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Independent Study Title Factors Affecting Information Technology Acceptance:
A Case Study of Community Development Department,
Government Complex ChaengWatthana
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Academic Year 2012

ABSTRACT

The purposes of this independent study were to explore personal factors and work
involvement factors the affected information technology acceptance in working performance. The
study concentrated in two aspects:perceived ease of use and perceived usefulness. The sample group
was 239 civil officers and employees at Community Development Department, Government Complex
ChaengWatthana. Questionnaires were used as the research tools to collect data by stratified random
sampling method. Data were analyzed using descriptive statistics including percentage, mean, and
standard deviation; and inferential statistics including Independent Samples t-test, One-way ANOVA,
and LSD at the statistical significant level of 0.05.

The results found that most of the respondents were females, 31-40 years old, Bachelor's
degree educational level, working in the operational level, and monthly income of 10,000-20,000 bakht.
The work involvement factors found that most of them had 11-15 years of job experience, more than 4
years of computer usage experience, 1-2 times of training in computer course, and 5-6 hours per day of
computer usage. The level of information technology acceptance was in the high level in both aspects.

The hypothesis results found that the differencesin gender and monthly income affected
information technology acceptance in the aspect of perceived ease of use. The differencesin
educational level affected information technology acceptance in the aspect of perceived usefulness.
The differencesin gender affected information technology acceptance in total aspects. Work
involvement factors had no effect on information technology acceptance in all aspects.

Keywords: acceptance, technology
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HaNaan

WA
Frequency Percent Valid Percent Cumulative Percent
Valid 1Y 94 39.3 39.3 39.3
wm‘:@ 145 60.7 60.7 100.0]
Total 239 100.0 100.0
01
Cumulative
Frequency Percent Valid Percent Percent
valid  énd1307) 40 16.7 16.7 16.7
31-40% 101 423 42.3 59.0
41-501 77 322 322 91.2
51 n5egenm 21 8.8 8.8 100.0
Total 239 100.0 100.0
aMMUNN
Frequency Percent Valid Percent |Cumulative Percent
valid  lda 152 63.6 63.6 63.6
ause 75 314 314 95.0
nihemei 12 5.0 5.0 100.0
Total 239 100.0 100.0




STAUMSANE
Cumulative
Frequency Percent Valid Percent Percent
valid 129 110 46.0 46.0 46.0
SIEGIREE: 105 439 439 90.0
ganlSgyaes 24 10.0 10.0 100.0
Total 239 100.0 100.0
Ay
Cumulative
Frequency Percent | Valid Percent Percent
Valid  gnd1ailsedh 71 29.7 29.7 29.7
Wminau 87 36.4 36.4 66.1
WnI3ms 59 24.7 24.7 90.8
UNIFINMIFINYNI WA
%2 9.2 9.2 100.0
Total 239 100.0 100.0
selinasotion
Cumulative
Frequency Percent Valid Percent Percent
Valid #0791 10,000 110 29 121 121 121
10,000 - 20,000 11N 103 43.1 43.1 55.2
20,001 - 30,000 YN 81 33.9 33.9 89.1
30,000 vl 26 10.9 10.9 100.0{
Total 239 100.0 100.0
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21gMIMNNY
Frequency Percent Valid Percent Cumulative Percent
valid @5 39 16.3 16.3 16.3
5-10% 68 28.5 28.5 44.8
11-151 76 31.8 31.8 76.6
15 Tl 56 23.4 23.4 100.0
Total 239 100.0 100.0
dszaumsadumslineniiunes
Frequency Percent Valid Percent | Cumulative Percent
. Y oA
Valid  ueyn 11 13 5.4 5.4 5.4
1-21 25 10.5 10.5 15.9
3-41 37 15.5 15.5 314
NN 49 164 68.6 68.6 100.0
Total 239 100.0 100.0
sunuasdumsinfuflneusunangasduneniiames
Frequency Percent Valid Percent  [Cumulative Percent
Valid  1-2059 156 65.3 65.3 65.3
3-4039 57 23.8 23.8 89.1
WINN 4 ASY 26 10.9 10.9 100.0
Total 239 100.0 100.0
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13 Q'J § Y a d
S1uruanlvaeununas/u

