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DESIRABLE CHARACTERISTICS OF HOSPITALITY, TOURISM, AND 

ENGLISH FOR INTERNATIONAL COMMUNICATIONS STUDENTS 

ACCORDING TO ENTERPRISES' VIEWPOINTS 

--- 
Saifon Bueha and The other' 

ABSTRACT 

The purposes of this research were to study and compare characteristics of Tourism, 

Hospitality, and English for International communication graduates according to the needs of 

the enterprises. The population consisted of 120 officers kom 40 enterprises in which the Liberal 

Arts graduates used to work as trainees during their study. The data obtained were analyzed by 

using SPSS, percentage, and standard deviation. 

The results were as follows:- 

1. Personality, morality, career attitude, and human relation were ranked in a high level; 

Competence, and cultural awareness, however, was in the middle level. 

2. The comparison of characteristics among Tourism, Hospitality, and English for 

International Communication graduates in each aspect were not statistically significantly 

difference at 0.05. 

I 
Assist. Prof, Humanity Program, Faculty of Liberal Arts, Rajamangala University of 

Technology Thanyaburi 
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fiawinisynfinmwIw5uiiaq u i  4nnaozdszwqGKai?rdmiu~~uu~sJ'u~tvi~~iidaiviid~ 

adisls i.bw i8unwwainw's'enwI~ ~dunww-Ywa"wwieju<iu yn~nniw$qidwisitiinoin 
A 

ynnaussawiosoin4iq%w ~sozwnolwaiufi 'ud~=nuni4d~s~~nitiuafi 'u6atvi 

%w~auaaa"su 
Y 

3. nis~~szuuituuvoaa'numzv~~ynnaw"sniulwi~azniu%wn wioqaa'nusuznwiz 

67 (Trait) $8 a'numrnaiuq adisuisau6u tdwa'numzdniui~na'~~8td~~mniwtnwizn'a 

vaswqins4u w?as,duuu~wunwiz~wnisd5"uda uisnfqoio~unii iduqmnusJ'Gd~z4iKa 

w?oa"n~mzw"n'u i<w nzayyi naiundssauinu naiu6dwqanw4 naiunw'nwis!n$ssuw& 

naln ni4~dwnui~ninu wioi&~Ka nistifi'ijywi ni4i6n~~naiolf i ' iaf iawi0d~i i iui  
A a A 901 s 

~tmnsssniueunaiun'uBo~4o rar  .Irsqma'n~mziawizda60znnuwmwitazln~u~wb"wa 
B A d  I 

~ l f l ~ 3 1 ~ ~ ~ n ~ ~ ~ ~ ~ ~ i F J 4  

i s m  aa n'w7nusJ'7 (2533,261) n$ia& l ? n a " n n i ~ % ~ ~ i a ~ ' a i n ~ ~ i l A w u i a ~ s ~ i i i ~ u ~  

a'nMmzaiazii~uipiiwi9s8~P?nnaii6nn~80ni~ldw ~ i n i t i q n ~ n n i w i ~ ~ ~ n a i u n 9 d v 8 ~  





gm~n~mz&~41y~ f l ~41w '~~  

?iS~w'naiuwlnuvo~uy~un"uW'u~?'waiua"nuaz iYqdold$ 

?%IS oiaga (2542: 26) n i i a i i  '~uyuudufiu6d" l u n i ~ n 6 s n ~ u l 4 i i  "Human 
9 a 

Relations" ~~u~f la iu~u~u~mtouo~~udaiaaa no 

l l ~ ~ l d  (Human) WOJIU?~ ~flutt!~fl31~tfhJ~'LIB 

&JW'u6d (Relation) HIJIu$~ f l ~ l X J ~ ~ W ' ~ 6 d  un%@.J t d n ~ 2 4 f I ~ n " ~  O J Y E I U ~ " ~ J $ U ~ ~  %~HOJIU& 

n a i u ~ u ~ " i w & ~ u a G o ~ ' i z w i i ~ u ~ ~ $ ~ u n ' ~ d w ~ o ~ a i u ~ u ~ 0 d 6 d s z w i i ~ ~ n n a n " u y n ~ a  ynnan"u 

nijuynfla Guflmzyflfla w?othflu sau1d~~nis~ i~uoci is~na iun"uW'u6 ' t i i~dsz~~l~n i~  

gau t'soioniiali i i  

1. uyuufiufiu6d wuiu& n i s ~ m d o i ~ u a ~ o s ~ z ~ ~ 1 s u ~ u d 6 u o z t ~ u ~ z ~ i 0 d m 0 ~ ! d ~  

nisa54sGms ~uziiasatazylonu sau~~nisarhsw?o~1uimuio~%w'i~~d~fo'n5'nln5'~ou~o 

iad~udaldociisna'isva19 ?&;5PPlnisaGuay~5'auBou1nyn~a~ntliui90dnisn5'ismulw'i~u 

flu~vosiiSfll~ ~~ou~sitamslw'tdu~nua~di$I'yvosnis~9u~Gi%uoui~m~n~au 

2. UyplUt%Jfip16d ~ f l ~ i ~ ~ l L ~ ~ i L ~ ~ d i $ I ' ~ i t d ~ f l f l ~ f f ~ ? d ~ 9 t i 6 1 ~ ~ f l a E S ~ ~ ~ i  Gawdi 

siu CnuTwis Pd'n;rn"a flq oiois$m~is Aisao $ is i~nis  w'eGiu ad6iuiaazyflnaynsziYu 
II 

gOd 

aiau oqy mosoias (2535: 2) n i i a j i  uYuu~~u6dt~u~TiiidauR9Hinm5"itazBa~: 
d u  a u  

%wnisahsta~unaiua'uW'u~oOdwnuynna twdo%w'?8nndswaiu5'n%n5'~un"o flaiuos?n~nz 

atazflaiulauiio - u a  7au% (Dubrin, 1981: 4) %w'naiu).suiuii uy~~n"l~W'w6d wuiu& Bad:itawisd~um 

% ~ ~ l ~ ~ l f l ~ l l J f i d n ~ ~ n ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ p l $ ~ l % ~ % ~ ~ l ~ ~ ~ d 0 L ~ ~ ~ ~ ~ 9 n " ~ t ~ ~ % w ' ~ 5 ~ ~  

pwdszas6dauiYaiiazaiausau - 
8~i~d85dUlln0Sd(~une~a~er, 1965: 72  Bi~i?s%u auWS ?$flC$, lJ.5.1. ,2544: 8) fla'la 

