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ABSTRACT

The independent study was carried out to determine the effects of demographic characteristics
on functional performances of the registration system at RMUTT. The sample consisted of 413
participants who were undergraduate students, selected by using convenience sampling. The
questionnaire was used as research instrument while statistics used for data analysis included Frequency,
Percentage, Mean, and Standard Deviation. Data processing and analysis was done by using SPSS
software. First, the Independent Samples t-test was used to test the difference between two independent
groups. One-Way ANOVA was also used to determine whether there were any significant differences
between the means of the three or more independent groups. Finally, Least Significant Difference (LSD)
was used to determine the minimum difference between any two means.

The results of the independent study showed that the majority of the participants were male,
aged between 20 and 21 years who were freshmen in Faculty of Business Administration and Faculty of
Engineering and had monthly income between 5,001 to 10,000 Bath. Moreover, they normally did login
to the registration system from their places for five to ten minutes each time, and an average access time
was usually during 9.01 a.m. - 12.00 p.m. They also used the registration system for five to six times per
semester in average while the most frequently used menu were class/exam schedules. Regarding
functional performances of the registration system at RMUTT, the results indicated that the functional
performances including appropriateness, accuracy, cooperation, security, and compliance were high in
every aspect. According to hypothesis testing, it indicated that different demographic characteristics
resulted in different functional performances of the registration system. First of all, different ages,
monthly incomes, places, and frequently access times resulted in different appropriateness. Different
faculties also resulted in different appropriateness, security, and compliance. In addition, different using
behaviors of the system revealed different functional performances. Furthermore, different using times
resulted in different appropriateness and accuracy. Different frequencies of use also resulted in different

compliance. Finally, different frequently used menu indicated different appropriateness and security.
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Reliability Analyze

ket Method 1 (space saver) will be used for this analysis *%#* %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

VI1.1 51.9667 71.9644 4646 9412
VI11.2 52.1000 72.7828 4213 9419
V113 51.8667 67.4299 .6951 9362
Vi2.1 52.4000 65.8345 7714 9341
Vi2.2 52.1333 63.9816 .8534 9317
V123 52.1000 69.0586 .6272 9378
V13.1 52.0333 66.6540 8113 9333
V13.2 52.2000 68.7862 1287 9357
V13.3 52.3000 66.4241 7653 .9343
Vi14.1 51.8667 66.8092 .7039 .9360
V14.2 51.9667 66.1023 7486 9348
V143 52.1333 65.0851 7714 9342
V15.1 52.1667 66.5575 .6916 .9364
V15.2 52.1667 66.8333 7501 9348
V153 52.2667 70.2713 5338 .9400

Reliability Coefficients
N ofCases= 30.0 N of Items = 15

Alpha= .9403
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