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Independent Study Title Customer Satisfaction with Containers Service Provider:

A Case Study Kitti Container Co., Ltd.

Name - Surname Miss Kanokon Pongpakchutima
Major Subject General Management
Independent Study Advisor Assistant Professor Dr.Sureerut Inmor
Academic Year 2011

ABSTRACT

This research aimed to study customers' satisfaction with containers service provider,
Kitti Container Co., Ltd.

The sample group in this research was customers who used the container service from
Kitti Container Co., Ltd. Questionnaires were used to collect data from 200 customers by using
stratified sampling method. Data were analyzed by descriptive statistics including frequency,
percentage, mean, and standard deviation; and by inferential statistics including one-way ANOVA
and LSD at the significant level of 0.05.

The results found that most of the respondents were purchasers, limited company,
registered capital more than 20 million baht, 5-10 years operational period, industrial business type,
used container as mobile office, 1-2 containers per time, and usage period of 1 year to less than 3
years. The service satisfaction with Kitti Container Co., Ltd in the overall aspect was in the medium
level. The most satisfaction was in the convenience aspect with mean value 3.20, followed by
courtesy and paying attention to customers, receiving service information, service coordination,

service quality, and service cost.

Keyword: customer satisfaction, service provider, containers
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RELIABILITY ANALYSIS

Item-total Statistics

Scale
Mean

if Item
Deleted

V10.1
V10.2
V10.3
V10.4
V10.5
V11.1
V11.2
V11.3
V11.4
V11.5
Vi2.1
V12.2
V12.3
V12.4
V12.5
V13.1
V13.2
V13.3
V13.4
V13.5
V14.1
V14.2
V14.3
V14.4
V15.1
V15.2
V15.3
V10

V11

V12

V13

V14

V15

RELIABILITY ANALYSIS
Reliability Coefficients

N of Cases =

Alpha =

Scale
Variance
if ltem

Corrected

ltem-

Total

Deleted Correlation

110.7711
111.0044
111.2044
111.1044
110.9711
111.5044
110.7378
111.9044
111.3711
111.1711
110.9378
111.0378
110.8711
110.9711
111.1378
111.1044
110.8044
110.9711
111.0711
112.1378
111.0711
111.2044
111.0378
110.9711
111.0044
111.2044
111.2711
111.0111
111.3378
110.9911
111.2178
111.0711
111.1600

.960

30.0

296.9210
293.8430
295.9676
287.1685
287.2743
281.5211
289.8190
279.6267
283.0166
283.7782
282.5597
283.2116
283.1626
287.4939
281.8383
282.1880
286.5483
284.3444
278.3044
288.0199
294.4378
283.2193
280.2599
289.4525
290.8993
285.9883
284.4313
292.0415
283.2470
283.4466
283.5926
286.5266
287.0123

SCALE (ALPHA)

Alpha
if Item

Deleted

.3651
4529
4470
.6528
.5818
.6658
.5860
.5966
.6641

.7058
7261
.8219
7191
4726
.7768
7242
.6501
.6560
.8651
3776
.2947
.6925
.7962
.5318
.5044
.7092
.7381

7121
.8199
.8379
.8084
.8105
.7248

N of Items = 33

.9605
.9601
.9602
.9590
.9594
.9589
.9594
.9599
.9589
.9586
.9584
.9579
.9585
.9605

.9581
.9585
.9590
.9589
.9574
9619
.9615
.9587
.9579
.9597
.9599
.9586
.9584

.9591
.9580
.9579
.9580
.9583
.9586

SCALE (ALPHA)
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Frequency Table
dmridanuiagiiv
Cumulative
Frequency Percent Valid Percent Percent
Valid IERE 75 37.5 37.5 37.5
Sado 97 48.5 48.5 86.0
AINT 21 10.5 10.5 96.5
o 7 3.5 3.5 100.0
Total 200 100.0 100.0
sulnuugshe
Cumulative
Frequency Percent Valid Percent Percent
Valid UTEN

