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Independent Study Title Characteristics of Electronics Document System Affecting
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Academic Year 2011
ABSTRACT

The purpose of the independent study was to investigate the characteristics of Electronics
Document (E-Document) system that affected the personnel acceptance of the Treasury Department.
The study focused on demographic factors, application behavior on the E-Document system, and
guidelines for effective improvement of the E-Document system of the Treasury Department.

The sample of the study consisted of 251 personnel from 14 sections of the Treasury
Department (Phra Ram 6). The questionnaires were used as the data gathering tool. The statistics used
comprised Frequency, Percentage, Mean, Standard Deviation. Due to inferential statistics, the
Independent Samples t-test was used to investigate the difference between two independent groups while
One-Way ANOVA was used to determine the differences between more than two groups. Finally, Least
Significant Difference (LSD) was used to determine the minimum difference between any two means.

The study on the general demographic factors demonstrated that most respondents were
female, between 25-34 years old, graduated with Bachelor’s degree, worked under the Bureau of General
Administration and the Bureau of Finance. Concerning the application behavior on the E-Document
system, the study indicated that the application frequency was more thanl0 times per week, the time
spent was more than 15 minutes at each time, the application experience was more than one year, and the
most used application was the message received menu. The result of analysis on the characteristics of
E-Document system that affected the personnel acceptance of the Treasury Department showed that the
overall acceptance was at a high level, and the characteristics could be ranked from high to low levels as

follows: comparative advantage, compatibility, trialability, observation capability and complexity.
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ad a P [ Y] 9 d Aa =l = a 1
sTUVESUTMDANIeNna NNHanemseens U autlse Texiiwautlseuney 19

WOV UNAYIZHING 2 NGH Mean Difference (I-J)

ngu s
[¢V] @) 3) ) )] (6) (@] ®) © (10) 1 (12) (13) (14)
whganly
dana
gl Mean 43810 2.4444 3.3333 3.5278 3.7750 2.6667 3.7583 3.9855 3.4848 4.1905 4.0190 3.9383 3.0909 3.6905
1) 43810 - 1.9365 1.0476 0.8532 0.6060 17143 0.6226 0.3954 0.8961 0.1905 0.3619 0.4427 1.2900 0.6905
(0.000%%) (0.042%) (0.016%) (0.047%) (0.000%%) (0.042%) (0.218) (0.013%) (0.580) (0.240) (0.161) (0.000%*) (0.046%)
2) 2.4444 - - -0.8889 -1.0833 -1.3306 -0.2222 -1.3139 -1.5411 -1.0404  -1.7460  -1.5746 -1.4978 -0.6465 -1.2460
(0.144) (0.025%) (0.003*) (0.646) (0.003%) (0.001%) (0.032%) (.000%*) 0.001%) 0.001%) (0.182) (0.009%)
(3) 3.3333 - - - -0.1944 -0.4417 0.6667 -0.4250  -0.6522 -0.1515 -0.8571 -0.6857 -0.6049 0.2424 -0.3571
(0.685) (0.321) (0.169) (0.340) (0.154) (0.754) 0.071) (0.126) (0.182) (0.617) (0.450)
) 3.5278 - - - -0.2472 0.8611 -0.2306 -0.4577 0.0429 -0.6627 -0.4913 -0.4105 0.4369 -0.1627
(0.313) (0.006%) (0.346) (0.085) (0.890) (0.024%) (0.049%) (0.112) (0.160) (0.578)
¥) 3.7750 - - - 1.1083 0.0167 -0.2105 0.2902 -0.4155 -0.2440  -0.1633 0.6841 0.0845
(0.000%%) (0.920) (0.280) 0.252) 0.073) 0.157) (0.378) (0.007%) (0.714)
(6) 2.6667 - - - -1.0917 -1.3188 -0.8182 -1.5238 -1.3524 12716 -0.4242 -1.0238
(0.000%%) (0.000%%) (0.010%) (0.000%*) (0.000%*) (0.000%*) (0.181) (0.001%)
(7 3.7583 - - - - - - - -0.2272 0.2735 -0.4321 -0.2607  -0.1799 0.6674 0.0679
(0.243) (0.280) 0.062) (0.130) 0.331) (0.009%) (0.769)
®) 3.9855 - - - 0.5007 -0.2050  -0.0335 0.0472 0.8946 0.2950
0.067) (0.416) (0.866) (0.823) (0.001%) (0.242)
(@ 3.4848 - - - - - - - - - -0.7056  -0.5342 -0.4534 0.3939 -0.2056
(0.019%) (0.038%) (0.089) (0.215) (0.492)
(10) 4.1905 - - - - - - - - - - 0.1714 0.2522 1.0996 0.5000
(0.466) (0.303) 0.000°%) (0.076)
an 4.0190 - - - - - - - - - - - 0.0808 0.9281 0.3286
0.671) ©.000°%) (0.163)
(12) 3.9383 - - - - - - - - - - - - 0.8474 0.2478
(0.002%*) (0.312)
13) 3.0909 - - - - - - - - - - - - -0.5996
(0.046%)
(14) 3.6905 - - - - - - - - - - - -
A @ o 3 aa d‘ o U
*U gaInUNNaIAnNIsay 0.05
2k AN W o 3 aa d‘ o U
HgImAUNNaaanIsad 0.01
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F1Hag 2 YAURAIINI AqUAIIVaaUNI8lY Taslia1 Sig. (AL 0.009 LazlAuRasa1IiY
1.2460 dninnguuie UAuaasgInI diniaugsnouazdneninniyiag laglial Sig.

