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Independent Study Title Quality and Reliability of Simple Q Service of Bank of Ayudhya
Public Co., Ltd. at Rajamangala University of Technology

Thanyaburi Branch
Name-Surname Mr. Chaiyanutpong Polyotee
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Independent Study Advisor Associate Professor Wasun Khan-Am, M.S.
Academic Year 2012

ABSTRACT

The purpose of this independent study was to study the quality and reliability of Simple
Q service of Bank of Ayudhya Public Co., Ltd. at Rajamangala University of Technology
Thanyaburi Branch. The sample consisted of 400 participants who were the users of Simple Q
service of Bank of Ayudhya Public Co., Ltd. at Rajamangala University of Technology Thanyaburi
Branch. Descriptive statistics used for data analysis included Frequency, Percentage, Mean, and
Standard Deviation while inferential statistics included Independent Samples t-test ,One-way
Analysis of Variance (One-way ANOVA) ,Least Significant Difference (LSD), and Chi-square.

The results revealed that the majority of the participants were female with ages ranging
from 20 to 25 years old. The occupations were mostly the students, and the average monthly income
ranged from 5,000 to 10,000 Baht, which was from their families. Most of them used deposit-
withdraw service and transfer money without filling out the form. Moreover, these participants used
the service of Simple Q every time they came to use the bank’s services, and the time duration spent
for using the service was below a minute. The reason they used the Simple Q machine was that they
did not have write any transaction document on the machine by themselves. Furthermore, the
quality and reliability regarding an efficiency of the Simple Q service of Bank of Ayudhya Public
Co., Ltd. at Rajamangala University of Technology Thanyaburi Branch were high in every aspect.

According to the hypothesis testing, the results showed that different genders, ages,
occupations, sources of income, the services of the Simples Q which were often used, frequency of
use, time duration spent for using the service, reasons for using the service, and the Simple Q service
users did not differently affect the quality and reliability of the Simple Q service in terms of
appropriateness, accuracy, safety, and compliance. In contrast, the different monthly income affected
the quality and reliability of the Simple Q service differently.

Keywords: quality, reliability, simple q service
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Reliability

*xakkk Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if Item

Deleted

VI11.1
VI11.2
VI11.3
Vi2.1
Vi2.2
V123
V13.1
V13.2
V133
V14.1
V14.2

V143

Scale
Variance

if Item

Corrected

Item-

Total

' A o
ANV DNY

Alpha

if Item

Deleted Correlation Deleted

40.8333
40.5667
40.5333
40.4667
40.6333
40.7333
40.3000
40.4000
40.5667
40.6000
40.6000

40.7000

Reliability Coefficients

N of Cases =

Alpha =

0.9417

30.0

49.1092
47.4954
51.7057
49.8437
51.7575
49.8575
49.7345
49.3517
48.3230
49.1448
49.6966

52.3552

7634
.8478
.6371
.8009
.7094
7347
7148
7394
1755
7344
7682
.5833

N of Items = 12

9356
.9324
9398
9346
9379
.9366
9374
.9365
9352
9367
9355

9415

100
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