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Abstract 

A research on marketing strategies of the operators, factors on the selection 

of a spa, and the behavior of the spa users, with the objective for a research. On the 

operators had general information on the spa business, marketing strategies and 

results of the operations of the day spa and resorthotel spa operations. For the 

service users (tourists) had general information as a factor on the selection of a spa, 

behavior on the use, and overall opinions. The intention of coming back to the spa 

again, the population used in the research were 45 spa operators, 200 Thai spa users, 

and 200 foreign spa users in Bangkok metropolitan area. It used questionnaire as the 

tool for collecting information. The statistics used in the data analysis were 

percentage, average values, standard deviation values, and t-test on the hypothesis 

for two group samples. If they were more than two groups used the ANOVA (f-test). 

If found a difference, used the LSD (least significant difference). It used the chi- 

square test for the Pearson Product Moment Correlation, test of correlation of two 

independent variables, and analysis of statistical data by the application program, 

which the results found: 

On the operator side, most had been in business between 3-4 years, with 12- 

15 employees: had the ratio of Thai customers about 42-67 percent, and foreign 

customers 33-70 percent. There were about 356-491 customers used the service per 

month. The marketing strategy of the spa business was to give priority on the 

product, which was to provide diversity. The physical characteristics were the 

atmosphere inside the shop and the basic equipment. The service was the process of 

providing efficiency, on the spa therapy was hospitality, the reception was speed and 

efficiency: the marketing promotion was advertising via the Web site, and the price 

was set suitably corresponding to the service quality. The Thai service users (tourists) 

found most were female, aged 25-34; single, bachelor's degree, income 20,000 - 

34,999 baht. Most used the day spa type, about 48 times a year. The reason for using 

the spa was relaxationistress relief: the service was in the form of massage. They 

had the overall opinion on the spa senlice in good level, and recommended other 

people to try it: and within the next year would trend to come back again. 
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For the foreigners found the majority to be female, aged 25-34, single, bachelor's 
degree, income in the range of $ 501-875, came from East Asia. The majority of 
them used the day spa 100 times per year. The reason of using the spa was for 
relaxation/stress relief. The form of service was massage. The overall opinions on 
the spa service were in good level. There were recommendations for other people to 
use the spa, and within the next year they intended to come back to use the service 
again. Moreover, the results of the hypothesis tests found: 

1.  General information on the business of the operators was the form of 

business was different in the marketing strategy on the reception, while the 

administrative characteristics had the difference on the marketing strategy, product, 

and spa therapy. 

2. General information on the business of the operators such as the form of 

business had the difference on the application of reception marketing strategy, while 

the administrative characteristics and the marketing strategy application in all forms 

were not different. 

3. General information on the business of the operators was the form of 

business, administrative characteristics, and the results of the spa business 

operations in all forms were not different. 

4. General information of the respondents was the gender difference had no 

difference in the overall opinion on the day spa and resortlhotel spa. Meanwhile, the 

difference in age, marital status, and education had the overall different opinion on 

the spa use. 

5. The factors on the selection to use the spa services, products, physical 

characteristics, therapy, reception, marketing promotion, and price correlated with 

the overall opinion on the use of spa. 
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1 .  a w o ~ n ~ l ~ ~ Q a i ~ 1 d i i u a n ' ~ ~ s ~ a ~ d l d 5 : i f i l  Day Spa iinz Resort/ Hotel Spa 
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1. iwoernui91'oo?nkaldvo~~ui%4u3nisndi ~~nia?wuiin:.tnadiani7 lunniu 

~Tnlltldld53nw Day Spa lit% Resort1 Hotel Spa 
d s w aa o 

2. rwoanuiYoso~uwonisi1on%$u3nisndi &na?wuua:niadimG 

%unmuuTn~sanhds:~nw Day Spa !in: Resortl Hotel Spa 
d e 

3. ivuannuiwsiinssu%unisl4uinisadivosnialwuun:niadisniii~%.a"II?nisah 

d5:in~ Day Spa kin: R e s o d  Hotel Spa 
d e 9 .  

4. aw0ernuinaiu$dnlnusau naiu~~lsGo:nduuil$uTnisadiv0~nia'1wo1~n: 
a n  i n 

~ 1 ~ ~ 1 4 ~ i R ~ % ~ ~ ~ ~ l ~ ~ d i d ~ : L ~ ~  Day Spa iiii: Resort1 Hotel Spa 
1 1 9  
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Gaiidnlssanls: (Independent Variables) 

&i~a~ds:ne.uniaga'ioadi 

1. 91'o;aha?d~~ua~u~55~ndid5:inw Day Spa LLR: Resort/ Hotel Spa 

2. ~o;a~??dL6ua6~{d~:fl0~fll5~5~0nd1d5:L51 Day Spa LLR: Resort/ Hotel Spa 

3. 91'0~ana~w~nlswni'~vo9$ds:no~ni5~5~ondid5:inw Day Spa iia: Resort/ 

Hotel Spa 

4. 91'o;a~nni~di~UPusiuvo~$n]5:n0uni~~~5~ndid~:inw Day Spa iia: Resort/ 

Hotel Spa 

tiiufl+.u'irns (~ndiaesi$ua) 

I. 91'o;aha?dvo~~ui%$u?nisadi ~~TialwuLia:Tiadi9vii I u n n ~ u  

~ ? f l l ~ ~ d l d ~ : L ~ ~ 1  Day Spa L L a  Resod Hotel Spa 

2. sl'ap?a~o~uIurns~a"onI.a'ndi $qTia?wuiLa:.aiadi9vii %unmwnr?nisnh 

P]S',L~M Day Spa Lm: Resod Hotel Spa 
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d5:tn~ Day Spa iLR: Resort/ Hotel Spa 
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a d  pl P 

T l ~ ~ l ~ . t n ~ ~ ~ T ~ 5 ~ 1 5 ~ d l d 5 : t ~ ~ 1  Day Spa tin: Resort/ Hotel Spa 

A i G u i ~ ~ t h d  
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* - J  d 
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Aosm5i~unaiunaiu$qin;un6auu~niaadi uonmw"onnnislGu?nisXoqGn 
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sania <unsuni5u?nl5 Yajfjsuin fliuian%~u~nis?~~us:w~i9a"U $s?Pj~ii~uin3$X89fin 
. *  9 
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29.9 a 'Y a t p l r  

~irjl~usni~rnaJi5ni'uinq h s i u  ~ia:iGunisl~u?nisia?u.ilaiu~iu m ~ i ~ u n a i u n a i u  

$sin~unJau~iGuw~u~:~Piut$uu?nisa,di~?J?unaiuw"uoJuinlun~u~l$u?nisiiiaai 

Gsuw?BQiiisiunhluiGBq 

4. Destination Spa ~ ~ l f J n 8 ~  ~ ~ ~ ~ ? ~ l 5 ~ d l ~ ~ ~ ~ ~ ~ l ~ ~ l ~ f ) l ~ ~ i i ~ i i ~ : t ~ ? ~ ~ 5 ' l 4  

aumw%nu~wwi:~nuGu?nis~o~w'n~ia:~a6iuautlaiua:~ani~l iiw?u@$u?ni5oiia 

nsuasas ~s~$u?msa:Ans~$i~inii~:i$ifau~~n5~uniu~A~d5iin5udani~1u?ni5~6 

tnin?uu?a' tiu ~dstinsaJl~nrjou~niuitl~un Fdsitnsuiinui%i~~:~itaquniw~m i $ u i ~ a  

5. nledieal Spa w~nu& nmuu~nisadi~inis3°1ifin5'nwitlau~Ku~iam~mi~ 

n i s ~ ! ~ ~ m ~ i r a : r n ~ o s G o ~ ~ ~ v ~ i ~ u i ~ o i i ~  rn~~w'u?ni~o:~~rnu"1~nis~i iawo~ynainsmi~ 
a 9  d 

msLrwtiuyinua~iq nhds:inm~Gno~luaniu?n~li'~uiuia ~ i u  Fsswuiuia Gw"n t8un'u 

6. Mineral Spring Spa ~r l i lu i% ~ 1 1 ? ~ ~ ? ~ 5 ~ n j l ~ l U i L ~ d ~ P i Q 9 ! i ~ ~ i i ~ ~ i B d l i L f  
9 2 - 8 '  

w7~Ciyfourn~nnuumua55u~i~ 
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cYaiidsha: (Independent Variables) Gaitdanlol (Dependent Variables) 

navwhsmainvos$ds:nounis 

- ~iwna"ngan" 

- Ziwfin~azwismuniw 

- $iwu?nis 

- $ 1 ~  Spa therapist 

- 6 1 ~  Receptionist 

- $iunisdsia?umsmain 

- 5iwsim 

- 

' 
wanis6idwsiw.uas$dsznaums 

glfi"~fldld5zlnII Day Spa ilaz 

Resort/ Hotel Spa 
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Sai~daStra: (Independent Variables) $aild>mllJ (Dependent Variables) 

Goya3oiu%unisla"on%Gu?nisanli 

1. A1uwa'mfimd 

2 .  ~iu6num:niuniw 

3. AiuuTnis 

4. z l ~  Spa therapist 

5 Alu Receptionist 

s. n'iumsdsta?unismai~ 

7.  Jluslfll 

A- ! 

Goynnaiu$Znbmusauwumonisl4 
4 

Gmsanh 
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~iu~da:na.unia 

1. ~ ~ ~ a ~ ~ ? d i ~ ~ ~ f i ~ 1 5 ~ ~ ~ d l d 3 : ~ ~ ~  Day Spa IIa: Resort1 Hotel Spa &LFmdl.lh 

inavwimswain tta:wam~Aiaw"wsiwuos~ds:nouni~qsEoadi aawniisn'u 

2. 4o;a~ald~$uafiu~ds:no'unisadids:inw Day Spa tin: Resort1 Hotel Spa $ 
iimniiafiw ~nauw;niswain taa-narnsdiiw"wsiwwoa$d3:nounistsn"~ndi ~ a n n i i a h  

&iu$Z'il?nia (pd'npiaaaiua) 

1. ~oya~aldwoa~ui%4u?ni~~anialwu~an~viaiianiZluaniuu?ni~adid~:inw 

Day Spa aka: Resod Hotel Spa ~ f l ~ l ~ ~ ~ ~ ~ 6 " f i ' 1 1 ~ ~ ~ ~ 5 5 ~ ~ l 5 ~ $ ~ 1 ~ ~ l 5 ~ d l d 3 : i ~ ~  Day Spa 

LEI: Resod Hotel Spa 

2.4o~a~a~ulun13aadon%4nd1~snialwuaaa:niai14niZ inaiui=7uGwi'fip1naiuiin 
A 4  8 

Fnusauwunoni~14~17ni3adid3:~n~1 Day Spa ua: ResodHotel Spa 

3. 4o;a~aldwoa$1$u?ni~w"anialwu~ia:niaiiani~~iwniia6~ inaiuft7nlwusapl 

iiionl3%.a'u?ms~dld3:inw Day Spa lia: Resod Hotel Spa iiC%li14fipd 
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I .  n q ~ i j n n ~ n i n i s n n ~ o  

w q ~ ~ 6 d s : n o u n ' a u ~ o K u ~ i o ~ w " o i s m i i ~ o 6 i w w m 6 i i i n u ' ~ v o ~ n i ~ u ? n i s i i a :  

rplinumnaywimsmai~vo~~stiau?nis aiawds:noui~ia:aiauvo~na~wini5mai~a:i 
A 

wans:wuaq~uiia:~w ~ i a : $ o ~ a o m n a ' o ~ n " w i ~ o % ~ n i s ~ l t ~ w ~ l w $ l u n i s m a i ~ d 5 : a u  

nalol~lt~o~1ola'mqd5:a~n" aiawnaywini5sna1fl i & t i f i  wZmfh$(~roduct) sin1 (Price) 

aniw61$u?nis ita:$oqwiqnisi"miiww'lu (Place) ni~aiqit~?~~nismaim (Promotion) qnmns 

(people) ns:uawnis%$u?rns (Process) ir~:ni~a~i~iia:nisw'itawoa'n~~m:wi~niuniw . , 
(Physical Evidence & Presentation) ~qkwna!wiwiqnismaim~qio~ids:nou~L~"oli~oloinna 

Qwiwiqnismaimvoq2w~iw"aid &isiun:i~erm6q$ 

1. ~ ~ M W ? I F I ~ O ~ ~ Q ~ ? ;  (Product) 

nisu?nisi~wwa"mfimn"vo~~s~ou?nis $qnsounqolP?noii~vo~~uKi iia:vp& 

wnoeiiq6Kmim~erolla'u'5nisQnA~ i60qoingnAilnil$$oqnistiuq~a2w&iita:u?nisipii~w 
9 i imoqmoqnisds:ber~w"w~o~m~i~~~1m'5'uainnis~o2w~i i ia:p1?nisvo~~s~au?nis$aer 

o~dds:nouvo~w~mn'mn"%~~~sn"a ds:nouiau 

1.1 u ? m l ~ ~ f l  (The Core of Generic Product) &I a'nM~ld:~0411?m~~a"n~?011?nl5 
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% ~ d ? ~ ~ ~ ~ ~ ~ ~ ~ M i ~ m 5 ~ ~ 4 1 p f U ' i ~  (Channels) n l 5 ~ l m ~ r m i o ~ w l ~ n l 5 ~ m ~ i m U ' i u  

io.riiGghasida:no~r 3 dau 1iut-i a"fi~a:vosni.sprZni naipl4ia$uSunisl$nunaiq%u 

nis<imU'iu i ia:~n~i idirn~nuvos~'6f i~prTni5~w 

4. niadq!a~wnial i l~i~ (Promotion) 

i~wni~Zmdo~oni~i6uan'pr91'opJ.a~:wiis~$on'~Qviu 1kons'igw'awnZita:w~Zn5spl 

n i s i o  n i ~ ~ m ~ o i o n i ~ o i 0 % ~ w ~ n ~ i u v i u ~ i n i 5 v i u  t t a : n i 5 ~ m d o i o m 5 1 m u ~ ~ j % ~ n u  

i n < o ~ G o % u n i ~ Z m d o ~ o n i ~ ~ m a i u d ~ ~ i n w ~ ~ o i ~ 7 4 m ~ ~ m ~ o m a i u t n < o ~ G o & o ~ % G m a " n n i ~  

ta"0n1~in<~~~~~~nl5it~1~1d5:npld5:nl~f i~ (Integrated Marketing Communication: IMC) 

bnuw'oismi~~naipltm~1i:nun"pr~n~i wa'mn'un"%iriqu"u bnupr~~~gm$smpliu5'apln'u1R' 

In<ogGoisin?unisnaim<di~~Zn'g~ 
A 

4.1 ni5bwumi (Advertising) ~ ~ U ~ P I ~ ~ P I P ~ ~ ~ P ~ ~ % P ~ ~ ~ S ~ W ~ O ~ O ~ ~ S ~ G U P ~ ~ ~ P ~ P J ~ ~ % ~  

d r  r P qsEoGini5 iioa5'1sniss'u$%unr?ni5 as'i~naiut4i%o%upr?nia'~1~lm~~ni~Kmt~~upl1a'ita: 

i~og~%o%w'Q~mmiio:t$uQnn'i~aia:ouin~a:%$prTni &ZuGnnisnainpr?ni5~s&a.1 
a a w  

ms:mGnn"snaipl4in'~vaqni5bw~ai iiazrnsn'n~u~o%uni'6bwp1ai~mudiu~n~am~ds:n~~ %u 
a a w  

~ 1 5 b W M ~ 1 ~ 1 5 6 1 ~ ~ ~ ~ ~ 1 d 5 ~ ~ 1 ~ % ~ ~ 1 5  % ~ ~ a i b m u i i ~ ~ n s a m ~ d 5 : n ~ i % u n i s b ~ ~ m i  m5 

~imum~prd5:uiw%umsbwuwit1a:msta"onni~bw~miiau 

4.2 ~ ~ ~ ~ ~ u ~ F I u % ~ w ~ ~ J ~ w v ~ u  (Personal Selling) i ~ ~ a d i i ~ ~ ~ 1 5 ~ ~ d ~ ~ a n 1 5 i ) l n ~  

i.r4iaaisbnums.r o ia~uni i t~un isZndo~oni55 :mi is~nna  Qiq4iamso:niui5n5'pr$ 
9 .  

~~a:dsziljuwaoin~s'priiaaia1iw'ui ~iu%usl'oilo:a"na4osn'pr (1) nauw;nisuiubmu%4 

~ ~ w ' f l ~ l ~ d ~ l ~  (Personal Selling Strategy) (2) ~ - I I s ~ ~ ~ ~ I I ~ M U ' ~ U U U V ~  (Sale force Management) 

4.3 nisdstnTplniaviu (Sale Promotion) i$uin<os~o5:uz~wi~on~z$uni5  
r d  2 nouauos%masavw a3uqiudt6uau'osfiprnisn5'iq ni~Gi1PI%$ iaa:ni5iwuiiw5'5n~ita:a~l& 

d i ~ q  bmv%$tnTuni5b~~wi  ita:iautn?plm5viu ni5dsaa?unisviuoioo:fiibmu?~~i~ 

1PlsuG6iinnmiiun 4sw'plwdoinQwa'mZwii nis~t4su'wni5viuiaaztn<o~Goviu$uq InuG 

~m$amuiu nPa ~ ~ u n a i u ~ u i u i u % ~ n i ~ v i u % u m ~ v i u v ~ ~ ' ~ ~ n ~ i u v i u  QBimU'iu itazQviu%w' 

u i u w ~ m ~ m f u ? ~ t r a : r k o ~ ~ l ' ~ n ~ i ~ a s n i s i o w ~ m ~ a n " i ~ ' o k w  fii%w'nisviubnu74w'wunsiusnuua: 

nisbw~mim~nsn ' lP I '1~o i i .1~~w5i :n i~ is ta?p ln i~v iu i~un i~%w'~~~~%ow'~n~ 

4.4 nl~~w'~l~l~~:~5:illln'~w'~~(Publiciry and Publ~c Relations) fll5%w'i12i$u 
d A 

nisinwonaiu~mi~uan'prn'wn'i u?ms m?oubunnuprTpJ' bmuejiunov~aio1Pj&o~Zni5iiuG~ 
A 

w~odiuGu~?n'ms%w'4ia~~waiauwu~vosmsd~:ni~uw'ui 
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Pda 9 iaunisds:ni~uw"ui wuiu& naiuwuiuiu%ums~oms~konfisw'aunww~~o 
dda 1 asfi"nsw4owGwn'mn" iAoafisnaiudiw"unn~wo~unudi~~ w4eiwuiiw~'siiarnsiZ rnsn3is 

c a  A mwsusdiZbnumsnfiqm~nismwsonossiaiZ 

4.5 m ~ ~ ~ n n S i l a d i n ~ ~ d l n  (Word of Mouth) i juwulw81~svor i i~~9n'vqs~a 

u~n1s i~~ i~~~~nu l4v?n iss~ws1u i in is~?n1svos~sEa~u~$uod1s1s  aindsinvnisdvoq 
9 9 -  nu i~da~iuwowds:nuni~&kudo?d~~oiso-i$u~%vnrsnis~uouinw win{itnu~~v?nisii 

9 r r  d a  Pd 9 
naiu~nnwndsiw'nr%a1unisv?nis~a:vondo "I,fis~iwwues~~ainufo'n ira:~~urii%w'"l14 

v?mszau dsmuisn~au~~di~~iiums~~in?un~swai~~~a:msi~doionis?~uin 

4.6 f I l4FlEl lRWl9W39 (Direct Marketing) lduni~~wi~~omsn'un~uid iwuiu  
dl na 

~w"o%w'wo.uauosbwuwsq w~owuiunsann13disq ifinmswai~14ais~niuwiwn'mn"bwuwss 

n'~l~~olia:ii%w'in"Rniswounuos?~w'ui ds:nouAau (1) n13inds~auouiuwisbwsa'ww'(2) 

nisviulnu%.a'awwuiuws~ (3) ni>viu1~u%4fiws~ns~w (4) ni5viumi~bwsw'~d 1w5! n?o 

w~~oiui$~~sla%X~n61i in~onssunisnov.nuos ldu 1 4 ~ d o ~ ~ ~ a n &  

5. yRElln% (People) 

oin~ninPlmrvs~v?nisidunii "Inseparability" ~ n a i n s ~ ~ u o ~ f i " d s : n o v ~ d i n ' ~ F ~  

%unisn~wnisu?nl4 i1~:n is%~v?ni~ %u~alfiunniunisdnisi~si~sl'u2s~aquliss~u 

yna~ns$~~du~s~udiGslr~nf isna~u~~wndis1w'n'~9~Ea bnunf~s~adi i~~ l lw 'n 'v~uAi  d s i i  
Iw'aEwnaiu7Aid?uuwisnisi~i~~u b w ~ q m n i ~ l u n i ~ % w ' u ? m s A o ~ o ~ ~ u n i a G w ~ ~ o n  nis 
B 

dnsvsu nis~s%~~~e%w'ni~njnnfisna~uWeswola%Pl'n'v~nAi"li~wndi~aww"o~sisi~ & t u  

wu'ns iu$~~o~Lnaiu~naiu~~ui~%uniu~ iu  i jw'aeani~"n~n~nniw%unisud~niu~Znfis 

naiu~iii&ndo i j u y ~ i t Y u i u i  ijnaiulnuonin%ums%Pl'v?nisQn6ilkoafisnaiu$a"n 

dsrw'nr~adenis%w'naiud~n'~~Liisaiu.u~pii n i u i ~ n w o v a u a s r ~ a r ~ ~ n ' ~ ~ ~ i d i s ~  wswpn'i ij 

fiaiu%$u ~ia:muisnn~i~di~uu%w'n'vo~6n~?~ 

6. n%i?Jawnl~%pl'p~~nl% (Process) 

idu~eawounis%Pl'v~ni~~~~~suou~mniw%unis%w'v?nisn'v~nAi In'sani$aiio: 

ds:w'v%opnAi w"oismi%u 2 &iu  So naiu.a'u.a'ou (Complexity) l i R ~ n a l u ~ a I n W ~ 1 ~  
rr z 

(Divergence) %u&lPd~89nalu$~&I~ sr&os7eisminsvu~ou~~n:na1udo~~oswo~~iu%u 

nsrvaeams idea naiuarnansa~~$a%unis%w'u3rnss'n~~1 dau%uAiuvesnaiuwain.waiu 

Ao~G~ismidsfiaiuGnsz 1i~znaiui7~n(u ~ i u  ~ i 4 n s n ~ i ) : i d ~ ~ u ~ ~ d a ~ ~ u ~ ~ ~ ~ n f o d i d v n i s  

PnsiulA ii%d~uwounii~Pl'v?nis~saw~4a 
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7. ~ l ~ ~ % ~ t ~ ~ ~ l 6 a ~ d ~ n " n ~ 1 ~ ~ l ~ n l ~ ~ l ~  (Physical Evidence & Presentation) 
9 d v  P wmu& mwa'n~$wfo~sw~usbnnaiuisn~~inni~u1A9iuwi~niuniw iia:i8u& 

d d  w v  9 9- sre waa%wyus~nn?nsu2n~niw~n~&~o~nisu?nis?~ori iq~ntau~au ibu aniwiiani%uuo-1 
I ) .  

amui%#u?nis n isoon i iuu~tnnd i~ i i az t t~~~auwfo i iwwnvo~~u~~uo in i  naiu~szriiuu 

snu9uiiGnsiu nis;nai~gdnsM"i7pa'nqiu naiun:oinslasain7saoiui naiu~j7i4an"oslos 

~aoimsao7ui msGigdnsdw'uafiuui%G t3uSu 

2dauuu~anaqm.6'miania(rlainlwga'ionia%iu~nia (Types of Marketing Strategy 
9 i 

" 
in the Service Business) ~i5nai f l~u$~~au?nls~o~~r l l ins~9~on'9ni5mainniuuani tn:  

niu~u ~nunis~nia#anisf iu~ni i  ita:nismainigu~i~u5:wiia$$e iia:~uiu F ~ Z  
9 

siun:ii?unihG 

1. ~ I I ~ ~ F ~ ~ M U % U  (internal Marketing) f l i 5 ~ a l ~ ~ n ~ % ~ s l ~ 9 ~ ? ~ ~ 0 : 5 3 ~ o " 9 ~ 1 ~  

h u s u  iaa:nis2~9awPdYnsiu$%#u?ms%uni:,a5q~n~iuZuw'u~fiuan&i sauS~wG'nqiu$ 

lXnaiuapa'unvunis9#~?n~s hnu%$a~mnisfiisiuiaufiui8uw"u iiaafianaiuw"swa1o 

lfifiu~nn'i 
9 A 

2. flllmalnmuuon (External Marketing) l ~ ~ ~ i ~ % ~ i n 5 0 9 ~ ~ ~ 7 ~ n 1 5 ~ ~ 1 1 ~  %uflls;m 

im~uunislXu?ms hnu%#i~mnisii~iu5'aufiut8uGu t~oaQi~fiaiuWs~~o%o%#n'u~nn'i 

3. nlamal~~i~uw'u$fius:w~l9~$an'u$Viu (Interactive Marketing) L~ufn5~ai+3l~ 
2 

gs?ianisu?nis ~~m~:wPdYnii$u?~nno:~u~~mmwi~ia%#u?nis hnuvuo~fiudfj~uflu$ 

SZM~lS$$8iiFI:$'UlU (Armstrong and Kotler. 2003 : G4) H?~HPJIU$S n l5 f l f 14 t~ f l l ~~? f l l ~  
A d a  & a s '  

%~a8uwtrllano .asinnslu%uvm:~$'~iu9#u?nisfiu~nn'i Qn&io:uouYuw?ol~~uo~fiunaiu 
sr d w"swo%ovoqgnm .as~nn'io:w"aismi~mniwvo~nis%w'u?ni5di~q 596 

1.1 tmmwAiuiwnGn aiu 3nimss'n~iuosiiwwu" 

1.2 9mmwAiuw4ii ibu ~naiu$&iun7S~~nviwuiuiaw'n~u 
Y 

1.3 q m n i w ~ ~ m s i ~ n ~ i a i o n s n ~ s : a ~ u ? & ~ i o u ~ o  idu %uds-maiZusStm 

luYuso~qmni~nisu?nis$tiams~4fi3iuniuiso%unis9w'u5nis 

1.4 ~mmwJiuds:aumsM" ;o gnifiPIm:u?msiQnn'iaionsnds:~u?i wgqain 
" 

msGou5nis aiu wauosnisii~nmnaidsuimtiwa (%aunssu) 
d  a 

1.5 qmniwn3iutrooolA ~ n ~ ~ - u ~ n i s i u 7 n i o ~ d ~ : t ~ u  ~~GQ<~~:IAIG 
9d d 

u?nistrfi'a ;miu 18unaiu~~nw~n~iozd5zi~u~sl lsn~una~~i$oo"o~1A5'u 
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Y 

~ & i ~ ~ v ~ s n i s G n i ~  9aiszaSi6~in?nsd 
94 9-  

1. naiumssdoaaai (On time) y ~ ~ m ~ u u ? n i ~ a z a o i % a % ~ u i n ~ i ~ ~ u a ~ ~ s v o s n a i u  

mssdoianivosnisu?nis 

2. nisu?nis$~az$osyn%onw (Human touch) n131XuTni~~Z?i%~iGusiadld 

gn6i~naiplw"swo%a1uZuiidi;u i tdazi i%dnis~mioszni is~nnniiu$u Znaiuaou 

won'w~wsiziinaiuumndisvosZuAi%uVndo~daznmas azma"onaiudiCGinaiuYnw'utaaz 
9aY 4 - ,  9 

naiuaouwevosy~owumo~viui~uwfin 

3. naiufiuifiu%m (Promptness) ~ ~ o g n ~ i $ ~ ~ m s a " u ~ i ? ~  Qviui)dos%WYGoYa 

i$uafi'ua"uAiIfu'l~fiui bmu?iWss%PP'gnAi$ossonouuiu a&~gnki9~~,1win'ostin'lPI%d 

GuPiasi5skuni3PJTniadZ azAossamda w'wla 

4. a5'isnaiudszGula1unisldu?nisAauqmmw naiufa"ndszGu1a ii1XiEfi 
naiu$a"n$osm.a~:nfiuui%4u?nis$n u?msnuiun"sqmniw ds~unisnrTni3iZa:n'oaiw'w 

qmmwAau qmniwP?niiu?~aGusaida"ukiaPii~u iadsaudsqmniwwosww'nsiu qmniwvos 

amui uaz~aiu%u~ 
r a  6 98  : s a- 

5. m~ii%w'nu2anaunu6aios ?iiiIdivi2an~imou %divifa"niiiviu~numu 

na1u51Cq! 
9-2 . 

6. $09$fll~d?~d140ila~lo l l n ' ? 9 1 4 0 ~ n ~ ~ ~ 1 4 % ~ ' ~ 3 9 1 ~  ~ ~ ( a ~ ~ ~ f l ~ l l l ~ ~ l l J l ! P P '  

dYudTsdosfinJiaoiuiw'ai3mi 
2 

7. $oslaaaswiiwnbubni7Lf u t ~ u  i~~ii%d~nAi;lazmana'uiuwu 

8. bosinisdsztiw rw"o%w'naiu~u%an'~~nAiiiaz'ln'vosZ9qmniw 
a 

9. u?ni~P;m no u?nisd9naiulaionaiufa"nvosQnAi bosi4npl'n%Xin?naioslw'.liis 

gsmm %XfiignAiIosnisoz?3 iiZaniwiswouauosbmui$a 

lo. $ o s ~ n ' ~ ~ i A i ~ u ~ ~ , ~ q ! i  W m a i o z ? 3 ? ~ $ o s i i % w ' ? i m i u ~ i i u 5 G ~ i  
d d n  a 9  

11. ios2rani%XCugnAi pnkiuia~anuummouYu gnAi~n4ilnZiaaiJm5'iufiios 

t u n  
a- -4 

12. $osGnaiolsaaa?a u?mswn annisiisiuAaunaiuio~?au~siw"u~mdiiaai 

vosgnA1 

13. WosBnaiuiiiuiii%Xn'~~~nKi iamgn~imu~o~aa$ua~uZuAiitaz~~3nisa-.u3mslos 
aiuisnmou%A 



����������������������������������

d m  9  
14. u~niswmmosinaiuqrnwi~uiuis~iw $snsiolria:ia~sii~wisiz~ouwaiu 

nisu3nisniui~wawisvosnisammnGu%w~ ndo nis~l?nisiauna~u$sdnu"qsim 
3 

i$usmss ~~a:s3s%o "v5snuis3n?agubmolinvu n i s l a ' % o ~ n ~ s ? s ~ o d o s i i n i s w a i ~ n ' a u n a i o l  

$DZ%; (Marketing with integrity) LdBa~~2lo l~ . s2 lm~3La991B4$'~]?bn~1  (id ~&JNw.  2545 : 

27 - 28) 

2.1 naiu~s.bna~aiu~.aw~I~ 

naiolw"sws%ow?onaiuwsIi)wssn'~ldi%uni~idsn~~ii '6Satisfaction7, ? i i S % X  
9 -  d naiolwuiuvosnaiolw"swo%slans~ 

?Eon GZiian (2529 : 321-322) niiala'i i naiolw"sws%o wuiuss naiufdnrouw?s 
dd < 

wo%s~unoos6ds:nouiia:ds2sIo~uiiwiis 7 ira~viIXiunismsunuosnaioliosnisvos 

Lvl?i 

6sGu iiugasg (2530 : 389) nsiiadi naiuw"swe%s w l n u s s  naiujdn~i?noinnis 

?~s'unisaounuosdonaiol$osnisvosm~ios~Liis1w?oau~s6dd~qm 

os'n bwf~uwSd (2527) ? h i i a s s  naiol;swol~ii i$unaiolfdnvosqnnado 
A w~ausiuvsoio~Sunaiol$dn%uwisuan wisi$unais w5'ewisanr naiu$dnrwbi&wndo 

dsx5w5mwlunisd~d~ww"i$ nsiiaffo winnaiujdnbw'ol~"os?d%uwi~uan m s d ~ d i i w 6 i ~  

s:Gds:4w5niwgs iidwinnaioljdnbw'oldus~n]%uwisaunisd~d~ww'i~o:~ds:3w5niw~i 
9 B  - w"u nsyu (2529) n i ia i i  naiolw8swelo wu1ufies naiuzansn rou i i u i  L~UIQ w?0 

- d m  

rownmP;nvosqnna$ivi~~~ui)~nnisnsziiEw~ 

d7uiws asa"oywslsow" (2535) lindia$snaiuw"swo%slunisiisiu?a'ii i$u 
d m  8 n -a 

naiu$dnsauvosynnaP;unoni~6isiu%uwis~an~$unaiol4vvssynna$r~~sinnisdQuasiu 

~ia:?bs'u nismsur~wu ~owa~idunaiuw"swoIo~ii%X9!nnai?mnaiu$n"nnsxdo?ofu ?J 

naiu(shu$s:iisiu iv?~\JniKa%i) ds~wiihwadodsxdw5niw iia:dsx3w5wa%u nis 

6isiu saol~smsaiswadonaiudids iiazifiu~dmiol~diwoliuv~sosdns 
9- n add 

o l i  lw5iau (2543) %Xnaiuwuiurosnaiuw"swo9~.6i iflunaio12nnuu~ iomnawm 
9 a a  

vssynna ~~o?$s'unismounuosnaiu~osnisvosmuii~~~~mnaiol~ann~uiis~uq 

nolua ui"ais (2522) l#%Xnaiuwoliuvssna~uw"swolaii i$unaiol~uiissvosnaiol 
A 

bosmsdiws'Prwaa'w6"oLiis%~odiswus 
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2.4 as~daznauvaanaiol~aoy~~a~wniau~nia 
d P  .4 

naiuw"awo%s%umsu?nis~~nnvu%una:uaumsu?nis~:wiia~%Xu3ms~~a~ 
P d Y l u  

{s'yu?ms ~3uwavosmss"nrf~ta:ds~a7uqaniwvosnisu?ms%u~sw~suu?msmnwa"sii 
d v W  A 

na.jozIW5"u t~azdawysuu?nis~YWs'nrs?sainmsu3nis%utada:amums&nisu?niswua 
,A 
.asazdszneu&auosn"nls:n~u 2 dsrrns Wo 

2.4.1 8 9 d d E 1 ~ ~ ~ 8 ~ ~ 7 ~ ~ T 5 ' Y f ~ N f l 1 ~ ~ 8 9 ~ a ' ~ ~ N n " ~ ? 7  { ? ~ ~ ? f l l ~ i I : ? ~ f ~ l  

I s ,  am. wa"ns ia~u?nis~~nsuuan~a~ iu f iu~a"~~ ivos~an isu?n i~~a ia :n ls : inw~iu~nasa:  
Y d s r  13uuinpJ'ouiTius%a ldu tavn~~4ifin%ubs~~asuaz~AGnn%uw'o~w'n~ooa1?' gnmwavilnl%u 

~ a a i n i s a z 1 ~ ~ ~ ~ 0 i w i s n i u i $  L ~ U & P I  ~a1wii~a9uwa"a~an"u?nis~~5"uu?nisnar: 
B . . 

~bs'ymu5n~azuoanisu3nis1tdaznls:anw vsszn3isnaiuw"awola%w'n"u~n8i%uiis~~nn'i 

Woarns 

2.4.2 ~ ~ P j n l r n ~ u & w m s 5 ' ~ f ~ ~ n ~ ~ v ~ ~ n ~ ~ I d ' ~ 1 a w ~ ~ r ' n  {s"uu?mss:s"nrfii 
-a Y Y P  
a~nisPliimuau?rns%uns:uaunisuirnsvoa~lwusrns~naiuaw~n:nu~nnpJ'ou~Tius%n 1Pj 

Y Y P  
iiazt3unaiua:nan%unis1v'idau?nis wq~nssunisuansoonv~sy%w~]snisniuuwuiw 

aaa Y  Y S  
wpJ'1; uaznlgnsuinisaounuosnisu?nisvosy%wusnisio~s"uu3nis %uAiunaiu 

a m.a 
%~Gn~oudoaiu n i s % ~ n i ~ i ~ ~ n a i u w ~ i ~ a ~ ~ : n i s d g u ~ a u % u n i s ~ w ' u ? n i s  ldu wJnsiu 

bss~su~ous'u~~vn&auo"~~ia'u?uw?~no"u~t~a:iau~wa"~aavn~~~adunis: wdnsiuiiis"vJ 

oiwiss"~ldin"aoiwisdaunaiu~niw13un'uaos duWu ~ s ~ w d i ~ a ~ a ~ o a ~ o a n " u n i 5 a f i ~ n a i u  

w"~wo%aldn"uan6i&aulun~~~noonisu3nis~arw's3a 
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3. ai~anaiolPnniZ"nun'uwqZna~gl 
dw P 

wqZnssuGnr3lnn wmu& rnsns::iin~nrsbnniiam9oon irn'irri msiuwi nis~don 

&I nisaSon1.a' nisds:i7u~n%unis~.a'noawa'n~o1nd~w~ saun"anisu3nisiQnr3lnnIA5'u 

wiaWess::?n'5'u ~~msns: i i 6~nd ia i~w~mai ia : :aw0~dona i~~~o~n isuos~nr 'u i lnn~w~?& 

3.1 hollna~qi%a~~{uPhs)n (Consumer Behavior Model) 

idwnis4n~i~siw~~q%eiiildiiinnis~m~w%o$onPuii;llln::nr?nis lmui2mkuiu 
a 0  r 9 -  sinnis!n'masns::{u (Stimulus) P;~nlwinmnai~~&osnis%u~a'nn'~~~wienr?nis 44ns::$u 
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9 4  s P A ~i iwi~~ui~wnaiu~nnwnnnvoq{ io  (Buyer's Black BOX) v ~ i f i ~ u i a ~ ~ u n r i o ~ i i  naiufa~n 

w " n n " m v n ~ ~ ~ ~ ~ : - 1 ~ 5 " u ~ w ~ w a a i n b n u ~ ~ i ~ q v u o { ~ n t r 6 a i a ~ ~ n i s R ~ u a u o ~ v n ~ & $ ~  
9 

(Buyer's Response) w?onisiYmnP~%avas~'fia ~ s r i n m s ~ ~ t $ w ~ w ~ ~ l i o ~ ~ l d  

3.1.1 &n>t{w (Stimulus) Bl~ i~~~UiB4n lU1~ i l9n18  (Inside Stimulus) liat& 
8 1 nst~woinmuwan (Outside Stimulus) ~nmsWa~maqmo~nwIaia~~mn4qnst{wniuwon 

r~o%Pi'{u36nn~iimnaiui~~nisw~an'mW"wiou~nis 
Y B  B 9 Y e  r i  P 

3.1.2 niBqiiw~onaiu~nnwnnmvBqq$o (Buyer's Black BOX) na~u~nnwnnmvoa~ 
9 8  4 n 

ioinliuuia~owna'osdi (Black BOX) & ~ ~ j m u i s n w s i u ~ ~  ~ a ~ w ~ n u i ~ ~ ~ w w i n a i u ~ n n w n n m  
Y a  A YW P P 

9 
Y l  

voqy~o  v ~ ? ~ ~ ~ 1 o ~ ~ ~ ~ a a i n a ' n u m : v o ~ ~ ~ o ~ ~ a : n ~ z u a l d n i s ~ m d l d ~ a v o ~ y 1 ~  
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9- n 

3.1.3 ~nMM3J"U8~~~  (Buyer Characteristics) ? R S P I B P ~ Z W R ~ I ~ ~ O ~ ~ ~ ~ ~ ~ ~ ~ $  

A 
3.1.3.1 ~0tiu6lw?wwmssu (Cultural Factor) "119i$~in$89~n~nnn%W~9FI~ 

iGua;u itar~wun~5u0zr~~~900nul%~61~n~iua%o G~wn; i i ~ u u  t p ~ ~ t ~ u  

3.1.3.2 Y Q ~ W I I ~ ~ ~ W U  (Social Factors) ~ ~ u Y B ~ u ~ I ~ u ~ G o s % w ? ~ ; w ~ ~ E o I ~ ' w  i 
~wiwadowq~nssum3& ds:nau8au 

fl{IJi19& (Referenee Group) i $ w n ~ u ~ ~ G i ? d i ~ w i w n d o ~ ' a u n ~  naiu 

Z~iPldw ~aaziiGuuuosn~uynna%un~uii9C9 t i w  I ~ O W R W P W  idow;iw n~uynnn<uw"i%w 

tYwu adows'auoi~w ynnndiaq 

nseun?a (Family) ~~wiwaonni~mdsGaunS naiun"nidw iin:iiGuu 
e e 

uosynna 6~~wnisaauouiuu ims~ea i iw~nsa 'n~~zn isu iTnnuosnaoun~a~a~na iu  

aimndiG'u 

uwulwiaaranlpa (Roles and Statuses) y n n a ~ ~ l f u a ~ o ~ ~ u y n n ~ m ~ i u  

n4u i i u  nsounya n i u ~ i ~ ~  b~uynnao:i~~?uiwiraraniwzii~mndi~n'w~uatd~zn~u 
r d  sr- n n 

3.1.3.3 Ya~u~a~4nna  (Personal Factors) n l 5 $ ~ ~ i w % ~ ~ o 9 ~ " 1 1 ~ ? ~ 5 ~ 8 ~ 1 ~ a 0 i n  

tiawn!nnauosnwwis8iwdi9q ?6tlfi o i q  DI?W m54nxii aniumw siu?& ~ ~ L L U U P I O S  

nisAi39?iw a$w&w 
1- 

3.1.3.4 Jatiu$iu?m?wui (Psychological Factors) nisaadonuosynnnY~~uowiwn 

sinYsiuimSwui ~ 9 i 3 U ~ 0 ~ ~ m u % U ~ o 9 $ ~ i ~ n n M f ~ $ % $ ~ ? n l 5  & ? 6 j u ~ w < ~ a a i n  

ns:uawniswisin?wui 5 o i l s  $8 

nis$4ar (Motivation) i $ ~ w ~ S n ~ s u ~ a z f n w " i w ~ ~ n 5 s u u o 9 y n n a l X  
A 

dfjflSmiu?mgdszasn" adonsz$w%Xin"mnaiu&o~nisbmooia"u~9fn~~ .a~azi~u~adii%XiEm 
4 d n isns~~u~wowsx lk~~n isawo; l~wo%o 4ilX~wq~nssuilinndi9n'w 

8 

msiuf (perception) a ~ u n s : u a ~ n i s ~ u f w i 4 ~ m 1 ~ v o ~ ~ n n a ~ u m o T a n ~  
A 3 

oia'u .~rsuuo~n'uYotYuniulu 'I$iifi naiui<o dsraruni3d oisudrar iiazYoiuniuwon 
r d  1Auri ~~ns-~wwuinsrwufiud~zaiwduw'~~9 5 $o nisl&n& nisY6w nislWrpldw nis 

g'dn iaa-nisl~sisn~ii 

n i s ~ u u ~  (learning) ~ u i u %  msid~uwiidnswq~nssumfonaiui~i%a 
A A L r- 

~wa$uwaeinds~aunis&ddiupn ~~nis~uw$eriE~aualasu~~nsz$ueiiwonlwnaiufir"n 
e P 
wnnmiaazinPmnism~uawo~ 
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~~n;nrnw (Personality) i~u~n~~m:idwwosiida:qnna~n"nainnaiu$~n 

GnEn n a i u ? u G ~ n o u  naiu&osmsmu%w n i s y % a  msSuwfwoqqnna iia:iinnqoonpn 

a3wyna"nmwiwwi:mumounwo~io~~iiama'ousouCa 

3.2 n>:uawma~m~w~asloa~$o n15:nou~au<wnow%wnis~n~w1a$o~qio?n1i 
ol Y a  

3.2.1 fl155?J~tl9n214l&0~fll5 (Need Awareness) ? 4 ? 0 ~ 1 5 ? ~ f ~ C p 4 1  (Problem 
A 

Recognition) ~11sin"noinisns:~wniu1uii~:niuw0n?iniui5nnwo~naiu&o~nis?~w'w~ 

3.2.2 f ~ I 5 d 5 3 i h ~ t 1 ' ~ n 9 i $ 0 f 1  (Evaluation of Alternatives) t $ ~ ~ ~ % 5 5 % l n i ~  

d~:ifi~walnu%~naiunw%o~nin~cm~iin:~mnu~vo~n"w~iiia:u?m5 
" 

3.2.3 t l l 5 & 1 n " ~ l % i l $ ~  (Purchase Decision) w ~ s o ~ ~ I ~ ? J ~ ~ ~ ~ P J & o s ~ ~  ?&48;a 
A i~uahwa^m~mn"i~a:u?nisdiqq maonaw7~nisGis:iwiia"a$sCnn"w%a$a wmsn!qaio?i 

~ o ~ u ~ w q i G ~ w % w a i o n i 5 ~ n S w % o ~ o % u v m : w " w & a u  

3.2.4 W$n55¶JPl&nl5~o (Post Purchase ~ehavior)  a~wnaiu$t?nwo%ow?o?i 

wolowthrnsio nisna'uui%4u?nisi msuonio  i 3 w & w  
3.3 m ~ m o u a w o a v o a ~ ~ o  (Buyer's Response) ~ ~ ~ f i i 5 ~ n ~ ~ 1 % ~ i 0 ~ ~ 9 $ ~ ? b ~ l f l  FnuG 

nlsCm3w%oluds:L~wil9q~9~ 

3.31 mstZon.il?nis p.suiun"q n~niia:~ls:~nwvosn~lii~W"~?nis 

3.3.2 nis i~onmsi  p.suiun"s naiuG$oi~uqvoqnniwu?nisn~li 
Y Y P  Y  Y  P aaol 

3.3.3 nisiZonr$'wu M U ~ U ~ S  y%nu5ni5iZonl~~l?ni5ainy%wusnis~uwn~: fi 

naiuGiwity%w5niGw Gqna"nrnw& lw"naioldi~~t?oanaiun:oin 
d y  P 

3.3.4 nistZond?uimniso wonun8a niswyusFnnw?or$'l4.il~ni5iini5$ow?o 
9 

l4u?ni5ion% 

3.4 w s ~ ~ ~ ~ i a ~ ~ ~ i w i 4 i a u ~ w n i a o j ; u i u w s ~ ~ n ~ a w ~ u ' i h n n  
-P a n n i 5 4 n ~ i w ~ ~ n 5 5 u r $ ' u ? b n n d a w l w $ ~ i r ~ u ~ o : $ o ~ o i a " u w ~ ~ ~ i i ~ ~ m i a u % w n i s  

o~~nun"sw~~nssun is~ovoa$u~bnn  ~akwrns~ow~n~sun"w?o.il?ni5vo~r$'u?~nn$~oia 
a 2 

itun?$a3unosgnplm:%w$q $8 n i s ~ o ~ m o n s n o % u i u % & n " ~ t w ~ ~ a i i i i ? u a ~ v o  w ? o i o  
d A 2  sre d A d  v 

iwsi:o:?5 ita:nisvowvwo~~uoisu~naiu2nn'y1~iii~wow ~ a n i i a a ~ t i n m w n i s s ~ " k w ~  
P l  er 

i s i$~ i in i~wq~~wo~ni~4n~iwqGnssu~u?bnnooni~wno~$iw t o  wqinEcQainauwqGnasui 
am Y  

?i iM?~t l  (Rational or Substantive Theories) t i a : ~ q M g ~ l ~ ~ ~ ~ q ~ ~ 5 ~ ~ ~ i ~ ~ ~ l n ~ 1 5 ~ d  

(Emotion or Nonrational or Nonsubstantive Theories) ~ ~ U ~ L ~ R : ' Y I ~ P I ~ ~ ~ S G ' Y I ~ ' L I ~ O ~ ~ ~ U ~ &  i~: 
d~ 2 Y 

o~Enun"~wqGnssuwtnnwwnaunq~~wa"nqK~iinn~9wmisia~ 2.1 
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(Substantive) 

(Economic Man) 

&&l~) (Problem Solving or Decision Making) 
a -  v - wq~~~imuniswfn i lusna iu iBu~ 

(Risk Avoidance) 
a #  v 

- wq~gaiaaumsduuf(~eaming) 

(Non Substantive) 

(Psychoanalytic) 
4 ,  w - wq~gaimaernisnsziivoqn'anu 

(Social Action) 

- wqMiiibaerniansz~id!i~&ds~auiriou 

(Impulse Actions) 

- wq~@~n"aernisiu~a"on wfonaiuii 

9 Z I f i ~  (Random Choice or Probabilistic) 

ainmia1si 2.1 monso0~~ ius iuaz i~uml&K~do?n ld  
dl v 

3.4.1 91qPlQalmaHws)~naaWiiIpstwa (Substantive Theories) i$UWSJMfj&J~~~i 
ad amniswfo wqGnssu.uo~~u7hnnluns~uaunis~o~oz&osoia'u~o;ada~u~wo ~ f 0 & 0 4 9  

rd v- naiuaionsolwnisian?swinaiu~~0ii$uionis~w5u%a $s.u'syariaznaiu2w1asuui~ax 

i3uiauawislun~sw"aismiwisi~~nd~s~~aSuld?&~iisso~nou BuazJild~ni~6'mZula 
3 24 
=iiowuawtna%uiqm w q ~ ~ i o ~ n i u ~ ~ w q ~ ~ i i ~ a u w 9 ~ n s s u ~ i ~ w 9 w a  %sio?dd 

e ,  Y 2 ,  Y  
3.4.1.1 ~ 1 ~ ~ ~ ? l ~ ? ~ m 9 6 8 U ~ 7 U d 9 ~ ~ ~  (Economic Man) I$u'Y~~)?JQYI?~F~?u 

~~7bnnina iu$a$era6~wf ia~mLn"wfou3msa~u~i1s~  ~iaznaiu&osnisvaq$u?bnnz 

iiiusuiaaxa3ua7s (Realistic) ~skuaSoa~~naiu&n~nis W G W ~ ~ L ~ " M ~ O P ~ ~ ~ S I I I G R ~ R ~ ~ P J ~ S ~  
mouauosn?iu&oaniswisnierniwuos~ail& i v i ~ a z i ~ u W m ~ u l a ? & ~ a ~ i i ~ ~ m ~ m n d t f f o  

A d ZB 
u7nisIn amu~lmdi.uiXosiinia$o a s n i s K m ~ u l a m i u ~ ~ ~ ~ u a ~ i i G s ~ s ~ a d s x ~ u ' 1 1 ~ ~ a z  

liuiniqmi$uinmn" 

3.4.1.2 ~ q M @ i k i 3 f J f V I 5 l i f i Y ? 9 1 ~ ~ ~ 1  w?onls&F1%4%9 (Problem Solving or 
a d  3 sl v a 4 9  

Decision Making) i ~ u ~ q M Q W a l m a ~ ~ ~ ~ b n f l ? i ? & i n a l ~ z ~ ~ 8 ~ v ~ U ~ w n o ~ l ~ d ~ ~ u a 6 ~  
B 9 wisia"sndi~7ilosdm~ula k ~ u a ~ o i n i s ~ m ~ u l a w f ~ i a f i Y ~ ~ w i a ~ ~ o s 9 n i ~ ~ i 4 o ~ a i ~ u i 7 u  

dsbosiioaaaiaaazl5naiuwuiuiu uona in~na iu&osms '~os~u7bnn luu isn~~~ l i~~ i~~nu  
# 

Vd* A 
iinxms$odaul~~nuisesnaiua$ersvssdiuaas~~iia (Economic Risk) aiaxn?iui$us&iu 
a a 24 Y  
9 m l ~  (Psychological Risk) I G ~ o J ~ ~ $ u ~ G ~ ~ & ? u  ~ ~ o 8 i ~ ? u w q ~ 1 ~ u a ~ m o s % . a ' . u ' o ; a ~ ~ i u i ? ~  
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~r i i~s: f ims:T~~~~lGi3~ i iuawi~ lunis~mZula i i "onwi~ lmwi~pfw"~~ms~~unaiu~o~nisa in  
B a 2 a  a apr n 

ussmiwiqii"~n4iqq . I r~n iu l&wq~gwo~noi in isGmZulaoiauvowm~nimtf im~w~~ tti%o 

iii3wi~ost~nGoupf?olnil.dn?s:iifisu 
a -  pr 

3.4.1.3 w q E l p ~ l ~ a ~ ~ 1 5 M ~ ~ t ~ ~ 9 n ~ l ~ t ~ ~ 9  (Risk Avoidance) i 3 w w q % ! ~ i  
- 2  
innvwuw~w2iwii i  $u?bnnn"o$ins:6inisGmZwla bmui3w$iwerieriuiin'?v~~pfinis%o 

Y d v  P a ,  pr P v d a  sr R'auns:uawnisGm3wla wq~~~o:twwwvoi~oos~~aiyusbnni3wywuvo~ndow$i~w'ou 
a &  a a  , 

i~uan'uwiqii"on4iqq ~~~uwq~nssu~u?bnnwiuwq~pua~i3uwq~nssu~unn~a:i3unis 
P ,P 

d g ~ ~ m ~ ~ p f ? B k ~ ~ ~ l s t i ~ ~ 9 0 ~ n ~ ~ e s p o n s e )  don~sGmZwlo$oniul&naiuiduq <swi.ah$oni 
YW P sr * a  dsr P r$'u~bnnlmmmawlaai"onlaaa o~ooiitEmainn~sw~usbnnlR'GnislGnaiuwuiuiuo~i~~~qm 

d a  :* 2 d J  
t i ~ a i a : ~ i ~ p l ' ~ n a i u i d u ~ i ~ m v w G o u i q m  w q ~ p w o s i G w n i s . a ~ w v w ~ ~ n ' u ~ a d i  pf?onaiu 

d a dsr  d d d a  lu 

w ' l h . I r E I n B ? J ~ 4 ~ ~ 1 ~ ~ 0  TFJ~?~U~VOSU?GT~ i i ~ : n l ~ ~ ~ f i ~ 5 : T 9 ~ ~ m ~ a % ~ 1 ~ ~ n n ~ 1 a : t k d ~ n  

owifiw~dlwmnimi~wman"lunisw'aismi%~ 
w 

a  Y 
3.4.1.4 wq~gaimaunisEuwi(Leaming) a:GWdu~i~daulpf$uiainwq~~ 

A Y prY 
3 0 9  Pavlov tin: Skinner .1r~lwdauvo~w~~l~ii~a~nisa'fuu$a:6il~lmvo~mii$u?bnna:~ 

d P  2 
nisi~uw~i~mn'unis%dlR'uimnds:nunisdnis~udiu%ovo~winnvwa?~ (Actual 

9 .  

