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Independent Study Title Factors Affecting Selecting Accommodation of Foreign
Visitors, Bangkok
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ABSTRACT

This independent study had objectives as follows: 1) to study level of marketing mixed
factors towards decision of foreign tourists in choosing accommodation service 2) to study marking
mixed factors affecting the decision of foreign tourist in choosing the accommodation service 3) to
study the correlation between factors concerning experience in staying overnights of foreign tourists
and their decision in choosing the accommodation service according to marketing mix factors, and
4) to study the problems and recommendation in making decision I choosing the accommodation
service of foreign tourist. Statistics used in data analysis included Frequency, Percentage, Average
Value, Standard Deviation, Independent Sample t-test, One-Way ANOVA, Fisher’s Least Significant
Difference (LSD) test, and Pearson Correlation Co-Efficiency.

The result showed that marketing mix factors affecting choice in making their decision in
using accommodation service were placed in order respectively from greater effects to smaller ones,
namely: the aspect of the accommodation and the quality of services, the place and the distribution
channel, performance of the service personnel, physical characteristics, service process, marketing
campaign, and pricing. All the sides of marketing mix factors affect highly the decision in using the
accommodation service of the foreign tourists. Personal factors affecting the average scores in
marketing mix factors for making decision in choosing the accommodation services of foreign tourists
were, gender, domicile, age, education level, occupation, marital status, and income of the tourists.
Experience in staying overnights of foreign tourists and making decision in using the accommodation
service according to marketing mix factors on the accommodation and quality of services, prices,
place of channel of distribution, marketing promotion, and service personnel, service process and
physical characteristics were all correlated.

In conclusion personal factors, experience in staying overnight and the marketing mix
affected the decision in choosing the accommodation. The accommodation business can use the results
to develop marketing strategy and customize strategy to be consistent with customers needs. Results
of tourist satisfaction should be evaluated in order to improve the services and to create differences of

products and services.
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N.fA. 2551 W.f1. 2552 N.f. 2553
East Asia 4,447,703 3,946,770 4,237,310
Europe 3,128,694 3,188,069 3,400,547
The Americas 761,610 706,622 675,879
South Asia 665,146 775,631 913,887
Oceania 563,446 499,931 475,023
Middle East 444,909 468,065 548,983
Africa 97,180 87,390 100,417
ERLY 10,108,688 9,672,478 10,352,046
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M319% 3.2 VUIAVINGUAIDENVDIN 15 91U NTTAVANFOIY 95%

LAZANUADIAAADUA

YUIA mmﬂmmﬂtjuﬁ”mfmﬁizﬁ’ummﬂmﬂmé@u (e)
szang +1% +2% +3% +4% +5% +10%
500 * * * * 222 83
1,000 * * * 385 286 91
1,500 * * 638 441 316 94
2,000 * * 714 476 333 95
2,500 * 1,250 769 500 345 96
3,000 * 1,364 811 517 353 97
3,500 * 1,458 843 530 359 97
4,000 * 1,538 870 541 364 98
4,500 * 1,607 891 549 367 98
5,000 * 1,667 909 556 370 98
6,000 * 1,765 938 566 375 98
7,000 * 1,842 959 574 378 99
8,000 * 1,905 976 580 381 99
9,000 * 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100
o 10,000 2,500 1,111 625 400 100

#1311 : Yamane, 1973 ssdalu snsnqual dhagla. 2545
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Questionnaire
Factors affecting selecting accommodation of foreign visitors, Bangkok

area.

Explanation

Questionnaires were prepared for the study of factors affecting selecting accommodation of
foreign visitors,Bangkok area.In addition to being apart of the study. Can also provide useful
information for those interested. And get to know the factors affecting the choice of foreign
visitors. So as to rectify the problem. And planning for the various operators. You are required to
travel. Please answerthe questionnaire truthfully. The study will collect this information as
confidential. And will be analyzed as a whole. And thank you for taking your valuable time to the

respondents.

