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Independent Study Title Innovation Characteristics of Facebook Influencing Behaviors of
Facebook Users: A Case Study of Undergraduate Students at

Faculty of Business Administration, Rajamangala University of

Technology Thanyaburi
Name-Surname Miss Jintana Jantawong
Major Subject Information Systems

Adyvisor Independent Study Associate Professor Wasun Khan-Am

Academic Year 2011

ABSTRACT

The purpose of this independent study was to study and analyze the characteristics of
innovation of Facebook and behaviors of Facebook users. The samples consisted of 390 participants,
and data collection was conducted by using the questionnaire. Descriptive statistics used for data
analysis included Mean, Standard Deviation, Frequency, and Percentage. For inferential statistics, Chi-
Square was used while data processing was done by using the statistical software.

The results revealed that the majority of the participants were female and also
sophomores in the Department of Management. The average monthly income ranged from 6,001 to
9,000 Baht, and most of their living places were in dormitory. The main equipments used for
communicating through Facebook were personal computers and mobile phones. Besides, these
participants had experience in using Facebook for one to two years. The overall level of opinion
toward innovation characteristics of Facebook was at high level. By ranking in descending order,
the highest level was from observable characteristic, followed by complexity, comparison benefit,
compatibility, and ability to test. Moreover, duration in using Facebook was approximately 3 to 4
hours for about one to two times per day.

Due to hypothesis testing, the result showed that monthly income, main equipments used
for communication, convenience of use, fast awareness of news, ease of news posting, and available
free-trial applications were related to duration of use. Furthermore, departments, monthly income,

convenience of use, and free-trial applications were also related to times in using Facebook.
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RELIABILITY

*xdkkk Method 1 (space saver) will be used for this analysis ***%**
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. V8.1 4.1333 .6814 30.0
2. V82 3.9667 7184 30.0
3. V83 3.8333 7466 30.0
4. Vo.l 4.1000 .8449 30.0
5. V9.2 3.7667 8172 30.0
6. V9.3 3.6667 112 30.0
7. V10.1 4.0667 7397 30.0
8. VI10.2 3.5000 .6823 30.0
9. V103 3.7000 6513 30.0
10. VI11.1 4.0000 7428 30.0
11. VI11.2 4.1667 7466 30.0
12. V113 3.6333 7184 30.0
13. Vi2.1 3.9000 .6074 30.0
14. V122 4.1333 .6288 30.0
15. V123 3.8000 .6644 30.0
N of

Statistics for = Mean Variance STD Dev Variables
SCALE  58.3667 41.8954 6.4727 15

Reliability Coefficients

Nof Cases= 30.0 N of Items = 15

Alpha= 8747
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