Shopping) ttn:a:douqnniui~un~:uaunis%oori19~lu b ~ ~ ~ ~ ~ w ' ~ ~ 1 0 0 ~ ~ $ ~ ~ 1 ~ $ ~ $ ~  

d d  P ,  

~dii~uwidw~dtlu (Habitual Purchase Pattern) ~ l ~ s ' p r $ i i ~ : i i ~ 9 2 4 % ~ ~ k i ~ n ~ 1 9 n ' ~ ~ ~ 9 $ ~ ? b n n ~ :  
Y 

~ ~ ~ i ~ m ~ i z o n $ o ~ o 4 $ ~ ? b n n b ~ ~ i ~ ' W l :  
4 1  Y 

3.4.2 ~ 6 ) P l Q 3 1 G 1 3 U W q ~ ~ % % 9 1 ~ ~ G l B l n B l % 9 1 d  (Non substantive Theories) wqElii9: 

itmnii~~.doinwq~~;iiAauwq~nssu~Gtpf~wno~pfniuds:nis~o 
Y P  dszn~sllsn wq~~~a:tw'uiiYusbnnvim$o~n~a:iaul~nisGmZula~o 

wGm5a&?ou:msi31ddawlpf$ 

a Qu~1nnYni.aouio:R'o9i?iuiani pf~oR'os~~uin~wms~s:tfiwwniin: 

id~uui$uuwisi~onii~qriow6inis~mZula$owa~mfimnd~f?ou~ms 
a a a  d s zn~s ia~o l  wqyg~nBiinaiuiimnii9s:pfiiqw~m~ian"~in:msii~l'ovoqw~m~mn" 

ai;?~lpf~a3w~sd~u&oqYnil& pf?oiilnim~nsouoqiGunaiuitmn4iq~qnsiialR' 
, . 

d d a  ds,-nlsiz wqygknoiinis~m~w~ai3wa<aqvoqoisudpf?onaiui~n n a i u l i  

t3w~:~(~nrealistic) ~ in:uiqnfq~i~wi~8qvo~nis~mn'p11a~~~jms9n'uidipfp~l~ p f ? a n a l ~ ~  . .I 

&~~msio:$owGmfimdpf?ou~nis~w~ 
a s  Y n n  

3.4.2.1 wq~galma~amaan~l:pl"(~sYchoanalytic) I $ P I w ~ ? ~ $ W ~ D ~ ~  
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I *  a iiwanaioliimuos Sigmund Freud i i i w q ~ n ~ a o l ~ ~ ~ n u i ~ i ~ w i ~ u w q i n s ~ u d i ~ m ~ i n ~ ~ ~ ~ ~ i u n  

vosynna ~ ~ n 6 i a i i n i ~ ~ o i d u Z a n ~ ~ o l ~ d o ~ ~ i ~ ~ u ~ o w o l i n  1mui~nainni5~91ai 
aa 9 QnribnniasPJ'ne:?ddou$da niiiazo i~wwqvg~a i6aun isg i~ iwqEnsso l~ iowis"un?o  

iaou~~dsuosqnnniiwaionis4ow~~fimn"wionriniskwq 
a -  I 

3.4.2.2 ~1q~Qal~a~n15n5"1~09n"9n~1  (Social Action) L g ~ V l ~ ' ~ l ~ i 0 ~ u l u  
a d d  

wqinssunis$ovosynnaiigwwaoliointw~wauoaynna$uqniu~wiisnu wquQknoii 
I-. qnnai~ia:nwiis~o~~u~~nuiia:~ms'uow~waain~nnamion~olnuEwq msidwaui7nuo4 

A d a  
n~oln?onaio lds isnwi ia : i~ i~~uaol i~nuo~n~ol~nn~ol~w~n~ eiaiwa6inwn%$qnna6os 

%~w~mfimn"w?~u?nisn~m%nn~~ww"~bmuiwwi:miolin~u~inwn 

3.4.2.3 W q ~ ~ ~ l ~ a u ~ 1 5 n 5 : ~ i ~ ? d ? 6 i 9 $ D o 1 1 ~ O W  (Impulse Actions) idw 
w q u ~ ~ i i 6 a u ( ~ o ~ d w ( i i n i ~ ~ n d w % ~ d o ~ G m f i ~ n " w ~ o ~ ~ n i s i i ~ ~ w ' ~ w f i u  nJa?ai?6c&%am 

a a d  
fi0~1~5owi5fJnii Impulsive ~ u ~ i n g  L~Wn15~o6nudsl~1Olnm5~m~'m589H?Onisal9Li~U~a~ 

v " 
dasnw'i i i i o z i ~ u ~ ~ o ~ ~ P r ~ a i u $ w ~ i o l i n s : ~ u ~ ~ l ' i ~ m n a i u ~ o ~ n i s o u i n i a : i o ~ " w o l i u m z k w  

a ,  9 
3.4.2.4 ~ l ~ ~ Q ~ l R ~ ~ ~ ~ ~ ~ i a " 8 n ) f ~ 0 n ~ i o l ~ l ~ ~ i ~ ~ 1  (Random Choice or 

Probabilistic) L ~ P I P ? ( l ~ ~ ~ o l ~ S i ~ W ~ l ~ ( 1 ~ ~ 5 5 P J ~ l ~ d 0 ~ ~ 1 ~ 0 ~ l 9 ~ 0 4 ~ ~ ~ S l ~ a " ~ P l ~ : ~ l 5 ~ ~ d ~ 1 ~  

nis~oi%a$si iiido j6unaiolw"swo9auosmuios~a:ifion~owi~~mn"w~~u~nis wquibe: 
A 

~w'w~nuin"~nismnnzau%ww~n"nssolv~~&u?bnniiozidw?d~num:%m ~ 1 q i i ~ ~ w 6 o s o i ~ u  

~~uuQiaoqnaiuPjiozdu 

4. a,a'ionriniaanh (Spa) 

4.1 naiu~0nu~o~aPJi (spa) 

ad1 (Spa) noliun8q amwnr?nisa~aqvniw n?oamuwuiuia~%X'ufmsgnbi~ald - -.a 9 

iaumams"mswanaioaumw msdQnrmmo5'i~mu~w"~quniw (Body Care & Treatment) iinz 

rn>~+kiiw"oqumwL~wpIinisn~n aio~s'~lnaiolnol~avoqiiqniu11az7m1a 

adiynlwd oir?d$dms4i4~'niownaiudaudioii~~iua iim'ozwaolwaiwioimd 

a i o n i s 0 i ~ ' m ~ ~ ~ ~ u n i w ~ k ~ i i ~ n i u ~ ~ a : ~ m 1 s n a i u ~ o i i 9 ~ u i s a o l ~ w  ImuiGwnaiolquiiaznis 
I 

iounniuua~iTolw'aiw'q$i Eo ad sa nGu iaus aiaziiolw'tr 
A 

ad1 H?D SPA ~ s i n h 6 ~ ~ i u i n m ~ i a i i w i i  "Sanus Per Acqua" ~4~0nun8-3 nisi 

quni~uiBauki in~dwmstim%.Lnqvn1w6aunis%~di~iY'n rdw oiuZi%wioii$aw 115 
9 

~ a ~ w Z i ! ! s '  i~d~isol o'ufia~auL\edi 4i2~iia~auw~mfimn"wiuinw"m a$wh 
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rfiu'nin,~~~tm-c,a-, A ' " 
ndi niun?iuwuiuuosnosds:noub5n~ad: nsunpl'uayuu?ni5qum ns:ms?q 

aimismqu wuierss aniwuinisi~aqrniw w?o amuwui~na~%Gu?nis~nn"i~~?dn'~u 
e w e  , 

ainms"nisu~aaioqun7w nis~l~umwoii~niui ioqrniw ( ~ o d y  Care & Treatment ) liR:"i5 

%~Zii~oqumwiSuni5~?ni~wa'n i~sds'nr~?iunu~avo~5'isniu11a:in90 bnu%diiiau:w"i 

6iuu?nisdim??'miu~dn~'11inis s~uo"~eise:~nis%~Aii~u:w"ini~d~~n3uquniw~~uni~ 
I v 
w d V d  

oanAiGs bnrpnnis nisds'YwqEnssuniuwa'nnisiiww~misi30n w~u%wuOnmsIiwniu~ 

ns:ws-~~mnisaq~~Ai~un 

?~9QnFii~8sadil3uuwnaiuwW8~ros~wunisw~~?wuii a h  ~luiuo"snisgiia 

qrniwun:w'nieu nisdi~mquniwimira~quniwniu9uiiu~ni~oiqs~~r wiaiavninmsd iflu 

nisdi3J"midonisiounaiu ~i%Gin"nn~iuqu~~niuiia:3n1a 
I 1  ~lw'ssa ai?JiGn oiyniwitdsaiu&" uas uiuiiww&~ssou ya~aa"nSga in' 

ndi?n"sadiii %uabsdidiw"ns"nuin'~udiwaiuiapl's nisdi9~'o6?u~i~??'rmuinisifiufou3 
A d 

aia:naiu4nifiuadi~11siduiiwFi~5'nuilsnmuiauams~uvi~~i3J"n~ii~i~1aier?d~~ban 
V l  d Y  r:~w"u?n~ius%w'n~iuw~uuasnditinndi~6uoaon'ldiadadow"o~sfuiiia"as:iw"uii 

9.' A 9 

~dldli7:~1¶Jl~~~ n l ~ % ~ ~ l ~ ~ ~ ~ l ~ d l 9 J ' n ~ ~ l ~ ~ l ~ ~ l 0 i i ~ ~ . ~ ~ ~ ~ ~ l ~ ~ l ~ ~ ~ % i 7  iia"dlh0d0 

a$unisw'niowwiumssuriS b n u i d i f l w ~ a b d i ~  

4.2 nai~a3pd.ui.uesaph 

nph i$wis$aaSos%uds:imniuaduu a~a:ainnsdidsnisdu~~rniwn'au~i rdondi? 

S s A i i i   ad^ o:i~uidi~iiwlds~'is%u1iia:itp1ds bauos&sndis:~iisds:iwa dipl'nsiui 
A d ,  nw?yI ndi?iindiiSwdosidn q iiw'sww$q%wds-rwaauaduuvquuo~iyfowdipf5'u%pl"~il?u 

n'aubs~dis 7 %&a.liZis"n~i&-~ douinaiu~fiu~oita:n'~a'n~duo~pioZittiW"~?d aiamsdms 
w da 

~i9~'n~iuiuiu~aa"aks~idnuuouddbusiaita:%u~n~s~'ui~unii c.hsU'uuimM n?o "taking 

the waters" b~0nl51~ i i~a iu~di~uu?i i is : i~u i l5 'ou  i l $ u  ? D l 1  i l ~ : n l~~~@d5 :n¶~  
dde d 

i~e%dqurnw5' i~niui~a:5n%a?~iou~aiuaaazn~uuv~n~~i  ~~s?u"d~~nisw 'wwi  
V Y d  ns:~aunisara:~i~sn'~u~d~auuu~nis~u q ~fiunU'eroonui~aiuo1;i~%w?~iaonnsso1;is~ 

Y 9.  ~oufiu~.d$a~ano~~uua:dw?oiuiqti~'q ?alwmoi;uiuii .~ndi.p t f lu~i iu ie indi i i  
d 9 . ' Y  

"Spau3, ~uiu$s ~ o ~ ~ d i u i a n n u ~ o ~ i s o u ~ u d s : i w a ~ u a ~ ~ ~  aia:~oii~8unniuu?nis 

di3~'~5'n~nira~.d~tn3u~uniwn'~o~i i~5'11w'~i isnuoban~~oa~udi~uiein "Kur" (or cure) 
dd 8 A 

wlner% !~o~P;uuodilowtw"onis~u~!!a:~ili~upfdowa vsAiii '*KUT~. Tfa:tSuif~n?iu~ 
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Iwniuybsd itdiamiis6o~nnn Intelligent Spas Pte ~ t d  niiiaii"nh3y mpnuza nis?t~ns'nui 
A d a  qvmwuuuai:fiiBJ'R nfo msfiiflniau~?i bnu 'SPA" iS~~imwswusin~ww"uiainniui 

a:gwii 

S For Salus - - Health 

P For Per - - Through 

A For Aqua - - Water 
9.' A oiia%sF;niu minJi~nds:uansauq 6'uiwltrYawoa:niiialiii s'ndi3. t8wnis%rwi~wo 

9 

f i i ~ n  w"ss'1amuI~n:~n%adlm?unls~uaulnal~l~~da~11n:n~iutniuninsoun~un"anis%d 
Pad w'nejowniu mssur in~u&t8w9a~di l~  n"snssutniii~i8wainn5"buslfll%oa~iaabsd~~ 

. . 
nis~uwonn'wuiwiwnii 3,000 1 ~rn:l~?unis~wwitduiiabiwaunaiun:~an$18ws:.il~ 

- d  A 
~ ~ ~ ~ ~ ~ ~ ~ ~ U ~ ~ U % W ~ W O ~ ~ ~ ~ U ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ R ~ U B O ~ P ~ ~ ~ P ~ ~ ~ L $ U ~ O U ~ ~ ~ U ~ ~ W ~ U U ~  

qvsnwnhmionmw~inisndib~ulnPjra"alpl'~~fnisb~ulni4i~~o~t~wi:ni~fiifl~iau~i 

Lpil;uL!taJlLolmEnnl~filfln~auIIWawl9 1 s 5 u ~ ~ ~ u L e l u l ~ n u W ~ l w I 8 u ~ s ; 9 n d l i i . 1 ~ 9  

ns:aanms%~naiudi~~doqvniwvosnw~n2000 ~tn:tdwiioamsvoswninw"aain%u,~nzdia 

ds:~wabnu~Pj4iEn1~ostwa~iw:mf0~~dttdoiynaiuw"uuainn5"11pl'~nisfiiflnbnuoi~u~i 

mfonhl~i~ i ln l i rws'mniutdw~f inh~%wds:~wa~bsd%w~ kin: %nn$anmYjoiuini 

~ ~ t i n w i  oinkuiins:oiu~~mniu~s:iwa~~iio:t~u~nim~ 4 4 w  ~ w ~ n t ~ ~ u  ~ a n b ~ ~ ~ d  

doana s?u~ads:iwalwu$iiia'aL~u$w"uun"wodis4n~awlw~riou - a -  d  
2siisndi 18wqsno~uuuldWLahnn i~oaainms$~nu~wui%tilo%wqvniwuinvu 

dim?uds:~wa~wu qsn"on~h18u~sn"ait~uiu1w$ass:uzlaal lo ni id  i i i u u i  bnu%wd 

2536 b5at~suboGuniint8w~~niY'n~sn"andii8w~idain ~n~iL~wnnh%wbsa1asu (Hotel & 
d iya 

Resort Spa) zn 1 ~iomn?nunPh$w~n~lm:~no~wndi (Resort Spa) % W L I C I Y ~ ~ M T ~ T ~ U W ~ ~ $  

a a - 
516% t i w  flwtuw:n~~i voa~sa~~suii~tuwsY;asni~~t~n qai~su 1~n65no5"w t i o w 6  

anli di i rno~adw ~srn5nds:a-~u~3iui' W ? O I C H W ~ ~ ~ ~ R ~ ~  %~n+~voabsai~suinfo 

!lwwYn adw6u 
a a  s 

askonh16~.unaiuw"~u~8woiiauin%wiaa 2-3 d~wiwon 6ns7nisvuiu~aialwutw"au 
a d  
nln: 20% ~auabPl'umsaoi~rl.ilFnvosqs~endi tpldw%6nnnisa~udionmvwoiiasant~avoa 

nmwds:no.ums oinGui4iwaw 230 itdaiadsawa ~ o ~ ~ ' u ~ w " u $ u ~ ~ w  450 ltpl'ahadsarwa 

Gnis6istis~~iwnii 5 Gunu g s k a n d l s ~ u ~ s ~ ~ s ~ n $ ~ B i l B . i l ? n i s % i ~ a  3.3 &wnw I ~ : Z  

~ n d i n i 5 ~ n i n s a ~  ds:uim 3.655 81wulw i L ~ d a ~ ~ ~ ~ l % ~ ~ i ~ ~ ~ b ~ ~ ~ ~ 9 ~ ~ k ~ ~ n h i ~ ~ b ~  
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3. niuwaor i8oi~u6tiilnt1undi ~zlkin~uwau~a9man18 fi8uPqi~uwarrszrwu 

wion~uaiuuworr ffiauiil~fdnojoumniu nisii~n~au6m~oswouaiuu Aroma Therapy 

wfo qmum~i~n iilu~nnfl~iia:iia~1unis14ii~~'uwous:twu~ins~srrm~ (Essential oil) r r i  

%41.1Gm?fl~i ~fiun~unou$~nnu~#ild~uo:.d.audoumniu ~~~:~wadoarrosunz~:uu 

~ l ~ ~ ~ ~ o ~ ~ l ~ ~ l ~ ~ ~ ~ 1 9 1 ~ 0 d 1 9 f f ~ 4 ] ~  
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Aromatherapy n?o q n u s ~ i ~ m  i3ualnmiiinzgntnd1unis14i1a~unouszinuoin 

assum; (volatile or essential oil ) % ~ f l l ~ $ l s J ' n ~ ? ~ P I 5 ~ i ~ 1 ~ 1 n 1 ~ ~ 0 9 ~ ~ ~  I R U O I ~ U ~ ( U ' ~ ~ U G ~  
a 2 unnunouiinzszmul#uoq khnou.i:iwu 4sluinQnuos~i~~ouszinun~u~snQngmnu 

iq1~14io4oyn niorimrn%ud~uiianfi~ln]u'~da~4i~q uosj~sn~uimzduossau8~3nlo iwn 
ori~l8n~sP5~~iuuos~~u'~1~a'ua:di~q voaiisn~uaia:aam sau&i~ml~ii~:ois~~diPfuqn $9 

niui~nfllsJ'noln1sd1sqI# 
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wa'nnisJi Aromatherapy ?d$4%wnistaaaqvmw i~d~auu%ums%~dszburb~vo~ 

~ i ~ ~ w a u s : ~ u u ~ ~ w ~ ? ~ w a i u a a ~ a w i s  aiunaiola:mana~a~molnaiu~wolizaol 
I- - ~osiiGuwnousziwuaada:~w'a aes~nniolsiuaza~uams%~dsz~uvw"aaa~k 
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-d as;i~unisii~n~'alaunis~nnuoinniu~nunisHpIuiis~"uwouszbwu 2-3 wun gu 
Y 

9 9  d i i t u  qmu-niulo~ti 2-3 u i j  n~ooznuflii~unou'izimu 1-2 nufl ~awiarnwrSiit~~~w~u 

wiulaa4iImuwss 

9 4 I 

6wsiriiihwoolsr~nuuis~~ ~ q ~ f f u ~ ~ % u f i i s d i ~ ~ ~  (Antiseptic) Knuni~nuniiioJ'unou 
d n  f srmu lu tYn'~191dau 6-8 wun ns~u~wiii~uw~umuuiwnuod ~laiu~ou~ri?u~~w~'nsroiu 18 

w 4PP 4 sz~nui41~dau disq uasszuuniu%uiisniu nisiiunaa;oriauuo'n~~o1:sn "Iseu.1~ 

wiqt~uniulo1fiusz5~1n~s 

nlsodaa (Massage) 

M w dn annisiiuamu~rzi7wiiniwqsqn ~mu~~iio~'unous-mu 6-8 nun wauhiiio~'un5n 
Y 

ih iiCuQin ~ui;ntYnuoa6naiu, &mlolaui, dnoiu qaq 1 ~ouI~zo:o='l#iiioJ'uuan 
9 ;  . diws'nruanlnwa~isniu n?oinwi~daud#osm &sJ"u~zd~uq $uiiuiianGq iau~ioodnn~u 

I li maiu8qin3unuo.a niiiuiue ~1ssimieini'~19muou&i n~u~nwausemu~ri~unls'ymia, nisoi 

sutudM'nlnonldnlispI~~iu 
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d r  w  P 
4. a4aw a~%~a5u~a~asaauuw~~~uanis~fr"ndownaiu l i i i ~ x ~ w a i u s n s a ~ ~ ~ i F i  a in  

niwaol  wzaa aiusi\ol~m&a'lol' lu%d a5usniuii ' lwa $smsn" ia thdndi  Gnrz'lWijw 

a4usmwwinssol.aiFi adw a iusmuaol t  a i u s n ~ ~ a u i ~ a i n w z a a  a5uswnQos a5usiinn w?o 
wr w  adusmwo5ussaasauiq $si i lny%~u3nisf f r "ndownniu aaazfdnanBowo~Piiolnais 

nssol.ai%13sq wonainrZus~ssolaiFiaafl'a afiust~w'snisdows"u8ad~dsdifi'~%~anis%Pl'u~nis 
a A d 
onorjiswwsadu&u 

5. i ~ i = i  ~ u ~ a ~ ~ a ~ a ' a e z a ~ u n i s u a m a w " o ~ o w n a i u n d i s q  ~ m u i ~ u u < w  

aduniswamasuulwu aauusr"aS.a n?oniswaoboul.a'~iol"unouszawui~na"wd.awssm 

nssol.ai~in~moonoli~u~~aauupIosiifiunool ripl ~ L ? U I R B S ~  m ~ o l ~ ~ u i  i i f i u ~ s a a a u ~  l a w  

&u 3aPI ' ld&m3d5~n~ n i51~~ lo l "UUaR~h  n?o al"sl?h (Hydrotherapy) k.u"1%~7d5zfl8'1J 

~ w u ~ w i l n n i ~ i l 4 ~ i p I i w a m d a  w~omsl4assw~mvosb;  adw gangu' naioldou - aass vosP(j1 

~w"woanoli:~s%ddszbu.aw"disn'woon%d 
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9 

Hydrotherapy i ? ~ f l 1 5 i 1 ~ ~ 8 ~ ~ d l  "Hydro" ifl~fllkIln?fl%J31fL! ~ ~ 1 ~ 8 - 5  ;I f~ 
Yo2Guwuiu8qni3Gi~m8auii~inniuuan i i ~ ~ a i u w u 1 u ~ ~ ~ ~ u ~ u w u i u 8 ~ n 1 ~ ~ i ~ m n i ~ ~ u  

&;as d ~ ~ ~ s 5 u n i ~ i l w u i i  a13 wia a i a i i i G i  $ani.aGiGn~nul4iiiidq v o ~ i ~ a a  iia:laoii 
A 2 2 w i w o 3 ~ ~ ~ i m i o i n i ~ d i q  va~n i~2miw1 aini~damix~39 i~a:oini~dami3uu~?iu YQWI~IS 

!wa~uuvos%a~wi iaz$u~ 
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4 3  d%wnoluesgs~adi niuisn~~li.r~iu;1di~~uffin'n~87 dszm.nw% ZQ 
4.3.1 i iq+ou~di (spring spa) i~u~(~(i~ljiiuu~s~~ud~~~unaioJid"w~uiis~szinn 

4 d ~sadu~da~~luzrdi~I&ii~"neinis~duilauuis'~~iin ibu sinisdaaoinTsn4o idudiu 
v 

dsz iwa~mu~uin isnd~i iuu~~~~ou~~di~~dfss ia~~~uwsi~ is i  ?isn?'nszuos dsrduimds 
9 .  

i i~ i i~~nu8aui i ia i~pi is~uind~ni in's~u"sluds~iw~lmu 

4.3.2 flgundi (club Spa) nuiuds ~ ~ i ~ ~ n I ~ i d u ~ i a u n U Q ~ ~ o ~ ~ ~ i u u i ~ ~ ~ ~ ~ s ~ i ~  

(Fitness) w ? Q ~ u ~ ~ " ~ I M  (HealthClubs) ~ ~ ~ d ~ i 0 0 ~ ~ l ~ ~ ~ l ~ ~ & ; ~ i ~ ~ f l ~ 1 ~ f l ~ l o J ~ ~ ~ f l ~ ~ ~  adu 

~nozi~nsuizrdi vss%ssirsoJi~ssi~ui~nsuA n1smw.l 
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4.3.4 afin~au4uard1 Destination spa) WUI~J$~  fffll~3~?f1191~(dla~'li'li~~'lia~~~ a 
flosw'fier?msnnl~ aaa~&o~s'aaJ~anssaJ8iuq~niw~au YogGuil$a?asaJ aGu9tt49aGiua 
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d: K Y 

4.3.5 imdndi (Day Spa) wo1iu8q ndimm~wuoli~ainisr9iw'n~iu wio~%iss$uoinis 
e, d ~ o n i m  il8u~yinisiuu~sosnaiuaauaio1 $~ndiluldimui;'o'niio~lun4uuoqnniuLn?u 

Y 

naiuqiu ~~i~unis~l iGm~4u~szuzn'uq tmz~dundi~lu'ijn'oqw'n nisiYnln'uiniradi 
u 

9 d xdueruiiiY~l&iu~#oiosiZonnniu~uinw'n 4ilninun~h~~iuauuinni~adirlszmw~uq 

1.d.u 3fqffdl (J-g Spa) i laiuindi (Divana Spa) 

Day Spa liaiaproz!:'la~aa&fil4 

4.3.5.1 ni~nsz{uii~niu4;aunaiuJou Knu4ims aroma steam, herbal steam 

n?o s a w  idoln'zcl~uu%uiisniu~9nnlai~ w#oudo:$uirnis3~oonuifi'u~~~o 

4.3.5.2 msnsz~usz~uni~n~u~uuwo~iZom&;aunis~nEa~nns'~ 6au 

wrr ro inar tumi  ' l d i ? ~ L ~ ~ f f y ~ ~ % t ~ 0 & ~ ~ ~ s t " % 7 d 0 U ~ ~ f l ( ~ e  product) #malt 
d 4  d 

marine salf n3o marine scrub uiu~nt~wnwawa~oo1nniw18n9moonZd iioln'tp11n&Za%wni 
dY 4 ~ $ l  uus~iwni iwuwn~l~fu:  jiiln'qwniwwanuu EawssmPjnraiiuu dZaaaundiinuo 

4.3.5.3 nisrioinniu (body wrap) %;3~~3nfim4oinsssuwG o100zigu 

ffin~luwzin (seaweed mask) nio%nnuwzm ffyulw5 %fl&iMun dauozL~8nl~wn"oln'tu.n' 
K Y 3 oz!3uuodfi'ungnuo~ndiu'uq ~umoud.d.?u~dsi~niu~~an~~~~vu a U u ~ u ~ 9 ~ n % j q ~ d o  

~uuo~i~uoanoini i~niuw~d~&ifu:  iauko~nisiounniuotiiqn"n&i v?il#iiqniun~u 
.Ye&$ 

4.3.5.4 n~seraunisCliGm~acn~; (Hydro Therapy) ~ ~ M Q ~ ~ ~ ~ u ~ u W ~ ~ ~ W L ~ A ~  

dundl~~~~riqolol8uo~~~il~ei1a aroma bath dwnuii.u'unauszLnuLLnzLn~"oLiidi~q 
Y 

uruzdui~issi~~'sl8uou~iiludi~ floral bath d~un~i~u~oo1szrnui~nzinZo~~ipi i~g wfou&iau 
: da ni~l.~uniiumernlu'w'i;~q i $ ~ h u l & ~ l ~ b u n n i u  ~ i ~ m u m i r u f l j i  Swiss shower ?lo th 

o~ui i~foudisoonuioin~n~'a  8-10 9ni?aiiqniu i~onszPgunsznyufiuu~n~m iinznis 
9 .  

o i u i i ~ a u u ~ ~ e n i l  Vichy shower L~unl~~l~n~aulL59n"uiiYl~ouou~~L~~9~uU~9fi1~pu'~ 
9:s aonuinsewuiianiu 4iau~~n~~uuurw6o~n'n~ulwspii~~~fiiuiwon&an~anis%~uip110~iGi~ 
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w a d  wanusauu wnih4s'u : :$unlsns:qugtungGlus'isnlu 4iaulnYpiounniu w'n~iou nmoinis 
X nlan:6sun#iuiuo iiln5mlonsu 

4.3.5.5 msuaaiisniu (~ody Massage) iijuns:~~auni~qa~iuuos:au"rrnli 
9 v v 

dauldiisniu&unniu i~uu'wvosnaiuqa~oado:dl~dQn~umoucid1ui~siaBi~udswn~Bio 

qvniwnolysd nnhaain:aan'so:9~nlt~'uunisu~aBii~fi'u~d $uodfi'unislSiaoinaiulmn:du 

uosnisuamuu~~%noliwaolwniu~da$uaonn'nudvosadiia~n~atn's wn7h4%1: nisuanvn 
* Y Y 

t~~~flPrn4doq~lnlwM'~Gu aai~1~1toiu"1PJ'u~041~:~nun~udanoli:~u~~~h?n1s orqi-auld 
X nisuanih.Iszt?m~niw4iu nf i iuw~iounniu qiaunisuounh a4osoin&hnoolr:inu 

iimsniua4i~szuunls:ni~8olin~iu~nPiisqvo~5'1sniu 

4.3.6 ~ ~ ~ o ~ f l d l  (Medical Spa) HU~& f f ~ h ~ ~ 1 6 ~ 7 l t 3 3 d f i l ~ f 1 ~ 1 1 ~  
8 A iau~uisliwuinismisnisaiw~u ~~~du%d~: in~unis~i~ms'nui ian~~i inquni~%aui i~nv"  

$kuaaiq saol8sniaPI / i~ f~ io lu~dis~ A'au ndi~~imuudPJ'no:o~luls~wuiuia~~ld a4iu 

lsswuiuiafi iqssi~gi % f l ~ s ' a ~ ~ 8 ~ ~ P J ' ~ n l ~ l f l d i  iin:%sswui~iniwud;nis"noa iijugu 
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4.3.7 lsolndi (Home Spa) noliu8s ~ d i % u ~ i u ~ ~ a a n i ~ ~ o n a ~ u  nisii~dia~sddiu 
2 

lwunis~oqdnsdu1I4~14 araznnriunIh?nlsn'nuwz ~ e ~ i v e r y  ~le~~niuu?ni=i~di ~ P S  
a sr 2 - 2  A uiMuinlsn.ruiu 4 ~ l ~ ~ m r u u m ~ u u t u o ~ o i n ~ i ~ ~ i i u ~ u n i s ~ ~ ~ n i 5 n ~ i w 1 o l ~ n l u d s i ~ ~ 1  

aioqsr~umaiua~u~snuo~#~?~nmu~~niu n?o~u?lnndina1uniu15n%unisd1~ usi!oiz 

ianl Home ~ ~ a ~ ~ a ~ l ~ i ~ u n u ~ n ~ w n ~ s ' ~ ~ u ~ n ~ s " ~ n ~ ~ a ~ u u n d ~  
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) 15 Mins. 1 800 ~ahl 1 

Rl519d 2.3 LI~fl951fllld511n~llnPh 

1 Facials / a d i ~ &  

- 

d 1 Facial marking for tighteningiln5fl"5~$uPli3~~l 1 20 Mins. 1 900 Baht 1 

1 I 

Facial massage/~~-df l~dl  

1 Body Treatments / ~ T P J I K ~  1 I 1 

15 Mins. 

d 
Neck marking for tighteninglul5nn5e.a'~61fl~ 

1 Facial marking for acne/~fl~aa~8u,5'n'tli~adn1fl¶~ 1 15 Mins. ( 800 Baht 1 

Facial reflexology m a s s a g e i t l F l ~ f l ¶ J ~ ~ ¶ J ~ f i  

White m a s k / l l l ~ f l ~ d l V l ~  

~ e t o x / ~ ? l ~ n ~ ~ $ R R l l ~ k I  

Gentle skin mark /~n~f l~ -dL l&l~  

800 Baht 

20 Mins. 

10 Mins. 

20 Mins. 

20 Mins. 

20 Mins. 

1 Marking to tighten eye swe l l ing im~nn5~ .a 'p1~9~ i~ l  

900 Baht 

1 Scrub cream rice hran/Rns'nr<fl~ail$la 1 60 Mins. 1 1,200 Baht 1 

300 Baht 

900 Baht 

900 Baht 

900 Baht 

20 Mins. 

1,500 Baht 

1,900 Baht , 

Aroma body m a s s a g e / u ? R i l ~ ~ ~ E I U 5 L 1 ~ ~  

Aromatic body swedishluaflfl?~~ 

Aromatic body s l i m m i n g ~ 1 a f l 0 ~ 5 ~ l f l ~ l l ~ ~  1 60 Mins. 

1 Scrub c r e a m u n i l u f ~ / f l ~ ? ¶ J < f l ~ ~ ~ ~ ¶ ~ ~ ¶ J  1 60 Mins 1 1,200 Baht 1 

50 Mins. 

50 Mins. 

1,900 Baht 

I Body whitening (AHA) fruit / w D ~ ~ ~ w ~ ? ~ ? u " ~ R H R ? ~  1 30 Mins. 1 1,000 Baht 1 
I Detox thai herbal m a s ~ W ~ ~ ~ f l l 5 & / a ~ f l ~ ~ ? ~ 5 ? 9 1 0  ) 30 Mins. 1,900 Baht 

1,200 Baht 

1,200 Baht 

Scrub cream a p r i c o t i n n ? ~ ~ f l ~ a l ~ ~ ~ ? ~ ~ m  ( 60 Mins 

I White mud body m a s ~ ~ 0 t l l f l ~ P J  1 45 Mins. 1,200 Baht 1 

Thanaka & Milk s c r u h / W 0 n m ~ i f l l H f l U ~ l l ~ ~ ~ 2  30 Mins. 
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257 nuu ~e?quns nqmnuniucls 10600 

Ins 02-476-0022 lnsais 02-476-6162 

Central Sk- .. . . ...... . . . . ..... n nl.rmn 

1695 ouu nnaluZu ~cqh'ns nqunwxmiunr 10900 

Ins 02-541-1234 lnsms 02-541-1968 

nuu inq ngamwuniwsls 10330 

Ins 02-650-8800 lnsais 02-650-8628 
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Sheraton Grande Spa 3 Tmlarc ~qsnKu u m 5 d  fin% 
250 ouw qyuTn inasalslu nlutnwuwiuns 101 10 

Km4 02-653-0400 inzniz 02-653-0400 
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Hair t r e a t m e n ~ ~ ~ d i ~ ~  

-- uinmsGwoonoini&u~u~nnn'is ~ d u  

1 r w .  iniiju%Xoinisi°nfsi&u~u;ssinuu 1,500 

iaa:iaudounrnunGs ?nu:-- 

2 r w .  2,500 
auqnva;rs:uui i ;r~wm 5'i;rniuua:iau 

Facial treatment1~JinUY1 

8.- ' --fiinaiun:oiniianu'i vini.naauaG 

m u ~ i t i a  dou  naiunn~iuaiLuulumu'i  

Hair t r e a t m e n t l ~ h ~ ~  
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. , 
PPI 4 4  

5.91waauntnaaGos 
P *  d d  

@tu'ulZZn.~nsiwaoup1inu24os 546 
9, d 

I .  .anm itaspasstu. (2547) nisin~n2suisos ~onms~iuwosnmunls:nounisnnh 
Y Y 

%uCsna'mgi~w w'ss i  ata:ns:i$ wnilAainmsin~nn5'9d %wdawr~uan'unniwniwwos 

~sGsacnh%utswa'wQi~m w'qai tin:ns:$ %uyuuoavos{nls:n~p1nis1wuniwsau ;s;ennh 
-=a 

9 . ,  9 .  

inaiurwon:nun'plw~wuinsw'osi~uawismssu.ain~uo~$wGuGGi~w~uG~iu~sw:ia~u~i 
d d  d 9 -  B 

~ p l  i ~ ~ ~ ~ p 1 p 1 n ~ ~ n ~ 0 ~ n ' ~ ~ 7 l ~ ~ ~ l ~ ~ ~ t p 1 9 ~ 9 ~ 0 9  -nnli., wnuiui7s nlsalamiaudl 

uonsin~iinu~iu~s6wmiGudsiw5'wuinsnis~iosi~ua~bmmidw nmnnaiu taa:5$o~t?us 
, , dY d  

iws'wuinsuy~biinmniw OgiuiasugGaiG'wns inaioll&Giuhufiiinwmsp1inui:nu 

~naiuw~oui iw~nssa~isdwgiw iin:~~nis~s~i;lwaunaiun:man iia:ia'mumssunls:rwd 

6wi3wtongnud 
W Y P  tqi~Yuquuoswos~%"11snisnPJi%um~sau wu<i~n~iosiduaia'm~n~s:asA%wnis 

w d4 
%1u4nisn~htw"oiownniunaiu~n5u~~3~5m~nls:asn"w~n Yuo~~uwaionista"on%lu?nis 

Y  Y P  nnh do YoQuAiusini naiua:eiwwosnmwd iia:ylnusms a ~ ~ d Y o t u d i n ' ~ ~ s p  
d r  Y P 

9 

~inisnhp1y%~?J3m5w"~Pl%.a' mswam6auilfiwwous:iwu (Aroma Massage) 509a99Jl 

i3unisuaalwu (Thai Massage) 
W Y P  9 s -  %uii~1naiuGs~o~~~wos~%~usniswos~%lmusnisnhEl'wmiGwwu<i 6i~w~uuos 

9 9 -  naiuw"swolodoqnninsg%wusnis~iunaiun:oiw naiu~iuin?t!n:naiui~ualnQ%unis 
Y W P  %$u4nis iia:nisiidsniu~~npli:nuod%ws:~u~~ d i ~ ~ ~ n ~ l ~ l n " ~ ! ~ ~ 9 1 0 ~ ~ % % ~ 5 n i ~ ~ 1 : ~  

9 9 ,  
w a d  

1~~wa4ia:?in~uui%~u?nis~n wswiwos~nnnrnsZ~~ussunau sosnsonn"onis~imw'nu: 
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9 9 9  nis%4ni~li%wnisa"onisvos~%wusnis i a a : ~ ~ X u ~ n i s v i ~ n a i u ~ i w i ~ ~ w n i s ~ X u ~ n i a  

sautq5nqw~fiEm4i%.a'?ia:oin n i u ~ i ~ u  
I .  

d ~ ~ ~ l ~ ~ ~ o ' ~ ~ ~ q ~ ~ l w ~ o ~ ~ d 1 $ ~ L ~ ~ w " ~ ~ $ 9 ~ ~ ~ O i ~ ~  6 s s i  iaa:ns:d hnuwuii 
w v  Y  Y  P daw%woJo$s:Gu 4-5 nia ~siannsi i? ia~isnaiudszw"u%a%~n~~%~unis uazdaw%woj 

u o s i i ~ ~ ~ u ~ n i s ~ n a i u e i a ~ ~ ' o u ~ u ~ u i ~ p 1 n u ~ w o  ~ q d w r n s a i s i i i i w ~ ' q v o s n ~ ~ ~ ' w n i ~ u ~ w  

umzi {dsznougsEonPhiosaW'uii nniwdiqiian~auiaubssuviS ussuiniaPsuuasu 

i8wu?nis~simnuaw9nuwn iaaz~~nadwi i~~wnis%4u?n isnd i~$ud i~~ in~~n 
W W P  wnoinnisin~i%w;uuos~~os~%vusmswuii n d i 0 ' w ~ i ~ w ~ ~ n i d w % w 6 i ~ n ? i u  . I 

azoi~vasnniw~ 'dnq ~a"wEa4 h i a G k  ussuiniansuduu unz%wdawiiwyna~nsEw 
9 1 9  lY w ~%wusnisBnaiud~u6auaiazGnaiuGiwi~%unisu?ms %un'iwu?nis y$.au?nis 

da A 
da:w"u$e%wi~ossini~nuiw~nuwa n d i 0 ' w n i % ~ ' w G 3 e ~ u ~ ~ ~ i ~  ~~9una iu6aqn is i  

s l w -  A 2  i8wmnan"uy$ausnisp?nnu p?nlwa qn?u aaaa:qnn'tymm" Gs6uqsEonh%uiinuw"uww 
w d  2 l 

nasaiqsnadwlw3Q$uiwbitdi*3d iaaz~m~n~~idwAiu~wq1wiwuvwnouq 

%wds:adwnis~n~ii~ua~un~a~uiws~iwndio'wni~uwuii uiws~iwndi%wyuuos 
9 9 -  -P  a d d  Y r r  eosy?vusnisii 2 un no uiwsiwniuinsu4iniuisnuo~Lp"lw i~azuim~iwniummnqm 

A 
{5$u?6i~unuiwa~iwoon13~ 3 osidsznou .aqdsznouAau uinsJiwwisAiwnniwiila- 

dqiiandou p l i ~ s ~ i ~ w i ~ A i ~ ~ n a i n ~ $ % w ' u ? n i s  arazplimsiriwR'iwnisu?nis % w  
Y P  ol e 

osidsznoudoervosuiwsiriu%w~ada:iiw $%4u?rns%Xnaiudi<qdi~n'u Gskwyauuss?i  
9 

8ersGi~unaipl&osniswi~&iwGvd5n.lnns2iwnnho'~~i~w%w~uua~vo~$%~u?m~G~~ 

GvGuiwsoiw6iwnniwd~iaz~~~iandou dsznouiau naiun:ainvasnniu~iln- 
2 :  2 

Tnqadns& $i~awnswnzfian%wnisiSwwis ussuin ia&~u~uu iia:niannridsnniu~ 

Lauu?wuq 
9 

n'.dBuims2iubiwynainsflXu3nis d2znoui2u QXu?msBnaiudowW'i*uZu~~$u 

iaiu%n &naiplBiwiqwisiiwnis$Xu?ni2 iaazmuisn$Xu3nis?Anssnaiudoqnisves 

{%4u?nis sauis$~Xu?nisAenis?ii~i~o 

G~Gwws~iwiiwnisu3nis dsznouiao siniinplim!nuwa naiumainwaiuvoa 

u?nisiiiinwo nis%45n~uiiwEa?Ydn~oifi szerziaai$plni~?~u?nis~iwuiznu raa:ms 

$Xu?msfinaiudaonn'u 

uonoin$ainms$nwiwuii ~dn~~nvosqsEondio'uniGw da J s u w i i i w  ynmns 
, , 

naisJ~i~owwisn~wuiui i$uaalas s tn ia ios~~ua~Gwaio~ iwaww'nv ios !~ua  nisGn2im 
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vas$dsznauni3 d~siis%wni~~~ni~szwiisninijt~nz~on~u .sau~smnianrudaun 'u ios  

n i~9nad~znun isdvos~d~zn~un i~%un?~ f i i ~s~and ibmuas  na iu l i i iP j%s lu23n"aad i  . . 
v n s i d s z n o u m 3  i~ossintfiu~s~siaw"sui1diunaiu~uu iin:Y6?rpi~Aiwniwfi'n~d~uXiu 

n u v o s a h  

2. usnr pn:lwGvd. (2547) n i s A u n ? i i i u u ~ a s z i ? o s  " ~ ~ O ~ U ~ G ~ T I ~ O F ~ ~ I P J ~ " ~ W ~ I O  

vosGn~iost~uaaiadisd~zimaluni~l4u?nisaph lukpi5miGuslpii" s i n n i ~ ~ n ~ ~ i w u i i  

Yoiu~9wndanaiuw"swolavesGnPio~tdua~iadisd~zimaluni~%4u?ni~ndi %utspia"m 

iGus lp i i  We, fle~udiuamui Yrzuiiu3imdiu?ni5 Y s i u d i u i l X u T n i s  t rnzYszudiu 

n i s u ? n i 3  b w u w u i i ~ a 5 u d i u ~ l ~ u ? n i ~  Gii~ud~zZ~<t~uuani ia:8szduGudi~~mis 
- - d w  

annm3aonz 5 (a = 0.05) i t a e Y r ~ u d i u a n i p a i  flriu6iusinifi'iuTnis r inzYs$uAiunis 

- - d w  A 
u 3 n i s  Gdi;udszZwftfluuan 1inzG5zduGudiKqmisnn~m3ouaz 10 (a = 0.10) ~4 

nomnfi'osn'unuu~jiu~1A~st~i15 baupiu iuna iu i i  luni~ad~uuirdnsvosnaiuw"swe,%i)l~ 
, ) 1  

diuii~ni6's diuii11?ni3 6iu(j%du?ni5 i i n z d i w m s u 3 m s  szGwnlut lsuann"~naiuw"s 

wolovosGnPi~si~sa"11iadisds~imalunisl4u3ninh %ukwTat3us%pi1i 
d P 

i u o w a i 5 s ~ ~ d a u ~ ~  Marginal Effects w u ~ l  % u ~ o ~ u 8 l u i l i a i i ? s  b a n i n i d n p i o s i i u a  

aiadisds:twar:Gnaiu7sw~laluni~l$~?ni~adi azi&S!ua$%udasTosa- 23.37 - 27.18 
- - d w  Kisd'n~iasi~uanadisd~zimaGnaiuw"swoIa1uQotdus i3:duGudigqmisnnfiwsolm: l o  

(a = 0.10) iaadonin~~n~osi~ua"1(iadisdsztmaazfnaiuw"swo%i)%wnis%~u~fli~anhoz 
, K  

i w ' u v u o ~ % u d a s Q ~ u n ~ 9 . 5  - 55.81 ~ i G n ~ i o s i ~ u a r l l i a d i s d 5 a m a ~ n a i u w " s w o % a 1 ~  
a - d w  

u3.suinia i 5 z d u ~ u d l ~ q m i s n n w m ~ o ~ ~ ~  10 (a = 0.10) % u ~ s i u d i w s i n i i i u 3 n i s  wuii 

bofl in~w'n~iosiiuariadisdszimaa:~naiu~swo~a~unis~$~~ni~adi o z i ~ u & a $ l u i a s  
. A  , 

Toon-, 21.13 - 36.8 b i ~ n ~ i o s i i u a " a i a ~ i s ~ s z t m a ~ n a i u w " s w ~ ~ i ) ~ u A i u ~ z ~ u ~ i ~ i i ~ u ~ u i  

~ : ~ U W ' U ~ ~ ~ ~ W ~ ~ ~ ~ R W S B U R L  10 (a= 0.10) L i ~ ~ O f l l ~ ~ ~ ~ ~ i ~ 9 t ~ U ~ r l n ~ d l ~ d 3 : i 9 1 ~ 6 ~  9: 
2 

Gnaiuw"swolo%uni3l$u3fli'6adi oz~w"uvuo$~udas%ua-z 19.69 - 30.14 K i f i s i o s t i u a ~ i a  
P P P V  

disdsziwaGnaiuw"sw0%alwnisds1n?unis9~iu ~ ~ z 6 ~ ~ u d i n ' ~ m i s n o w ~ s o u n z  l o  ( a  = 

w  w -  
0.10) l u Y s ~ u d i u y $ w u s m s  buniar~w"n~osi~ua~iadisd~zr~aa:inaiuw"swoI~'1uni~1.a' 

2 
u T n i s n d i  a z i i u v u a ~ % w i a s s " t w x  39.54 - 54.86 i t n z K i ~ n ~ i o s ~ i u a ~ i a i i s ~ s : i m a ~ n a i u  

. Y * =  
w"sweIo iog%wusnis  i ~ z ~ u ~ ~ i n ' q m i s a n w ~ s ~ u a z  5 (a = 0.05) r i nz%udauvosYa iu  

diuu3ms bonin~GnPiost~ua~iadisdsz~maazGnai0~7s~ola~uni~l~u3ni~ndi~:~~u 
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I 
uworJw4a~s"oua: 23.52 - 38.5 6iGn~ios~iuariadiqdsz1waSnaiuw"awo%a%w~dt1uu~o9 

PPA 9 nisnrinis Gsz6nrP"iudin'tyiqnonwsoua: lo  (a = 0.10) 

3. .Z;dsifils& 6n~sttwnu . (2547) nis4n~ilfoq 'cnaVwbdWi~nismaim~S~adonis%4 

uini3adi.. ainnisZnwwui1 aiaw~w~ui~$nr in is~~"owa:  1 n k  ~ :~ : l3a l i%$%~l l6~:  

n?a%$iam 61-90 w i i  6 m u ~ i u a ~ ~ % $ i i u ~ ~ ~ u d o 1 R " o w d i n i i  2,000 mw t~nz%$u:nis~~uu 
A A. wamk?wu n"ar 8 6 5 ~ 1  t t a r d s ~ t ~ ~ ~ 0 ~ ~ 0 ~ w i % X n ~ 0 l 6 a o i i ~ ~ u $ ~ ~ o ~ n h u i n ~ ~ m  $8 

' I  Iudfia hmulGwiiazSnaiuw"uu~1uuw 6 ~ ~ % $ l ~ ~ ~ ~ ~ l l ~ ~ l ~ ~ ~ d ~ ~ % ~ 1 ~ ~ ~ l 5 ~ ~ L ~ ~ ~ ~ ~  
, Y 9 9 

~ ~ u i ~ l 1 n ~ ~ ~ ~ ~ m d 1 u o ~ n i s % ~ u ? n i s n d i i i m ~ n s n $ a u ~ o ~ ~ n i u  f id~nisWm~w%0%4 

u?msm'auwwros $asiami%$u?nisaz18~1ni5" o i i w i  s"iwndidl.a'r:~qo$diqpfinataz%$ 

uinisfiwGi~aos'iwi~nIo ~wiiwnayw~&lwnlsmni~w"~erndonis%$u?nls~di Inuwuii 

nayw;in~udaoii~%$naiudidGuinw"4m $8 siniwonunastnonznuEuqmniwuinis 
. Y  . 
a - aa 

nniuwnauvaomsnnrman 1~arwGn~iwSnaiu~naiuniuisn%w~iuuini~~$o~5'u~mrou 

o i i a ~ r & a i q  t~azSu~~Udn'uGuiG r~nrwuiiYaiuoi~ LWB s r g v n i s i n ~  siu?; ,laroi?w 

i n a i u ~ u ~ w a ' ~ u w ~ ~ n s s ~ n i s 1 4 n r ~ n i ~ n d i o i i ~ ~ ~ u i i $ i ~ i s : ~ p I  0.05 ilnz~aiunnyw; 

nismainAiwerGwEm4 sin1 4oqwisnisim$iwu'iu nisds~n3urnssnim wGnsiwttnrnis 

u?ms nsruaunis%$u?nis ~taz~attan~ootvianiuniw dnaiun'uGw;Euwq7nssunis%$ 
-Pa u?nisnhoiis~Gudi~~vi~now~sz6u 0.05 

4. aTqm ;u.aw-,. (2546) % ~ n l % q  ns:~awnis~miu%avea$u~~filn~wnis~a"on~$ 

uimsanh %wdi~filo~iio~ ~~M%I~?us%PI%~ ~nnis%uw9~ii ~~ou~t~lnrnouniu~fiwtw~riut~nz 

~waw~s%u6msidau~lna'~~u~Eu S o i y s r ~ l i i s  21 - 30 O ~z~nrnisdnvi~uBqqmsz6u 

d i ~ ~ i w ;  Loi?www'nsiuu?Gw~on~u1$i~5'iw s i u ~ i i ~ ~ ~ o u o $ s r ' ~ i i s  10,001 - 20,000 

uiw aiau%w~dnmwfiliw1nm 1~nz?J?Al$wnon3nanh 1~udl%4ilu%wnls%$uinl~ ahdo 

nkds-,onm s o l  - 1,000 uiw tiazdaw1P1i?d1$ndit~owa:n<d 

ns:uawnis6m~u%auo~$~ov~tvunouniuwvii mm~iu1%$u3nisndiididy 

~qniw"o&o~inisw'nciownniu~nium fiowia-,?d%$v:nisndi?inouoiuv'oya~$uaEuL<os 
slol d naiunzoimonniqm lmuwi40ynainaw"~~rGiu a w " o w i ~ i q 1 ~  nu2anP;lnu?d%$u?ni5ndi 

fi~wmsds-,~~~wi~aa"on~w~mou~~nrnrnouoiu?~pl'naiudin'~Yaiuda~ds:nu~inism~i~ 

dsza5wwiql~on1wni31~u?nisnn1i~ad YaCuiiwwa"nbimn"ad~ai~din'~%ws:duuin ?itad 

era"mn'su&ierGmain~ssuri~ loo u Yaium'iwsini%$naiudidyluszduuin ? & t i  wamiiww 
w .  

