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Independent Study Title Employees’ expectations Influencing on Organizational Culture
Name-Surname Mr. Vuttchai Sangkrat

Major Subject General Management

Independent Study Advisor Assistant Professor Supaporn Tinprapa, M.Ed.

Academic Year 2012

ABSTRACT

The purpose of the independent study was carried out to examine the employees’
expectations that influenced on the organizational culture. The data were gathered from 110
employees of Thai Petroleum Pipeline Company Limited. The statistics applied for the data analysis
consisted of Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, One-way
ANOVA, and Multiple Linear Regression at 0.05 level of significance.

The results of the study showed that the majority of the respondents were male between
41-50 years old, married, obtained Bachelor’s degree, had more than 10 years of work experience,
and worked as operators/officers. The respondents expressed the opinions toward the aspects of
expectations at a moderate level, and toward the aspects of organizational culture at a high level.
The results of hypothesis testing demonstrated that different gender, age, marital status, level of
education, and job position of the respondents made no differences in the expectations on the
organizational culture, however, different work experience caused differences in the expectations
and in the organizational culture. The Multiple Linear Regression analysis demonstrated that the
factors on expectations had a positive relationship with the overall aspects of organizational culture,
and the regression equation could be shown as \A(T = 2.072 + 0.264X, + 0.137X, The equation

prediction = 30.80%, and the correlation coefficient (R) was 0.527.

Keywords: expectations, organizational culture
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39 35.674 109
Sufamsssuiinu FEUINNGU 0.887 2 0.444 2448  0.091
anudia melungu 19.391 107 0.181
5 20.278 109
Jausssueans lun M sErINngy 0.094 2 0.047 0410  0.665
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anudia Melungu 19.391 106  0.188
39 20.278 109

Jausssuesdanslunmsay - sErInngu 0.448 3 0.149 1331  0.268
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U5uan
HAR9YBIAUNAETZN I 2 NGY Mean Difference (I - 1)
91gM3U ngu J
fn 17 1-5% 6-107) 1033wl

ngu X 3.840 3.109 3.107 3.279
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(0.186)

1033wl 3.279 : - - -

v
S W aad

“dAYNanaNIzaAY 0.05
PN 420 HAMINATOUANUIANAINITZHINOIYMITNOUAD TAu ST TIUY
Usudseg wunngueremaiau sind 13 Sauadegandn nguergmsvhau 1- 51, ngu
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M519N 4.23 (919)

Jadeiausssuesnns UHAIAY SS Df MS  F-Ratio Sig.
wlslsu
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MUANUMAYIS (Expectancy)
o 2 A o
1| uidianumanisduanuannsavesnaziluiveniy
IS @, Yo Y Yo v o
2. | auiinnwmaniaz lasvanu 3nedanndieduliyn
= 9 a oA [ dl g
3. | auindhvinelumsdgiinavauanuamandmnsanu
v A A A ° v v d .
Aunsesilefiaziinliguadns (Instrumentality)
4. | puieniinnuauenaluesdng
A ] o
5. | aareluszuumsliinia
A 1A Aa o Y 9
6. | paureonumyesnuuunURatazih It s sgihmine
v d
MUMSIAUAMAIVIINAANS (Valence)
< ' o Ay Yo o 3 o
7. | aauiiugumvesseian lasuninanuduialunuih
< ' o @ ° o 9 A&y
8. | AuuRuguAIHAANSINNIHIUATINUANNADINTNAY 1
< ' v e Yo a o Yo
9. | ammugumvesnaansnuz lasurinauigaih iduse
' a U s A [V J
UM 3 3ZAVANMRUDYINUINUTIINIANT
TEAUTAUTTINDIANT
h) UL RGREY winiiga | wn | vhwnan | des | tesiiga
&) (€)) (3) (2) )]
MUIMUEITUUUUYIANAS (Clan Culture)
1| pal@iaanulesmsihann)szmailqiia
a wa o =R == d' s 1 d'
2. | auilfinaulasnmsailadinanssnunaziinontoug
A oA Y o 3 A 9 A 1
3. | aalgiinauTasniumsinuilunutezsiumslaius
a oA 3 9 [ J 1 [ ] A v
4. | galginaulasmaviuniesnuezquealeny sisasny
Aa oA Y 3 a 1A o
5. | auugiaaulesniuanudlusssy gasssunazmunennu
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SEMUIMUTITUOIANS
0] LLLALRRY winiiga | wn | vhwnae | des | desiiga
&) @ 3 2 )]
MU IUE33uMuUISUNI (Adaptability Culture)
@ 1 a J
6. | auldsumsduaiumsadieasss mildsuauinmslums
Mam
7. | auldsuTemalvinduaes 1indrAaes lshiuennsonlalu
MU
8. | amldsudaszluduanuaalumshauld
Yo 1 a Y o a &K Y
9. | quldsumsauasulinaassihmuanuaaduniinelny
a a Y
naANNAaNaIn 13
' ' ] | ' 12 A o
10. | aajeaeuduesasgndaziheaie Taglugadanunson
HULLANE
k4 v Ay o g 5
MU IAUUEIIUNTIUN NG U (Achievement Culture)
1. | aafianunuumisiunuiinu meadwanu
12. | auifiRnudionnueiiy 19340193
~ v @ < o
13. | adanuududundalumsiam
a oA o < G4 {
14. | qualfianulagies 15 1fiase 1dauysal Idanqga
aAd A ] 1w 9 <
15. | aasEua e llgderus wazanudui

