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Independent Study Title Adoption of Electronic Document Management System of

National Housing Authority
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Academic Year 2012
ABSTRACT

The independent study was carried out to investigate the Adoption of electronic
document management system of the National Housing Authority, and to examine the level of
perception of advantage and convenience of electronic document management system used by the
officers of National Housing Authority.

The sample of the study comprised 120 officers of the National Housing Authority. The
data were gathered through the application of questionnaires, and analyzed using Percentage,
Frequency, Standard Deviation, One-way ANOVA, Least Significant Difference (LSD), and
Regression Analysis.

The results of the study revealed that the majority of the respondents were male, aged
between 21-30 years old, graduated with Bachelor’s degree, had 5-10 years of work experience.
The overall Adoption of the three stages were found at a high level. Gender, age, level of education,
work experience had effects on the perception of advantage and convenience of the application of
electronic document management system, the perception of convenience had effects on the
perception of advantage of the application of electronic document management system, and the
perception of advantage and convenience of the application of electronic document management
system had effects on the Adoption of the system.

Keywords: adoption of the system, electronic document management system, national housing

authority
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