92 a ii .~uyuu~ufiu6d.' ~o uaaiipi~naiu~wuszuuszi~uuds~~~nrmsfi~31uiu1iwdoo~ui~ 

~~~Snssuves~nna%uos&ms ? n u y ~ u i i ~ W ' p d 6 d ~ ~ ~ ~ ~ m s G ~ i o ~ ~ a " n ? ~ ~ w q S n s s u ~ ~ a m s d  
II 

$~uaaui%~urnsu3wisp!~~a~~ 

uaznqusui ~ n i a ~  (2534: 23) niiaa;dii u ~ u u ~ u ~ ' u 6 d ~ o  ns-aawmsvos~iamsd 

dl~a5~flaiudszw'u%u s'nl~s' as"ws1 aniswCdo ~muiaamswqSnssulw4wuiznudsniu 
9 9 a i o i l o  i~o~uuuial~~dn%na'iwi$un"ui~s ~s%il%~fau~on"ufiisiuiaazo~s'aun"uoiis 

isuqv 





iininPr~zuesuyinPra&w"ui 

a ' f i~ lmzuosuy~lu~ol~u~a iu isna~~1~ (::as oiaqa, 2542: 30) gsisdoldii 

1.9a'ntlm-u~snisZni~d~aisZuw'w$fi'w Iwa 'snun iz~~ iau f i ' ~uosu~~ l iwa iu  

qdtiuu ~ n e r 9 o ? u n z z u t 8 w ~ ~ n a u ~ o l n i z n l ~ s J ' ~ d o f i ' w 1 w ' ~ n l 1 w w i ~ ~ ~ ~ ~ n  &os%dsJ'9Gn 
d  ' d e  

naiuZuw'~$1PIluwi9i0?t~ w 'wwi  afisaszn Zsww9oza'uw'w$i~fi'uitmnii91nloin 

wqn"nzzuFipl9lhi~~ulojw'wuiisiut~uafi'pla'na" 

2. i s u i l ~ n a i a 8 w 5 ~ i  i3uaian~~dntliZs~n~mznaiua'uw'w$~o~uYtlu" dn~liZs 

wq~nzzuu~~u~~~6uin"noin~~i iana 'ool  nzzuw'wgd ~ l a ~ l  zauz9mzodiauEui$wZ9nudi9q 

zauzwuini& r~ in lw~ lw ' i~na 'uZqu  9naiut~?~fiiawGi nisnz~slonw i~i.lcwzlonw 

18'I&ui$snaiuYnlni w'plZ0 naiuiaolSo naiuos?nKnZ ~ ~ i ~ w ~ ~ i n i z d i ~ u a ~ o ~ ~ p l u y t l u "  

~rii9n5i9rai9 
d d i  s, a 

3. ii0i~nnaiu~ufiwntkgsnw no n i s ~ u ~ w ~ f i ' p l n i z o ~ ~ a u ~ w ~ r i i ~ ~ w ~ i i a z a ~ p l q ~  

tta'a Iwit4uo~niznlz~nopl~1Gwn1z~iw~~~1i9n1zlG1taz~n~i~ozlGu~tlua'uw'w$lwniz~1 

nizpl?wizu~s$ii 09iniz wpiau9iw ~ ~ o g ~ % o l d ~ i i ~ i w i a u ~ u i n " n n a i u w " ~ w ~ l o  i7naiua-a~ 

qu itwwdozi$wnizdo&iw {nit& naiuliw"sw~lo Fnernizdn~li~riis9z:plpl nzzplawniz 
d  9 -  twnGn53nizii9q lwi i4ro~u~t luZuw'wnlwpl~tn"nwalwniz i i~ iwor i i~~nlz~Zw~niwi iaz  

d nlz:Zwi;wa ~lsz~tdiwonerr~swpiau9ipd 1wogslolw'~nl~sJ'n"~iw1~1n"nnaiuw"~w~lo tfinnaiu 

YnIni aifini? nauin"aafi'w aiuiznii9iwiaun'w~ri199nai~ 9dz-Zwgniw 

4. naiuto?suf i iaw&u~~niz~iwt~rw~di~q 5werinisaol'ulwojiiIw'~nwawloiiiiiu 
$1 d 

5 n ~  ~ s i w  tnt~9;nz ~nto91utnzo99olwoj7 nizid~uw~tnla~wi-aa'9nu iiunizna"n 5aanzzu 
e e d d  P w 

n i s i k  twnhwha"uau'ulwi owa"uuno9uy~uwnlQplnsiwiau~tnt~90'nz i i lw'in"n~tJwid 
ds, a- 

i i i~oingauytlu~ nlgpln~iwui~naiuauqauo~naiua'uw'w$ t 0  u~si i i~ai i r~swYwu"Zwitaz  

na"mKmisuw u i l o j l i u ~ s ~ m d i u ~ ~ n w i i ~ i w  ~ ~ ~ w ~ n a ~ l o I ~ t ~ o s u y ~ l u a ' u w ' w $ l ~ n i s i i ~ i ~  

t~~lw' in"nnlzza"w~niwplzz~t~iwuiudai~15 

5. $nlfjsJ'n"~iwi7naiuf naiu;ngsiw iwnh Fa"ugsiw niziitw"wG5mnaiui$w~~d 

inl~uwunlasld nizueriersiw nizinl~erwttnlasa'9nu;maiwnzsu nizfi iwwniiitss 

naiu~osnizr~s$nl~~9iwinl$uu1nl f inri~l~tn"nnaiu~ni~u'9zzwii9~pl?wizn'pl~nl~sJ'Z~iw 

&ti; 5aanz $Giuisunis pd'nsJ'qG wpd'n~iw&auEwios aiswaZsnlszZwgniwn1zwa"w tioan 

naiu~nii~~~~n~ia~~&o~w'wuil~5iluY~ua'uw'w$nlYpllw~~~u~alwnisdzzwqZnl~sJ'Ztta~ 

nlziltw"w9lw 



~QaZnin.llQaz&iunaiufnaiuuiuiaa 

oGw& Blj(1nsli (2525: 14) ndiaii naiu$wuiun"9 naiuniuisnlwmi9ywE~qqi 
B cl dsznou&aunaiu$ naiuaiuirnianzfi~zii9~ wi9nuos ttnisi9w 6 i w  ~daiau9~inwq~nrsu 

i4iu"lwiwq~nrru$uin gadold$ . . 
1. nalui (Knowledge) : ~ a l ~ ~ l $ ~ ~ 9 ~ t ~ ~ ~ d 5 ~ n ~ n 1 3 M " ~ 1 ~ ~ ~  

1 . 1  nai%iuafi'ui~owi?vi~nuiQwiz 

1.1.1 naiu$~~uaGunaiuwuiuii~q 
d 9 

1.1.2 naiu$$uafiunaiu~?qiiqq ~1fiiiri tan1 menlad qnnnnniw$ 

aindsiitGn rnr 

1.2 nalu$hiuafi'u%hinznia~itw'w~1wit~~a~o9fi'ui91~~a~w"a~~ut~w1z 

1.2.1 ~ ~ ~ ~ $ ~ ~ U ~ ~ ~ ~ ~ E I M ~ ~ L U U ~ ~ H W ~ I J ~  

1.2.2 naiujt~ua~utawa1w'u~tnzniso'an"i~u 

1.2.3 n a i u $ ~ ~ u a i ; u n i s i ~ t t ~ n t t a z t ~ n i ~ d ~ z i n w v o ~ ~ ~ d i ~ ~  

1.2.4 naiu$t iuaf i 'uaz i i juu~~nis~i t~w9iwvo9i~1ni~ww"~ 
' A d  

1.3 naiu$i~uafi'unissausau~twanaiu~mttnz~n~~nfiavo~n'aww~n~la 

1.3.1 naiu$tiuafi'unOnnznir~4ngi~wniJusruiu9aiiw~owuinr~ 
9 9 

n~oiinaiuwuiuvo~~~itrin'~tn~iw"w 

1.3.2 naiu$i~uafi'uwq~~ttnz1nr9afi9 

2. nai~t$1'1$~ (Comprehension) : niJt$ilVnaiuwuiuvo9d9tw 

2.1 niruda (itdaainttuun~a1d~~tuunw"aln~?n~inaiuwuiu1~&~n~o~) 
" 9 a P 

2.2 nir~naiuwuiu (niroZuiu w ~ o t s ~ u ~ ~ a a W d o w i w ' w t ~ u l w ~ l ~ t ~ i l ~ 4 i u  

2.3 ni~vuiunaiu ( n i s v ~ i ~ n a i u w u i u v o 9 $ o ~ n $ i o ~ 1 ~ n n o o n 1 ~ n i i i ~ u )  

3. nir i iYdl$ (Application): naiuniuisnl~nirQinaiu$1dl~ & ~ : 6 o ~ o i a ' u  

naiuniuisnw'io~n~zni~~iwnaiut$il~~andiauitta'a niJiinaiu$~d%~india~nGuww"a 

GFI nisLt~Y~mifutoa 

n? a ~ i - $  (2536: 120) ndiaii naiu$naiuniuirn (IntelIigence) Eluo9vQ9nWt51d 

raau~iGn5"i~uitw"ol~nGYfufui9n'~~fidszlu"11w"io~iawrau $9naiu$naiuniuisn~wo:iw"w 

1&~1n 





qCllgfl'nnr€M~&l~fJ~635%l 

9) 8 d s n  
( 0 1 9 0 9 % ~  UWm 'IpJQm, 2544: 321) ~ ~ ~ ~ 2 1 ~ ~ ~ ~ ~ 1 ~ ~ 1 0 9 ~ 1 ~ 1  '?)t11654%11%9i 

1. q m t i 5 ~ u  n u i u &  n a i u i ~ i u v ~ 9 ~ f l u m z ~ " ~ u  w ? e ) ~ ~ ~ ~ n ~ ~ u i f i i a w ~ n u ~ w  
A 

2. q m u s s u  nuiui% q m m w i 4 n n a ~ i n s z i i m i u n a i u ~ m i i a z u i m ~ I i w v o ~ ~ ~ n u ~ ~  
m w n  

i~ua40~6un3iudszwqn"dOumiiazaati~~u 

l m u a l d  q a t i s s u  i ? w u i o i n i i a o s i i  Z o  iiii -qa3. $swmu& ~ s i % d s : l u r w "  
A 

i i a z ~ f l i i Z o i i i i  '~ti.j.juz3* ~ i ~ s 3 u a ~ 9 i i i 4 i Z a u n ' w $ q i a w i i i i  q m t i s s u  ~11swuiuCh 

q m a u ~ E ~ i 3 w n a i u & i u  n31u~nZ09 < ~ i m , j l u ~ a l i ) v n ~ y n n a  f i i % ~ ~ n n a p . i ' u w % u i a z  
d 99d nsz f i idsd19q ~ w ~ ~ i 3 ~ d ~ z l ~ v w " ~ ~ m ~ 1 n ~ l ~ u l u ' ~ Z u m ~ Z u w $ ~ w w ? ~ i i d ~ z l u n w % w ~ o w l m u  . . 

l o j ~ Z u n i Z u w m w ~ t ~ s  n T o n ~ z i i ~ ~ ~ i 3 w n 1 5 z F u n 6 k ~ ~ ~ m w i ~ ~ t ~ a z $ i u  w ? o ~ i a w o n u t 7 q  
a d a  A 

n s s u n i R " v ~ ~ n a i u & i u  ~f lu(~zv0~naiu in?~~niwv0~naium~u~~%w~~ynnalmp1nnaww~ 

( i azy  i i $ u a s 3 a n ~ a ,  2550: 52) 

q~~n~~z&iun~iu~naiu~.U"i lani~a: i~~1~7"010d~sau 
d 

?Wia05 (Tylor: 1987) 0 % ~ n ~ < l  Culture: the complex whole acquired by man as a 

member of  society ~ W U ~ S  49if9d29<9$U$OU d5:n0~{2~ f l 3 1 ~ $  fl31uii0 f p 6 4 4 % 1  

d 
n Q n u i u  t i ~ ~ u i i i u u d ~ z i w ~ i i a z n u ~ s o n i w ~ i w ~ w q  53uk9W"i('ui197 duYuUdaZu ia in iau  

