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Independent Study Title Marketing Factors Influencing Behaviors in Using High-Speed
Internet of TOT Public Company Limited:

A Case Study of Pathum Thani

Name-Surname Mr. Phongpraphai Kamollert
Major Subject Information Systems
Independent Study Advisor Assistant Professor Kritiya Rangsom
Academic Year 2011
ABSTRACT

The purpose of this independent study was to study demographic characteristics and
marketing factors influencing behaviors of TOT high-speed internet users in Pathum Thani.

The samples consisted of 415 participants who were TOT high-speed internet users in
Pathum Thani, and the questionnaire was used as a research instrument for data collection.
Descriptive statistics for data analysis included Percentage, Mean, and Standard Deviation.
According to hypothesis testing, Chi-Square Test and Spearman Rank Correlation were used to
determine the relationship between independent variables and dependent variables.

The results of the independent study revealed that the majority of the participants were
female with ages ranging from 20 years old but not more than 40 years old. Besides, most of them
were students pursuing Bachelor’s degree. The average monthly income was lower than 10,000
Baht. The internet speed requested was usually at 6Mbs/512Kbs while period of using time was
between 06.01 p.m. — 12.00 a.m. The average frequency of use was about 7.95 times per week, and
time duration of use was at 4.23 hours each time. The main purpose of using TOT high-speed
internet was for communication and social networks (Chat/MSN/Hi5/facebook/Twitter). Moreover,
the marketing factors (4Ps) including product, price, place, and promotion were significantly related

to behaviors of using high-speed internet at significant level of 0.05.
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Reliability Analyze

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.8872 16

*kkkkk

e Method 1 (space saver) will be used for this analysis

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item-

if Item if [tem Total

Deleted Deleted Correlation
TG G 58.1667 68.3506 1919
anus ¥idenun 58.0667 61.7195 7910
ANUS WMINZ AN 58.1667 65.9368 3438
dyanalanuedes 57.8333 66.4885 3514

Y

ATUIIA 57.6333 62.1713 .6110

Alpha
if Item

Deleted

.8940
8718
.8886
.8876

.8776
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AMuaduasuMINaIA
METPERES

dI1a9 5 %

LIRNUDILDU

Reliability Coefficients
NofCases= 30.0

Alpha= 8872

57.7667
57.6000
58.0333
58.3667
58.2000
58.2667
58.0667
57.7667
57.6667
57.7667

58.1333

N of Items = 16

58.8747
59.7655
61.6195
68.6540
70.1655
62.1333
65.6506
62.7368
61.9540
61.0816

61.9126

.8397

.8189
7649
1783

.0736

.6700
.3990
.6140
.6367
7075

7514

.8675
.8690
.8723
.8941
8977
8755

.8860

8777
.8766
.8736
.8730
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