UIBU 11 5.5 5.5 5.5

1NA

UITEN

.o 184 92.0 92.0 97.5

N9

M

Hudau 5 2.5 2.5 100.0

910A

Total 200 100.0 100.0
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=
NuIANIEY
Valid Cumulative
Frequency Percent Percent Percent
Valid f1n1 5 A
69 34.5 34.5 34.5
YN
5 A1 ue
- ) 36 18.0 18.0 52.5
99 10 21UV N
10 3 e liida
) 16 8.0 8.0 60.5
15 214U
15 & ua liida
v 8 4.0 4.0 64.5
20 A1UUIN
) 2
20 AUV INVU
71 35.5 35.5 100.0
Tal
Total 200 100.0 100.0
32EZNAVUUFIND
Cumulative
Frequency Percent Valid Percent Percent
Valid A1 57 22 11.0 11.0 11.0
59 ue'laida 109 62 31.0 31.0 42.0
103 e lyida 15
. 40 20.0 20.0 62.0
1l
157 ua lude 20
. 29 14.5 14.5 76.5
1)
20 Yau 47 23.5 23.5 100.0
Total 200 100.0 100.0
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Frequency Percent Valid Percent | Cumulative Percent
Valid ~ §InouTN3 55 27.5 27.5 27.5
LEOD
72 36.0 36.0 63.5
PATIMNTIU
FINVNIA BN
68 34.0 34.0 97.5
37U
U 5 2.5 2.5 100.0
Total 200 100.0 100.0
Usziandreumunesnlyusms
Frequency Percent Valid Percent | Cumulative Percent
Valid  @dnoumuiues
2 25 12.5 12.5 12.5
HyyLran
9 J
AADUINUIUDT
v o« 75 37.5 37.5 50.0
HYYNodeY
9 J
AADUINUIUDT
. 100 50.0 50.0 100.0
HUVT U
Total 200 100.0 100.0
I3 Y o’d‘ Y a 1 :3
mmu@ﬂaumummﬂwsm‘mame
Valid Cumulative
Frequency Percent Percent Percent
Valid  1-29 /059 81 40.5 40.5 40.5
3-49 /039 59 29.5 29.5 70.0
5-69 /A5 41 20.5 20.5 90.5
74 Iulil/ asg 19 9.5 9.5 100.0
Total 200 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent
Valid a1l 50 25.0 25.0 25.0
daue 1 vau'lal
- 71 35.5 35.5 60.5
-39
390au - 6 34 17.0 17.0 775
1N 61l A
45 22.5 22.5 100.0
14
Total 200 100.0 100.0
manalumsaenlFuIng
Cumulative
Frequency Percent Valid Percent Percent
Valid FINVRUIZAY
. 36 18.0 18.0 18.0
VAUAN
ANNAZAIN
wazsaasalu 41 20.5 20.5 38.5
M3l uTms
M3 1RuITMINa 48 24.0 24.0 62.5
Haumasaiy
) 75 375 375 100.0
AIUADINTT
Total 200 100.0 100.0
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Statistics
= = = 4
ugaewmy | ugaeu | Neilnal
ATGH muwes | way | Ndeewnu | Hwiie | e
AOUAUDY | WAOUUL | 1Aedle | wesldeu | uSms | dzaanh
Y A A o ) Yo A Y a Yo
AN TWaen | Anuade | Tdiun | lduSms | 1dsuan
9 9 ~ 9
Aoamsla | awanw | lums | nsdidaon | aaon 24 3
v A 9 Y a s ) A
un doams | 1HUTMS | muues ¥ lua | VIS
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 3.30 3.05 2.89 3.34 3.43 3.20
Median 4.00 3.00 3.00 3.00 4.00 3.30
Std. Deviation 1.311 1.427 1.204 1.179 1.262 948
S Y d Y Y A
NgneMmInUBINRUAHEININADIMS IATTHA
Cumulative
Frequency Percent Valid Percent Percent
Valid touhga 27 13.5 13.5 13.5
Yoy 31 15.5 15.5 29.0
1hunag 35 17.5 17.5 46.5
110 69 34.5 34.5 81.0
mnnga 38 19.0 19.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 46 23.0 23.0 23.0
oo 26 13.0 13.0 36.0
1hunan 34 17.0 17.0 53.0
1N 60 30.0 30.0 83.0
mﬂﬁqw 34 17.0 17.0 100.0
Total 200 100.0 100.0
fiqunsaluaznesilofiuaiielumsliuing
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 38 19.0 19.0 19.0
Hod 30 15.0 15.0 34.0
1hunan 62 31.0 31.0 65.0
N 57 28.5 28.5 93.5
wnitee 13 6.5 6.5 100.0
Total 200 100.0 100.0
fignowumimediaen g nsdigrormiied
Cumulative
Frequency Percent Valid Percent Percent
Valid uaﬂﬁq@ 16 8.0 8.0 8.0
oo 33 16.5 16.5 24.5
1hunag 54 27.0 27.0 515
1N 62 31.0 31.0 82.5
mﬂﬁqw 35 17.5 17.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 19 9.5 9.5 9.5
oo 29 14.5 14.5 24.0
thunan 48 24.0 24.0 48.0
un 56 28.0 28.0 76.0
NWﬂﬁE‘Iﬂ 48 24.0 24.0 100.0
Total 200 100.0 100.0
Frequencies-A#M3Uscauanuveamsuims
Statistics
qnf
GRIRED
k) AW
ums | geunw Meawe | wiinaw i
AnAN wie | NusMs LGN anwaule

