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Independent Study Title Accounting Operation Problems from Using the Government
Fiscal Management Information System (GFMIS) Web Online:
A Case Study of Financial and Accounting Officers of Education
Institutions in Bangkok and Metropolitan Area (BMA), Nakhon
Pathom, Samut Songkhram, and Samut Sakhon under the Office
of the Vocational Education Commission

Name-Surname Miss Fonthong Puangprathum

Major Subject Accounting

Independent Study Advisor Associate Professor Apirada Suthisanonth

Academic Year 2011

ABSTRACT

The purpose of this independent study was to determine accounting operation problems
from using the Government Fiscal Management Information System (GFMIS) Web Online in order
to be used as guidelines for problem solving in accounting operation using GFMIS Web Online. The
samples consisted of 148 participants who were financial and accounting officers of 37 educational
institutions in Bangkok and Metropolitan Area (BMA), Nakhon Pathom, Samut Songkhram, and
Samut Sakhon under the Office of the Vocational Education Commission.

The results of the independent study indicated that the majority of participants to the
questionnaire were temporary staff and teachers who have ages between 31 to 40 years old while level of
education was Bachelor’s degree. In addition, the important problems in accounting operation were that
each financial and accounting officers was responsible for several jobs in the GFMIS Web Online,
including recording transaction and related codes having many numbers, which resulted in errors easily
since they lacked of understandings and experiences in double entry accounting principles based on
accrual basis in GFMIS Web Online. Due to the aspect of financial and accounting system, the problems
were from recording transaction and adjusting entries. Meanwhile, the problems in terms of equipment
and technology aspect were readiness and speed of the Internet in recording, processing and exporting

the financial reports.
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