nu iGnvo959nu  



W W ~ I W  %iaSu (2539: 89) n i ia j i  ionnG n?o GfiunG Zo naiaIidoua:naiu$?n 

nns$suiqociiq%uisitawa'ou aaa:asilZiawnGuibwun~sGuuf i~ossiGuu$ia8aiann~o:oi 
I , d a o  

~ou4isnswu iia:qww'iu~i~~ia~wnG~:~n~w%wnuosds:aunisd iama~unuoiuiausnis 

wqGnaaaIlZ 

Swai'Gn (Plotnik, 1999: 588) ni ia j i  f i ~ u n ~  go naiui~onj(onaiuiw"uiisq dlZoin 

msds:iGu ainisaes oinynnaw?ooinaniunisdiisq diiiw^uoinaniunisdi~sau . Y v  d oufls:~s~saniunisdi~suan iaa:~~w'w$waii~w'~nna~i~uabua~wo:iiaas~~n"nssu 

~uiiuawisdai~uouioiswos ioynnawioain.srrnunis~"kuq 
d a, d 

wass'Ru wasmu (2543: 106) ni ia j i  G~unFi n% aomnG wmuzs naiu$dnwesqnna 
d 

iisq 6ui$uwaiuosui01nnisZuu$ ds:aunisdiiazi$u6an~z~ulw'ynna~~a~sw~Gnssp~ 

i ds i i sq  ?d%uw"awisww$s wioeiai$uld%uwisaw'uayu w?owision' iwir l# 
v  , d P  2 

as126 qw%w'w'n$ (2547: 35) n-a'iaji w'aun; wuiut?s naiuFuuaouswinauuainnis 
y e  a s Guufluniswouau~sio~sns:~uldluw"~wisdaP"Iiiaa~o w?onaiu;anunnwwosynnn 

ly d D  d$iois%nisww$s Gaun~i$uwasP;ai~~iaa:$~w%wnociis~sionis5'u$iin:~~~nssu 
-Pa 

rju?lnnuosu'nw'osidua ~muwuiu ia In~unaos$~dwuiosSa~ i~~ i~~ i iu 'sn 'uG~~unm~uo~  
9 9  A w ' a u n G ~ i u i s n ~ ~ i i o u d i a a i s ~ o ~ n d i ~ u n a i P s  iia:Giunminmuu 

oinds:aunisddmu~&r'u niu ~wuaisaiunisGuww$s?di~a'al1;ds:Gu%anisu?nisirli~~ 

a:%~u?nisaiunisGuI°i'u8n 

aiau p a "  ( ~ o o d s  51sn8qlu &Ud i'i(uossu1, aumwi ?~wuiy~aiia:Saw'ui' ouT'i(2: 
a a 

as42538:  116) ~ f i ~ u i u ? ~ i  GWU~G ~ ~ u ~ i u a ~ ~ u ~ u n i s d o : i i a w s w s ~ a ~ ~ ~ n ~ u i ~ u w i ~ u a n  
* A Z d 2  

w?oluwisnuioiswus wswwuo~n'pliiu'uuuo~ynnaiia:ds:aunisdwisa'snud~sa~n~n 

o i  
v  a 

Ganou6 (Newcomb, 1954: 128-221) ?Zo%uiui~j i  ~ W U R ~ I $ U ~ ~ I ~ ~ U ~ I B U ~ ~ ~ ~  

~nlodiiods:aunisdd1&5'u oioi$unaiuW8sw~~ow~o1iwo10 iGuZau iii$uZauw?o 

$a"naauq l i r o u  liinzum 
9, d v  a 

owanm 6ouds:aaT1 (2531: 15) I&niiaa2dji %unG i?o naiubuuiousuosnaiu 
v a  d ~wiw"uw?onaiu;anwiiawsooniois~n q doiai8uisuosqnna w ~ o  %uq $soiao:i8unis 

9, a A 
uous'nrw?oliuou5'u8lZ aia:G~unwusuwnIw'nui~~~iaa~w~Gnssuocii~Imocii~wu~oonui 



ssdd%:ns.u.uss$a~fls 

L'I(D;LPJO;B~D&, h6tia300nPI5 OW (Schemerhom, Hunt and Osbom 619i%lu 

aa~u~n~5a ia insdt ia :nmz,  2537: 13) I A o ~ n n u ~ 9 ~ 9 6 d 5 : n ~ ~ 1 i a ~ i ~ ~ v o 9 ~ ' a u n i Y ~  

3 d5:ms ;El . . 
1. 0s6ds:nonrit"nan'p1~~wi (Cognitive Component) os6d5"0u! i~uan'p1~~~i  

d a  , A 2 a2 
n"0 naiui$oita:Fiiw"uuvo9qnnawuwo~9lnZ9wu naiut<~ata:Fiiw"uu~9ndiauo:uvufiou 

ni5akGfiunivo9qnnaioi9lni9wd9 
-a  8 

2. 096d5:n0~1ii$uan'~~~i5u&naiuf~n o : i$una i~~dn in~ i :vo~qnna~umo~~~n 
' A A  1 )1 sre d P  2 Zswus.asduwa~%osuioinnaiui~~tia:~iiw"uu~qnnai~~Z~u'u naiu~anwtnnvuihna'ia 
2 d  a P d  9 P 
unno Gfiunnwano5sv09qnna 

, . 
3. o9n"d3:n~PIiL6~3n'PIW~~n55OJ (Behavioral Component) ~96d5:n0¶J!l?~?n'¶J 

A wqGn3su #0 ~omui~udvos~nna~o:tiam9w~in~~uoeii9lnodi~wu9oonuimiunaiu~a"n 
d d P  2 

vosqnnaiuq tomui~ua~tnnvu i i$uwai%o9uia inGaunivo~~nna i~ i9~~na ' i~~ut~~  
P a -  

w'aunii$u~siinn~inni58uufointmdsii~ ~ia:itwdss~iC~~Gilw'tn"nGauni 

(d5 :d2  q353U, 2531: 64-65) ;D 

1. d~:auni~dtnwi:oeiiq (Specific experiences) i~oqnnaid~:auni~$tn~i :~ i i9  
' A '  i o Z 9 w u 9 Z 9 l n l u w i 9 d ~ w ? a I i ~  o : i i l ~ i v i i ~ n G a u n Z i o i s ~ u m i u ? a w i 9 i i n u i  

d5:a~lni5duin'ou 

2. f l15~~~o~0~15n'PIP1flna$u (Communication from others) a:fil$~in"nw'arunZQln 
d d  sr, 

niss'nrfsiiaai3iivl oin$$u%A iiu i n n w Y n ~ ~ l n i ~ ~ ~ a o u o i n ~ 9 w ~ ~ : i n " a G a u n ~ i ~ n i 5  

n3:iiii9q miu~tnus'nrfui 

3. i9it$wiiPIPI0rils (Models) n i 5 L ~ U ~ i i P I P I ~ $ W ~ i % ~ i n " ~ ~ f f W R ~ ~ ~ ~ 6 6 3 0 ~ 1 9 i ~ ~  

i ~ n ~ a n i ~ w i % o 4 ~ i ~ t i i a : t 4 a u u t t ~ 1 ~ 1 n i ~ i i a n ~ y i i ~ o p l w 4 o ~ i ~ o ~ 1 i o ~ ~ l n ~ ~ w ~ ~ m i u Y d 6 a u  
2 

4. f l ~ l ~ l d n ~ ~ ; ~ ~ n ' ~ ~ t l l f l ~  (Instihltional Factors) f i f i ~ f l ~ ~ a 1 ~ 0 ~ 1 9 9 1 ~ 9 q f l ~ 1 a i n " ~ 9 1 ~  

t~osoinnaiui!ua;osn'~~nniflu tiu nsoplnTa l ~ ~ Z u u w ? ~ w i a u 9 i u  i h&u  

ua:lu?Jiduairu osw'u ~uuy~Ud(252o:  238-244) ndiai i  osndpl~znouvosGaunG6o9 

ds:nou6au 

I .  ~ I U ~ I S ? U %  (Cognitive Component) MPJ~U$S ni3ft~a:ni3?~a6u$oyaii9q d16fPI 

t~f;?atnnsoonui9ui~uanaiu~niio:1~~n i n  i taa 



2. & l ~ f l a l ~ f t % ( ~ f f e c t i v e  Component) HPIIU$S ~ ~ i L l l l f l l ~ ~ l 9 0 1 4 ~ 8 1 " ~ 0 9 ~ ~ ~ a ~ ~ ~ ~ -  

9- da 9 

naYoan'unaiuGn i 4 w  ~ ~ ~ n n a i j n a i u ~ n ~ ~ ~ ~ ~ ~ ~ n $ o z i j n a i u ~ a n w m m ~ ~ ~ w ' w i a u  Zs~anns 

0 s n u i l w ~ d v o a n a i u f a " n  110uw?0lPj.a0u w0%ow?alniwa%o 

3. & l w ~ ~ R ' n 5 5 u  (Behavioral Component) HUIU$S ~ ~ 1 ~ ~ ~ 0 ~ ~ 0 ~ ~ 4 ~ ~ l k 8 ~ 1 W a  
A a UP 

tuoauioinnaiuGmtaa:naiufa"n $ ~ o z ~ ~ n u i % w ~ d v ~ ~ n i z u ~ u ~ u w ? ~ d ~ t a n n 1 5 d ~ u n  

m?0?idfjGR' 

naiolmonerue9nisdo-aiiua 

w~j0u~aaa+j'u quai" (2518: 14) l & n c i i a ~ s n a i u w u i u v 0 a  nisv ioatdua (Tourism) 

~ a ' $ ~ w w ' ~ ~ s m ~ n ~ . a i n i s p i 8 ~ ~ i u a i i  t8wnaiua"uw'u6"adntas"oiiazdzinQniz&iawaiu 

~ ~ a i a w ~ i $ u a ? u ~ n ' u n ~ ~ w ' n o ~ a ' u ~ ~ o t i ~ ~ $ a n z ~ a v ~ ~ n u d i a n d w i ~ ' n ~ ~  i qa iawi t$uaIusn 'u  . . 9 I 
nn d rnzw 'n0 ia 'uodor i i~~an5 iav0~nwi i~ i iww"w'n0~  5swuts0wlvGl4t8wniz~~wa'nYiw 

i~~dzzn~u~i~wa3un15~anz iaw?0niaz i i%w'~En~ai i i l z  

%uY 2537 ~ 1 5 ~ i 0 4 ~ ~ ~ ~ 1 1 ~ 9 d b ~ L ~ f f ? p 1 ~  (2537: 3) f l t i l3 i i~1R'XJ i l  f l l ~ W ' 0 9 i i ~ 3 l 8 ~  

a ' n ~ ~ ~ n l ~ ~ G ~ w 1 ~ ~ ' 0 ~ ~ i ~ a ~ l ~ d ~ ~ l ~ i i i l ~ ~ ~ ? a ' t 8 1  3 d z z n i z  $0 ~~W~ISLGUP~SQI~ 
d sd 

~0~dnSlduswo~owt8wniz$anzia t8wnislwwi~&aunaiuapl'nz%0atazi~wnizaGwwi~iau 

7mtplzza4i%m7 $ m i u i u " % 4 i l d s d s z n ~ u ~ i ~ w  

tiaw iGYqmi l w z 0 i i o 1  (2539: 18) n c i i a i i  m s v i 0 a t i u a  w u i u Z s  ~ n ~ f u z n i z i ~ w w i s  
W  dd v ios t~uaa1u~swlv~~1wwwla ' i8~~1na  3 d s z m s  $0 t ~ w n i z a G w w i ~ a i n ~ ~ ~ d n R ' l d u ~ ~ 1 ~ ~  

a ~ w n i z $ a n z i a  i8wniztGwwis&aunaiu~ol'nz%~ ~iaza8wnizaSwwis&aua'a~dzzaqilmq 