?wusiniions'qihbus ?%iGiw iso viw ~aiu~iwarniw~%Xnaiudin'~~wszdnruinY$~!fi d 
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w a s  arji~1s~miuwani~i~,uuaiuu~aouwnswadani56mZu%s%~u?nisn~hiilawnwiu 

4e);akal-~wosniun'aaiiq wuii ntjun'aorjisi%awa el2 s:&~nis8nuigagn si7w sz6u 

sid6ietbaw iia:smwniw aimndi~t% ~ 5 : 6 ~ f l l l ~ ~ ~ ~ % ~ % ~ ~ ? m 5 ~ n h l ~ ~ n d l ~ 6 ~ i w ~ l 9 1 ~ S  

w"ud16q4wi4nGiisz6e,u 0.05 

dawmsi~suuaiuuni~4~u~.siswadonisdwiiw%sdon%Bu?nisndi0i1iun~iu 
d 9 ,  wq5nssumsaa"on%Bu?nisadi wosnfiudaodis wuii n iuG~ai i~w~onu?ni~anh7naiu~ 

" - 3  w4aQiwawns"9%unis%.a'u?nisndi iGuuusinaiu bmunaiuw"swo%ado~msiiiu~nisdo 

hbu~aimniis6u am:s:Kunrms6mZw%saa"on%Bu?ni5nh amndi~6uoii~1iiGudi6q4wia 

no"Gis:Gu 0.05 

ni54~nsi:w"AwnisGw wuii qsEou3nisadi %wkw5mws:uns~%qymui Gnaiu 

iSw1d16%;%wnisas!wniiiafi"o s:u:iaai%wnisauywiiii~iin"u 3 3 3 izou 15 Tw aiau 
4 .  e B A  s:uziaai%wms~u~uwniw~na~adi~a~fiwaiiAu 3 3 5 ibou 10 5w w;adiYs@wqwZi 

6m~idawawaw'~6u5'0ua: 7 w?a~wai!Jw;aiiiw'i6u 1,572,800 uim iia:~msi~amouiiwwain 
A d ,  d~ d l  

nisas!w7iiami 20.69% ~suniuinnii~msiwanadu~w~vo~ymwini~~itiinuc:wwsoua: 7 

iia:6msiwaaouiawwdoii%4iiuidiiiin5u 1.5728 

9. 3msi i i j  a h .  (zs48)8n~i$osw"aun5 wqinssuaia:naiuWo~nis%Bu~nisndi 
a -  - wos6ia'~waaie:nsouns'a%wdiuaswvs~ms wania"auwui1 

* w  a a a a  8 

(1.) 6i~~waiiuaaw.lrswwsiia:nsouns'a7w'aunm~mme)ds:buvWdvo~nis%G 

u?nisadibmu~~u6au~uds~u~Wd~~bmusauiaaz$uiade:ds:iiwiau16~~fidau%G~wn~w 

ii&aisq iauiounaiunaiuZqinTum %4iaa i i i~%~i~wds:bupb~~au i f  unaiunauqiuiiaz~n~i 

oimsaludau 
a -  a 

6ias4wadiuaswnswwsiia:nsaun5'aSw'a~nii~ua~udazbun~w~~nis1~u?nisadi 

i~mniian"w~wwi:ds:iiw4au~w"unaiuarau~iuiia:ds:ii~iau%G~wmwii~~ii~~bmu%~nis - * w  iauaw"unaiuaausiui~a~~s~~~la~n~dod~bunWdwe)~ni~%Bu?nisad~uinniiawa.lnu 

diwh$io~y31-~~~7lw'awnZdods:~un&osn~slBu~niaadi%wnisiauaw"unaiuaausiu 
a w e  

mnnii$~ioi~~~~~~1ddaunsoun~~dwe)~6~a'swaiiuaswns~wsiw'awnZd~ds~bunWdwes 

n is%~u?nisr rnh%unis~auaw"una iunau~ iuu inn~ i~ i~ i~~~ad i~s '~ds : idu~au%~~vn iw  

a i ~ s a i ~ ~ ~ ~ S o ~ G w ~ ~ n ~ i ~ 5 " ~ 4 ~ i w i l a i a o n n w ~  w'~~u~~~ods:buvUdv~anis%Gu?nisonh~inii 
d w a  w 4.d e)iGwii i~~~i laniadaw6ia'~wa~iuaswnsuwsaaa~se)un~awu~~~unis8n~ni1a:siu16da 

i~ou~iawndi~6uiw'aunidods:bunw"uo~ms94u?nisanhliaiwndisn'w 
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Ja:aina 

.I * 
n]5:. lnn3i%$%~nl5"?~~~5"9~ n"a rjds:naunis~sfiondi i!n:~ui%4uinis??a 

.ai~'bwuian:.~n~dia~iW%u~s~~ahnls:~nw Day Spa kin: ResortMotel Spa %uaum 
9 

nymwuwiuns i i i w " w  

- 
a "  r itiwd~rinw ( Resort & Hotel Spa I Day Spa 1 Destination Spa ( Medical Spa 1 

&Jl : acmnunnhiiPiads:ap1a'bwu (Thai Spa Association) 
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vpainEiaedia 
" 9 
D1 =,%-POI 

#iparJd'elazne.ilnia r n s ~ a " v n s s w ~ a a u a i o n ~ n P J i 1 ~ ~ 1 ~  Day Spa iaa: Resortmotel Spa . Y 

t~so~~wiuwn~simwuwiwns~ri iku ~"siu~wnis~npnna~miniswain iaaz~amsiia~wsiu 

uaa&1s:nauni5 w~jaui%G~wnis~msi:w"az?n"arii~u 45 aais 

#ipa~~p~"ania einrnsdisaausau%% Intelligent Spas Pte ~ t d  ?&wuii ndu{~n%$ 
Y Y D1 P d B  

u?rns~adia.ai~~in:nw?wusauwsouus~a 3.3 biwnw a%osain~?a"u~niwsiu~iwawia~a'uaw 
Y d  , 

uasgwauian%Gu?nisodi $~%lnisiiiwwn~a~ii9bnunis$iiua6~ainqws (wsia? laaw'vga 

uaz gnud. 2545:104) 

z - - d l  Standard Score ainwisism5a1anaaasaiuudniG 
d ' B a s  

szGunaiu~naGw 95% %sum z = 1.96 
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niac$n"aedi.r 

m5ta"snn'?olils %6^a"sml~olg3iasil4ttPrPrMalO<WWOPJ (Multi - Stage Random 
I Y 

Sampling) ~mui%iguh { s i  . . 
e, a 4 I 
VU?l 1 ~ 4 ~ ~ m ~ ~ ~ ~ ? 8 ~ l ~ l l ~ 1 ~ 1 t i 7 l ~ 9 9  (Purposive Random Sampling) bmulflu918~a 

, .I 
~ l n n ~ o l ~ ~ ~ ~ l ~ ~ l ~ ~ a ~ l ~ ~ l ~ : n 0 ~ n l 5 ~ ~ ~ ~ i :  Day Spa liaz ResortiHotel Spa i6sod%wtvm 

nqs~wwimwns Gsmsisi 3.2 
" ,  
.u"u; t %~5^a"sflisdolda~disttuubnami (Quota) bwoafiuw'nPiosl~ua.aialwulm: 

9- w  9 

niaiisnimw%nusniaaeli Qiuau 200 nutmiq 
" t  
e, a w w n  
VUP1 3 % ~ ~ % m s ~ u ~ a o i i s ~ t ~ u  Snowball sampling iio6wwi~lnusmsndi"11ialwu 

taazvanaiuiaolGolunistitulluuaouni 1i8a$?~uaz~o%$~mou~iun~nouniolltw:i~~nna 

il.a'.il?ms a~ht~si?lw~meunwdold dins'u$l4~15nisniaiisc11i~ $5"jQuaz%Bnistffudaoiia 

llulJtf:Flafl (Convenience sampling) 

n4an"adid 1 diuau(tda) I diuau (flu) 1 

aaa 45 400 
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Y Y n  G~dotiazuoirPJni'~ld~d5:nouni5ii i~~11~~miuAipf~~ +iw?uFI%~u~ni5ii3willi~i1silli~ 
d Y ~b-,%$iiuunouniu%~nlsinu'uogJ,amiunniwi~isq ibw bssrisu iiaz Resort i h i w  Tiaw 

1 1 9  @$u?ni5~ia%wu@$uoz%G"j4i5duiiuu Snowball sampling W~6wwi~%~usniandi iiaz'uo 

sl 19- naius'audo%wnisi$u~iuun~uniu iiaayaauozuo-,%Ps'~wouiiuun~uoiu~iwz~i~nna~%$ 

u?nis ndirw"a~~w~mounwdo9d 

2. COya@JQs (Secondary data) i d w m 5 6 w n ~ i p 7 i n ~ i 5 i  iDnn15 1I'YIFlalPJ a15n15 

~ i w ? & ~  s inpfw'augiwdi~q ~i~uua4o~fiuu~nisn~li i~o~uniwuaznaiu~iu 

aG~kMuoia3anaizdu'~a~a . 
nn m 49, d 

l.ZI61F11'119W33€Ul WI4U 

2n$ i diwa'nr~d~la~nenmia~a'i~irdi 

d a d  1 .v'o;aia!di$uafiu2psiio %.a"niiGnis?insiziibuiiiip7niisanaiui 

i i f o u a z  A~IQ&I i i laz i ia~us iuwmmsqiw 

d a d  t .v'syaia9dvog$dsznounispsiiendidszanw Day Spa uar 
1 9-  

ResortlHotel Spa %~n0~ni51insi:di3wiiiip7niip7gnaiui i i Jouaz  i i 1 % i %  i i a z i l i ~ u 9 i u u  

Pnws?lu 
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d a w i  3 BoP?annUw&isnaiw~os~d~:nouni~P~ii~adid~z~nw Day Spa 

I 9- 

I1512 ResorVHotel Spa %"lln~nis?~nslrpl"I~udlL1an1L04naiui d1400il: d l i Q i ~  11il"l 

aCu4~uwpnas~iu 

d a w i  4 4 o ; a w a n i 5 i i ~ ~ u ~ i w v o q ~ ~ ~ : n o u n i 5 ~ ~ i i a a ~ i  dsnnw Day Spa 

I -9 

11512 ResortkIotel Spa $'11annni5?~n~itpl"~dudi110n110~naiu~ d i f ~ ~ ~ r  d i~n ;~  ~ inrd l  

~i7usauupnnsyu 

2 din?ufl$u5nia (~"odesl iea) 

d a w i  I $oynkaldoo4~ui%$u'P14nis$q.tnalwet~nzviadia.ai~%wamu 
I 9- 

~1'P14t~5fldld53~~1?1 Day Spa 11ar ResorVHotel Spa 1.aanwni5~~nsi~d~3udi~1an11asnaiu~ 

~iazdiQouar 

s i a w i  2 u"o~n~a~u%wnisadon%lanlivo~@lu3ni5adids~mw Day Spa 
I -9 

~1~1:  Resort'Hotel Spa %~flannnl5~~n5ir~1duii11an~10~naiui di4oua"iawiu ikazdi 

~ ~ u ~ r u w p n a s ~ i u  

d a u i  3 u"o;n~q~nssunis%~uini5adld5r~nw Day Spa lln: ResorVHotel 

Spa %~a~~ni54~n~i~Pld1~udi~~an1~04naiu~11ardi fouaz 

d a u i  4 ~do~n~?naiu$a~nbwusau~~s@$u~m5adid5:1nw Day Spa liar 

ResortIHotel Spa %$a~~ni5?1n~irPfda$udi11sn1ia4flaiui dis'ouaz d?~w$u ianrdi 

1Gerqauwu1ms;iu 

&u{darnonrni~ 

1. ~o;a~a ld~~ua t iu~5~0ad id5r1nw Day Spa IIA: ResorVHotel Spa & l w " ' i i ~ f h  ?J 

n n u w & i ~ n i s n a i w ~ r n ~ ~ a n i ~ i i ~ w ^ u ~ i u ~ o ~ ~ d ~ r n o ~ ~ n i ~ P s n " ~ a d i  aamnii~6u %%4 t-test 

wmaounaiurinndia<un~u~aoeii4d~aosn4u d i ~ . s ~ u n 4 u ~ a ~ i i ~ ~ ? J u i n n i i a o ~ n 4 ~ ~ 1 ~  

ANOVA (f-test) 
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2. 4~P?~$~~d!~~7~P1~n]S :n~~n1545n"Dnd1d5 : I~  Day Spa Ira: Resort/Hotel Spa 

d~raniis6u Gnapw~misnismain11a:wani~diiru"u~iuvosQd~:n~nrni~~5n"~ndi inndis 

6u 14 t-test wwnonrn7iu~twndisn'nrn~udaorjis~Gnoqndu 4iws'nrnbu~aoeiisdGuinnil 

nosndu 14 ANOVA (f-test) 

~ i ~ $ h ~ f  ma (~npiesidaa) 

I. 4o~a~71dvo~Q~nl4nr~ni~~~~iaI~)uira:~iaiisc11iZ1unniunr3ninphds:rnw 

Day Spa !in: Resort/Hotel Spa ~ ~ 7 1 ~ ~ ~ w ' ~ ~ 6 ~ ~ ~ ~ n 5 5 ~ n l 5 % ~ ~ 1 ~ n 1 5 n d 1 n ] 5 ~ ~ 5 ) ~  Day Spa 

I la~esesor t lHote l  Spa %$chi-square test W W ~ O U ~ ~ ~ ~ ~ ~ ~ U ; ~ : ~ ~ I ~ ~ O ~ ~ ~ I ~ ~ ~  

2. 4ovanaiu~8nbwus~uvo~~ui%4u~ni~ffs~i~1wu~ta:~i7i i~r i~%unniui l?nia 

nhn]S:!nw Day Spa l a a ~ ~ e s o r t / H o t e l  Spa ~~?luiiUw'u~fi'11~alPlf8~bw~57~%unl5~.a' 

~ ? f l l ~ n d l  %.a' Pearson Product Moment Correlation mwn~nrnaiu&fiu~s:pfii~no.~d~~tn]~ 

3. ~ o ~ a ~ a I d v a s ~ % ~ ~ ? n i 5 ~ ~ r i a 1 w u ~ ~ a : ~ i a d i ~ ~ i ~ 1 i w n i i ~ n " ~  Gnaiuf8nb~usau 

%unia%.a'nr9nisnnhi~mndit6u 14 t-test wwnenrnaiurtwnii~n'nrn~uda~~is~~no~n~u 

dipfs'nrn4~liaoeiisdGuinniinoqn4u 9.a' ANOVA (f-test) 
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S.D. 

9iwaw~woul~uuaouniu 

riila~uresn~uhaeiis 

n 3 1 3 ~ ~ d u s ~ u ~ ~ n ~ ~ i 9 - 1  (Standard Deviation) 

&l4189R2lUa~W&lSz (Degree of Freedom) 

di~w~u~lwauan6ia'sn8au~snz~1wu (Mean of Squares) 

nauan6ia'snoaresnzlaww (Sum of Squares) 
8 d sr, 

n l ~ % " l l w ~ i s ~ l  F -Distribution 

Fil6%4!w"Ql5Nl t - Distribution 

na1uw'laza~udiw~uu~nw'u8~n'~wian~~ 

ciin'unIsziiw%n~1a'uw"w8" 

rilnn"~u8snlswRnoII ?R - allnaf (Chi -Square Test) 
eee 

naiuijQu8in"~wisnnnmszdu .os 
Pee naiu~~udin"~wisnnw~szdu .oi 
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neui I nay~imanainves~darno~niarn'oqa'ieadi unisoenldu s dau ki! 

a i a d  1 4oynia4dliuoaiiBsii~ 

aiaea; 2 4aQnia?d~~uafiu~ds~nounisndi 

dau; 3 nnyws"msmmwuaspsii~ndi 

aiau! 4 ~nnisiiaGusiu 

d a d  5 40~n~iowmno~lnuuS~iu 

noui 2 4&ul%uma1~en%#adi 1lazw~~naaolvesfl4~1"aniaadi imisoondu s dau 
v 

n'i 
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nopa; 1 nayninianaiaaes~diJa:nenrniadaga'ianh ltniseenldw 5 dapa n'si 

d a d  1 .u'oyakalda&an'ub.sEo 

~iau$z Coyakaldaiuuan'u$ds:nounisadi 

dawd 3 nagwimsaaiavesgsn"aadi 

dawG 4 ~anis6i1WPwsi~ 

dawd 5 Gepa~ownaoua0~0~6~iu 

ainm%isQ 4.1 ~ds:nsunisi2nllau~vesqsEaa8u Day Spa $ ' K W ~ U  24 

aoiwds~naums i?na5w s's~a: 53.3 gadlt~~s184pl?i9~h HoteV Resort spa $luau 21 
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. . 
~ i s i q d  4.2 ~ann~n~ol6aodi~4i~1un~iol5:u~aaii~~oli i~~ufionisAiu~sEennli  

r . , 
szu:~aai~dudiaQwfianian'iu Day Spa HoteU Resort spa 

qsfiandi (3) i iuaw joua: i i u a u  

%a41 24 100.0 21 100.0 
- 

Day Spa X = 3.25 S.D. = 1.82 
- 

HoteU Resort spa X = 3.62 S.D. = 3.21 

d 
O l ~ G l l % l 4 ? l  4.2 &lazno~lnis Day Spa bnuaiau%w~7szu:a~ai~~4udi~w"u 

fiemsbiuqsn^anh 2 Y i i u a u  7 noiuelsznoums Gna?lu?oua: 29.2 sosaqoli bo 7 
szu:~aai~a~oldiiu"wfionisdiw~sfiandi 3 7 4 4 ~ i i u a u  6 n ~ i u d s z n o u n i s ~ i i ~ u  

d a , . 
En18us"oua: 25.0 bnuawauols:uz~aaii~~oldi~u"ufianiaAiu~sEoni 3.25 wi(aimifiu 3 3  

$ds:n~Il~ls HoteU Resort spa 6 ~ u ~ ~ u % w ~ ~ s x u x i a ~ i i a ~ ~ d i b ~ u ~ a n i s d i w q s f i o  

n h  1 9  i i u a u  7 ao~udsxnoplnis Gnaqu;aua: 33.3 soqaqoli b~ 7szuxaaaid&olAiaGu 

Esrnsn'iugsEenh 4 3 i9huau 4 n o i u d s z n o u m s r i i u  Emr$u;oua: 19.0 bno 

aw~u3s:u:aaaiddol~ii~ufionis6iu~sfion~i 3.62 w 7 o ~ s i i E u 4 3  
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- 
Day Spa X = 11.42 S.D. = 5.47 

- 
Hotel/ Resort spa X = 14.71 S.D. = 7.47 
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9innlai4i 4.3 {d5:nounls Day spa lmuaiau%n~i~iuauw~nsiud 

i"na4os 7 nu 10 nu $luau 3 amudsznoums Gmi$uiaoaz 12.5 sosnsui $8 

i6iuauwGnsiuia~uau'os 3 nu 8 nu 11 nu 12 nu 15 nu iia: 20 nu iQiuau 2 amu 
d d o  

. . 
ds:noumsiviicu iumiflufaunz 8.3 ~ m o i ~ ~ u u e i u a u ~ ~ ' n ~ i u i a ~ u a ~ o s  12.42 wioaviicu 

12 nu 

{dsenoums HoteV Resort spa 6~uaiau%~$~0iu?u~~~nsiuiii i lua~09 I5 nu . . 
Qiuau 4 amudsrnoums iumi$ufsoaz 19.0 50sasw $8 iiiuauwGnsiui6ua$os 

6 nu 8 nu 12 nu 13 nu 20 nu tan: 30 nu ii6iuau 2 amuds:nounimiu Gw&Iu 
A - 0  s'ounz 9.5 ~muiwnuu~iuauww'nsiu~~$uau'os 14.7 wio~pii611 15 nu 

("n5 is i  4.4 iiamsn~u6aoeiisiii1un~ludmaiau91os~nn'i Day Spa 
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oinmi%i& 4.4 Qds-nounis Day spa 1nuda~%mfi?jiir'wdaw~nAi"11ia?nu 

60 80 ido i i$w i  ~ i w a w  5 nniwds:nounisiPiin'w ~wigws'oua: 20.8 5ogasnri Zo i 
ir'wdawgnAi"~~ia"lu 70 1do5dt$wi i i iw -~u  4 f lmwds~n~~~nis  Ewi$wfoua: 16.7 &in: 

d d  d d. ~ir'ndawgnn'iri~lwu 50 90 tdostvwn nr9iu2w 3 nniwds:neunis~Piiw Enthfoua: 
d 

12.5 'bwuaw6unrnndawQnAinia?wu 67.08 m5'oiPiifiPI 67 ~ d o S I i i w i  

$ds:nounis'bnud~w%m~~a'nd~ra~n~ini~disni~ 20 30 40 ~doii$wi B iwaw 

5 nniwds:nounisiviiniaw ~nibus'oun: 20.8 so9ngnri 6'0 iir'ndawQnAini2diwiG l o  so 

~doSd~hi i d i w a w  3 nniwds:ne.ilnisiPiih GwdwJoun: 12.5 tin: i%ndawQn8i 
d d  d d o  .andiswG 60 idaslawn nroiwaw 2 arniwdsrnenrnis %&Iwloun: 8.3 'bnurw$u~ 

tYmd2wgnbiriadi~niG 34.17 mio1Piir;P134 i d o i i i w i  

m i s i d  4.5 ~ i ~ n ~ n ~ ~ ~ ~ o ~ i ~ ~ i ~ ~ u n w i ~ ~ i r ' w ~ ~ w ~ o ~ ~ n ~ i  ~ o t d  Resort spa 
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- 
tYmaiawgnn'i(mdoim4~i) .aialmu x = 42.38 S.D. = 18.14 

~ l f I ~ 1 5 1 9 i  4.5 $d3zm3SIflil Hotell Resort spa 'bmuai2~%H$i~~aia~gfln'l 

.aia?wu 60 adotm4wi O ~ W ~ W  6 amwdsznonrnis n"ma3ws'ouaz 28.6 sosasui t o  ii 

tYmaiawgnn'i.aialwu 30 so mdos"a4wi i ~ i w a w  4 amwdsznonrrnsmPii?i ~m~Sws'oua- 
d e w  

19.0 'bnoawduuaiwaiawgn~i.a~a?nu 42.38 vjlorpiifinr 42 mdoia4wi 

$dsznanrnis'bmu~aw~w$~a'mdaw~nn'i.aiadis.ai~ 80 adoim4wi Qiwaw 6 

aniwdsznonrnis n"mt3ws'ouaz 28.6 sosasui ndo ia'maiawgnn'iniaiis.aii 70 90 

rdoimiwi i i iwaw 4 aniwdsznonrnis~Pii?iu ~mtilwfouaz 19.0 tan: SZmaiaw~nn'i 
d d  d d .  niadis.ai i  60 95 ~dosa~llwm uaiwaw 2 aniuds~nonrnis~9ii~p1 n"mmSus'ouaz 9.5 

a a -  
~morwduuamaiawgn&i.a~adis.aii 78.90 njlom9iiEnr 79 mdoiaGwi 
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9 2 9  
o ~ u ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ % ~ P I ' ~ J ~ ~ ~ ~ ~ I R u I W $ U  

doldaw (nu) 

- 
Hotel/ Resod spa X = 491.90 S.D. = 236.90 

- - - 

900 

aaw 

Day Spa 

Oiwaw 1 ;om- 

Hotell Resort spa 

Oiwaw I T ~ u a z  

- 
Day Spa X - 355.83 S.D. = 220.29 

- 

1 

24 

4.2 

100.0 

1 

21 

4.8 

100.0 
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d 9 2 9  
ainwiaiw~ 4.6 {dsznounis Day Spa hnuaiau%w~d0iuaugnmwiui~n%.a' 

u3msbnum~u~oa8su 300 500 nu Qiuau 5 arniuds:noumsiiin'u fnt3ws"oun: 20.8 
9 d  9 sosaaui s o  ~ ~ i ~ a w ~ n n i w i s n o n % $ u ? n i s h n u i ~ ~ ~ ~ o b ~ o u  50 150 350 400 700 nu 

d  a. 9 2 9  Qiuau 2 armuds:naumsimiu Fini$u;oaa: 8.30 bnuawauuaiuau~nniwivio~i 

~$u?rns~nuiwiuioa;ou 355.83 wTorPii6u 356 nu 
9 2  9 

{ds:nounis Hotel/ ~esor t  spa hnudau%w~ijOiuaugnrnm~vi~il.a'~~3nis~nuiw~u 

ioiffaw 400 nu Biuau 4 nnisads:noums fni$ufoua: 19.0 sosasui go ij0iuawgndi 

iaBim%4u?nislnuaaiaioiisu 200 350 500 600 800 nu Qiuau 2 nniuds:nounis 

imin'u 
P a *  9 d  er R'ndu%oua: 9.5 b ~ ~ t w ~ ~ ~ 0 i ~ d ~ ~ ~ n ~ i w ~ ~ i ~ i l . a ' ~ ? n i 5 l w u n ~ ~ i o i f f o u  

491.90 wToi~ii6u 491 nu 

d 
ainm~aiam 4.7 $d>:n0~ni5 Day spa i ~ ~ $ d s m o u m ~ ~ ~ i v o ~ ~ s ~ o  Qiuau 

2diauun1sdirijusiu 

-- 

1. (ds:nounisi~~uo.aqsz~ 

2. ( ~ ~ f l l l  

aau 

9 amuds:noums n"widu5oua: 37.5 i8u{Cnnis Biuau 1s an1uds:noums 5ni8u 

{d5:nouni5 Hotel/ Resort spa ~ d u ~ d s m o ~ ~ m 5 a ~ l v o s ~ s ~ a  Biuau 4 anlu 

Day Spa 

Oiuau 

9 

15 

u 

Hotel/ Resort spa 
9 soua: 

37.5 

62.5 

Qiuau 

4 

17 

21 

Qoua: 

19.0 - 
81.0 

100.0 
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I 

ainmiaid 4.8 r$k:nonrnis Day Spa z r n s i n ~ i w i s i i ~ n i s n r ~ w i s g s ~ a  

nnh 6 i w - 1 ~  11 nu ~ai$wfout lz  45.8 !~~~dn~nwis&iwfl isp~?wi~~an"andi  Q i w a w  13 nu 

n"na3wfouaz 54.2 

~dSzfloufl15 Hotell Resort spa ~ f l l 5 ~ ~ N l ' ~ n ~ ~ l ~ f l 1 5 ~ ~ ~ 1 5 ~ l n " ~ n d l  B l u ? ~  4 nu 

n"na9us"ouaz 19.0 Iilidnwiwisiiwni5113mia~5iiandi 6 iwaw 17 nu n^aafIwfounz 

81.0 

Day Spa 

aaw 

HoteV Resort spa 

I 1 2. U l n  1 6 25.0 1 6 28.6 1 

1 ni5ln~imirZiunisu~wi5~5n"andi 
Biwaw i fouaz I Biuaw I s"ouaz 

24 

flls~~~un1a~nou~uwlsn'lunis 

u3nisgsEonh 

1. uiniqm 

ainniais; 4.9 r$ds:nsunis Day Spa bnudau%n~Ii~unis~nous%i 

wisWiwrnsu~msgsEaa,di "Iws:Wunhwnois i i ~ i w a w  12 nu Gaa3wfouaz 46.7 aasnqmlu 

~ziupnn 9Biuaw 6 nu fiPaa~uf~una 25.0 iia:%ws:buu'ou e e 1 w a ~  4 nu n"aa$us'ouaz 

16.7 flllJ6lgII 

100.0 

4 16.7 2 9.5 

Day Spa 

5. w ' 0 f l i q ~  

aaw 

21 

Biwaw 

HoteV Resort spa 

100.0 

s"oua: Biuaw 

3 

2 

24 

Qouaz 

14.3 

8.3 

100.0 

1 

21 

4.8 

100.0 
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~d5: f lBUf l l~  Hotel/ Resort spa 6 R ~ ~ ? ~ % ~ $ ? f f ? ~ ~ 5 ~ ~ ~ ~ 5 ~ ~ 1 9 f f l ~ n 1 5  

u ? w i s g ~ ~ w h  Iu%usGuehunaia ihi~uau 9 flu G~duT~ua: 42.9 ~e9aam%use~uuin Z 
Biuau 6 nu G A I ~ ~ O U ~ Z  28.6 ~~a:%u~~uuinG~m Geiuau 3 nu Gmdufeua: 14.3 

AlutllKu 

gsn"~nPh 

i~uauh~urArnudiun~r~9~su&iu t Day Spa 

1 nisu4wi~q~t=irndi (talus) Biuau 1 5 ~ a :  v 1 

Day Spa 

Hotel1 Resort spa 

- 
X = 142.29 S.D. = 172.23 
- 
X = 108.62 S.D. = 117.08 
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91ii(in319i 4.10 {dsznoums Day Spa ~ R O ~ ~ U % ~ ~ B O ~ U ~ U ~ ~ I O J ~ ~ L ~ I I ~ ~ P ~  

(d '~Zn~Ufl15 Hotel1 Resort spa hnudaw%w~~iiu?wiabu~6~n0iiunls~usp1~iu 

Hotell Resort spa 
dszaunis&lumsu?~ispsGeadi a) 

Day Spa 

Hotell Resort spa 

- 
X = 3.83 S.D. = 2.54 
- 
X = 3.86 S.D. = 1.95 
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sinniaiai 4.11 (dsznounis Day spa ~wUtiau%~~~dsra~m5d%un11 

ui~lisga6oadi 2 3 3 3 4 3  ZBiuaw 4 nu ~wtgus'oua: 19.0 so4a90n 6 3 i%iuau 3 

nu hdus'auaz 14.3 itax 1 3 s 3 ZBiuau 2 nu GwtduQoua- 9.5 wiudifiu lrwiaio 

Gdszaunis&Iunisui~isps6aadi 3.83 nioiiiEu 4 3 
$P]5:noums HoteV Resort spa b ~ u d a u ~ ~ ~ ~ d s z ~ Y n i 5 d ~ u n i s u i ~ f i ~ q s n " a a d i  1 

3 2 3 4 3 ZBiwau 5 nu 5~tdu;oua: 20.8 so9a9m 5 3 iliiuau 3 nu ~mt?IuJooa: 

12.5 ail- 8 3 %luau 2 nu i%~$us'oua: 8.3 wiudi~u lwuiaiu~dszaumsdlwnis 

uiwisps6ondi 3.86 w?oiii5u 4 3 

Hotel/ Resort spa 
P]s:aunis6la"biuu~~lis~sn"~ff9~0)~ (?I) 

I aaw 1 24 1 100.0 1 21 1 100.0 1 
Day Spa 

HoteV Resort spa 

X = 5.50 S.D. = 3.23 
- 
X = 4.62 S.D. = 1.91 
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a i n n i a i s i  4.12 $ d 3 " 8 ~ l n i 5  Day Spa 6nuaiaw%~@idsraunisM"Aiwnis 

' ~ ; n i s ~ s ~ a i s n u n  2 9 i i i w a w  7 nu ~ n i 8 w f e u a r  29.2 s a s a s m  6 3 z G i w a w  4 nu 

~ n i 3 w f a u a r  16.7 aiar 10 7 G4iwaw 3 nw Enaflwfeuar 12.5 n i ~ l f i i g u  IRUIQ~~G 

dsraurns&Aiwu3nisqsfia~snun 5.50 n?oaviii% 6 7 
$e(seno~lnia Hotel/ Resort spa 6nu~aw%n~~dsraunisd~iwnisu4nis4s~~ 

&nun 6 3 Gt i iwaw 5 nu ~mi3w fouaz  23.8 sosasu i  3 7 t 4 i w a w  4nw ZnkSwfeuar 

19.0 uar 2 D 43 l 4 i w a w  3 nu i i n 1 $ u f o u a u 4 . 3  niuii6'u 1 n u a ~ ~ u i d s ~ u n i s M " A i ~  
w 

u?nispsEaw'snun 4.62 n?eaviin'u 5 3 

n i s i s i  4.13 ai~1nsn~u~aeriisBiaawnniu~eliiuunisu3ni~%wpsn'0 Day Spa 

o i n m a i s i  4.13 Gelsrnaunis Day Spa ~n~aiaw~n~i;~~i iuunisu~nis~w 

qnwnfiifin n a i u s i u  f i i w a w  23 ~mwdsrnoums ~mr8wfoua.z 95.8 sosason Co m s  

wan i t i i u a u  19 n r n w ~ s z n o u n i s  EniSwfeuar 79.2 iaar a i ~ ~ 7 ~ n  %wq z4iwaw 17 amw 

d s r n a u n i s  n"ni8ws'eoar 70.8 niufii6'u 

~ d i i u u m s u i n i a 9 w q 5 E o  

Day Spa 

1. ai%iifln 

2. niswan 

3. qnwndifln 

4. n a i u s i u  

5. %w? 

6. ~ r ? m s i t r ? ~  

ason 

h w a w  

17 

19 

23 

23 

17 

3 I 

s'euaz 

70.8 

79.2 

95.8 

95.8 

70.8 

12.5 

%Pjaadon 

Biwaw 

7 

5 

1 

1 

7 

2 1 

s'aua: 

29.2 

20.8 

4.2 

4.2 

29.2 

87.5 
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n1514$4.14 iinw~niu6aocii~4ii~wnaiu;d~iuun7~%4u?nis Day Spa i iuual~<ifia 

Day Spa i1'11~l21?<1~+7 

) 1 .  ~acuzzi 1 I 8  1 75.0 1 6 1 25.0 1 

a ~ n m i a i s i  4.14 Qdsrnounis Day spa 1 n u . z i a u 1 ~ 4 ~ i ~ ~ i t u u m s 1 ~ u ~ n i s n ~ i 1 u  

i~uuadfiifia i8u11uu Sauna iiuau 20 nniuds:nounis iaiSus'sun: 83.3 5oan3ui 

~?Iuttuu Jacuzzi {luau 18 nniuds:naunis n"at8ufaun: 75.0 

I I 

2. Sauna 

a l n m i a ~ s i  4.15 {n]s:flounls Day Spa dau%~4$;dlluun1~~3~ l?IPr~iuu 

lanu?mu iiuau 22 nmuds:neunis n^al$us"oun: 91.7 so~n-auii$u~tuu nPa& {luau 

16 nmuds:naums n"n~$us"oun: 66.7 iin:18~1~uu~u Biuau 13 nniudstnauni5 

n"ai9ws'oun: 54.2 aiuGi6u 

wisi4;  4.15 i~naan~u6a'aociisBitaPrnaiu~duuunisl~u?nis Day Spa i!uunisuam 

20 

~d~iuumsu3nislw~siie 

Day Spa LiuunlSUaW 

1. iawu?mu 

2. l i¶J lJ:~ 

3. ll¶JIJfl?% 

83.3 

mnuawq niuisnaou?Auinnii I i inou 

!;on 

4 

i l u 2 ~  

22 

13 

16 

?itSon 

16.7 

s'oua: 

91.7 

54.2 

66.7 

6 1 ~ 2 ~  

2 

11 

8 

faun: 

8.3 

45.8 

33.3 
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F11514?I 4.16 iiansn~~~WaoeiisBiaiunwi~~~d1iuuni314u?ni Day Spa IIUPIRalPJslPJ 

nuieranq aipnsowou?&innii I Riwou 

I zduuuni~u~nis%uqs% 

Day Spa ~ I P ~ U F I ~ ~ P J J ~ P J  

1 .  k M G 1  - 

~ l " n l 5 1 ~ ~  4.16 Gd3:no~nl3 Day Spa ~ ~ ~ ~ a u % ~ ~ ~ ~ d a l ~ ~ f l l 5 % 4 ~ ~ n i 3  !ruu 

naiusiu a3uuuu FianGi iiuau 23 anludicnoun13 ~n13us'~uac 95.8 ~osas~~ii3u 

aiuu iamu Biuau 5 amuds:naums fi"na3uQouaz 20.8 wiu61Ku 

w i 3 1 4 i  4.17 aaansn~~~Wao~isBi~ iunwi%~~diap1~1n~~~~~)3ni~  Day Spa lau¶I%u~ 

2. iamu 5 20.8 I 19 

ia"on 

1 .  Reflexology 17 

2. yoga 9 

3. nisPd'sam; 4 
9 

4.304 

5. ilii 4 

6. % F I ~  8 

7. oivsia"a 

8. bnrufiiflw 

Biuau 

23 

1G~a"on 

zdii~)unis9"nis1uq3i% 

Day Spa aauu~ul 

nuiaang aiuisnwou?&~nnnii 1 Riwou 

s'ouac 

95.8 

Biuau 

1 

s'oua: 

4.2 

1Gia"on 

Biuau 1 s'ouac 

igon 

Biuau {ouac 
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o i n m a i s d  4.17 r$hznauni3 Day Spa dau$~~~2daiuuni3%w'u?ni3adi iauu 

i u 7  iquaiuu Reflexology 6iuau 17 amud3zn~um3 Gnt$wfouaz 70.8 389a9uitgu 

aauu mum?GiGm Qiuau 10 arnuds-nounis Gmifiufoun: 41.7 ria; yoga <luau 9 

nniudsznoums Gmdufsun- 37.5 n i u i i h ~  

slnl inz lsd 4.18 &hznsuni3 Day Spa kaul~l~G~drauunisl~u3nisadiia~1u 

ia"aaaj iiuau 12 amunl3:neunis Ena3ufoun- 50.0 ~ssnsuiiqutauu u3m3asuii 

Ieuanh iiuau 7 aniuu?nis Gmi3ufouaz 29.2 ria- nnhGas" iiuau 2 nmuu?ms 

GmlSufouaz 8.3 miuiiik 

~1319i 4.18 itansn~uK~oeii~iiaaunniu~drauuni3lBu3nis Day Spa ~~uuu?ni3in?u 

w i 3 i s d  4.19 aran~n~uKaoziis8i1lunniu2duuunisu?ni3%~19snPa Hotel/ Resort spa 

[=inir1rr~3fi'o 1 rgen 

1 Day Spa blll~~?nl3it7%! 1 6 1 ~ 2 ~  faun- 

I iGon  

z 

adaauuni3u:ni3%uqs~a 

Hoteli Resort spa 
lfion 

Qiuaw I foua: 

?iaa"sn - 
iiuau 1 fouaz 
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a inn lns i  4.19 ( d s ~ n e u n i s  Hotel/ Resort spa h m e r ~ ? ~ % ~ f ~ ~ q d 1 ~ u u n i 5  

u3nisIwqnwaGiGn naiusiu GQiwau  21 nmunls-nounis &dwiaernz 100.0 sasnsui 

a 8  $wq G Q i w a w  16 nmwds:naums ~ma$u~aern~ 76.2 &an: n?swam i%iuau 15 arniw 

nls:nounis ~mt3wiovn: 7 1.4 n i u i i&~  

n i s i s f i  4.20 taarmsn~uWaatiisQi~~unmiu~d~~uunisI4u~ni HoteU Resort spa ~anrnrai~GiGm 

I 1 2. sauna 16 1 76.2 1 5 1 23.8 I 

a inn ia is i  4.20 (n]sznonrnis Hotel/ Resort spa hmeraiauI~foj~synl~~~unisl4uinis 

nnhlu i~uuai'iGi3J'n tduaauu Jacuzzi Q i u a w  19 nniwnls:nanrnis Gmt$wioun: 90.5 

s a s n ~ u i ~ ~ w ~ ~ u u  sauna h w a w  16 aniwdsznanrms ~ma8wieun-  76.2 

2nlraunrnisuinisIw~5fi'il aden 

m1579i 4.21 a a a ~ ~ n ~ u ~ a e e i l s ~ l 1 1 w n ~ l ~ ~ d a a ~ ~ n l 5 % ~ ~ ~ l  HoteUResort spa &aUII~i lUa'A 

HoteV Resort spa Qiwau 

InjrZon 

founz Q iuaw 

2 1 1. Jacuzzi 1 19 , 90.5 

s'asni 

9.5 

I 

2dunrunisuirns$uqsfi'e t aZan ?iaZen 

HoteU Resort spa Qiuaw Qiuaw { o u ~ i  s'aunz 
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oinmai.ri 4.21 Qds:nounis Hotel/ Resort spa ~aw%~~~qd l luun i5wa~ dw~luu 

i lwwIwu Oiwau 21 ns,iwda:nounis %=!~du%uar 100.0 I B P R . ~ U ~ L Q W L L U ~  ndah Oiwau 

16 n~iudarn~unis ~ W I ~ U Q Q U R :  76.2 I IRLISWII~~~U Oiwaw 1 1  noiudsznsums 

ZnaSws'ouaz 52.4 miu i ih  

m519i 4.22 Hotel1 Resort spa ~~llun?lu9lu 

~ ~ l l ~ u u n i s u ~ n i ~ ~ u ~ s ~ a  1 Gsn 

ainmaiG 4.22 {dsrnoums Hotel/ Resort spa ~ n u ~ a u ~ n ~ ~ ~ ~ ~ ~ u u n i ~ ~ ~ u ~ n i s  

lruunaiuqiu iduuuu ijanPd"i B iwaw 20 aoiwds:nounis iimr?lwQaua: 95.2 sasaspn 

adw~~uu Garnu Oiuau 3 nmuds:noums Ca~fius'sua: 14.3 miuiiiKu 

~ a i ~ m  I 

llPllln214J91pJ 4 I. wanwi 20 

m i a i s i  4.23 i1nnsn~um'?oiisBi~~wnmiu~dlluunis%du3nis Hotel/ Resort spa ~lllPl$¶J") 

Hotel/ Resort spa 

95.2 

O l w ? ~  I  BUR'. Olwaw I r o u n z 7  

~duuuniau3nisIw;aiia 

Hotel/ Resort spa LIUPI$PI~ 

1. Reflexology 

2. yoga 

3. nispd'sauib" 
Y 

4. ?ns 

5. 655 

1 4.8 

aGan "Iniaa"an 

i l w a w  

15 

8 

5 

2 

3 

Olu?~ 

6 

13 

16 

19 

18 

QOUR: 

71.4 

38.1 

23.8 

9.5 

14.3 

s"ouaz 

28.6 

4 
90.5 

85.7 
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Qlnm%la i  4.23 &ls:nnurns Hotel/ Resort spa Eia~~91$~;~lu~un15?pl'pI?fil5a~dl 

~1114; 4.23 (40) 

I I P I Y ~ U ~  i 8 u ~ i u ~  Reflexology i ~ u a u  15 ~ 1 6 n ~ d 5 : n ~ Y " l l  ~mi8us'oun- 71.4 snsnsnn 

r ;din~unlsuimsIw;sn'o 

L Hotel/ Resort spa L I P I P J ~ P I ~  

6. %&a; 

idwunru yoga mumibi¶h ~ iuau 8 nmw9Jsrnnun~5 iimi$winun: 38.1 iin3rnsCs 

mi5144 4.24 i ~ ~ 4 f i ~ a J ~ ~ 0 ~ l 4 ~ 1 i i ~ ~ ~ l ~ ; d i i Y ~ ~ l 5 ~ . a " u ~ l  Hotel/ Resort spa 

I I Hotell Resort spa I {luau ( ?nun: 1 Q ~ w a w  {nun: ( 

itinn 

Qluaw 

4 

IdGnn 

s'nun- 

19.0 

Q n a w  

17 

?nun- 

81.0 
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a inm%ia~  4.24 {dxneums Hotel1 Resort spa baw%n~f~d11uplmsl4u?nisadi 

aaupl~,'12o$ B i w a w  7 amwds~noums Gndwfooat 33.3 soqaswdutrupr u5'nisaow 

iibauanh h w a w  3 amwpl3ms n^ndw4oua- 14.3 laat adifiasd Oiwaw 1 amw 

u4ms tn~3ws"ount 4.8 m1~6iKu 

Ulf! 2 I 

nayw~niswaimvosB5n'9 Day Spa 

win -4 

nagmi'nismaiaro~ 

2sEeadi 

R ' ~ W W ? ~ G I ~ M ~  

3eiYunia4i?d4 3:6unaiwdi6% 
- 
x 

- 
x 4 S.D ~~llnwa S.D &flu ~ ~ l l a u a  6uAu 

--------------- 
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~ 1 1 1 9 i  4.25 (Ao) 
~ n ~ i m m a u a r  

t gsEeanh 

Ziua"num-vnsniemw 1 7. tl!f13r21u 
- 

8. ilit%%4 

9. nisnniadsniulu 

i o . p 1 ~ ~ u i n i ~ m u % u Q i u  , 
i q n  

.57 11lfl 
d 

12. 4.54 .65 ulfl 6 4.42 .65 N l f l  3 
d mqn i q n  

3 4.50 .59 uin 1 

i q n  

.34 4nn 4.39 .59 

Ziuu5m.a 
1 4.67 7 0  Ylfl ~ 

Bdsz3w7mw Gqn 

~ZZLI~~I¶J~IP%LJ a~~TuniaJi!dh? 
- 
x 

4.58 

4.54 

4.71 

4.75 

S.D 

.65 

6 5  

.55 

.53 

uelawa 

uin 

gqn 

- 
x 

4.38 

Guh'u 

5 

s.o 

.97 

itelnr~a 

onn 
d 
wqn -- 

4.33 

4.42 

Gugu 

Ulfl 6 

i q n  

 in 

i q n  

5 

3 

2 

2 

.91 

mn 

.77 U - I ~  

i q n  
11-m 
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W1519$ 4.25 (;€I) 

nagw~mswainvos 3:~Yunaiwtii$~a~ 
- 

m w i ?  