[ 1 ~ 1 [ J = a1 ~ ! 9 _ ¥

(MY 0.006 HaziAURAEAINNY 0.8611 gudma luTagasaumnsa Auadsgandn d11n
nnrNte Taelia1 Sig. M1nU 0.024 nazilinundea1anu 0.6627 d1inuTistamsgiudoyai
F1iag UAunasgand dninnguune Taglia Sig. 191101 0.049 HazUANRABAINNY 0.4913
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WaMIvOIR IR A TZHIG 2 g Mean Difference (I-J)

nguJ
(8] 2 3) @) (%) (6) @) ®) ) (10) (1 (12) (13) (14)
wsandly
dana
ngu 1 Mean 4.0000 3.5556 3.2222 3.6667 3.7750 2.7273 3.7000 3.7101 3.8571 4.1905 3.5143 4.0494 3.1212 3.4762
(1 4.0000 - 0.4444 0.7778 0.3333 0.2250 12727 0.3000 0.2899 0.3939 0.1429 0.4857 -0.0494 0.8788 0.5238
(0.379) (0.125) (0.339) (0.453) (0.000%) (0.318) (0.360) (0.266) (0.673) (0.110) (-0.874) (0.014%) (0.123)
) 3.5556 - - 0.3333 -0.1111 -0.2194 0.8283 -0.1444  -0.1546  -0.0505  -0.3016 0.0413 -0.4938 0.4343 0.0794
0.577) (0.814) (0.617) (0.083) (0.742) (0.731) 0.916) (0.518) (0.925) (0.268) (0.363) (0.865)
3) 3.2222 - - - -0.4444  -0.5528 0.4949 04778 -0.4879  -0.3838  -0.6349  -0.2921 -0.8272 0.1010 -0.2540
(0.347) (0.208) (0.300) (0.276) (0.278) (0.421) (0.174) 0.507) (0.064) (0.832) (0.586)
@) 3.6667 - - - - -0.1083 0.9394 -0.0333  -0.0435 0.0606 -0.1905 0.1524 -0.3827 0.5455 0.1905
(0.653) (0.002%) (0.890) (0.868) (0.843) (0.509) (0.534) (0.133) (0.075) (0.509)
%) 3.7750 - - - - - 1.0477 0.0750 0.0649 0.1689 -0.821 -02607  -0.2744 0.6538 0.2988
0000 (0.647) (0.735) (0.498) 0.718) (0.125) (0.133) (0.009%) (0.190)
(6) 27273 - - - - - - 09727  -09829  -0.8788  -1.1299  -0.7870  -1.1321 03939 -0.7489
(0.000%%) (0.000%%) (0.005%) 0.000%*) (0.002%) 0.000%%) (0.208) 0.012%)
@) 3.7000 - - - - - - - -0.0101 0.0939 -0.1571 -0.1857  -0.3494 0.5788 0.2238
(0.958) (0.706) (0.490) (0.274) (0.056) (0.021%) (0.325)
®) 3.7101 - - - - - - - - 0.1041 -0.1470 0.1959 -0.3392 0.5889 0.2340
(0.698) (0.554) (0.319) (0.103) (0.029%) (0.346)
9) 3.6061 - - - - - - - - - -0.2511 0.0918 -0.4433 0.4848 0.1299
(0.395) 0.717) 0.091) (0.121) (0.660)
(10) 3.8571 - - - - - - - - - - 0.3429 -0.1922 0.7359 0.3810
(0.140) (0.426) (0.013%) (0.169)
an 3.5143 - - - - - - - - - - - -0.5351 0.3931 0.0381
(0.005%) (0.121) (0.869)
(12) 4.0494 - - - - - - - - - - - - 0.9282 0.5732
(0.000%*) (0.018%)
(13) 3.1212 -0.3550
(0.230)
(14) 3.4762
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umsnan SAundeqendt dninwanngshuazdnenmiinmiag Taed Sig. 1y 0.000