v 4‘ Y a < k4
aIUN 4 VOAAUH UVBINADVUUVADUDIN

a < T = v A W A v Y
1. MUANUAAL UUDINIUC UANUAIAY NHIDIAUTITUUDNYUDIINGIU 2 Uag 3 (iﬂiJI’]Jiﬂ

) ' ! Y a o 4
"IJEJ"UE]'UWi$ﬂmnﬂﬂ1ulﬂuﬂﬂ?ﬁijﬂﬁﬂ?mWﬁﬂﬂLL“]J’Uﬁ'E]‘lJﬂHJLL’c’IZL’duﬂlluﬁlﬂﬂﬂmuiuﬂﬂ

v XK

=De

a o o [TR4
IUVY AIVIAU

unany Sy Inu3nsgsne

wangasmsdamasna i

uIndema TuTagsrsuenasylys
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NaNeann
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Iltems N of Items
.807 .829 24
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Item-Total Statistics

Cronbach's Alpha if Item Deleted

1
S 3

o <
1.guiinnumaniamuanuansovesguaziuneonsy 0.800
2. galianumaniaeg 1dsuanu I3ndeondiedutigan 0.801
a9 a wa [ d' %

3. guiiihwnelumsdpinauauanuman Jangany 0.789
A 1A 3

4. paurenianuauemaluenans 0.812
A v o

s.qoaureluszuumsIiseda 0.801
A 1A Ao 0o q ¥ 9

6.AMFpNUMIBRNUUVNIUNALazTh IF s sqihmne 0.797
< ' v Ay Yo o o A o

7. AauntuuaIveds1vian Insananuduie luauih 0.805
2 ' o @ ° o v 43y

8. ARUAUANAWATNEDINMSTNUATINUANUABIMINAT T 0.791
< ' o da Yo a o W ¥o &

9. gaurtuguAveWaansnaz lasumnaunguiih 13duse 0.790




69

Item-Total Statistics

Cronbach's Alpha if Item
Deleted

1opaiiaanu Tasmsalszmaliia 0.831

11.amlfianuTagmsmilidewansznuizlideaudug 0.798
a ua 9 o I = Y a1 1

12 quiuaamTaoniumsauiluiivuezniumsidmsy 0.792
a oA < 9 @ J T @ 1 A o

13 guiinaulaemsiiuiesnuezquealen saomasny 0.821
a oA 9 I a = 19

14 quigunanTaoniuanuiusssy gasssutazmuiionny 0.800
Yo ' a Y J g o

15.9uldsumsduaiumsaiassa msldouauimslumsieu 0.791

169 la5uTomalindudos Tndnaes lstuennseulalumsiau 0.791

17.9m I85udase luduanuaalumsihaula 0.797
Yo ' a Y o a =X 91 a

18.9a Idsumsduainlimaasuhmuanuaaduniiensznanim

Aanaala 0.798

19.9mienovausnognamazihenie Tng lugaaanunseununiaun 0.798

20. galQuasuuunasiuiuhOu e aiaray 0.807

21 galiiaaudrennuguiu 19330199 0.795

22 gailianuvdudundddumsiam 0.793
a wa o < t4 {

23 galinauTagihez 15 1¥iase 1dauysal 1danga 0.790

a A A 1o 0
24 gasEuOu e I gFeruz nazanuduse 0.796




Frequency
LW
Cumulative
Freguency Percent | Valid Percent Percent
Valid  2ng 70 63.6 63.6 63.6
Vit 40 36.4 36.4 100.0
Total 110 100.0 100.0
218
Cumulative
Freguency Percent | “alid Percent Percent
Valid  20-30 1 13 11.8 11.8 11.8
31-401 38 34.5 345 46.4
41-50 1 a9 53.6 536 100.0
Total 110 100.0 100.0
da1nnIn
Cumulative
Freguency Percent | Valid Percent Percent
Valid 98w 42 38.2 38.2 38.2
ERIET] 68 61.8 61.8 100.0
Total 110 100.0 100.0
sr@EIAISANIN
Cumulative
. Freguency Percent | Valid Percent Percent
Valid  &n71 Uad. 1 9 9 9
d. 10 91 9.1 10.0
IEL LTl 77 70.0 70.0 80.0
fNNUSINS 22 20.0 20.0 100.0
Total 110 100.0 100.0
DIYATTH IR
Cumulative
. Fregquency Percent | Yalid Percent Percent
Valid e 1 5 45 45 45
1-51 11 10.0 10.0 14.5
6-101 26 236 236 38.2
10 2wy 63 61.8 61.8 100.0
Total 110 100.0 100.0
GAARIIITI
Cumulative
Freguency Percent | Valid Percent Percent
Valid Wit ussAlUfuEn S
AT 78 709 709 709
WEAI RS AUV A 17 15.5 15.5 86.4
HUSVNS(HIRNTISUM -
TR SHAL) 15 13.6 13.6 100.0
Total 110 100.0 100.0
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AMAANAANIITRAN RTINS0V DIaM L TRADD ST