Cumulative
Frequency Percent Valid Percent Percent
Valid  1-2 92T 12 5.0 5.0 5.0
344174 33 13.8 13.8 18.8
5-6 %2104 99 414 41.4 60.3
WANT1 6 %114 95 39.7 39.7 100.0
Total 239 100.0 100.0
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
A 239 1.57 4.86 3.9199( .59789
B 239 2.43 5.00 4.3485]  .43855
Valid N (listwise) 239
Statistics
B
N Valid 239 239
Missing 0 0
Mean 3.9199 4.3485
Median 4.0000 4.4286
Std. Deviation .59789 43855
Percentiles 25 3.5714 4.1429
50 4.0000 4.4286
75 4.4286 4.7143
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Statistics
maluTla ma TuTagensaums
[ maTulad elims
malulad [asaum|malula maTulad malulad [ malulad | enseume | dszenuausesnin
avaume [samnsa| 8 [malulad | asauma | malulad |esmaene| ssauma [ $reldvin [hededlull1dde| malulad | malulas
malulal walulad | awnse |dszgndl{asaum| asawma | desaunse | e | Wi [HuszTemi| Tnar | anwazainsums | esauma | arsaums
= : o ! , T ' v o : P e 4 = A o
8 | esaumatie [Uszgndld | FldTy | agaeaa [ $aelims [U5unfdenls| ivn1asy [185udeyal dems | iwdwite | @eaismedwans | sy | vhldms
Y (a2 oa o axt ) o Y o 5 I o a A a a A wa
awaum| Wgiaau | du3tms | augn [ ueen [ vhaow | dhduaow | Jeyauaz |uazdnas|dedulalul T Focnsmeszuy  [sz@nTam | Uginau
CE . . . A . oo e em .
aneald | hovuligeen [y | e | Tums | azain | desnisves [ inaisedia | figndes ms | UguiRem | dninnusaluia Tums VYOI
' o 9y ¥ a gy o 3 X v 2 A A A wa y 4 A aa o
audw | Fudeu auanld U DACRITIN P RUTEUITE R CARY! 5937 | vudede | Ufiiaau [ dwbuq (0A) Ay [ s
N Valid 239 239 239 239 239 239 239 239 239 239 239 239 239 239
Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.72 3.89 3.74 4.06 4.08 431 3.64 4.48 4.29 4.09 4.24 4.38 4.40 4.56
Median 4.00 4.00 4.00 5.00 5.00 5.00 4.00 5.00 4.00 4.00 4.00 4.00 5.00 5.00]
Std. Deviation 1.535 1.460 1.284 1.389 1.353 1.187 1.513 .685 677 .893 782 758 .883 677
Percentiles 25 3.00 4.00 4.00 400[  4.00 4.00 3.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
50 4.00 4.00 4.00 5.00 5.00 5.00 4.00 5.00 4.00 4.00 4.00 4.00 5.00 5.00]
75
5.00 5.00 4.00 500 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00




malulagnsaumnadedlyaudg

Frequency Percent Valid Percent |Cumulative Percent
. S ¥ 9 A
Valid WUAIIUBINGA 52 21.8 21.8 21.8
< 9 Y
UMDY 2 8 8 22.6
< Y
wiualeiuna 6 2.5 2.5 25.1
< Y
IHURIYNIN 81 33.9 33.9 59.0
iudenniiga 98 41.0 41.0 100.0
Total 239 100.0 100.0
malulagansaumarglilfoRaunetuligenndudon
Frequency Percent Valid Percent |Cumulative Percent
. g 9 9 A
Valid  1HUABUDENTA 44 18.4 18.4 18.4
I k3
wiuareiunan 4 1.7 1.7 20.1
< Y
I UAIYNIN 81 33.9 33.9 54.04
Mugonniga 110 46.0 46.0 100.0f
Total 239 100.0 100.0
maluladinsaumaainsodszgaalinuAsmsmaumuuasdla
Frequency Percent Valid Percent |Cumulative Percent
. S ¥ 9 A
Valid  1HuAIgURENGA 39 163 16.3 16.3
< kY
muae1unang 2 8 8 17.2
< Y
HUAGNIN 142 59.4 59.4 76.6
mudenniga 56 23.4 23.4 100.0|
Total 239 100.0 100.0
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maluladasaumaansadszgndlFlanuaunnmieny