pazlAundeaeiy 1.0477 dninuimsnat dAundegeandn dninusmsnneiag 1 Tagiia
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famspudeyaiisrsian Taoflia Sig. ii1d1 0.005 wazdaundediadu 0.5351 d1inusnisd
SWagnTunnIILAs nmasgand duinuSmsissian 1 Tasdia sig. widy 0.000 taz
fAunduaaiu 0.9282 dinumsfinsiagniunnimnunas Saundegend duinusmsi

A 1 1

3191ag 2 Taglia Sig. A 0.018 HaslANRABAINY 0.5732
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3197 4.21 udasnundonlTouineuszrianiasu ludananuana AUAUAUANYUL VO

ad a P 1 1% oy [
STUVASUSIUDRNMIOUNA NN HaAOMTEONTU ﬁjmmmm%}au 3781

HAA1IUDIAUNALIZHIN 2 NGN Mean Difference (I-J)

nguJ
(8] 2 3) @) (%) (6) @) ®) ©) (10) (1 (12) (13) (14)
wsandly
dana
ngu I Mean 3.9048 3.5556 3.2222 3.3056 3.7167 2.5758 3.2917 3.4638 3.6364 4.0952 3.3619 3.8272 2.9697 3.3095
(1 3.9048 - 0.3492 0.6825 0.5992 0.1881 1.3290 0.6131 0.4410 0.2684 0.1905  0.5429 0.0776 0.9351 0.5952
(0.458) (0.147) (0.065) (0.501) (0.000+%) (0.029%) (0.135) (0.415) (0.546) (0.055) (0.788) (0.005%) (0.060)
) 3.5556 - - 0.3333 0.2500 -0.1611 0.9798 0.2639 0.0918 -0.0808  -0.5397  0.1937 02716 0.5859 0.2460
(0.549) (0.570) 0.693) (0.028%) 0.518) (0.826) (0.856) (0.214) (0.637) (0.513) (0.188) (0.570)
3) 3.2222 - - - -0.0833  -0.4944  0.6465 -0.0694 02415 -0.4141 -0.8730  -0.1397  -0.6049  0.2525 -0.0873
(0.850) (0.226) (0.146) (0.865) (0.564) (0.351) (0.045%) (0.733) (0.145) (0.569) (0.840)
@) 3.3056 - - - - -0.4111 0.7298 0.0139 01582 -0.3308  -0.7897  -0.0563  -0.5216  0.3359 -0.0040
(0.068) (0.011%) 0.951) (0.514) (0.245) (0.004%) (0.805) (0.028%) (0.238) (0.988)
(%) 3.7167 - - - - - 1.1409 0.4250 0.2529 0.0803 -0.3786 03548 -0.1105  0.7470 0.4071
©.0004%)  (0.006%) (0.157) (0.729) (0.075) (0.025%) (0.515) (0.001%) (0.055)
(6) 2.5758 - - - - - - -0.7159  -0.8880  -1.0606  -1.5195  -0.7861 -12514  -0.3939  -0.7338
(0.002%) (0.000%%) (0.000%%) (0.000%%) (0.001%) (0.000%) 0.176) (0.008*)
@) 3.2917 - - - - - - - -0.1721 -0.3447 08036  -0.0702  -0.5355 03220 -0.0179
(0.335) (0.138) 0.000%%) —(0.656) (0.002%) (0.166) (0.933)
®) 3.4638 - - - - - - - - 01726 -0.6315  0.1019 -03634 04941 0.1542
(0.490) (0.007%) (0.578) (0.061) (0.049%) (0.504)
) 3.6364 - - - - - - - - - -0.4589 0.2745 -0.1908 0.6667 0.3268
(0.096) (0.244) (0.434) (0.022%) (0.234)
(10) 4.0952 - - - - - - - - - - 0.7333 0.2681 1.1255 0.7857
(0.001%) (0.233) (0.000%%) (0.003%)
(1 3.3619 - - - - - - - - - - - -0.4653 0.3922 0.0524
(0.008%) (0.097) (0.808)
(12) 3.8272 - - - - - - - - - - - - 0.8575 0.5176
(0.001%*) (0.022%)
(13) 2.9697 - - - - - - - - - - - - - -0.3398
(0.216)
(14) 3.3095