Cumulative
i, Freguency Percent | Valid Percent Percent
Valid  woy 2 1.8 1.8 1.8
WA K| 28.2 28.2 300
Hn 63 57.3 57.3 87.3
nnAgn 14 12.7 12.7 100.0
Total 110 100.0 100.0
AMAAM NN AS TR AN TI ARG I
Cumulative
Freguency | Percent | Valid Percent Percent
Valid — viwnamw 24 21.8 21.8 21.8
I 65 591 591 8049
NnAga 21 19.1 19.1 100.0
Total 110 100.0 100.0
AMAIMMAITRASTHIEII RO G N OWIINDAI01
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  wau 1 9 9 9
IUAEN 20 18.2 18.2 19.1
a1 72 65.5 65.5 845
g 17 15.5 15.5 100.0
Total 110 100.0 100.0
asudondanagnsnainsians
Cumulative
Freguency Percent | “alid Percent Percent
Valid  woundm 18 16.4 16.4 16.4
wau 35 31.8 31.8 48.2
IIUNEN 46 41.8 41.8 90.0
N 7 6.4 6.4 96.4
anfgn 4 36 36 100.0
Total 110 100.0 100.0
AnFDTNSIIAISTHS IR
Cumulative
; Freguency Percent | Valid Percent Percent
Valid  woufgm 5 45 4.5 45
Wy 31 28.2 28.2 327
IUNEN 55 50.0 50.0 827
a1 14 127 12.7 955
anfigm 5 45 45 100.0
Total 110 100.0 100.0
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Cumulative
— Frequency [ Percent [ Valid Percent Percent
Valid  woonda 3 27 27 27
woy 10 9.1 9.1 11.8
VIUARN 44 40.0 40.0 51.8
ann 42 38.2 38.2 90.0
anfigm 11 10.0 10.0 100.0

Total 110 100.0 100.0

ADUARANAIYDITIIARNLASDO1NA1 AE NS0 TRIT A

Cumulative
- Freguency Percent | “alid Percent Percent
Valid  uwounde 2 1.8 1.8 1.8
WDy 10 9.1 9.1 10.9
UIRAEN 49 445 445 555
N 40 36.4 36.4 91.8
anfigm g 8.2 8.2 100.0

Total 110 100.0 100.0

AMTRADLAIRARINSIIANITHINT RO SIADTAII HODINITAHII

Cumulative
N Frequency [ Percent [ Valid Percent Percent
Valid  wophgm 3 27 27 27
Wy 11 10.0 10.0 12.7
UIRAEN 35 31.8 M8 445
a1 49 445 445 8491
nnAgn 12 10.9 10.9 100.0

Total 110 100.0 100.0

AMITRAMAIZ DINARNS RO ASTHIAMIRAaa 1150

Cumulative
— Freguency Percent | Valid Percent Percent
Valid  woundm 1 9 9 9
way 10 9.1 9.1 10.0
AR 37 336 336 436
AN 46 41.8 41.8 855
NnAEA 16 14.5 14.5 100.0
Total 110 100.0 100.0
AMUHUEIIRIAIAITHIO I AU SHINOLYHUE
Cumulative
— Freguency Percent | “alid Percent Percent
Valid uwounda 2 1.8 1.8 1.8
woy 7 6.4 6.4 8.2
IUANEN 40 36.4 36.4 445
AR 57 51.8 51.8 96.4
annfEn 4 36 36 100.0
Total 110 100.0 100.0
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AU UEIMNIGINISEIIRNINRENSTHIA A0 Dandng

Cumulative
Frequency | Percent | Valid Percent Percent
Valid IuAaN 17 155 15.5 15.5
N 67 60.9 60.9 76.4
anfEn 26 23.6 236 100.0
Total 110 100.0 100.0
AU riasirasiminiaazinnasigins s
Cumulative
Frequency | Percent | Valid Percent Percent
Yalid I[N 12 10.9 108 108
an 64 58.2 58.2 69.1
nnfga 34 30.9 30.9 100.0
Total 110 100.0 100.0
AMIATGEIMRIAIAISIARNDIARDTANDRIV AT 21VIKAD AT
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  wopAgm 2 1.8 1.8 1.8
Waw 1 9 9 2.7
ITRARN 24 21.8 21.8 245
AN 59 536 536 78.2
g 24 21.8 21.8 100.0
Total 110 100.0 100.0
AMUAIENRIGRRa N TR5S5H 9H55S AR NADAAT
Cumulative
Freguency Percent | “alid Percent Percent
Yalid woi 2 1.8 1.8 1.8
IRAAN B 5.5 5.5 7.3
AN 68 61.8 61.8 69.1
HINNHR 34 309 308 100.0
Total 110 100.0 100.0

