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Independent Study Title Operation Achievement of Internal Quality Assurance:
A Case Study of Chonburi Technical College,

Chonburi Province

Name - Surname Mrs. Chintana Yongtassanee
Major Subject General Management
Independent Study Advisor Assistant Professor Dr. Khemaree Rugchoochip
Academic Year 2011
ABSTRACT

The purpose of this independent study was to investigate the operation achievement of the
Internal Quality Assurance of Chonburi Technical College, Chonburi Province. The following operation
aspects were studied, i.e. operation planning, implementing the plan, assessment of actual results, and
application of the results to operation improvement.

The study used 136 samples which consisted of administrators, teachers, part-time teachers,
and education personnel of Chonburi Technical College. The questionnaire on the operation achievement
of the Internal Quality Assurance was used as the data collection instrument. The questionnaire was
divided into the following parts, i.e., institution operation, operation strategies, conditions and results of
operation, assessment framework, assessment criteria, guidelines for institutional development, self-
assessment report, and implementation of self-assessment. The data were analyzed through the application
of Percentage, Mean, and Standard Deviation.

The results of the study demonstrated the overall aspects of operation achievement in the
Internal Quality Assurance at a moderate level. The operation achievement in the aspects of assessment
framework, assessment criteria, and self-assessment report was found at a high level, while the
implementation of self-assessment, institution operation, conditions and results of operation, operation
strategies, and guidelines for institutional development were found at a moderate level. The study
demonstrated that Chonburi Technical College had efficiency in operational readiness, however it still
lacked of efficiency in implementation of self-assessment, and this led to the incomplete process of the
Internal Quality Assurance of Chonburi Technical College. The operation on the missing process was

recommended.
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