MM 421 HuTwamsnageuauanieTE e enuludasafiuands
SusunuEnMz v UL TUBE et nd NTHaReMIseNs U Srunuddfeu Wusieg
NQUAIUATIVIIFNG ﬁﬁwmﬁaqwh guinianngsnuasfnenmiinyian Tasiim sig
WY 0.000 taziiAunAumeii 13290 nguaTATI9IEMs TAuadsgandt duinnsads Tae
A1 Sig. 1Y 0.020 nasfidundsd et 0.6131 nguauaTITIEMI Haundsgendt diin
uSmsfisieg 1Taefie sig. iy 0.005 uaziinundsdiaiu 0.9351 nquasraeeumelu i
Amasganh duinianngsfasasdnenmiinmiag Tasfie sig. vhfy 0.028 naziaunde

A 0.9798 gudma TuTadasaumea Haundegenii nguimuszuousms Tasiia Sig.
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M 0.045 LagliANRABAIAY 0.8730 d1INNYHNIY UAURAgINI1 d1inieungsnonas
@ A o S 1 . 1w a1 A U Y 4 =
AngNINNIWearg lasliA1 Sig. 1911171 0.011 waziAURALAIAY 0.7298 gudmalulad
Msaume Aunasgandn diinngruie Taslian Sig. 11171 0.004 LAaZIAURABANAY 0.7897
dinUIMIIN I IUNNLILAT UARAIgINI drinngvane Tasiian Sig. 1101 0.028
HazUANRABAINY 0.5216 d1INUTHITNAN UAuAAsgInI1 d1innisads Tagla Sig. (i
0.006 HAZUAURAYAINAY 0.4250 F1UNUTHITNA VAURABZINIY E1TNUTHITIANS
gudoyanswiag Taelia1 Sig. M1y 0.025uazlAundea1any 0.3548 d1inuinisnae J

@

ANRABYINI A1INUTHIINIBWAR 1 Taslial Sig. 19110 0.0014azNAURAANU 0.7470

q

v
=W = 1 o v w a [

#1AMTART NAURALFINN muﬂwwmﬁiﬂmmzﬂﬂﬂmw‘ﬁiwﬁ’dﬂ Tasian Sig. (MINU 0.002
wazfiaundeniaiu 0.7159 duinwanuaziizeineioimsseidg ﬁmgafﬁ'aqﬂﬂdw d1in
Wanngsiaazdnonmiinmiag Tasiiar Sig. 11y 0.000 naziaundoaiaiu 0.8880 nos
AU ﬁmm"éﬂmﬂﬁ ﬁwﬁ'ﬂﬁwmmﬁmm%’n&mwﬁawﬁﬁﬂ Tagfia Sig. 1110V 0.000 LA

d v 9 a

NANNABANNY 1.0606 ﬁuﬂmﬂiuiaﬂﬁﬁﬁumﬁ Nﬂ']maﬂﬁ\iﬂ’ﬂ W sInaSANIAIN

q

d -3 = 1 d

Ns1wwan laeiia Sig MY 0.000 LA NﬂTLﬂﬁﬂﬁNﬂH 1.5195 ﬁ1uﬂu5%1§%ﬂﬂ1§‘ﬁ1uﬂjﬂﬂaﬂ

Q G

S d ' 9 9 v a it

J1¥Iae UANRAEYINI muﬂwmumiﬂmmzﬁﬂamwmwﬁa@ TagiiA1 Sig M1NU 0.001 Laz i
AUNABANNY 0.7861 ANINUTHIINNFNAQDTUNNUMIUAT UAURDEFINT d1InWAUIFINY
uazAnenmnsywesg Taslial Sig. (MAY 0.000 LazlAURAEAINAY 1.2514 ANTAVTHITNI S
W 2 IAundsgandn dninwenngsnaasdneniuinssiag Taslial Sig. 111171 0.008 1ozl
' A o s ~ A = 1 o w o A .
ANRABA1NY 0.7338 guama lulagasauma UAunasgandn d11innmsnas Taslia1  Sig.
A1 0.000 LAZUAURABANAY 0.8036 A1INUTHITNINFWAANTINNUHIUAT UALUAASFINI
o W @ A . 1w S A J @ 4 = =
d1inmsnas Tagiial Sig. (M0 0.002 HazlANAALAITY 0.5355 guamaTuTagarsauma i
AuRAsgINI dninwaazgesneIe1nINwiag laelial Sig M1 0.007 LaziiAunay
AN 0.6315 dinWaazagasnEIeIMINwiag UAunasgandl d1inusmsnswag
1 TaslA1 Sig. 1M1N1 0.049 Az UAURTEANNY 0.4941 NDILHUITY UAURABFINIT 110N
a A @ A . 1w S 1 = 1 @ J =
VTMIINIBHaAQ 1 Taglian Sig. 191101 0.022 HazlAURAEA19NY 0.6667 gudimalulad
asauma UAunasgand d1inuivisnssag 1 Taslia Sig M1nU 0.000 HaziiAunay
1 o 4 =S = A 1 o o a ~ @ = .
A190Y 1.1255 guama Tulagansauma Uaunasgand d11inusmsnawias 2 Taslian Sig.
M1 0.003 1AZNAUNABANY 0.7857 FIINUTHIINTIIFHANTINNUNIUAT VAURAIFINT