AN ASIANSEAIESNANSESTNETSA ASTZTRONINISTRAISHIIIN

Cumulative
Freguency Percent | “alid Percent Percent
Valid  wou 13 11.8 11.8 11.8
IUANEN 59 53.6 53.6 65.5
N 36 327 327 98.2
nnfga 9 1.8 1.8 100.0
Total 110 100.0 100.0
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Cumulative
—_— Freguency Fercent | “alid Percent Percent
Yalid  woafidga 1 A | A
1y 16 14.5 14.5 15.5
UIUAET 60 a4.8 a4.5 PRI
H1f a0 27.3 273 973
nnfgm 3 27 27 100.0
Total 1110 100.0 100.0
ARSI IS IRATRAAAATRATSH IR G
Cumulative
— Freguency Fercent Yalid Percent Percent
Valid  woungm 1 4 e A
wag B 8.5 5.5 B.4
UIHART a2 473 47 3 536
uin 45 0.9 40.9 44.5
ninfge B 5.5 5.5 100.0
Total 110 100.0 100.0
ﬂﬂﬂﬁ'ﬁlm'ﬁfqlﬁﬁaﬁﬁnmﬂﬂq11"1r-ﬂaaﬂ‘:lr],aaﬁmﬁ'mﬁﬁmaa=lﬁmﬂ1'1mﬁmwmm
o
Cumulative
— Freguency Fercent Yalid Percent Percent
Walid WOLHER 5 RA 8.5 5.4
wag 27 24.5 24.5 30.0
IR 47 427 427 T2T
uin 24 26.4 26.4 581
ninfgn 1 4 g 100.0
Total 110 100.0 100.0
AOLNIG DR RIIGDRAR LR H IO I ap 2indaninTa D LG A9
Cumulative
— Freguency Fercent | “alid Percent Percent
Valid  wouvigm 1 4 9 A
way g 8.2 8.2 g.1
IIUAeT 46 41.8 41.8 a0.a
Hin 47 427 427 936
nnfgm 7 B4 5.4 100.0
Total 110 100.0 100.0
AALIUET L DIN 232 AR HI L B ES1IHEI)
Cumulative
— Freguency Fercent Yalid Percent Percent
Yalid  woofdgm 4 36 36 36
wa 33 30.0 30.0 336
IR a4 a0.0 a0.0 R
uin 14 13.6 13.6 47.3
ninfgn 3 27 27 100.0
Total 110 100.0 100.0
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Cumulative
Freguency Percent | Valid Percent Percent
Valid — vunamw 21 19.1 19.1 19.1
AR 63 61.8 61.8 809
anfEn 21 19.1 19.1 100.0
Total 110 100.0 100.0
QAN AVTRYUUZITHAITHININ
Cumulative
Freguency Percent | Valid Percent Fercent
Valid — viwnam 19 17.3 17.3 17.3
R 72 65.5 65.5 827
nfgm 19 17.3 17.3 100.0
Total 110 100.0 100.0
AMIHIBINIADH1DSTIES) THHALSOL TWEREG
Cumulative
Freguency Percent | Valid Percent Percent
Valid IIUARN 10 9.1 9.1 9.1
n 70 63.6 636 T25F:
nfiga 30 27.3 27.3 100.0
Total 110 100.0 100.0
ams1a39n W N DEYEome nazanaduso
Cumulative
Freguency Percent | “alid Percent Percent
valid  wop 1 9 g 9
AN 29 26.4 26.4 27.3
R 64 58.2 58.2 85.5
WD 16 14.5 145 100.0
Total 110 100.0 100.0




Descriptives

Descriptive Statistics

N

Minimum

hMaximum

hMean

Std. Deviation

AMAAHAIAMTIATI
ANYFINITOY DINTUD Y
(TwAD NS

ﬂmumwmmm@v"lmu
m’m”l'nfm‘lamﬂw
umnumm

ﬂmmmnmu‘tumﬁ
1J AU AT HATIHATAVIT
tmou

ﬂmmrmwmwmunmﬂ
Tuoanns

AMMZDTUSTUIM STV
SR

ﬂml}fﬂﬁﬁuﬂﬂi})ﬂﬂlllﬂ]
NJWNalay )1‘1114\1’11&1]5‘3&
811 2p gH]

APAARATAANZDITIIRA
1SRRI HENT TR
AN
ﬂmmuﬂmmwaawsmﬂ
TITHNRGSIALATIH
SIBNTNTHEN'D
ﬂmmuﬂmmwmuaaww

AN HARTAIN
d50

Yalid N (listwise)

110

110

110

110
110

110

110

110

110

110

2.00

3.00

2.00

1.00
1.00

1.00

1.00

1.00

1.00

5.00

5.00

5.00

5.00
5.00

5.00

5.00

5.00

5.00

3.8091

3.9727

3.9545

2.4909
2.8455

3.4364

3.4000

3.5091

3.6000

67042

64195

61161

96494
86932

.89368

83721

91617

87995

76



Descriptive Statistics

N Minimum | Maximum hMean Std. Deviation
AMUFUTNIRTAYNITHT
FNAUTHWTRUFUE 110 1.00 5.00 3.4809 75109
anUfIERIAgnSA1T
fNUANSYNUADARDAK 110 3.00 5.00 4.0818 62269
DU .
AMUFUFNIRTALI RIS,
NI RA LR S WRATSH 110 3.00 5.00 4.2000 B1778
AInTIH
AOAUGIEINTAINISIAK
WONTIRDTRADRIDAW 110 1.00 5.00 3.9273 79804
2UIMRDA W
AT UENTRTADRKATIHN
(IUsSTH PEASTTHURY 110 2.00 5.00 4.2182 B2636
(MUADHTT]
AWARNSURISEILFSHNNS
ﬁﬁwﬁ‘ﬁﬂ 1572 110 2.00 5.00 3.2455 67981
aumujmﬂuﬂfﬁgﬁ\pu
ﬂg’l&"lﬂﬁliﬁﬂﬁmﬁﬂa’l
LEEN THNRIARD TSRO 110 1.00 5.00 3.1636 73606
m‘auﬂmums‘mmu
ATASIAFSY TR IRAIIH
ﬁﬂ‘?upﬁ‘iﬁuju"lm . 110 1.00 5.00 3.4455 72424
AWIASIASEIFESUTY,
NYRDIHIRNINATINAR T
LN DGO ARATINER 110 1.00 5.00 2.9273 87482
wmf.-j"m _ .
AN GUFKDISIDRN N
URHYH N TR IHDAER 110 1.00 5.00 3.4545 77384
AUASDUUVVLGNT
ADAUT UGB 2N
mmmmwl‘hgmwmu 110 1.00 500 | 2.8182 81479
AU UEITRAILATIHNIN
J‘I:Lulma%xllmo‘(l 110 3.00 5.00 4.0000 62074
amdiaugiaiudate
plpsc il 110 3.00 5.00 | 4.0000 59044
AL UEITWTALF191S
"g;liiﬁo'twﬁugsm‘hm 110 3.00 5.00 41818 57759
Ad®
ATRELE TN DA D A UED
ok gl 110 2.00 500 | 3.8636 55634
ANAANANN . 110 267 5.00 3.9121 52787
tnsaafio o lugHaging 110 1.00 500 | 29242 70336
NSARATHANY DIMARING 110 1.33 500 | 3.5030 74842
TRHUSTTHUVVNATIT 110 3.00 5.00 3.9836 44937
TEHUSTTHUVVUSEN 110 1.60 4.40 3.2473 57209
TausssHALARATINE LS 110 2.80 5.00 37727 43132
Valid N {listwise) 110

