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Independent Study Title Customer Satisfaction with Cockpit Car Service Center

in Lat Phrao and Ram Intra District, Bangkok

Name-Surname Mr. Sivaruk Thongrod
Major Subject Marketing
Independent Study Advisor Assistant Professor Tassin Srivarapongse
Academic Year 2011
ABSTRACT

The purpose of this independent study was to investigate customers' satisfaction with
Cockpit car service center in Lat Phrao and Ram Intra District, Bangkok. Questionnaires were used
to collect data from 400 samples. Statistics to analyze data included Percentage, Mean, and Standard
Deviation. Statistics to test hypotheses included Independent Samples t-test and One-Way ANOVA
(F-test) at the statistical significance level 0.05.

The study results found that the sample group had different gender proportion including
334 males and 66 females, 31-40 years old, educational level Bachelor's degree, 10,001-20,000 baht
monthly income, type of cars that used the service were private cars, and age of cars were 1-5 years.
Customer's satisfaction with Cockpit car service center was in the least level in all aspects including
Product, Price, Place, Promotion, People, Physical evident, and Process.

The hypothesis results found that level of customer's satisfaction with Cockpit car service
center depended on gender, education, average monthly income, car type, and usage period with

statistical significance.
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X UNY HATINURIAZUUULAZAIINIIAITD
N UNY YUIAYRINGNAIDEN
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s, unu o anulsisiuueanquaiedangui 2
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FUIFMNI 55 3.92  1.051
WINNUSFITHNY 52 390 1.033
WINNUUTE NN YU 214 375 1138
UsznoUgInaaIua? 47 376 1.127
N30013N05Z
LY 400 3.79 1.104
4.M3aAFIAUMAN unANE 32 3.81 1401 0.736 0.568
NANIAANE SUTI¥NS 55 390 1.391
WINNUTFINHND 52 398 1228
WINNUUTENDN YU 214 393 1305
sznauginaaiud 47 3.59 1345
NI001INOATE
Y 400 3.88 1.318

{ a d 1 1 { o @
1INAT 1N 4.34 Nﬁﬂ1‘i’)!,ﬂi13‘ﬁﬂ’Nll!,mﬂ@]N"Uf]Qﬂ?mﬁﬂﬂ’ﬂﬂﬁ]ﬂfy}"lﬁ]\?ﬂ%ﬂElighufn‘i

1 a o 1 <] 1 \ J o @
FUATUNTAAIA TILUNATNOIFN WU nﬂﬂszmuﬁm Sig.  W10NI1 0.05 uuﬁaﬂamu

@

AuuATIUMEN (H) MueA1udl naudieeediionduiuanaanuiins Idazuuuanudingy

yosilade binanasiuediiitodinynieatansgaun e 95 %

[

= 1 [ = 1

= 9 o w v 9 = <3|
4.5 Eﬂﬂﬁ/‘l‘ﬂLmﬂ@ﬂ\‘lﬂullNaﬂﬂﬂﬁSlﬂﬂ’ﬂilﬁ1ﬂi1|y"l]@x1ﬂi]ﬂﬂﬂiuuﬂﬂa’diuiimﬂlﬂu&ﬂu

E4
Yo A A

auuAgIUNINana laasi Ao

]
o

a A J v A 1 Y o U v Y [} J v
H,: E]T’IW\I‘VI!LG]fW]Nﬂ‘LﬂJWﬁﬁﬂﬂ1i1ﬁﬂ31Mﬁ1ﬂilJ"lIﬂ\’lﬂi]i]ﬂﬂ'luuﬂﬂa"liJLLﬁﬂﬁ'l\iﬂu

o

[

H,: o13wiuananiulinaaems lvanudingyuesiladeduyanauanaran

o



d‘ =) = 1 Lﬁ‘ o v 9 [ =S
319N 4.35 L‘ﬂiEJ‘UWIfJ‘]JFﬂLﬂaﬂﬂ’ﬂllﬁ1ﬂiyfll@ﬁﬂi]ﬁ]ﬂﬂ1u14ﬂﬂa VWUNANTUDTITN

74
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ANHULNIINIBNIN 21T n X SD. F Sig
Lanwazanlumsusms  dndne 32 3.84  0.846 0.292 0.883
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ANHULNINININ 1T n X SD. F Sig
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AUNTLUIUMST 21BN n X SD. F Sig
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