~ m i u ~ l ~ j % & ~ ~ n i z d z z n 8 u ~ i ~ w  
A 

i u y o u i a  2 w n ~  (2549) n izp ias t iua  t 8 w i i o n s s u ~ i i ~ w d ~ v ~ ~ u ~ ~ ~ $ ~ n z z i i a w ~  

k w n a i u n a i u n " q i n u m  o i n E a n i z ~ i w d z z B i  k u d n S n i s p i ~ s ~ i u a  wuiun"s nisiGwwiqv0anw 

e i n ~ ~ ~ i ~ w W 8 a l d ~ ' ~ ~ n t i i ~ ~ d ~ t 8 w n i z $ a n ~ i a  InuG7m'nedszars i  i & m s w ' n i o w w f o w i  
C; v P 

n a i u f  ~ s n z a u n ~ u $ s n i s i G w w ~ ~ i ~ ~ ~ z ~ o  m~~uw~iwuwiau'sGl~~~wa'niawa'~n~asitazloj~& 
Vd W P  

~uziu~niweua11wointo'iv~~ndwdaiuwi~~nuniz~0~i~uau'ai~w~asau"~0~dzzauniz81"w"tffi~lll 

n ' ~ ~ a " u w ' w n n i ~ ~ ~ a ~ m ~ ~ n ~ z ~ G w w ~ ~ t i a z n ~ z w ' n i ~ z u i ~ ~ ~ u i ~ u n i a n z ~ a  Fnuu'?&dsznou 

01:w 





naiw~uiu~iaxnaiolhKywo.r'ba~iisu 

wPjoolwna9~u 5p~aiu (2527: 199) ?&;na'ia~sii~ifinfla1olv~~6rd~11~olnipl~rdxrd1a 
c . d . . , Y 2  1 

dy$n"~irdI~a~irdpl w.B. 2478 u in113  ii wuiu% ~155niabliud~naunm~wn9vu1w0 
a a w  ? u ~ u & ~ d i w ? u n u ~ n " u ~ 1 1 ~ w f o ~ n n a d a ~ w i d ~ ~ ~ ~ o ~ ~ n ~ a n r d i a  &asdosdrdrnou8aunlrd 

d d 199 w  
$nuinirdoiwi~t~axi~rdo~~pl %&im~avi~nnipl~aiuAo~nird1&&au 

GTI rinqIrdoPdd(2530, 199) ?~na'ia8~A14ifinflaiolw~~6rd~i~rdolnipl~~xrdivdq~~ 
2.. ,Y 3 d 

mrd~rdqurdol W.B. 2478 UIRSI 3 ii HUIUSS urdrdwiasnu~qnv id '~wa~~~vu~wo~~~uO'~~  
a d w  ' diw?unuan"uwi~w?04~~a~a~wido~wrdo~wn~anrdia ~sarlosdrdrneuAaunirda'nu?nird 

d d 1 9 9  w  
QlMlrdUa:WI5B3Rpl % $ l l ~ ~ ~ ~ 1 ~ ~ ~ 1 ~ ~ ~ l o l ~ ~ ~ f l l r d ? ~ ~ ~ ~  

aiaw $ #ofJuaellplfllfluad(~ee, Choy and Makens, 1984: 14 619%%W da: w9&laJdn", 
A d d  

2543: 12) n d i a i i  nirdw'osidua~~unirduinirdd~xmmww~m~nuaGo~n'u6.rdn'ai~q 1rn'~lfi - a a  
1. 2rdn~~if;uaGo~~wunrd~n'u~npio~idua 14u u ? ~ w ~ i ~ d u a  uiGwnirdGuIrd~~iau~~a~ 

d~ 5 n n i n i r i i a e f i u & i d ~ n d 1 ~ ~  
24 d 

2. Ird~~da~uayunirdpioqLdua wsouna~olc%uamg%uaivi~~inirddi iJu airdaird 

w?ena'n6m~"auan"unirdio~a~ua yainrd diuu?Wi~Iugrdn'a~rd~~irdol~Laxu3~wd~inird7n~i - w  
aau wfoais i~wu~~ui i iwsi~w'a~i f lua  



B u  u d  
3. wpiauqiw n?oosb;nsdiqq voqi~5ainn'o n?otonru wunuiwaiqatwwoyin6 

ws'wuinrwiqnisw'estiua aoisJ'wwi9nisGu n?ann idw i I~ i i d?n~ iw i~n i rw 'o~ td~a  

I R U ~  U4~41tld tiaziuwaPnA (~urkart and Medlik,1985: 4 619 th Iw  da?ln46aud;, 

2543: 12) nsiiaii msviasiiuaij~~cuz 5 dsznis 646 . , 
I .  n i s s i o ~ t ~ u a i t n ' w s i n n i r i n ~ o u ~ v o 9 u ~ ~ i ~ ~ n u i u n ' i ~ ~  saui9niswyw'n 

Y 

cu i i ~ a ' l w ' p l  

2. o ~ ~ d s z n s u v o ~ n i s v i o ~ t $ u a 9  2 daw Wo nistSuwis~gwnuiuiaaznisw~~w'n 
Y 

dsznoun'on~su cu pnnuiuQw 
a 3 

3. nisiS~w~snasnisw~nw'ninwvwuen~i3di iui i iaz~~i~iw nisvio~t$uai.~i7h~ 
- d o  

9 .  

~aauP;wi~+Gonssol itnndl~alnn'~?nsv09io'iv09n'wi~nw'09ii~a1~~w19w1wtaa~ttazw'n 
9 

4. n i ~ ~ G u w i ~ ~ g ~ n a ~ i u  t~uniri~wwi~knsiaIus~uztaaiZu~ I ~ ~ B n a i u ~ ~ I o i i o z  
d cl na'Elniulw 2-3 ?Yw H?B 2-3 Zdwin nso 2-3 tzou 

d ' 
5. n a i u ~ ~ ~ ~ l ~ n i ~ ~ o ~ ~ n ~ ~ i ~ d a i ~ w i ~ i j l ~ t ~ ~ l d t w o d ~ n a ' n i i ~ s i  n?oIJ~znou 

oi3w 

oinuwa7wdisq ~t$u -~Bo~n '~ ln isv io9 t~ua  da"ans6audS (2543: 13) I I a l d i i  
B  

n i s w ' o ~ t ~ u a t ~ u n ' o n s s u v o ~ ~ ~ ~ ~  ~n?iudi~yiiazlb~unisw'~iscui%fit8~dauwwsvo~ 

hnaiswi~aas~jn'o in'mdszIurpr"doZ~nu~tdazds:iwa~aiudsznis I&iri 8iwuinrqiunis 

ns~1~3wvo9nwI~9So~~u niuisnafi~naiui~~ywi~Z~noliiriw'o~d~ nsz$wIn'tn'nnisn~iq 

oi~wvoqnuXoqdw itaz4i~ua1i~Zu~niwttaznaiolaioJ'nt Iwun~uwi~nissio9tiuaduu'~ 

dsznou~au ~nw'oqtiua u?~w~it~uaiiazynainswiqnispio~tdua 
a- 

q a m ~ v ~ s q a a l i n ~ ~ z n " p 1 d ~ ~ ) ~ n i ~ ~ p d t ~ s q ~ ' i ~ h ~ ~ t 1 ~ ~  
P w a  

~ ~ ~ u ~ ~ ~ 0 9 ~ ~ a l n ~ ~ ~ ~ ~ d ~ ~ ~ f l 1 ~ ~ ~ p ~ n ' 0 ' I ~ 9 i ~ 4 o l ~ ~ l ~ a ~ ~ ~ ~ ~  (dstuaa5" own- 
9 

uqaitazncuz, 2539) kdeWii  
Pdd 

1. Baownnwn 

2. iyna'nniw%% 
* 

3. Bnaiuflwaiddeqiw 
Y 

4.  Bnaiuowwwiaa~wntYu 

5. 9 q v s l i w a ~ i q ~ ~ s ~  

6. inisaianseenitnuizau Onniamaz 

7. dnaiolnszlo7ofw nszduns-am 



8. ~naiuniuisni~~1oisuditaznaiufi9n~R'~ 

9. fjnaiuniuisnlunisdszi~~nm~nisd~~ula 

tiau nni~u~nousu~vinis~s~iisui~a:nisvio~tdu (2533: 1) ~ n l ~ ~ ~ q q u a u ~ i i  
9 

woswu'nsiubss~~su1?'n'qi 

1. yn5nmwtiazEuiuisuiwG 

2. fjthfl~~tllz Service Mind ( f j ~ ~ ~ ~ t i ~ Z ~ ~ l ~ f ~ ~ ~ f ~ ~ ~ ~ Z ~ w ' ~ f l n l ~ t t ~ ~ )  

3. ifuiduuduln fjoisudGor$us 

4. Snis4stiaznisy~dZ 

5. Snaiuwss%iG lfiuiawizaimsnii~~iiwn1a' 
" "" 

6. Snaiunasiiu a i u i s n t i ~ ~ ~ w i t a w i ~ w u * i ~ G  

7. fjnaiuiau~alumsGi~iut~u~u 

8. ~~5miuosbanlwu~i 

9. f jnaiu~awud~iw~nisd~i~~ q q  

lo. wauwaiuwinaiu$ d?udqsn'ai?%w'w'un~udo~~so~~i~ i4u dianniunisd 
I I 

wisk;iunisiiios nniu~ios~~ua amut?ssuid1~7 ~n'~nniuymw?ooinisdi~~ 
d 

11. ~w'uwu'nmui5~n~uwin$niuiouoz%dtGuu 

12. fjuyuu8ufiui5 

13. iGawis4iuamGiq 

14. assdoiaai 

15. inaiurnuisnR'iuw'u~~aiia~nisa'fii8utonai~ Fauiawiziwun5iso~w'o~w'n 

wGn~iuR'ous'El ti~unGy~tii=:nisGu 

16. ij5'1smunu~sd r i i q t t s q  w f o u d o z ~ i ~ ~ ~ Z n i ~ ~ u t ~ u ~ a a i w a i u ~ a ~ u ~  

isaz'lug 2540 w'aol'u dFvZnis (2540: 43-44) na ' ia~~~uauG~wo~wu'n~ iubs~i ts01~~ 

&if 
1. iiynsn; msiiisniunzoia Guufou iqdw'5una'oqttna'aioq1awfou~oz 

MUSfll5tiWfl 1' " 

2. fj51iui~uiudoubuu qmw ~uit8uitdula fa'ndisauitazLnisw@u iuyuu8ufiu~ 
da , 
nnao!nnu uosban%uaiiZ 



a 

3. tsazuawain ~ouflwsiwaiawiiqq uosb3qu~uoriiqG d~unsiworii~i~rt7uuttp1~~ 
a - 

stww s'~lijn.aoui~wdidt~ariiin~wui'luni3d~uniw wuiuiuon~issar~i~W'ttvnfa"niitvi 

t3w@naiui=?itiG 
sa a 

4. aSisiusln$n&ouG~ii a i o i l w t n r  muisndonaiuwpnulm ua iw~ad ' lwn i~~n  

Gn'n.aawuvn'lw?h3ni~lwb~~tt~'~ 

5. inaiumui~n14nip1iii~d~i1~a1a'Z bnutsawirninri6'qnqu 

6. gnaiu<o~min3qiotam 

7. ?n~ iwu?m~t~ar~w"awn~df io~ iwb~~t~5u  ijflaiurWdPalottar.~~op~~autwn"o~dPa 

inaiuonww iuidorfluwfqiwo~tauo 

8. a$ww~nn~iuuiud~ wCn~iwiZrieu~3wwCnqiwviui~dau ~dosoinni~1t?u?ni5fi 

~oni~uiuu4ni3 

ainuwanaiu5nC~niia'iliui~na~dlAii ~ n ~ l n 5 ~ ~ ~ ' l P a 2 3 ~ ~ n l S b ~ 9 L t ~ ~ ~ ~ k ; ~ 4 ~  

yn~nnld' inidi  a re in  fliosundaiosla tsaZuanain qniw tiowbuu iuitbultduln 

Bnai~fnaiuaiui~fi lwdiwdi~~ inaiudo~niqo~m a3~dotaai ds'un'a%W't~in'nrynnadPa~i 