Miss Arunee Lomsetthi
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Survey Research
Subject: Factors affecting selecting accommodation of foreign visitors

Bangkok area

Part 1 Personal factors of the respondents.

Please tick ‘/in the box that corresponds.

1. Gender

D Male D Female

2. Country of origin

D Asia D America D Africa
D Europe D Others.......coooeviiiiiiinn.

3. Age
D Less than 25 years D 25 —35 years D 35 —-45 years
D 45 — 55 years D More than 55 years

4. Level of Education
D Lower than B.A D Bachelor's degree. D Higher than B.A

5. Occupation

D Student D Government / state enterprise employees
D Private employees D Commercial / private businesses
D The farmers D Butler / housewife / retirement

D (011 1 1<) IR

6. Status

D Single D Married D Divorced/Separated
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7. Income
D Less than 10,000 thb D 10,000 — 20,000 thb
D 20,001 — 30,000 thb D 30,001 — 40,000 thb
D 40,001 — 50,000 thb D More than 50,000 thb
Part 2 Experience factors

Please mark. 4 In the box that corresponds
8. Time in Thailand

D Less than a week. D 1 —2 weeks D 3 — 4 weeks

D 5 — 8 weeks D 9 — 12 weeks D More than 12 weeks

9. The passengers.

D Alone D Friends D Family

D Honeymoon trip D Tourist group D Others............

10. How did you book a room / accommodation.

D Website D Telephone booking

D Travel agent D Walk-in

D Others........covvviiiiiiiiiinn,



Part3 Factors about the marketing mix

You focus on various aspects of these factors at any level.

Please tick v in the box that corresponds.
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Factors about the marketing mix

Level

Excellent

Good

Ok

Fair

Poor

The accommodation and service factor.

1. Reputation of accommodation.

2. Choice of accommodation level

3. Condition of the room or
accommodation.

4. The size of the room or
accommodation.

5. In-room facilities.

6. Cleanliness

7. The location of suitable
accommodation. Near the tourist /

business / community.

The price factor.

18.Hotel is rate correctly with regards to
price

19.Room price rate correctly

20. Rooms / Accommodations with value
for money.

21.How does the room/accommodation
compare to competitors.

22. Price benefits of stay duration.
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Factors about the marketing mix

Level

Excellent

Good

Ok

Fair

Poor

Location or distribution channels factor.

23. Information available on rooms /
accommodation to tourist many way.

24. Availability via Internet.

25. Provide accommodation through a
travel agent (travel agent).

26. Provide confirmation of the
reservation / accommodation over the

Internet.

Promotion factor.

27. A seasonal promotion.

28. The package for the tour.

29. Discount to customers
who come regularly.

30. Price reductions on long-term stay or
stay as a group.

31. The hotel has a shuttle

service between the airport / bus station.

Service staff factor.

32.Service with a friendly smile politely.

33.Fast service.

34.Treat all customers equally.

35.Have the ability to communicate with
Foreign language

36.Level of experience and skills in the
service.

37.Have the ability to solve problems.
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Factors about the marketing mix

Level

Excellent

Good

Ok

Fair

Poor

Service process factor.

38.To provide fast service. The reservation.

Providing room and Check out.
39.The service provider was required to
meet the needs of tourists.
40.There are tourist information services.
41.There are enough staff to serve tourists.
42. Provide how to book and pay
for accommodation. Different services in
different ways such as cash / credit

card / bank transfer / internet transfer.

The physical factors.

43.Atmosphere in the room /
accommodation.

44.Atmosphere surrounding
Accommodation.

45.Strength and security of the hotel /
accommodation.

46. Dividing the area for tourists. For
example, the provision of car
parking. Garden, dining
room, what's selected in the other spa,bar
47. Readiness of the business center. wi-

fi, meeting room, souvenir shop
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Part 4

Problem ,suggestion and comment.
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