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Independent Study Title Factors Related to Satisfaction in Work Performance of

Employees of Kasikorn Bank Public Company Limited
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Independent Study Advisor Assistant Professor Supa Thongkong
Academic Year 2011
ABSTRACT

The purpose of this independent study was to study on the factors related to the
satisfaction in work performance of the employees of Kasikorn Bank Public Company Limited. The
samples consisted of 391 participants who were employees of Kasikorn Bank Head Office at
Ratburana District, Bangkok, and the questionnaire was used an instrument for data collection.
Descriptive statistics used for data analysis were Percentage, Mean, and Standard Deviation. The
inferential statistics used for hypothesis testing included the Independent Samples t-test, One-Way
ANOVA, and Pearson’s Correlation Coefficient at a significance level of 0.05.

The results of this study revealed that the majority of the participants were female with an
average age from 25 years old but lower than 35 years old, and marital status was married. The level
of education was mostly Bachelor’s degree. Besides, their job position was beginners with the
average working experience from 4 to 6 years. The overall level of satisfaction in work
performance was high. In addition, the overall level of opinion about motivation factors toward
work performance was moderate. Regarding the motivation factors, the aspect showing the highest
level of opinions was work nature, followed by work advancement, responsibilities, work
achievement, and recognition, respectively. For the opinion about hygiene factors, the overall
opinion level was high. The highest level was from the aspect of interpersonal relation, followed by
policies and guidelines, salary and benefits, security of work, and working condition, respectively.

Considering the hypothesis testing, the results showed that employees having different
genders, ages, marital statuses, job positions, and working experiences did not have different
satisfaction in work performance as an overall except that the different levels of education were
related to the satisfaction in work performance in different ways. In addition, the result indicated
that the motivation factors were related to the satisfaction in work performance at significance level
of 0.05. Finally, the hygiene factors were also related to the satisfaction in work performance at

significance level of 0.05
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