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Personnel at Suratthani Vocational College in Surat Thani
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Major Subject General Management
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ABSTRACT

The purpose of this independent study was to study the level of organizational
commitment classified by personal factors in order to study the relationships between the factors in
terms of the work characteristics, the organizational characteristics as well as working experience
and the level of organizational commitment of the teachers and educational personnel at Suratthani
Vocational College in Surat Thani.

The sample consisted of 122 participants who were teachers and educational personnel at
Suratthani Vocational College, and the questionnaire was used as an instrument for data collection.
Descriptive statistics used for data analysis included Frequency, Percentage, Mean, and Standard
Deviation. Due to inferential statistics, the Independent Sample #-test, One-Way ANOVA, and the
Pearson Correlation Coefficient were used for hypothesis testing at the significant level 0.05.

The results revealed that the teachers and educational personnel at Suratthani Vocational
College had the level of organizational commitment in all aspects at high level. Considering each of
the aspects, it showed that norm aspect had the highest level followed by feelings while continuance
commitment indicated the lowest level. For hypothesis testing, the result showed that different
levels of education affected the level of organization commitment differently as a whole and in the
aspects of continuance commitment and feelings. In contrast, other personal factors did not
differently affect the level of organizational commitment. Moreover, the factors which were related
to the level of organizational commitment at likely high level included the work characteristics, the
organizational characteristics and working experience, and the factor indicating the relationship at

the highest level was the work characteristics.
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