rd r 1 u ~ u ? u ~ s n a i u ~ n s A w u o ~ ~ d w  ~ 3 o u ~ ~ ~ $ ~ a ~ w % $ n i u i ~ i i s d s r t w a l d t 3 u ~ c i i ~ ~  ina iu  

onwpaqstsa:iqvrnwtt$qt~5q d w A w  

d~ranol~ash~s~nor 

%Q " a ~ 1 9 ~ 3  (2530: 173) 
d A 

1. domm~niunaiuarnanauiuw~onalu~~w~i bnuP4~mniwvos?dn~mtfl~oq'l4 

~ ~ 1 ~ ~ 0 9 n 1 5 ~ ? f l l J t t a ~  31fll 

2. i o ~ n m G < n ~ d 3 r a s i v o ~ n i a ~ ' o q t d u a  ~ $ W A ~ ~ ~ W M R  ~ 9 i w  b59~tsu$wties Q L V ~  

muwrta 'n.aiuwin ra r  

3. ~osneddias~rurtaai~t7fldiaw'wnis siu Snq9niat3usnmnd 

4. detnaGniu~ini 5noin~iuaw~os~bs9t tJukwq 304 
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mwi~q"snqnrtwems$eaisglina 

B d  ni~iw"Plt8u~~wpd~w1tnn.1~~i~na"n~dva~itda:ds:twa lmuo:aiamqaan~'lu~dva~ 

Gus i i yn  iia~fii$i~ofiu?&iiu Iu i i ia :ds: lnw~~~~ini~ ids:O"iv i~v~~nuta Y O P S J ' ~  

n1s1$n1~1~?6~v~uivn~ i f i~~~t~~ i :n1u1pdd~: iwa~~1~u gqinis~niodoaiss:h 

~s:iwa~njiio,-t8uwi~6iunisyn w?oIpdasnisgsiioiiq $si8unisuinio:1#nixivaq 
2 

nwtosluniskdadoais r~olfii8unist411~?69iuvpd iilXinis6iwunm~1G~n~~i8pd 

m~imnaa51n?ul$IunisG~dadaa1sfi'u~alan ~~uni5wuia'umnlwlaiisivu~na6'yP1? 
A d d  t 8unr iaus iun is~nx1 i tw '~~u~wia~ i~una iu~ i~~vo~n i~ i  $sl6iY~wtinqms nisn5vi 

2 
nixiG~nq~idonisdaaisainn vulunm:~adaian; tiufi'u 

qniws uintigs (2534: 57-59) nsiiaii naiuaiuisn~iuni~i18u~mau~GI~dnis 

W"oismi5'uGnqi~an"t$iiiqiu Gnqtwai4?kds:ZwSniw 6a~~naiuaiuisnlunisl4 

m~iiisds:twakqnisyntia:nis~q nisyn~~~wnisussuiunaiu~i$uafi'uaniuitia:ni~ 
d B 

nou i imu i l ~w i~ i~q  sauk~nisauwuin'upa'nio~t~ualuiso~ouq &ludossiutia:dau~a 

aiaunisqqtu ~ t ~ o n i s ~ u ~ ~ i i n i u t t a : n i s a ~ w u ~ v a ~ ~ n i a ~ t i u a  sauiqnis?u~qnaiu 

iosnisuo~w'nvioat~u~n'au 

aiau a5'yyi asiQa?wi (2544: 40-41) nsiiaii naiuaiuisnlunisl4n1xidi~ds:1wa 

Gnqtwai4ia~inaiuaiuisnlun~s"lni~~i8uarii~~ twdol$nixisiiuwonsiua:~undiqq 

lpdnis~it~uatia:l~%unisdo~isi~naiui~ilo~uGniast~ualiorii~ids~ZwSniw 

1nutsdwi:ni~iGqnq~ ~a~inaiuaiuisnl4nix116ori1~nsia~itn~aitaz~n~o~niusztiuu 

nisl4nixi uonoin$nasinaiufnixiduq pdanoinrn~i~~nqx t8u6uii aiuisnl4nixi 
9 9 

luw"aqlsd?6 1 n i ~ i  idu nixi5ni?i ni~id&ian mwii$ju nixitnin?i l a l  w'si l ias 

aiuisnyn 4.r 6iuua:t?uuniMiindi~1ii8uariiq~ 

ua:nTn& woduaa (2542: 26) ?~ajaqdiiynainslugsn'ols~t~~uiia:nisia~t~ua 

~:6osinaiuaiuisnlunisl~nixidi~ds:twa lnutsdwi:nixiGqnqx iaqmuisngn Yq diu 

iia:r"uu1iariis~nia~wius:tiuunisl4nixi taa:nasilnaiu$=i~ith~ Zn woninGaoin 

snxiGqnq~ 



R ~ I O ) W O I I P I U O ~ R ~ ~ U ~ ~ U ~ ~ ~ P ~ I ~ S I ~ P I I ~ ~ O ~ I ~ ~ B ~ I ~  

q ~ w ~ i  ~nu~iqan~izw" (2532,3-4) nsiiaii n i ~ i o ~ G m ~ i i i ~ n i ~ d o a i s ? ~  @uw 

o'1i~woz8a~ijn~iolaiol1sow1~niuitAonisSi01 (communicative competence) i i azY i  

ndiadsnaiunuiuvo~naiun~u~sowi~niuit~oni~dsa~r~uk;iudi~~ l%hie ld$ 

1. n~ium~nsn%uni~~4ni~1~ri1~~ni0~miol~sa'nn1u1aiam$ w f  omiuPsa'nY?uins& 
Y 

n  l a  
(Linguistic or grammatical competence) u~noin~~bbuuna~w~iuiidbz~un%n",nijnmi~wa'n 

Yauinsdsau~~aiuiso~4tiazi1n'dszFunw"uq IwYgn804Yi 

2. n ~ ~ o l a i u i s o w i ~ ~ ~ n u n i u i a i a m ~  GO a i u i ~ ~ d ~ z % 4 n i ~ i Y A 0 d 1 ~ ~ n d 0 ~ m i o l  
e W P  

~ ~ ~ U P I ~ Q P ~ F I ~ ~ D ~ ~ ~ R P ]  (Sociolinguistic competence) ~ ~ ~ ~ l ¶ J 1 5 ~ t ~ O f l % 4 ~ 1 ~  l ~ n ' ~ t l 8 0 9 i ~ a z  

tm~n~a~n'EI~nnaitazF~niadi~q 1; 
3. ~ ? 1 o l ~ l ~ i ~ ~ % ~ n l ~ % $ ~ ? l ~ ~ o l w " ~ s d P I 0 ~ $ 0 ~ ~ l o l  (Discourse competence) 6 0  i j f l ? l o l ~  

r ~ u ~ ~ u n i s % 4 s z ~ u " u u ? Z v ~ s n ~ i ¶ ~ ~ o l w " u 6 d s z ~ i i ~ d ~ z 1 u n  F m u % 4 n ? i u $ w i ~ l a u i n s &  

n ? i u a i u i s o % u n i s ~ % o o l ~ u ~ n a ~ o l ~ u i u ~ i ~ ~ ) ~ ~ ~ % ~ ~ $ i n ' u ~ ~ o d ~ ~ ~ n ~ ~  maonowiin?iol iGi lo - * t ta:aiol1snninnisd~u~6u~da'nua~v0~niui$o~~~~%uu~uw (Context) Id; 

4. n?iolaiol~so%unis%$na~~%unisdsnaiol~ol~u (Pragmatic or strategic 

competence) 60 ~naiol~i~uan"uni~d5'un'at4i6uan1~nisd maon~unis%4Euip i i~ i~  ZwuYl 
s a a l n  ~iazZii~usn~sznou~unisdOnaiolnoliu nis14naask;isuwnasiiaaqaan1d$q6i~w 

(Verbal) i ~ a ~ ~ ~ % & i i ~ y ~  (Non-verbal) 

9  d P 9 
u o n o l n i ~ a ~ u u ~ ( ~ i l l i a m s ,  1979: 18-19 019o91u W9815 111"119~1,2546: 12-13) Y; 

%#~'uio l i~u?6ua~1sso?~u%unisdenaio l~ol iu i t~ndi~~doin  q K w s i  b n u s i q t n s i z n "  

ii naiolaioliso~unisd~aisw"u n ? s ~ z n ~ s z n o u ~ d I a u n a i o l $  4 n ~ s z n i s  ZQ 

A 
1. ~ ? l o l $ t ~ ~ ~ n ' n r n g i ~ ~ n " ~ 1 9 ~ 1 ~ ~ ~ ~ n 9 1 ~ 9 ~ 1 ~ l  (Mechanical rules) ~ 1 1 9 ~ 1 % # ~ l o l 1 5 ~  

d P iYniuI+iii 6ian;uq 9nwsownwa'nIau~nsQld 
4 

2. n ~ i o l $ i i u a ~ ~ n g ~ n a n " w i ~ i ~ w n ~ ~ o l ~ o l i u  (Meaningful rules) (1rst8ungina6$ 

t ~ e ~ 1 1 u ~ ~ i ~ a n " u ~ ~ t i a w a ' o u  ~ 9 & 4  n i s i ~ 0 n % ~ ~ i ~ w w " ~ ~ 1 8 u d ~ ~ i ~ ~ ~ s z ~ u o z i i % # i n " a n i s  

donaiuwol iudi iwq II 
3. n~~ol$t~uan'ua'n~t l l :naiola 'uw"u~'~~~~nnadi~u~G~ i i l # a i o l i s o n ~ ~ u 6 i o i ~ 1 $ i  

ii ~~w~~61~w~tazd~a1s6~u~~nisdt~oliz~olwfa~li ~ ~ i n ~ ~ ~ w n a i u t ~ o l ~ z ~ o l ~ ~ ~ o i n n i s  

~ 0 o l s ' ~ ~ 0 ~ ~ ~ ~ ~ ~ ~ ~ o l ~ 1 t 8 ~ ~ 1 ~ l ~ i 8 U i i ~ ~ t ~ ~ ~ ~ ~ ~ t d ~ i t ~ ~ n " ~ i O  d ~ o z t i u a v ~ 0 ~ i ~ u n 1 5  

ta"on%G6i~w6iiazF~sqn~iqi?u 



auqouiu fiolqaxxm (2550) %i in~ ia fo9 '.naiu$osnixW'wwiw'n~:ni~ig9nq~ 

vo~Pd"ndn~~i~dxaan~u?.a in i~gmniwnrxu~~~~~ua & Y l i  1-4 nn iGwxivE~unxdy~~~ 
11 11 
w aa 

n i ~ i n ~ i n ~ ~ u u ~ n d x z n ~ ~ a w " o r ~ i ~ a o n a i u 4 o ~ n i x w ' ~ u i w ' n ~ : n i ~ i ~ ~ n ~ ~ v o ~ ~ n d n ~ 1 1  

Fd~aanxu5vigmnipfn~xunixsio~t~ua n~u~ao i i~~ l$%unix5o 'u  Z~~Gn8n~iTdxaanxu5vi . " .  2 a d 9  
gnaiwn5~unisPiosAua 4'wYIw" I -  4 vosnniGuxivE~wnxd~u Qiuaw loo nu LR~DS~DVI%V 

29-01 01 POI d %wni~t~u4o~at3uaau~1nouniuw~a~ummuda~oinaa~uno~l~iu%wni~aoua~o~naiu4o~ni~ 
a A 

~ w w i w " n ~ : m ~ i ~ ~ n ~ ~ v 8 ~ ~ n ~ n ~ i d ? q q i w  v8suiuunns i u n  ni-i?6n5iz$~oya%$ni5 

?6~51~P1"pflfi i;~IJa~ i l t ~ ; ~  t 6 ~ ~ 1 d ~ ~ 6 ~ U 9 6 ~ ~ ~ 1 ~ 5 ~ 1 ~  1 ~ ~ 1 4 F d ~ i t ~ ~ ~ 1  SPSS FOR 

WINDOWS. wams56'un~d?6ii ~dq7dn~i~d5aanxu?s(i~maiwnxxunis~iosdua tdoQiaaun 
