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Major Subject General Management
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ABSTRACT

The objectives of this independent study were to investigate the quality of work life and
organizational commitment of the personnel in the Faculty of Engineering, Rajamangala University
of Technology Thanyaburi, and to compare the quality of work life with organizational commitment.
The sample of the study, drawn by the method of simple random sampling, comprised of 184
personnel in the Faculty of Engineering, Rajamangala University of Technology Thanyaburi. The
data were analyzed using descriptive statistics which included Frequency, Percentage, Mean, and
Standard Deviation, as well as inferential statistics which included Independent Sample t-test, One-
Way ANOVA, and Paired sample t-test. The significance level was performed at 0.05.

The results of the study showed that the majority of the respondents were male, 35-45
years old, earned Bachelor’s degree and lower than Bachelor’s degree, were married/cohabiting, had
average monthly income less than 10,000 Baht, were hired as casual employees, had between 10-20
years of work experience. The result of the study on the personnel’s opinion concerning the quality
of work life demonstrated a high level.

The results of hypothesis test showed that different gender, age, monthly income, personnel
type, and work experience caused no differences in the organizational commitment. Different level of
education and marital status had differences in the quality of work at 0.05 level of significance. The
quality of work life had the relationship with the organizational commitment at 0.01 level of

significance. The results of the study demonstrated that the relationship was at the moderate level.

Key words: Quality of Work Life, Organizational Commitment
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