Frequency Percent Valid Percent [Cumulative Percent
. 3 ¥ 9 A
Valid MUAWUDINGA 35 14.6 14.6 14.6
Wiuderion 2 8 8 15.5
<3 Y
wiuaeihunan 7 2.9 2.9 18.4
I k3
UAIBUIN 65 27.2 27.2 45.6
Mugenniiga 130 54.4 54.4 100.0|
Total 239 100.0 100.0
malulagmsawnarsaniuneulumsiiau
Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A
Valid  HuAgUBENgA 34 142 14.2 14.2
< Y
muaeuna 5 2.1 2.1 16.3
1< k3
UAIBUIN 74 31.0 31.0 473
ugeniga 126 52.7 52.7 100.0|
Total 239 100.0 100.0
malulagmsawnarelimsnauazainsims vy
Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A
Valid  HuAIeUBENGA 23 9.6 9.6 9.6
< Y
muAelunag 4 1.7 1.7 113
< Y
IHUAIYUIN 64 26.8 26.8 38.1
udeniga 148 61.9 61.9 100.0
Total 239 100.0 100.0
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!‘ﬂﬂiﬂiﬁﬂlﬁﬁﬁﬂmﬂﬂ@ﬂﬁ]u1§ﬂﬂiﬂlﬂﬁﬂ1ﬂﬁm1ﬂﬂﬂ31uﬂﬂ\1ﬂ1i"’llﬂﬂﬁ§l‘lfﬂu

Frequency Percent Valid Percent |Cumulative Percent
. S 9 9 A
Valid  IHuAIgdDNgA 52 21.8 21.8 21.8
< Y Y
UMDY 2 8 8 22.6
< Y
muaeiunan 12 5.0 5.0 27.6
< Y
HURAIYNIN 86 36.0 36.0 63.6
udoniiga 87 36.4 364 100.0
Total 239 100.0 100.0
malwlatasmarglimulasudeyanazanmsediesins
Frequency Percent Valid Percent |Cumulative Percent
. g ¥ 9 A
Valid MUY UDINGA 4 1.7 1.7 1.7
< Y
muaeuna 2 8 8 2.5
< Y
IHURIYNIN 105 439 43.9 46.4
iudeniga 128 53.6 53.6 100.0}
Total 239 100.0 100.0
malulagansmareldimuldsudeyanazdnimsiigndesinyeas
Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A
Valid  1HUAIBUDENTA 3 1.3 1.3 13
< Y
muaeunas 12 5.0 5.0 6.3
< Y
IHURAININ 134 56.1 56.1 62.3
udeniiga 90 377 37.7 100.0
Total 239 100.0 100.0

72



maluladnsaumaiidszlavsinemsaaaulolumsdfinan

Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A

Valid  IHUAeU08NgA 8 33 33 3.3
< ks Y
MuAITi0Y 5 2.1 2.1 5.4
< 9y
muaeuna 22 9.2 9.2 14.6
< Y
HURAIYNIN 126 52.7 52.7 67.4
udenniga 78 326 326 100.0
Total 239 100.0 100.0

malulagasaumarglimudinawinvmwe lUfiiRaudvaug
Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A

Valid  (HUAIEUBENGA 7 2.9 2.9 2.9
udeion 1 4 4 33
< Y
muaethuna 6 25 2.5 5.9
< 9y
AUABNIN 139 58.2 58.2 64.0|
iufeIniga 86 36.0 36.0 100.0
Total 239 100.0 100.0

= U Y A T \ | Yy 1 d‘
malulagmsaumaralinsdszauanusznhshemeqihlifiddeanuazaingumsaesisma

d 4 o @ U wAa
ANAMIADAITMITZVVTNTINNUIAIUINA (OA)

Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A
Valid MuUAPUDING A 6 2.5 2.5 2.5
iudeion 1 4 4 2.9
wuderhuna 1 4 4 33
S 9
WUAWUIN 118 494 494 52.7
udeniiga 113 473 473 100.0
Total 239 100.0 100.0
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malWlagmsaumariindszansmwlumsUfinau