# 

miu.a'u~aaazaz<una1u~na1uaiuixn%uni~%~w'n~l:ni~li6~nq~ iinaiu~o~nixw"cuuiw"n~z 

n i ~ i ~ 9 n q ~ P 3 n w ' n ~ z 8 ~ % u ~ z ~ u u i n i q ~  ~wuPd"flin~i~naiu$e79nix%pl'ffnisJ'w4iauo'~~dt~uu 

w'cuuiw'nNzniMig9nqM%w6iuie7%d6%u5z<uuiniqm %mu6os%X6'nnixaouni~l16~nq~ 

a~oni~doari~%umi~i90ri i9WY0u I mnGuw o ' n n o u n i ~ d i u ~ i ~ 1 i G ~ n ~ ~ l % p 1 m i ~ i ~ 0 ~ i ~ w ' 0 u  

I ninzuu 6'n~u~uni~16~n~~]ad~nix~~nixa3upfa"n~mx~:u:~u r ~ a z ~ m ~ u ~ u n i ~ i i u a ~ u  

wa'nqmx5zu:~u w a n i ~ ~ n ~ i ~ r n m ~ i i  Gnin~ii jnaiu6osnixw"wuiw'n~znix49 

ade7gnd~zas6io?d69uxzE~uin~4m Zo ~ ~ ~ ~ ~ n i s a u w u i s ~ u a ~ ~ ~ ~ ~ n d ~ z Q i a ' u  ado49 

ni~i6~nq~oin5wq-Fwaw'u91" ara:inaiu$e7~ni~w'wuiw'n~lzn1~~6~nq~l~wd0gmdxza~6 





~Uflfinr¶IlVi&4ukI (%uar 100.00) nlrian3irwd~4bd3ian3udlr~oZd SPSS for window 
aa a 

i~sdiiwaanidiannarswsrawi i s  d i 3 e u a z d i t a ~ u d i a < u ~ i u w ~ ~ i ~ ~ ~ i w a a n z  t-test l w n i 3  

td3uur~uubwa ~aard~rinw~loqGndnuinindnCn'unin nn.uw. $ b r A u  ~udi6'q (a) .05 

w a n i ~ l % w u i i & i w ~ ~ q a ~ a l d ~ ~ s ~ w ' n ~ n u i ~ ~ s u a ~ p l u n ~ ~ ~ n i u d ~ w ' n ~ n ~ ~ i b n u d a ~ l w ~ i d ~ d  

a~~ lw+~6na iu f6w~ i~6a1d~~~ iw~ iww'u~ iaarn i~ i ip l6w~s~aa in rn?es i iu~umet i ina ia r  
d 9 '  lpifjan<s~nsufiaano~lrnaw~audl4uini~~iu~uw"~iariipl6~;Ws~adi~7u~in?~siiu 

~ w a n o ~ a ~ m ~ l o ~ ~ z n " ~ a o n ~ ~ ~ d ~ i $ : ~ n " o l p l " L I i n i ~ a ' i w ~ b n u t ~ w i r h w n a i n r w " ~ w o l o d o n i ~ d u w  . . 
n i u i d ~ ~ a n n ~ ~ ~ ~ i w w u i i i ) n a ~ ' ~ ~ w " ~ w s l o d ~ n i r a " s u w n i ~ ~ i d ~ ~ ~ n n t a a r d w q  %i;ua;Wosn'w 

d B d 
bnu=iauupaa3ut~o i i w a w  11 Ga~zs~~x~Jn4nui%nudauuin6nainrw"swolodo~n~Gaasos 

d " ~ i w a w i i ~ ' a ~ ~ o ~ ~ " s w n r ~ l w ~ r ~ u ~ ~ b n u a w ~ u ~ z ~ i i . o - .  ~~ardis<usiuuuinrIiuzrwii9 

0.77-0.932)ni~t?u~niuidksan~~1~t!uaio %nuad?uuiw"uplfiuni~~uuniuid~saanlw 

v?o~~rrudnGaiarnirduuniuid$~annuiniinirGuwni~id$~aanuwt!uiio%nu~dii~~u 

s r w i i s  3.67-4.10 riardia<usauwolim~~iw~rw~i~o.63-0.84 :dd: &ii~nizt6rrua~uunaip~w"9 

wolodsni~duwniuid~~annuw13p111o & 3 k;iw v ~ ~ 9 y n q  Ga~<s~zrwii~Gndnuiawariufi~~ 

Gndnuiiwan~sz~'WjiqJnin~inindntn'uGndnuin1n nn.uw. &rn"plluPd'udin'q.os 

wuii 1) Gn4n~nr iu~aa"ndnu  in~~~naiuw"~ws~oisniz~uwn~~lid~~innuut$pla~olu~ad 
Y Y 

ar~15aio99104$n~ &i~a~Pjaawndi~fiuuniawniwdz~bu%data~n~i~in?ud~znpInizdniz 

d u w f & i w d i ~ q F n u n i ~ ~ u ~ w G s ~ a a n ? o i i u ~ i u d ~ q  d B s ~ u w a $ u ~ i o l w  3 pl"aa<eslnutwiu 
B 9 

~ n ~ n u i % i u f i w a i n r w " ~ w s ~ ~ q 9 n i i ~ n 8 n u i n ~ ~ ~ s  contact US ~ 9 w u ~ i G n n u i  2 iwff; 

nainrw"swo~oaaniisfi'wd~rAu~u ,005 International Tourism College $3 t~uPd'~di6'~ .017 

uar~.saa~~. jowa~swi jupl~iwraa~n~rrAplw'udi~q.o 2)Gndn~linindnGaaarGndnmin 

nff. un. ~ ~ a i u w " ~ w s % o ~ 1 ' s n i z ~ u ~ m ~ 1 i d ~ ~ ~ f f n % ~ ~ n ~ & 1 ~ ~ 1 s ~ w n ~ p l ' a a < e ~ ~ ~ ~ i m n d i ~ f i w  

una%d%wpli9n"ado9vs9-& 3 & i w  $ 9 ~ n i n Y i &  2 nin~naiuw"~w~%0i~mni i9~u~~uw'ndn~11 

mn nn. plw. 6naiu~~ws$~uinni iGndn~iniwdn~ WEI 1) & i ~ n l ~ ~ u ~ m ~ ~ i d $ ~ a f f ~ t a a r n ' i w  

dwq ia~ua~o~n'~dbnu~au1wpl"ai~09n13~t~9wan13a'nni~ d ~ r i i w w a & z w ' ~ d i 6 ' ~  ,049 aaar 

& i w n i r ~ e n i ~ r r ~ . s i i ~ ~ a ~ u ~ f i u ~ ~ ~ ~ w ~ ~ ~ ~ G u ~ 1 6 ' q  .038 2)&i~nirad?upla4uunirGu~ 

m~nd~~aaauwr~~ra~~n'uni~dupd~wpl's~duw~pddai<s French Language idi6'qzrn's~w'u 
d 

.009 aiar French Language w~r;uGudi6q ,034: dd: k;iw~~niunia"suwniuldi9iffnu~a~u 

~ ~ o a i a r ~ o t n ~ s ~ ~ u r w u i i w ' n d n u i  aiawuinfjYqwilmu7niiP.sqnriaindiuinaan<s9 



c, dda 8 

rnszTvq0'"zz (2548) 6~un~vss(ds~no~lni~%uivndi inoi~o~q?uwzmu~1a 
Y I 

d d 
qma'n~oazvoqsJ'aGnu?wiz;~Eo niz?Cun~~iiinqdz~nantwo6inizdn~liw'aunn"vo~ 

dda 1 

$Jsznsuniz%uavw diifloifo~q?uwsmunoqma'n~oazvo~sJ'mn"wu?wizq~~u IRU~ 
I d d5zvinz WQ (dzznouni5diq q %uivndimoafo9%~niudaoeiiq 202 i i u  Fnu%rinzosfo%u 

a -  a 
nizaouno 1auuneufiiuaid~oonadu3 weu neu~w~sadu4syaaiauhvea(dzznouniz 

d a  1 

neu 2 ~dul~~unaiu~o~nizvo~$d~znouniiwun~~ma'n't lm:%o~sJ'a~n%un'iudi. l  
I !  I naui 23 iduGoiaruoiauzaiu~~~~l a~fi$%4%uniz?~nzizW'~o~a Mitnniloua: ~ i i t ~ i u  

I nn dauaBusiuumwi~iu aiazni~wid~naiui i~ndi~z:wi~an~ol~wu%varon t-test tra: F-test 
B IY 2 n aa  
vswanil?Cuar~dlnnqu n~u~aoeiisaiau%n~n'o~ini~sJ'an~P;u~ma'numzn"~d Wo inaiuf 

e *a 

naiuaiuizo%unildQuwqiu1n'i ~laiunzsdoiaai naioliei%elaidew6i$ naiuaionzo 

wiqn'iunaolw"aiaa; naiolBzzaBuu5Qu naiuaionsn%uniznauquoizud1Aiataz 

naiunzsinAuulau iiazi8oad?uutw"uunaiuaanndi~zzwiis~;o~aaiaudavos~nou 

iauuarsuoiufiu~:n'unaiolio~nizqma'numzvo~sJ'~~Gw wuiinaiuainndiqvosgGwgqvas 
-4 I n~udaeeiisrslnaa rwa o ig  z:R'unizdnuiaazdz:inmves;sEo Bnaiu$eanizsJ'an"n 

a *n 
%uq~a'n~1a:wi~n'iunaiolfnaiuariuiz~%unizd~un~iuiaarw'~ui?vi9w yna"nmw1uniz 

a -a 

dgun~iuatazqna"nfiliwwi~oizua~pii~nndi~fiu itd&dzznouni~$iz:6unizd'ndnuiii~fiuo: 
a d a  

n'oanizsJ'mnnwolqma'n~lmzmi~$iunaiufnaiolaiui~ow"aa~ imndiqfiuoeiiqiGudid~miq 
aae 

. . 
afin&z6'u 0.05 ~ n u a n w i z z : ~ u n i ~ # n u i v o ~ $ d z z n o u n i ~  

a aa a.dua~uaEudz:anwvo~;zEovosn~uGaoodis~disfiu6sz$oanizsJ'mnn~uqaa'nl'n~lmzwisiiu 
a-a 

n a i u j n a i u a i o l i ~ o ~ i a ~ a i n n ~ i ~ f i u o e i i ~ ~ ~ u ~ i ~ ~ w i ~ a n n W z : ~ u  0.05 aaa:inaiu$osniz 

s~ 'm~n~i~m~nuazwia~~u~na"nn~wwi~~ ian iur innd ia f iun 'au~ .du~u Fnuanwiz;zEo 
a -  I dz:anwFlsnnusiu8ivui~%w$u~dwnfoW'i~{uaiau uonoinZu$dz:nsun1z$oqniz%d 





8 d w  

oindioiudaiuln 30 $8 n~uds:.a~nsiian~naiu~mi~wsaua~uan'~~~:didyuin didyoiis 
a 
issau 29 5nua: 1~uBfinum:~a?dididyorii~~~ sau 13 5num: 60 1.1 Gnisitaa~wi 

n a ~ u ~ m ~ ~ ~ m m m n s s u p i e ~ i ~ u a % ~ P j  7 oiiauo 1.2 Bnaiu ~ n a i u a i u i s o ~ ~ ~ u ~ i u m ~ u ~ i i ~ :  
r d dd r d~d1a~ueriiai 1.3 Bnaiuaionso%ninso~1t1 Tn'nq g d n s m w % ~ % w ~ i w B ~ a ~ ~ n s s u p i ~ ~ i ~ u a  

IAi f lwodiGi 1.4 ~naiu$~zsainm~~mariwnssupiesi~ua 1.5 ~naiuaiu~zo%un~sdz:aiu 

nizfii~iwaQu~uaw"edz:~m~~a 1.6 B n a i u 6 n ? ~ u a f i a s  1.7 Bnaiuniui~o%unizduw~ 

