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Independent Study Title Marketing Factors Affecting Consumer Purchasing Behavior

toward Manchester United Products in Bangkok Metropolitan

Name - Surname Mr. Tanin Triruk
Major Subject Marketing
Independent Study Advisor Assistant Professor Supanne Inkaew
Academic Year 2011
ABSTRACT

The independent study was carried out to examine the marketing factors that affected the
consumer purchasing behavior toward the Manchester United products in Bangkok Metropolitan.
The samples consisted of 400 Manchester United products purchasers in Bangkok Metropolitan.
The statistics used for data analysis consisted of Percentage and Chi-Square Test for relationship
analysis between 2 groups.

The results of study showed that most respondents were male, between 30-34 years old,
earned a monthly income of 14,000-18,500 Baht, graduated with Bachelor’s degree, were employed
by private companies/were self-employed, the most popular product was the Man U shirts. The
marketing factors could be ranked as having the high level of significance as follows: product
quality and standard, reasonable price according to the quality, easily reachable shops, and good
advice from the salespersons respectively.

The results of hypothesis testing showed that the general demographic factors had
relationship with the purchasing behavior in the aspects of purchasing expense and purchasing
quantity at 0.05 level of significance. The result of hypothesis testing revealed that the product
factors had relationship with the purchasing behavior toward Manchester United products at 0.05
level of significance. However, the factors on price, channel of distribution and promotion had no
relationship with the purchasing behavior toward Manchester United products.

Key Words: Manchester United shops, marketing mix factors, purchasing behavior
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