Frequency Percent Valid Percent | Cumulative Percent
. 3 ¥ 9 A
Valid iU dpeNga 10 42 42 42
Hiudeioy 1 4 4 46
< Y
muaeuna 1 4 4 5.0}
< Y
HUAUIN 98 41.0 41.0 46.0|
iufeIniga 129 54.0 54.0 100.0f
Total 239 100.0 100.0
malWlagmsaumanildmsdfinauvesmuiunm
Frequency Percent Valid Percent | Cumulative Percent
. S ¥ 9 A
Valid  1uAdgdRNgA 4 7 1.7 1.7
Wudrenaa 1 4 4 2.1
< Y
HUAININ 88 36.8 36.8 38.9
iiudeniga 146 61.1 61.1 100.0|
Total 239 100.0 100.0
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Oneway 01y
Descriptives
95% Confidence Interval for
Std. Mean
N Mean Deviation |Std. Error|Lower Bound |Upper Bound | Minimum [ Maximum
A dnh 309 40| 3.8857 .64149| .10143 3.6806 4.0909 2.00 4.86
31-401 101 3.9151 .59870| .05957 3.7969 4.0333 1.57 4.86
41-501 77| 3.9128 .61583( .07018 3.7730 4.0526 2.14 4.71
51 hifegand 21| 4.0340 44927 .09804 3.8295 4.2385 3.14 4.71
Total 239 3.9199 .59789| .03867 3.8437 3.9961 1.57 4.86
B dnh 30 40| 4.2750 .59948| .09479 4.0833 4.4667 2.43 5.00
31-401 101 4.3890 .35864| .03569 4.3182 4.4598 3.14 5.00
41-501 77| 4.3117 44379 .05058 4.2110 4.4124 2.71 5.00
51 Wfegenh 21| 4.4286 .40658| .08872 4.2435 4.6136 3.57 5.00
Total 239 4.3485 43855 .02837 4.2926 4.4044 2.43 5.00
ab  #wh 307 40| 4.0804 44451 .07028 3.9382 4.2225 2.86 4.93
31-40% 101| 4.1521 .34621| .03445 4.0837 4.2204 3.07 4.79
41-501 77 4.1122 .39642 .04518 4.0223 4.2022 2.57 4.79
51 Brleqanh 21 4.2313 .30212| .06593 4.0938 4.3688 3.43 4.71
Total 239| 4.1342 .37710| .02439 4.0861 4.1822 2.57 4.93
ANOVA
Sum of Squares df Mean Square F Sig.
A Between Groups .326 3 .109 .302 .824
Within Groups 84.753 235 .361
Total 85.079 238
B Between Groups .620 3 .207 1.076 .360
Within Groups 45.152 235 192
Total 45.773 238
ab Between Groups .383 3 .128 .897 443
Within Groups 33.461 235 142
Total 33.844 238
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Oneway AUMNTUTH
Descriptives
95% Confidence Interval
for Mean
Std. Std. Lower Upper Minimu | Maximu
N Mean | Deviation | Error Bound Bound m m
A Tan 152| 3.9756 57679 .04678 3.8831 4.0680 243 4.86
ausd 75| 3.8133 .63061| .07282 3.6682 3.9584 1.57 4.71
wihu/wina 12| 3.8810 60864 .17570 3.4942 4.2677 2.71 4.71
Total 239 3.9199 .59789| .03867 3.8437 3.9961 1.57 4.86
B Taa 152| 4.3355 .46828| .03798 4.2605 4.4106 243 5.00
ausd 75| 4.3848 .36608| .04227 4.3005 4.4690 3.00 5.00
wihe/ v 12| 4.2857 .48349| .13957 3.9785 4.5929 3.14 4.86
Total 239 4.3485 .43855| .02837 4.2926 4.4044 243 5.00]
ab Taa 152| 4.1555 .37483| .03040 4.0955 4.2156 2.86 4.93
ausd 75| 4.0990 .36834| .04253 4.0143 4.1838 2.57 4.79
wihe/ 1 12| 4.0833 46674| .13473 3.7868 4.3799 3.21 4.71
Total 239 4.1342 .37710] .02439 4.0861 4.1822 2.57 4.93
ANOVA
Sum of Squares df Mean Square F Sig.
A Between Groups 1.341 2 .670 1.890 153
Within Groups 83.738 236 .355
Total 85.079 238
B Between Groups 172 2 .086 444 .642
Within Groups 45.601 236 .193
Total 45.773 238
ab Between Groups 193 2 .096 677 .509]
Within Groups 33.651 236 .143
Total 33.844 238
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Oneway FZAUMSANEN
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper [Minimu|Maximu
N Mean | Deviation | Error Bound Bound m m
A /i 110| 3.9039 .64880| .06186 3.7813 4.0265 1.57 4.86
ELTENLE 105| 3.9660 .52509| .05124 3.8644 4.0676 2.43 4.86
qaninfigaes 24| 3.7917 .65530| .13376 3.5150 4.0684 2.00 4.71
Total 239(3.9199 .59789| .03867 3.8437 3.9961| 1.57| 4.86
B hafiha 110{4.4312 .34723] .03311 4.3656 4.4968 3.00 5.00
NELTLALE 105| 4.2653 .48543| .04737 41714 4.3592 243 5.00
ganinfigyges 241 4.3333 .53728| .10967 4.1065 4.5602 2.71 4.86
Total 239(4.3485 .43855( .02837 4.2926 4.4044 2.43 5.00]
ab whha 110| 4.1675 .39283| .03746 4.0933 4.2418 2.57 4.93
ELTENLE 105/ 4.1156 .35816| .03495 4.0463 4.1850 2.86 4.79]
ganinfsyones 24(4.0625 .38455| .07850 3.9001 4.2249 3.21 4.64
Total 239(4.1342 .37710] .02439 4.0861 4.1822 2.57 4.93
ANOVA
Sum of
Squares df Mean Square F Sig.
A Between Groups .646 2 323 .903 407
Within Groups 84.433 236 .358
Total 85.079 238
B Between Groups 1.484 2 742 3.954 .020
Within Groups 44.289 236 .188
Total 45.773 238
ab Between Groups .282 2 141 991 373
Within Groups 33.563 236 142
Total 33.844 238




