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Independent Study Title Factors Affecting Consumer Buying Decision on Hair
Coloring Products at the Shopping Centers in Pathumwan

District, Bangkok Metropolitan

Name-Surname Miss Patcharin Rachawat
Major Subject General Management
Independent Study Advisor Associate Professor Dr. Sudjai Tolpanichgit
Academic Year 2011
ABSTRACT

This independent study was carried out to investigate the demographic factors that
affected the consumer buying decision on hair coloring products at the shopping centers in
Pathumwan District, and to examine the marketing factors that affected the consumer buying
decision on hair coloring products. The study comprised 400 samples which were drawn by the
method of Simple Random Sampling. The questionnaire was used as the data gathering instrument,
and the data were analyzed through descriptive statistics and Pearson’s Product Moment
Correlation Coefficient for the hypothesis testing.

The result of study indicated that there were equal proportion of male and female
respondents, most respondents were 20-22 years old, were studying at undergraduate level, earned
an average income of 10,001-15,000 Baht, made decision on buying hair coloring products by
themselves, bought the hair coloring products through the internet, and regularly spent between
201-300 Baht per hair coloring product. The study on the marketing factors that affected the buying
decision on hair coloring products demonstrated as follows, as regards the product aspect, it was
found that the products had been developed continuously, there were many colors to choose
Regarding the price aspect, it was found that there were different price levels, the price was suitable
for the product image. As regards the place aspect, the study showed that the hair coloring products
were distributed in many places. With regard to the promotion aspect, it was found that there were
reduction in price at the product launch time, the price reduction promotion was offered when

buying in large quantity, and the products were advertised through television and magazines.

Key Words: Hair Coloring Product, Hair Dying
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