15. ~ 1 1 1 ~ 5 q l u ~ ~ l ~ ~  ij 4.67 .56 u ln  

Wqn 

4.79 .41 u ~ n  
d wqn 

ll~lawau~iu 

3 

2 

a:n'nrnia~iiYda" 

win 

dgn 

$ 1 ~  Receptionist I---- 18. sandaidszZ~%niw 4.92 .28 uin 

G q w  
9 

19. E u 1 ~ & ~ ~ i u I t i  

aaw 4.83 

Gi.~niaai4ia?wnianain 

20. nislwumidiu& .71 uin 

Wqn 

21. nis6wumiFiiu website 4.63 .57 uin 

Wqn 

- 
x 

4.63 

4.63 

S D  

-57 

.57 

1 

I 

.60 

.51 

- 
aahun 

wn 
d wqn 

uin 
- I 

WqFl 

4.75 

4.66 

4.67 

<u<u 

3 

2 

2 

3 

.56 

Gqn 

uin 

Gqn 

onn 

1 

4.58 

4.62 

3.42 

3.83 

uin 

Gqn 

win 

i gn  

mn 

mn 

.77 

.53 

1.01 

1.12 

2 

3 

1 
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ainmiai-ai 4.25 ~da:ns~ma%Gnn~w~nianaimws-a~aPna Day Spa wu?Ii 

hws"aKsMn" 

~ d n l s z f l ~ u f l i ~ $ h a ~ n ~ f l i s ~ a i w v o ~ ~ . j n " a a d i  %urjz6uuiniqw 80 ifll3%~u?flls 

ahinai f l~mu m3n~ismwwod4o~~~q'uoq5'iu sosasui Zw~m<mGan~iii~mni~ 6nuZ 

iiaa~a~iin'u 4.71 4.71 aaaz 4.67 ~ 1 ~ 6 1 6 ~  $auflisii?d%+ ~ d s t ~ o u n i ~ % ~ ~ a V w i  

m~mrnn 'ua~q~~aad i l u3z~u~ in~qn  bo 7 ~ i ~ % ~ u ~ r n ~ a h $ n a i n ~ a i u  3osasm B 

wa"m<mn"nh~Bqmniw Lmz ~isa5'ismwwo~~oa511~'uo~~iu lnrrZdiaa&a~ii6u 4.50 

4.33 aanz 4.29 mi~i i6u 

~1519; 4.25 (&I) 

nauwinismmnuss 

qsn"oanh 

22. f l l 5 h ~ ; i l $ 9 ~ 0 ~ W d  11~5 + 
6iwaim 

23. f l l ~ ~ ~ l W l $ ~ ~ ~ ~ f l ~ ~ l ~  

sz6u 
Y 

24. m.j6~sim%~~l:rn 

~u~mrnwflisu3rns 

25. ms<udiuoq3imfiu 

d3zlo~dilGu 

aau 

azEunaiu6iKq 
- 
x 

4.42 ' 
4.47 

4.08 

4.63 

4.54 

4.41 

azEunia4ilflG 

s . ~  

.71 

.52 

.77 

.71 

.72 

.62 

- 
x 

3.67 

3.63 

4.00 

4.38 

4.25 

4.20 

S D  

1.00 

.s1 

1.02 

.77 

.79 

.52 

lielana 

Ul f l  

onn 

U l f l  

mfl 

Gqn 

Pnn 

iqn 

onn 

unlnna 

Pnfl 

Gqn 

:in 

iq "  

U l f l  

pnfl 

Zqn 

uin 

Gqn 

uin 

iq "  

6un'u 

2 

;-I 
1 

2 

6un'u 

2 

1 

1 

2 
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R'1ua"nuwzmismoniw 

$dsznoums%4naqwin15naimvo~~~n'onJi %usz{uuindqm $8 ussuinianiu%u 

s'iu sosasui  nisnniidaniulu iiaz naiunzoiw b w u ~ n ' i i s i u a p i i h ~  4.75 4.71 i taz 4.67 

nlufiigu PIaunisdi'ld1.a' ~~s:nounis%.a'naqwini5naimv~9~s~8ndi%usz~uuindqw 

$8 flal¶Jfl:Fll@I ~ ~ ~ f J l f l l ~ m l t I % ~ 5 ' 1 ~  i i a " l 5 ~ f l i l F h ~ n U % ~  b ~ ~ ~ n ' l i ~ $ t J i ~ i l i i ~ ~  4.50 4.46 

i iaz 4.42 niu616u 

R'iunr3ma 

$dsznournsl.a'na~wm"nis~ainvos~sn"~ndi %uszWuuindqn Go nszuaun is  

% w ' u ~ m s d ~ d s z n " w ~ n i w  bnu7n'iw$ui~iifiu 4.63 daunisJi ' ld%e $dsznounis%.a'naqw$ 

nisneinvo4q~~oa~i~us:~uuind4m :o nszuaunis%w'u~nisd~dsziiw~mw b m u ~  

~ i l i ~ ? i ~ i V i l f %  4.67 

zl9d Spa therapist 

~dsenounis1.a'na~winisnainvo~~sn"onnIi % u s z g u u i n ~ q m  n"o SnaiuFjoubuu 

i3u7n5 5oqaqui ~uisuiw&i aiae ~uins;iu~m~wnaiu4iui~1unisuam 1mu7iiaw& 

iPii6u 4.83 4.79 iaaz 4.67 mu6iRu PIaunisii1d1.a' ~dszno~nis14naqwini5main~1o~ 

g s ~ s a ~ l u s z 6 u u i n d q m  n"o i na i udoubuu i8u fns  sosasui Guisoiwds iiaz 7 
u~~s;iu~viGwnaiu4iuiy!uni~uan bnu7diaa~uiPii6'u 4.75 4.63 aiae 4.63 niuii6u 

Receptionist 

$daznoums%.a'nayw~nisn~invo~2~"nenh %usz~uuindqm do sani ta7 

dszdwzniw am: tuia6uariu~n bnu7n'iiwiuiPii5'u 4.92 laaz 4.75 niufiigu thurns 

w"i?d% ~dsznoums%~neyw~niswaimoo~Bsn"ondi~u~z~uuin~q~ do samt$aG 

~ l s e f i ~ ~ s n w  i iaz iuia~uaiiu~n ~ m ~ ~ d i i w i ~ ~ i ~ i i i ~ u  4.67 Liaz 4.58 niufi16u 

i i u m a a i s 1 a 3 ~ l m a m n i ~  

~dsznounis%4naqwinisn~imv~l~~sn"ooJi %usz6uuin&p n"o msTw~mid iu  
d w  d 

website n i s ~ m i i ~ ~ ~ u W d ~ u a v a s  liaz n i s ~ % ' t l ~ i d i ~ d ~ ~ ~ ~ ~ f l i ~  IWUS~IIW~ULP~~~II 4.63 

4.42 11a: 4.38 niuii6u PIauni~w"i'ld94 $dsznoums%.a'nayw~msnmnwosP~n"onnh%u 
e e dol d 

szWuuin :a n i s h w ~ m i r - i u  websire n i s ~ m 4 i t h w u & 1 a " 1 1 a s  kin: n i s ~ w ~ t u i i i u d ~  

Cwunis ~mu~riiiaiuapiifi"u 3.83 3.67 iaaz 3.42 miufiigu 
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~ ~ p w ~ ~ 1 5 ~ a l n P I ~ 4 g 5 %  Hotel1 Resort spa 

wo4i1u 

aau 4.52 , 48( uin 
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W1519G 4.26 (do) 

n a y w ~ n i ~ w a i n s l o s  

ps5aaPIi 

i l l 4  Spa therapist 

15. 7uiwsoiu'inQw 5 
n a i u S i u i ~ 1 u n i s u a n  

15. ~ ¶ J l 5 ~ 1 V l %  

1 7 . 7 ~ a i ~ d a u b o u i b u  

5 w s  

a 391 

61M Receptionist 

18. sama~a%szk?w$mw 

19. iula~uaaiu~a 

aaw 

a z E u n a i w i i ~ q  

d 

- 
x 

4.48 

4.57 

4.57 

_I 
4.53 

a z E ~ n i a J i ? d G  

i i~cniaa'sia?wniannin 1 

21. f l l 5b%Mt1n~ l~1  website 

4.52 

4.29 

S.D 

.60 

5 9  

.59 

- 
.45 

- 
x 

4.43 

4.57 

4.52 

4.50 

4.00 

4.48 

S.D 

.67 

5 9  

.75 

.46 

iidawa 

mn 

i q n  
Ulf l  

Gqn 
%n n 

iiln 

.60 Pnn 

u l l a ~ a  

uin 

Gqn 

%u& 

3 

1 

2 

1 

.83 

.68 

5u;u 

2 

onn 

iqn 

2 4.24 .64 uin I 
d wqn 

Ulfl 
I 

Gqn 

Pnf' 

Gqn 

Ulfl  1 

Gqn 
Pnn 

i q n  
onn 

i q n  

3 3.62 1 1.02 

1 

1 %nn 3 
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oinmai.r$ 4.26 ~ ~ O P I I I U U ~ O U O ~ O I I ~ ~ ~ ~ P ~ ~ ~ ~ ~ R ~ ~ ~ U ~ ~ ~ ~ ' ~ B  Hotell Resort spa 

w w i 1  

iii'lu~Sn5mn" 

Qd.jznanrms%4naywinismain~o~~.jn"aadi Iwsxn'nruiniqn {e 7nis?du?ms 

aph~wainnaiu G~la"w6a~ahlw'1a"~nuinuiu sesasm Gwgmslan'n~hii~aniw ita:: " i s  

as'ismwwow'~oliiuqwB~s'iw bnu7di~ra~u~w'in'~r 4.67 4.67 4.57 lla:: 4.57 miuiiWu daw 

msdi?d?$ Qd.jznauni~%#nayn~ni.jnaimw~sg~~~ndi%u.j::Wuuindqm ;a ni.jafis 

mwwgw'$o~iiuswoqs'iu sesasw 7wgmn'~ld~ianh$7~mniw raaxGnisl~.uSm.jadid 

wainwaiu ~ ~ u ~ ~ i i i ~ i ~ ~ ~ i i f i u  4.71 4 52 4.33 miuii~~nr 

n'iuEn~~m~-rnsrner 

Qdsls-noumsl4naynm"nismaimwo~gsn"~ndi %w.j:~uuiniqm be qdnsd&2iu 
, "  

sosasui $iaaii$h islaa:msmnllismu%u bnu7Fiilwiulviifi'nr 4.62 4.57 4.48 4.48 llaz 

4.48 m i ~ f i i n ' n r  illdawnisCi%d%$ ~dszneums%%na~ninis~aimw~~~.j~~adi%w.j::W~uin 

dqm 6'8 aiius sesasm gdnsdfugiw msmmidsrnu%u imznaiua:eim 1nuGdilwiu 

riiknr 4.62 4.48 4.43 l l A I  4.43 fllIJ6lW~1 
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&iuui;nia 

{nls:nounislBnayw;nis~aimvo~~s~onnli $wszn'uonniqa do  nszuawnis 

%w"u3nis~ in lszGwZmw bnui6ianduapiifi.u 4.33 BaumsbiYnl%4 {nls:nounis$lnsyw; 

nisnaimvo~9sZann]i%uszn'~uiniq~ do  ns~aunis%w"u~nisdijdszGwZniw bnui 

6ian~uipiin"u 4.48 

&lu Spa therapist 

~nls:nounis%4n~yw~nis~ainvo~~'a~ranh %us:n'uonniqn do 9 0 n s u i w 6  

sogason Znaiudowbuwafiw7ms araz ijonmsgiu4.ai~wnaiu4iwiq%unis~?~ ~ S I I I ~ ~ ~ I ~ ~ U  

aiin'n, 4.57 4.57 aaaz 4.48 miuRi6u ilraumsbilnl14 {nlsznaunis%#nayw;nismai~vog 

p s 5 o n h % w s z 6 u u i n i q ~  do i u i s u i w i i  ssaasln in?iudoubuwr$uGns aaa: Ti 

uimsqiufj.ai~wnaiu4iuiy1unisuan bnuidianiuipiinir 4.57 4.52 aiaz 4.43 miuRi&~ 

& l~  Receptionist 

{nlsznoums%4n'naqw~msnainvosps~onPh l w s z 6 u u i n i q n  do s a n a h i  
a 

nls:n'wZmw rra: haau~olaaiula l~oZdimdoaPi in 'u 4.52 aaa: 4.29 miuii6u t iaums 

di?nl!$ ~ ~ ~ z n o ~ n i s % ~ n a ~ n ~ n i s m a i n v o ~ p s ~ a n ~ i % w s z d u u i ~ ~ ~  d o  sana$ad 

nls:fiwZmw baa: haahuiu~n hnuff; iaa~oaiin'u 4.24 atas 4.24 miuRi6u 

n' i lurnaisia' iolrn~nain 

{nls:nounis%4n;laywinisnainvos1s~onnli %wszduonn&p do n i s b a ~ s ~ i i i w  
d o ,  d 

website 58909Nl n l l~~f I lndS%~Wdb~?$a5 4.48 l laz 4.29 'AllJild~ %%w5:d~lJlnd8 "15 

b u ~ m i i i u d e w " m u m s  bnuidiinduipiin'u 4.00 niuii6'u Bawmsd i ln l%4 $ds:nounis 

I.a'nayw~nismai'~vos~s~onnlilusz6~1uin de msba~mi i iwa"ow"moais  sogason ms 
d o ,  d 

~flfIindsw"uw"bua?~as iaa:msbw~mii iw website b m ~ i d l a ~ i ~ r p i l ~ u  3.62 3.57 lla: 3.43 

m1uR1Ku 

i i u a i n i  

{nls:nuurns$4nayw~nisnaiwvosqsn"~nnli %ws:6uuin do m s $ u d i v o s s i m E u  
da 9, 

nls:hu.lruwlnsu sosasm nis~ssimiamui:aun'udmniwnisu3nis hmuGdiinduapiih~ 

4.19 aaa"05 miuiiG'u ti$aumsw"i?d%B $Jsznoums%~nayw~nismai~vo~ps~onJilu 

s:6uwniqm n"u nis{oldivossimn"uinszbu?~w"~lAiu hnuGdia~~uapii5u 4.38 1ws:n'u 

uin n"o nis~~:ssini~amon:au~uq~niwnisu3nis bnu5ditnduaPii5u 4.05 
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ainmiais; 4.27 ~m~u~~u~la~~lni~ l l~na~ninicdmai~\w~s~cd"na Day spa 

wPIii ~ d 5 : n ~ u r n s % ~ n a i u d i ~ ~ n ' u n ~ y m i n i s n a i ~ 6 ~ 0 9 ~ ~ ~ 0  Day Spa 6vjPu1 go Aiu 

Receptionist 6 ~ & l  2 $ 1 ~  Spa therapist lla: 6 ~ 6 ~  3 & ~ w ~ ~ ~ E I ~ U : W ~ S W I U ~ ~ ~ W  AlU~l%l5 ~ R U  

~fiiaea$uL~iin'u 4.83 4.76 4.63 4.63 niuAijPu t i ~~~Gun i~J i11 ) I~Gud iu  1 % ~  Aiuu?ni5 

6 ~ 6 ~  2 Aiu Spa therapist G U ~ U  3 Aiu Receptionist h R ~ ~ d i l Q ~ ~ L ~ i i n ' ~  4.67 4.66 4.62 

Rlu5ljPu 

(;n5194 4.27 lltln9 d1lQ~U I ~ ~ : ~ ~ ~ ~ ~ U ~ I P I W ~ ~ W ~ ~ ~ W  6 ~ 0 9 ~ d 5 ~ n O ~ l ~ l 5 ~ l l 1 ~ n ~ l ~  

~mpIb"mlRfi1~6U89~% (5luAlPI) Day Spa 

nwywhsnainvos 

qst?ilanh 
-- 

1. biwwSnn'mn' 