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
AunasanumanTalunms 110 1.89 5.00 3.4465 48186
AundoTausssueannslunms 110 287 4.67 3.6679 33644
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Descriptive Statistics

78

N Minimum Maximum Mean Std. Deviation
Aunaanuman i lunms 110 1.89 500 3.4465 48186
AundoiausITeaRns lunmaw 110 287 4.67 3.6679 33644
Valid N (listwise) 110
Group Statistics
Std. Error

N N hean Std. Deviation hean
AMAATANT 2My 70 3.8571 56912 06802
Vigliy 40 4.0083 43682 06907
tadoudioAoninuguasns  2ny 70 28857 74403 088493
Wil 40 | 29917 52924 09949
MSVRAUADDINAENS  2M0 70 | 33905 76974 09200
Vifiia 40 3.7000 67432 10662
TEHUSTTHUVVUUGTinS 2y 70 3.9714 45337 .05419
Vigli 40 4.0050 44718 07071
TEHUSTTHUVDUSDEN 2y 70 3.2488 52357 06258
Vithid 40 3.2450 65553 10365
TeuussIuARRA NS 2np 70 3.7371 40795 .04876
Vifiid 40 3.8350 46825 07404

Group Statistics

thel N Mean Std. Deviation | Std. Error Mean

Aunaoawmaniduamsn ¥ 70 3.3778 52437 06267

mﬁd 40 3.5667 .37304 .05898

AumasTausssuesdnsluawsw 1o 70 3.6524 34105 04076

M 40|  3.6950 33072 05229

Group Statistics

aoUMH N Mean Std. Deviation | Std. Error Mean

Amdsnnumaniilunmew  Taa 42 3.4788 58046 108957

ausd 68 3.4265 41290 .05007

AundoiausITeaAnslunmsaw Taa 42 3.7190 36560 05641

ausd 68 3.6363 31574 .03829
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Group Statistics
HOI1 Std. Error
Pl N Mean Std. Deviation Mean
ATIHAAVT Td7 42 3.9206 60624 .09355
duse 68 3.9069 47785 05795
indpaiinfoniuguasing  Tdm 472 2.8730 84884 13009
dusi 68 2.9559 60101 .07288
MSARAAMIDINARNG 18R 42 | 36429 86295 13316
dusd 68 3.4167 66010 08005
TRUSTTHUVLNGTGT Teim 42 | 4.0333 48170 07433
dusd 68 3.9529 42898 05202
TEHUSTTHUVVYSDED) T 42 3.3571 60974 .09408
dusi 68 3.1794 54102 06561
TausssuAwaaduSe  Gda 42 3.7667 46939 07243
dusd 68 3.7765 40963 04967
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Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
ANUMAT I 449 2 107 .639
isesiiofiozii i guadns 1.019 2 107 365
MIAUAUAVDINAGNT 758 2 107 471
TUUTTTULDUYIATAS 150 2 107 .861
Tusssuunul§uea 2518 2 107 .085
Sausssuiiniuanudite 1.421 2 107 246
ANOVA
Sum of y
Squares df Mean Square F Sig.
ATHATANT Between Groups 687 2 344 1.239 294
Within Groups 29.685 107 277
Total 30.373 109
inSoadioMoninluguasins  Between Groups 013 2 007 013 987
Within Groups 53.911 107 504
Total 53.924 109
MIARAMALDIMAENG  Between Groups 1.484 2 742 1.332 .268
Within Groups 59.571 107 557
Total 61.055 109
TEHRSTTAULL G 6T Between Groups 695 2 348 1.745 180
Within Groups 21.315 107 199
Total 22.011 109
TEHUSTTHUVVYSTGH Between Groups 105 2 053 158 854
Within Groups 35.569 107 332
Total 35.674 109
Tausssaiuwanaduio  Between Groups 287 2 444 2.448 091
Within Groups 19.391 107 181
Total 20.278 109
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FTAUMIANYI
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
ANUAAKI 5172 2 106 .598
m’%‘mﬁ@ﬁ%ﬁﬂﬂémé’mﬁ 195° 2 106 823
ﬂmﬁuﬂmﬂ'wmwaﬁwﬁ 1.479°¢ 2 106 232
TUUTTTULDUYIATAS 0249 2 106 .976
Tusssunuliua 2.308° 2 106 104
Sausssuiiniunnudise 796' 2 106 454
ANOVA
sum of '
Squares df Mean Square F Sig.
ATINATAVT Between Groups 2016 3 B72 2512 063
Within Groups 28.357 106 268
Total 30.373 109
nspalinnosinluguasins  Between Groups 840 3 280 559 543
Within Groups 53.084 106 501
Total 53.924 109
mﬁlﬁuﬂmfiwmuaa‘w% Between Groups 25877 3 849 1.5857 204
Within Groups 58.477 106 D52
Total 61.055 109
TEHUSTTHUVYEE S0 S Between Groups 1.037 3 346 1.748 162
Within Groups 20873 106 188
Total 22.011 109
TEHRSTTAUVVYSUET Between Groups 742 3 261 792 501
Within Groups 34.892 106 329
Total 35.674 109
TuusssuAuwANgIS)  Between Groups 339 3 113 600 616
Within Groups 19.939 106 188
Total 20.278 109
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91gMINNU
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
ANUAIAN T 775 3 106 510
wsosilofiozii lguadns 159 3 106 924
ﬂmﬁuﬂmﬁwmwaﬁwﬁ 551 3 106 .649
TUUTTTULDUYIATAS 1.596 3 106 195
Tusssunuliua 2137 3 106 .100
Sausssuiiniuanudite 926 3 106 431
ANOVA
Surn of :
Squares df Mean Square F Sig.
ATINATAVT Between Groups 1.257 3 419 1526 212
Within Groups 29.115 106 275
Total 30.373 109
inSoadionosinluguaas  Between Groups 4.850 3 1617 3.492 018
Within Groups 49074 106 463
Total 53.924 109
mﬁtﬁuﬂmﬂ'wmwan"wé Between Groups 5.208 3 1.736 3.295 023
Within Groups 55.847 106 527
Total 61.055 109
TEHUSTTHUVVEIE SRS Between Groups 806 3 269 1.343 264
Within Groups 21.204 106 .200
Total 22.011 109
TEHWSTTHUVVYSTH Between Groups 2543 3 848 2713 049
Within Groups 331N 106 313
Total 35674 109
TausssuAwaaduio  Between Groups 2181 3 727 4.258 007
Within Groups 18.097 106 A7
Total 20.278 109