Multiple Comparisons
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LSD
Depe 95% Confidence Interval
ndent Mean
Varia Difference Std. Lower Upper
ble  (I) szdumsfonn  (J) sedumsfinin (1-3) Error | Sig. Bound Bound
A tfiha Usyygas -.06209( .08161 448 -.2229 .0987
gandnfiyges 11223| .13476 406 -.1533 3777
Usyygas Uaiha .06209( .08161 448 -.0987 .2229
gandnfiyges 17432 .13533 .199 -.0923 4409
ganinfignas EZATEL -.11223| .13476 406 -3777 .1533
Uigyayeis -.17432| .13533 .199 -.4409 .0923
B Vfiha Usgyaas 165867 .05910 .005 .0494 .2823
ganinfSygas .09784( .09760 317 -.0944 .2901
Winynas thhiha -.16586°| .05910|  .005 -.2823 -.0494
ganinfigayes -.06803| .09801 .488 -.2611 1251
giilfigaed /i -.09784| .09760|  .317 -.2901 .0944
NERENTE .06803| .09801|  .488 -.1251 2611
ab Vfiha Usgyanas .05189( .05145 314 -.0495 1532
ganinfSygas .10503( .08496 .218 -.0623 2724
Uigyayeis t/iha -.05189| .05145 314 -.1532 .0495
ganinfigaes .05315( .08532 .534 -.1149 2212
ganinfSygnas Uhiha -.10503( .08496 .218 -.2724 .0623
Uigyayeis -.05315| .08532 .534 -.2212 1149