0 Sado | aswda | winou | uasfiany | dwms
wdan | dun | daewmu | e | nazfeSedu | Yssanuam

M3 | Insdnl | wesyn | Mg k) VYDIN3

1905Ms | L email | q@ou | 1d0Fms | Alduims U3
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 3.21 3.21 3.00 3.02 2.93 3.07
Median 3.00 3.00 3.00 3.00 3.00 3.00
Std. Deviation 1.009 1.196 1.180 .826 1.107 .656




AMIAAMNNAYIAIINMIIHUIMS

132

Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 9 45 45 45
oo 44 22.0 22.0 26.5
thunan 58 29.0 29.0 55.5
N 75 37.5 37.5 93.0
3J1ﬂ‘171"c;fﬂ 14 7.0 7.0 100.0
Total 200 100.0 100.0
gNAIAINIIRAAD TRV vie o FUMIINIANN, e-mail
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 26 13.0 13.0 13.0
oo 17 8.5 8.5 215
1hunan 78 39.0 39.0 60.5
uIn 48 24.0 24.0 84.5
3J1ﬂ‘ﬁ€1ﬂ 31 15.5 15.5 100.0
Total 200 100.0 100.0
ﬁu%mimam‘ﬁﬂﬂfﬂeumuma‘f N0 9 1AeY
Cumulative
Frequency Percent Valid Percent Percent
valid  vosdiqa 28 14.0 14.0 14.0
oo 39 19.5 19.5 33.5
1huna 55 27.5 27.5 61.0
N 62 31.0 31.0 92.0
Wniige 16 8.0 8.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 7 35 35 35
oo 38 19.0 19.0 225
1hunaig 106 53.0 53.0 75.5
1N 42 21.0 21.0 96.5
Wnfiga 7 35 35 100.0
Total 200 100.0 100.0
winauldanuaulonaziinnunszieseiunedlyuims
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 20 10.0 10.0 10.0
oo 54 27.0 27.0 37.0
1hunan 63 31.5 31.5 68.5
N 47 23.5 23.5 92.0
wniga 16 8.0 8.0 100.0
Total 200 100.0 100.0
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Statistics
NN
AN
Jusing WU
YGERIT AN goNT Uil A
Wl | a59laaz | wiinaw | Ay DAY

winawd | gauay | dulede | udeme | Aeiuuaz | uazanu
N3ENTOM | VU M3 gntag | Mayuved | aulane

fia fwiusaa | 1dusms | Sewdes | gaf anA
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 2.95 345 3.16 3.31 3.02 3.18
Median 3.00 3.00 3.00 3.00 3.00 3.20
Std. Deviation 1.202 934 871 978 974 591

