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Independent Study Title Factors Affecting the Job Performance Satisfaction of Staffs

at Saraburi Industrial and Community Education College in

Saraburi
Name-Surname Mrs. Junram Phuttanugool
Major Subject General Management
Independent Study Advisor Assistant Professor Dr. Khemaree Rugchoochip
Academic Year 2011
ABSTRACT

The purpose of this independent study was to study the factors affecting the job
performance satisfaction and the relationship between these factors and the job performance
satisfaction of staffs at Saraburi Industrial and Community Education College in Saraburi.

The samples consisted of 68 participants who were staffs of Saraburi Industrial and
Community Education College, and the questionnaire was used as an instrument for data collection.
Descriptive statistics used for data analysis were Frequency, Percentage, Mean, and Standard
Deviation. Due to statistics used for hypothesis testing, the Independent Sample #test was used to
investigate the difference between two independent groups while One-Way ANOVA (F-test) was used
to determine the differences between three or more independent groups. Least Significant Difference
(LSD) was also used to determine the minimum difference between any two means. Finally, Pearson
Correlation Coefficient was used to investigate the relationships between groups of variables.

The results of the independent study revealed that staffs of Saraburi Industrial and
Community Education College in Saraburi had the levels of job performance satisfaction as a whole
and in terms of motivation factor and maintenance factor at high level. Moreover, the factors
consisting of success in working, respect, progress in job position, policy and administration,
command and control, relationship with colleagues and commanders, and salary and benefits were
positively related to the job performance satisfaction at medium level and significant level of 0.01.
Besides, the result also indicated that different genders, ages, levels of education, and working
experience did not differently affect the job performance satisfaction while different types of

personnel significantly affected the job performance satisfaction at significant level of 0.05.
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Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.906

20

Item-Total Statistics

116

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
muwelafuanuiuRareuluaui 73.1667 74.971 692 901
185uweumng
Inndea TmsveuninsnuiiFany 73.6000 72.593 532 .902
aeandeafuanmanmiluegs
wufisass lumafiiaen 73.3667 72.861 460 905
suRnveulidugamudmineiing
13
MuweewRan3smslmi o el 72.9667 76.930 287 .908
autlszauanuduc
1/i1uﬂ§]ﬂ"“ﬂu"lﬁ’ﬁn?%qa’wmuﬁ 73.0333 76.654 400 905
fiamnigmueuming
mutianusanazniagilalusanui 72.9667 74.861 557 .902

k4
ualgiiaeg Tuileqiiuil
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73.5000
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

936 20

Item-Total Statistics

118

08197

Scale Scale Cronbach's
Mean if | Variance | Corrected | Alpha if
Item if Item | Item-Total Item
Deleted | Deleted | Correlation | Deleted
Inendea Imssmuausuau/Iassms/fnssuediaiinny 69.1000] 138.231 635 933
Fanuannsmih lgiald
Snended Simansznsnuiazseunnenihfieselinnuiee 69.5333] 133.982 838 930]
NAnazMINgauRIYAna
neaee ﬁmiﬁﬂm'afc'?'a'mimﬂ“lmﬁﬂ“lﬁ’%’@gﬁ“luﬂﬁﬂﬁﬁﬁﬂu 69.66671 137.264 681 932
pdnaiueeuaz LM
lfssuramusms o idam Toned 18 mual3 69.3667| 136.447 642 933
mudiduimlumssmuaunuau/Tassms/Aanssuvedinnds| 694333 133.978 778 930l
Jiisdusymvesiuiianuianuaunsalumsusmsawdly 69.3000] 133390 703 931
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.870 10
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if | Item-Total | Alpha if [tem
Deleted | Item Deleted | Correlation Deleted
ANNAROUNNFIAUNBUBNINGTTOD 15U AW 35.5667 23.013 198 883
tavais danadonnuianelalumsdfiiaau
Anbazeo1dn 1wy m3ldsuueurinelumsiinu 351333 20.740 618 856
andnEniassiuininiiGondasemsianele
dondimauveshudiuadieussermalumsia 35.4667 19.016 680 850
pwsanuiinazetn Wuszidioy uazdanudiu 35.6667 18.161 596 .862
dadu
Yaq qUnsal inFeailenld wilsde wazqilelunts 35.5000 19914 532 863
iianuiianuiisawenaziveile
it 18190 anwensonasdszaumsailu 35.0667 19.926 724 gasl
m3haues il
i & nuRadsuad s 35 1333 20.051 682 851
samnsalFiiRauammihi/fdaigiafiy/ 35.1667 21.799 506 864
wmthaoulduduaseaw
s 1&sunsduasunngiluliomediadui 35 2667 18.478 776 841
emﬁﬁuwmzﬁuﬁuqﬂ?\nmwmmﬁm 351333 20.464 673 853
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N
Cumulative
Frequency Percent Valid Percent Percent