*, The mean difference is significant

at the 0.05 level.
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Oneway AWMU
Descriptives
95% Confidence Interval
for Mean
Std. Std. Lower Upper Minimu | Maximu
N Mean | Deviation | Error Bound Bound m m
A gnhalszh 71| 3.9678 .60522| .07183 3.8246 41111 2.00 4.86
dwina 87| 3.9064 .54543] .05848 3.7902 4.0227 2.57 4.71
undnms 59| 3.8838 .68895| .08969 3.7042 4.0633 1.57 4.86
uminnsgnngmsiiey 22| 3.9156 .53753] .11460 3.6773 4.1539 2.71 4.86
Total 239] 3.9199 .59789| .03867 3.8437 3.9961 1.57 4.86
B gnhlszh 71| 4.3340 .44061| .05229 4.2297 4.4383 2.71 5.00
dwina 87| 4.3580 .45535] .04882 4.2609 4.4550 2.43 5.00
undnms 59| 4.3777 .41333| .05381 4.2700 4.4854 271 5.00
uninnsgnngmsiiy 22| 4.2792 .45063| .09607 4.0794 4.4790 3.14 5.00
Total 239| 4.3485 .43855| .02837 4.2926 4.4044 2.43 5.00
ab  andlszh 71| 4.1509 .39338| .04669 4.0578 4.2440 2.57 4.79
rmina 87| 4.1322 .37347] .04004 4.0526 4.2118 2.86 4.79
U3 59| 4.1308 .37402| .04869 4.0333 4.2282 3.07 4.93
dndnmsdnagmstii 22| 4.0974 .36856| .07858 3.9340 4.2608 3.21 4.64]
Total 239| 4.1342 .37710] .02439 4.0861 4.1822 2.57 4.93
ANOVA
Sum of
Squares df Mean Square F Sig.
A Between Groups .256 3 .085 .237 .871
Within Groups 84.823 235 361
Total 85.079 238
B Between Groups 179 3 .060 .307 .820]
Within Groups 45.594 235 194
Total 45.773 238
ab Between Groups .051 3 017 A17 .950]
Within Groups 33.794 235 144
Total 33.844 238
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Oneway e l8mAereidon
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper |Minimu| Maxim
N Mean | Deviation| Error Bound Bound m um
A @ 10,000
- 2914.0739 .49135|.09124 3.8870 42608 3.001 4.71
10,000 -
103(3.9515 .60693].05980 3.8328 4.0701] 2.00[ 4.86
20,000 vm
20,001 -
81(3.9259 .57282].06365 3.7993 4.0526| 2.43| 4.71
30,000 vm
30,000 1l 26(3.6044| .66677|.13076| 3.3351| 3.8737| 1.57| 4.43
Total 239|3.9199 .59789| .03867 3.8437 3.9961| 1.57| 4.86
B @ 10,000
- 29(4.3202 .46863/.08702 4.1419 4.4985| 2.86] 5.00]
10,000 -
103(4.3315 47642].04694 4.2384 4.4246| 2.43| 5.00]
20,000 vm
20,001 -
81(4.3739 .41684|.04632 4.2817 4.4661| 2.71| 5.00]
30,000 vm
30,000 il 26(4.3681 .31344].06147 4.2415 44947 3.43] 4.86
Total 239|4.3485 .43855|.02837 4.2926 4.4044| 2.43| 5.00]
ab s 10,000
- 29(4.1970 .26011].04830 4.0981 4.2960| 3.64| 4.64
10,000 -
103(4.1415 .42387(.04177 4.0586 42243 257! 4.93
20,000 ywm
20,001 -
8114.1499 .36098(.04011 4.0701 42297 3.21] 4.79]
30,000 um
30,000 il 26(3.9863 .31559/.06189 3.8588 41137 3.07| 4.43
Total 239(4.1342 .37710|.02439 4.0861 41822 2.57] 4.93
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ANOVA
Sum of
Squares df Mean Square F Sig.
A Between Groups 3.381 3 1.127 3.242 .023
Within Groups 81.698 235 .348
Total 85.079 238
B Between Groups 115 3 .038 .198 .898
Within Groups 45.658 235 194
Total 45,773 238
ab Between Groups .709 3 .236 1.676 173
Within Groups 33.135 235 141
Total 33.844 238
Multiple Comparisons
LSD
Depen 95% Confidence
dent Mean Interval
\Variab Difference (I- Upper
le (1) srwldindodorion () swldimdesioidon J) Std. Error|  Sig.  [Lower Bound| Bound
A #ind1 10,000 v 10,000 - 20,000 1 12244| 12395 324 -1218| .3666
20,001 - 30,000 v 14797 12759 247 -.1034| .3993
30,000 wmiu' 46950 15925 004 1558( .7832
10,000 - 20,000 v sin$1 10,000 v -12244|  .12395 324 -.3666( .1218
20,001 - 30,000 1m .02553| .08756 771 -.1470[ .1980
30,000 wmiu'hl 34706 12941 .008 0921 .6020
20,001 - 30,000 v snd1 10,000 vm -.14797| .12759 247 -.3993| .1034
10,000 - 20,000 1 -.02553| .08756 771 -.1980| .1470|
30,000 il .32153°|  .13290 .016 .0597| .5834
30,000 vyl sind 10,000 1 -469507  .15925 .004 -.7832| -.1558
10,000 - 20,000 wm -.34706°[ .12941 .008 -.6020( -.0921
20,001 - 30,000 1w . -.0597
-.32153°[  .13290 016 -.5834
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#n$1 10,000 v 10,000 - 20,000 wm -.01129 .09266 .903 -1938| .1713
20,001 - 30,000 v -.05370[ .09538 574 -2416( .1342
B 30,000 vl -.04793( .11905 .688 -.2825( .1866
10,000 - 20,000 v sni 10,000 vm .01129| .09266 .903 -1713| .1938
20,001 - 30,000 m -.04241 .06546 518 -1714( .0865
30,000 vyl -.03665| .09674 .705 -.2272| .1539|
20,001 - 30,000 v snh 10,000 wm .05370| .09538 574 -1342| 2416
10,000 - 20,000 v 04241 .06546 518 -.0865| .1714
30,000 vyl .00577| .09935 954 -1900( .2015
30,000 v s 10,000 .04793| .11905 .688 -.1866| .2825
10,000 - 20,000 v .03665[ .09674 .705 -1539| .2272
20,001 - 30,000 wm -.00577| .09935 .954 -.2015( .1900|

