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ABSTRACT

The purpose of the independent study was to compare the service quality credit card
between the Thai commercial banks and the foreign commercial banks in Chatuchak District,
Bangkok Metropolitan. The sample of study consisted of 200 credit card holders of the Thai
commercial banks and the foreign commercial banks. The questionnaires were used as the data
gathering tool. The analysis of data were performed through Independent Samples t-test, and One-
Way ANOVA.

The results of this study found that the opinion level of the credit card holders toward the
service quality credit card of the Thai commercial banks was higher than of the foreign commercial
banks in the following aspects: reliability, card issuers’ reputation, card owners’ satisfaction, feeling
safe and confident to use the cards, membership fee, cash advance fee, interest rate on late payment,
accrued interest rate, number of stores accepting the credit cards, payment channel, minimum payment
on credit card debt, and public utility payment service through credit cards. Nevertheless it was found
that the opinion level of the credit card holders toward the service quality credit card of the foreign
commercial banks was higher than of the Thai commercial banks in the following aspects : credit
limit, easy to apply for membership, reward points, life insurance offering, information and help from
the officers, quick service of the officers, caretaking service of the officers, fast approval for credit
cards, membership application process, easy to get credit cards, and the banks’ technology. Moreover,
regarding the opinion toward the service quality among the credit card holders, the study demonstrated
that there were no differences in the service quality credit card of both types of commercial banks in
the aspects of the card design, convenience in using the cards, discount rate for using the cards, and the

manner of the officers.
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