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ABSTRACT

The objectives of this study were 1) to study satisfaction of customer towards bus service
quality of transport Co,. Ltd at Saraburi Bus Station, Saraburi Province, 2) to study level of quality
of service,3) to study how service quality relates with satisfaction of customer,4) to study problems
and obstacles and suggestions. Samples are composed of 400 people who use transport service.
Questionnaires are used to collect data. Frequency, Percentage, Mean, Standard Deviation, t-test,
ANOVA and Multiple Comparison are utilized to analyze data by using LSD (Fisher's Least-
Significant Different) and Pearson product-moment correlation coefficient.

Finding indicated the following: Majority of samples were female, age between 31 - 40
years, education ranking from vocational level, job occupation is working in the private company,
average income 10,000 baht/ month. Quality of service ranks in the middle in overall. In the field of
tangible service, reliable, responsiveness, assurance and in depth in understanding other ranks in the
middle. Result of satisfaction in service can be found that overall ranks in the middle, when
consider each dimension can be found that process of service, personnel, and service facility ranks
in the middle. Results of satisfaction have shown differently according to age, education, carrier,
income. In addition all quality of service, tangible service, reliable, responsiveness, assurance and in

depth in understanding other have related with satisfaction of service, personnel and facility.
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