ab s 10,000 1 10,000 - 20,000 v
.05557| .07894 482 -.0999( .2111
20,001 - 30,000 um .04713| .08126 562 -1130[ .2072
30,000 wwiu'ly 210787 .10142 .039 .0110| .4106
10,000 - 20,000 1 shnd1 10,000 wm -.05557| .07894 482 -2111| .0999|
20,001 - 30,000 v -.00844| .05576 .880 -1183( .1014
30,000 vl 15521| .08241 .061 -.0072| .3176
20,001 - 30,000 1w snd1 10,000 -.04713| .08126 562 -.2072( .1130|
10,000 - 20,000 wm .00844|  .05576 .880 -1014( .1183
30,000 vyl .16365| .08464 .054 -.0031( .3304
30,000 wmiul sanh 10,000 v -210787 .10142 .039 -.4106( -.0110|
10,000 - 20,000 um -15521|  .08241 .061 -.3176( .0072
20,001 - 30,000 vwm -.16365| .08464 .054 -.3304| .0031

*, The mean difference is significant at the
0.05 level.
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Oneway 91gN31191U
95% Confidence
Interval for Mean
Std. Std. Lower Upper | Minimu |Maximu
N Mean | Deviation | Error Bound Bound m m
A s 51 55( 4.5221 .26401| .03560 4.4507 4.5935 3.71 5.00
5-107% 66| 4.5606 .22735| .02798 4.5047 4.6165 3.86 5.00|
11-15
3 74( 4.5019 .30579| .03555 4.4311 45728 3.14 5.00]
15 Hiut 44| 4.4968|  .28486| .04294|  4.4101| 4.5834| 3.71| 5.00
Total 239 4.5218 .27190| .01759 4.4872 4.5565 3.14 5.00‘
B s 51 55( 4.4000 .35036| .04724 4.3053 4.4947 3.71 5.00
5-107% 66| 4.4784|  .27046| .03329|  4.4119| 4.5448| 3.71] 5.00
11-15
. 74( 4.4286 .30740| .03573 4.3574 4.4998 3.29 5.00
15 Tt 44( 4.4286 .25406| .03830 4.3513 4.5058 4.00 5.00
Total 239| 4.4357 .29883| .01933 4.3977 4.4738 3.29 5.00
ANOVA
Sum of Squares df Mean Square F Sig.
A Between Groups 156 3 052 702 552
Within Groups 17.439 235 .074
Total 17.595 238
B Between Groups .196 3 .065 .730 .535
Within Groups 21.057 235 .090
Total 21.253 238
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Oneway Uszaumslumsl¥neuiiunes
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper | Minimu [Maximu
N Mean | Deviation | Error Bound Bound m m

A teend1 19 13| 3.9121 .68893| .19107 3.4958 4.3284 2.14 4.71
1-27% 25| 3.9429 53927 .10785 3.7203 4.1655| 2.43| 471
3-47 37| 3.7992 .61855]| .10169 3.5930 4.0055 2.00 4.86

i 49 164| 3.9443 .59641| .04657 3.8523 4.0362 1.57 4.86

Total 239] 3.9199 .59789| .03867 3.8437 3.9961 1.57 4.86

B w1 17 13| 4.2747 .54853| .15214 3.9432 4.6062[ 3.00[ 5.00
1-27 25| 4.4000 .33756| .06751 4.2607 4.5393 3.71 5.00
3-47 37| 4.4440 .40235]| .06615 4.3099 4.5782 2.71 5.00

winni 41 164| 4.3249 .45018| .03515 4.2555 4.3943| 2.43| 5.00
Total 239( 4.3485 .43855| .02837 4.2926 4.4044 2.43 5.00

ab esnn 17 13| 4.0934 49348 .13687 3.7952 4.3916 2.57 4.71
1-273 25 4.1714 .32010] .06402 4.0393 4.3036 3.43 4.71
3-41 37| 4.1216 .37034| .06088 3.9981 42451 3.36| 4.79