winauilRsinsemia
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 34 17.0 17.0 17.0
1oy 32 16.0 16.0 33.0
unang 59 29.5 29.5 62.5
wn 60 30.0 30.0 92.5
nnilga 15 7.5 7.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 7 35 35 35
oo 18 9.0 9.0 12.5
1hunan 76 38.0 38.0 50.5
un 76 38.0 38.0 88.5
NWﬂﬁ’L‘Iﬂ 23 11.5 11.5 100.0
Total 200 100.0 100.0
winauuaanNuiluiing anuasdavazdulanemslviuims
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 8 4.0 4.0 4.0
Hod 29 14.5 14.5 18.5
thunan 95 475 475 66.0
N 59 29.5 29.5 95.5
wnitee 9 45 45 100.0
Total 200 100.0 100.0
WiInOHIAIMEgMNIaze V3o
Cumulative
Frequency Percent Valid Percent Percent
Valid uaaﬁq&w 10 5.0 5.0 5.0
oo 30 15.0 15.0 20.0
1hunag 63 315 315 515
un 83 41.5 41.5 93.0
NWﬂﬁ’L‘Iﬂ 14 7.0 7.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid touhga 10 5.0 5.0 5.0
oo 52 26.0 26.0 31.0
1hunan 74 37.0 37.0 68.0
N 53 26.5 26.5 94.5
mnnga 11 5.5 5.5 100.0
Total 200 100.0 100.0
Y d' Yo a
Frequencies -ATHANNAZAINN 1A UINMTVIMS
Statistics
s 9y
ugnou
9 =\ L4
ugaewmy | Nglnsal | muiies
Ugnoumu | weswae oy ey | fivie | dAuanw
4 Y A A A Yo A a ~
Uo3 uuuld | ipSeslen | 1HWUR | USMs | dgani
aoudues | twonew | nuavelu | nsgid | Idusms | 185uen
ANNADINS AU s ADUINY | AapA 24 | M3
1@vui doams | Wusms | wes | dalwe | uSes
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 3.30 3.05 2.89 3.34 3.43 3.20
Median 4.00 3.00 3.00 3.00 4.00 3.30
Std. Deviation 1311 1.427 1.204 1.179 1.262 948
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 27 13.5 13.5 13.5
oo 31 15.5 15.5 29.0
1hunaig 35 17.5 17.5 46.5
1N 69 345 345 81.0
mﬂﬁqa 38 19.0 19.0 100.0
Total 200 100.0 100.0
figneumuuesnaenuulyitaenmunnudeans
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 46 23.0 23.0 23.0
oo 26 13.0 13.0 36.0
1hunan 34 17.0 17.0 53.0
N 60 30.0 30.0 83.0
wniga 34 17.0 17.0 100.0
Total 200 100.0 100.0
figunsaliaznesiiefimuaiielumslfusoms
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 38 19.0 19.0 19.0
oo 30 15.0 15.0 34.0
1hunan 62 31.0 31.0 65.0
N 57 28.5 28.5 93.5
wniga 13 6.5 6.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 16 8.0 8.0 8.0
oo 33 16.5 16.5 245
thunan 54 27.0 27.0 51.5
un 62 31.0 31.0 82.5
3J1ﬂﬁi"£ﬂ 35 17.5 17.5 100.0
Total 200 100.0 100.0
fmbe3msliims aaea 24 $alus
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 19 9.5 9.5 9.5
oo 29 14.5 14.5 24.0
1hunag 48 24.0 24.0 48.0
N 56 28.0 28.0 76.0
lﬂﬂﬁq’ﬂ 48 24.0 24.0 100.0
Total 200 100.0 100.0
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Statistics
% =
Wil
wiinau minoudo
WY GRITAERY FDU
a Y 9y a o 9
p518ln | @D (AEINUG
GRNETE Fn0W | WP | ABMIMU
A o9 a 9 ¢ 2y
MUY | uazedig 14 UB3 NIAIE
= [ o a A 1A
AR | Slgaziden | Awuzi | neilym | Nglems
s v 4 o £ 9 gy )
mos uaaz | vosgaou | ey | desduld | 1daw
S 1 @
Uszian | muwesn | msldg | edndeau | wesd | Amdoya
Tdungndr | g aowmu | uazidnly | aewmu | Alasun
Y Y Y J ' 4 a
14 doamsld | wes Al a3 | MIUIMSI
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 2.92 3.24 3.31 3.16 3.08 3.14
Median 3.00 3.00 4.00 3.00 3.00 3.40
Std. Deviation 1.111 1.095 1.148 1.010 1.102 877

% a Y v a v Y d v Y 1 kY 14
W‘I—!fNTHE)ﬁ‘]J18111?]'J]Ng!ﬂil?ﬂﬂ%lﬂﬂﬂ!ﬂuluﬂﬁ !!ﬂﬁ%ﬂi%!ﬂﬂﬁlﬂ!!ﬂgﬂﬂﬂﬂ