86

Multiple Comparisons
LSD
95% Confidence Interval
Mean
{h o1y () oy Difference (|- ,
Dependent Yariahle M AIgHNIR J) Std. Error 3. Lower Bound | Upper Bound
AMAAIANT man 1l 1-51 33333 | 28267 241 -2271 8938
B-101 52664 | 26693 042 0182 1.0330
10 felwiy 42647 | 24285 082 - 0550 9079
1-51 s 1 -33333 | 28267 241 -8938 2271
B-101 19231 | 18851 10 -1814 5660
10 delwiy 09314 | 17032 586 - 2445 4308
6-101 sl -52564' | 25503 042 -1.0330 -0182
1-51 -19231 | 18851 310 - 5660 1814
10 delwiy -09917 | 12085 414 -3398 1404
1088w a1 -42647 | 24285 082 -9079 0550
1-51 -08314 | 17032 586 -.4308 2445
B-101 09917 | 12085 414 - 1404 3388
isadiononiluguaans s 1 1-51 92121 | 36699 014 1936 1.6488
6-101 106923 | 33226 002 4108 1.7280
10 2wy 95882 | 31528 008 2338 1.4839
1-51 sl 9121 | 36699 014 -1.6488 -1936
6101 14802 | 24473 547 -3372 6332
10 2wy -06239 | 22112 778 - 5008 3760
B-101 sl 106923 | 33226 002 -1.7280 - 4105
1-51 -14802 | 24473 547 - 6332 3372
10 Jdwiy -.21041 15689 183 - 5215 1006
1088w a1 -85982 | 31529 008 -1.4839 -2338
1-51 06239 | 22112 778 - 3760 5008
B-101 21041 | 15649 183 - 1006 5215
MSIARAMAIDIHARNE  saann 1D 151 67273 39149 089 1034 1.4489
6-101 102821° | 35445 005 3255 1.7309
10 dewiy 94902 | 33633 006 2822 16158
1-51 s 1 67273 | 39149 089 -1.4489 1034
6-101 35548 | 26107 176 - 1621 4731
10 2wty 27629 | 23599 244 -1914 7440
B-101 s 1 402821 | 35445 005 -1.7309 - 3255
1-51 -35548 | 26107 176 - 8731 1621
10 8wy -07919 | 16737 637 - 4110 2526
1088w 11 -94902° | 33633 006 -1.6158 -2822
1-51 -27629 | 23589 244 - 7440 1914
6-101 07919 | 16737 637 - 2526 4110

* The mean difference is significant atthe 0.05 level.
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Multiple Comparisons
LSD
95% Confidence Interval
Mean