2. Ai~aVn~~m:wi~rnumw 

3. Jiuu3mz 

Y 
4.  R l U  Spa therapist 

I 
5. R l U  Receptionist 

6. $ium5d9rn?umsnain 

- 

7. Aiunni 

3zcYunai~cii5~ 
- 
x 

4.58 

4.63 

4.63 

4.76 

4.83 

4.47 

4.41 

a:n'nrniaJi'!d'lG 
- 
X 

4.27 

4.39 

4.67 

4.66 

4.62 

3.63 

4.20 

S.D 

.34 

~~~~~ 

.64 

.39 

.35 

.52 

.62 

S.D 
-- 

.63 

.59 

.70 

.51 

.53 

.51 

.52 

udawa 

7 
iqFI 
uin 

i q n  
wn 
d 

wqn 
Pnfl 

i q" 
Pnfl 

d 
wqn 

uin 

i q n  

win 

i q n  

& ~ < L I  

4 

3 

3 

2 

1 

5 

6 

L L ~ R W R  

uin 

iqw 
, 

uin 

i q n  -- 
uln 

i q n  

;u<u -4 
4 1 

1 

, Wqn 

Ul f l  

i q n  

wn 

uin 

3 

7 

6 
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naerws"msnalnuo3~s~a (5 lu? i )  Hotell Resort spa 

oinmisisi 4.28 ~ m s u ~ ~ u u a e u o i w ~ ~ n a ~ w ~ n i s r n a i ~ ~ w ~ ~ ~ ~ ' i ~  Hotel/ Resort spa 

wuii ~ d ~ : f l Q ~ f l l ~ % ~ n 3 l U ~ l R ' ~ ~ ~ 1 n ~ ~ ~ s " n l ~ ~ ~ l ~ ~ 8 ~ ~ ~ ~ 0  Hotel/ Resort spa 6 ~ 6 ~ 1 1  WQ 
i l u  Receptionist 5uKu 2 21u~a"nn'an' iaa: 5uEu 3 $iua'n~a:wisniuniw lnu~dirn& 

aPil6u 4.53 4.52 4.48 n l ~ i l g u  daus:~u~lsJl?d%Q Gudp1 1 i l u  Spa therapist 

~ u g u  2 21uu:nis ~ u g u  3 iiuFinplwwismumw ~nu i j~ i i~a iun i i~n ,  4.50 4.48 4.41 

- - 
psEenPh x s . ~  udawa 5um'u x s . ~  u e l a ~ a  F~UKLI 

1. Xiuw?ingan" 
d 
wqn 

2.iiuFin~a:wi~niuniw 

3. $1;7papr?ms 

9 
4. W l p a  Spa therapist 

4.48 

4.33 

4.53 

.36 

.73 

.45 

I 

-19.46 

i q n  

Ulf l  

i q n  

U l f l  

i q n  

mn 

dqn 

-4.25 

4.12 

mn 

i q n  

Pnfl 

i q n  I 

Pnfl 

55 

.60 

4 

6 

7 

, 3 

5 

1 

4.23 

3.53 

4.15 

4.41 

4.48 

4.50 

.66 

.71 

.71 

.36 

.60 

.46 
d 
wqn 

uln 

dqn 

Uln 

Pnfl 

5 

7 

6 

 in 

i q n  

Pnfl 

d 
wqn 

U l f l  

3 

2 

I 
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m i s i d  4.29 l l ~ R ~ ~ ~ U ~ 2 ~ a a ~ l ~ 6 l ~ ~ ~ ~ ~ l 1 1 d R 5 l ~ 5 L ~ ~ ' ; ~ d U ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~  (adof~;ui) 

- 
HoteV Resort spa X = 21.43 S.D. = 9.63 

o ~ 3 l m 2 i ~ 5 ~ i ~ ~ b n ~ 0 4 ~ ~ ~ ~ 1 ~  

5 

3 391 

cinmaisd 4.29 $ds:no~nls Day Spa 6mudau?~1~ij~m~inisa~?~1Gubm 

&hznaums Hotel/ Resort spa h ~ u d a u $ ~ ~ i j ~ m ~ i n i 5 1 o ' ; q 1 ~ u ~ m w ~ ~ u o m v i u  20 
d d  < a o  

idosacllum unuau 6 nmudsrnaunls %%fIus'oua: 28.6 sosaspn ijgmsimsau7~1Eu6m 

Day Spa HoteV Resort spa 

- 
Day Spa X = 20.21 S.D. = 9.72 

2 I+-:-:- 
24 

Biuau 

2 

4 

4 

8.3 

100.0 

s'auaz 

4.8 

16.7 

16.7 

1 

2 1 

4.8 

100.0 

2 

4 

9.5 

19.0 I 
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- 
Day Spa X = 16.67 S.D. = 8.03 

- 
Hotel/ Resort spa X = 13.57 S.D. = 8.82 

m i s i s i  4.30 i i ~ 1 ~ s n ~ u ~ a ~ i i ~ 6 i ~ 1 u n m i u 6 ~ s i n i s i a ? ~ i ~ u b ~ v a ~ i i s  (tdai'iiwi) 

oinmaisi 4.30 (dsznoums Day Spa b ~ e r ~ a w % ~ 1 $ ~ ~ m s i n i 5 1 a f q i ~ u b ~  
d d  d d  

uasfii?s 15 adas~vww uiiwau 8 n m w d s z n a m i s  ~ma$wfaeraz 33.3 sasasui 9Gnsirns 
d d  d a 0  

ia?qtGnrbwussii?s l o  idasivun ueiwaw nmudsznsvma Ema?lufauar 29.2 ttaz 9 
d . 3  d d.  Gmsimsaa?sl?iGnrbmvoqiils 20 idasivwm uaiuau 4 ~mudsrnoums gmiqwfouaz 

16.7 m i u ~ i i ~ u  iumuerra~u~~msimsia?~i~ubmu~suo~viu 16.67 adeii$ui wToi i i f iu  17 

idoit4ui 

(dsrnauma Hotel/ Resort spa bmudawl~1~B6msims~e?qiGubwussii?s 5 

d . 3  d l  a. c l o  

10 1 d 0 5 ~ ~ ~ ~ i ~ l ~ p d  uaiuaw 6 n 0 i u d s r n o u n l 5  E ~ d p 1 f 0 0 a 3 8 . 6  50951Wl ~ ~ ~ 1 5 1 f l 1 5  
d d  d c l  

i o i ~ i l u b m u s s i i l s  20 idosiaum uBiwau 5 m i w d s z n o u m s  E ~ i q w f s u a z  23.8 t i a -  B 
d d  d c l  

G m s l m s ~ o ? ~ i G u b ~ u o q i l I s  15 tdesiaww uBiuau 2 ~ m w d a e n a n r m s  E ~ t ~ u f a u a " . 5  

("nu616h ~ b ~ a ~ 1 ~ ~ ~ ~ m s i n i 5 i a f q e r r ~ n r b m ' ~ ~ s e r o ~ v i ~  13.57 ida5derr$wi w ? o i i i f h  14 

idsit$wi 

G m s i r n s i o ? ~ t ~ u b m u o ~ i i 1 s  

( ~ d a i t i w i )  

Day Spa 

iiuau I faun: 

Hotel/ Resort spa 

hwau I saeraz Y 
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~ ~ ~ ~ u w ~ ~ u B ~ u ~ u ' % u U O ~ Y ' W  Hotel/ Resort spa 

(ido8lwd) 

30 

40 1 4.2 

L- a aw 24 100.0 100.0 
- 

Day Spa X = 16.88 S.D. = 7.04 
- 

Hotel/ Resort spa X = 16.43 S.D. = 11.30 

91nm519$ 4.31 ~dsznounis Day Spa b n u ~ a ~ % P . s $ ~ ~ m ~ a p a v n 9 u o m v l u ~ w  
d d  d a  UapTw 1s rdosivwm u4ipaaw lo amuds:noums Eni9pas'oua: 41.7 sosa9~n S6mi 

d  d  d a s  
nisis~~~~ubmvssAils 10 idosivwn uoiwaw 6 arnwds:noums Em~9ufoua: 25.0 ua: 

d d  d a  
i6msinis ie?qi i~bmu09fp, i Is 20 ~dosivwm uiiwaw 5 noiwds:neums Gma~ws'oua: 

d a -  
20.8 miuii6u bnumauuomsinisie3qi~uTwvosu~~nviu 16.88 ido;i$wd w?oimi6'u 17 

tdos"a$wi 

~d'nlsznoums Hotel/ Resort spa b ~ u d a w ~ ~ . s ~ ~ ~ n ~ a w ~ 1 o 9 u o n ~ ~ l u ~ w ~ a ~ 3 J " w  5 
d d  d a o  idosiawm uelwapa 6 abnwds:no~ms Eni$~foua: 28.6 s o ~ a a ~  B~Yms~nlsis3q~duSn 

d d  d a  
vo46115 lo  30 idasi?rwm uQiuapa 5 aoiwds:noums ~wi~wfoua: 23.8 ira: ~6msinis 

d d  d  a0 
lo?~Giiubmvo~iiils 15 ~desivun ueiwaw 2 aoiwdsznoums Eni3us'oua: 9.5 

d PC. 

miu6idu bmu~aauuomsiflis~a~n?i~u~nv~suonviu 16.43 idosdl$w$ mieiPii6u 16 

ldo;l$wi 
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- 
Day Spa X = 21.79 S.D. = 8.97 

- 
Hotel/ Resort spa X = 16.43 S.D. = 11.30 

- 3  
nisi& 4.32 i in~~n~u~~~rii~8i~iunii l i~~dwsinistw"uvuvo~~nn"llp9i (mloii$u6) 

elnm%isi 4.32 qds:noums Day Spa ~aud?u~wiigwsinlsiiuiuvoq 
d d  d ,  ol 

Qn&iIni 15 30 idos~vuwawinu GOiuau 5 nmudsznoums iimai9us"oun: 20.8 
d d  d I 

sosnsu ti~as~nisa~u~uwe,s~nd~I~pi 10 20 ~dos t~~u~~mf iu  %luau 4 nmu 
2 2  d d  d 0 

nlsznoums ~wafius'oua: 16.7 kin: i 6 ~ s i m s i ~ u w u v o ~ ~ n K l l w i  25 35 inlo-dr.aunimfiu 
a a -  2 2 

~{iuau 2 nniuds:noums ~nifiuZoua: 8.3 muiigu i3~iilu~w~uuswsinisiwplvuvo~ 

qn&ii%wi21.79 1do;i$u6 w?oiPii?i~ 22 idoi14u6 

$d3:"0'11nl5 Hotel/ Resort spa b i i l U b ~ ~ % W ~ ~ ~ ~ ~ l ~ 1 5 ~ ~ ~ ~ ~ ~ ~ S B ~ & l % W ~  5 
d d  d d o  2 

inlosa.awa u s l u a u  7 ~ l m u d s z n e , ~ m s  n"wafius'oun: 33.3 sosnaui iGiils1nistw"uvuvos 
d d  d m a  

qnKilwi 30 inlosivuw usluau 4 ~ l m u d s z n o u n i s  iiaafiufaun: 19.0 am: Z5a.jirns 
2 2 d d  d m  

awuwuwosqnn"i1wi 20 mdosivuw u4iuau 3 nn1unls:no.unl.j n"ni?lus'oua: 14.3 
a a -  

a i u i i ~ u  ~iiluinAuuowsinisliuiuvos~n~i~ni 19.29 iJa;i$u6 n ~ w i i ~ u  19 

tnlos"a~um" 

Y 

~nsinisa~u$uwos~nn"i$~si 

(ado;i$ui) 

5 

10 4 16.7 2 

5 1 20.8 2 

Day Spa 

Biuau 

Hotel/ Resort spa 

ioua: 

- 

-- 

a 

7 
4 
33.3 
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~ i n n i s i q i  4.33 ~ ~ ~ l ~ ~ l ~ ~ 1 ~ ~ l d ~ ~ ~ ] L ~ ~ 1 1 ~ d i 1 ~ ~ P I ~ ~ ~ ~ n " ~ ~ d l n ' ~ 1 ~ l ~ ~ $ ~ ~ ~ ~ ~ ~ l ~  

9 a- ~%41~f I l~nt l ln  hn~%(llClnn Independent t-test % ~ n i 3 ~ ? n n 8 ~  w ¶ J i l  n a u ~ ~ ~ i 5 ~ ? ~ i ~ ~ l ~ ~ ~ l n  

1 Receptionist 541 Probability (p) J ~ u n i i  .OS &W;O d ~ l t l 6 ~ ~ ~ 1 ~ ~ 1 ~ ~ & 1  (Ha) kLar 
B uouiunuu~~iusos (H,) v~wu~una iu i i  ~dsrnourns~~drruuv8~~~f iandi~~nndi~n'u 

-ad 

orii~~~r'uditi~mlqnnm6 .oi .siaunaewims.u?wisnismnindiu8uq wuii?ojtlmndi~n'u 

P P ~  nnnwr:r'nui%$%unisi~~s~:~ ~ c % ~ n ~ s m n ~ ~ o u ~ a i u ~ a m n d i ~ s : w i i ~ d i r ~ ~ u ~ o ~  

dsz~ins 2 n i u  ~nu~~u~aiaot i i~oinlrda~n~%10i i~19u~nszainn'w (Independent t-test) hnu 
P l  9 

%$szd.u~aiui$oih 95% ~qGuozdf i insauu~~iww~n ( H ~ )  ~ $ 8  2-tailed Prob.(p) umiwstrnii 

.05 
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o~nmsisi 4.34 wams?ansiz6~Guu1ivu~n~]6~znisu?missiuuss~sEoaPhn'Yms 
%' nn lBnaqw;msu?nismsnai~ Faul~anw Independent t-test % u m ~ ~ a a o u  wuii nagwims 

~?p.s15nl5'XIlfl iiluw~a.&li'6 IIlaz {lu Receptionist i d1  Probability (p) 60~fl'h .05 8 ~ ~ 8  
A 

Pl&a.sauuS;iuma"n (HJ ~~nzuou?uaiuu~;iusas (H,) ~snuiunaiuii fnlszneumsii 

~ ~ ' n u ~ ~ n 1 5 ~ ? ~ 1 ~ ~ 1 ~ 9 1 ~ ~ ~ 5 ~ 0 ~ ~ 1  n"luwa"@f?im$ ILaz h u  Receptionist I L ~ f l F i l S f % I  ~ i l S i  

.os aiaunagw~nisu?wisnisrnai~diu~u~ wuii?Pj~~wn4isn'u 
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d5zrins 2 nGu ~au~~u6aoti~~ainiada:n~uotii~iBw7ns:ainn'~ (Independent t-test) ~ W U  

1 ' 4 5  Y 
%~s:~~rnaiui.aaol"w 95% ~~w"wo:d~ia~nuu~ziwPfa'n (H,) ada 2-tailed Prob.(p) umuounii 

1 Day spa 1 4:; 1 :;: 9 7 0  

Resort1 Hotel 

. &;lw Spa therapist 1.082 

.46 
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mswaim?d%B 1 IJ~WV Mean S.D. ) T 

~ i ~ ~ i ~ a a ~ a " m ~ ~ ? ~ l s  

k. 8 1 ~  Receptionist 

t-test for Equality of Means 1 

43 

Resort/ Hotel 4.15 .7 1 
I 

1 D* 1 2.161 

Resort/ Hotel I 

ainwisidi 4.35 eranis4ansizwda~uuttuuEd~auuvosvn"anhn'unis%Bnaywfnis 

~ ? ~ l ~ f l l ~ ~ ~ l ~  bnu%Bn5G Independent t-test %unl5mmnou W ~ i l  l z ~ ~ ~ l l ~ l f l ~ ~ m f ~ l ~  

u3wisniswaia?d%B $ 1  Receptionist id1 Probability (p) Jeunii .05 h ~ o  dim6 
A nuu~yuwa'n (HJ arazuouYunuuG~iusos (H,) ~xswuiunaiuii ~d5:noumsi;d~tuu'~89 

PPd gsn"enhaawndis;u oaciis~~~'udi6~misnnm~ .os dawsz6ui~lfiisJins~w~ni5u?wisniswa1m 

?d%l biw%wq wuii%nia~wniistiw 

43 .036* 



����������������������������������

nii~dszr°nmI4Iunis~1n~izd o:%4nisnnnounaiuianndisszwiisdiira~auos 

dszmns 2 nsu l~er$~u~aaiisainiadn:n~uedisa~w~ns:sinn'u (Independent t-rest) 
% 5 

a >  9 lhz6uinrnaiu~$ell'w 95% ~a~uozd~anbnuu~jiuwa'n (H,) ,&a 2-tailed Prob.(p) u m u o ~ n ~ i  

.05 

I I ,  $ i ~ ~ , ' w k n "  

2. $i~bn~mzniamrrniw 

3. $iwu?na 

9 
4. WlU Spa therapist 

5. 8114 Receptionist 

idsrnounis 

n8ivosqsn'e 

@flinm> 

rjds-naunls 

/A'ivosgst?e 

$%till 
{Js~neunis 

n8ivosgsn's 

@ Y R ~ >  

~dp15~n~~ln15 

nhvosgsi% 

$o'nf115 

$n]l:n~~m3 

1i41v0sqiiio - 
$;~nls 

4.28 

4.33 

4.32 

4.43 

4.46 

4.63 

4.46 

4.64 

4.46 

4.43 

.79 

.42 

.68 

.40 

.87 

.55 

.55 

- 

.46 

.74 

- 

.57 

,780 

,533 

,456 

.259 

-- 
,908 

-282 

-.629 

-.753 

-1.143 

,116 

43 

43 

43 

43 

43 
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n i 5 ~ i ~ ~ y ~ ~ n l l ~ ~ ~ 1 5  t-test for Equality oTMeans 7 
nirwnim?J%B 

~ 5 ~ 1 5  

6. Aiunisaisrn?unirnain 

oinwiaiqi 4.36 w a n 1 5 ~ m s 1 z ~ ~ ~ u u ~ i u u ~ n ' ~ 1 ~ z n l s u i w 1 s ~ i u v o ~ ~ s ~ a a d l ~ u  

~ z ~ u n i s ~ i n a q w $ n i s ' ~ i w i s n i ~ w a i n ~ d ~ ~  bna%4a% Independent t-test %umsnnaou 

W U ~ I  ~ ~ ~ ~ $ ~ 1 ~ ~ ~ ~ 1 5 ~ 1 ~ ~ ~ i ~ % ~ ~ n ~  $ 1 ~  ;dl Probability (p) IJlnn-ji .05 $ui;a uou% 

-*a nnn~azCiui%flunis5insizw" az%~nisrnnaounaiu~~nndi~szwi i~d iaw~u"~~~ 

n]s:~ins 2 n4u bnrr~~u~aoeiisoinraiazn~uodi~~~uta5zainfiu (Independent t-test) bnu 
d 9 

%.a'sr6'unaiu~.aoPI'w 95% 6's~uaz~~ia.sauuFi~iuwa'n ( H ~ )  d o  2-tailed ~rob.(p) umu~uni i  
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Resort1 Hotel 19.29 14.85 

- - - 

wamsdllw"w4lw t-test for Equality of Means 

ldakuu Mean S.D. T df 

sinwisi-~i 4.37 wanis"aansi:~i~uulGuu2nluuuuos2sFiandln'uwanisAllw'wslw 

b8u%$fl?% Independent t-test %wmsw8flou wuii wamsA1~w'wqlw %~61wdlqq %l 
B 

Probability (p) onnnjl .O5 l h n " o  ~0~5 'uaUol? i~ l~~~f l  (HJ laa~d&l5tluUEglw509 (H,) V-3 

w4~iunaiuii ~ d s ~ o u m ~ ~ ~ d ~ ~ u u ~ o ~ ~ ~ F i a ~ d i n " u w a n ~ s A l r w ' ~ ~ l ~ % ~ K l ~ i l ~ q  10jilwnd19 

n'w 

1. o'wsimsaa7suiEubnuos 

U Q R W ~ U % W ~ B ~ ~ ~ ~ U E ~ I ~ O Y ~ ' I I  

3;ilwon 

2. Qslms~a3syaE~bnwos6l~s 

$W~~a@wlguuaG~~ln'~l% 

dlwm 

3. f f ~ ~ a w v o 4 u B ~ ~ ~ % ~ ~ 9 p s J ' w  

Day Spa 

Resort/ Hotel 

Spa 

Day Spa 

Resort/ Hotel 

Spa 

Day Spa 

20.21 9.72 -.422 

21.43 

16.67 

13.57 

16.88 

1.232 

.I61 

9.63 

8.03 

8.82 

7.04 

43 ,675 

43 

43 

,225 

3 7 3  
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f i~7 i~7z~ iu i%~wnis31ns izp l "  0 ~ $ n i s ~ 1 m a 0 u n a i u 1 1 m n d i ~ a ~ i i ~ ~ i 1 a ~ u ~ e ~  

d s z v i n s  2 n iu  bmui~u~aiaoliissin~tdatn~uolii~~du~as~oinfl"u (Independent t-test) rmu 
as 9 

1 $ s z ~ u n a i u ~ 8 o i u  95% ~ q k u a z d ~ r a n a u u ~ ~ i w H f i n  (H,) I& 2-tailed ~rob.(p) umuoun-h 

.05 

1.6m5inia~o?q171~7mveq 

usnviu%wYopsJ'wrd7uu~iunrn'u 

TlGdiwui 

2. ~msimsro?~aZuImuoqfpl i l5 

%w3Jogflw~~snr~iunrfl"u3d 

i ~ u m  

3. ~maiaw~~1~uomuiulwYop!sJ'w 

~Guua?iunriinrpmai~nsau 

4. ~m5inisrwdutu1uoa~n~i1ni 

gfl~n~s"~fII5 

~ 5 ~ 1 5  

qd6~5znounia 

/~Bivasgsn"o 

i<mnia 

~dstnanrnis 

/~Biuos~sn"o 

4' amnia 

$daznounia 

/~Siuos~sn^a 

g~lsznounis 

/63? l~FJ~~~n"0  

$?inn13 

df 

43 

43 

43 

43 

t-test 

Mean 

13 

32 

13 

32 

13 

32 

13 

32 

P 

,307 

,912 

- 

.906 

.554 

for Equality 

S.D. 

18.46 

21.72 

15.00 

15.31 

16.92 

16.56 

22.31 

19.94 

of Means 

T 

-1.033 

-.111 

,118 

,596 
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a inwis is i  4.38 ~ a n i s ~ ~ n ~ i r ~ ~ G u u i ~ u u d n ~ m z n i ~ u ~ n i s ~ i u v a ~ ~ ~ A s n d i n " u ~ a  
9 nn 

f l l ~ d l i ~ ~ ~ l u  Tmalwnnw Independent t-test % ~ f l l 1 7 l ~ ~ ~ u  wuii ~ ~ f l i 5 d i ~ ~ u ~ l u % ~ 1 i ! d a z  

Alu ;dl Probability (p) ~ l f l n < l  .05 b ~ &  U B P J ~ ~ R P J P I ~ _ J ~ P I W ~ ~ ~  (Ha) iia~dijlnbnuug 
B 

~ i u s a q  (H,) w ~ ~ n u n a i u i i  ~ d x n a u n i ~ ~ f i f i ~ m z n i ~ ' ~ ~ w i 5 ~ i u v ~ ~ p ~ ~ a n d  n"u~an1~ - 
ii~Guqi~1$uJiudiqq 1Gi~wndiqn"u 

o i n m ~ i s i  4.39 <mauiiuunaumu1Su~ia1mu~wa~iu {luau ss nu Gnifiu 

foua- 29.0 ~Su~wani@ Oiuau 142 nu Em~Sus'aua: 71.0 ~ S u r n a i ~ ~ m ~ i w ~ ~ i u  Oluau 

66 nu ~mdu?oua: 33.0 iiazifiu~wanda Oiuau 134 nu hrSus'oua: 67.0 

~ i a l n e  
Lwa 

Oiuau s'auaz 

29.0 

wiadismg 

Oiuau 

66 

~'DUR- 

33.0 
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oinmiais i  4.40 ~no~aruunoua7iua~unaIrnuG~iy 15 - 24 3 ; luau  29 

nu ~nk i jus 'auaz  14.5 a l p  25 - 3 4 3  Qiuau 70 nu %du~ounz 35.0 o iq  35 - 4 4 3  

B i t ~ a u 5 7  nu ~ n l f h ~ o u n z  28.5 o i y  45 - 5 4 3  B i u a u  29 nu ~ n d u f o u n z  14.5 

oiy 55 - 64 3 Q i u a u  11 nu iinr9uQaunr 5.5 a~n:aiy 65 qiulnl Biwau 4 nu 5 8  

a3uQounr 2.0 

~ f l u m a d i s n Z S o i ~  15 -24 3 ; luau56 nu ~ n t d u % o u n r  28.0 a iq25 - 34 3 

iiuau 57 nu E~aSuJoua: 28.5 o i y  35 - 44 3 i i u a u  50 nu iin~i!IuQ~un: 

25.0 a i q  45 - 5 4 3  B i u a u  27 nu ~8agu?oua: 13.5 o i y  55 - 64 3 i i u a u  9 nu 

~ n a a u ~ a u n z  4.5 m r a y  653du1d ;luau 1 nu znaijufoune 0.5 

Q i u a u  91 nu fint8us"auaz 45.5 a~dsqiuia$aun'u Q i u a u  95 nu A n ~ ~ u % o u n r  47.5 

aiarv i i~ is inGiu~~~unn'uo~ diuau 14 nu i in tdu iauar  7.0 ~ ~ u ~ i a ~ i ~ v i ~ G a m u n i ~ ~  
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I n n  Biwaw 115 nu 7nrTJwfoua: 57.5 ~adasiwia$auEw 4iw-m 71 n u  Enrdwfoun: 

35.5 rra:~ldifia/rn~iuir~unEwa~ Biwaw 14 n u  En~i?wfoun: 7.0 

mlslsii 4.42 llacnsn~u~a~diabi~rwnniums~nwi 

gialwu 
I 

Qiwaw s'oua: Biwaw 

2 1 1 10.5 26 

o inmais i i  4.42 $mour1~1~ laauo iu i3wr ia lwu in isGn~ i~ in i i  

dyqy im? Bitraw 21 n u  n"m3wfoua: 10.5 d ? q ~ i m ?  biwaw 117 n u  Enrawfoun: 

58.5 ria: t j a n i i d y q t y n ?  biwaw 62 nw Endwfoua: 31.0 i $w%iad ianGi i  

n i s ~ n n n ~ i n i i d ~ q q i w " ~  Biwaw 26 n u  n"nr3wfeua: 13.0 d?~q / im?  Biwaw 136 n u  

n"na3wfoun: 68.0 ila: t j a n i i d ? t y p " s i w a u  38 n u  ~niTJwfeua: 19.0 

oiQw 

I .  c ~ % e r a n ~  

.aia%wu 

Biwaw 

42 

nad isg iA 

s'oaa: 

21.0 

Biwaw 

7 

foua: 

3.5 
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B I ~ R I ~ I ~ ~  4.43 {mou~ivuanuoiu~duria%wu~si~wi$u{i%uasi~ 

i i u a u  42 nu iimi$ufauaz 21.0 {u:wi~ 6iwau 33 nu i i n i ~ u f a u n z  16.5 wJnsiu 

o ~ i n s i ~ $ ~ n P ~  i i u a u  29 n u  iiniSwfeuaz 14.5 <I+i~sssiuinisna"m I i u a u  8 nu n"m~Su 

s'aunz 4.0 mvmsns i i u a u  15 n u  n'miSufauaz 7.5 wdnsiuvosY~ 4 iuau 11 n u  Gn 

du fauaz  5.5 i ~4 j~ iw / in~usu / i i ss iw  4iu-m 26 n u  iimi$us'aua: 13.0 JnGuwKn;n~~ 

h u a u  26 n u  n"m~flus'ouaz 13.0 { d x n a u m s  Biuaw 1 0  n u  n"wrflu5'auaz 5.0 bnu 

a i a u b $ i S u { ~ $ u a s i  ~ a s a s ~ i % ~  {u?wi5 ibaz wfinsiuas6fi5q5~0~iu~i~u 

dusiadissi7~ai3wi$u~i%uasi~ Oiuau 7 nu Zm~flufounz 3.5 {u?w~s 

i i u a u  17 nu n"ndufaoar 8.5 wdfisiuasndfisiS$s% Biwaw 66 nu &dufaunz 

33.0 { l$ta5s<iu/nis~m Biuau 4 nu iinaSuQoua: 2.0 wJnsiwvosY~ h u a u  24 

n u  Im~f Iu faunz 12.0 ~i4jSiu/miusu/i is9iu + luau  15 n u  iima3us'oanz 7.5 

finduu/u'n;nui Biuau 48 nu Emi$ufauaz 24.0 {dsrnaunis b iuau 19 n u  n"mi3u 

fouaz 9.5 nu bmuaiaw%w~i$u~Gn~iuas~ns~5nPa ~asnsu i i i a  GfiGuuidn;nui LLn- 

w d n s l u v o s ~ ~  mludl@Yu 

I 1 sa,ooo .uin G o  
I 1 15.5 2001 US% & over 8 4.0 I 31 I I I 

d in i i  IO,OOO inn 

10,000-17,499 P n W  

17,500-19,999 UlW 

11 

30 

22 

5.5 

15.0 

11.0 

250 US% or lower 

251 - 437 US% 

438 - 500 US$ 

19 

47 

23 

9.5 

23.5 

11.5 



����������������������������������

~ i n t \ l ~ l - ~ $  4.44 ~wouiiuuacauniui3u.aia?wu~siu1A~~~u'~o~nsoun~a/ 

~dou i i n i i  10,ooo uiw Biuau 11 nu n"ni3us'aunz 5.5 Gsiu?A 10,000-17,499 uiw 

Biuau 30 nu n"ni3us'ounz 15.0 Gsiu?&; 17,500-19,999 uiw Biuau 22 nu n"n13u 

{ounz 11.0 Gsiu?&i 20,000-34,999 uiw iiuaw 33 nu in~9uQoun~ 16.5 G s i u ? i  

35,000-49,999 uiw Biuau 28 nu 6~~3uQounz 14.0 Gliu?i 50,000-64,999 uiw $luau 

31 nu 6ni3us'ounz 15.5 i is iul;  65,000-79,999 uiw buau 14 nu n"ni3u 

s'ouaz 7.0 iin"siu16 80,000 uiwp.s?spnnnii Biuau 31 nu n"ni3ulaunz 15.5 

bnu?iauln~isiulA20,000-34,999 uiw so~nqu18a 50,000-64,999 u i ~  80,000 u i ~  w?o 

uinn-bi tin~0,000-17,499 uiw muRiAu 

i~u.aiadi~.ai~Gsiu?~1n~uwa~ns~un5"a/i1ou 250 us$  n?ai ini i  Biuau 19 

nu 6ni3ufsunz 9.5 i i 5 1 ~ ? b 2 5 1 4 3 7  US$ 47 nu ~na3ufaunz 23.5 Gsiu?A 438 

-500 US$ 23 nu n'nidws'ounz 11.5 ZsiuIA501- 875 US$ 48 nu Gn~dus'aunz 24.0 

GsiuYA 876 - 1250US$ 23 nu Zni3us'auac 11.5 GsiuYA 1251 - 1625 US$ 17 nu i n  

13us'aunz 8.5 GsiulW 16262000 US$ 15 nu inb3uQaunz 7.5 Aanz Gsiu?A 2001 

us$ n?ouinnii 8 nu Emi3uQouaz 4.0 bnudau%n$i?siu?A 501 - 875 US$ sa9n9ui 

88 Gslu?W 251 -437 US$ iKl: G 5 1 ~ % A 4 3 8  -500 US$ 876 - 1250 US$ ~ l l J 6 l & l  

1 1. East Asia I 83 I 41.5 I 
2. Europe 

1 5. Oceania I 4 I 2.0 I 

3. The Americas 

1 6. Middle East 1 4 1 2.0 1 

59 

28 

1 7. Africa 1 8 1 4.0 1 

29.5 

4. South Asia 14 
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alnnlal3i 4.45 ~nouiiuunonrsliol.~~iaii~~i~oliain~s:iw~ East Asia 

Biuau 83 nu ~ni$uQoua: 41.5 Europe Biuau 59 nu ~mi$u~oua: 29.5 The 

Americas 6 1 ~ ~ 3 % ~  28 nu nPmi3uQoua: 14.0 South h i a  ;luau 14 nu ~ ~ i i j w ~ o u a :  

7.0 Oceania Biuau 4 nu n'ml$us'oua: 2.0 Middle East jluau 4 nu '%L$~s'olra: 

2.0 tin: Africa i 1 9 d a ~  8 nu %~L$u%LIR: 4.0 Imutiau%~~oli~~nds:iw~ East Asia 

rosasuii io Europe kin: The Americas ' A l p l ~ l ~ p 1  

;diiuunis%$ 

Gmsnnh 

1 .  Day Spa 

einmaisi! 4.46 ~noui~uuaro~nip l i9u .11 ia~wu~5~d~iuun1s%~ 

I I ? ~ l 3 a m h i L ~ I I  Day Spa ilw?u 123 nu n'm~3uQoua: 49.4 Resort/Hotel Spa Qiuau 69 

flu % ~ u ~ J R :  48.9 kit?: Other type of Spa 4 1 ~ 3 ~  36 nu '%~$w%uR: 52.2 lh 
ads 

~1ai.;isninwpl~d~~uunis%$u~ni5arPhiiuu Day Spa Biuau 126 nu n'ni9uQoua: 50.6 

Resort/Hotel Spa 0 1 ~ 3 ~ 7 2  nW '~$W~BU~- I :  51.1 LiTI: Other type of Spa ~ I W ~ U  33 nu 

%ifh~~f~t?: 47.8 

2. Resort 1 Hotel Spa 

3. Other type of Spa 

~ i a l w u  

vsnatpsq mollsnmoul6olinnii i iimou 

69 

36 

~ i a h s . a i G  

izon 

48.9 

52.2 

i~uau 

123 

liizon sion 

iiuau 1 ioua: s'oua: 

49.4 

iiuau 

77 

%iia"on 

126 

131 

1 64 

s'ma: 

51.0 

{luau 

74 50.6 

foun: 

49.0 

50.6 

49.5 

72 

33 

51.1 

47.8 

I 
128 

167 

49.4 

50.5 
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nis id  4.47 61arns iiraiu ~~aedaurdu.r~uuuiws~iu uas$nauituuaraumll 

~ l r 1 ~ n ~ l ~ ~ s ~ ~ ' u % u n l s 1 a " ~ n ' u % ~ ~ d l  (Day Spa 6151: Resort/Hotel Spa) 

%un~smwuw1wna 

~oOu%umsr~an%4ardivo~ 

$h?nisndi (Day Spa 

6lar ResodHotel 

l.~n~s%n'El?msaidid 

wainnmu 

9. nisnnud~mu%u 
- 

lo. ussuiniarnu%u;iu 

11. na"u 

4.16 

4.13 

.76 

.77 

4.03 .79 

wn 

%nn 

mn 

2 - 
3 

6 

4.09 

4.17 

4.05 

72 

.73 

.76 

uin 

uin 

- 

3 
- 

2 

plin 4 
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m519; 4.47 (40) 

nalolpl 

- 
x 

4.00 

nan'isnii 

3z5unaiu&iKq 1 
-71 s o  e3 xtiunaiu&i@ 

3.88 

I 

mn .8l 

B b  

7 6 

S D  

.83 

.77 

.57 

.71 

13. n7iua~0iw 

aau 

&iwu?rna 

14. ns:ua~n15%&~?n~5i 

iids:dw7rnw 

&IW Spa therapist 

15. %~iwsqiu?n%~ 9 
naiuCiuiq%unisua~ 

16. ~ ~ n 5 ~ 1 ~ 1 $ ~  

17. iina1udou6uur~u 

o w 5  

aau 

$ 1 ~  Receptionist 

is. sa~daSdsziw7mw 

19. iubb$uiLiu~n 

~ a u  

t d n ~ n  

onn 

onn 
I 

onn 

uln 

-- 

4.06 

4.10 

4.05 

4.11 

4.14 

4.22 

4.15 

4.08 

4.08 

4.08 

I 

.68 

.78 

.77 

.64 

.72 

.95 

.70 

mn 

4.03 

1 

.55 

Pnn 

3.98 

onn 

am 

uln 

.57 

2 

1 

onn 

i q a  

win 

uin 

u ~ n  
p- 

onn 

2 

1 

1 

1 

4.16 .73 

4.13 

4.15 

3.83 

4.19 

4.01 

.76 uin 3 

- 
.63 onn 

.70 

.73 

.59 

uin 

mn 

onn 

2 

I 
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~11514; 4.47 (do) 

~ ~ B s % w r n s r a " o n % B a h  rrian'isriii 1 
(Day 

- - - 
Spa) x S.D / ssdnwn gwn'u x 

1 20. rnr~srreniiudo 3 . 4 8  1 .91 1 uin 1 13.48 / 8 0  1 uln I I I 
I 1 21. n l 5 ' b w ~ s u l d l ~  website 1 3.49 1 1.01 ) ~ 1 "  , 1 3.35 ( .86 ( Phw 1 3 ( 

I I 

1 3aw 4.01 .77 win 3.96 .58 win 
-- 

(Day Spa Ira: Resormotel Spa) 'tna!n[l W V ~ I  

niuw'inFiw?; 
9 9 -  
w%n~7q9bms&~eQs%wmsaa"onl~adi~~s@~~?nlsad1 (Day Spa IIR: ResortIHotel 

Spa) % ~ ~ : ~ Y i J l f l  go fll5%$nl5waRIL~PI?WU 184R9XJl ~ ~ 1 5 % p l ' I I ~ ~ 1 5 ~ d i ~ ~ ~ l ~ ~ ~ l ~  

ria: &er~c. l~mdah~~~suniw 6 ~ f ~ f ~ i l l ~ ~ v ~ i l f % l  4.17 4.16 LIRZ 4.14 c.lliJi16U 
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~i~da"n~lmrmsrnasnw 
1 9 s  
~%~~~n l~~~o~u%uf l l 1 l a "sn%4f l n ] l ~s9$%~u ; ' n i s f l d l  (Day Spa llnr Resort/Hotel . Y 

Spa) 1~5~6uul f l i~F1 nda GilaiWs Fnu7diaw"arrrPiifiu 4.23 
1 1 -  y%rusnis7~o~u%wni~1a"an~4dn]ivos@~u3nisan]i (Day Spa kmZ ResortMotel 

Spa) lus:6uuin go nisnn~idsmu%w sosasm usslnniamu%w~iw thaz y lnsd  

i q i w  ~ n u ~ i i i w ~ u ~ v i i f i u  4.16 4.13 rtar 4.11 m i u ~ i ~ u  
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dimZutviifinr 3.49 ilar 3.48 niu6i6u 
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Ewc$ufsuaz 19.0 



����������������������������������

& a ,  
ni519i 4.49 ~ ~ n n ~ f l ~ ~ ~ ~ a ~ ~ i i ~ ~ i ~ ~ u n ~ i u ~ i u a u n f ~ i o ~ n ] ~ ~ ' ~ ~ ~ ~  Day Spa %u 1 dP;~iuui 

- 
G ~ ~ P ~ B S L % J ~ Y ~ U ~ W U  x = 99.08 n% S.D. = 58.24 

~ i n n i ~ i 9 $ 4 . 4 9  ~ ~ B P I I I Y Y ~ O U O ~ ~ I ~ W ~ ~ ~ ~ W U ~ ~ ~ ~ ~ ~ W ~ ~ ~ ~ ~ ~ ~ I I U ' L I  Day Spa %u 
a d  l 
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nfa i iuau 23 nu ~ R L ~ U ~ B U R :  23.0 tin: 144 nf9 Biuau 14 nu Znrqus'ounz 14.0 
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100 nts Oiuau 49 nu i~dwQouaz 36.8 1o9aauind0 96 nf9 Qiuau 34 nu 6m18ufaun: 
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~8uQouar 20 liar 5 nfq Biuau 2 nu ~mi8us'oua: 10.0 wludin'pr bne~aiu%~ Day Spa 
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i i w a w  17 nuisiiEu ~ ~ l b u f o u a x . 5  niu616u 

s1nm3isi 4.59 ~wauiruunouoiuif iwni~7nu~BSdiiuuni~~~u~nis~n]i9u 

fl;4lVIw~nlpafl5lfi~d5:~1 iiuu Day Spa llas ResortlHotel Spa lfi~ilu41~flll~aR Biuau 150 

nu ~a,buQooa- 75.0 sosa~ul l~w~iunral~~i~a iiuau 80 nu ~ni~uf~uao40.0 linr 

~Sui~unr~~aiusiu Biuau 79 nu Gn~Su~auar 39.5 miuiiGu 
ads 

i ~ u n i a ~ ~ ~ v i m m u ~ ~ ~ ~ ~ ] u n i s ~ ~ u ~ l j ~ i s n ~ ~ ~ ~ ~ n ~ ~ ~ w ~ u n i u n ~ ~ S u ~ l ~ ~ ~ i  ~ iuu  Day 

Spa l laz ResortiHotel Spa l$~il¶Jufl15~a~ ilwau 118 FIU ~ f l i f i u f a u ~ ~ ~  59.0 'dO9R9Pn 

L ~ ~ I I P I ~ P ~ ~ I U S ~ U  iiuau 98 nu 5niSusYeoae 49.0 ila:i$uianru$uq {luau 51 nu 

~ar3us'oun~ 25.5 aiuii6u 

~ 1 1 1 9 ~ 4 . 5 9  l l ~ R 9 f l ~ ~ ~ ~ ~ t i l 9 i l i l u n R l ~ 1 ~ d l i ~ ~ ~ l l % ~ ~ ' p r i ~ l l ~ n h  Day Spa 11Rz Resort/Hotel 

Spa l~n~~mwu~iunsi~wds-Bi 
- 

zdiiuums%% 

u?msaPh Day Spa 

1iRO. ResorUHotel 

Spa %W 

fllsiwwumuns 

i?luds-,Bi 

1. aiSDiDw 

2. niauan 

3. qnwmGiGn 

4. n31p191U 

5. &I7 

6. Supplementary 

muiermy aiuisnmou?duiflflii 1 Aiaou 

nia?wo 
-- 

niadisniZ 
--- 

ison "Inidon adan 

B W ~ U  
- 

dwm 

80 

150 

30 

79 

"lia'o n 

foua-, 

40.0 

75.0 

15.0 

39.5 

dwau 

120 

50 

170 
- 

121 

169 

182 

foua'. fouaz 

60.0 

25.0 

85.0 

60.5 

84.5 

91.0 

Blu?~ 

48 24.0 

3 1 15.5 

foua'. 

152 

82 

169 

102 

149 

200 

118 

3 I 

98 

5 1 

18 

760 
- 

41.0 

845  

51.0 

74.5 
- 

100 

59.0 

15.5 

49.0 

25.5 

- 9.0 
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n9s~~wu~iunritIudszii i~uunaiuaiu ibuuuu ijaniu 6iuau 55  nu n"ni8ufoua.z 27.5 

sosas%ni?Juimuu ijanbi iiuau 52 nu n"ni8uqouaz 26.0 wiuii&~ 
mda 

aduria~is.aiwwu2diiuunisI.a"L)?nisadiIunqs~wmuniuns~3udsz~i iiuunaiu 

siu iduiiuu ija~w'i iiuau 79 nu 7nt8us'eoaz 39.5 sasasmiduiiuu ijaniu iiuau 60 

nu Ena?Jus'aun: 30.0 wiuiiKu 
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~ 1 n r n 1 - x ~ ~  4.63 ~~0~~~~1unonrrnua$w~iaYwsd~~nli~uunisl~u3nisnnhlw 

f l 2 ~ L V l ~ ~ ~ ~ ~ 5 ~ ~ ~ d 3 : ~ l  II¶~PJ&CJ 1fi~1111111 ~ef lexology $ 1 ~ 3 ~ 1  14 FlPl &?L~W;DUR".O 

sosasmafiw~rnru yoga i i w a w  12 nu %It$ws'ouae 6.0 aiaeniskmm~ i i w a w  4 nu s m  
t3ws'oun: 2.0 wiudi6nr 

n d a  
~fiwriadisnwwu~nlaaunrnis%4nr3nisanli%wn~sawwuwiwnsrfiwds~ii ~ I P J U ~ P I ~  

w i s i s d  4.63 ammsn~u6aodis4iaa~1nwiu~Jaanrnrnisl4~Snisadi aauu$w7 r$wJs:Qi 

adwunru yoga Oiwaw 20 nu ~wt$ws'oun: 10.0 sesaswa$waanru Reflexology ~ I U ~ P J  19 

nw Amadus'aua: 9.5 aaarrnaYsa$u Qiwau 12 nw Emafiw;osn: 6.0 miuii6u 

sdaanrumsll 

nrimsnJi ~auu 

%wq 18wds:~i 

1. Reflexology 

2. yoga 

3. nisuslaui; 4 2.0 196 98.0 8 

1 4.$"4 200 100.0 2 1.0 198 99.0 I 

.aiqiws 

-- 

.aiadisaii-1 

afhn 

iiuau 

14 

12 

14ja:on I azon 

5~uo:: 

7.0 

6.0 

Giuau 

186 

188 

Biuau 

19 

20 

Ydaa"on 

~aun: 

93.0 

94.0 

facra: 
- 

9.5 

10.0 

Biuau 

181 

180 

T'oun: 

90.5 

90.0 
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~1519; 4.64 l l t fA4 Q i u a w  (QOURL) d l l ~ i t l  L ~ ~ F ~ ~ W I ~ U ~ L P I U O J ~ W ~ ~ ~ W  P ~ ~ ~ ~ W F J P ~ ~ ~ V U ~ ~ F J U O ~ O J  

fl15%$V?fll5 (Day Spa Iln: Resort/Hotel Spa) % U ~ ~ ~ I I I W P J M ~ W ~ ~  ~ n a l u  

n w f i i i 9 r i n n i s % h ? n i s ( ~ a y  Spa i i n ~  ResodHote l  Spa) %04d5LlwB$W7 ;&flu 

%"%u?fi15 

v ~ a l n e  
d 9 

tmunauodi.aE4 1ni~iu&a;aeodi9$4 

8 i n n i ~ i q i  4.64 ~nou~iuunouniua~wmalweinaiuG~adunisIGu?m~ (Day Spa 

11aL ResortIHotel Spa) % U ~ ~ ~ ~ I P ~ W ¶ J H ~ W ~ S  ~ ~ a 1 0 ~ l l W f i ~ l 9 0 l f i f i 1 5 ~ w " ~ 1 ? f i l ~ ( ~ a ~  Spa IiRE 

ResortiHotel Spa) ' ~ 8 9 1 ~ 5 3 w B $ U ~  ;lnu%~¶J?fil3 %PISL~IIPII~W,"~U ~ A ~ ~ d l ~ F d ~ f ~ l ~ i l f % I  3.92 

a~wniadi~ni~8naiuEm~dun~s%$u3nis (Day Spa ilaz Resort/Hotel Spa) %W 

nlawwumnms ~naiuilrrmfidi4a~nn~s%w'u?fiis(~a~ Spa L l t l ~ e s o r t M o t e l  Spa) ' ~ 8 4 d ~ r a m f f  

$wl i!nu%"%uifiis %ws:~uadu~au~~una~~ ~ m u ~ ~ l c a i u l ~ i ~ ~ ~  2.80 
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w i s i s d  4.65 llans Qiwaw ({oua:) diara& r~ara iaw~~usiu~uiws~iw vos~~eua~uuarauniu 

nls%w"u?ms (Day Spa LiaZ ResorUHotel Spa) %wn~9amwupflwnsl~1w"oniims 

?$u?ms (Day Spa ala: ResorUHotel Spa) ~ 0 9 d ~ : i ~ f f & ~  ~ I F I u % ~ u % I ~ ~  

.aiar?lu 

i~w;au0ii4is ?i~ffw&auoiis$s 

a i n m a i i  4.65 ~ ~ o u i a u u a o u n i u m ~ w ~ i a ~ m u ~ n a i u ~ w ~ ~ w n i ~ ~ ~ u ~ n i s  (Day Spa 

liar ResortIHotel Spa) ~un~sawwuwlwns imloniimslduinls (Day Spa lia: ResortIHotel 
d * 

Spa) v 0 s d s r i m ~ 1 % ~ ~  ~ ~ ~ ~ u % $ u ? n i ~ % ~ ~ : ~ u t p f u ~ a u  6 m u ~ 6 i t ~ ~ u b ~ i i f k ~  3.86 

i~wvla~is%i~~naiu~wl~wnls"Iu 'uinls  (Day Spa llar ResorVHotel Spa) 1~1 
nTsbwwuwiwns apfdaniini~1du3n1s (Day Spa aka- ResorVHotel Spa) ~ 0 4 d ~ 3 ~ n f f i ~ l  

anul$u?nis~ws:Gu~~wIaudiwnais bnu~diis~uiPii5u 2.78 
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w i s i s i  4.66 uams Biuau (s'ouaz) diiniu r iasdauadustuuo l im~~ iu  vesQmauiauuaronrmu 
A * .  6~naiolfBnb~usaolwolwonis%dp1?nis (Day Spa rrnz Reson/Hotel Spa) 

%un?s~wwumiuns 

n i a l ~ l a  
u wuin dorm 

~ i n n i a i s $  4.66 ~w~u~iuuarouniur~u"~~ia~'ilu~maioln"wrw"un'u~aiol$dn~musau~~ 

~ o ~ ~ ~ ~ u ? ~ T I s  (Day Spa LlXResort/Hotel Spa) % P ~ ~ ~ s L M W ~ ~ W ~ U " ~ % U S ~ ~ U ~  ~RU;  

r i iaFaiuwii i i~~ 4.02 
d U  9 

aSu"~~iadis.ai~~naioll~idunis~unaiolfBnFmusaol~olnamsldu?nis (Day Spa 

LIRXesortiHotel Spa) % ~ d f l ~ 9 i ~ ~ o l ~ l ~ f l ~ % p d ~ z W p 1 ~  b~fJ~FiliFati~iYilf%I 3.96 
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wisisg 4.67 aanss iiuau (s'oua:) iiaazu r~a:daur7usauwonwsjiw ues~waurruuaau61ip1 

6unaiol$~nhnusaol~idoms%~u3nis (Day Spa LEI: ResodHotel Spa) 

1wn;sanwolwiwns 

n a l n u  

o:%4u3nis~nrdwew o~7oj%4uinis"anPjuow 

d da v 

sinninsn 1.67 ~wouuu.ilaaumol~~w~ia1muGnaiu$SnTnus.1unolaoms 

%#¶Jim> (Day Spa liar ResorVHotel Spa) %wn~3awwolwiun5%ws~6u%~u~nll bnuG 

d i a a ~ u i i i ~ u  3.91 
ad 8 

~ ~ w . a i a d i s . a l ~ ~ n a l o l ~ ~ n h ~ u ~ a o l ~ o l w o n i s % ~ u ~ n i ~  (Day SpalLElXesortNotel Spa) 

%wn~sawolwiwns%wszd~)%4~3ni5 bnuGdiaa~urii6u 4.07 

(lo (25.0) I (5.0) 
I 
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l ~ B l ~ l ~ ~ ~ ~ ~ ~ U 9 l ~ ~ ~ l ~ ~ l ~ ~ f ~ S ~ l ~ ~ p l " ~ ~ n l S  (Day Spa Lrar Resort/Hotel Spa) 

91nn1a19; 4.68 ~noUr~uun~~m0~13u~ia?wo~naiu~m1du1io1fiuul~uuoin 

naiuni~w5~nis%pl"uinis (Day Spa ria: Resort/Hotel Spa) 1un;sawwuwiwns %us:GuGi 

FmuGdiawiaPiiiiPr 3.93 

1 ~ ~ ~ i ~ ~ i ~ ~ i i i ~ ~ ~ i ~ l n ~ ~ ~ d ~ 1 ~ 0 1 f i ~ ~ 1 ~ ~ u i ) i n ~ 3 i ~ ~ ~ ~ ~ ~ ~ i ~ ~ p l " ~ ? ~ ~  (Day Spa 

uar ResorVHotel Spa) ~ ~ n q ~ ~ w w u w l u n 5 ~ ~ s : d U ~  1nuGdias~urviifYu 3.90 
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m i s i s d  4.69 uams Oiuaw (fouaz) ~ i r n i u  ~laz~iawa~u~wwonms~iw ues$meuituuneuniu 

~ z l l u r d l ~ n ~ a ~ ~ % w " ~ l % ~ ~ ? n 1 3 ~ d i  (Day Spa liar ResortIHotel Spa) 

%wn~sawwumiwns 

uiTBu?msaPh (Day Spa L L ~ L  ResortIHotel Spa) 'lun~atww~miuns Tusz6uaauzP'n 

lnu%iln"aoaw'i<u 3.90 

~ ~ w ~ i a d i s . a i ~ ~ n a i ~ ~ ~ ~ w " w o z ~ r w z d i ~ n n a % u % w " u i ~ ~ u ~ n i s n d i  (Day Spa am: 

ResortIHotel Spa) % U ~ ~ ~ ~ P ~ W U H ~ U ~ ~ % W ~ ~ ~ U ~ L P ~ : ~ " ~  TnuQfiiani~~~mifYu 3.86 
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mi~ia?14 .70  iinwa Biwaw (iana=) diasi7o 1in:daui7osaruuim~~iu vos$mouiiuunorsliu 

au 1 34iawGi7uwaTQez%Bu?nis (Day Spa i iRZ ResortIHotel Spa) 

%wn;aiwwuwiwns 

riaYna 

tiiuiw ama-1 

ainmiJia4 4.70 ~ w o P I ~ ~ P I P J ~ ~ P ~ ~ ~ ~ ~ S P ~ ' I I ~ ~ ~ W U ~ ~ ~ ~ P J ~ ~ ~ ~ ~ ~ P ~  1 341-1rnldqij 
3 

aiwalQe:%Bu%ns (Day Spa Iia: ResortIHotel Spa) %wn;a~wwurniwn~ % w ~ : ~ ~ i W d ~ ~ l d  

lwo7diiea$oaw'i5u 3.90 

i~wmadia.ln~7naiun"midw1w I ~4isw6iijiiwabGu~:%$uini~ (Day spa LIR: 

' K 
ResortlHotel Spa) 1wn;-1a~~uwiwn~I~s~Wu~w"u~w bRU~~l l~$UiVi16¶J 4.03 
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- 4 ,  nololiipi~d; i 1wainaiuZuw'w;n'p1ni.~I~p1~ni~ndi (%M 1 d n ~ i ~ w )  lnuniui~n 

i~uul~unuu;qluw19n~;1~;4i 
a d ,  

H,: rw~~iSnaiuZuw'u$n"unis%.a'u~ni~ndi (%u 1 dw~iuui) 
a a  8 

H, : rwflGnaiuZuw'u~n"unis%.a'u?ni5ndi ( lu 1 di~nuu i )  

d a ' d  
%unis?insi:wns9u nowmnonrnaiuZuw'uis:~i19n~uii~~ iiGnaiuZuw'uioeii9 

Pn d n n a  
i7pl'uii$1'qwisnnnw~o1i lmuniu$<iuiwmaoun'u~~9~~4 2 n~u$u'ld lfiunnmi0:%4%u 

fllswmnou $o nlswnnou'lnniinasd (Chi-square test) lmu14s:~unaiuiQoiu 95% %ums 
d #  d wanounuu;qiu ~dua:n~ijm~nuu~qiuwt~n (HJ nm0hu0 ii F- rob. Gounii .05 

d a  8 

m1519i  4.71 nlsimn9nalu~uw"u$n"nrn1s%$u~ni~~Ph (%u 1 diWluu1) Day Spa 

4ii~unmiuawa 

5Ilnml.Slsii 4.71 Hanis?~nsl:Wdlnu%$ (Chi-square test) ~ ~ i i  nl~%~u?nls t ld l  (%u 1 
a a ,  A a a  
d i ~ l ~ ~ 1 1 )  $41 Probability i Y i l h l  ,960 ~119unl~nnnil .05 &4$0 U ~ ~ J ? I I & ~ P I ~ ~ ~ ~ P ~ W & ~  (Hm) 

i~a:dijm.snuu~jiuses (H,) w~nunaiuii ~moui~nru~onrniu~SiwaIii7naiuZuw'uin"nr 
a a ,  

fll3%~¶J?nlStlnh (%u 1 d~~lp lgn)  Day Spa 

bwfl 

niu 

w @4 

a d  r 
ms%4nr?msnph (%u 1 dnmuul) Day Spa . X' 

I$ 

P. 

IPj%$ 

72 

161 

,003 52 

115 

,960 
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- a s  
mi5194 4.72 f l l 5 L ~ ~ ~ 9 ~ 3 l ~ ~ ~ w ' ~ 6 " n ' ~ 1 n l 5 % $ ~ 1 ~ ~ l 5 ~ d l  (%u 1 d ~ ~ l ~ ~ l )  ResortIHotel Spa 

~ln"1313? 4.72 N ~ ~ ~ ? L F I ~ ~ z ~ R u $ B  (Chi-square test) ~ u i l  f I l S % $ u ~ n i S ~ d l  (%u 1 
a d .  A a ,  
d w w l ~ ~ 1 1 )  ;dl Probability iVil6~ .797 9 9 ~ ~ m ~ i f l n ~ l  .05 j ~ f i 0  U O U ~ U ~ U U ~ _ J ~ W M ~  (Ha) 

i tazd~ansnuuS;ium (H,) nuiunaiui i  ~n0u~auun0uniu~i~waliinaiu~uw'u6"n'1~ 
a d ,  

m5%$¶J?nl5ndl (%u 1 dwnlupn) Resort/Hotel Spa 

918 

1 wGS 

a d  a wlsid  4.73 ni5r~n~~naiu~uw'u6"n'uni5%$1~~ni3ndi (%u 1 dwwlupn) Other type of Spa 

Giasunmiuawa 

I a d ,  mn 1 m ~ l M m ~ n d i  ( l u  I d n a ~ u l n )  X' 1 p. 1 
I other type of Spa I 

Resort/Hotel Spa 

a l n n l a i 3 i  4.73 wanis?mslzwd~au%$ (Chi-square test) ~ ~ l j l  n i 5 % ~ u ~ n l 5 ~ d l  (%u 1 
a d  8 A a m  
d ~ 1 ~ 1 ~ ~ 1 )  i d 1  Probability ~YilfiLl .031 9 9 ~ v l l ~ 8 U f I j l  .05 $U#O d ~ L C l l ~ ~ P l ~ ~ 1 ~ ~ l ~ ~  (Ha) 

~~azuou?unuuS;iusos (H,) nuiunaiui i  {a~ul~uunouniuii~wa9naip1duw'u6"n'vni5 
a d ,  -*a %BvTm~ndi (%w 1 d&iuui )  Other type of Spa i ~ z g u w ' u d i ~ ~ m i ~ n n ~ i  .05 

,066 

14 
54 

124 

,797 

li1B 
70 

152 
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aororiipiui t ~ w a ~ n a i w ~ o r ~ ' u ~ ~ ~ ~ n ~ ~ a ~ u n i ~ ~ ~ p ~ i r n a  (Day Spa !In: 
PP Plol 2 

Resort/Hotel Spa) ~ R U ~ I ~ ~ ~ ~ ) ~ ~ U U ~ ~ W ~ ~ ~ ~ ~ I W ~ I ~ ~ ~ ~ ? ~ ~ ~ W  

H,: d W f f ? ~ ~ ~ 3 1 ~ ~ ~ w ' ~ b " ~ ~ L n Q N a % ~ f l l 5 % ~ ~ ? f l l ~  (Day Spa lint ResortIHotel Spa) 

H, : L w ~ ~ ~ ~ ~ I u ~ ~ ~ " u ~ ~ ~ ' P I L H ~ w R ~ P ~ ~ I ~ ~ . ~ ' P I ? ~ ~ ~  (Day Spa Lln: ResortIHotel Spa) 

d :am d lunis;insi:nnsaw awonnnounaiu~u$ub"stwiian~udiaq ii$naiu~uw'ub"odia 
PP a -Pa ~w'uiin'~wiaanmnso?i bmon~ui~iuinmnouEuiia~~d 2 ndu&?d bmonom~o:l4lu . . 

nlsnmnou Go nl3?IRnFJIJ?~nltn3s" (Chi-square test) bmo~~5:~un3iul.a"opJ'u 95% lums ,. 
d ,  1 

wmnounuuZ~iu &w'wozd$niiauuS~iuwa'n (HJ nmma~o d l  F-PTO~. Gounii .05 

m l s l a f i  4.74 ~ l ~ l d ~ ~ ~ ~ 3 i ~ ~ ~ ~ ~ b " ~ 1 1 i H ~ ~ ~ ~ U ~ 1 1 ~ ~ ~ ? 1  (Day Spa Liar ResorWHotel Spa) 

Qi~~unmiu~wa 

1 two ~ ~ ~ n ~ u m r ~ . a ' u i n i r  (Day spa un: Resort/ , I 
Hotel Spa) 

iwdo~nr-iou/ iionvn7n 1 d dwonaiu 1 I 
I 

nnni%isi 4.74 wnnil~lnsi:vT~mu~.a~ (Chi-square test) wuii iwq~alunisI+u:nis 
A a *  

(Day Spa liar ResorWHotel Spa) i d 1  Probability lVi1n'Pr .I1 clrWnl~lflni1 .05 fin"8 ooaJ?Il 

nuui3jiuwa'n ( H ~ )  ~ia:d~~anaaJuSjiu~o~ (H,) nuiunaiuii Q m o u ~ ~ u ~ a o u n i u i i i ~ ~  

? ~ ~ ~ 3 1 ~ l ~ ~ w ' ~ 1 ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ 1 ~ 1 5 ~ ~ ~ l ~ f l 1 5  (Day Spa lLa: ResortMotel Spa) 
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sololiigiui 3 i w a i n a i o l ~ o l f i u i ~ u ~ i ~ ~ ~ i e r ~ u r n a ~ ~ u ~ m a  (Day Spa !la: 