a

LAl ﬂUiﬁWi%ﬂﬂﬁﬁﬂuﬂJ@Mﬁ‘ﬂﬂ‘]ﬁ/‘lﬁﬂ Taadinn Sig. (110U 0.008 LA ‘JJﬂWLﬂﬁEJGINﬂu 0.4653
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dInUTmINIINagnIUNNNKIUAST UANRAIEINI d1InUTHIIN¥Wee 1 Taelia1 Sig.

AU 0.001 LAaZUAURABANAY 0.8575 A1TNUTHITNIFHANTUNNUHIUAT UAUADEFINT

dninu3snawswes 2 Taslian Sig. 117D 0.022 tazlAURABA1AY 0.5176

M990 4.22 uaaamasToumsuseniamisnuludetanuana iUt ugaanyazea

ad A JAa ' o Y °
FEUUAITUITIUDANNIDUNTNUNANDNITIDUTU ﬂ”lllﬂ?ﬂiJﬁWiJ”liﬂaluﬂﬁuﬂﬂ

9 1
NAaod 195109

HOAIYBIAUNDAYIZHINN 2 NN Mean Difference (I-J)

nguJ
[¢)] ) 3) (€] ¥) (6) (@] ®) © (10) a1 (12) (13) (14)
wisandly
dana
ngu 1 Mean 4.1905 2.8889 3.0000 3.3611 3.6500 2.8182 3.8333 3.5942 3.6667 3.8571 3.5143 4.0988 2.9697 3.2381
(1) 4.1905 1.3016 1.1905 0.8294 0.5405 13723 0.3571 0.5963 0.5238 0.3333 0.6762 0.0917 1.2208 0.9524
(0.003*) (0.007*) (0.006%) (0.038*) (0.000%%) (0.169) (0.030%) (0.088) (0.256) (0.010%) (0.732) (0.000%*) (0.001%)
2) 2.8889 01111 -04722 07611 0.0707 -0.9444  -0.7053 -0.7778  -0.9683 -0.6254  -1.2099  -0.0808  -0.3492
(0.830) (0.248) (0.045%) (0.084) (0.013%) (0.070) (0.060) (0.017%) (0.101) (0.002%) (0.844) (0.386)
3) 3.0000 -0.3611 -0.6500  0.1818 -0.8333 -0.5942  -0.6667  -0.8571 -0.5143 -1.0988  0.0303 -0.2381
0.377) (0.087) (0.659) (0.029% (0.127) (0.107) (0.034%) (0.177) (0.005%) (0.941) (0.554)
@) 3.3611 -0.2889  0.5429 -0.4722 -0.2331 -0.3056  -04960  -0.1532  -0.7377  0.3914 0.1230
(0.166) (0.041%) (0.024%) (0.301) (0.248) (0.047%) (0.469) (0.001%) (0.139) 0.621)
(5) 3.6500 0.8318 -0.1833 0.0558 -0.0167  -0.2071 <0.1357  -0.4488  0.6803 0.4119
(0.000*+) (0.196) (0.736) (0.938) (0.292) (0.354) (0.005%) (0.002%) (0.037%)
(6) 2.8182 -1.0152 -0.7760  -0.8485 -1.0390  -0.6961 412806 01515 -0.4199
(0.000%*) (0.001%) (0.002%) 0.000%%) (0.002%) (0.000%*) (0.574) (0.100)
@) 3.8333 0.2391 0.1667 -0.0238  -0.3190  -0.2654  0.8636 0.5952
(0.149) (0.439) (0.904) (0.030%) (0.093) (0.000%%)  (0.003%)
®) 3.5942 -0.0725 -0.2629  0.0799 -0.5046  0.6245 0.3561
(0.755) (0.221) (0.638) (0.005%) (0.008%) (0.098)
) 3.6667 -0.1905 0.1524 -0.4321 0.6970 0.4286
(0.455) (0.486) (0.057) (0.010%) (0.094)
(10) 3.8571 0.3429 -0.2416 0.8874 0.6190
(0.087) 0.247) (0.001%) (0.010%)
an 3.5143 -0.5845 0.5446 0.2762
(0.000%*) (0.013%) (0.168)
(12) 4.0988 1.1291 0.8607
(0.000%*) (0.000%*)
13) 2.9697 -0.2684
(0.293)
(14) 3.2381 -
A W o 3 aa d‘ U
*PUYF UnNananisay 0.05
2k A W o 3 aa d‘ o U
JHgEINUNNaaanIsad 0.01
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I 1