{h oy () onm Difference (- :
| Dependent Variable AR O1SHNAR J Std. Error Sig. Lower Bound | Upper Bound
TUSTTHUVVGARS mnn1d 151 18909 | 24123 435 -.2892 BBT4
6-101 26692 | 21841 242 - 1761 6899
10 fwly 35059 | 20724 094 - 0603 7615
1-51 it 1 -18909 | 24123 435 - 6674 2892
6-101 06783 | 16087 674 - 2511 3968
10 2wy AB150 | 14535 269 - 1267 4497
6101 it i -26692 | 21841 242 - 6899 4761
1-51 -06783 | 16087 674 - 3368 2511
10 fwly 09367 | 10313 366 -1108 2981
100wy shnntd -35059 | 20724 094 - 7615 0603
1-51 -16150 | 14535 2689 - 4497 1267
6-101 -00367 | 1033 366 - 2991 1108
TEUSTTUUVVLSIE sam 1l 1-51 73001 30154 017 1331 13287
6-101 732310 | 27301 008 1910 1.2736
10 fwly 56059° | 24005 033 0470 10742
1-51 fnin 1 g -73001° | 30154 017 -1.3287 -1331
6-101 00140 | 20109 994 -3973 4001
10 fwly -17032 | 19169 351 - 5305 1899
6101 fnint g 732310 | 27301 008 -1.2736 -1910
1-51 -00140 | 20109 994 - 4001 3973
10 fdwly 17172 | 12891 186 -4273 0839
1008w shant -56059' | 25905 033 -1.0742 - 0470
1-51 A7032 | 18169 351 -1899 5305
6-101 AT172 | 12891 186 - 0839 4273
Tansssuiwarndgng sl 1-51 Fa364" 27706 003 2418 11255
6-101 67385 | 20177 001 2738 1.0739
10 2wy 51706 | 19145 008 1375 9966
1-51 snint g -68364° | 22296 003 11255 -2418
6101 -00979 | 14862 948 -3044 2849
10 fwly - 16658 | 13428 218 -4328 0997
B-10 1 snin 11 -67385' | 20177 001 -1.0739 -2738
1-51 00979 | 14862 948 -2849 3044
10 fwly -15679 | 09527 103 - 3457 0321
1008wy shant d 51706 | 19146 008 - 8966 -1375
1-51 16658 | 13428 218 -0997 4328
6-10 1 15679 | 09427 103 - 0321 3457

* The mean difference is significant atthe 0.05 level.
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AWMU
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
ANUAAKI 1.600 2 107 .207
isosiofiozii i guadns 1.775 2 107 174
ﬂmﬁuﬂmﬂ'wmwaﬁwﬁ 2.025 2 107 137
TUUTTTULDUYIATAS 1.201 2 107 .305
Tusssunuliua 1.837 2 107 164
Sausssuiiniunnudise 1.072 2 107 .346
ANOVA
Sum of ’
Sguares df Mean Square F Sig.
ANNANANT Between Groups 087 2 043 1483 858
Within Groups 30.286 107 283
Total 30.373 109
1nspafionovinluguasing  Between Groups 777 2 389 782 460
Within Groups 53.147 107 497
Total 53.924 109
SRATAAMIPDIMARINS  Between Groups 1.228 2 614 1.098 337
Within Groups 59.827 107 559
Total 61.055 109
TUUSTTHULL TG fi6IS Between Groups 333 2 167 823 442
Within Groups 21.677 107 203
Total 22.011 108
TRWSTTAUVVY D6 Between Groups 1.361 2 680 2122 124
Within Groups 34.313 107 321
Total 35674 108
JansssuAwaag1S  Between Groups 435 2 218 1174 33
Within Groups 19.843 107 185
Total 20.278 109
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Test of Homogeneity of Variances
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Levene Statistic dfl df2 Sig.
Aundsanumanialunms 899 3 106 444
AundeTanssTueAn lunns 1.391 3 106 250
ANOVA
Sum of
' Sguares ol hMean Sguare F Sig.
ARALATINATANTITI Between Groups 3.30%8 3 1.102 5.308 002
AT -
SRR Within Groups 22.003 106 .208
' ) Total 25.308 109
‘?"nmﬁmmuﬁﬁua\mm Between Groups 1.329 3 443 4267 007
WATWTIN -
& Within Groups 11.008 106 104
Total 12.338 109
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Multiple Comparisons
LD
95% Confidence Interval
Mean
27w () 279 Difference {|- ,
Renendent Variahle IISHINAR  01gHNIN Std. Error | Sig. | LowerBound | Upper Bound
ANRADATIHATAVITITI g1l 151 64242 24873 010 1652 11296
Lt 6101 87436 | 22248 000 4333 13155
10 2wy 74477 21111 001 3262 1.1633
1-51 sam 1 4 -B4242 | 24573 010 -1.1296 - 1552
B-101 23193 16387 A60 -.0830 5568
10 2wy 10235 14806 491 -1912 .3958
6100 shan 1 -87436 | 22248 000 -1.3155 -4333
1-51 -.23193 16387 160 -.5568 0930
10 2wy -.12959 10505 220 -.3379 0787
108w sdham 11 14477 | 21 001 -1.1633 -3262
1-51 -10235 14806 491 -.3959 1912
B-10 1 12959 10505 220 -.0787 3379
ARAgTMMsSsHNans s 1-51 53455 | 17381 003 1899 8791
TugmTA 6101 g5436° | 15737 | 001 2424 8664
10 J2wiy 47608 14932 002 1800 AT
1-51 samn 14 -53455 | 17381 003 - 8791 -1899
6101 01981 11591 865 -.2100 2496
10 J2wiy -.05847 10473 578 -.2661 1492
6100 shan 1 -55436° | 15737 001 - 8664 - 2424
1-51 -.01981 11591 .865 -.2496 2100
10 2wty -07828 | 07431 295 - 2256 0690
1088w sham 11 -47608 | 14932 002 7721 - 1800
1-51 05847 10473 478 -.1492 .2661
B-10 1 07828 07431 295 -.0690 2256
* The mean difference is significant at the 0.05 level.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 572° 327 .308 27979 2.085

. = ' o & Y 4 { ° ' o ¢
a. Predictors: (Constant), MIMTUAUANVOINAANT, ANTUAIATN, m’?mﬁaﬁﬂzuﬂﬂqwaam

. ' o 7
b. Dependent Variable: Aundeiaisssueans lUaIns
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ANOVA®

Model Sum of Squares df Mean Square F Sig.