PP YD) 2 

Resort/Hotle Spa) ~ A U ~ ~ ~ ~ ~ L ~ U ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ W ~ ~ ~ ~ W ~ A R ~ W  

Ha: awalPj~naiu~uG~6"~~di94pi iulunisl Iw~n (Day Spa L6R: Resort/Hotle Spa) 

H,: ~waZnaiu~uGwiKudi%$iiu%~ni5%~u~m5 (Day Spa ~m'. ResodHotle Spa) 

d Y I  A 
1wni~"ansi:wnssw i~aw~nounaiun'uW'wd5:wii9n~uii9q iiZnaiuiiuGw5o6ia 

a- a D) aD) J Pas 

EjGuiii~~misnnnwsa!ni b~ufl{u6~iuiwmnounuu~qatd 2 ntiuvwlnl hnuanw~a~?C%u 

nlswmnou n"o fU~~Afl0uhtTllflasd (Chi-square test) h~~%~s:6unalul~01?~ 95% %unis 
d v  A 

wnaounuun"liu k~~o~nl~rnrnnuun'~iuwa"n (Ha) nmotuo d l  F-Prob. Gounii .05 

Ft l519i 4.75 nis1aan~naiu5uGu~n'udi?4diul~nia%$u?flis (Day Spa lit?: ResortIHotel 

Spa) Oilawnmiuawff 

di?Biiulwnis%+w?nis (Day Spa LLR'. KesortiHotel Spa) P. 

oinmlaisi 4.75 ~nflis?ansizPldbau%$ (Chi-square test) wuii  di%Ciiu%wnia%4 
A d .  

U ~ S  (Day Spa aaa: Resort/Hotel Spa) Ed1 Probability 141;~ ,089 ell~~'mlnflfl<l .05 ~ U W D  
uous"Prnuu7;aiuwdfi (H,) iit?:d~~nrnnuun'ji~dso~ (H,) wuiunaiuii $mouituunouniu$ 

Zmal~Ejnaiu&Gu$n'udi%$iiu%unis%.a'u?ns (Day Spa tat?: Resortmotel Spa) 
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d ,Yc: d 
%wnisi;ansiznnssw ~wowmnonrn?iuguw'wiszwiisn~uiisq iiZnaiuiTP1Gw$odis 

ZGudi@wisnn"Zw3o?Pj 6nun~ud3~Pnwnoaun'w~isi~d 2 n i u d ? d  6m~nn";d,:%3w 

mswanonr n"o mswmoeulnniinasd (Chi-square test) ~ m ~ % $ s z K n i u o w  95% %urns 
9 

=I# d wmnenrnuu5yw n'sw'sl~:d~~nnnuui%~iun~n (HJ nmoluo b i  F- rob. Jounii  .05 

a 4  8 (.n>isd 4.76 nisuamsnnu~u~wb"~nrnis~~nr~nisn~i  (IU I ~P;WIWW) Day Spa 

Qi~~wnmiuoig 

9 l f lm%ls~  4.76 Rti~l3?lfl5i:w'b~fJ%$ (Chi-square test) wujl n15%$7JPl';fI15~dl (%u 1 
a -  b 

dp;wiupn) zb i  Probability 1 4 1 6 ~  ,045 <sdiJounii .05 i w 6 %  d ~ l n a o u u ~ _ ~ i w w ~ n  (Ha) 

~aa-,sou~unuuZ~iwso~ (H,) wonunaiuii ~moui~unraouoiudioi5!iinaiu~~w'wb"n'nrni~ 
& A  8 

%$~Pl';ni5flnh (%u 1 dm~1~411) ~a~ Spa d 5 : ~ ~ ~ ~ d 1 6 ~ ~ 1 9 ~ n " d  .05 
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a a  8 wis i4  4.77 nisl~nrnsn~iu~u~'u6"~~1nis1~u~n1sa~li ( ~ u  1 ~ 1 P ; ~ i u u i )  Reso~i/Hotel Spa 

I 
my 7 1 s ~ 3 u ~ n l s n n l l  (IU 1 Y ~ ~ I ~ U I )  P I  

ResortIHotel Spa 1 

o~nrnIa1si 4.77 ~anisi;msizdbmu%B (Chi-square test) wuii nis%.a'uYnisnd~ ( l u  I 
- a ,  
d d W 1 ~ ~ 1 )  ;A1 Probability 19i16LI .OOO $sfii&ounil .05 b u ~ o  dijltllnuu@luw6n (Ha) 

a d ,  l B ~ ? n i ~ n n h  (%u 1 ~ W W I W ~ I )  Resort/Hotel Spa # t s z ~ ~ ~ p a " a d i ~ ~ ~ ~ q n ~  . O 1  
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a d  8 

~11519d 4.78 nisaanw~naiu~iol~u$n'uni51~~13ni5nn11 (IU 1 n~iwiuon)  other type ofspa 

Oiuwnmu0iy 

a1 y n i s i  u d i m  
I 

Other type of Spa 

15-242  

einmaid 4.78 wanis?~nsi&pldh~$$ (Chi-square test) wujl ni~%$u?ni5nPIi ( Iu  1 
a d  a A 
n]VlwluWl) 761 Probability i i l f h  ,256 (1[9610~1nnil .05 $U;B t J 0 ~ ? ~ l m ~ ~ ~ j i l l ~ 6 n  (Ha) 

~~a:elijanrnm~igiusss (H,) wpnunaiolii <nouaauunaurnu$iolyliinaiuZuGw$n'u 
a d .  

nil%&J'Pn15nPh ($M 1 dwwlw~n) Other type of Spa 

aololiiypdi 5 a i ~ i n a i o l ~ o l ~ ' p d i ~ ~ ~ ~ ~ s ~ ~ a ~ p d n i a ~ ~ u ~ m a  (Day Spa unz ResortlHotel 
PP plw 2 

Spa) bnumnrisna~uwa~~nuu~pluwi~ar61~~n~~u 

H,: oiU?i7naiuZuGu~6u~n2waIwni5I4uinis (Day Spa ~aaz ResortIHotel Spa) 

H, : oiV~n~iudu~u$6uawqwaIunis%~uinis (Day Spa kin' ResortlHotel Spa) 

d 2 2  d 
l w m s 5 a n s i z ~ ~ s 9 u  a w o w n n o ~ ~ ~ a i u a " ~ ~ ~ u i s z w i i ~ n i u i i ~ ~  ii7naiuZuGubdoiiq 

-9 a 
SPd'udiK~wisnonnsnloj ~nen4uiiiuiwnnoun'wi6~1ii 2 n4u<u?el ~wunFiidozI.a"%w 

niswnnou do niswnnou?nar~nasd (Chi-square test) 1~1~1$5z6unaiu1%~~?w 95% h n i s  
d S  A 

wwflaunuui;iw 6~kue:nl~anmnuuiIiun~n (HJ nnoauo 61 F-Prob. w"eunii .05 
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nl919fi 4.79 m s l l f l m ~ n ? l u ~ u ~ u ~ f i ~ 1 l ~ ~ ~ n % u n l 4 ~ 4 ~ l ~ m s  (Day Spa l lar  Resortmotel Spa) 

Bllluflnluoly 

oinmais4 4.79 nems4~n~irdFmu%$ (Chi-square test) wu i i  amqna?ums%$nr?ms 
B 

(Day Spa ller ResortlHotel Spa) ;dl Probability lTilfiPl ,001 ~7199i1$0Uflil .05 fiuG8 d.$fl~ 

auum"~iumtin (HJ a a a r u o u ~ ~ a u u ~ ~ i u m q  (H,) ~ u i u n a i u i i  ~ n o u ~ ~ ~ l u n o u m u i i o i y  

f ~ ? l ~ $ ~ w " ~ 1 m " ~ P I l ~ ~ ~ ~ % ~ f i l ~ ~ $ P l ? ~ l 5  (Day Spa alafiesortIHote1 Spa) i ~ E & J f i U f i l ~ f ~ W I 4  

an"; .oi 

~ % J % J S ~ I M ~  6 ~ l g ~ ~ ~ l ~ ~ % J w ' ~ ~ ~ U ~ l ~ $ d l ~ ~ ~ ~ l ~ ~ ~ U ~ ~ l ~  (Day Spa lmr 
9 

sa 9- n 
ResortIHotle Spa) 

Ho: 8 1 V ? ~ ~ ~ 3 1 ~ ~ U w ' ~ ~ f i P l n ' l % $ ~ l ~ ~ ~ f i 1 5 ~ $ P l ? f i l ~  (Day Spa llil: ResortlHotle Spa) 

H, : ~lafnalu$u~ui~~9il~4iiu?ufiisl$~3fiis (Day Spa kliXResort/Hotle Spa) 

d :nY d 
lums5tnsizmnsqu 1wowmae~1naiu5~~uisrwiian4udi~~ i~fnaiu5ufiuioLi74 

a e d 

~fiudib@wiaao";m%~?i bmufi~u~~i0n~1ma8~1fiufi~~ad 2 fiiu$u?d 6 m u f l n ~ ~ ~ r 1 $ u  

mswmaou f i 1 5 ~ ~ a o ~ ? n f l l l n a f  (Chi-square test) 1 ~ ~ ? 4 9 z ~ P l F l ? l ~ l l $ 0 b u  9596 % ~ f n 9  
d m  d 

wmnouauum"glu ~ q J w o r d ~ a n m a u u ~ 2 i u w ~ f i  (H,) f in0~u0  d l  ~ - ~ r o b . J o u f i i l  .05 
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~ 1 5 1 9 ~ 4 . 8 0  m ~ t r a ~ s n a i u ~ w ' w i n ' n r d i ? ~ i i u % ~ n i ~ ~ ~ u ? n  (Day Spa tin: ResorUHotel 

spa) i i t l w n n i u o i u  

nn* 

**i5z,',~udi$qwi~n51ww .oi 

8 1 n " i 3 1 ~ ~  4.80 ~ ~ f l l l ~ t n ~ l ~ < h t ~ % $  (Chi-square test) w ? i l  F i l % $ i l ~ ? ~ f I l l $ $  
d 

~ ? f l l l  (Day Spa t a x  ResorUHotel Spa) %l Probability riin'u .OOO qsdiPJ'aunii .05 w'~f i "0  

PlfjaamnuuQiwwn'n (H~) r r n e u a u F u a u u l ; i w m  (H,) muiunaiuii $ m ~ u a t n r u n s n r n i u i  

i~l~d~sn'~iPdLna~un'uw'~$n'~dilBii~l~~is'!.a"LI;ni~ (D?Y Spa lane ResortIHotel Spa) i 5 : h  

w'adi6qwisnZi .oi  

4 2  l 
aololiigiwi 7 amwmwin~iu~olw"u~n'~1nia~4~1~niaad (%w I dwwiwui) hmu 

9 

aiui5n~Serw~4wauu7;iwwisaEZ"lGsd 
a d  9 

H,: amwniw~Piinaiu5uw'win'uni~lGnr~n~5anli (%u 1 d n w i w u ~ )  
a d ,  

H,: noiumwinaiu5uw'w$n'uni5%4u?nisanli ( I w  I nlwwiwpn) 

d 6 1 
lwms7rnsi:mnssu awawmaonrnaiu5uw'wi~emiiqn~uiis~ diGnaiu5u'uP;wt?aiiq 

nn CI 

iw'udi6qwisannwsobi lmern~u~~iu iwmn~nrn '~ i is~~d 2 ntju6w1d b m e r a ~ 1 i ~ e % $ l w  
d ' 

flllwmnenr do nllwmnonr?naaanas" (Chi-square test) 1mu%~l:$unaiua'1(~pJ"w 95% l~flll 
6 .  A 

wmnanrnuu7;iw ~'skwe:d~lnrnauu~~~ww~n ( H ~ )  nrnmu8 d l  F- rob. h u n i i  .05 
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a d  8 

FI1519; 4.81 nistln~19n?iu~u~ui6uni3I$uinisadi (IU 1 dwmupn) Day Spa 

Bit~unaiunniufiiw 

r nniumw 
a d  9 ( nll%.a'~l?fllsflnh (%u 1 dTl~luu1) Day Spa I x2 1 -  

olomai.ai 4.81 wnnis?msirwdsnu%$ (Chi-square test) wuii ni5%$u?nis0dl (%u 1 
a d ,  $ a ,  pl d~F41~~1) ~ $ 1  Probability aPiiEu ,002 ~11~umueunii ,135 &ZO Pliiamnuuggiuwgn (H~) 

~inrerouYunuuiriu~oa (H,) wuiun?iuii $noutauunouniu~SnmufiiwGn~iuZuGu~ 
a a  8 

~unls%$u?nlsndl (%u 1 d~wluul) Day Spa 

a a  8 

W l l l S i  4.82 ~ l ~ l l ~ F I 9 f l ? l ~ ~ ~ w ' ~ ~ n ' ~ ~ l ~ ~ . a " I I ~ ~ l ~ ~ ~ l  (%u 1 d ~ ~ l ~ ~ l )  Resort/Hotel Spa 

Bir~unwiunmumw 

ResortEIotel Spa 

14 I o j I Q  

Fan 66 140 29.190 

olfi"1314$4.82 M ~ I ~ ~ ? F I ~ ~ : $ ~ F I u % #  (Chi-square test) ~ ~ 4 1  " l ~ % $ ~ l ? " l T ~ d l  (%ld 1 
a d ,  2 - 9  d w ~ m ~ i )  ;dl Probability 1 i i f k 1  ,000 a 9 0 ~ m J ~ ~ n i i  .05 pJ'u%~ ~ I F ) P J Y U O U P J ~ ~ ~ W M ~ ~ ~  (HJ 

arn:d~rnmnuu~rius89 (H,) ~11 iun? iu~ i  $~ou~iuun~urnp1~~nniuniw~~1aiu~uw'u~ 
a d ,  

n'~n15?h~?m3~dl ( lu 1 dwwluul, Resort'Hotel Spa i5r6uu'u~ldln'~p119fl?i~ .05 
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R1519G 4.83 ~ l l I b ~ ~ 9 ~ ~ l ~ ~ ~ ~ ~ ~ n ' ~ n 1 5 % $ ~ ~ n l l ~ d l  (%PI 1 d M ~ i u u 1 )  Other type of Spa 

einm.aiqi 4.83 ~an i54m~iz i1nu1$  (Chi-square test) wuj i  m ~ ~ $ u : m ~ n d i  (IU 1 
a d  8 4 - 8  
d ~ 1 ~ 1 u u l )  i d 1  Probability rsiin'u ,641 %3unionnnil .05 Gun"o erouYunuu3~iwpfdn (Ho) 

l i ~ l z d ~ b ~ n n u u ~ ~ i u ~ 0 9  (H,)  pfuiunaiuii ~ m o u i ~ u u n o u n i u ~ i ~ n i ~ n i w ~ ~ i n a i u ~ u ~ ' u ~  
a a  0 

f%ni5%$~?nl5adl (%u 1 d ~ H l u u 1 )  Othertype of Spa 

a u u ~ i u i  8 a m u m w i ~ a i u ~ ~ u i ~ ~ ~ w ~ ~ a ~ u n i a ~ ~ u ~ m . a  (Day Spa tias 
nn 9 -  a 

Resort/Hotel Spa) b ~ e r n i u i 5 n b ~ e r u 1 ~ u a u u ~ ~ i u n i 9 n n ~ ~ ~ w 9 ~  

H, :nniwniwlniin~iua'uGwn"n'~]~pf~wa~uni~%$u'Elims (Day Spa ibtl",esort/Hotel 

Spa) 

H,: nniwmw~naiuf io l$wi~~~pfqw~%un15~$u~i  (Day Spa IIas ResortEIotel 

Spa) 

d ,Yb A 
%uni~'im5izpfn59w awswwnounaiu~uw'ui5s~ii~n~udi9~ i i inaiuir '~~$w$orh 

3 an- iGerdi5tyisniiGpfio'lni 1nuniu$~iuiwnaspln'u~i9iii 2 niuw'ld I~anna~a :$8u  

niswWlou n"o niswwaoulnnrbnas" (Chi-square test) 1 n ~ % % 5 : ~ u n l u i  95% %ufll5 
Y 

d S  2 wwnounuu@iw K~isu"wi7:d~~nnauui~iuwdn (H,) nnaluo rii F- rob. pJYaunji .05 
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m 1 5 1 9 i  4.84 ~ 1 5 ~ l ~ ~ J ~ ~ l o l ~ o l w ' ~ $ n " ~ 1 ~ P f ~ ~ ~ ~ ~ ~ 1 5 ~ $ ~ 1 ? 1 5  (Day Spa LLn: ResortlHotel Spa) 

Hotel Spa) 
d  

4oincjou1 iioqumw 1 twonaw 

Bllluflmlolanlumw 

1 ham I 102 1 44 60 1 2 5 . 8 8 8  .ooog* 1 

nnlwmPv 1 !Mq~nlufTI5l$IJim5 (Day Spa us: Resod  

nn"ll194 4.84 ~n"l5?Ln5l:w"bn~%.a' (Chi-square test) ~¶Jjl ~~~wn%un15%.a'u?nl5 
$ d l  Y 

(Day Spa LLn: ResorVHotel Spa) %l Probability !Viln"u .000 e1190~m~0~nil .05 I h z 0  d$nn 

X' 

aololGjiwwk (HJ 1~nueol?unololi?qiu50~ (H,) ~ol iunaiol i i  $mouLLuuaouniol% 

flnlwmw ~ n ? l o l ~ o l w ' ~ $ 6 ~ ! P f ~ ~ ~ ~ ~ n l 5 ~ $ ~ 1 ? n i 5  (Day Spa lln: ResortMotel Spa) i 5 : h  

PJ'viiiKywisaG .os 

solol%~iui 9 sciuniw~naiol~~fOukn'~~dilGdier%um-s%G~~~ms (Day Spa un: 
PP YIY 2 

Resort/Hotle Spa) hmuaioli5n~~uu~~waolol~jiuwi~nnm?n~~u 

Ho : ~ ~ ~ ~ ~ ? ~ ~ ~ ~ 1 U a ' o l w ' ~ ~ n " ~ 1 ~ 1 ~ $ ~ 1 ~ ~ ~ 1 5 % $ ~ ~ ~ 5  (Day Spa LLn: ResortMotle 

Spa) 

H, : ~ ~ ~ ~ ~ ~ ~ ~ 1 o l a ' U ~ ~ $ n " ~ 1 ~ 1 ~ $ ~ 1 ~ ~ ~ ~ 1 5 % ~ ~ ? ~ 5  (Day Spa LLn: ResodHotle 

Spa) 

d z d u d  
%ums?ansi:wns9u rwownnounaioln"PJ~w$5:~~iisn~oliis~ iiinaiolgolw'w$oCii9 

PP d ~Pd'uii6ywisanm~f5o?i b ~ u n ~ o l ~ ~ 1 ~ 1 w n n 0 n r n ' u ~ ~ 9 ~ ~ ~  2 ~$J&I?LI hnuaiii?i~~:%~*lw 

nl5wnnonr go nl5~~ao¶J?~flL~tIas" (Chi-square test) I ~ u % . ~ ' x G u ~ P J ~ ? ~ u L % ~ ~ u  95% %Urn5 
d <  d  

wnaonrnolu~jiu ~J<uo:d~lamaolun"jiuw~~n (HJ nn01uo ii F- rob. Gounii .O5 
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nisiqi 4.85 nis~~nnsnaiu~uw'w~n'uii%4iiuIunis%Bnr3ni (Day Spa lla"esortlHote1 

Spa) 4i~1wnniunmumw 

Qinmlal~i  4.85 ~anis5lnsizWdbnu14 (Chi-square test) wuii  Fii%4iiu%wn14%4 
a v 

Y ? f l l ~  (Day Spa Lkaz ResortMotel Spa) B i i  Probability L P i l f h  ,000 390~n i~0~ f i i i  .05 W'U&I 

dfiinmnuuG;iwwgn (HJ aaazuou~~aua~mPqiu5oa (H,) wonunaiaJ.di r$'naul~unraanrniud 

~ ~ ~ l ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ i p l d l % ~ ~ l ~ % ~ ~ ~ ~ ~ 1 1 ~ ~ i ~  (Day Spa ~ l a ~ e s o r t I H o t e l  Spa) d5ziYu 

w'udiKyisl?wisan"C?i .os 

aowmw 

Inn 

lad4siwi 

8 ~ ~ ~ ; a ~ f h J  

wii5Yiq/ 

mGiu/ 

~auniiPdetj 

aololiigiui lo  nialn~n3naiol&w"ua'n'~)nial~~14niaadi 1 
PP Y W  2 aiui~ni5uu~Swauo~~;iwwiqnnn9nnsu 

a d ,  
H ~ :  ni54nui90jBnaiu~uw'u~n'nrnisI~u~nisndi ( I w  1 dwwiuui) 

a d  8 

H, : ms~nuiBnaiuZuw'u~n'~nis9B~3nisaPh (%w 1 dwmwui) 

d : a 9 . 4  %wm54insizwnsqw rwownaanrnaisl~uw'wiszmii~n~um'i~l iiBnaiuZuGu6"oiiq 
-P a *Pa 

Bw'udi~~wisaonms~9d Inun~uiw"ionwnnaun'pl7iqiid 2 niu&ild bnunnn&~z%~%w 

niswnaou &I niswaaou?naiinas" (Chi-square test) h n u I $ s ~ ~ ~ ~ i w  95% awnis 
9 

d t  4 
wnaonrnuuiiqiw ~~isPlw~zd~~nmnuumPqiumfin (H,) nnom ii F- rob. Gounii .Oj 

**BsziYnrw"udi$wiqanww .oi 

l .  Y l  
r n ~ ~ o i u ~ w  nis%$u?nis (Day Spa isaz ResonlHolel Spa) 

Ginii 

10,000 

P n W  

165 

107 

13 

I 

x2 r p. 

38.634 

10,000- 

20,000 

U l W  

14 

15 

4 

.oooW 

20,001- 

30,000 

YlW 

8 

15 

30,001- 

40,000 

P n W  

3 

9 

I 

40,001- 

50,000 

UlW 

4 

6 

1 

--a 

50,001 

'LnW 

iU?d 

12 

14 

9 
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a d  s W1419R 4.86 n l ~ ~ l f l W S ~ ~ i ~ ~ U ~ ~ ~ n ' ~ n 1 3 ~ . a ' ~ 1 ~ n l ~ t l d l  (Iw 1 diwlwul) Day Spa 

oinmaisi 4.86 waflis~an5i:wdjnu%q (Chi-square test) Wvjl nis%B~l?ni~nh (%w 1 
a d  8 A 
dwwlwul) Q f i l  Probability IY;~~%I .051 ~ 9 f i l ~ i n ~ ~ i  .05 ~ U & J  U O P I < ~ ~ ~ P J ~ J ~ J ~ P I P ~ ~ " ~  (Ha) 

aaa:dijaamauui;iw~a9 (H,) wuiunaiuii ~nou~~u~rneuniu~B~is~n' t l i1 i~naiu~uw"pd~ 
a -  9 ~ ~ n l ~ ~ ~ ~ ~ ? f ~ l l f l d l  (%PI I d~wlwul) Day Spa 

a d  8 

~1119; 4.87 ~ i l l l f l ~ ~ ~ a l ~ ~ ~ ~ w ' ~ ~ n " P 1 f l l l ~ . a ' ~ 1 ~ n l l f l d i  (%w 1 dwwl~ul) ResortlHotel Spa 

Qln" l3 ls i  4.87 wanls%51:wdbi~%4 (Chi-square test) W P 1 j l  ni1%4~1?ni~fldi (%w 1 
a 2  7 

dwwltd~i) G f i l  Probability ~ v i l n " ? ~  ,000 d ~ f i i ~ o u n j i  .05 ~ u %  d~ la~ t lXJu~q l~~ l6 f l  (HJ 

a~azuous"~rnuui~iuso9 (H,) wuiunaiuji ~nou~a~ruaos~niu~7~isdn'tli9naiud~~w"w~~u 
a d  8 

flls%4?J?flllndl (Iu I dw~lwXJ1) ResortMotel Spa $5:~~u'u<16tpTl9~%i .05 

Bi~awnniunis~n'~n 

nis3n'tli 

Wini id?~yA 

d : ~ ~ l ~ i  

r j s n i i d ? ~ ~ i n i  

X' 

42.183 

P. 

.OOO** 

nis%4u~nisnnh ( I w  i ~&iwu,) 

ResortMotel Spa 

%.a' 

15 

82 

69 

I i % 4  
28 

149 

24 
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d d ,  

w1514i 4.88 ms~~ansnaiol~olw'u$n"unis%~u?nisa~i (%pa 1 n]P;wluon) Other type of Spa 

oinmialsi 4.88 wanis?msi:wdbmo%4 (Chi-square test) ~ ~ 4 1  n15$~LI?fllstldl (%u 1 
a d ,  4 
P ] ~ ~ l ~ o l l )  841 Probability lYi1n'LI .913 (1l . l~lol lnn~1 .05 i ~ &  U O U ? L I R U O J @ ~ ~ W < ~ ~  (Ha) 

arazdfjaomaolol~giuse,d (H,)  nonunaiuii ~no~laa~ruaouniol~~nisdn'~~i~d~naioln'uw'u$ 
a d  8 

n ' p ln15%h?m5ah  (%u 1 n]wwluoll) Other type of Spa 

4 i l r una iums in '~n  

~ a J a J ~ ~ i U i  11 ni3~n~11inai~~~~~~~~i~ll~qwa~~ni3?#~inla (Day Spa tan- 
99 pol a 

Resortmotel Spa) b R U ~ l P n ~ S I l ~ U W l ~ ~ ~ o l o l ~ I l ~ ~ 1 4 f l ~ W ~ R R 4 ~  

H,: rnsin~i~Pj~naiolir'ol~u$n'ulw~wa~unis%.a'u~ni~ (Day Spa laaz ResortMotel 

Spa) 

H, : nisin'~~i~naiol~olw'u$n'ua~f~~a~unis%~u?nis (Day Spa lITI"esortiHote1 Spa) 

ms8nI41 

* 9 
d o l e  A 

%ums5an5iz~lns.au awowmoounaiol~olw'u$sz~fii~n~oldi~~ ii3naiolt7olw'~$oii4 
P P  a 3 8Judi6~wisnowwsaIi lmuniui~ionwmaoun"u~6da~d 2 nioluuId i m u n ~ ~ ~ o z % 4 l u  

niswaaou $0 m 5 ~ ~ f l 8 p h n a l l n a s d  (Chi-square test) 1nu%=?s:6unalol~ion";u 95% % ~ n l 5  
=I! A mwaonrnololGgiu ~.rduv:n~~lnanolu~jiunfin (H,) naoaolo ii F- rob. Gounii  .05 

7- 
Other type of Spa 

%.a' Id14 
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w1514i  4.89 ~ l ~ i 1 ~ ~ ~ ~ ~ l ~ ~ ~ f i ~ ~ n ' ~ ] i ~ ~ ~ ~ ~ ~ n l 5 ~ $ ~ ~ l 5  (Day Spa liar ResortlHotel Spa) 

4litunwlumsan~l 

1 nlrarml 1 imqwaIunirI$uTmr (Day spa liar Resort/ 1 X' 1 p. 1 
Hotel Spa) 

A 
iwona1aJ 

cinmi.siai 4.89 wanisiinsirdbna%4 (Chi-square test) wuii in~wa%uni5%$pr?ni5 
A 

(Day Spa i iRL ResortiHotel Spa) ;dl Probability iViin'~ ,048 ~ x ~ d i d ~ o n i i  .05 l h ~ o  d&am 

nuut5ziuna'fi (H,) iaa:oouf~]nuut5~iu5~s (H,) nuionaiuii ~msnr,tpruneproiud7 

nis~nw7naiu~uh~n'uiwqwillwni5l$u4ni (Day Spa llar ResortIHotel Spa) $ 5 ~ 6 ~  

CudiKqwi~n5~ .o5 

aww~~1u i12  ma~n.ln7~aiu~ww'od~n'p1di14ii~~uni.s4~~~Sni.s (Day Spa !la: 
OO slol  d 

Resort/Hotle Spa) b n ~ m ~ 1 5 s l i ~ ~ ~ 1 8 ~ a ~ ~ ~ I l ~ w 1 4 n n ~ ? ~ ~ 9 ~  

Ha: nia~n~i%i7n,iu~uw'uin'p1dilI i iuluni~I$~]inir (Day Spa iin: Resort/Hotle 

Spa) 

H, : nis~n~17na1u5~l~ui~prdiI$i1uIuniaI$u3n (Day Spa iiar ResortMotle 

Spa) 

d )I.= d 
lums5insi:wn5au ~wewnnoprnaiu5u~ui5rnii4n~uiis~ iiGnaiu5uw'uinLii4 

3 
7Gu'udiKqwisa53w'io?i bnunbnri~iuiwnnoufi'u7ialid 2 n ~ ~ 1 ~ u ? d  b n o a ~ ) w ~ ~ r l 8 u  

n i ~ w n a ~ u  ~o niswnaser?nnitnasd (Chi-square test) ~ n o ~ $ r r i ~ ] n a i u i % ~ i u  95% Iunis 
c i s  d 

wnnauauuiii~iu 6siua:~l~~nnsuu~~iuntin (H,) nmoluo 61 F- rob. Goonil .05 
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aisisi 4.90 msrramsnaiu~uw'u6"n"uiilBdiulunislBu~nis (Day Spa kin'. Resort/Hotel 

1 10,000 20,000 1 30,000 1 40,000 1 50,000 1 uin I I I 

Spa) 9i~~unmunis~nii  

einmimsi 4.90 ~ ~ n i 5 ~ l ~ l i ~ ~ b R ~ % 4  (Chi-square test) wuii iiIliiulunis14 
A 

¶I?ni~ (Day Spa rlar ResorVHotel Spa) ;dl Probability ~Viln'u .000 ~11~didsunii .05 pl'und~ 

dfirnmnuu5~iuna'n (ao) ua:uouYunuu3qiusas (H,)  nuiunaiuii ~nou~ruuaoumu$ 
a umsdn~iiina~ua'uGu6"n'~1ii%.a'iiulunisIBu3nis (Day Spa ~rar Resorthlotel Spa) &n"u 

pl'udiWywisa%i .o5 

m s z n ~ i  

* " 
d - a  d 

%unis'irnsirwnssu monnasunaiu~u~uisrni i~n~udisq ii~naiu~uGu~orhs 
nP d I 2 =.=.a 

5w'erdiE~wisnnans~~ 1ni bnern4uiw"iuiwaaoun'u~isrri 2 nq'uvw'ld bnuann~az%~u 

niswmaou do mswnaouTnnranas" (Chi-square test) b ~ O % $ 5 ' . ~ 1  95% 1un15 
d m  d 

wm~uauugyu ~sp;'uarn~~iaanuuiii~iun~n (H,) nnsruo ii F- rob. Gounii .05 

xi ii%.a'iiu%unislBu?ni> (Day Spa rkar ResorVHotel Spa) 

i i n i i  10,ooo- 20,001- 30,001- 40,001- 1 50,001 
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a d ,  
w1514$ 4.91 ~ l ~ ~ l f l R ~ ~ ~ l ~ ~ ~ $ ~ 6 " n ' ~ n 1 5 " I . a ' ~ ~ n l 5 ~ d l  (%u 1 d ~ ~ l l J ¶ J l )  Day Spa 

4iiawnwiuoi3w 

oinmaia4 4.91 wanis~insi:iIna%B (Chi-square test) wuii n i s ~ ~ ~ ~ n i s a ~ ~ i  (IU 1 
a d ,  $ a .  
dwwlwul) i d 1  Probability ~Viin'u ,008 vsumGounii .05 iun"o dfjillntfuu~glwm~n (Ha) 

taazuou?uauui~iwsos (H,) ~ u i u n a i ~ l i i  ~ao~lituu~oumu~~oi3~9naiufiuw'w6"n'unis 
earn 

%Bv5nisnnh (%w 1 dwwluPl1) Day Spa $ 5 ~ 6 P l w ' f ~ ~ i n ' ~ ~ i ~ t f n ~ 6  .05 
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einm1%13i 4.92 ~lams?i~si:WdIwu%4 (Chi-square test) wuii nls%$u?nl5flnh (%u 1 
B a s  

d iwluu l )  ;dl Probability i~i lf% ,000 44um$ounil .05 C U ~ O  d&El~fluolEglMMa'n (H,) 

riaxoou~unuuFi~iuso9 (H,) W P I ~ U R ~ I P J ~ ~  ~ R ~ ~ ~ L ~ ~ ~ o u ~ P J ~ B ~ ~ s w ~ R ~ ~ U ~ ' P J ~ U ~ " ~ ' ~ ~ ~ ~  

a d  8 

%4~l?nilflnh (%M 1 d w ~ i ~ u l )  Resortmotel Spa ~ 5 & 6 u ~ f J ~ l ~ ~ 7 l l 4 f l ~ E  .05 

a a  5 

w1514i 4.92 n i ~ i i ~ R 4 R 2 l ~ ~ ~ ~ w ' ~ 6 " n ' E l n 1 ~ ~ 4 ~ ~ ~ l ~ ~ d l  (1u 1 d i ~ l ~ u l )  ResortlHotel Spa 

Bi~runmuoifw 

aiBw 

l.{t$~a.ln~ 

2.$l?p111 

3.ww'nsiuosAns 

qaiio 

4.Ql4i~5991uinls 

W a ' w  

5.mumsns 

16 

9 

nisIBuinisnd1 (%pa 1 3 i i i u u i )  

ResortlHotel Spa 

X' 

47.821 

19 

11 

$4 
36 

33 

34 

4 

P. 

.0OO8* 

16 5 7  

17 12 

7 14 

'hi%; 

13 

17 

60 

8 

6 9 
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d A  8 

@I15144 4.93 msun~snaiu~u~'ua"~~rni51e~lini5ad (%u 1 n~wenuui) Other type of spa 

Qiiaunwiuai4w 
a d .  v-1 nir~~utnirnxh (lu i ~lwwiuui) 1 xT)1 

oinmaisi 4.93 nnnis~tnslrd~nu%fI (chi-square test) ~ P r j l  ni5l#El?n15flnh (%u 1 
a d ,  A a .  dnniupn) Bdi Probability ~PiiEu ,069 aqunimnnii .05 GuZe ue1~5'Plauu3qiundn (HJ 

i~n:d~inr iauuZ~~u5~~ (H,) nuiunaiuii (we~ruPrPrneuniu~~ei~w1ni~naiu5~~w"ua"E~1 
- 2  8 

ni5%.a'u?msah (%pa 1 dnmuui) other type of Spa 

Other 

%Q 
9 

- 

5 

16 

15 921 

- 

type of Spa 

WIG 
40 

45 

78 

- 

,069 

3 

4 

2 

12 

10 

1 

9 

15 

31 

18 

6 1 

19 

20 

1 

I 
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noruiigiwi 14 o i ~ w ~ ~ a i o r ~ ~ ~ " w ~ ~ ' ~ ~ a ~ s ~ ~ a ~ w n i ~ ~ ~ ~ ~ ~ n i  (Day Spa ria: 
PP Y OI d 

ResortMotel Spa) 1numui5oaiuur~unuu~~iumiqnom1nm~k 

H,: o l$~?n i ina iu~u~u6"n '~1aw~~a~un15~4~1~ni  (Day Spa ala: ResortMotel Spa) 

H,: oi$~inaiu~uw'u6"n'~1aw",wa~uni-s~~~1?ni5 (Day Spa aaa: Resort/Hotel Spa) 

r 2 2  d 
luni-s?ansi:wnssu awownnounaiuduw'u6"-s:pfiiqnaudia7 iiinaiu5u1Yum"orii9 

9 9  d 2 P a d  

iw"udi$isl~mi~aonwso?ni Inun~ud~ionwnnoun"wid9iad 2 n~uuuln) 1nunomio:l8u 

ni-smnnen, nl.d91nnelhn~lbn35d (Chi-square test) I ~ ? J I ~ ~ G U F I ~ ~ U ~ $ B ~ P ~  95% $%In15 
d *  d 

wnoouauuG;iu ~s;uo:~liannouu~~iuwgn (HJ nnoauo ii F-PIO~ .  Gounii .05 

ni-si9$4.94 ~ 3 ~ 1 ~ ~ 9 ~ ~ l ~ ~ ~ w ' ~ 6 " ~ ~ ~ p f ~ ~ a ~ ~ n i 5 ~ ~ ~ 1 ? 1 3  (Day Spa LlaXesortMotel Spa) 

diaawnmiuoi3w 
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~ i J w  I mqwnlunil~r'uin13 (Day Spa an: Resort1 

Hotel Spa) 

1 doindoui I aw"onumw 1 ~w~na iu  A 

oinmi%i9~ 4.94 wanis?lnjir$In~%B (Chi-square test) wuii m!walunislBu3n~j 
A d ,  s, 

(Day Spa LL51%esort/Hotel Spa) ;dl Probability LYilf%I ,000 T S U F ~ U ~ U ~ ~ ~  .05 6&0 di!al  

auG;iuna'n (HJ ~~aruou?uaolG~iujm (H,) nonsnaiuii {nou~~uua0urnu~?J0iTiw 

~naiu5u~iui6uaw~walunislBp13nis (Day Spa !tar Resortmotel Spa) ~5:6¶Jpl'fJdl6@W19 

an";$ .o5 

awwii9ipai 15 e i~w~naiua"orw"PafE~~di~Gdi~~~nia~~~~?nia  (Day Spa uar Resort1 
v w  2 

Hotel Spa) b ~ ~ ~ 1 ~ 1 ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ] ~ ~ ~ 1 ~ ~ 1 9 ~ 0 ' ~ ! ~ ~ 9 ~  

Ha: ai~w!PjGnaiu5uw'u~n'uAilr'.jiulunisl~u4nis (Day Spa liar Resortmotel 

Spa) 

H, : oiQw~naiu5uw"u~fi'p1FiilBiiu%unijl~u3nij (Day Spa Liar ResortJHotel Spa) 

6 w d  A 
lwnij4~nsirwn~~u i w a w ~ a s u n ~ i ~ 1 8 w ' u ~ 5 : n i i ~ n ~ u i i ~ q  ii;nai~1~uw'uish 

a d --a ? J ~ u ~ I ~ Q w I ~ ~ ~ R ~ T o ? ~  1nun~ui~iuiwnaapIn'u;~~iLd 2 n4uru"d bneann&s~.a"?w 

ni5wsaoU :@ mj~flao~?naLlnas" (Chi-square test) 1 n u % ~ 3 r ~ u n a u ~ o u  95% %u"lj 
d t  4 

waaoualuu~;iu ~akuor~ l i j lnnauu~~iun~n (HJ nnaiuo d i  F-Prob. ~0un41.05 
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F115144 4.95 ~ l 5 i ~ ~ ~ 4 ~ ~ l ~ ~ ~ w ' ~ d $ n ' u ~ l ~ $ ~ 1 ~ ~ P d ~ 1 5 % $ ~ ~ ~ 1 5  (Day Spa ria: ResortEIotel 

Spa) i i i~~dfim~u~~$w 

--a 
**~5:<~PdY~dl$i~9119a0~~ .Ol 

81f1R1'3194 4.95 ~ a ~ ~ ; ~ ~ ~ ~ & ~ m ~ a g  (Chi-square test) wuii ~ i~~$iw~urn'a~-% 
A t  9 

~ h 3  (Day Spa iaa: Resort/Hotel Spa) znl Probability idlfh ,000 4 4 ~ ~ 1 ~ 0 ~ f i ~ l  .05 ~ w & J  

d$azauuZ$iwwa'n ( H ~ )  iia:uouYuauu5iiwsos (H,) wuiermaiuji {~ouiiuua~uoiu; 

ii~ruaYniiimaiuZu~i~d$n'uFiiI$iiul~dni5I$u?n15 (Day Spa i ~ a z  Resort/Hotel Spa) 
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d d d 
%uni54tnsiznns~u awewmaeunaiu5uw'w$sznii~fi~udi~q ii8naiu~uw'u$oiiq 

Gw'udi&pnsnSSnierPj 6mun4ui~0iuimmnoufiw~kqt~d 2 fi4u&?d hnuanmioz14lw 

nismmaou 80 fiisw~noulnaunas' (Chi-square test) b m ~ % 4 s z ~ n a i u t w  95% %unis 
I .. 1 

wnnaunuuSj[iw kW'UoA~~nnauu7~iuna"fi ( H ~ )  nnoauo d l  F-Pmb. Pd'oufiii .05 

a a  9 

~ 1 5 1 9 i  4.96 n isaLnm~naiu~u~u$f ip~f i iq I~~~ni~n~i  (IW 1 ~ 1 P ; ~ i ~ u i )  Day Spa 

Oiaawnmiu-aiulK 

51u?A 
d d  m 

f i l 5 % ~ Y ? f i l 5 ~ n h  (%u I d ~ H l ~ ¶ ~ l )  Day Spa X' 
14 

P. 

?Pi14 
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a d ,  nis%B1~3nisnJi ($u 1 d ~ l w i u ~ )  Day Spa 

~ l n w 1 3 1 4 i  4.96 wan l5~ms1~wd%mu%~ (Chi-square test) ~ ~ 4 1  n 1 s I ~ u 3 n i 5 a d i  (%u 1 
a a  8 

dp;wiuul) Probability iW'i6u ,125 &dimnnii .05 tuiw7e ueu?uauu@iuwa'n (Ho) 

iin:dfiaanauul_oiuses (H,) wmunaiuii ~~ouuuu~o~mu~5siu?~~ijnaiui iuw'uii inr 

f ' I l 5 % ~ I J ~ n l l R d l  1 q d ~ l ~ p n )  ~a~ Spa 

a a  8 

F I i 5 1 9 ~  4.97 f ' I l l i i ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ n ' ~ 1 n l 5 % ~ ~ ~ n l ~ ~ d l ( % ~  1 d ~ ~ i u a I 1 )  ResortiHotel Spa 

Bi~awnmiaIsiu?& 

ms%6uPlimsaPh ($14 13iAluu1) 

ResortiHotel Spa 

x2 

48.884 

%B I 

7 

16 

18 

35 

P. 

,000" 

lojIB 
23 

61 

26 

46 
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5. 35,000 - 49,999 

mm 

6. 50,000 - 64,999 

1 uim 

e lnnla i4 i  4.97 ~an15~m5ixPldb~u%4 (Chi-square test) fl15%$u'Pfl15flh (%u 1 

7. 65,000 - 79,999 

8. 80,000 PnWpf?~ 

u i n n i i  

e d  9 

ddHl~dlJ1) %l Probability i i l f h  .000 $9filG8fJnil .05 i p d ~ 8  d @ l 6 i 7 ~ ~ ~ ~ 1 ~ ~ 6 f l  (Ha) 

ResorVHotel Spa 

e e ,  
"15~4U?fll~ClPh (Iu 1 d ~ t n ~ a u l )  ~esort l~ote l  Spa i5:6upa'~udl~t1~wl~t%% .05 

14 
27 

27 

24 

24 

a d  8 

Wlsl9~ 4.98 nlsiransnalu~uw'u.6"fi~nlz%~~~nlsadl ($pa 1 d ~ w l w u l )  Other type of Spa 

lojl=i 
25 

2 1 

5 

-- 
15 

Other m e  of S D ~  
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oinmi3i-ai 4.98 ~~"15?lfl51~$bWU$~ (Chi-square test) w u i i  n i 5 1 ~ u ' ~ n i s a ~ i  (IU I 
- a ,  A 
d ~ t l i u ~ n )  Zdi Probability !iin'u 9 7 8  wdiuinnii .05 & n " ~  uou?uauug2iun~n (H,) 

~la:d&ai=,auuip~usw (H,) wonern?iuii ~ ~ O U ~ ~ U U ~ O U ~ U ~ Z ~ I U I I I ~ ~ ~ ~ ~ O J ~ ~ " O J W " W ~ " ~ ' P ~  
a d ,  

nl5!g¶~?ni5adi (%u I dwtiluul) Othertype o f  Spa 

s r w w i i g i u i  17 ~ i e r ~ ~ ~ ~ a i o l ~ ~ " w i ~ ~ ~ ~ n q ~ a ~ u n i a ~ ~ ~ ~ ~ n i  (Day Spa kla: 
nn 9, a 

ResorVHotel Spa) b w U a l o n 5 6 1 1 % U u L ~ u ~ u u ~ ~ l u ~ l 9 ~ n W ? W R 9 ~  

H,: 5 i U ? & ? ~ ~ ~ ? i ~ & w ' ~ $ n ' ~ 1 ~ ~ ~ ~ ~ ? ~ n 1 5 ? ~ ~ ~ 1 5  (Day Spa IlRZResortlHotel Spa) 

H, : 5 i U ~ & ~ ~ ? i ~ ~ ~ ~ b " n ' ~ 1 ~ ~ ~ ~ R % ~ ~ i 5 % ~ ~ 1 ~ l 5  (Day Spa line ResortIHotel Spa) 

r :dl . 
%uni5?!nsienn59u ~w"ow~aoun~iusr"uW'ub"~enii~n~un'i~ iiZna~u&fiu$oeiis 

3 --e Gw'u$i6qwi~an^gw;oli hnuniui~iuiwnaoun'uiRJiti 2 niuvw7J b~eraslwwae%flu 

nlswwnou n"o ni5~Aa8?J?nnIlnas" (Chi-square test) b~fJ%~5",¶Jnai~l~ool"u 95% ?uni5 
d m  A 

w~aouauu7~iu da~uazwo-~l~iaaauui~iuPi~~'n (H,) nmohuo ii F - P ~ ~ X  Goernii .os 



����������������������������������

c i n " l % l J ~  4.99 (Chi-square test) ~ u i i  ~ n ~ w a f u m ~ ~ . a ' u ~ n l s  

mmsi 4.99 nis1tansnaiu+u~'ui~u1w~wa1wni31~uin (Day Spa ,la: Resort/Hotel Spa) 

9irrun~iusiu?n' 

4 
(Day Spa 1151: ResodHotel Spa) %l Probability iviln'u .000 ~ ~ n ' i d a u n i i  .05 &%I dfjla~ 

5 lfJ?n" 

auu~qiwwa'n (H,) taa:uou~ua~1u~qiwm (N,) wuiunaiuii ~ n a u ~ t u u a o u n i u ~ ~ ~ i u l f f  

~ n a i u ~ u W ' w ~ ~ u a w ~ w ~ ~ u n i s ~ ~ ~ ~ m s  (Day Spa !~nZResort/Hotel Spa) ds:duu'~d1dsuwis 

a55 .os 

P. l~@)WCl$~nl3%~~'Pljtll5 (Day Spa lla: Resort1 x2 
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srarar~~iud 18 a ~ u ~ ~ i n a i u ~ a r ~ u ; ~ u ~ i ~ + ~ i u ~ ~ n ~ a ~ + u ~ r n a  (Day Spa ua: Resort/ 
ne v u  a 

Hotel Spa) b ~ u n i u i ~ n i ~ u ~ ~ ~ u n u u ~ ~ i ~ n i ~ n n w ~ n n s k  

Ha : siuldlnjGnaiolZuGu6"~udil.a"iiulwnisl.a"u?nis (Day Spa un: ResorttHotel 

Spa) 

H, :  siul~GnaiuZuGw6"6udi%liiulwnisIlnr~ms (Day Spa Am: Resortmotel Spa) 

d Y d  d 
lwnis"ansi:wnssw awannaounaiuiiolGw6"~:wii~n~uii~~ iiGn2iuZuw'wideriiq 

ns CI d ==a BGerdiGywisnnmwsobi 7nun4ui~1"iuiwnnaun'wBisiid 2 nijuslwln) ~munnnio:l3u 

mswwmu ED rnsnna~n~~nnunas" (Chi-square test) ~ m u ~ . a " s ~ u n ~ ~ u i $ ~ i w  95% 1wni5 
d ,  A 

mna~unuuS~iu ~skw~:d~1n~n~1u~~iwwdn (HJ nmoiuo d l  F-PIO~.  Gounii .05 

w l s l s i  4.100 nisiinnsn~i~1ZuGu~n'nrdilQiiuIwnisl.a"~inis (Day Spa IIR: Resort/Hotel 

s ~ a ,  ~iiiwnwiusierl$ . . 
sierld 

Ginii I O , O O O  20,001- 

10,000 20,000 30,000 50,000 ¶ J l W  

mn mn 

I .  dinii 29 1 . 80.426 .oooQ* 

P n W  

3. 17,500 - I 

X' dil,a"iierlwni~l~u?nis (Day Spa IIR: ResortRIotel Spa) P. 
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hl%n' i l1~%~fl l . j%4~3fl l3 (Day Spa titi6 ResortiHotel Spa) 

0 lnm%l4~ 4.100 nafll5?lnslsi~wa?G (Chi-square test) wuil di%Biiiu%ufli5%G 
A 

~ l ? f l l l  (Day Spa LiaZ ResortiHotel Spa) %l Probability t P i l h J  .000 ~96160~n<l  .05 &n"s 

n]~aanauuCi~iuw ( H ~ )  t~a:usufunuuEqiuses (H,) wuiun71uii ~ws~tiuuaouniu; 

7 ~ i u l b 9 n ~ ~ u ~ u ~ u ~ ~ u n ' ~ % B i i ~ ~ ~ ~ n ~ ~ l B ~ ~  (Day Spa ita6 Resort/Hotel Spaj 4 5 ~ ~ 1 1  

Gudi6qwisnEE .os 

1 79,999 

P n W  

8. 80,000 

YlW w90 
uinnii 

**i7s~CuGudi6tpiannwn .oi 

34 2 3 
- 



����������������������������������

a u ~ i i ~ i u i  19 ~ w a u m n ( i i i a ~ u ~ n a i u ~ n ~ m u a a u ( i i o n i a ~ ~ ~ ~ ~ n i  (Day Spa llaz 

ResortMotel Spa) %~dn~a~~~~u~iunal~mnm'i~n"u imuniuisni~uutdunuuZpiuw~snn"~lb 
w 

ds d 

H,: lw~rrmnii~5uGnaiu~$nbmusaudonis%Bu?nis (Day Spa lra: Resod 

Hotel Spa) $unqs1wwu~1iuns1J1~mndi~n'u 

H, : 1wa~rwndis5u~naiu~dn1~usa0~ionis%Bu?ni (Day Spa !la: Resod 

Hotel Spa) %unqs1~1wu~1iuns1r~ni1sn"~ 

-0- 

nnm~s:~iui%~luni.i5rnsion" s : % ~ n i s w m n ~ u n a i u ~ ~ m n ~ i ~ s ~ ~ i i ~ d i r ~ d u v o s  

d5:9[1f15 2 n4u 6mu~~u~aoi iss inrrdaon~u~di~~~u~ns:s inn"~d (Independent t-test) 6nu 
d a s  sr 

%Bs:hnaiulaoGu 95% ds~us:d$lnanuu~~iuwa'n (Ho) ria 2-tailed Proh.(p) uniuounii 

.05 

~ 1 5 i q i  4.101 ~~nmsn is~~n~~ l~a iu~rmni i~vosna iu~ i r "n~musau ian is~Bu~n is  (Day 

Spa rlao ResortIHotel Spa) ~ 1 l I ~ t l ~ l ~  IWBI 

t-test for Equality of Means 

(Day Spa llao ResortMotel Spa) IWfl Mean S.D. 

1. nuin ................................. k m i n  m u  3.95 .69 -.290 

w q 9  3.97 .75 

2 .  o:%.a'~inisrial d.............. ozlniI4 nu 3.96 .68 

uinisln~~u'uau n6a 4.00 .82 

r d  2 b. aaualu'ulnwuuu amaa 1 1 3.77 - 5 2  39" 6 0 0  ~ 
~ 4 9  3.82 12 
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o i f l m i 5 1 9 i  4.101 eranis?insi:$i~sui~uunaiu$ir"nb~usaudonis%$n~Tnisnh 

Fmu%$aG?i Independent t-test %umswmaou wuii naiu$a"nFmsaaudonijl4~4nisndi%u 

qnsl'oiidi Probability (p) uinnii .OS i u ~ o  eou?'unuuzyuw~fl (Ho) a~axdfjiamauu~ 
A 

yuso9 (H,) ~11~~1munaiuii naiu$flenlmusauisnis%Qu?nisndi%u~n4olPjiimndi~5u 

auusgiui 20 oiq~mnn'isAQn~iu~nhwaaun'enia%~p13nia (Day Spa ua: 

Resortmotel Spa) %wn~a~m~u~iuna!i(ilnn'i~n"u hmum4nsni~uua~unuuEIiuwi~aGild; 
9 

&1 

Ho: oianmndis5uiinaiu~dnBnhmusauionijllu3nis (Day Spa kin: Resortl 

Hotel Spa) lun29iw~u~iwnj?Pji1mndi.~6~1 

H, : oiViamndis5uiinaiu$n"nh~usaudonijl#u?nis (Day Spa Ira: Resortl 

Hotel Spa) %un~9i91~u~iun5i1mndi96~ 

di~s'unGzi%~lums"amsi:$ o:%+niswmnoubaunis?in~i:~dinaiu~inl~dsau 

~ n 9 l & a  (One Way Analysis of Variance : One Way ANOVA) ~ l a : f l l ~ ~ R n ~ ~ l n ~ ~ ~ ~ ~ l ~ ~ e  
d %  .A 

5:~uflaiu~$o& 95% &39u o:d~mmnuu?i~iu~fl'n (Ha) nmoiu0 d l  F-Prob. Jounii .05 
d a  , 

iia:n'inuubqiuCo%~d~anmnuuS~iunfin (H,) iiazuouQunuuE~iusos (H,) wurnasi% 

odisw'ouMd9~~limndian'u e : i i ? d a ~ u u r ~ u u i ~ ~ ~ o u  (Multiple comparison) hma%G"ii 

PlRflOUiiUU Least Significant Difference (LSD) i ~ B M l ~ l ~ i l i Q ~ U ~ ~ R 3 ~ ' l 9 i i ~ f l d l 4 n ' l d ~ 5 : d ~  

dud16q .05 

~ 1 4 1 9 i  4.102 ~ l ~ ~ 9 f l l ~ ~ ~ ~ 0 ~ f l ~ l ~ $ ~ f l h ~ ~ ~ ~ ~ d 0 ~ 1 ~ % ~ 3 ~ ~ f l l S  (Day Spa iaa: Resort 

/Hotel Spa) ~ l i i ~ f l f l l ~ ~ ~ l ~  

~aiu$nhmunuriomr( rimlirnaiu ( 
- - 

SS df MS F P 

ResortIHotel Spa) 

I .  nuin ..................... IIIIU~~) 1 -  
L 

** tiQsdiWqmisnZi%?s:n'u .oi 

# ,  

g:pfaignau 

sneluniu 

aau 

12.832 

201.746 

214.577 

5 

394 

399 

2.566 

,512 

5.012 

I 
.OOO** 
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SS df P 

ResortiHotel Spa) 

............. 5 3.070 5.267 .OOO** 

m1519d 4.102 wnnl541~51:$ lmu%~n~~nis4an5i~~n~aiol11dsdsauwia1~u (One 

Way Analysis of Variance : One Way ANOVA) wuii sigiamndi~iiui7 naiol$dnbmesaud~ 

fli5%h?fn5 (Day Spa L I ~ '  ResortlHotel Spa) % ~ ~ n $ 0 i ~ ~ n d i ~ f i  8ii9iu'ud~b~ds:rn'Y . O l  

64iu ~9~~~lwamsi1nsT:pl~dmfieur~eua~a.a"ou (Multiple Comparison) % $ ? P ~ w R ~ ~ ~ P I  
IIUU Least Significant Difference (LSD) 1~0pliiid11ra~u~%ndl~1~mndl4n'u '?hF11519 
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ni5iqi 4.103 iinw~~~aw~~ani51fiuu~i11u~ii1~~usiu~~o~Qmo9~~1uu~ouniuiioi~~u 

naiu$4nlnusaudomsl<uini5 (Day Spa liaz Resortmotel Spa) Suin ............ aariuin 

m a A  4.103 ~ a n i s 5 ~ n s i z ~  wuii ~ w ~ u u u u n o u r n u i i o i ~  65 3 t u ~  inaiu 

fdnl~usaudenisI$uinis (Day Spa L L R Z  ResortTIotel Spa) ~ i i n i i ~ ~ ~ u ~ ~ u u a ~ u n i u i ~  

~ ) i q  1564 3 bnuidi  Sig. ~W'i6u ,000 ,000 ,000 ,000 iraz ,001 niuAiWu <d~t%unii .01 

nuiunaiuii Q w o u r ~ u u a o ~ m u i i ~ i ~  65 ?$ujd inaiuz~nIwusauionisIGuinis (Day 

Spa LiaZ Resort/Hotel Spa) ~ i ~ n ~ i < ~ ~ ~ i ~ u u f l ~ ~ ~ l u ~ ~ ~ l ~  15-64? iiwndisn'w I R L I ~ H R ~ ~ S  
Ai1aiu~vii6u 1.40 1.34 1.33 1.59 irnz 1.25 miuiicu 

&wouiluufloumuiiaiv 45-54 ?&!PI ~naiuf$nIw11saudonis1~u?nis (Day Spa 

llaz ResortIHorel Spa) ~n i i~wDu~auunouniu i io i~  25-44 3 b n u i i i  Sig. ~viln'u ,029 

,027 $scosnii .05 nuienaiuii {mou~~uunaumudioi~ 45-54 ?&!d inaiujdn 

bnusauionisIB~3m~ (Day Spa wa:: ResortIHotel Spa) ~ n i l < w 0 ~ 1 I ~ ~ f l 0 ~ ~ n l ~ ~ ~ 8 1 ~  25-44 

3 ~ ~ w n i i s r i u  I w u i ~ n i i a i i i n & n i i ~ u  251 AIR: 261 wiu61Wu 
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m i s i s d  4.104 iaans~annswanisifiuuiGuudim~usiu~.uss$mou~muunop1aioJd90i~n'u 

f l a i ~ f ~ ~ b R ~ ~ ~ ~ ~ o n l l ~ . a ' ~ ? n i ~  (Day Spa lrar Resortmotel Spa) ~:%u?rns 

da%J ............. oz%ai%~uii~isGnna~riu~u 

m i n s i  4.104 wnnis4msir~ wuii {naul~uunouoiud~oi~ 65 ~ ~ t u j d  Gnaw 

~8nbnusaudornsa.a'v?nis (Day Spa uaZ ResortIHotel Spa) ar$~u~nlsndi6~uni i  

{mouliuunournu~i~i! 15- 3 4 3  lan: 45 -64 3 bwuidi sig. aw'in'u ,000 ,000 .OOO ila: 

.ooo miuiigu $s6ounii .OI  wuiunaiuii $ ~ ~ u i i u ~ n o u a i u d i o i ~  65 ~ & l d  Gna~ufdn 

Tnusauionis%~u?nis (Day Spa liar ResoliiHotel Spa) 88 a:%.a'u?msndiGounii~mop1 

iiuuneuniud~oi~ 15- 34 3 liar 45 - 64 3 i~mnii~iiPd ~ n u ~ w a ~ i i s d i ~ w ~ u ~ ~ i i ~ v  1.74 

1.62 1.60 lint 1.55 muiigu 
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~ n n u ~ ~ u u a n u n i u i i o i ~  35-44 3 Bnaiui8nlnusauionis14uinis (Day Spa ila: 

Resortmotel Spa) ?I0 ~ r ~ $ u ? n i s n d i ~ n u n ~ i ~ n n u ~ ~ u ~ ~ ~ n u n i u $ ~ a i ~  1 5 -  24 3 bnvBdl 
d 9 

Sig. ~vii6'u ,043 4auounii .05 ~iuiunaiuii ~ n o u ~ ~ u u n o u n i u i ~ o i ~  35-443 ~naiu$i?n 

bwusauionis14uims (Day Spa ua: ResorVHotel Spa) ?I8 ~A%Bu?msadiJsunii~nou 

rL~uarouniuiBoi~ 15- 243 nwnii.sKu ~wuBwaiiwiilwiutvii~u 1.74 1.62 1.60 rLa: 

1.55 F1llJ6lkl 

wisiqi 4.105 ~ m n a ~ ~ a w ~ w a n i 3 ~ ~ u u 1 ~ u u ~ i ~ w d u ~ i u ~ v n ~ ~ n o u 1 ~ u u n o u n i u ~ ~ n i ~ ~ u  

nai~1$~nbnv3auioni3~41~?nis (Day Spa Laaz ResorVHotel Spa) LLUPGI 

ntiwau ............... ? ~ I L U : J ~ I ~ ~ U D U  

aae 

**  BCud16~wisnn~ws:iu .oi 
aaa * Bu'udi6~wiannwws:Gu .os 
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maid  4.105 wanis5msirwd wuii ~ n a u i i u u n o u o i u i i ~ 1 y  65 ill&ld Bnaiu 

$a " f l bn~5a~ i8 f l l 5?4~3 f i l ~  (Day Spa l la~esor t iHote1 Spa) z8 a3lawr~i~nna$u$d%4 

u3ms n~iw'ounii$wou~iupJnouoiuiioiy 15- 64 ill ~ n u i r i i  Sig. ~ s i i ~ u  ,001 ,004 .ooi 
A w .ooo l iar ,014 wiuii6u ~1~119~18unii .oi liar .os wsnunaiolii { w o u i i u u n a u o i u i ~ B i ~  65 

I d a 
d41~Id i n 7 1 ~ f ~ n l ~ ~ ~ 2 ~ i B n 1 ~ 1 4 1 1 ~ f l l ~  (Day Spa LIR~esortMote l  Spa) $8 TJL~LWLJ~ 

w w -  ~nna~u~w~.apJsm~n~i~~uni i$a~ui ipJun~uoiu i io iy  15- 64 ill isnniisfiu iwnu~ 

wadisii~wGulasii6'u 1.36 1.13 1.35 1.56 l iar 1.05 wiu61611 

$woui&uunouoiui%q 45-54 3 ~naiuf~nbnusaud~nis%.a'u?n~s (Day Spa !tar 
V W P  

ResortiHotel Spa) ff8 ~r~~w:~i~nna$w%w%~usnisndiuinnii~wou~iuunouniu~isiy 
A V  

25- 3 4 3  lnu i f i i  Sig. dih ,002 .aswound1 .oi wmunaiuii $nouriuunauniu~isiy 

45-54 ill inaiufa"nlnusauioni5IQp1?nis (Day Spa Alas Resortmotel Spa) $8 a3iw:Ji 
V I P  ~nna~w9w%.lmrsni~ndiuinnii~wou1~uua~uniu~io~y 25- 34 3 irwndis6'w l n u i  

wadisdiawGuiii6'u ,428 
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mi519i  4.106 a a a i h S ~ ~ n m ~ ~ ~ n i ~ a ~ u u i i u u d i ~ n ~ u ~ i u ~ v o ~ ~ m o ~ l ~ i u u a o u n i p J i ~ ~ i q n ~ ~ ~  