Valid 9 34.00 50.00 50.00 50.00

Wi 34.00 50.00 50.00 100.00

Total 68.00 100.00 100.00

218
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ eond1 30 1 11.00 16.18 16.18 16.18

30-39 7 21.00 30.88 30.88 47.06

40-49% 12.00 17.65 17.65 64.71

50 i 24.00 35.29 35.29 100.00§

Total 68.00 100.00 100.00

STAUMSANIN
Cumulative
Frequency Percent Valid Percent Percent

Valid Andnlioayd 18.00 26.47 26.47 26.47

Uiygas 41.00 60.29 60.29 86.76

qaninfSoyans 9.00 13.24 13.24 100.00

Total 68.00 100.00 100.00

122
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Uszianyaans
Cumulative
Frequency Percent Valid Percent Percent

Valid  $wwnsaguazynansmemsiin 35 51.5 51.5 51.5

winaus¥ms 4 5.9 5.9 57.4

gnitlszi 7 10.3 10.3 67.6

anddanim 22 32.4 324 100.0

Total 68 100.0 100.0

ﬂszaumsmﬂumsﬁnm
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ dwh 109 29 42.6 42.6 42.6

11-159 7 10.3 10.3 52.9

16-201 7 10.3 10.3 63.2

21 i 25 36.8 36.8 100.0

Total 68 100.0 100.0
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Y o aa d' % = Y d' 1 =3
ﬂTi‘iJ’ile’mNﬁﬂ?ﬂiﬂi!!ﬂ‘iNﬁ]l’iﬁ]gﬂ"ﬂNﬁﬂﬂ!Wi’)!!ﬁﬂx‘l‘i%ﬂ‘ﬂﬂ?1NWQW®1ﬁ]ﬁﬂﬁlﬂﬂWﬁﬂi’)ﬂ’J1NWx‘l

walalumsifiinauvesynainsInenaunse s waszys lagsiu

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

K1 68.00 2.00 5.00 3.94 .53
K2 68.00 2.20 5.00 3.86 .57
K3 68.00 2.20 5.00 3.65 .52
K4 68.00 1.00 5.00 3.38 .80
K5 68.00 1.60 4.80 3.42 .69
K6 68.00 1.60 5.00 3.64 .81
K7 68.00 2.16 5.00 3.84 .64
K8 68.00 1.40 4.80 3.44 72
P1 68.00 2.48 4.83 3.65 .49
Valid N (listwise) 68

Y o & aa d' U = a wa
ﬂ1§ﬂ§$3~l’mﬂaﬂ)ﬂiﬂi!!ﬂﬁ&lﬁ“i‘ilg‘]hnQi‘mﬂ!‘wBl!ﬁﬂﬂi%ﬂ‘Uﬂ’ﬂllWQW?ﬂiﬂHﬂﬁﬂQ‘UﬂﬂiﬂlﬂQ

a % = ~
UNAINTINAYNITNTNAIZYI iﬂﬂﬁ]&l

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
L1 68.00 2.00 4.80 3.58 .58
L2 68.00 2.00 5.00 3.96 .61
P2 68.00 2.20 4.80 3.77 .54

Valid N (listwise) 68.00
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1.1 mANANM i HUIYARINTINGIABMIDNFNA3ZY3 JINTAaIZYINAMN

