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ABSTRACT

The independent study was conducted to investigate the factors that influenced decision
on using the car accessory services in Pathum Thani Province. The sample of the study comprised
400 users of car accessory services in Pathum Thani Province. The data which were collected
through the application of the questionnaires were analyzed using Percentage, Mean, Standard
Deviation, Independent Samples t-test, and One-Way Analysis of Variance (ANOVA).

The results of the study revealed that most respondents were male between 26-45 years
old, graduated with Bachelor’s degree, worked for private companies, earned a monthly income
between 15,001-25,000 Baht. The respondents gave importance to the marketing factors on the
aspects of product, price, distribution channel, people, process, and physical evidence at a high
level, however the aspect on promotion was considered at a moderate level.

The results of hypothesis testing showed that the respondents of different genders had
different opinions on the importance of marketing factors that led to the decision on using the car
accessory services in Pathum Thani Province on the aspects of products, distribution channel,
promotion, people, process, and physical evidence at 0.05 level of significance. Different ages had
different opinions on the importance of marketing factors that led to the decision on using the car
accessory services in Pathum Thani Province on the aspects of products, price, distribution channel,
promotion, people, and physical evidence at 0.05 level of significance. Different levels of education,
occupations and monthly income had different opinions on the importance of marketing factors that
led to the decision on using the car accessory services in Pathum Thani Province on the aspects of
products, price, distribution channel, promotion, people, process, and physical evidence at 0.05 level

of significance.
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