n2iu$n"nbnusaudoni51$u?ni~ (Day Spa sin: ResortMotel Spa) L$PI<U .... RARS 

** ZGudi6 '~mi~a iF iGGs:u  .01 

* B,'udiEa~mi~ao"ZG5zW~l .o5 

m i a 4  4.106 ~ a n i 5 4 ~ ~ 5 i z P P d  wuii ~ ~ o u i ~ u ~ a e ) ~ o i u i ~ ~ i q  35-44 3 ilnaiu 
2 

$8nbwusaoldonis%Ju:nis (Day Spa LAR; ResortlHotel Spa) RO 
-4 9 uinnii$nouiiuuaouniol4Ioiq 25- 34 3 bfioijdi sig. aiin"u ,007 vsuounii .ol 

nol ionaiol i i  ~mouaauuaoumui~e)i! 35-443 ijnalol$inbmusaolioni5~~'11~n15 (Day Spa 
a a 

IIRZResortIHotel Spa) 80 8 ~ ~ u ~ f l 1 5 ~ d l l ~ p J 9 1 ~  PI l nn i l ~m~ ' l l ~~u ' l l a~~n l~ i i iO1~  25- 34 3 
iinni2;iG'u b s u S ~ a i i s d i a s ~ o a i i ~ u  3.42 niudi611 

~ m o u i ~ u u a o u n i o l ~ ~ o i q  25-34 7 ~ n a i o l f 8 n b m ~ ~ a u ~ o n i 5 ~ ~ ~ ~ n i 5  (Day Spa iln: 

ResortIHotel Spa) ~o a : ~ # u ~ r n s a i ~ l i a m m  Goun i i~wou~~uua ioun io l i~o i~~  15- 2 4 3  IWZ 
A 9 ii Sig. ~ i i t i ~ ~  .OOO C I I S ~ O U ~ ~ I  .01 ~ o l i u n a i o l j i  $nouaauuaraunioliZoi5! 25-34 3 i 

n~aiujdn~musaudoni51#uTni5 (Day Spa aaaz ResortMotel Spa) 80 9z%~u~fll5aidlRmRS 

pJ"oun i i~m~u i ru~1a io~n iw i~o i~  15- 24 1 a ~ m n i i ~ i i ~ ~  I A U ~ U R ~ I S ~ I L W ~ O ! ~ G U  ,476 
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naiol$Znbaosaoldams%Bu3nis (Day Spa Liar ResortIHotel Spa) 80 ar%4u:nisndiana.a 

dounii~nouuuunouoiol~~oi~ 15- 2 4 3  ~inndisn'w ~ ~ u ~ ~ a d i s i i ~ w ~ u i i i n ' u  ,476 

arolor~~iu$21 arniuniwai~6isk7naior~~nbouaaorn'snialS~1"ani~ (Day Spa liar 

ResorUHotel Spa) ?~n~~~~~wol~siun'd~~mnm'i~n"w hnuninnsor~uwi~wnol~G~iwwi~nn"71i 
I 

;.a; 

H,: ~lniwmw1~andis~wiwgnaiol~Znbn05aoldoniuni (Day Spa h i t i :  Resort1 

Hotel Spa) % ~ n q ~ i n ~ ~ o l w 1 ~ ~ 5 ~ ~ i i n n d i ~ n ' ~  

H,:  nmwmw~tnndisn'wijnaiolfdnInusaoldonis%4u?ni (Day Spa IIR: Resort1 

Hotel Spa) Iwn;~1w~~lni~n5i1nndi~n'u 

diw~un~Gd%4%wnia?in5i:pl' r:%4niswnnou~a"aeis"ain5i~~iinaiol1inlsdsaw 

'tIl9i~ua (One Way Analysis of Variance : One Way ANOVA) ~ i a r n 1 5 ~ l f l n 8 ~ n o l o l ~ ~ i U ~ ~  
6 ,  A 

sr;unaioll%oU"w 95% ~ a b u  arnl~tamnolol~piww~n (H,) nnoiolo ii F- rob. doenil .05 
A- # 

~la:n'inolnrG;~wGaInnl~~amaololG~iwwdn (HJ iiazuools'unololGriwm9 (H,) wolniis6u 
A . A  

odi~douwwsQwianndi~n'w ~zdilnlifiuuiGeuiC~4ou (Multiple Comparison) IRU%?; 
MAnDULilJPI Least Significant Difference (LSD) L d ~ H l ~ l ~ 1 l O ~ ~ ~ % ~ 1 ~ ' 1 9 t I ~ n d l 9 n ' ~ ~ ~ ~ n ' ~  

f i fJdl6~ .05 

ni119d 4.107 l i ~ ~ 9 ~ 5 ~ ~ ~ ~ ~ ~ ~ l o l $ ~ n b ~ ~ 5 ~ o l d 8 ~ 1 5 ~ % ~ ] ~ n 1 5  (Day Spa ilaz Resort 

/Hotel Spa) ~ l l l ~ n ~ l o l ~ l ~  

P 

ResoruXotel Spa) 
a nmn ..................... asuuln 5:w-jlsn&j 

snu%wnr$ 

37N 

4.134 

210.444 

214.578 

2 

397 

399 

2.067 

.530 

3.899 -4 .021* 
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mi5144 4.107 ~an154~n57:Pfd Inu%4nG~nis~~nsi~6naiu11dsdsawwi~i i~a (One 

Way Analysis of Variance : One Way ANOVA) ~ ~ 4 1  ~ f l l ~ 1 ~ n ~ L 1 W f l ~ l ~ f l V P 1 ; ;  nalplf8fl 

Fwusauiamsl4uifiis (Day Spa L L ~ V  Resortmotel Spa) $0 naiu$$n%wnisl~ndi~ui fl....  id 

uin iaaz n i s ~ ~ w ~ J i ~ ~ P j w o w  ... ?~~~u~Ji~ iw'wow ~imniiqfiw o i i ~ i ~ u i i $ i ~ & ~ n ' u  .05 hkw 
$ 7 ; ~  i~l&Ji~nais"?nsi~w"anlrfiuu~~u.u~QsBow (Multiple comparison) % ~ % ~ R ~ D ' U L L Y P ~  

Least Significant Difference (LSD) 1 ~ ~ ~ l ~ i d l l W ~ 8 ~ % @ 3 ~ ' l 9 l ~ W ~ d l 9 ~ ~ 1  n'4W1519 
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~ 1 5 1 9 d  4.108 aaan~iann~~nnis~~uua~uudia~~usi~~~o~$~ouaauunouninriiioi~n'u 

naiu$~nbnusaudomsl.a'uinis (Day Spa !in: ResodHotel Spa) ~~nn............ aatiuin 

d 
r n i a ~ ~  4.108 wanis?insirwd wuii $nouuuunouniu~~aniuniwa1d991u/od 

daun'u Gnaiu$dnbnusaudonis14uinis (Day Spa aanz ResortIHotel Spa) znii&iou 
B 9 ~~uuaouniu~~nniedniwhiln bnuGdi sip. apii6u ,042 casuoundi .05 wnriunaiudi $wou 

aauu.irauniu~4an~uniw1ad~~iu1o~Aaun'~1 Gnaiu~dnbnusaudonisl4u?nii (Day Spa 
a 

iine Resort/Hotel Spa) ~nil~nouaauuaouniui~asl1un1wb~~ ianndi9fiu b n o ~ w a d i s  

di1a"aaw'16u 1.54 

$wou~ruunoumu~~nniuniw~ad~~iuio~~aun'u Bnaiu$dnbnusanrdonis%.a'u?nis 

(Day Spa Lane ResodHotel Spa) ~ n i l ~ ~ ~ ~ 1 I i ~ u ~ ~ ~ 1 n 1 u d ~ ~ ~ l u ~ ~ ~ e i l s ' l J / w P l ' l u / l a u n n ' u  

od 6nuGdi Sig. aviin'u ,017 d~daunii  .05 wnriunaiuii $nouaruunauninr~hiuniw 

iid991uio~daun'u iifnaiu~dnbnuiaudanisl4uinii (Day Spa tan: ResortlMotel Spa) 

n n ~ i $ w o u ~ ~ u u a o u m u d G n n ~ u n i w ~ ~ ~ ~ ~ ~ / w ~ i u ~ ~ i u n n ' u ~ ~  iiwndis6u Tnuiwndis 

i~aa ioas i i~u  ,358 
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naiu$nbws5audoni51.a"~3n~5 (Day Spa am: Resort/Hotel Spa) LLUZ 61 

m i a i s i  4.109 wani5%n~i~Pld wuji ~w0u~iuua~umu~~aniuniwi~d9~iu/ 

ofjzaufh Gnaiufinbmssaud~nis1Iuini5 (Day Spa i1a: Resort/Hotel Spa) ~nii<w8u 

1~uuaoumu67aoiuniwbam Fmuidi sig. l i i 6u  ,005 & d ~ u n i i  .oi ~1munaiuh <m~u 

iiuuaoumu$Gnmuniwi1i99iu1~~Xau~u Gnaiufa"nImosaui~ni5Ieuini5 (Day Spa 

ua: ResorVHotel Spa) ~nj i~w8ui iuua~uniu~~as) iuniwbaw umniisn'u FmuGnaii~ 

ciilaFiuiPiin'u ,253 

a a ~ a ~ ~ j i ~ i  22 nia~n~niamnd~s~~Bnaiol~~nhneaaudenia%i~~fma (Day Spa UD: 

Resort/Hotel Spa) %~n~~~nw~miwnaiimntii~n"pd Fwum~nsna~uul9uauuG~ipdni9n~G7n" 
9 

69 CJ 
H~ : n is~n~i i iwndi96u~naiuf inb~u~aui8n i5~~ui i l i5  (Day Spa Ira: Resort/ 

Hotel Spa) Iunqsiw~~u~1iun~7ni1iwndi~~~d 
98 - 

H, : m s ~ n M i i ~ w n d l ~ ~ u ~ n a l u ~ a n 1 ~ u ~ a u i o n l s ~ . a " ~ i ~ l 5  (Day Spa Lla: Resort/ 

Hotel Spa) ? ~ ~ n ~ ~ ~ ~ ~ ~ ~ l ~ f l ~ t t ~ n d l ~ n ' P d  
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Siws"~lanm~%G%uni5?1n5izi azlGni~wnnov&auni~~in5iz~i inaiol i id5d~au 

~n9I%l2  (One Way Analysis of  Variance : One Way ANOVA) I I ~ : W ~ ~ P ~ R R B Y ~ = ~ P I ¶ J ~ ~ ~ U ~ G  
, . 

~z~~ivnaiolAoPJ'u 95% 6q;u azdiiarnauolG3iuwtk (Ha) &ioiio ii F- rob. Gounii .05 

itaz~iaoluEqiu.u'ulmd~~arnau~~giuwEn ( H ~ )  i iazu~~liuaololGjiu50q (H,) i ~ i i i w & ~  
A 

ariisw'ouwus%iiimndis~u ~ z J l ? d t f i u ~ i ~ u ~ ~ % ~ & ~ u  (Multiple Comparison) bmu%fi$ 

PlmtluuliUU Least Significant Difference (LSD) 1 $ o m i i i i ~ w ~ u ~ % n s J ' i s i 1 m n d i s n ' u ~ 5 z ~ ~  

w ' u 8 1 6 ~  .05 

m i n s i  4.1 10 1iamsmswnaounaiol~~nFmu5a~l~unia%Gu?ni~ (Day Spa i iaz ~ e s o r t  

/Hotel Spa) 61ii~n@llolfll5~nk!l 

ozlnj%~er~nisGnn\i~~ou 
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~15194 4.110 Wam5?1fl5id W d h ~ ~ % ~ ~ n ^ m ^ ~ 5 ? ! ~ 5 l Z ~ ~ ~ 1 1 1 i i d 5 d 5 ~ ~ 1 ~ 1 9 i ~ ~  (One 

Way Analysis of Variance : One Way ANOVA) W U ~ I  ~fn~d6nwiiFlni14n'uij nalu$n"fl 

Resorthlotel Spa) 
u v d  

4. a~uabuul~anu~u ............ 

hnusauiornrjIGnrTni3 (Day Spa iiav ResortIHotel Spa) :O nai0~$n"n~uni~%+ndi~uin..,.i66 

.264 5:njlaniP1 - 

.05 69& G?%J ~ ~ % ~ G i w a n i ~ ? ~ n ~ i ~ ~ d i G u u i i u u i ~ ~ Q o u  (Multiple Comparison) a$?? 
WRaOUiLUU Least Significant Difference (LSD) ~ ~ ~ ~ 1 ~ 1 6 l i ~ ~ ~ ~ % R ~ 1 9 d i ~ n ~ l 9 n ' ~  &'A1519 

2 

n ~ l ~ l f ~ n ~ ~ ~ 3 a u i O n l s % ~ u ~ n 1 5  (Day Spa LlSl: ResortMotel Spa) zlnn ............ abduin 

X i n i i ~ l i ~ ~ i n ?  nl??~im? nsniinl?~ruin? 

,132 ,136 ,873 
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m a i s i  4.111 ~ a n i ~ ? r n 3 i &  wuii ~mour~uui louniud~ni~in '~~i lw~zdu~sni i  

dTqqim? 9naiu$4nbausaudeni'~?IuTnics (Day Spa iiaXesort/Hotel Spa) zniignou 
.A 1 ~iuuaouoiu~~nisin'~1ilw5z~'ud3qqin"s bmu9n'i sig. rw'iKu ,010 ~ s w o u n i i  .os 

wuiernaluii <nourauunouoiu~9nisinuilwszbugsniid3qqim4 Snaiu$dnbmerm~do 

nls?~¶JinlS (Day Spa Ira: ResodHotel Spa) ~ n i l ~ ~ ~ ~ l i ~ ~ ~ ~ ~ f l i ~ ~ ~ ~ l 3 ~ ~ ' L I i ? ~  

5 z d u d i ~ ~ i n :  aamndisEw 1merGwadis~~~n~errw'in'u ,224 

m i ~ i s i  4.112 ~ r ~ m s r ~ n m s ~ ~ n i ~ r ~ ~ u i ~ u u ~ i i ~ i e r s i u ~ ~ o s ~ m o u ~ r u u ~ o u n i u ~ ~ o i ~ ~ u  

n ~ i ~ $ ~ n b ~ u S a ~ d 0 m 3 ? . a ' ~ ~ n l S  (Day Spa ria: ResodHotel Spa) rr~: i lr~W'wo~ 

............... ?ojrrw:i111W'wow 

--a * 9w"erdi~qmisanmmszWu .os 
-ad 

**BJudin'~w~snnmw~z6'u .oi 

mais$ 4.112 nanis~msizwd wuii ~ n o u r a u u n o u r n u ~ i n i ~ i n ' ~ ~ i ? ~ ~ z d u ~ s n i i  

d i ~ q i n ;  G9naiu$4nhnusaudam5l.a'u3ni~ (Day Spa LLRI ResodHotel Spa) lwn1-j 

i~wziivnna$w~wnis?.a'uinisndi onnnii<monrr1uunoumui~nisin.~~i%w~z~u6inii 
.A 1 diqq18 irazd3qqin: bmuzn'i Sip. &lEu ,008 itaz ,011 vswounii .Ol rraz .05 

wuiufiaiuii ~nouaauuneuoiu~7ni~in~~i~w~:6'ugsniid3qqim"s Gnaiu$4nbnusaude 

ni5?$u~nis (Day Spa rlaz ResortiHotel Spa) ? w n i ~ a a u z ~ i ~ n n a % w ~ w n i ~ ? ~ u 3 n i ~ n d ~  
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ao1ar~~iud 23 do~unia~~a"en%hPh~naio1a"o1w"u~n"p~~aio1~nhnuaao1m'a"enia~~ 

pJ?nia may Spa una ResortMotel spa) Fnuni~nsn~0uu~dunuut~ iwwi~nn"t ln '6~~  

H, : Yotunis~a"on%4tidi%oj~naioln'olw'u~n'unaiolfdnbmusa~~danis~Bu~ni'a (Day 

Spa llaa ResortMotel Spa) 

H, : Uotunisrdan%4adi~naiun'olw'u~n'unaiu$a"nhnusaoldonis%Bu3ms (Day Spa 

ILTI: ResodHotel Spa) 

naiolfn"nFnusaoldenisl4u7nis (Day Spa tan: ResodHotel Spa) 

Yr7;iumsaa"anIBnnh 

(Day Spa liar Resortmotel (Day Spa llno ResortiHotel Spa) 

Spa) 

S ~ g ~ l e d ) ~  .OOO** .OOO** .OOO** .007** 1 
2. ij~anrinandad~%#~;anuinuiu 

(Spa product) 

Pearson Correlation ,305 .350 ,265 

' n'iluwiimnwn +LF I. umr~w'Y'~irnsa~mwninn~iu 

(Spa treatment) 

Pearson Correlation 

Pcarson Correlation 1 ,363 1 .276 1 ,314 1 . I55 1 
Sig. (2-tailed) .Om** .OOO** .OOO** .002** 

,334 . I34 1 

I 
.288 ,309 
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(Day Spa aaaa ResonlHotel 

Spa) 

(Day Spa LtaZ Resort/Hotel Spa) 

i n .  1 o z 1 M n i s  )u .,,., 

I Pearson Correlation ( ,249 1 ,207 1 ,237 1 ,158 1 
1 Sig. (2-tailed) I .000** 1 .000** 1 .000** 1 .001** 1 

1 Sig. (:-tailed) 1 .000** .000** 1 .000** .099 1 

Pearson Correlation 1 ,371 

6.insnT~amwwed$~l13uaw~)a 

flu 

Pearson Comelation 

,355 

.000** Sig. (2-tailed) 

1 Sig. (2-tailed) 1 .OOO** / .OOO'* 1 .OOO** / .OOO** ( 

.000** 

,288 

a ax 

Pearson Correlation 

1 Pearson Comelation / .295 1 ,337 1 ,360 1 .I75 1 

.277 

.OOO** 

,206 

.I54 

.002** 1 

.44 

1 Sig. (2-tailed) .000** .008** .OOO** ,017' 1 
I 

I . -  
8.iiaaGn'a 

Pearson Correlation 

.387 

.277 

.390 .I91 

,133 ,178 ,129 
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(Day Spa IIR: Resort/Hotel (Day Spa Llar Resort/Hotel Spa) 

Spa) 

uliuin iiuuou . iniueu . . . .  bi nnnr 

I ~ : ~ ~ ~ u i n i s  tiu:<iiiiusu I 1 

1 Pcarson Correlation ,294 ,307 ,293 

Sig. (2-tailed) .000** .000** .000** .004** 

1 ~~.u=isuininniuIufiu 

1 Pearson Correlation 1 .284 ( ,223 ,328 1 ,160 1 
1 Sig. (2-tailed) 1 .000** 1 .000** 1 .000** 1 .001" 1 

I I 1 Sig. (2-,ailed) 1 .000** 1 .000** 1 .000** 1 .001** 1 

1 Pearson Comelalion 1 ,349 1 .263 

1 Pearson Correlation / ,323 1 ,423 1 ,399 1 .326 1 

,324 .I61 

1 Sig. @-tailed) I .0c@** 1 .000** 1 .000** 1 .000** / 

I 

1 Pearson Correlation 1 399 1 3 7 3  1 .408 1 .234 1 
Sig. (2-tailed) 

1 h~d .u? rna  I 

d.izii~~gnivr 1 Pearson Correlation .275 ,306 

.OOO** 
I 

.405 

.OOO** 

.I94 

.OOO** .OOO** 
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(Day Spa  !la- Resortklotel 

Spa) 

& l ~  Spa therapist 

~s.iilnnspiu'i.ai?w Gnaw 

J iu icy lunisuan 

Pearson Correlation 

(Day Spa liar Resort/Hotel Spa) 

iAuuu ..... 

o z W S h i r n s  iauz4iitu'ueu 

enuu'ueu 

Sig. (?-tailed) 

I 1 6 . ~ ~ 1 5 f J l ~ l ~ P h  

1 Pearson Correlation 1 320 1 ,331 ,303 1 ,130 ) 

( Pearson Correlation 1 ,370 1 ,373 1 .291 1 ,167 1 

I Sig. (2-tailed) 

I 
Sig. (2-tailed) .OOO** .O0O8" .OOO** .001** 

Peanon Correlation 3 8 7  .408 .372 .I86 

17.Gnnu6aubuu ibuijns 1 
.OOO** 

I 1 Sig. (2-tailed) 
I 1 .000** I .000** I I .OOO** 1 .005** 1 

.009** 

I Sig. (2-tailed) 

&IU Receptionist 

.000** .OOO** .OOO'* .000.* 
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(Day Spa lla: ResortlHotel 1 (Day Spa ila: ResortMotel Spa) 
e 
nmil .... I o:I$uinis i rlu:Ci 

1 Pearson Correlation I .t97 1 ,386 1 ,412 1 .; 1 

Pearson Correlation 

Sig. (?-tailed) 

3au 

1 Sig. (2-tailed) 1 .oOO** ( .OOO** 1 .OOO'* 1 .DOO** 1 

,243 

.OOO** 

$iwni.sista3aniammn 

2o.ni~b?r.~1uidiu8si;wuaia 

Pearson Correlation 

Sig. (2-tailed) 1 
2 l . n l l b ? r ~ ~ l ~ l ~ ~ e b s i t e  

Pearson Correlation 

.373 

' .OOO** 

' Sig. (2-tailed) 

22. n i ~ ~ n ~ ~ A s ~ u & i ~ ; b ~ a d  

1 Pearson Correlation 

) Pearson Correlation 1 . 1 9 4  1 ,154 1 ,307 1 .219 ) 

. I  84 
- 

.OOO** 

.165 

Sig. (2-tailed) 

I Sig. (2-tailed) i .OOO** 1 .002** 1 .OOO** 1 .OOO** I 

,330 

.000** 

.OOlb* 

.I77 

,223 

.OOO*' 

.162 

001*** 

.000** 

,143 

.004** 

.237 

.000** .OOO** .00O8* 

naeun5'2 

- 

.246 

.OOO** 

.367 

,119 

.017* 

,262 
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~1419;  4.113 (do) 

(Day Spa lln6 ResortBotel 

Pearson Correlation 

e-4 

*~GudiB~niaaomw5:Wu .os 
--a 

**BPd'udiB~misanw'~)5zdu .oi 
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ainnisid 4.113 wams?nsi::wdnaiuZuw'u;s:pliiq0a~onisra"snlBndi5 

naiuZuw'w~Kunaiu$a"nhnusauionisl4~1~nis (Day Spa lla:: Resorrmorel Spa) w u i i  

~ i la 'un is lZonl lon l i lu i i~~diq~ :dl Sig. (2-tailed) G~unji .01 df$fl6fluu;$ywwih 

(HJ ussuous'nrnpluii~iu~oq (H,) wuiunaiuii 0aa'unisaadonlBndiinaiu~uw'u~iiu 

naiufa"nhnusaudonisl%nr?nis (Day Spa na'. ResortMotel Spa) 
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9 9  
d ln  w 

%wnis4Qns'sw wuaou16dn~iifos naywinisnai~uos~dsznaunis Ys6'ulwms 
'Y I s ,  aian%$ahlia:wqGnssuuoq$$uinisiaIsFiondi n'iu$d'nlazne.ums Ynltn sloyakald 

ves~dsznourns naqw~nisnainuos~dsznoumsa~a:~nmsii~Gw~iuvas~ds:naums 

q s %  ndidszlnw Day spa l I a ~ e s o r t 1  Hotel spa ZnisAilGwgsEs%w;l'n~tllzln n'iu 

$a"uini% lA~afi Coyaf?21d Ys~u%wmst ian%Qnh wqGnss~ln is94uin i~ndi  

flaiu$dnhnusau naiu~~%s~azn~uui%$uinisadiu~s~ui%.a'u~nisndi dszanw Day spa 

Ira' Resort1 Hotel spa 1 ~ a ~ i ~ a y n ~ l ~ ~ d 1 ~ ~ ~ 1 w 5 ' ~ ' o { d s z n a u n i s a d i  W w " x J 4 1 ~ ~ ~ ~ ~  

nw'ausiwmnton~w i~aznw'aersiw$wq ~~~uaCo~n'plasnwuinisndiblrlw'wui%wnis 
d .UP- 

~duinis~~a~ds~nioJnis~.a'ndi~wda~uniw~~azflaiusi~~ vsiaaua2d~anisdn~iS6'eroon~9w 
I 

2 WOW G4i-J 
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d a w j  I 4eyn~aldtisan"nrg4'is 

~ds:naunisZ~driuu~os~sfi"ai~w Day Spa Oiw3w 24 noiwd5:nounis & I ~ I  

s'8un: 53.3 i 5 d i i ~ ~ U 0 ~ 8 1 ~ 0 a ~ w  Hotell Resort spa Biw3w 21 f l t 1 l ~ d 5 : ~ 8 ~ n l 3  n"nldw 

s'nun: 46.7 

$da:nenrrns Day Spa b n u d ~ ~ ~ ~ ~ ~ s : u : ~ ~ n i ~ d u d i i p ~ i w f i " a n i s ~ i w ~ ~ ~ a a d i  2 7  

Oiw-~w 7 no iwdsenoun is  7na$ws'oun: 29.2 snsnsm Wo ~s:u:aanid~uAiiw"ufi"anisn'iw 

:sGaneh 3 7 4 3 ~ ~ i u 3 w  6 woiw~~s:nounisaviifiw 7n~Sws'sun: 25.0 ~ n u i n i u i  

s:u:lani~d~Aiiw"wfi"enisiiw~s~aadi 3.25 w?naw'iEu 3 7 B O i w 3 w w ~ n s i w ~ a ~ u a G o s  7 

nw l o  nw Oiw3w 3 no1wds:nounis n"ni?lwfoua: 12.5 rosnsui 40 i i iwauww' f i s iw  

Tkk-&oa3 nu 8 nu 11 nu 12 nu 15 nu tin: 20 nu ZBIW~U 2 n o i ~ ~ s ~ n ~ u n i ~ a ~ i i f i ~  
d a. 

~niSw~oun: 8.3 ~nuianuuaiwaww~nsiwi~iuav'os 12.42 ~ 1 S o i i i f i u  12 nu ~ n u d w  

%w~ZtYndawgn$inia?wu 60 80 ado;a$ui Oiwaw 5 nmwds:noumsaPiiEw & d w  

foun: 20.8 sosnsm $8 i~ndaugnhna lwu 70 idos"a$wi i i i w a u  4 nmw 
d d  d a 

ds-naums n"niSws'oun: 16.7 aan: BtYnd~wgnAiniaIwu so 90 rdosaawm uQiwaw 3 
a a w  

nniw~ls:nounis~mifiw En~Swtoun: 12.5 ~ ~ u i a ~ u u n n ~ a w ~ n d i ~ i ~ ? w u  67.08 WYO 

~Piifiu 67 67dlo;i$w& ~ i ~ ? u g n ~ i n i 3 d i s ~ i ~ b n u d a w ~ ~ ~ ~ n " n a i a w  20 30 40 mdos"i4wi 

i i w a w  5 amwds:naunisaw'iEw %a3wfoun: 20.8 snsnsm ndo ZZnaiawgnn'i 

niadisniG 10 soado;a$wd i 0 i w a w  3 nmwds:nounisiPiifiw n"ma3wioua: 12.5 am: 
d d  d d .  

BtYndaugnAini-Idisnii 60 idosavwn unww 2 no1wds:noums ~na3ws'oua: 8.3 
A a -  

bnuawnuunnd3wgnAiniaiisniG 34.17 wfoiPiif i1134 ados"a$w& d a w l w ~ i O i w a w g n A i  

~~u' ion~$u?msbnu~w~udoi~~u 300 soo nu Oiwaw 5 ~n iwds:noun is~Pi i f iw  &iSw 
s r d v  s'nun: 20.8 sosnsm Go ~Biw~w~nmw14n~n%~u?nisb~uawdudoan"o~ 50 150 350 400 

a a0 
700 nu 6 iu3u  2 noiu~~r:nounisa~ii~w n"naSwfaun: 8.30 bnu~wiuual~dau~nn'l 

di4iui%$uinisbnui~~udoan"ou 355.83 w?olPiifiu 356 nu 
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. , 
~d~:nsum% Hotel/ Resort spa bnuda~%n~Qs~u:tani~du1itw'un"0ni~$iu;sn"0 

a h  1 3  i i w a w  7 a m u d s z n o u m s  nPnai!lu?oua: 33.3 so9a9m Zo Gszuraaaiiafuditw~sd 

n"onis$iuqsn"ondi 4 3 G i i u a u  4 amuds:noumsaw'i?iu Gnl8us'ouaz 19.0 bnu 

t i a i u i s ~ u : a a a i i a ~ u i i t ~ u ~ ~ n i s ~ i u ~ s ~ a a ~ i  3.62 nioa~i i? iu 4 3 i i i u a u ~ ~ n ~ i u i  

t$ua$as i s  nu Qiuau 4 nmuds:nounis %dhs'eua: 19.0 sasasm b o  G i i u a u  

w ~ s i u i r d u a . v ' o . 1  6 nu 8 nu 12 nu 13 nu 20 nu tan: 30 nu i i i u a u  2 amu 
d a n  

ds:noums~piiEu Fintbus'eua: 9.5 bnu~w~uuoiuauw~n~iuda~ua~o9 14.7 n?oiPiiEu 

15 nu bnudau%n~8~ndaugndi~iaYwu 60 ado$i$ud B iuau  6 a m u d s r n o u n i s  

nPnib~rs'oua: 28.6 soaasm Zo %'naiauBn&i;lsia!wu 30 so tdo$l$und i i i u a u  4 nmu 
a alY 

ds:noumsrPii& %tbus'ouaz 19.0 bnuinauunndaugndi.aiaYmu 42.38 n ? o t $ i h  42 
d d  d 

ido$i$und dins'upn$i;lsiacii~riGbnudau%n~G~waiau 80 adaslawn i i u a u  6 amu 

dsznaums nPwa3ufaua: 28.6 so9asm do j i ~ n a i a u ; n d i ~ i a d ~ s ~ i G  70 90 tdo$a$ui 

i i iuau 4 aoiuds:noumsaPii?iu ~nt&~s'oua: 19.0 &la: ~ n ' n d a u g n A i . a i a d i s n 3  60 
d d  d a  ,: aol 

95 adosawn u i i u a u  2 noiunls:noun~stii?iu nPnt9us'oun: 9.5 bnuiwauuandau 
9 - 4 9  

~ndi .a iad is .a iS 78.90 niotpi i?iu79 ado$idu& bnudaulw~GQiuaugnniwl.uiui%4 

u ? m s b n a s ~ u d a t b o u  400 nu iiuau 4 nmuds:nounis Zndufoua: 19.0 sosasm 
9 d 9 

d o  Giiuaugnmwa.uiui4.d'u~nisbnu~a~uudoan"ou 200 350 500 600 800 nu i i u a u  2 

amuds:nounisaPiiEu 5nt$us'oua: 9.5 bnuaw~u~iiuau~ndi~au'iw$~u?rns 

bmuaw~udoa$ou 491.90 nioaPiiEu 491 nu 

dm; 2 ~ ~ a ~ ~ l d i ~ u ? ~ u { d a : n s u n i a  

id'n:naunia Day Spa ~ms~n$nm9$iumsu?nisgs~0ah i i u a u  11 nu 5niQu 

s'oua: 45.8 ?d~$innnwis~iumsu~wis;sn"aaPh Biuau 13 nu ~aa8us'oua: 54.2 bnu 

daw%n~?6s'ums~nousuwi~6iunisu?~i~qsn"oadi lu i :Wudiuna is  Siiuau 12 nu 

nPn19us'oua: 46.7 s~sasm~ui:Wuonn iiiiuau 6 nu nPna9ufsua: 25.0 atar%us:Wudou 

Siiuau 4 nu nPna8u?oua: 16.7 muRiWu ~Biuau~abu~dtnu1;iunisouiun'iuni5 

u:~i~qsiiaadi 30 &bus J i i u a u  5 nu iintdus'oua: 20.8 sosasu i  loo i a b u 9  B i i u a u  4 

nu n"ha8ufoua: 16.7 a~w"0 80 &bus i h u a u  2 nu 7na8ws'oua: 8.3 wiuAiWu bnuawiu 

G ~ l u a ~ ~ ~ b ~ ~ i t n ~ ~ l ~ n l ~ ~ u ~ ~ ~ ~ ~ ~ ~ u : ~ i ~ ~ ~ n " ~ a d l  142.29 w?alPiifYu 142 i a b u q  

Gds:auniiNdIumsu?nisqsn"sndi 2 D 3 3 4 3  G i i u a w  4 nu Gwl81~founz 19.0 
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sesasui 6 7 ZBiuau 3 nw Findus'ouar 14.3 aaaz 1 3 5 3 Z6iuau 2 i u  n"ni$u 

s'ouaz 9.5 niudin'u Fnua;a~u~ds:aunisd1uniau3wisb.sfii~adi 3.83 w?oiPii?iu 4 3 
~~lsrnumsd6iunisu~wis~s~akswun 2 3 ZBiuau 7 nu nPniSus'ouaz 29.2 sosasm 

6 3 ZBiuau 4 nu n"ni?hs'ouaz 16.7 aaar 10 3 Ziiuau 3 nu Finii?ws'ouar 12.5 

niudi6u ~Fnuiw6u~~szaunis~"~iuu~nisqs~adswun 5.50 w?oaviin'u 6 3 l~nudau 

lw~Z~daruunisu?nisluqnunn'lidn naiusiu ZBiuau 23 aniudszn~unis Finah 

s'ouar 95.8 5oqa9ui Wo niswan ZBiuau 19 aniuds:nouni? n"ni$ufouar 79.2 i laz 

ai;n'liGn $uq GBiuau 17 nniudsznaums n"na8us'ouaz 70.8 niui igu bnudawlw~7 

;diauunis%4u4msadiIu riuuaiiiiu'm ai?utiuu sauna Biuau 20 nniudsrnoums 

n"ni8us'ouar 83.3 so~asuiiSuiauu Jacuzzi iiuau 18 nniudszn~unis n"ntdufaua: 

75.0 G;duuunisuan ~Suiauuaiwulno l iu iu 22 nniudsrnounia GnaSus'oonz 91.7 

sosasuii$uaiuu a"a7v Qiwau 16 nmudsznounis Finsaufouar 66.7 aiarifiuiauu~u 

Biuau 13 aniudsrn~ums n"maSus'ouar 54.2 niuiiEiu Z;diiuums%4u?ms iiuunaiu 

4101 aijuaruu ;aw& iiuau 23 amud~nounis n"na$us'ouaz 95.8 so9asoni~uiauu 

ijaniu iiuau 5 nsnudsznounis n"na$us'ouar 20.8 miuii6u Z;daiuunislfiu4nis 

ad1 iiuui%iq aSuiiuu Reflexology Oiuau 17 arnuds-nounis ~intaus'ounr 70.8 

sosasmt$uriuu nwnin'lidn Biuau 10 nniudsrnounis ~ni$ws'ounr 41.7 i lar yoga 

Q y a w  9 aniudaznounis Eniauh~n- 37.5 mu61Eu G;diiuunis%4uSmsadiiauu 
4 e 

wniaoj ~ i u a u  12 amudsrnoums Gni$us'~uar 50.0 sosaquii$uiiuu u4nisaouii 

bsundi Biuau 7 aniuuinis Finaflus'ouar 29.2 aaaz nnhw'asd Biwau 2 nniuu4nis 

Fina3w~ouaz 8.3 niu6i&~ 

$la-neunla Hotel/ Resort spa ~nl l~n~l~196luni~u~w1sq5n"endl ~ l w a u  4 nu 

n"n~$us'ouar 19.0 l4j?n'dn~irn~6unisufmis~5fiaadi Biuau 17 nu Fini$us'eunz 
I ,  9- 

81.0 b n u d a ~ l w ~  ~nsums~nousuwi~6iuniau3wisg~n"onnh Iusr6udiwnais %luau 9 

nu n"ni$us'~unr 42.9 sosaqui%us:n'uuin 0iiuau 6 nu FiniSuiounz 28.6 i~azIusrEu 

uiniqn ~ ~ i u a u  3 nu ~inaSus'ounr 14.3 n i u i i ~ u  ~ ~ i u a u i a ~ u ~ i a n u i i u n i s o ~ ~ s u ~ i u  

nisu?wislsEanPh 60 &Fus GBiuau 3 nu n"ni8ws'ouaz 14.3 sosasm 30 40 SO 80 90 
d a. 

180 ka~us ZQiuau 2 nuaviin'w n"ni3ws'oua- 9.5 bnu~;anuuriuau~abu~$anud~unisousu 

6iunisu~wisqsn^anh 108.62 wio~piiKu 109 iabus Gdsznumacu""lwmsu3wisgsfiendi 
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1 3 2 2 4 3  Qiiwau 5 nu ini3ws'aua: 20.8 sssasm 5 3 G i i w a w  3 AU n"n~d~$'au~: 

12.5 ~anz 8 7 G i i w a w  2 nu nPniSws'ouaz 8.3 niuiigu iunuiwiu~~lsznunisri;$wni~ 

u:misgsn"ri=idi 3.86 m?oaPiifYu 4 7 Q~s:nurns~iwnisu?pfi~~s~rAsmun 6 3 
GBiwaw s nu n"ni3ws'ouaz 23.8 sasasm 3 3 Ghwau 4nw ins3w$'aua: 19.0 iraz 2 3 
4 3  G i i w a w  3 nu Gna$ufoua: 14.3 niuiidu 1wutea~u3Js:nunisoa"Iiwu~mis~siio 

Y 

flsmun 4.62 ~5'0iPiifYu 5 5 In~~aw%~$Q~di~uunisuinislwqnutii3J"n naiusiu Q 

i i w a w  21 noiwdsznaums GnafIws'soa: 100.0 sosa4ui $0 dwq G i i w a w  16 nmw 

dsznoums ~ni3wfsua: 76.2 iia: mswan i i1u-d~ 15 nn1wds:noums Gnid~s'su~: 

71.4 niuiigu Inudaw%pf$Z2diauunis%4u?nis nh%w riuuai391dn agwriuu Jacuzzi 

i i w a w  19 nmwnlsznaunis n'nr~wfsua: 90.5 sasasuiadwuuu sauna i i w a w  16 

nniwdsznaums GnaSwfaua:: 76.2 G~duuumsuaw a3waiuuia~wlwa i i w a ~ a  21 nmw 

Pis-nsums Gni3ulouaz 100.0 sssasoni3wrauu n"a7 i i w a w  16 noiwdsznsums 

n"na$ws'auaz 76.2 iaa:a$waauu?~w i i w a w  1 I nmwds:naums ~"RISPJS~UR: 52.4 

wiuiigu Q2duuunis%~u3ms iruunaiusiu ~dwaauu iapfdi i i w a w  20 nmw 

ds:noums n"na3ws'aua: 95.2 sasasuiiilwrauu 'iamu i i w a w  3 aoiw~Is:naums 

inaBws'oua: 14.3 wiudi&~ ~~daiuunis%&u?nisnPh inlu%wq r?!wiauu Reflexology 

Biwaw 15 amwdsznounis n"nadw;auaz 71.4 sasasma?Jwiruu yoga nwn~ii9JYn 

i i w a w  8 nniwdsznsums n'na~ws'euaz 38.1 raaxisi4nui? iiuaw 5 noiw 

Eis-,na.ums iini$wfaua: 23.8 niu~igu ~~diauunis~~u?nisn~haiuui~iaai iiwau 

7 noiwdsenaums ~niSwJaua~3.3 smasmafl~~~uu u?nisnswviiI~unJi i i w a w  3 

amwu?ms n"n~3w;ouaz 14.3 iin: nPhhSd iiwau 1 nmwuTms iin~Sus'au~~ 4.8 

n1ui16u 
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d a d  3 nagmli'nianainpres;a"noadi 

~d'nla:ne.unia9~n'nayminiamaia~eaPa"na Day Spa w u j i  

n'i~rwGmEm4 

{ds:naunis%4naawb"nis~ainvos1sn"~ndi %us:auonnian do ims%Xuims 

ndi~nmnwaiu nisns'issnwwad~or~us'una5'iu sasasm 9w~wg~4nehi9~mniw Inu i  

dim~u~vii6'u 4.71 4.71 itn: 4.67 muiiWu daunisdilnl%4 {ds:naunis16ayw; 

ms~ainaos~sn"an~hlus:6uuin~~n do ims%n'u3nisnphinainnmu s o s a w  ti 

w~n~m&nnhdi4mniw am: msn5'ianiwwapl"4ea~usvaa5'iu bmuid ian~u~i i ;~  4.50 

4.33 11% 4.29 Fl l¶J~lg~ 

iiPra'nvm:wisniuniw 

{ds:naunisl4nagwb"ni~~~i~'uoaBsn"andi %us:n'uonniqn da ussuiniamulw 

flu s o a a a ~ i  niswn~lismu%u [an: naiuneim bnuidiaw~uavii6'u 4 75 4.71 rm: 4.67 

muiii'u daianisd1?d%4 qds:naunis~4nnywb"nis~aimvaa~sn"aadilus:~u~nn~~w 

do P72lOJR:OlR ~153~1nlf lKl~~~fl lJ l l ~ : " l ~ ~ f l l b P i 9 l l l C l l ~  I W J B ~ ~ L Q $ U L V ~ ~ ~ ' I I  4.50 4.46 

!la: 4.42 aiuiin'u 

61uniin1s 

~d5:no~nis%4nayw~nmswainansgs5annli %us:~uiu~nni~n da ns-uaums 

lP1'~inis$ids:~w4n1w bnu5diln~uiii;u 4.63 aiaunisdildIB $ds:naumsI~naywi 

niswaimvosgsn'andilus:n'~uin$~n do ns:uaumslXu?nisdids:~w~niw bnui 

dl l~?lul i ln'u 4.67 

i1Pr Spa therapist 

$ds:naums~~naywdnis~ainvna~sn'andi ~us:~uuiniqn da tinaiudoubuw 

1?h7F15 7fNaWl ~ i J l 3 f J l w %  L1a: ~ ~ l ~ ~ ~ l ~ ? ~ l ~ ~ ~ ~ l ~ ~ l ~ l ~ % ~ n 1 5 ~ ~ ~  b 'A~id l l~&J 

rviin'u 4.83 4.79 ran: 4.67 wiuiiWu daumsQild%Q ~n~s:naums%~naywb"niinaimvas 

2~n'ondi$us:~uuiniq~ do inai~ldoubuwi8ulws soanam 7uisulwi% ria: 

~~nws~iu?.ai~w~aiui iu iq~unisuan bnu9iii~n"aalvii;u 4.75 4.63 [la: 4.63 mi~1iin'u 
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$ 1 ~  Receptionist 

~ds:noums4~nngw;msmnimaosqsEsnPh %us:6uuindqm n"o sama;aG 
9 

dsrznimw tan: ihau'uaaiu%a baui7riiaw~urviih 4.92 aan".75 miu61i'u dawnis 

~ l l d % B  ~dsznaunis%Cnayn~nismnimaosPsEa~di%usri'uuin~n;m n"o sama425 
9 

E1s:iiwisnw tan: iiualu'uollriu%n ~mu~riiaadua~iifiu 44.7 7an: 4.58 miu6ii'u 

~iwniads~dolniam-mn 

$ds:nounis%Cnnyw~nisp1nimvosqsEa~di 1us:iuiuonndqm n"o n i s lw~mi i i u  
d w  d 

website f l l 5 k l f i l i 9~uWdb~ l2~a5  ,an: n i s ~ w ~ m i i i u A o ~ n u a i s  bmu~f i i~a~ua~i i f iu  4.63 

4.42 aa0".38 miuii6u daumsJild%4 ~ d ~ : n ~ ~ ~ l 5 % ~ ~ ~ ~ ~ ~ f l i ~ ~ ~ i ~ ~ ~ ~ ~ 5 ~ ~ f l d l % ~  
drr d 

sz6uu in  $0 n l5buYoa i k lw  website n i s ~ m i i i s ~ u W d b u 2 n a s  Lan: nl~bw~fl l i i iudo 

Gmunis bmui7riiaw~uaw'ifiu 3.83 3.67 am: 3.42 miu6ii'u 

ii'lpaaim 
2 

$d5:neuni~%~naqw;ni~maimvo~q~n^ondi %ws:Kuuin~qn n"a ms&simw 

awui:aufiugmniwnis~l3nis l iar nis~urii"ussim~uds:bu~wd~li?u bwu~riiasiu 

~viifiu 4.36 aaa 4.54 %wsGuonn ~o ~nisksiim~~i~onwaius:i'u ~ w u ~ f i ~ l w i u a v i i ~ u  4.08 

riaunisJi'Id%B ~db~s:nouflislBnn~w~nismnip1vosq~Eenh%usz~uuin~~ br, nis 
d 

~~siniwawui:aufiu~m~1iwni5u?nis AIR: ms$ufiivr,ssinin'uds:bu.a&~l~5u bmuG 

iiawiaviifiu 4.38 aanr 4.25 IwsrGuuin ~ r ,  msZsimIXaadonwniusr6u ~muS i i aw iu  

~ ~ l f k  4.00 

$Pla:naurna%4naqn;niawai~w~s~a'i~ HOW Resort spa ~ u i i  

n"1~~"ahd 
~ds~noun is I~nn~w~n ismn i~~vos~s~onn l i  %us:i'uuiniqn go i7nis%w'uinis 

a 

adidwmnwniu unnn~rnn"n~IX~~onuin0~iu sosasw i w ~ m ~ m n " a d i i i 7 ~ m s n w  am: nis 

aQisrnw~aPldioliiusvos5'~~~ ~ n u ~ ~ i i i ~ i u a i i t i u  4.67 4.67 4.57 ,la: 4.57 miutn~u iPlbiau 

nisii'IdlB ~n1s:nr,ums%4nnawfnis~~imvosBsn"oadi%usr~uuindqm go niaa5'i~ 

niwwsw"ir,aiiusvos$iu snsasm ~er~m6mn"n~h$7~mniw aaa:i7ms%Xu3nisndid 

wainwrno b ~ u ~ d i ~ ~ d u a s i i 6 ' u  4.71 4.52 4.33 a i u i i h ~  
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d m 4  4 ~ a n i ~ d i l Q w ~ i w  

$l6~arneum4 Day Spa ~ m u a i a u % m ~ ~ 6 m ~ i n i s i a ~ ~ ~ ~ u ~ m ~ ~ ~ u o ~ w i u  20 adesdt$u& 

19 iu2w  5 noiun~s:neunis Emi9wBouar 20.8 a o s a s ~ l i  ~6msin is ia?~ iZu lmw~su~mviu  
d d  d I 

10 15 rdesivwmawin'w Bdiwaw 4 ao1wds:nounis En~dw faua r  16.7 irar ZGmsinis 
d d  d a  

io?qr4ulwslosuamwiu 25 30 adesiau~ u01waw 3 ao1wds:nounis E m ~ f I ~ f o u ~ ~ 2 . 5  
d a v  

miu6iWu ~mu~snuuom~in is ra?~t~u~nv~suomwiu  20.21 ~de$r$w& m?ormin'u 20 
b d  d d  mdos"&wd B6msinisia?~iZulmwosiii~s 15 ~dosivw~ u9iw?w 8 amwn~s:neunis Gm 

i$wfoua: 33.3 sesnsui ~ 6 m s i n i s i a ~ ~ ~ ~ u ~ m w e s 6 i ? s  10 ida$i$~& ZOiwaw amw 
d d  d d o  

ds:nounim %iSwiuua: 29 2 ian: B~nsinistaTyrZuImwes6ils 20 rdosiqwm uaiwaw 
a d v  

4 n m u ~ ~ s m a ~ ~ l n i s  EWI~PITOUW: 16.7 ,miutii~u ~murwauuoasinisie~qt~u~nves 

uemsliu 16.67 tda$i&~& m?oimifiu 17 ide$i$u& Z~mEjawwosuomuiuIwOapu"~ 15 
d d d a s  

idusavwm uaiuaw l o  aoiwds:neunis WmaBufoua: 41.7 sssasui 7~Ynsinis 
d d d a. 

ia?qiZprlmvos6i1s l o  idas~vum uaiwau 6 amuds:naunis ~mrSwTeun: 25.0 ria: 7 
d d  d a o  6m~lnls~o3~~7ulmwos61I1 20 idosivwm ~ l a i w a ~  5 ~mwds:noums Emi$ws'oun: 

a a v  
20.8 m iu i i ~u  in,muiwauuomsinisaa?qttu~mwesuo~sliu 16.88 tdo$i$w& m?oaiifiu 17 

d 3 d d  d I 

ido$i$u& 76msinisrwuvuwusgnhlwi 15 30 idesrvwmiwin'u 79iuaw 5 noiw 
d 3 

ds-noums Emi?lws"eua: 20.8 sasasw 76msinisiwuuuwosgniilmoj 10 20 ida$i$w& 

iPiin'w 7Biwaw 4 nmwdsrneunis ~nrdws"oua: 16.7 ita: ~6niinisr~u$wuos~nn"i1moj 
d d  d 9 

25 35 ides~vworwifiw iwi iwaw 2 aniw~lsrneunis ~n~dws'eua: 8.3 wiutii~u ipr~utaiu 
d 3 

76msinisiwuwwuasgn~ilp.s~2i.79 idoSdi$u& ~~0rPiin'u 22 ide)iiGwi 
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Qda:no.unia HoteV Resort Spa I m u d a u ~ ~ ~ Q 6 m s i n i ~ a o i ~ i ~ ~ I m v o s u o m v i u  20 
d d  d a  

idasaaum utiiwaw 6 amuds:nounis Ema8ufoua: 28.6 sosaspn i6msinisis?qihIm 
d d  d I ol 

vasuamviu 15 30 adosaaum~winu iBiuau 4 nmuds:fiounis Emi8ws'oua: 19.0 iia: Z 
d d  d d 0  

Gmsinisia?y~Znrbmvasuomviu 25 idosraum uoiuau 3 nmudsrnounis nPm~SuIoua: 
e a o l  

14.3 miu61gu bmumi;uuomsinisioin?t~ubmvosuomviu 21.43 idosdi4ui wioiPiiiiPI 21 
d d  d a w  d d  d I  u 

adoslau~ u~msinista?qiZubmv~sii~s s lo idasivumawinu ihuau 6 nmu 

ds:nounis Fi~i4us'aua: 28.6 sosasui i6msimsia?qiSnrIwuosiils 20 ido5dl4ui 

ijBiuau s nniuds:noums nPmi4ufoua: 23.8 l iar i6msinisiaTqiPuImvo~fii1s 15 
d d  d d  

idoslaum uiiuau 2 nniuds:nonrnis Gm~hs'oua: 9.5 miuiigu Imui~$ui6msinia 

ia?~r~nrbmvosuanviu 13.57 idoiliwi ~ i o l i iCu  14 idoii4ui i~mdauvosuomviu%u 
d d  d a .  

JogGu s tdostawm uoiwaw 6 amuds:nounis En~3w5Yaua: 28.6 msasui i6nsinis 
d d  d d o  aa?nj,Gnrbwvosfii7s 10 30 adosiaum uaiwau s noiuds:naunis tma8ufoua: 23.8 !in: 

i G m s i r n s a s ? q r ~ ~ b m v o s i i " 1 s  15 mdos"a4wd iBiuau 2 amuds:naunis n'mi?lu%aua: 

9.5 mu6iEu b m u ~ ~ ~ u ~ 6 m s i n i s ~ a ? ~ l ~ u ~ m v o s u ~ w v i u  16.43 idaiilwn" wioivi7n"u 16 
2 2 

ids5diiui QGmsirnsiwuvuvos~nn'i%wi s idosdalui 7Biuaw 7 armuds:noums 
K d d  d  n 

FimaSu%oua: 33.3 sesasm i6mslnistdu~wvos~n$11.1i 30 adosaaum uiiuau 4 nniu 
2 J d d  d n o  

ds:nanrnis E~~$ws'oua: 19.0 iia: GGmsin~siwuvuvos~ndiIwPj 20 adosiau~ uaiwau 
d e w  , I * 

3 nmuds:naunis n~ni3u;oua: 14.3 miol6ignr ~muiai;uuomsinis~wuvuv~~~nn'i~wi 

19.29 idosdiGud wielviifiu 19 idaiiiwi' 
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daui I 4e;aia?dves$nepIiApIpIaepIniu 

~n'ne.u~~u~asurnp1~YuviaYp1~ iilwtwaviu t i w a w  58 nu Eniilwfoua: 29.0 iilwiwa 

~ $ 9  t iuaw 142 nu ~nif lwfoun~. 71.0 Goiq 15 - 2 4 3  Biwau 29 nu Eniijwfooa: 14.5 

o ~ q  25 - 34YI i i w a u  70 nw Enlilws'auaz 35.0 a iq  35 - 44 7 Piuaw57 nu Znlilw 

s'oun: 28.5 o i y  45 - 5 4 y  Biuaw 29 nu Wni8us'aon: 14.5 oiq 55 - 64 3 i luaw 

11 nu ~nl3wfoua: 5.5 i t a r o i q  65 Y I ~ ~ T P I  O I ~ W  4 nu ~niiju+oua:2.0 i 
amwrnwbao Blua~r  91 aw ~n~$w~oun :  45.5 iiiss1w/otj&auEw P ~ w a w  95 nu i?n13w 

faun: 47.5 rra:plti~f~s/nG~o~~iunEuo~ b w a w  14 nu Gndwfooa: 7.0 Z rns in~n  

&ni1n~?qtyn'; Piuau 21 r7u FIWL~U~BUR: 10.5 d?qqin? t 1 w a w  117 FIN ERISW 
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s'eua: 58.5 iia: ;sniid?%~in: Oiuau 62 nu Gni3us'oua: 31.0 bnudawlwnjdw 

(i%uaviQ Oiuau 42 nu GnaSwFoua: 21.0 sosasu izo { ~ ? w i s  diuau 33 nu Gndu 

s'oua: 16.5 iia: w f i n ~ i u o s ~ n d f i 5 ~ s ~ a  Oiuaw 29 nu Gnt8us'eua: 14.5 niuii6.u 

7siu?A20,000-34,999 nnw Oiuaw 33 nu G~18ws'oua: 16.5 sosaspnzo 50,000-64,999 

~ i w  80,000 wm wYou innd i  ria: 10,000-17,499 ww 9 1 ~ 2 ~  31 nu Gn13uJoun: 

i $ l f h  15.5 niuil6.u ii~dii.uum5%4.u~ni5nnhli.u.u Day Spa Biuaw 123 nu Gndu 

s'0~a: 49.4 ResoMotel Spa B ~ u ~ w  69 nu Gni3wJoua: 48.9 bin'. Other type of Spa 

diwau 36 nu ~ n i 8 w f e u a :  52.2 

$n'ms.u~i.u.uaanrmw~~uvi~rn'i~viG twaviu (luau 66 nu GRL~WJOUR: 33.0 i t a t  

iduiwawti js Biuau 134 nu GndwJoua: 67.0 Goiy 1s -24 3 Oiuaw 56 nw Gndu 

s'oua: 28.0 o i y  25 - 3 4 3  ~ i u a w  57 nu Gndws'eua: 28.5 o i q  35 -443 d i u a u  

so nu Gni3uQ~ua: 25.0 8 1 ~ 4 5  - 5 4 3  ~ i w a u  27 nu GniSufoua: 13.5 o i y  
3 

5 5 - 6 4 2  Biuaw 9 nu gmaaws'oua: 4.5 iaa-oiy 6 5 3 v w ? d  i i u a w  1 nu %-u&~ 

s'oua: 0.5 Gamuniwbnn h u a w  11s nu Gni8wfaua: 57.5 i i&s iu /o~$au f iu  O iuau  

71 nu Gn13uJoun: 35.5 i ia :w~i f is /w~iu /~~unn'wo~ ~ i w a u  14 nu ~RI$PI%QUR: 7.0 ii 
nisdnu ih in i i dTqQin :  Oiuaw 26 nu Gni8ufoua: 13.0 dTe~in? B i u a u  136 nu 

Gni$ur'aua: 68.0 ua: ;sni id?ytyn: Oiuau 38 nu Gwtfiufoua: 19.0 baudau 

Sw$i3uwf ins iuasAns95~a i i u a u  66 nu sn~8wfeua:  33.0 s o s a s u i ~ a f i n ~ u u /  

findnu1 d i u a u  48 nu ~ n i 3 u ~ e u a :  24.0 irn:wi%siuvos~; 24 nu Gni3ws'oua: 

12.0 niui i f iu 75iu%A 501 - 875 US% ( l u a u  48 nu Gna3ufoua: 24.0 sasaqw& 

i i5 iu?1251 -437 u s $  i i u a u  47 nw 5aaSuJoua: 23.5 iia: f i51~?$438-500 US$ 

876 - 1250 US$ diwaw 23 nu 7ndufoua:rmin'u 11.5 mudiAu dawlw$ns in  

ds:tmfl East Asia { l u a u  83 nu ~na8us'oua: 41.5 589fl99~l;Fl Europe B i u a u  59 

nu G n i 8 u f o u a t  29.5 i iaz  The Americas diuaw 28 nu sni3wioua: 14.0 

@?1%~6ig.u 7~di~u'~lms%BuTni~ndi11uu Day Spa d i ~ a ~  126 nu ~ R I ~ U ~ D U ~ :  50.6 

ResortMotel Spa B i ~ a u 7 2  Flu ? h t f l ~ f ~ ~ a :  51.1 iln: Other type of Spa 4 1 ~ 3 ~  33 nW 

GniSufoun: 47.8 
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aiaptd 2 ~ ~ ~ a ~ a ~ u ~ u n i a t ~ e o ~ ~ u ~ n i a ~ ~ l i  

Qnenra~uuaeuniu7do~ul14niaalen%a"u~niaanh (Day Spa llaz Resortmotel Spa) 

a ia lnu  wnr i i  

~ " ~ w R ? I o ~ ~ ~  

@Bu7nis8YoGuIwnis1n"onIB~?nisndi (Day Spa I1R~esort/Hotel Spa) ~WS"¶J 

uin Go nis%4niswam~aw~alwu sosasui ~nislPl'u3nisnh~wninwaiu Ira: SwSwgmn"nPI1 

i % ~ ~ m n i w  lnuBdiaw~uasiifYu 4.17 4.16 IIR: 4.14 mi~Ri6nr 

& i ~ a " n v a : ~ n s n i u ~ i w  

9 9 s  ~%.lrusms7YoGuIwnis1RonI4u?nisndi (Day Spa atnXesort/Hotel Spa) %WS"U 

uiniqm 6% i i a n i A  ImuBdiaa~uaw'i~u 4.23 

v 9 -  yl.tru5m38YoG~%~nlsl~on%.a'~?tn5nPh (Day Spa llfl: Resort/Hotel Spa) lPa5:6lI 

plin $8 niswnaadsniulw sosnspn ussuinianiulws'iw Ian: ?dns&"P2iw l m u l  

diawEiuiw'in"nr 4.16 4.13 ria: 4.11 wipl616u 

6iI41~?f113 

9 1 s  y%.tr~>m5~g9Cu%~fl13~a"~n%4~?nisnnh (Day Spa aln: Resortmotel Spa) %¶J5:i¶J 

onn GD ns:nrawnis%w"nr~nis~Zdsziiw%niw lnu8~iian"auliin'u 4.05 

&I4 Spa therapist 

9 9 -  ~%.trnrsms9~oCulwnis1donI4~3ni~n~i (Day Spa lkaz Resort/Hotel Spa) Iws:~~ 

uiniqw GD i~aiudowbuwadwims Imuidils~uasiifY~ 4.22 

9 9 s  ~l~usnisZYoGuIwm~d~ln%Bu?nisndi (Day Spa lit?: ResortIHotel Spa) %u~:;u 

uin Go ~ o n s u i w i  iaa.z8~iwsqiw?.ai?w i a a i o l h w i ~ $ ~ l n i s w a w  bwu8di6w~ua~in'u 4.14 

16% 4.11 @ l l l J ~ l ~ l l  

6114 Receptionist 

~ % ~ ~ ~ n l ~ ~ ~ 9 ~ ~ ~ P l n i ~ 1 a " ~ n ~ . % ~ ~ n i ~ ~ n ] l  (Day Spa tan: ResortIHotel Spa) %US& 

Pnn GB s a m i ~ a ~ ~ ~ s : i i w % n i w  I~a:iplugulaipl~n ~ m u ~ d i l w i u ~ i i ~ n r  4.08 
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n"iuni~isra?orni%maim 

Y I P  
y%.ausms70ob%wms~a"anllu3msaPh (Day Spa LIRE ResortiHotel Spa) $WS$II 

olln n"8 f ~ l s b w u s l i l r - l ~  website ~ 1 ~ b ~ ~ 1 ~ 1 ~ 1 0 6 ~ 0 ~ ~ ~ f l 1 ~  6 ~ u ~ ~ i l l ' d ~ u l ~ l f i u  3.49 liar 

3.48 @llolil6~ 
9%'- ~ % ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ f l l ~ l a " O n ~ ~ ~ ? n l ~ f l d l  (Day Spa 6lRr ResortIHotel Spa) %usr6u 

Phunais n"a m s ~ n f i 1 8 9 ~ o l w "  bu%+ai b n u ~ d i m ~ u b ~ i ~ ~ i n l  3.42 

niu%im 

Ql~3msi~a~u%urn.jra"en%Bp1?nisadi (Day Spa IIRZ ResortIHotel Spa) %USE;II 

d d  9- 
onn n"o nis~ssim~~~.sonrf lo l~u~~dni '~nis~~?nis  nir~uFiiuessim~uds~hu'~~uw?nsu 

~ta: rnsijsini?Pl'~n"onpfnius:diu bnu7dianbuiGifi11 4.05 4.00 rm: 3.99 niol6i611 