~iw~?u~~nneuaia:~iw%wPj?$iiiia:sani~a 1.8 Bna~uaiuiso$~unisGnnisaiauwGi~Su 

eriis; 1.9 Bnaiua1uisoAiwniz1Gu~iaS~%o~n~1i1a~$~~i iz~~iu  1 .10  Ga?mui Q%ID &La: 

~ a ~ ~ ~ ~ o ? m % w p . s G i ~ n i s f i i ~ i w  1.11 Bnaiu?uElin~o~ wgw iiuna: emmu iia:a:i&~~ 

seuneu 1.12 hyuuZuGw% 1.13 84:iiuu ~ G B I ~ U  iia:1~wfimx9ieiaai 2. naiuG~iWdw 

i ~uan"uqmf inum:~wWe~d. j :n~$ve~d~~~p i~~adua~na iu~~~n i i~n 'wodi~B JudiXtymi~ 

a~4z:~.sii~ds:"11ins$~ou~iuua0u~1un~un'i~ q ira:Gaaidz~w q be 2.1 3iaiunmiuiwasiu 

aia:wcs 1iwunaiuiimniiswe9~mfinum:saui~ 3 ~ i w  e i i ~ i ~ u + i < y  2.2 iiitwnmiu~iq 

wunaiui~andi~edi~7~udin'yw"s:n"u .os 2.3 Qiaiwnamuniw miudiiinis 1Pjwunaiu 

amnii~odisBldidy 2.4 Qi~iwnniunaiuaiuizods:nunis&n~sfi~~iu wumaiuiinndis 

odisBGud"vdiXy 2.5 Qiuwnaiunoiuniwnisdn~~i ~unaiui imn~i~eei i~BJudi~y 2.6 Biliun 

miuao~wni~~ai~$naiuaiuizflw"iau w.unaiu~ann~i~odi.~~pr"udidy 3. iiwa~duwosnaiu 

we%onizf i~~iuua:ni . jo '~s~iwdmlmaiwi~~ni~nzsupie~i~ua aoisJ'wzimii'gw"~aa~nziu 

wuii P l " a w ~ i w ~ a u ~ 1 w ~ ~ n d n u i d n ~ i w ~ 4 0 d z ~ 4 i f i i ~ i w e ~  Bnaiuwo%owq6inzzunis 
a - 

d~um9iw%wz:Guuin Qiwaw 128 ziu ~miSwfoua: 43.40 iia:we%~%u~:Gudiun~i~ ~1wal-a 

167 ziu 6niSufeua: 56.60 uon~in~wiu~i~w4oPl"aw~iP.siausiwamnsnaiuds:a96oziu 

~ m ~ n ^ a g m n i w n s . j u p i e ~ a i u a w e ~ a o i ~ w a ~ i f i i ~ i w ~ w w i a u ~ i w  207 siu ~niSufeuaz 70.20 

GiRus 8s siu %~a%.~feua: 29.80 ipiikwi~~aaaniz~u~a~m~maiwn.j.jupiasaiuawos 

asnsJ'uaGi6i~iw%wwiausiw iia:iiS%~$0~awoi1~:%wn1~1ai~ii~u~~msJ'~ldn9miifi1d.j1insu4.ln 

rieq1iua ~ ~ l s J ' ~ . j l ~ ~ ~ w " ~ a ~ ~ ~ ~ i ~  13 Be 





3. %$niwi6'snqwYiG I 3. pmnl  / 3. ynhniwl  qmn 

Y 
9 a oin w ' u ~ ~ o " u ~ b i a r w s a t u ~ q t l l a u ~ ~ v ~ ~ ~ a r ~ n s a r s w ~ i i ~ u u % u ~ d s t a n s u ~ ~ ~ o  

gnniwnssuw'oqtduaGq6 
92.. 

1. t~urjmuqvniwl a a h a s s  aiauqsodszwiis 155-170 iqwGauns ~ ~ i w w ' n d a  
i d 9  9 2  

5uw'ws"n5Eldawqs (%war~ns~iwsiis%da~udau~~Gwdiw~nGaYa'~au twowioiwuiwozY4' 

nsai)flww!i InumGadiuaa Body Mass Index Y~oin~nsdiuasuioYd6 
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n~s~un~us~n~~n~euJra~eun~n~~u,nhas~u~~~n~eu~~~ pkb%bnEsuLwbin%enusbausLu 6 UP ? ' 
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n%s~ubopn~eu.. ~Q&IQ_~&sLUL$~~ (sf sz) ybenlcd,e na;sihh%u'ls~nii9hs~ ww p nunhasa w 

ha~uuuuh2ussgun~~na1~aes~ahas w msw~unpncaur~un~~ 'z PP 

KL~U~~LRLUZ~~IOURLALU 

:pug pmsre ~UIZLM~L~S~ ;ulz~~_n"Unu~nubg p\epJn~euna~~siunip .I 

n~~na~s~un~~seunu~~~ 
a- " 

M\bLUn!2SRUbpn$"E#\2M!Sf\nERE!RLkLb 6 1 

USLKLIZ gpnn_~npo~'nn naaunn;n~eu~ w n~uan~eu~ naiis~usnn~bu;o%~ .P 
P6 

ft~~~~l&~l@l@.ha~ PIfPIEl SOMILFIIQU-LKLUjuIZLMnSSUHU 
" P P 

'%Lp Qekb LRLU-jMIZLMMl$U LKLU-~IIIBDLIZ w ft@15tL4 9 UpLRU#ROS,rJLKU~SLUnO .f 
P - swh P 
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ndolEaeeiis 
9 

*a 8 %ranquetiis~iuanrutiEi~~w",~ (Stratified random sampling) ( " n ~ 1 4 1 ~ 2 ~ ~ 0 9 t l 0 1 ~  

d~znounisI~u%.a'nisi~6iwum~wimWaotii~vo~uinrii~ (Yamane, Taro, 1967, pp. 886-887) 

%unis6inwmvui~n5aotii~~~aiut~odw 95 % u o u % ~ S n a i n r n a i ~ ~ n ~ o ~  -+ 5 % v o ~ i i i n x  

nmxniuar'mdauvosdsx~in5 



a d  I I 
l u d 4  

an?oqolow%G%wnix?a'un4qw no tiuua~uniui$uafi"LIqma'nwmz~w"~dsza~i'uo~ 

3J'mn"maivi?.ainixPiosiiua n i x % ~ ~ ~ t s u ~ ~ a z a n ~ ~ ~ v i n i w i ~ ~ n ~ ~ i $ o n i x ~ o a r i s a n n n ~ w " ~  

dsza~~niuw'auzvo~aniud5znounix Inut~Y'~ltuuaounioloont3w 3 now go 

n e A  1 t3wGoyai$ua6umiuniw~a1dvo~~~~uttuuarouoiolt3ui1uuarouniol 

Y u ' n % ~ l ~ ~ n m o u  (Check list) 

n e A  2 t3wGoyat~u?~uqcua'fiwmzvo~3J'mn"narivi?.lnnisPio~t$u~ n i x l 5 q ~ ~ x a ~ ~ ~ n z  

a r i v i ? . l n n i ~ i ~ ~ n ~ ~ t ~ o n i ~ ~ o a 1 x a 1 n n ~ w " ~ d x z a r ~ i m i ~ ~ w ' ~ ~ z v o ~ a o i w d x z n o u n i ~ t 3 ~ G o  
m a d  iininrttuuolinxiaiawdszuiadi (Rating scales) ~i~?$nixvoqaln5w (Likert) ~ m ~ n i n m d n i x  

%#nzttww 5 5z;u go uiniqm ll ln diunais dou d o u d q ~  (John W. Best 1981,181) ~ 9 6  
e a d d e  

5 moliuns u.jzn'~lnaiuGn~mwww~dxzn~inrind~m 
e P d d e  

4 muiunq ux:gunaiuGnmwwwqdxzar~n'uin 
d d e  

3 muiun"q G~zEunaiuGmtmwwwqdxzn~idiwnni~ 
e  d d d e  

2 muiuns u~z~uinai~1Gntmwww~dxza~n"w'ou 
B a d d e  d y  d 

1 muiuns usz~uinaiglGntmwww~dxza~nwouwqm 

n a A  3 tdw4eynt~pra~uttwaPli~nia~awiQa~nin.llaz~4sdaza~P;ni~%~iBPdzvas 
9 ~ ~ l ~ d ~ ~ n a ~ l n l ~  ~nwaz~imul~wttuua0uni~~w"mdaiut~m (Open-end question) LLna 

aqdwa%ua'fiwmzwx4mwi 

: 2 
f l l 5 6 1 t u ' ~ ~ l ~ ? a ' u 5  t~~n14?a'ut~9815?0 (Survey Research) I m u % $ t t ~ ¶ J ~ ~ ~ f l l ~  

d a d  @~u1i6i~u'wnixa5' i~~nxo~uow%~wnix~a'u ~4~ . . 
d 

1. ~ n M 1 0 l n t ~ f l ~ 1 5  (Documentary Studies) t t n ~ ~ l ~ a ~ ~ ~ t ~ ~ a G ~ ~ ~ ~ ~ @ o ' ~ 1 ~ 8 n ~ l  

Xwna'iointawn'~Goyaii~ q 6'd 

1.1 tonaixtawaGmwq~~t$ua6u~ma'npImzvo~~mn"naivi?.ainixpio~i~ua 

m i % ~ ~ t t ~ o l t ~ a z n i ~ i ~ ~ n ~ w ~ d 0 n i 5 ~ o a i 5 a i n ~ d ~ ~ d x z a r ~ ~  ~it-imw"qdo ~Godfjflii'qiw 

~onaisunz$sw~uGiiq q 



1.2 ~ i~?o 'u t taz~ iu~ iw~t~ua4o~n 'uqma'numzvo~9JU01~"mniv i? .a in is  

viesidua ni~~is~tnnritazniui~~n~~tdoni~l;"eaisainaiw"~d~:n~A 

1.3 $ ~ Y ~ ~ ~ ~ ~ ~ ~ ~ Q ~ Q I ~ ~ U I R ~ $ L W " W  (Internet) l t ~ ~ 3 1 ~ 4 0 ~ ~ 9 1 ~ ? % l ~  

2. ai~i~~~ni~n5'i~ln~o~da%wnis'io'utdwttuunouslinr (Survey Research) 

Inuiauunouninr8a'numzln'ta"~nmou tiaztdwltuunrimsidawd3zuimdi 5 3z;u 3auvfdw 

4o'oAislinrdniutJn %Xn3~un~u~~a'numzuo~9JUmn"mai'~i^a~1nisvio~tdua ni3l3sltsutiaz 

ni~li~sn~utdonisioni3ainadWe~d~znsi 

2 9 3  
1. fiiatuunonrslinrna~i~vwttda1nw8~~~ua~fli~ tiluau 3 v i i w  tdomsaonounainr 

tdu9m3~vostioniltazn151~~iw (Content validity) 

2. fiinuuaouslinr~In'iun13w"oi~mioin~1~ua~i~1ta'aIddiud~~ti~lvlXnu~3ol" 

t tazf i i ldwnaos%96nrn~ud~~~ins~lPj%in~nr&aoci1 Qiwaw 30 nu 5hdsznouiau 

$o'nnis n'anwiiliu Pl'an~iuwwnttaziiaww'iqiw d?Pj!inrildwn4nrhocii~%wnis?o'u 
r r d .  

niq'sii awem~aonounainra~i%o%uniui $ii$trosttaGiininrdis q ~aanowidonidinainrt~o~w 

(Reliability) uo4tluuaounlu i n u % ~ q m 3 n ' u d 3 z ~ ~ ~ l t o a d i v o ~ n 3 ~ w ~ n  (Cronbach's 
d ' 2  A ' 

coefficient) ~imwnnainrt'lrof~n3:~~ .90 &%uniw3anrtrnz3iuhw In'iinaiutrok 0.97 