1 Regression 4.040 3 1.347 17.200 .000%
Residual 8.298 106 .078
Total 12.338 109

a. Predictors: (Constant), nmﬁuﬂmﬂ'wmwaﬁwﬁ, ANUAANI, Lﬂ%ﬁ]ﬂﬁﬁ]ﬁ%ﬁﬂﬂijwaﬁﬂﬁ

b. Dependent Variable: AunaTAusssueANs TuaTHs

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.072 227 9.111 .000
AMUMAN T 264 052 414 5.090 000
iwsesiiofozii lguadns 137 045 287 3.064 003
msiuquiveadns 046 043 103| 1078 284

a. Dependent Variable: Aunaeiausssueanns lua sy

Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate Durbin-Watson

1 4178 174 151 41409 2.020]

a. Predictors: (Constant), ﬂmﬁuﬂmﬁwmwaﬁwﬁ, AUMAK I, m’%mﬁaﬁ'%ﬂﬂﬂéwaﬁ’wﬁ

b. Dependent Variable: Jausssuuuuaains

ANOVA"®

Model Sum of Squares df Mean Square F Sig.

1 Regression 3.835 3 1.278 7.455 .000°
Residual 18.176 106 171
Total 22.011 109

a. Predictors: (Constant), m3ifiugumvesnaans, anwaands, wisdiefiazii lignadns

b. Dependent Variable: Jausssuuuuaaiag




Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.416 .337 7.177 .000]
AMUMAN T 274 077 322 3.574 001
wisoaiiofiazii hignadnd 124 066 194 1.869 064
mstituguAveINaTHG 038 063 063 595 553

a. Dependent Variable: Jausssunuugiaiag

Model Summary”
Adjusted R Std. Error of the

Model R R Square Square Estimate Durbin-Watson

1 .352°% 124 .099 .54300 1.737

a. Predictors: (Constant), m3ifiugaisvenadns, anumania, m%mﬁaﬁmﬁﬂﬂdwaﬁwﬁ

b. Dependent Variable: Jausssuuunilivea

ANOVA”®

Model Sum of Squares df Mean Square F Sig.

1 Regression 4.421 3 1.474 4.998 .003?
Residual 31.253 106 .295
Total 35.674 109

a. Predictors: (Constant), ﬂmﬁuﬂmﬁwmwaﬁwﬁ, AUMAK I, m’%mﬁaﬁ'%ﬂﬂﬂéwaﬁ’wﬁ

b. Dependent Variable: Jausssuuuuiliuan

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.779 441 4.030 .000}
AMUMAN T 206 101 190 2.043 044
m’%mﬁ@ﬁ%ﬁﬂﬂdwaﬁwﬁ .237 .087 291 2.724 .008|
msfiugmrvewadng -.008 083 -.011 -.097 923




Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .352% 124 .099 .54300 1.737

. = ' o o 4 dl ° ' o
a. Predictors: (Constant), msmuﬂmﬂwmwaawﬁ, AU N, m%mﬁamzm”lﬂqwaawﬁ

a. Dependent Variable: Tausssuiuuliuaa

Model Summaryb
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .352° 124 .107 54048 1.736
a. Predictors: (Constant), m%mﬁaﬁazﬂw"lﬂﬁwaﬁwﬁ, ANUAMANI
b. Dependent Variable: Jausssuuunilivea
ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.418 2 2.209 7.562 .001°
Residual 31.256 107 .292
Total 35.674 109
a. Predictors: (Constant), m’émﬁaﬁ%ﬁﬂﬂdwaﬁwﬁ, AUMAN I
b. Dependent Variable: Jausssuuuiilivan
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.771 432 4.103 .000
ANWAAK IS .204 .098 .188 2.072 .041
ioafoitozihgnadnd 232 074 286 3.151 002

a. Dependent Variable: ausssunuuilsuan




Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 487 .238 216 .38192 2.121

. = ' o o 4 dl ° ' o
a. Predictors: (Constant), msmuﬂmﬂwmwaawﬁ, AU N, m%mﬁamzm”lﬂqwaawﬁ

b. Dependent Variable: Jausssunniuanudis e
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ANOVA®

Model Sum of Squares df Mean Square F Sig.

1 Regression 4.816 3 1.605 11.006 .000%
Residual 15.462 106 .146
Total 20.278 109

a. Predictors: (Constant), msfiugaismuenadns, anumani, m’%mﬁaﬁ%ﬂflﬂ’quaﬁwﬁ

b. Dependent Variable: Sausssuiinfuanudide

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.022 .310 6.512 .000
ANWAAKI 312 071 .382 4.407 .000
insosiiofiazii lilguadng 051 061 083 835 405
msiuquivewadns 109 059 189 1.860 066

. o { o &
a. Dependent Variable: Jausssuiiniuanudiio
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