Cumulative
Frequency Percent Valid Percent Percent

Valid Hosiiqa 30 15.0 15.0 15.0
Hou 34 17.0 17.0 32.0
1hunan 67 33.5 33.5 65.5
1N 61 30.5 30.5 96.0
mﬂﬁqﬂ 8 4.0 4.0 100.0
Total 200 100.0 100.0
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wiihauansaneutedne i taveSneneazidenvesdneumimesigniidoans’ld
Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 22 11.0 11.0 11.0
1oy 18 9.0 9.0 20.0
1hunaig 67 33.5 33.5 53.5
un 76 38.0 38.0 91.5
3J1ﬂﬁi:fﬂ 17 8.5 8.5 100.0
Total 200 100.0 100.0
winanddfuzhfeaiumslSgaoumuves
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 23 11.5 11.5 11.5
1oy 18 9.0 9.0 20.5
Yunan 57 28.5 28.5 49.0
N 79 39.5 39.5 88.5
wniga 23 115 115 100.0
Total 200 100.0 100.0
nsaiginatarmiesduldechaFanuazdlode
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 17 8.5 8.5 8.5
oy 24 12.0 12.0 20.5
unans 82 41.0 41.0 61.5
un 64 32.0 32.0 93.5
wnitee 13 6.5 6.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid touhga 23 1.5 1.5 1.5
oo 34 17.0 17.0 28.5
thunan 59 29.5 29.5 58.0
un 73 36.5 36.5 94.5
mnnga 11 5.5 5.5 100.0
Total 200 100.0 100.0
Frequencies-@%‘uﬂmﬂ1Wll®x1m‘i‘u%m‘§
Statistics
winaun
Y Y a =
winauw | IWuSmsd
Y a
M3 Twusms | Winyezuas
9 Y a = 9
gaoumuy | 1Musmst | @wnsn ANYg
=) 14 = ' Y
IR AW ud luilynn | ilesnwede | Auamaw
auama | wiudwaz | ldeds M3 UYDINI
9 Y 9y < Y a a
wioulyan | gnded 37015 Tusms VI3
N Valid 200 200 200 200 200
Missing 0 0 0 0 0
Mean 2.95 3.05 2.96 3.17 3.03
Median 3.00 3.00 3.00 3.00 3.25
Std. Deviation 1.069 1.168 1.138 1.071 917
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 24 12.0 12.0 12.0
oo 40 20.0 20.0 32.0
1hunaig 65 32.5 325 64.5
N 64 32.0 32.0 96.5
3J1ﬂ‘171"€1ﬂ 7 3.5 3.5 100.0
Total 200 100.0 100.0
msldusmsinnaiudwazgndos
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 30 15.0 15.0 15.0
oo 20 10.0 10.0 25.0
1hunai 81 40.5 40.5 65.5
uIn 48 24.0 24.0 89.5
wniga 21 10.5 10.5 100.0
Total 200 100.0 100.0
winnuldusmsannsaudluifayldedissaasa
Cumulative
Frequency Percent Valid Percent Percent
Valid fosiiqa 32 16.0 16.0 16.0
oo 25 12.5 12.5 28.5
1hunaig 74 37.0 37.0 65.5
N 57 28.5 28.5 94.0
ll”lﬂ‘ﬁfjﬂ 12 6.0 6.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent

Valid Houfiqa 16 8.0 8.0 8.0
oo 32 16.0 16.0 24.0
1hunaig 74 37.0 37.0 61.0
N 58 29.0 29.0 90.0
NWﬂﬁQfﬂ 20 10.0 10.0 100.0

Total 200 100.0 100.0

Frequencies -a M1 aenilolusms
Statistics
Mo | aimmldae | s1aeslua
AowINY | MIUTMIYen | uazginiel