d a d  d 9 

3. f i i t ~ s ~ s n r o ~ d ? u d ~ ~ t t d a ~ d t n u v o ~ ~ ~ i n n ~ u ~ a ~ d i ~  



i iCo;a~ldointiuunouniuainn~u~aori~~uiasaa~ou~iaz?an~iz&4e~amu 

~agds:as~vo-lni~?b 'inu?~'idstmsudid~~dmi~nfi"~ SPSS/windows (statistical package 

for the social sciences I for windows) iinsi:i$qakd 
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0.69 
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0.80 
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t 

0.35 
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3.68 
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3.73 
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x 
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0.71 
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SD 

0.41 

0.51 
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0.68 
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- 
X 
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- 

SD 
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X 
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0.72 
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0.49 
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0.00' 
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0.69 

0.50 
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0.72 

0.73 
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0.68 

0.64 

0.70 
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0.66 

0.86 

0.92 
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t 
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0.63 

0.60 
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0.46 
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0.17 
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4.00 
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0.24 

0.54 
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0.18 

0.63 
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0.84 

0.27 

SD 
0.71 

0.71 

0.71 

0.00 

0.71 

1.41 

0.71 

0.00 

0.00 
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t 
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0.46 
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0.80 
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- 
X 

4.02 

3.96 

4.27 

4.25 

3.79 

4.06 

- 
X 

3.77 

3.86 

3.82 

3.95 

3.86 

3.85 

SD 
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0.79 

0.49 

0.48 

1.09 

0.58 

SD 

0.67 

0.68 

0.65 

0.92 

1.07 

0.72 
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t 

3.97 

0.91 

8.64 

4.26 

0.16 

1.65 

- 
X 

3.00 

4.50 

4.00 

3.00 

3.50 

3.60 

Sig 

0.02; 

0.40 
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0.02; 

0.85 

0.19 

SD 

0.00 

0.71 

0.00 

0.00 

0.71 

0.00 



- 

Sig 

- 
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3 .8 iuna iu fna1un iu im 
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- 
X 

3.64 

3.69 

3.46 

3.50 

t 

0.72 

1.74 

14.43 

3.19 

SD 

0.12 

8.83 

0.15 

4.24 

dlna'i 

d3q~y i~4 Sig 

0.49 

0.18 

O.OO* 

0.05 

- 
X 

4.01 

3.95 

3.69 

4.06 

d 3 q ~ i n " s 3 q q i l w  

SD 

0.40 

0.42 

0.46 

0.50 

- 
X 

3.97 

3.79 

3.21 

3.73 

SD 

0.49 

0.53 

0.50 

0.90 
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4. ikpnlw?i 5'19nl~1t~9ii~~ 
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- x 
3.44 

4.53 

4.49 

4.23 

4.26 

3.42 

4.40 

4.40 

3.95 

SD 

0.73 

0.55 

0.55 

0.43 

0.44 

0.93 

0.49 

0.49 

0.65 

6-101 

- x 
3.53 

4.22 

4.42 

4.27 

4.42 

3.98 

4.24 

4.38 

4.00 

SD 

1.20 

0.82 

0.75 

0.75 

0.81 

0.99 

0.93 

0.78 

0.93 

I I ~iu11l  
t 

0.21 

7.43 

4.56 

0.04 

3.46 

5.63 

0.63 

3.51 

5.94 

- x 
3.41 

3.97 

4.09 

4.25 

4.06 

3.41 

4.25 

4.72 

3.44 

Sig 

0.81 

0.00. 

0.01; 

0.96 

0.04* 

0.01* 

0.53 

0.03; 

O.OO* 

SD 

0.61 

0.40 

0.30 

0.44 

0.35 

0.67 

0.51 

0.46 

0.62 



t 

4.86 

0.81 

16.06 

2.09 
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4.96 

10.72 

11.51 

6.21 

4.80 

Sig 

0.01' 

4.45 

0.00: 

0.13 

0.00: 

0.01* 

0.00: 

O.OO* 

O.OO* 

0.01: 



- t Sig 

X SD 
4.03 0.31 15.90 0.00' 

3.63 0.61 3.05 0.05 

4.03 0.40 0.12 0.88 

3.44 0.62 9.20 0.00' 
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0.00' 

t 
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2-5 3 
- 
X 
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3.53 
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3.37 

3.65 

3.40 
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SD 

0.74 

0.93 

1.01 

0.98 

0.90 

0.76 

- 
X 

3.78 

3.11 

2.11 

3.16 

3.22 

3.22 
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SD 

0.47 

0.32 

0.93 

0.37 

0.42 

0.47 

- 
X 

3.34 

3.75 

3.13 

4.34 

3.56 

3.75 

SD 

1.23 

0.88 

0.94 

0.55 

0.84 
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13. uaus'~nisadiuwti~ ndugadonis 
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- 
x 
3.55 

4.06 
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3.98 

4.11 

3.40 

4.02 

4.43 

3.45 

3.40 

3.83 

3.15 

3.53 
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SD 

1.14 

0.53 

0.51 

0.42 

0.58 

0.72 

0.72 

0.64 

0.64 

0.63 

0.55 

0.79 

0.58 

0.67 
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- 
x 
3.40 

4.43 

4.55 

4.46 
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4.51 

4.13 
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4.13 
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t 
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-4.22 
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-5.16 
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SD 

0.68 

0.72 

0.61 

0.59 

0.60 

1.03 

0.59 

0.61 

0.78 

0.86 

0.63 

0.83 

0.55 

0.48 

Sig 

0.42 

0.00; 

0.00; 

0.00. 

0.01; 

0.01. 

0.00; 

0.52 

0.00; 

0.00; 

0.01; 

0.00; 

0.00; 
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X 
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SD 
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3.91 

SD 
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