o o [ Aaad a @
AUNUAUANHUSUDTSUUFITUITUDRNINIOUNTNUAAADNITYDNTU ﬁ1uﬂ’31mﬁ1h1'ﬁﬂ1uﬂ1'ﬁ

0 Y g ' ' A a ' ' A
m"lﬂ‘w@amsl“v &ﬂui’lﬂﬂ NRNAIUATIVITIFNIT UAURAYTINI ﬂ’qm‘inﬁ@umaiu Iﬂﬁlllfn
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Sig. 1M1 0.003 tasfinundsaady 13016 NGUAUATIVITMS TAUAGEFINT NguRAL
s5VUTMs Taeda Sig. iy 0.007 nazfaundsmiady 1.1905 nguaILATINTITNS
Amdsgend dninngmune Taefie sig 1y 0.006 uazfinumand1aii 0.8204 NUALATIY
M3 Himdsgand duinuimsnais Taefia sig. 1118V 0.038 wagdaunasdiaiu 0.5405
NGUAIUATIVIIFNG ﬁmmﬁﬂqaﬂh guiniangsfuasfnen iyt Tasiim sig
Wity 0.000 nazfinundsd ety 13723 nquanasssms faundsgendt duinfauues

11795NB101MT TN TasliAl Sig. (MIAU 0.030 HazlAUNATAINNAY 0.5963 NFUITUATID

v
= [

5193 Jaundegani dninuSmsianmsgiudeyansaiae Taolia1 Sig. (i 0.0100a2 T

Q q

[
S ! 9

ANRABANNY 0.6762 NYUIUATIVTIFAT VAURAIINI S1TNVUTHIINIWHa 1 Tasiia
Sig. 1111 0.000 AL UAURABANNAY 1.2208 NGUAIUATIVIIFNT WAURASFINI d1INUTHIS
N31wiag 2 Taelial Sig. (M1 0.001 LAZUANNABAINY 0.9524 A1INUTHITNAN AURAIYY

1 1 a0 . 1w a0 A ' @ J =
A nguasvaauMeylu Taslian Sig. MM 0.013 tazlANRAEANNY  0.9444 qudima TuTlad
arsauma JAundsgandi nguasladeumelu Taslial Sig. (MAY 0.017 tazlAundenany
0.9683 A1NUTMIININFHAANTUNNUHIUAT UAURABFINI NguasIvdaUnIaly Tagiia
Sig. 1(M1AV 0.002 HazUANRABANAY 1.2099 F11NN1IAGI DAURASFINIT NGURAIUITZU

a S . ' v A A [ J = S =
U313 Taelian Sig. 1101 0.029 azliARasa1eny 0.8333 guama luTagasauma Uaunag
qIn NPURANTZUVVTHIS Taslia1 Sig. M1NU 0.034 wazliARasa1aiY 0.8571 d11in
VITHIINIINAQNTUNNUNIUAT UAURTEFINI AQUAAIITZVUVINS Taglian Sig. 1AL
0.005 HazlARABANAY 1.0988 d11iNNYHNIE IANRAsgINI dninwangsnatasdngnini
1Wag Taelia1 Sig. (M1 0.041 HazlANRABANNAY 0.5429 d11TNN1IAGI UAURDEFINI
o w S . Vv A A o 4 = =
dninngrune Taelian Sig. 117 0.024 uazlAuRAA1AY 0.4722 guamaluTagarsauma i
ARAggInI dninngrune Tagla Sig. (M1 0.047 uazlAURABANAY 0.4960 F1INUTHIS
NFHAQNTUNNUHIUAT VAURAIFINI d1inngruie Taslial Sig. 191101 0.001 tazll
AUNABANY 0.7377 1INUTHITNAN UAURAEEINI dninanngsnatasAnan mnsswee
TaslaA1 Sig. 111111 0.000ta: UAURABANAY 0.8318 AINVTMITNIFNAANTUNNUHIUAT U
ANRAIYINI d1INUTHITNAN TasliAn Sig. (N 0.005 uazliAURABA1INY 0.4488 d11in
V3NN UAURAEEIN d1inuTmIsnawiag 1 lasiian Sig. M0V 0.002 uazlAunay
AN 0.6803 A1INUTHITNAN UANRASGINI A1UAUTHIINI AR 2]aslia1 Sig. M