wanh 49 164| 4.1346 .37940] .02963 4.0761 4.1931 2.86 4.93

Total 239] 4.1342 .37710] .02439 4.0861 4.1822 2.57 4.93
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ANOVA
Sum of Squares df Mean Square F Sig.
A Between Groups .650 3 217 .603 .614
Within Groups 84.429 235 .359
Total 85.079 238
B Between Groups .566 3 .189 .981 403
Within Groups 45.207 235 192
Total 45.773 238
ab Between Groups .062 3 .021 144 .933
Within Groups 33.782 235 144
Total 33.844 238
Oneway FﬁTLl’J‘L!ﬂ%JJQGl,‘LlﬂﬁL619lj1%Uﬂﬂ@ﬂiuﬂﬁﬂg’ﬁiﬂ@ﬂﬁi]m%]{
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper |Minimu|Maximu
N Mean | Deviation | Error Bound Bound m m
A 1-2a 168|3.9243 .59775| .04612 3.8333 40154 2.14| 4.86
3-4ai 54(/3.9365| .58056| .07900[ 3.7780| 4.0950| 2.00| 4.86
i 4 sl 17|3.8235 .67863| .16459 3.4746 41724 157 4.57
Total 239|3.9199 .59789| .03867 3.8437 3.9961| 157 4.86
B 1-2ai 168(4.3920 .38070| .02937 4.3340 44500 2.71] 5.00
3-4ah 54(4.2513 .57942| .07885 4.0932 4.4095| 2.43| 5.00
nnnh 4 iy 17|4.2269 41051} .09956 4.0158 44380 3.43] 4.86
Total 239|4.3485 .43855| .02837 4.2926 4.4044| 2.43| 5.00]
ab 1-2ai 168|4.1582 .36018| .02779 4.1033 42130 2.57| 4.93
3 - 4 i 54|4.0939 .42402| .05770| 3.9782| 4.2096| 2.86| 4.79|
wnnh 4 ady 17|4.0252 .37622| .09125 3.8318 4.2186| 3.07| 4.64
Total 239|4.1342 .37710| .02439 4.0861 41822 2.57| 4.93
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ANOVA
Sum of Squares df Mean Square F Sig.
A Between Groups 176 2 .088 .245 .783
Within Groups 84.903 236 .360
Total 85.079 238
B Between Groups 1.079 2 .540 2.850 .060]
Within Groups 44.694 236 .189
Total 45.773 238
ab Between Groups .386 2 .193 1.361 .258
Within Groups 33.458 236 142
Total 33.844 238
Oneway Suud Tueildneuiumesaetu
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper [Minimu| Maxim
N Mean | Deviation | Error | Bound Bound m um
A 1-2 9 15|3.8286 .75245] .19428 3.4119 4.2453| 2.14 4.86
3 - 4 sl 33|3.8961 .53485| .09311 3.7065 4.0858| 2.57 4.86
5 - 6 4Tu 98|3.9169 .61365( .06199 3.7939 4.0399| 2.43 4.86
wnnd 6 ¥l 93|3.9462 .58293| .06045 3.8262 4.0663| 1.57 4.86
Total 239|3.9199 .59789| .03867 3.8437 3.9961| 1.57 4.86
B 1-2 15|4.2952 .45646| .11786 4.0425 4.5480| 3.00 4.71
3 -4 il 33[4.4459| .45563|.07932| 4.2843| 4.6074| 3.14| 5.00
5 - 6 4Ty 98(4.3251 .41626] .04205 4.2416 4.4085| 2.43 5.00
wnnd 6 ¥l 93|4.3472 .45440| .04712 4.2536 4.4407) 2.71 5.00
Total 239|4.3485 .43855| .02837 4.2926 4.4044| 2.43 5.00
ab 1-2du 15|4.0619 .55122| .14232 3.7567 43672 2.57 4.79
3 - 4 sl 33[4.1710 .36854| .06415 4.0403 4.3017] 3.21 4.79
5-6 98|4.1210| .36887|.03726| 4.0470| 4.1949| 2.86| 4.93
wnnd 6 lug 93|4.1467 .35952| .03728 4.0727 4.2207) 3.07 4.71
Total 239|4.1342 .37710] .02439 4.0861 4.1822| 2.57 4.93




ANOVA

Sum of Squares df Mean Square Sig.

A Between Groups .209 3 .070 193 901
Within Groups 84.870 235 .361
Total 85.079 238

B Between Groups 409 3 .136 .707 .549
Within Groups 45.363 235 .193
Total 45.773 238

ab Between Groups .155 3 .052 .360 782
Within Groups 33.690 235 .143
Total 33.844 238
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