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ABSTRACT

The purpose of the independent study was to investigate the satisfaction level that
affected the job satisfaction of the personnel of Airports of Thailand Public Company Limited. The
sample of the study comprised 377 personnel of Airports of Thailand Public Company Limited, and
the data were collected through the application of questionnaires.

The result of the study showed that the majority of the respondents were male (73.7%),
20-29 years old (45.0%), graduated with Bachelor’s degree (47.2%), were single (48.3%), were
casual employees (24.2%), earned a monthly income of 10,001-20,000 Baht (37.1%), and had 1-5
years of work experience (39.5%). The analysis of the opinion level toward the motivation factors
demonstrated that the job characteristics aspect was at the highest level, next below were the aspects
of achievement and responsibility. The analysis of the opinion level toward the supporting factors
demonstrated that the career status was at the highest level, next below were the aspects of personal
life and relationship with colleagues. The analysis of the job satisfaction level showed that the job
satisfaction of the employees was at the high level.

The analysis of the statistical data revealed that different personal factors had an impact
on the job satisfaction. The analysis of the relationship between the motivation factors and the job
satisfaction showed that the motivation factors had positive relationship with the job satisfaction,
and the most significant relationship was the job characteristics factor, next below was the
achievement factor. The analysis of the relationship between the supporting factors and the job
satisfaction showed that the supporting factors had positive relationship with the job satisfaction,
and the salary and welfare factor had the most significant relationship with the job satisfaction, next

below was the career status factor.
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Reliability

Scale: ALL VARIABLES

Item-Total Statistics

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
al 147.30 724.562 514 .950
a2 147.13 727.154 429 951
a3 147.03 727.206 ASS 951
a4 147.10 719.955 521 .950
bl 146.93 736.409 .348 951
b2 147.43 732.944 263 .952
b3 147.13 737.982 246 951
b4 147.10 716.300 .636 950
cl 147.20 724.510 Al8 951
c2 147.17 736.282 .296 951
c3 147.83 712.695 725 .949
d1 148.20 709.545 .597 .950
d2 148.33 702.230 .696 .949
d3 147.97 698.861 703 .949
d4 148.07 693.099 815 .948
el 148.23 706.530 .657 .949
e2 148.03 714.378 521 .950
e3 148.30 705.528 .632 .949
fl 148.07 691.444 789 .948
f2 147.83 693.730 .826 .948
3 147.73 695.995 795 .948
4 147.57 708.944 .628 .949
gl 147.20 721.890 348 952
g2 147.43 712.047 462 951
23 147.80 701.614 .666 .949

hl 147.43 720.737 394 951




Scale: ALL VARIABLES (919)

Item-Total Statistics

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
h2 147.20 735.269 256 952
h3 147.00 733.310 373 951
h4 147.40 739.283 244 951
il 147.30 719.528 571 .950
i2 147.33 716.989 .673 .949
i3 147.33 724.506 .536 .950
jl 147.37 714.585 557 .950
j2 147.70 707.528 .570 .950
i3 147.70 718.079 458 951
ki 147.87 684.257 795 948
k2 148.00 692.414 745 .949
k3 147.70 706.493 .561 .950
11 147.10 718.990 461 951
12 147.20 719.683 .589 950
ml 147.37 718.723 .556 950
m2 147.17 727.730 .394 951
nl 147.10 726.369 AT7S 950

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha | N of ltems
.951 43
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