=< a wAa d’ 1 U
NanelolumsUiaaunuaneiani

Group Statistics

LNE N Mean Std. Deviation | Std. Error Mean
L1 B8 34 3.6235 64152 .11002
‘Hﬂj\i 34 3.5412 50819 .08715
L2 %18 34 3.9294 .69086 11848
‘Hﬂj\i 34 3.9824 53113 .09109
Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality of Means
95% Confidence Interval
of the Difference
Sig. (2- Mean Std. Error
F Sig. df tailed) Difference | Difference Lower Upper
L1 Equal variances .868 355 587 66 .559 .08235 .14036 -.19788 36258
assumed
Equal variances not 587 62.715 .559 .08235 .14036 -.19815 36286
assumed
L2 Equal variances 1.807 184 -.354 66 124 -.05294 14945 -.35133 24544
assumed
Equal variances not -.354] 61.910 124 -.05294 14945 -.35169 24581
assumed
P2 Equal variances 1.898 173 111 66 912 .01471 13305 -.25093 .28035
assumed
Equal variances not 111) 61.611 912 .01471 13305 -.25129 .28070
assumed
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1.2 owgfiuanmsiuveynansinedamserinaszy’s Saniaaszyiiaudis
welolumsdFiRauiinandiafi
ANOVA
Sum of Squares df Mean Square F Sig.
L1 Between Groups .620 3 207 .612 .609
Within Groups 21.599 64 337
Total 22.219 67
L2 Between Groups .609 3 203 .530 .663
Within Groups 24.499 64 .383
Total 25.108 67
P2 Between Groups 471 3 157 518 .671
Within Groups 19.394 64 .303
Total 19.865 67
1.3 szé’umsﬁnmﬁuﬂnm'nf‘fumamﬂmﬂﬁﬂmifﬂmsm%‘wmz J5 9
aszyiimmfiaelalumsUfiRanuiuandai
ANOVA
Sum of Squares df Mean Square F Sig.
L1 Between Groups .626 2 313 942 .395
Within Groups 21.593 65 332
Total 22.219 67
L2 Between Groups .099 2 .050 129 .879
Within Groups 25.009 65 385
Total 25.108 67
P2 Between Groups 119 2 .060 .196 .822
Within Groups 19.746 65 304
Total 19.865 67
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1.4 Usznanyamnsfiuanmeiuvesynansinendomserinaszys Sminaszysa
awdfiawelolumsiRauiiuanaaii
Descriptives
P2 anwawelalumsdfiaau
95% Confidence Interval
for Mean
Std. Std. Lower Upper Minimu | Maximu
Mean | Deviation | Error Bound Bound m m
Fr51wmsaguaz 35| 3.8343| 56514 09553 3.6402| 40284  240|  4.30]
uﬂa”lﬂi‘l/l”lﬂﬂ?ﬁﬁﬂ‘HT
WinLIFMS 4| 42500  .30000] .15000|  3.7726| 47274 390  4.50|
gnatlsedn 7| 33s571f  71381] 26979| 26970  40173| 2200 430
gniedans 22| 37091 39870 08500  3.5323|  3.8859|  3.00 440
Total 68 37601 saasif 06603 36373 39000 220]  4.80]
ANOVA
anuawelalunmsdfiaau
Sum of Squares df Mean Square F Sig.
L1 Between Groups 4.158 3 1.386 4912 .004
Within Groups 18.061 64 282
Total 22.219 67
L2 Between Groups 1.057 3 352 937 428
Within Groups 24.051 64 376
Total 25.108 67
P2 Between Groups 2.341 3 .780 2.850 .044
Within Groups 17.524 64 274
Total 19.865 67
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LSD
Mean 95% Confidence Interval
(0] ﬂszm‘wuﬂmﬂi @) ﬂimﬂ‘l’liqlﬂmﬂi Difference (I-J) | Std. Error Sig. Lower Bound | Upper Bound
NIFMIAFUALYAAINT  WINUTIFNIS 41571 27618 137 -9675 1360
N5 andatlsed 414’ 21666 031 0443 9100
Qﬂ%’N%,’JﬂﬁTJ 12519 14237 382 -.1592 4096
MINNUIFMS N3IFMIAFUALYAAINS 41571 27618 137 -1360 9675
NMIANE
gnhalszi 892867 32798 008 2376 1.5481
Qﬂ%’N%,’JﬂﬁTJ .54091 .28443 .062 -.0273 1.1091
gniatlsz 3wMsnguazyaaIng -47714°[ 21666 031 -9100 -.0443
NMIANE
NUANUTIFMT -.89286 32798 .008 -1.5481 -.2376
andudansm -35195| 22707 126 -.8056 1017
gnintansm NIFMIAFUALYAAINS 12519 14237 382 -.4096 1592
NMEMIANE
WINNUTI¥MS -54001| 28443 062 -1.1091 0273
gnialazi 35195 22707 126 -1017 8056

*. The mean difference is significant at the 0.05 level.
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ANOVA
Sum of Squares df Mean Square Sig.
L1 Between Groups 399 3 133 .390 760
Within Groups 21.820 64 341
Total 22.219 67
L2 Between Groups .086 3 .029 .073 974
Within Groups 25.022 64 391
Total 25.108 67
P2 Between Groups 152 3 .051 164 920
Within Groups 19.713 64 .308
Total 19.865 67

a 4‘ (Y] d‘d v =< a wa F% v A = v v d
TAUHNAZIUN 2 ﬂi]i]ﬂﬂuNﬂﬂﬁ)ﬂ?ﬁJWQW@1§]1Hﬂ1§1J§_]1JﬂQ'IHﬂ'I‘Ir!ﬂ’ﬂ?»l‘illﬂﬂ‘liﬂ‘u UANNANNUD

' =< a va
aenNuHanelalumsfinau

Correlations

K1 P2
K1 Pearson Correlation 1.00 63"
Sig. (2-tailed) .00}
N 68.00 68.00]
P2 Pearson Correlation 63" 1.00}
Sig. (2-tailed) .00
N 68.00 68.00I