0.037 HazNAURABANNY 0.4119 d11INNIIAGI NAURABFINI dNInWaIgINILazAnen 1N
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1¥1ag Tl Sig. (MY 0.000 tazlANRABA1NY 1.0152 d1inaunaziingasny1e1ng

[
-3 S 1 =

¥iag UAnRasgand dninwagsnauazdnenmnariag Taslial Sig. (1A 0.001 tag
UAUNDEANNU0.7760 NDIHUIY UAURTEFINI dninanngsnazdnenmnsidg lag
= . 1@ A A 1 @ 4 = A A J

VA1 Sig. 111D 0.002 HazTANRAIAINY 0.8485 gudma TuTagesauma UAURasgINI,

dninianginatazAnennnayweag Taglia Sig. 1M1AU 0.000 HazUAURABAINU 1.0390

'
1 =

ﬁwﬂ'ﬂu%’mi%@ﬂﬁgm%’eyaﬁiwﬁﬁﬂ uUANRAIEIN ﬁ1ﬁﬂﬁ@lu1§iﬁ%!tﬁzﬁﬂﬂﬂWW‘ﬁﬁ%ﬁﬁﬂ
Tagfim Sig. 1150 0.002 nazdAundoaadiu 0.6961 duinuSmsiinaiagngunnuviuas i
ﬂ'wmﬁﬂqqndw duinifanngsasasfnenndisimian Tasfi sig. 9115 0.000 uaziaunde
M 12806 drtinmsads Taundegani duinuSmssamsgudeyaiinmian Tasiie sig.
WY 0.030 tazTAuRGEMeTY 0.3190 dninmsads Taundegani dninuSmsiisimieg 1
Tasfia Sig. 1M1 0.000 wazfiAundemein 0.8636 dinmsads TAuadegand duinusms
fismian 2 Taedim sig. Wy 0.003 nazdinundsdradiu 0.5952 duinuSmsinwiag
NTINNUNIUAT ﬁﬂ'unéﬂqmdw Aniniaaz1ingeTny1e1A1IFwag Iaglal Sig. 1N
0.005 wasfiAnndsa19iu 0.5046 dninfanazitgesneioas iag faundsganii
dninuSmsfinaiag 1 Taefar Sig. iy 0.008 uazdAundemiaiu 0.6245 noamua i
Aumdsgend1 dninuSmsinmiag 1 Taosfia sig. 18 0.010 nazdaundoisdu 0.6970
gquéima TuTadesauma Sauadegand duinudmsiinmiag 1 Tasfiar sig. 1 0.001
wazfAundedniu 0.8874 quima Tuladasaume daundogani drinusmsfissian 2
Tasilen sig. iy 0.010 wazfauademeiu 0.6190 duinuSmsfisnsiagngunnumiuas i
Amdsgend dninumstamsgiudoyafissiag Taefis1 Sig. iy 0.000 wazdaunde
i 0.5845 duinuimstamagiudeyaiiniog Saundsgeni duinuSmsfisniag |
Taefich Sig. ity 0.013uazfidundemiaiy 0.5446 duinuSmsinsiagngannumuas I
Aundsgandy duinuSmsiinmian 1 Taefia1 Sig. 1ty 0.000 uaziaunGemafiu 1.1201
duinusmsiinaiagniunnunuas ﬁ‘ﬂluﬂa'ﬂQQﬂ’h dinusmsiinaiag 2 Taelia sig.

