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ABSTRACT

The purpose of this research is to study level of responded needs of staffs in the
construction industry according to Maslow's Hierarchical theory. The study included relationship
between the level of responded needs and organizational commitment, and relationship between the
level of responded needs and performance of the staffs. The result could be applied for personnel
management in construction industry.

This research was conducted by questionnaire with total 400 respondents consisted of
engineers and foremen in construction sites located in Bangkok and metropolitans. The adopted
statistical techniques were independent t-test, one-way ANOVA F-test, and Pearson’s product-
moment correlation coefficient.

The result revealed that most of construction personals who have high level of responded
needs according to Maslow’s theory have high organizational commitment and performance. The
hypothesis testing results showed that the staffs that have different educational level and different
job status have different level of responded needs. The level of responded needs showed significant

relationship with personal performance.

Keywords : maslow, needs, organizational commitment, performance
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Abstract

This research aims to study level of served needs of personnel in construction industry according to
Maslow’s Hierarchy of needs. The research also aims to study relationship of needs with commitment, and needs
with performance. Samples are 400 engineers and foreman in construction sites in Bangkok and surrounding
areas. Result shows that needs of construction personnel are served at high level, commitment and performance
are high. Construction staffs with different education level and position have different served needs. The needs

have significant relationship with organization commitment and performance.

Keywords : Maslow, Needs, Organization Commitment, Performance
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