~n'me.ul~.uasnml.u~da~~~unla~~on~~~"anl~adl (Day Spa llar ResorUHotel Spa) 

madismti wnra'i 

&iuwSnE~.n" 
9 9 -  y%rusrns7go~uIwni5~a"on%Bu3nis~1di (Day Spa line ResortMotel Spa) %us:diII 

uin Wa Scla"nfian"adiIX~a"onolinoliu sosasoli ims%Guinisadiiwainwniu tin: 7 
c l~n f ian" f ln~ i i~~~dn iw ~nui~ i i tn iu~ i i f iu  4.05 4.04 l iar 4.00 n iudi~u 

&iu5nuazn isn iomw 

Qlu3nisiYeFulwnis1a"onIBu4nisadi (Day Spa rlar ResortlHotel Spa) %usrdifl 

uindqn $0 naioln-oia bnuZdira$udifiu 4.27 
Y I P  g%~~2m>ig9;~%~m3la"~n%$~?m3flPh (Day Spa l l R r  ResortIHotel Spa) ~ ~ 2 r ' h  

uin Wo ussuinianiu%ufiu sasasm nisnn~adsniulws'iw i iax ngu b n u i ~ i ~ n ~ u  

17i l f i I I  4.17 4.09 LIRZ 4.05 ~1~616II 

&iunr̂ %ma 

~ ~ ~ ~ n l 5 ~ ~ ~ ~ ~ ~ ~ n l ~ ~ a " 0 ~ % ~ ~ ~ ~ l ~ ~ d l  (Day Spa Liar Resort!Hotel Spa) %u>:6~ 

Pnn s o  nsruaunis1Guinisi~~sriip1~niw b n u i i ~ i i l s i o ~ i i ~ ~ ~  3.98 
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Spa therapist 

@Gu~mstJs~u%wmsaa"on%Gu?msnd~ (Day Spa U ~ ~ e s o r t l ~ o t e l  Spa) l u l ~ c u  

mn do t u i s u i w ~  sosasui ~ u i w s g i w i ~ i i w  BnaiuBiwiylumswam uns tnaiu 

do1~1ouaSuGns 1 n u b i i a a ~ o i v i i n ' ~  4.16 4.15 am: 4.13 miu6iEu 

gild Receptionist 
* I -  
g~~~~m5Gg9c~%Wnl5aa"an%$~?nl~f lnh  (Day Spa alB: ResorVHotel Spa) %UT:~U 

~ n n  t o  &ra~uatiu~n sosason sandafjds:t%Gsnw hmuSdirw~uaw'i5u 4.08 aaas 3.83 

~iurnaaiam?olrnammn 

* w n  g%nusnist~obIumsaa"on9G11inisnPh (Day Spa i6RZ ResorVHotel Spa) Iu3;$u 

uin t o  rns~m~iis~uw"~ua"~na"taaz n i s b w ~ m i d i w d o ~ n o n l s  ~no~f i iaw iua i i~u  3.64 

tan- 3.48 ~iuRiGu 

~%~u?ni~GJ~~ulwnisaZan%Guinisnnli ( ~ a y  Spa I ~ A Z  ResodHotel Spa) Iusz6u 

phwnais $8 nislammikiu website I ~ U G ~ I ~ Q ~ U L ~ ~ T ~ P I  3.35 

6iuaini 
* * a  g % ~ ~ ~ n i ~ ~ ~ 9 ~ ~ ~ W n i ~ 1 a " o n ~ 4 ~ 3 m ~ ~ d l  (Day Spa aaa:: ResorVHotel Spa) % W T V ~ P I  

mn &I rns~~diuassimn'u~ls::1onw"~~6iu sosasui mstsim%dr~onmmusz6u 
9 

aan:ms~ssini~am~nznun'~r~mniwnisu3ni~bmoGdiaa~vaii5u 4.02 3.99 Law- 3.88 

n1ufi16u 

aim$ 3 Bo~sws~~naa0lmal4~13n~aaJi 
a d .  

~n'nauar.u.uaauoiolt9~1~iaY~)u b~~ iuun is I~u ;J7n i~ad i~u  I d n w i w u i  at~u ~ a y  

Spa {luau IOO nu twt3ufounr 50.0 Resort/Hotel spa $ l u a u  94 nu i?~~?Iufsaaz 47.0 
a. 

AlniOther type of Spa 6 1 ~ 2 ~  24 nu Emr$wioonz 12.0 UWUaunf4d85di iuU Day Spa 

IU I ?h%iuui bmodaw%m@%.a'anh 48 nf3 Oiwau 41 nu n"ma$wfoonr 41.0 sosasmgo 

96 n f s  4iu-m 23 nv Ema$uiaua:: 23.0 i i a -  144 nks o iwaw 14 nu i i n r t ~ w ~ a u n x  14.0 

n?uA1611 bnoaa<ull Day Spa aPii611 99.08 m?oaPii6u 99 nfs%u 1 ~Oiuaunf3ia 
* a  - Z%L~JIJ ResortlH~tel Spa %u 1 d ~ ~ i w ~ i  hnuaiaw%mt$ladi 10 nfs {luau 21 nu BmaSu 

w 

f ~ u n r ' 2 2 . 3  sasnsuizo 20 nfa {luau I 9  nu i?n~Swf8uaz 20.2 ria: 5 ;luau 13 nu 

~ma3us'oua-, 13.8 miuRi+Yu IRUIQ&J%~ Resortmotel Spa an i f% 16.81 m?.tlli163J 17 17:3 
a a  8 

% W  13 ~ ~ i w a ~ n f s d o ~ d r ~ u u  Othertype o f s p a  %U 1 d d ~ i ~ ~ i  bnudau'lm@IBnPh I nf's 
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Biuau 14 nu iinai?us'oun: 56.0 sosasuido 3 n?s Biwau 4 n u  6mduToun: 16.0 ila: 2 

n h  { l ~ a u  3 nu iimi8us'oun: 12.0 F ~ l u i l h  in,mfJlQ&~~% Other type of Spa iviin'u 3.84 
I 

n i ' o a i i h  4 n%%u I 3 Gf~d~tuums%4u~oiionhIwiiads:awaui 11uu Day Spa Oiuau 

77 nu h l d ~ f o ~ a :  38.5 ResortlHotel Spa $ 1 ~ 2 ~  46 i i ~ 1 h l f ~ ) ~ ~ :  23.0 i1a:Other 

type of Spa Biuau  15 nu iimidufoun: 7.5 ~4iuaunfsdo~nll~uu Day Spa %unis1$ 

anh'lwdiads:iwabmudauln~%Bndi 2 nfs Biuau 24 nu iimldwfeua: 31.2 sosas%nn"e 

I nfs Biuau 19 nu Gm~i!tufounz 24.7 tin"o nfs Biuau 7 nu n"nai?ufoua: 9.1 miu i i&~ 

lnumiu94 Day Spa ~di6'u 6.67 ~.s?~iGin'u 7 ~ ~ ~ % ~ ~ 1 5 % $ ~ d 1 % P I i 1 ~ d 5 : 1 P l H  z O i u a u  

n5'9dozdauu Resort/Hotel Spa Iunis%4aPh%udisds:1wubmudau%w@7Ianli I nfs 

i i u a u  16 nu iintgufoun: 34.8 sosnsmgo 2 nfs Biuau 14 nu zma3usYoun: 30.4 laa: 

20 f l f 4  { l ~ ~ a ~ l  5 flu ~m18~1T00a: 10.9 ~ i ~ ~ l h l  ~ ~ W U I W ~ U % ~  Resort/Hotel Spa lilfk~ 
9 9 

5.56 ?4?0lPiln'u 6 nss3%unis%laph7udisds:iwa ijBiwaun5'sdagduuuu Other type o f  Spa 

%urns%~8di?niisd5:~n~bmuaiau~n~%.a'adi : n f s  ; luau 4 nu ~ n r ~ a u a :  26.7 
9 

sosaquida l o  n% h a w  3 nu n"mlhfoua: 20.0 aaaz 1 d o  3 $8 8 n!s i i u 2 u  2 nu 

n " n l h f 8 ~ a :  13.3 mlufil6u IRUIQ&JI$ Othertype o f  Spa b$ln'u 4.86 ~ ~ ~ a i l n ' u  5 nf-a~u 

"is%$ t fd l%~dlsds: iwH zanq~n%unis%4u?ms Day Spa/ ResortMotel Spa l i h h k n U  

naiuan?um Biuau 110 nu Gni3ufoua: 55.0 sosasuii io idoquniw Biuau 55 nu 

iim~Sufoun: 27.5 L L ~ :  i i o n ? i u ~ ? u s n ~  B i u a u  35 nu E~aiiu faun: 17.5 Gllufii~u 

l ~ ~ ~ ~ ~ u f Y l ~ ~ ~ ~ ? f l l 5  Day Spa/ ResortMotel Spa ? U ~ ~ ~ S I P ~ P Y U M I W ~ ~ S  $8 5 l f n  i l ~ a ~  53 

nu Gmdur'oua: 26.5 sosnsuin"~ 4aifiusmsuawmiu~~uuwos?~1u ;luau 42 nu GmaSu 

Toaa: 21.0 un: qmniwnis%Xu?nis Bwau 30 nu iinl;lu fnun: 15.0 miu6iGu 

Gd~%.a"iiu%unis%lu?nis Day Spd Resort/Hotel Spa 1 ~ 1 5 8 ~  1 3  n"e i i n i i  

~o,ooo uin Biwau 163 nu Finigu faun: 81.5 389C19%1188 10,000-20,000 {luau 16 

nu Emailwioon: 8.0 aan: u inn i i  50,001 Biuau 13 nu n"ma3u faun: 6.5 ~1iu6iGu 

~Zd~~uums%.a'u?nisndi%un~s~w~uniuns~~ud~:~i lluu Day SpdResortlHotel Spa ailu 

r!uumsuam Biuau 150 nu iim~dufoun: 75.0 snsnsrnl~u1~uuai?9°1isJ'n <luau 80 

nu Em!ilufoun:40.0 rrn:liluuuunaiusiu Biuau 79 nu Emai?wfoua: 39.5 niuiiGu 

iZJ~~uunir%4u4msndi%un2sawwun~unsaguds:~i rauuai"519jn i%~asuu sauna Biuau 

I50 nu fim~gus'aun: 75.0 aasnauiailuuuu Jacuzzi huau 80 nu %ihs"~f~a:40.0  

i5duuunisI~uimsadi%unls~wwuniunsiiluds:Bi ~luurnsuam i~wiauu t i w u l w u  
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Biuau 128 nu imi$us'ouaz 64.0 5oaasuii$uia~u n%r Biuau 19 nu ima$us'oun: 

9.5 aaaraQuiwu~u Oiwau 14 nu imi9ufouaz 7.0 niuiifiu ier2dianrnrnis%.6'u~nisnnli%u 

n5sawwuwiunsi$uds:Bi Iauunaiusiu i$uiauu Garnu Biuau 55 nu imiqus'oua: 27.5 

soaasonaduaauu FiamPdYi Qiuau 52 nu ima$u?oua~. 26.0 miuii6u Gzd~auurns%$ 

u3msnPh%wn~srnwumiunsadud~~8i ibunr6uq t$ui~nru Reflexology Biuau 14 flu 

imidus'ouaz 7.0 sosnami$ui~nru yoga Biuau 12 nu Gma$ufoua: 6.0 iinzms~anon7 

Oiwau 4 nu 7maSus'oua: 2.0 miuii6nr 

~neuiauuaeu~~u~~u '~~ ian ' i~r i~  Ggdlauunis14u3msndiiauu Day Spa Biuau 

133 nu ~ R ~ % ~ ~ ' D U A :  66.5 ResortMotel Spa i l ~ a ~  84 nu ~R~$us'oonz 42.0 iIa% 

Other type of Spa Qiuau 38 flu G~~Sus'ounz 19.0 ~ ~ l U ~ U n f Q d o 2 d ~ U  Day Spa %U 1 
a d 9  
dwmu~n bmudau%m~%4ndi loo  nfs Biuau 49 nu Gnr$us'ouaz 36.8 5osasmGo 96 nfs 

Oiuau 34 nu 7madus'aunz 25.6 aLaz 144 nfs iiuau 19 nu imr$ufoua: 14.3 miuiifinr 

bwoaw&%.6' Day Spa iTi1;~ 104.42 il;0iTil6¶l 104 n&%U 1 3 ?J~lU~uflf4dO~diInru 
a d  8 

Resort/Hotel Spa %W 1 ~Jw~iwui 6mudauh1~%.6'ndi 5 nf4 Oiwau 36 nu ~Ra8w;ouaz 42.9 

sosasui& 12 nfs Biuau 31 nu Ema$u s'aunz 3.6 baa: l o  nfa Biuau 19 nu ima$ufoua: 

22.6 mlui16u PI~UIW&%B ResodHotel Spa iilfh 11.22 m?oaPilfh 11 nfq%u 1 3 
9 Y 

d a ,  
G6iwaunfado~dianru Other type of Spa 1~1 1 d~wiuui b~udau%~~%$tfdi  1 6 s  2 nfa 

3 nfs iiuau 9 nu i~a$us'oua:aPii~u 24.3 5osaauizo 4 nfs 5 nfa {luau 4 nu 

imaSutoua:aPiiiiw 10.8 iraz 8 nfa 10 nfa Oiuau 1 nu ima~u~oun:~viiii~1 2.7 

miuiiiYnr PI~UIW&I$ Other type of Spa i?il6?J 2.91 m?oaPii~u 3 nf4%u 13 ~ldaau~lflls 

%.6'u?nisnh%udisdszawnui aivnr Day Spa iiwau 20 nu zni$u JFJURL 10.0 

ResortlHotel Spa  luau 21 flu ?ima~us'ouaz 10.5 aan: Other type of Spa tiluau 3 nu 

ina$uQouaz 1.5 d~iuaunfado~duunr Day Spa %uflis~~fldi%udisdsraw~~b~udau%n~ 

%Bnh 1 nfa Biuau 9 nu n"mr$ws'ouaz 45.0 saaaspnza 2 w?o 3 nfa Biuau 4 nu imdu 

Souaz 20 LIR: 5 nfa Biuaw 2 nu imi$uQauaz 10.0 miudiKnr lmua~&~%B Day Spa 

aw'ifT'u 2.45 wTa~Piifinr 2 nfslunislBndi%wdiadsz~wa G~iuaunfsdo~dianrnr 

ResortiHotel Spa %ums%~ndi%u~iads:~~iffb~udaw~w~%#ndi 2 nfs h a w  11 nu 

inadus'oua: 52.4 sosaaoniio 1 nfs iiuau 4 nu GmiSuQouaz 19.0 iln: 4 w?o s nfa 

Biwau 2 flu im~SuTouaz9 5 miudi6'u P I ~ ~ K I ~ U % B  ResortiHotel Spa 1Sii6u 2.80 p f ? ~  
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w Y 

ivii6u 3 n~ns"9%unis%$adi%u(.;iad3zim~1 7Biuawns"sdo2diauu Other type o f  Spa % u n i ~  

%4nPh%udisdsziw~1h~udaw%p.s~%4adi 1 nts 4iuaw 2 nu n"ma$ufooazaPiifiu 66.7 

lesans"9uifi"s 2 nfa h u a u  1 nu n"mi$ufoon: 33.3 mioldibu bmoiw&%$ Other type o f  
Y 

Spa dl611 1.33 p.s?sasiifiu i fl5"s%unil%$nh%w(.;i9d5:iw~1 7ip.st~a%unis%$u;ni~ Day 

Spa/ ResortIHotel Spa a i 0 ~ n i 0 ~ / f l a l u l n ~ u m  O l ~ a u  86 nu n"ml~uf0oa:avilfiu 43.0 

5osnspnfi"o idsquniw ~ i u a u  5s nu ~ m r $ u f o u n z  29.0 i iaz ,ionaiolnausiol ;luau 

56 nu n " ~ l $ t I f 0 ~ a :  28.0 miudlb~ ip.sqwa%unll%$u?nll Day Spa/ Resort/Hotel Spa 

q ~ m w n i ~ % P l ' u ? n i s ~ i u a u  48 nu n"wa$wfouozivii6u 24.0 50sasmfi"0 csim Biwau 44 

nu n " ~ i $ u f o u n z  22.0 LIR: bdsiinsolanh i i u a u ,  41 nu Wmr$ufsuaz 20.5 moldibu 
a l . w e  
¶~m~.as lo%un15%4u?nis  Day Spa/ ResortlHotel Spa gin% 10,000 ulW B i u a u  122 flu 

n"mi$ufounzaPiin'w 61.0 ~asnsolindo olinnji 50,001 nnw h w a u  22 nu n"mt$ufoua: 

i 1.0 LLR-ZIO,OOO - 20,000 uln 20,001 - 30,000 uiw i B i u a u  17 nuaviiGu n"wailufoaaz 

8.5 miudi<u i2daiuunis%$u~nisndi9unlns"9snwolp.siunsafiudsz4i iiuu Day 

SpaiResortlHotel Spa i $ w i a ~ u n l l ~ a ~  < 1 ~ 3 u  118 nu & 1 l $ ~ f 0 0 ~ ~  59.0 9 0 9 t l ~ o l l i $ ~ l i u u  

naiols iu i i u a u  98 nu i i m i $ w f s u a ~ 9 . 0  aia:i$urauu6uq i i w a u  51 nu ~mi$u 

f ~ o n z  25.5 mioliibu ~Zd~iuunis%$u~ni~adi~un~~awwolp.siunsa$uds~Bi iiuu 

a l?n° l l h  ihiL¶Ju Sauna 8 1 ~ 3 ~  118 nu ~ m i $ u j o o a t  59.0 589fl9%11a~~lluu Jacuzzi 

Biuau 48 nu ~ma$ufouaz 24.0 iZdiauunisl~u3ni~ndi%unqsiwwol~iunsafiuds~i~ 

aiuunisuam i3u~ruu ~anu'Iwo ~ i u a u  99 nu n"m~$ufooa: 49.5 ~ o s a s o l i a d u i ~ u u  ndaEv 

Biuaw 26 nu Wm~$wfaoa: 13.0 iaazi$urauu3u Biuau 10 nu Wmailufouaz 5.0 

mioldibu ~Ejqdiiuunis%4u?nisndi%un's.siwwolp.si~nsi~udszBi i iuunaiolsiol a$uiiuu 

ijap.s;i B i u a u  79 nu iimi$ujouaz 39.5 30sasolia8ualuu ijaniu B i u a u  60 nu imdu 

fouaz 30.0 mioldibu ~ ~ d i a u u n i ~ % ~ u ~ n i s n e h % u n ~ ~ i ~ ~ ~ ~ i u n ~ a ~ u d s z ~ i  aiuu6uq 

i$uiiuu yoga B i u a u  20 nu imidu~oon:  10.0 sosnsoliiduiiuu Reflexology i i u a u  19 

nu ~ m a 9 u f o o a z  9.5 r razn is i1a ib  Oiwau 12 nu n"nr$uiounz 6.0 mioldibu 
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m i 5 1 4  5.4 i ~ a ~ ~ n i ~ ~ a u n i ~ ~ 1 ~ a a u n u u i ~ i w ~ ~ ~ i i ~ ~ n ~ a 6 a ~ ~ ' 1 1 a ~ ~ ~ a u 1 i u ' ~ 1 n ~ u n i u ~ u  

wqSn5.sunis%#uinicsadi 
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Geya621d 
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1 .  iwn 

2. aiq 

3. nmwniw 

4. n i ~ 4 n ~ n  

5 .  ailw 
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* na~u~uw'ui~5-,6uGudin'~wian5~ .os 

* * n a i u n ' ~ G w i ~ ~ : ~ ~ G u d i ~ " ~ m i ~ n ~ ~  .oi 

- liinaiu5uGw; 

wq~n55unis1~u~nim~l  

ni59.a"uini5 

ndi (%w 17 

~ i l w u l )  

Day Spa 
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t* 

** 
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ndi (%w I d 
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naiu$dnbmesaudonis%Bu4nis (Day Spaiiaz ResodHotel Spa) 

$8; a h a l d  naiu$dnb~asauieni5%4uini1 (Day Spa i iaz  Resortmotel spa) 

V E I ~ & ~ D P I  d muin ........... hi$ s z l B u i n i 5  ~ i w z J i  ~ i w a l w ' u l l  

~ i u u n e u m u  uin d s l d  ..... o:"aIB i ~ d w a w  ...... W i w u v u  ...... amas - 2 

u i n i s  ~ ~ w z J i i i d u s w  
d 

~ f l l l P j ~ 0 ~  

m i 5 i s i  5.6 i ~ a ~ s m w 5 a u m ~ ~ ~ ~ e u n u u ~ ~ l ~ 5 ~ w i i 9 ~ 3 ~ u % ~ m 5 i ~ ~ n ~ ~ u ? n i ~ n n h 8  

naiu~uw'w~<unaiu$dnbwu5audeni~1#u~ni> (Day Spa i i a z  ResodHotel Spa) 

yoCu%uflls 1 naiu$dnl~ersauieni~lBu?ni~ (Day Spa LIAz ResortMotel Spa) 

1. &1u 

2. Aiw 

a 'nuazwis  
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9l1514; 5.6 (do) 

n a l ~ $ ~ n b ~ ~ 4 a ~ ~ 0 n l 5 ~ . a " L I ? n l 5  (Day Spa aiRz ResortIHotel Spa) 

Receptionist 

* t t* 

n e u i  I nag~~n15na1nres~d5zn~~n15n 'e~~^n0~d1  

4e~la~a?di~uan'u1-i'ie 

rJd5zne~lnia Day Spa &&a= Resort/Hotel Spa b w ~ d ~ ~ % ~ ~ ~ ~ ~ ~ ~ i a a i ~ d 4 ~ d l ~ ~ ~  

%nisAiuqsn"oadi 2 2  sosasw 8o Gszozaaai~r~uiia~un"snisAiu~siioadi 3 - 4 3 i7 
~ i u a u w ~ n s i u i a i u a . ~  7 - 10 nu Ggwaiau~nAi~ia?wu 60 - 80 adosdaGui' ~ i w ~ n r  

sr d sr ;&iviadiswi~bwuaiauIw~G~maiau 20 - 40 idoia$u& i7<iuaugnniwaviuiI4nrSnis 

bnuia~udotdou 300 - soo n u  $saonn8osh Uwui h s a n a  (2547) dn~ia$os psn"ond1 

Iwuszn'ialnnlnlmaiwlanIdois'w?~ n i i a i i  %uBsgn'iwqsn"sanliluoanansa4uGaauabdu1 
sr d sr 

lwu Day Spa ld?nrnaiuw"uuqsqn i 3 u p s ~ o v u i a  7 dos 14?nainsdszonm 10 nu Gnniwavi 

~nl.a'1~3msa3uw$~Qouaz 78 
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~~aP"gldt~era~.u$dazno.uni~ 

$da:ne.unia Day Spa Itaz ResorUHotel Spa ~ms~n~iwisAiumsu?wis~s~s 

ndi Inu~A~ums~nousunisR'iumsuims~sEsah ?ws:dunhunois ij8iuauiklusd 

~nuiiumssusubiumsuiwisgsiisnh 30 i a h s  Bdsznunisdlwmsu?wispsiis 

nnh 2 - 4 3  ~dsznumsd~iumsu?~is~siia~swum 2 - 63 bmudau1~1qjB;d~iuu 

nis.~linis%uqnwnfiim naiusiu sosasm ;0 msuam 

napniniamainuesgazsadi 

$da:ne.unia%~n'nogniniamnimu~aga~~ Day Spa taaz Resort/Hotel Spa wuii 

Giuwtmi?mn' 

{ds:noumsS~na~w$mswaimunsPsEsndi %usth~nniqa n"o 9msIfiuims 

anh~wrnnnaiu msafisfiliwwod<oi3usuoss'iu sosnsm ii~a"mfitun"adiii~mfil1~ aiau 

msP"nld%B $ds:noums%4~aawini~waimv~s9sn"sanhluszGuuin~qm Zo Bms 

%w"IIimsahdwrnnwiliu sosnsm ?~w7m~tun"ndiil~tufiliw iinz msafism~~sPld$oi4us 

woss4u &iu5n~m:marnuaiw $dsznsums%.a'nogwiniswnimuoslsiisadi 1ws:Gu 

uiniqm n"s ursuiniafiliu%ws'iu sssosm mswnuissnulu iiaz naiua:sim aiaums 

Ci%d%$ {d~:noums~.a'na~w~nism~imuos~s"nandi%u~:~uuin~qm go naiuazoim 
A 

ussuimafiliulufiu im:msmniiismu%u casnomn6osEu ltnm iinsqassm (2.547) hi 
684 onms~iuvosaniudsznounisadil~~swa'm~~fim 6 4 9 1  aaazns:d ndiaii $ds:noums . I 
qsiionnhAssiPd'wii aniui6~nasBnfiliw~ianbouWaumssuni~ plssuimaduunsu naiu 

n:oimuosnmu~ a'aq m s ~ i i s i t d s n n l w ~ i ~ ~ ~ ~ u u 7 ~ u ~  R'iuu^ania {dsznsunis%BnogwG 

mswainussgsiien~ ~usz~uuiniqm WD nszuau~is~~u~nisi~~s:~winiw aiaums 

w"iad%.a' ~ds:noums%~no~w~~is~m~u~sgs~~n~h%ws:duuind~m t o  ns:uaunis 
A %$u?rnsdi~s:~w~ni~ casaomnn'ssfiu ltowi iiasqasstu (2.547) in~ndos ui~s~iuvos 

nmudsznoumsnnh%ukwbcifiw Gssi iio:nszd na'iaii hslrionms~iuAiunisuims 
9 Y  1 9 ds:nouAau naiuwainwniuvosu?ni5d~i1auo lnuu?nisii%w~lnusmsiEnnaiu$3n 

W8Jw0%atjsqm &lu Spa therapist $ ~ ~ ~ z n ~ u m 5 % ~ n ~ ~ ~ i n l ~ ~ ~ l ~ ~ 0 ~ ~ ~ n " ~ ~ d l  S~sz&JulfI 

ism n"o 7naiuGouluua3uu"ws sososm 78nsuiwFki Laaz Bonws;iu5ni?wnaiuGiui~lw 
Y Y  msuam daunlsw"i1dl.a ydsznoums~$~~yw~nismai~vos9sEandi?ws:~uuin~am n"o 

Snaiudoubuu~SuGns sososnn Bonsuiwdt unz Z~nnsqiu5lti3wnaiuQiui~1umsuam 
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$snonndosn"'u van1 iansqassm (2547) dnuikes onwsqiwuosamwds:nounisadi%w 
9 9 -  kp9?'n2i~n f i s s i  tta:ns:d ndiaii naiuw"swa%siovnains~%P.susn~rnasi~w&iwnai~ 

azein naiu+iwisuiin:naiua<uavin?%wn~5%duinis taa:msiaisniuitnp~i:au wonoiniu 

o'snonndasn"~ &qni Gunw: (2546) Znuidas ns:uawnisZnZwlauas$uihnn%ums 

aa"on%$uinisanh%wdimnr~as knLdus%P.soj ndiaii msu?mswGnsiwnass:lnisgnoi 

%wksl: ¶I?m5&~n31~5:fin5:?9 ilJYud$¶Jfi~6d &J:OJIIBOJ~~&JP%~ Receptionist 

$9)s:noums%~n~ywinis~ainvo9~s~sadl $ws:~uuiniqn be sant!a~~s:~w;snw 

LLR: futt6uia&~%a dawnisw"i%d%$ $ds:nounis%~naqwinisw~inuas6.sEoaJi%wszWu 

uiniqn n"a sandaihIs:Zws'mw tin: bubuiaiu~a hwniaaisia?oln~amaim 

$ds:nounis$4nayw6'n~5n~iwves~sfi'sadi $ws:n'uuiniqn be nishw~mi~iw website 
d u  d  

nis~nii is~u6huaras na: mshwumidiu8ow'wom aiaunisw"ild%4 $ds:noums%l 

nngwinisnalneesgsiivadi%ws:n'u~ln nis~lr~lmi i iw website ms~mii~siuWdhu; 
A hs" aka: mshwumidiw8n~wuais waonndasn'u %sins$ Gnustinnu (2547) 8npnitos 

nnywiwisniswmn~lwadeni~lBuinisa91i ndiaii ds:inwees~e~ii%dn~un'aoliiss'u$ 

&osahonndqn be IudSa wonoinku~saenn~es~u a& asdumm ndiaii msdsan?u 

mswai~tbwmsSnda~~ais i~uan'u~e~as:~ i is~~en"u~uiu  a~oa5'7s~~wnSita: 

wqgnssunis& nisGndodoaisois%lwGns~wuiuiinisviu aia:nisGmdodoais~no~oj%l 
srd a A nu Inata"on~ninesuaao~isatuuds:auds:aiwn'w (IMC) %nuWPsismin"snaiuaP.sui:aun'u 

I w pnh  wZn6m4 ~~lasis91w 1ner%$ussgsn$s~uiu5'au~wln mwaim $ds-noumsllnnywi 

msnainvos~siiondi %ws:~'u~in$~n bo nis$ssimiiP.sui:aun"u4mniwnisu?ni5 AIR: 

nls~~dl~osslmn'un]~:b~"~~w"i%n"s'~] daumsJild%l $ds:nounis$4nagninisnain 

uos2siionnh$us:~uuin~qw l e  nis$ssim~mui:aun"uqmniwnisu~nis [in: ms{udi 
d d  9, 

uoss1mn'uds:hu"1(ww~n~u T~sinsru" Gnusainau (2547) f?nui$as navw~wianisnmni~ 
9 

wadonis%Bu?msnnh ndiaii simnasin~n:nun"u4mniwu?nis wonoinu'w~saanna'es 

n'u la: as6umm ndiaii nrnwmuzs qmdiuaswa'n6mnd%w~d6aGu $u?hnne: 
I L 9.r afiuu~Guus:P.siisqmii (VaIue) n"usim (Price) wSnsisu4kwnasGsniisim$pnm Insu 
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eraniadi~lusiu 

$da~l:nsnrnia Day Spa tan: Resortmotel Spa Fnudau%n~9dnsimstoisuiSuFn 
d d  d  d w  d d  d a  

4109fJDR'UlU 20 ~~BSLIUW ~ ~ ~ ~ 1 ~ 1 ~ ~ 9 ~ ~ ~ ~ ~ 6 ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 ~  10 - 15 ~~FI~~IUW u~asinis 
d d  d a d d  d a  

ao4~~5uhmuos~i?s 15 idost~un u5mdauvosuenvi~%uYsyu'u 15 tnlosi.lrua uEmsinis 

tiuduvorpnh%ni 15 - 30 3ottGul :rnonn&'orb viio qnri (2547) h n d o r  naiu 
1 

ti%?nlidlunisasqu ndiaii niscjinsiz~diumst5u Snaiua~u?nl1~iiszutiaai%unisWu 

yu9diasii5u 3 3 3 iGou 15 <u ~d~sieraaoui~nudodil4diu9di1U;in'u 1.5728 

$eyadomnaopIauu~gw 

1. ~dtauuvoqgsn"o uwniis5u9naqn$nismaim iaa-,nispr'innywin~suiplis . " 
nlsnaln?d%~~udiu Receptionist $ Q ~ B R ~ & B P C U ~ ~ ~ J ~ J G ~ ~ U ~ W ~ ? ~ '  dau6iu$ul lhaandiq . * 
Cu ~s?inomma'~sEunuu5~iu4is?a' 

2. ~nBsuzrnsu<wi5siu iinndis6u~naUn$nisaaim~u~iuer~wn"mn" diu Spa 
A . * 

therapist I~a0mm&o4tiPl~uui21~qW4?a' d in~~lnis~i f la~n$nisu~wisf l lsmni~i~%~?Pj  
, )1 

ianniisluyn6iu $s?Pjaomma'osn"llnuuSIiu~is?a' 

3. ;drtuuuoslsiio fifiuru:nisu3wissiu tiandish feramsAiiGwsiu;sEennli 

Iii~nndisfiu $~?inommdosCunuuS2iud~s?a' 

~eyada~~.ues~nepIalpIpIaopIfiiu 

~meua~p1p1ae.uoiu1~uvia~p1u dau%nnjt$uiw~~1~auinniiawa~i~ Soip 25 - 34 9 

Snoiuniwatdssiwio~iaufi'u 9nisdn~iIus:Kudi~yin? 9oi7wt3u{t%ea~iy 9 
s i u l 6  20,000-34,999 vim S~n)aiuums%Guinisnnlii~uu Day Spa uinnil ResortlHotel 

Spa ~n~~~~~pIpIaepImu~Buviadisv~~ daulw~t~uawn~l~suinniiaw~"~(iu Soiq 25 - 34 

3 9nniurnwlan iinis4n~i%us:6udicyqia: 9oi7wi$uww'nsiwos~n5~s"na lsiuld 
501 - 875 US$ dawlntjuiaindsrt~~~ East Asia 509a9lJl%I Europe ila: The Americas 

A 
aiudldu ~~~rmrnrms%+u?nisndi~iuu Day Spa uinnil ResortiHotel Spa I~HDRFI~~~ 

%I iu:q@i 4ovu: (2546) ~nlnlfos nsaaunis&n~wlovo~~u3bnmlunisia"onl~u3nis 

nnhIu6i~noi8ea jsnTnaius%ni ndiaii ~Gu'Y3nisr~uawa.aiu~1a:awaw~s%u6asidau~ 
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~ ~ O U ~ ~ U U a ~ ~ ~ i p ~ ~ d ~ ~ U ~ ~ n l % l ~ O n ~ ~ p ~ " s ~ % a n h  (Day Spa lla"esort/Hotel Spa) 

r i a Y w ~ ~ ~ a : r i a c i i i s w i t ?  w u i i  

&lw~to5miMn" 

@ ~ ~ ? m ~ ~ ~ 9 ~ ~ ~ ~ n l ~ 1 8 0 n % 4 ~ 1 ? f l i ~ n d l  (Day Spa railSesort/Hotel Spa) % u s c & ~  

uin 28 n i s l 4 m s u a a l r w u l w u  s o a n a m  inis%Xuinisndl$wnin'wniu ran: iwa"wfimn"nd1 

i ~ ~ m n i w  i i u ~ n ~ m : w i . ~ n i u n i w  ~ 1 4 u ~ n i ~ ~ ~ o ~ u 1 u n i i i ~ a n 1 1 ~ 5 n i ~ n ~ i  (Day Spa lin: . w 
V Y -  

ResodHotel Spa) % u s : h u i n $ q n  $0 G i r n 4 6 a  Wiuu?n ls  ~ l . a u s n i s 8 Y o i u % u n i s  

~80n%%¶~?nl3nnh (Day Spa lln: ResortMotel Spa) %u5:&Juln % n5:ll2~f375$ps"u?f175 
Y Y ,  $ i d s c F i w 5 m w  &iu Spa therapist ~$nu5msZYaBu%un~~~8onl.a'¶~in1sndi (Day Spa bra:: 

ResortlHotel Spa) ~ u s : g u u i n $ ~ n  $8  B n a i u e i a u b u u a ~ u 7 m s  &u Receptionist 

Y Y -  ~%nusms~0aBu%un~~rf;on$lu~msnnli (Day Spa r r a r  ResodHotel Spa) % u s : ~ u u l f l  

da sama!aidscFiw7niw ran:<urr$uiaiuln 6 i u m s d s l n i u n i s w a l a  ~ 4 u 3 r n s G Y o & ~ % u  

nlsl8an%.ir 'p1~m5ndi (Day Spa lan: ResorVHotel Spa) %us :~¶JP IoJ~~~  28 m~b%MCMldl~ 
d 

website m s Y s 1 M m l d l u n o ~ a u n l s  n ' l u s l m  $%4~?m5~~9~0%~~m5lf;0n%.ir'~~?nl5nh 

(Day Spa &la: ResortIHotel Spa) ~ u s c ~ u u l n  20 ~15~~51 f l l d Iwpn :no ln ' s l qW~wn15  

B 
IJ?nl5 ni5{u~~di~1as5im6udssbv1Pdd~li?u ~rnx1sBs~m%X~ad0nwn~uscWu ~saomna 'o4  

w 2- 
fiu u s n r  ! n c r a ~ i  (2547) 8nw7r ios  ~aou~uwaionaiuWeawo~~pIos~ 'npios~iu~ '~~ia  

diads-,~wa%wni~%4~3ni5ndi I u ~ a w i m ~ u s w  n h a j i  Y a ~ u n ' i u n m u ~  Y o K u n ' ~ u ~ i m  

0sj.,&iu{14u3nis ~ ~ i l & d ~ : ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ : ~ ~ 6 ~ ~ ~ l ' o d l ~ ~ i o ? W l ~ ~ ~ ~  .05 ~ i w ~ u ~ a ~ u  . I 
A i u ~ i a a G 6 a  ~ o n i n ~ w ' n p i o a ~ ~ u a n i a ~ i a d ~ ~ ~ ~ ~ a c i j n a i u w " s w o l a % u n ~ ~ % ~ u ~ n i s a d i ~ c r w " ~  

Y  Y -  
Xod~asn:  23-27 1 m u i n 7 i u ~ s ~ 0 1 ~ 1 u $ o ~ i i u a  u s 5 u l n m  s l n i  ~ a w o % o v i ~ ~ ~ w u ~ n i s l ~ a ~  

2 d l r u u m s l X u 5 m s  
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~ ~ ~ a w q ~ n a a o l m a % ~ ~ ~ ? n i a a d i  

$n'ne.uii.u.uaa.uoiuiluaia?nuiin:aiadisai~ Zgdaiuums%Gu?nisadi%u I ?Id 
Alpam iiuu Day Spa iia: ResortNotel Spa %pa 1 ? I ~ ~ i i p a ~ i  Fnuaiapa%w~%Gadi 48 nfa 

i ~ ~ M a % ~ " l 5 % ~ ? J ? " l 5  Day Spa iiR: ResortIHotel Spa a i~ f i nF i~pa /~m~~n?~n  589~9u1$0 

aioaslmw tin: ii~naluaau9lu in~wa%um5%~u?fll5 Day Spa tan: ResorVHotel Spa %u 

nlaiwwumuns Zo siniQnniids:twa~u sosasuiZo ~o~~usnlspaanwlu~tuusloslwu 

iia: qmniwms%$u?ms Zdi%.a'~iu%wms%$u?nis Day Spa kin: Resortmotel Spa 

n2stwwuniwns IPIS~PI i 3 $8 i i n i i  10,ooo uiw Z~dt~uunis%GuTnisadiIu 

n 1 9 i ~ ~ ~ ~ i ~ n ~ i ~ ~ 1 1 5 : ~ l  Iauu Day Spa 4nnfiil ResodHotel Spa L ~ P I I L P I I J ~ ~ ~ S U ~ R  S09a9ul 

afluriunrai%iGn i~a:i~paaiuunaiusiu niui i6u $saonn&sEu a'nsinsfu" 6n~siiwnu 

(2547) Zn~iitoa naywinisniswainiZ~aionis~Gu?nisa~i n i ia i i  aiauIn~@Gu<nis 

i$ipn%.a'u?nisr~oplo- I nfs 5:u:raaii%$%uaiints%$aaai 61-90 u i i  Fnuiiwawi%Giiu 

iw~uioizou&nii 20,000 uiw iia:%Gu?ni5aiuupaanw"s7wu ~daGn oFsm paonnntpau's 

aonna'osn'u 6 q r n  G o ~ w :  (2546) Zn~ia<os ns:uawnis6n~u%ouos$u?bnn%wnis 

ia"on%gu?msadi%w6i~noaios isna'niGus1woj ndiaii tn~wa~on%.a'u?nisi~ofinFiopanniu 

i;un aiau%n~7d%Ganhizopaarn~~ Fnu%Gu?mswanrtwu1no siniio~aFus7oji~pa 150 uiw 

iia:Gsa~nna'osfi'u ~ w 5 3 ~  RGW (2548) in~1i:oq GBPJ~G ~ ~ G n ~ 5 u t ~ a : ~ a l o ~ i ~ s n l s % $  

u?ni5~Ph"~sKia'swaiaa:nsouns'a%udiua~w'~?paws ndiai i  d5:~o~hosni5%$u?nis 

aph7$aari msiau%Xqslniwiaisii~s iau i~una iuna ip l~s~n?~~ %Gianiiis%$a$pad5:Fu~w" 

iaua~unaiuaaosiuiia:s'n~ioinisi~uilau aiau%n$%4uTnisd5:ui~a~opaa: 1-2 n f s ~ o  

izou %paa'pai~iSPoiiwUd ~~pa~pa~~:~~n%unisld%.a'~l?nisulnd~n s~ins'priaaidiosni5ld%G 

u?ni54nniqn$o 16.00 pa. i n u ~ ~ i l % $ i l u i o n f s ~ ' o u n i l  soo Pnw 
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4- 1 
naiol~~n;nhneraaol~olwi)nial+~~~ni~ndi 

fiw'msuiiuuaeuai~liduItlialp1a1iae'tliadiaItl1~ 7naiu$flnbmusaunis!p?'u?nis (Day 

Spa ddab Resortmotel Spa) %un~aawwuviwns GnaiuaawndiasinmaIpl'u?nis(~a~ Spa alae 
d sr 

Resod Hotel Spa) V O ~ ~ S Z I W B ~ U ~  ~ a n ~ % $ u 4 n i 5  % w s e ~ u i ~ ~ ~ a u  n l5%X~?f l l3  (Day Spa 

Ian: Resortmotel Spa) % 1 d f l g ~ ~ ~ ~ ~ l l d ? l 5  ~ J a n i i m 5 % p l ' u ? m s  (Day Spa llRe ResortIHotel 
d sr ad 8 

Spa) ' ~ a a d s e a n ~ ~ w q  ~anu%%u?nislwsebumuwau ~naiu~n"nbmusau~umonislpl'u7ni5 

(Day Spa aka: ResodHotel Spa) % u ~ ~ s ~ M w u H ~ u ~ ~ % u ~ L ~ P ~ ~  a d 0 l ~ ~ u 1 ~ ~ P l 9 1 f l n a l u  

mw~a'3ms%pl'u?m5 (Day Spa llnr Resort/Hotel Spa) %wn~arwwuviwnsa~lw5edu"n 
a  

umsaawew"iynnn~~tXuil~~?nisnn]i (Day Spa aaae ResodHotel Spa) % U " ~ S L ' Y I W P J M I U ~ S  

Iwse6u11weJi aaa:!w 1 Y4ia~Cii~iuaIGupl0AGu7ms (Day Spa lane ResodHotel Spa) 
I *  

lwngaawwumuns 1w~e~uaw"uQu 

.~'e~a~~ownae.uaololn"~iod$+u~nia 

1. aw~7naiuirllfiwin'uwq1nssunis%$u?nisnn]i 6114 msl$u?msanh (lw i TG 
A . *  

d l ~ u l )  Other type of Spa ~ 1 1 a ~ 0 m n 6 0 s n ' ~ ~ 1 4 ~ ~ 7 ~ i ~ ~ d ~ ! T  daw6iwiuq W&Iguin'w 

2. aierinaiuGuGwiKuwqn"nssuni~I$u?nisnn]i A i w  mslGu7msnh (lw i 74 
d l ~ ~ l )  14 (Day Spa Laa: ResortiHotel Spa) ~ P i ~ ~ ~ % l J f l l S ~ ~ ~ ? f l l 5 n P h  l la:dl%G~l~%ldfl l5%4 

u 7 m s n h  

3. nmumw7naiu?rol~uiKuw41nssunis%Gu?ni5~n]i Aiw ms%$u?msnP)i (%w 1 
e a  0 
d i ~ i w ~ n )  %$(Day Spa haat ResortiHotel Spa) Lv!w~!~n15!&J?fl15TInh aiaedil$iiulwnis 

. *  
a d s  %Gu?nisnh 4 s n a w n ~ o s n ' ~ l n u p l ~ ~ i u ~ ~ a ~ ~  .iiawrns%$u~nisnPh (lw 1 dnwiwon) Other 

type of Spa Y s j i n a i ~ G ' p ~ G ~ i f i ~  

4. ms~n~i7naiuGuGw~n'uw~~nssunis74u?nisnn]i Aiw nis%4u?nisnh (lw 1 
a d  3 

~ l i ~ i w u i )  14 (Resort/Hotel Spa) i v q ~ a ~ w n i 5 ~ $ u ? n i 5 n ~ i  ~ i ~ : ~ l ~ ~ i l u ~ w ~ l s % $ ~ l ~ n l s n ~ ) ~  

~anemn60sn'unuu~qiu~~a?a' .iiawnis%Gu?msndi (%w 1 ~ i i l w o n )  %I (Day Spa h1Re 

Other type of Spa) 'l%;i~1210liiPIG~;n'~ 

5. ai3w7naiuiiblw'w;&wqGnssunis%Bu?nisnPh 6iu nis14ufnisnPh (lw 1 3$ 
d l u m )  a& (Day Spa Laae ResortIHotel Spa) a p i ~ w n ~ u m 5 ~ ~ u ? m ~ n p h  lanedil&iiuIwm~%~ 
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A , * 
u?msah ~saowna'asn'ElauuZ~iuids1a' ?iaums%Bu'Plinlsadi (%u 1 q ~ d i w o n )  Other 

type of Spa 1 iBf l a i0~5 '~w '~ f? i~  

6 .  sia%4Zflaiu~uw'w~n'uwq~nssunislBu4nisndi 4114 m5%Qu?n15anh (lw I q i  

d l ~ u l )  %B (ResortiHotel Spa) a ~ ~ ~ a ~ u n i s $ ~ u ? n i s a d i  a a n ~ d i l ~ i i o $ u n i s l B ~ ~ n i s ~ d ~  
d "  # la$snanfla'asn'uauu~2iuiis%a' kaunislBu?nisndi (lw I d ~ ~ i u u i )  %B (Day Spa ,an: 

Other type of Spa) ! iZf i21~&w'~6"n '~ 

7. iWFfllwnFilsn'u iwnaluf~flbn~saoldonlsl~prim3 (Day Spa IIR: ResortIHotel Spa) 
, I 

luqnq  61u q lhiwndisn'u $slojnownbss?iunuuZ3iwidsla' 

8. aiyanniis?iu Gnaiufa8nbnusaudonisI4u4nis (Day Spa ILR: ResortIHotel Spa) . I 

Iuqnq 6iu q iawniis6u isaonna*es?iunuol~~iw$kla' 

9. noiumwiawndis?iw iwnnaiu$dnbnusaolionislBu'Plinis (Day Spa aia: ResortkIotel 
B 

Spa) aawniis6ulu~iunisu~nis~uin .... aiiuin nisaaw:Jiaadueu ....?iiau:Ji~idwou 9s . I 

nownAosiinrauuZziui5sla' dau41u&q Iiaawndisiiw 

lo. nis$nuiiiwndis?iu Zfia~ol$dnbwusauionislB'~~?nis (Day Spa Ira: 

ResortIHotel Spa) aawniis6uluGiuni~~]?nistuin .... t a i u  msaaw:iiliGwou .... aiaiu:Gi 
A , I 

aiduou asarownAosn'unuu5piuGWs1a' ?iawliu%uq ?iiimndis?iu 

I I .  Joiulunisr$on%Buinisndi 4iuwa"wn'mnd 6iuGnumewisniuniw diupr4nis 

8 1 ~  Spatherapist 41~1 Receptionist &ium5?isra'Pliuniswaiw Lao: & 1 ~ 5 i f l l  iwnaiu~uw'wf 
B 

iiplnaiufa"nbnusaudonisl$u?nis (Day Spa Ada: ResortiHotel Spa) T4tltI~fla'846'LI 
- 9  

auuGgiuikla '  
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&vi=rPaeavPa: 
=4w 2 

&ira~dcd:-ns.uicd wnsu 

1. Qds:noumsnas~msnfi~mwwow"~o~iiusvosiiw%X~3w~~in~ia:uoufu 16w 
ms%Xu~nisiLqmmw ms%~1'uinisn~hiLnaiunainwniu ibw L w a w i ~ w w ~ w u  iirnsI4 

nywlws~baufn~qusliw ijawssm%XLnaiunw%n <sQds:noumsdaw%w~LqmnpJd?lw 

mslduims&i C s i w  &ds:nsumsnasa:inuiBo1iiusa~a:n1~ldu3nis~wd~%~1n"wnaiu$n"n 

i%nsSsnaiuds:~k~la 11 I 1r dad 3 iil~yni~nl4uinisin"wnaiu~nnww'y1a:1~iui%4u?nisuinww 

rdo%~~$u?ms~~iwabw'u~wnisn~ui~i~n%~u~mso~isdoawd~s~ia:ds~n$smsaaw:~i 
2 2 2nnn~wn~onrnnn%na'~~%wnisiCiln%B3msawuuw 

2. Qds~noumsnas~XnaiudiGqhnisn5'isussuiniasliuIw5'iw 1XLnaiuGwnfiu 

nisanudsrnul~li~wimuunainiin Lnaiuw"wnfiu n:oiw Ln$woiuuosnnhlwu sau& 

gdnsdlwms1160slnaiun:oiw ibw GiilnCa ha5wnu'i w'i4a7us i.ln:disq Lnaiuuia 
Ily 1 nzoiw niwwou tdoi i~nya'~ iu i~~u~nis i~wnaiuiu~wi i~~s:noums~oj?~a:aau~~nsd 

rn t i i6bwul~s 'na iud i~n"u~~ ~wl~lms%w'u?nisn'u@4u?nisynnwlXLqmrnwm~own"w 

3. ~ds:noumse:6osLms2nousuww"n~iw~nnw iw~uunaiuwfourisw~a:~Gild 
1 1 -  1 1 -  %Xu?msylnusms iaiiio:c3wonsuiw msgnoinLiiP1~nnisa: Ini6iadasyI.ausms [inns 

naiuiow1uwraa:13w~ns LnaiuLiau'uniu~ar nas~~n~:%wrnsdonisiil4o~1wnasa: 
A I9 1 9 

nwww~nialni lnjnasnwwwi%wa~esdawdauosQ%$u3ms vso:ii%wyInusms~n"wnaiu 

5imy wensin& wfinnsiw~on%Xu?msnasIi~umsdnousuaaa:iluii~~uiws~iw~.ai~w 
IIY 1 &naiu+iuiqlwmswaw awdoii%wy%nufms~iiwnaiu~wloiiYR'~uu3nisQn"ai&pnws~iw 

msln'u4ms 

4. Qnls:nounisnasdmsdsan3pJn~smmn i n i i i o : a ~ w r n s b % 3 1 ~ 1 ~ i i i ~  website f k i ~ X  
Q%$u3ni~muisnlBi?dgsiun:a~uwiisq 1wu~ds:neurnsBGoy~~noii~nsun'aw Iojiir: . * 
lBwwa'w~md~Znaio1~1ainnmu ii~aiCsuosnmwd sinisauSq~nisds~n3unlswaimduq d 
pd'inw%s ?inasii%Xuwn6i website ~ a o z ~ w o : ~ d & a u $ o y a i ? o i ~ i ~ m ~ : ~ ~ u u i i ~ w ' ~ n i w ' i n ~  

nas~w¶ksiwnou~ria website znis update ~~~~waowiaaim~nsowou.u'o~noiu~w'n'u 
l w -  yl.ausnis1A wonoin~wnas~ms~wpIaiiiwdow"wunisanwi: ibw w"numsQni$ aw"o%X 

" 
a l l y -  Goyauuns~d~ls:noumsYdn~~l.ausmsin'ws~n'un~pJadin~nul6.a'w1aw~nn~ww~o 

A d w  d 
~ds:n~~unis~~a%~bosmq~~%~nisds$oya?d1~~%$uin is~nwi~nwshums%~~uanas  

bnuiiwvisXisnssrr4u~i n1sCwsiww"wssnmsdisq riu iBsswos Iu~wn a3w6w 
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* 
5. {d~:noum~na~u~wmu~in i%w'~~uim~?Wi~on m~ts2inasGnaiuanui:nu 

I 9  Y  hqmmwvasms%w'u?nis bwuSiioi~d?eu{lBu?nisawa~w9d nasfii%wy%.au?ms~Ew 
Y Y I  naiufdniithonl4~?nisanhiiFl'alA?~naiu$udiaintaGw~Q%.a'u?nisiiuld aiylru?nis 

Y 
mv d 7wrruu~a:6ild~4uini~9iiiewiuGwn'unis~Iiui%C~?nis iammiuo?wi @.a'u?msG 

naiuffr"nii~iiewieCs?ojw'iiIiuilB~?niau iinwsii{ds:noun~s?iniuisaiild~l4u?nis 
9 -  a ,  d a~=iwnaiu$n"nds:w"u~a?~ WSGU Qds:nounis~:il:a~1uY~wiw1n~vwriowi~noeiisa:aie9d 

nipdfla'uima c~n.riaa$uq 
Y I -  

I. ylrusms8Yao'ulwnisifionl~u?nisanh bnow'nsmiainQdssnounis~1nis 

lduimsi8naiunainwaie ibwGni~$dv';nisiauuwawii~w?wu u?nisqvmw QBu';nisG 

msidon%4u?nis~in~ds:nounis~Gqmniw~Amw~~iw sau?d~s%otios snwwaw"uos 

{dal9~noumsa~w~eeus'u 
1 1 -  a: d a d  

2. ~%~y2m2Eiawlw$%8naiuESi6qi?ltiuiiaawwswlnir'a7wwisazwan uwaawm 

iguswo ~ a ~ u % ~ n i s i ~ o n % . a ' u ? m 2 ~ e i s ~ 1 a l n m 2 ~ n i a i s m ~ % ~ v ~ ~ ~ i ~ a  ussuiniu naiu 

GuaGe nfiuoiavosneh sau~s~dnsdJu~iw%unisl.a'na27naiun:oiw ~nqsgn'n~lna:iin: 

YAuiwsqiwrnna 
9 s ) -  2.3 * 

3. t?%rusnis%dnaiu~iKsun'unisuinis~do~bew a?lwGws qniw ~aa:Gmsuiwwa u 

naiuifuia&uaaiula sauld~sm~lAs'uniso~suld8naiu~iwi~%wnis%pl'u?ni~11a:tnis 

%pl'u?nis~saa~~a~~n:as'isnaiudszw"ula%wms%4~?niswaow?d 
I I -  9- Y  

4. y$.ausnis?wsu%o~n~iua: i~eabau~aw~w$1$i~d~~~ website il51:$02a0ln 

w'numsdisq lwms%4a~wlao?ni~o~~onl4uini~~in{ds:nounisndi 

5. {9~u?nis7Yablumsia"on%.a'u?nisadi bwulPs'naiuE4iK~n'usinivos 

{ds:nournsii8naiumon:a~lfiuqmniwms%duSnisw?o?oj ;wniosini$dia"on tin-7 

naiuiiwniisn'uoeiisiiw16%m 
9 9 ,  

6. 4?~~u2nisi8oiViawndl~n'wn'~nalu$n"n~wesaudo~l2%.a'u?nls (Day Spa 1151: 

ResortlHotel Spa) i~Fmil3f i~ wuil 

6.1 @.a'u?nisikoiy 65 ~ & ? d  inaiufn"nlwesaudonislB~?nis (Day 
I Y -  9 9 -  

Spa ~Ki~esort~Hote l  Spa) ~ ~ d n i i y ~ r u s n i s i ~ o i Q  15-64 3 ~~o~aine%rusrns~Goiyuin 

oio7naiuniaw5~lurnsaGi?dI.a'u?nisuinnii k 6 u  $ds:nounisnasldnaip1t4i$i~n'unis 
Y 

ldu?nisi~naiuP.sninwnie nasGrnsu?n~siius~uaa~n'w naiuat?u w5'onaienbiullau"o i i % X  
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a3amaur~untnanpf?saiodma3on~dnaiu~%Xuinis~Gnaiumui:nu%unis%Xuinisn'~ 
w 9 -  y%~usnis%ulrdn:n~ua'uariiaBnaiuipfui:nu 

6.2 Q%$uinis~Boi! 65 ~ t u ? d  Onaiu$~nbnosaudanisl~u3nis (Day Spa 
9 9 -  

~ I R Z  ResortiHotel Spa) $8 o:%$uf msndi6auniiy%~u5nisiGaiy 15- 34 3 tala- 45 - 64 y 

~daaoinadu~u;aai~ msl4ild%4uinisaio~?Ojapfui:nu Aadu Q1"lrjdsrno~rnlso:i~on 

n ~ ~ ~ d l P 1 ~ 1 ~ i ~ ~ i y  65 ~ t u ? d  na5~nisd?ud~annyp1~niswai~ ~saiai~s~nisroicnmm%pl" 
9 

ranuasldfi"an~4~1dinuiuJu ibu GmsCmbnsanisdipf~~n~u~;aoi~%u~dvosnis~isai~ua 

wisassu~in" w?aCmbnsanisuwsnah'ld%ubdsnnsunispiosa~ua inu$Qdstnourns 

monsolu'i~sn~uadipfuiu?A<w~quuindu 

6.3 ~ % B u i n i s $ ~ o i ~  65 ?ld?d znaiu$zn~nusaudanis%.a'uinis ( D ~ Y  
d  9 9 -  9 9 -  d a  

Spa I r a  ResortiHotel Spa) $8 a~~au:Jiynnaau%pf%~usnis a d i G a e r n i i y % ~ ~ ~ ~ m s ~ u o i ~  

15- 64 3 ~~oa~ina$un~ui%~uinisndi6eu~~aafl'a nise:~au:~d"iynna~u%w'i~iui%$uini5 
A a~ finso:?Ojz Aaiu ~ds:nouni~nas~~onn~u~um~uiui%$u~nisa~a~%pl'n~uadipfuiu~~~iui 

l$ufnisdua9urjiau:fii{%$u3nisnp1$uq io'ld d i ~ i u Q $ u i n i s i i o i ~  45-54 3 enis 

aau:fiinlnne~u%pl'l~uinisnnliuinnii@4u3nis%un~~~u ~ ~ o a o i n n ~ u ~ i 3 u n ~ u $ 5  

siulAbauGiarp 4isiuuiuiu ~ o s n i s ? n ~ i ~ v r n ~ a ~ u n ~ u ~ ~ d i u i ~ ~ u n i s ~ ~ i ? d ~ $ u i n i s  

anhonniqm Aadu {ds~nounisnas%pl'naiudi~~n'u~l~uinisn~u~adunsidaau bnu~fja 

wa%ums%X~$uinisn~u~i~u~aau:~iwiouandol~n'uynna~ua~iui%~uinisndi~nn~u 

Guaas nas~~unaiuds~w'uI~n"LInis%~uinis~~~mniw~an~?~ui~s~iuainaaaa~a$u~ 
9 1 -  d a d  ueus'Prvaa4?%ltusnisii~3unoiuds:nouniswuc11aiier niwwoPdd"n siniapfuitnu msuinis 

aa"uou 
w w -  

7. ~7~usnis~Garnuniw~amndisn'u Gnaiu$n"nbmusaudonis%4u?nis (Day Spa 

aka: ResortEIotel Spa) imndiatiw wuii 

7.1 rj%$u3ms~~aoiuniw1ida~iuia~~aun'u zna i~~$znb~~53~~0n i3%$  

uTfl15 (Day Spa line Resort/Hotel Spa) ~ ~ ~ i ~ % ~ ~ ~ ~ i ~ ~ ~ ~ ~ i ~ ~ l ~ b n ~  pfeiifi~1~18i~i 
Y w -  w d w  ~iunn'uotj ~ ~ o a o i n ~ % ~ u s n i s n ~ u k ~ ~ ~ p l ' ~ i d ~ ~ i u ~ a a a n u ~ l p l ' n ~ i u d i d ~ n ' u ~ v n i ~  " w ~ s s m  

9 9 9 

naiunaeraiu AaJw ~ds:noumslojnas~:w"a{%4uinisn~uG nasCm1dsransudiaq %w' 
aonn8aan'unaiuWo~nisve~@~uinis riu nisuawaanulwu nisGmia nisamaiuumn 

nisnnomyas $~~~~i%X~$ufnis~Ai~an~Iuinisanl i%~nomnda~n'unai~~n"asnisr ia:  
9 9 -  aionso9nliau~iKONpfiIpl'n'uiawssm qumwue.ag%vusrnsdo?d 
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8. $%~u?rns~~n is~n~ i~ innd~a f i 'w  Bnaiu$n"nTnusaudonis%4u'E13n1s (Day Spa 

!La: ResonlHotel Spa) a~nndisfk WU~I  

8.1 ~ 4 u ? n i s ~ 7 n i s ~ n ~ 1 i % w s ~ R " ~ ~ ~ n i i d 3 y y i n ~  inaiufdnlnusaun'e, 

nls%&~hrinls (Day Spa IiR: Resortfiorel Spa) ~ ~ ~ 7 $ % ~ ~ ~ n l ~ ~ ~ ~ l ~ ~ ~ ~ ~ i % ~ ~ ~ d ~ n ] ~ ~ ~ i  
Id 0 

8: l ~e )~o in@4u3n isn~uhn isZn~ i~  Go13wl Gsiulnn uouibonass4qGq IPl'iinrnuios 

uinnii  k i w  ~ds~nounisnas%Gn'na~w~mi~niswainfi'u~%4u?nisn~ud InuCnbnlstinsu 

n is%~u?n isdna iup f i l in~~~u  7srlwtf naisrdn nisnniiisniu%wpf~pfsi ~nffwaiuvosadi 
d d  I tw'wnis%du?nir~~naiun:oiw saud~gnlnsam%r idu fiii$nCa iaii$nnw'i hdduqnas 

I* I - ?n0j~tl:Zn$wnou ii?nQ%~~5nisin"nnaiufaBnds~fiu%~filUmsi~iui%G~?nis aj;dosr5'ia 
3 

nais~~l%p7~5'n~nG%w'~u~%4~3nisna'uui~.a'u3nis~n iia:%.a'iou.uu saudqmsriw-iilbym 
d da 

dw,~ion%$u?nisldooz?di~arqrnnq iwol"oufi'uwwieq 

8.2 $%~~?nisi~nis~npn%ws:R"uq4niidfyy1w~ Gnaiufdnbnusaudo 

n i s ~ ~ u i n i s  (Day Spa 1iR: RcsodHotcl Spa) $ w n i s ~ i u : ~ i ~ n n ~ ~ w $ ~ n ~ ~ % $ u ~ n i s a d i  

uinni i~%$u?nis~7ni~~npl i%ws-6u~1ni id?~yi~? iia,-d?yyim? idosoin@$u?nis 
P d d  Y Y  

n ~ u ~ i ~ w n ~ s ~ ~ i ~ i u i % $ u ? n ~ s ~ i a t i a d o n n s s ~ ~ ~ ~ ~ $ n n u n ~ i o ~  ~nunisi41uiI~u?m~nnhniou 

doudo:rrpa:die?nna8~~wf o U n n ~ ~ n a ' ~ n ~ n " i ~ i u i ~ ~ u ~ n i s n d i i p f d o ~ n " u ~ n ~ a ~ ~ ~ ~ 5 ' u ~ i n  
Y I S  

nis%6uinisndi 69iu ~ds~e,uni~naso~$~nas$Pl'fiaiudi~yfi'u~lvusnisn~ud ~do%B 
, I  pl P A 

a~u$o~mi~lunisns~~iu.u"oya~d~y$.ausn~s~~%uq ciarnl ?1ni0a~1iq~wq 
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