11101 0.000 LA NAURDEA1NY 0.8607



61

3197 4.23 udasnundonlTouneuszrianitsnuludainanuana NAUNUANANBUZ YD

Jaa 1

ad a o o <
TSUUMIUITUBANNIDUNTNUNANDNITYDUITU ﬁlmmmmmmiummummu

14 5109
Wa le 51819
WaMIVOIRINASTZHIG 2 g Mean Difference (I-J)
nguJ
) ()] 3) (4) (5) (6) 7 ®) ©9) (10) (11) (12) (13) (14)
whganly
dana
ngu 1 Mean 4.2857 2.8889 3.4444 3.2222 3.7583 2.3636 3.4000 3.8116 3.6364 3.6429 3.5333 3.7901 2.8485 3.2381
(1 42857 - 1.3968 0.8413 1.0635 0.5274 1.9221 0.8857 0.4741 0.6494 0.6429 0.7524 0.4956 1.4372 1.0476
(0.005%) (0.089) (0.002%) (0.072) (0.000%%) (0.003%) 0.125) (0.061) (0.053) (0.011%) (0.103) (0.000%%) (0.002%)
2 2.8889 - - -0.5556  -0.3333  -0.8694  0.5253 -0.5111 09227 07475 -0.7540  -0.6444  -0.9012  0.0404 -0.3492
(0.341) (0.470) (0.043%) (0.259) (0.232) (0.036%) (0.109) (0.098) (0.134) (0.039) (0.931) (0.442)
3) 3.4444 - - - 0.2222 -0.3139 1.0808 0.0444 -0.3671 <0.1919  -0.1984  -0.0889  -0.3457  0.5960 0.2063
(0.630) (0.463) (0.021%) 0.917) (0.402) (0.680) (0.662) (0.836) (0.426) (0.201) (0.650)
@) 3.2222 - - - - -0.5361 0.8586 -0.1778  -0.5894  -0.4141 04206  -03111 -0.5679 03737 -0.0159
(0.023%) (0.004%) (0.49) (0.021%) (0.165) (0.135) (0.193) (0.023%) 0.210) (0.955)
(%) 3.7583 - - - - - 1.3947 0.3583 -0.0533  0.1220 0.1155 0.2250 -0.0318  0.9098 0.5202
©.000%%)  (0.025%) (0.775) (0.616) (0.602) (0.174) (0.858) 0.000%)  (0.020%)
(©6) 2.3636 - - - - - - -1.0364  -1.4480  -12727  -1.2792 -1.1697  -1.4265  -0.4848  -0.8745
(0.000%*) (0.000%*) (0.000%*) (0.000%%) (0.000%%) (0.000%*) (0_1 12) (0.003*)
@) 3.4000 - - - - - - - 04116 -02364  -0.2429  -0.1333  -0.3901 0.5515 0.1619
(0.028%) (0.331) (0.274) (0.420) (0.029%) (0.024%) (0.465)
®) 3.8116 - - - - - - - - 0.1752 0.1687 0.2783 0.0215 0.9631 0.5735
(0.503) (0.486) (0.147) (0.916) 0.000%)  (0.018%)
) 3.6364 - - - - - - - - - -0.0065 0.1030 -0.1538 0.7879 0.3983
(0.982) (0.676) (0.547) (0.010%) (0.167)
(10) 3.6429 - - - - - - - - - - 0.1095 -0.1473 0.7944 0.4048
(0.628) 0.531) (0.006%) (0.134)
an 3.5333 - - - - - - - - - - - -0.2568 0.6848 0.2952
(0.161) (0.006%) (0.192)
(12) 3.7901 - - - - - - - - - - - - 0.9416 0.5520
(0.000%*) (0.020%)
(13) 2.8485 - - - - - - - - - - - - - -0.3896
0.176)
(14) 3.2381

WAy NNadaNTZA 0.05

'
aad U

U AYNINaDANIZAY 0.01
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Reliability Analyze

*xrkdk Method 1 (space saver) will be used for this analysis ****%*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted  Correlation Deleted

Vo.1 50.1333 92.1195 .6523 9412
V9.2 50.1000 94.4379 7079 .9389
V9.3 50.1000 90.0241 .8077 .9363
V10.1 49.8667 95.4299 7170 .9388
V10.2 50.2667 94.9609 .6958 .9392
V10.3 50.0000 96.9655 .6833 .9397
VI11.1 50.2000 96.9931 .6410 .9405
VI11.2 50.3333 98.5747 .6633 .9404
VI1.3 50.3667 97.8954 .5245 .9432
Vi2.1 50.0000 96.6207 .6654 .9400
V12.2 50.1333 94.5333 7312 9384
V123 50.6333 93.8264 .6035 9423
V13.1 50.2000 92.9931 7823 9370
V13.2 50.1667 91.1782 .8576 9350
V133 50.2333 90.1161 .8802 .9343

Reliability Coefficients
N of Cases= 30.0 N of Items = 15
Alpha=.9429
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