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ABSTRACT

The independent study aimed to find the factors that affect the private health clinic in
Pathum Thani. The samples consisted of patients who were treated by doctor in private clinics
between December 2011 and January 2012. The 400 patient’s data were collected by a
questionnaire in several districts in Pathum Thani. The study was conducted by statistics program
package. The statistics were used in this study were Frequency Distribution, Percentage, and Chi-
square for hypothesis testing with determining the level of statistical significance at the 0.05 level.

The study found most of the respondents aged between 30 and 50 years old. They chose
the clinics near either house or working place and only effective clinic was chosen. The effective for
clinic was determined by how they cured the patients. The patients said they were willing to pay if
they got better from their ill. The pleasant promotion was premium. The clinic ought to look clean
and clinic office should have a excellent service mind.

The overall behavior, the respondents often come to the clinic between 3.00 - 6.00 P.M.
Their symptoms were influenza and abdominal pain/diarrhea. Their expense for each time was
about 300 - 400 bahts. They came to clinic one time in six month. The doctor gender was not matter
whether time and place. See that the demographics and the marketing mix affects the behavior

of different patients.
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