** Correlation is significant at the 0.01 level (2-tailed).
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a d‘ d'd \ = a wa k4 o < o S
TNHAFIUN 3 ﬁﬂﬂﬂ‘i’luﬂﬁﬂ@ﬂ’ﬂﬂﬂﬁﬂiﬂﬂ%—!f'n’i‘1J§_]‘]J9’1Q1‘I~!ﬂ11!ﬂ’313~lﬁ1!§%114ﬂ1‘§‘ﬂ1<111!3~1

v v d 1 =< a wa
anuduiusaenNuNanelalumsfiinau

Correlations

K2 P2
K2 Pearson Correlation 1.00 66
Sig. (2-tailed) .00}
N 68.00 68.00]
P2 Pearson Correlation 66 1.00}
Sig. (2-tailed) .00
N 68.00 68.00I

**_Correlation is significant at the 0.01 level (2-tailed).

a d' % d'd \ =3 a va Y Yo v v A
aNNAFIUN 4 ‘ﬂ%%ﬁl‘YINW’s]ﬂi’)ﬂ’J"IN‘V‘N‘W?)1‘3114ﬂ"li‘iJ§_]1JVN1uﬂ1uﬂ1§l’lﬂiﬂﬂ1i€l®&l§ﬂu‘ﬂﬂi’)

= YA =< a wva
Nﬂ?]ﬂliﬁlwuﬁﬂ@ﬂ?]uﬂﬂ?‘l@ﬁlﬂﬁluﬂ'liﬂﬂﬂﬂﬁ'lu

Correlations
K3 P2
K3 Pearson Correlation 1.00 537
Sig. (2-tailed) .00}
N 68.00 68.00]
P2 Pearson Correlation 537 1.00}
Sig. (2-tailed) .00
N 68.00 68.00I

**_Correlation is significant at the 0.01 level (2-tailed).
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=~ v v ¢V =< a wa
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Correlations

K4 P2
K4 Pearson Correlation 1.00 39"
Sig. (2-tailed) .00}
N 68.00 68.00)
P2 Pearson Correlation 39" 1.00}
Sig. (2-tailed) .00
N 68.00 68.00

**_Correlation is significant at the 0.01 level (2-tailed).
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a a o Aa \ =< a wva v a =
TUHNAFIUN 6 ﬂi]ilﬂﬂNNaﬂﬂﬂ'ﬂNW\‘l‘W61%11!ﬂ1§ﬂ§]ﬂﬂﬂ1uﬂ1uuiﬂﬂ1ﬂ!!a$f’ni‘Ui‘Vﬂi AN

v v d1 = a wa
ﬁ’N‘Wuﬁﬂﬁﬂ31NWQW®1ﬂ‘luﬂ1iﬂQUﬂ\111!

Correlations

K5 P2
K5 Pearson Correlation 1.00 56
Sig. (2-tailed) .00}
N 68.00 68.00]
P2 Pearson Correlation 56 1.00}
Sig. (2-tailed) .00
N 68.00 68.00

** Correlation is significant at the 0.01 level (2-tailed).
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a d' v d'd ' = a wAa % U U v =S
AUNAZIUN 7 ﬁﬂﬂﬂ‘i’mwt’lﬂi’)ﬂ’J]?JW\‘lWi’)‘liﬂuﬂﬁﬂ{]ﬂﬂ@]uﬂ]uﬂﬁﬂﬂﬂ‘ii’NU\‘lﬂ‘U‘Uq‘l‘lﬂ AN

v v 1 =< a wa
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Correlations
K6 P2
K6 Pearson Correlation 1.00 57
Sig. (2-tailed) .00}
N 68.00 68.00]
P2 Pearson Correlation 57" 1.00}
Sig. (2-tailed) .00
N 68.00 68.00I

** Correlation is significant at the 0.01 level (2-tailed).

o

a a Aa 1 = a wa kY v o dou A 1
ANNAFIUN 8 ‘ﬂ% EJTINWEWIf’)ﬂ’NNWQW@Gl%G!Hﬂ]ﬂJ{]UﬂQ1Hﬂ1Hﬂ31NﬁNWHﬁﬂﬂ!WﬂH5?NQ1H

Y YY) = v v dV = a wa
uazh VUYB 3Jﬂ313»]iﬂJ‘WHﬁﬂf’)ﬂ’J13JWQWﬂG!i]G!Hﬂ1§1J§]1JﬂQ1H
Correlations
K7 P2

K7 Pearson Correlation 1.00 66

Sig. (2-tailed) .00}

N 68.00 68.00]
P2 Pearson Correlation 66 1.00}

Sig. (2-tailed) .00

N 68.00 68.00I

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
K8 P2
K8 Pearson Correlation 1.00 45"
Sig. (2-tailed) .00}
N 68.00 68.00)
P2 Pearson Correlation 45" 1.00}
Sig. (2-tailed) .00
N 68.00 68.00I

** Correlation is significant at the 0.01 level (2-tailed).
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