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DESIRABLE CHARACTERISTICS OF HOSPITALITY, TOURISM, AND
ENGLISH FOR INTERNATIONAL COMMUNICATIONS STUDENTS
ACCORDING TO ENTERPRISES’ VIEWPOINTS

Saifon Bucha and The ot]_'ner1

ABSTRACT

The purposes of this research were to study and compare characteristics of Tourism,
Hospitality, and English for International communication graduates according to the needs of
the enterprises. The population consisted of 120 officers from 40 enterprises in which the Liberal
Arts graduates used to work as trainees during their study. The data obtained were analyzed by
using SPSS, percentage, and standard deviation.

The results were as follows:-

1. Personality, morality, career attitude, and humaun relation were ranked in a high level;
Competence, and cultural awareness, however, was in the middle level.

2. The comparison of characteristics among Tourism, Hospitality, and English for
International Communication graduates in each aspect were not statistically significantly

difference at 0.05.

"Assist. Prof, Humanity Program, Faculty of Liberal Arts, Rajamangala University of
Technology Thanyaburi
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