westany | Mgandems TEALY
mingauiy | el | mangaudy | s lgene
AUNIN MuZaw aunm | leldusms
N Valid 200 200 200 200
Missing 0 0 0 0
Mean 3.03 2.49 2.80 2.77
Median 3.00 3.00 3.00 2.67
Std. Deviation 1.151 1.240 1.330 .888
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Cumulative
Frequency Percent Valid Percent Percent
Valid Houfiqa 23 1.5 1.5 1.5
oo 44 22.0 22.0 33.5
1hunan 53 26.5 26.5 60.0
1N 64 32.0 32.0 92.0
3J1ﬂ‘171'i‘;fﬂ 16 8.0 8.0 100.0
Total 200 100.0 100.0
SIMMFNeMsUIMsvoNiigIndIMINeTNA Nz AN
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 64 32.0 32.0 32.0
oo 30 15.0 15.0 47.0
ihunan 60 30.0 30.0 77.0
1N 37 18.5 18.5 95.5
wmniga 9 45 45 100.0
Total 200 100.0 100.0
simeylvanazginsaliinmummnzauiuaamw
Cumulative
Frequency Percent Valid Percent Percent
Valid fouiiga 55 27.5 27.5 27.5
oo 16 8.0 8.0 35.5
1hunan 62 31.0 31.0 66.5
1N 48 24.0 24.0 90.5
wniga 19 9.5 9.5 100.0
Total 200 100.0 100.0
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Sum of
Squares df Mean Square F Sig.
AUANNTZAINA  Between
1@5uaams Groups 8.412 3 2.804 3.226 024
VI3
Within Groups 170.348 196 869
Total 178.760 199
ﬁ’mms Between
Uszeuauved Groups 961 3 320 742 528
MIVINS
Within Groups 84.619 196 432
Total 85.580 199
AuSTNdBIAT  Between
D 1.203 3 401 1.151 330
anuanladognat  Groups
Within Groups 68.282 196 .348
Total 69.485 199
mudoyanlasy  Between
- 2.633 3 878 1.144 332
NNITUINT Groups
Within Groups 150.342 196 167
Total 152.976 199
AMUAMMNUBY  Between
- 5.552 3 1.851 2.243 .085
NITUINIT Groups
Within Groups 161.737 196 .825
Total 167.289 199
A ldiioielyd  Between
N 451 3 150 188 904
UINT Groups
Within Groups 156.566 196 799
Total 157.017 199
=< Y
ANUNIND19909f  Between
ey - 054 3 018 062 980
AlsuTms Groups
Within Groups 57.073 196 291
Total 57.127 199
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Std. 95% Confidence
N Mean | Deviation | Std. Error | Interval for Mean | Minimum | Maximum

Lower | Upper

Bound | Bound
éﬂ?‘ﬁﬁ 75 2.94 965 A11 2.72 3.16 1 5
%ﬂ“tlﬂ:’}’f) 97 3.33 .904 .092 3.15 3.51 1 5
IAINT 21 3.44 933 204 3.01 3.86 1 5
ﬁ'u 9 7 3.46 .964 364 2.57 4.35 2 5
Total 200 3.20 .948 .067 3.07 3.33 1 5
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Sum of Mean
Squares df Square F Sig.
fignoumuues Between
ADUAUDIANUADING  Groups 10.520 3 3.507 2.074 105
1aui
Within
331.480 196 1.691
Groups
Total 342.000 199
lidnoumuiuesals  Between
suulfidenmuany Groups 20.444 3 6.815 3.469 017
Y
A0INT
Within
385.056 196 1.965
Groups
Total 405.500 199
| 4 A A A
NgUnsaiazinTodloN  Between
v o Y 2.704 3 901 .618 .604
Auadelumsldiuims  Groups
Within
285.651 196 1.457
Groups
Total 288.355 199
2y s (A
ugaeumuueT/asy  Between
Taiuil nsdidaoumy  Groups 18.361 3 6.120 4.646 004
4
uos
Within
258.194 196 1.317
Groups
Total 276.555 199
Inieuimsliusms  Between
° 8.600 3 2.867 1.823 .144
aaon 24 %1119 Groups
Within
308.275 196 1.573
Groups
Total 316.875 199
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Std. Std. 95% Confidence
N Mean | Deviation | Error Interval for Mean Minimum | Maximum
Lower Upper
Bound Bound
éﬂ?‘ﬁﬁ 75 2.71 1.412 163 2.38 3.03 1 5
%ﬂ“tlﬂ;}’f) 97 3.26 1.416 144 2.97 3.54 1 5
IAINT 21 3.52 1.250 273 2.95 4.09 1 5
ﬁ'u d 7 2.43 1.512 571 1.03 3.83 1 4
Total 200 3.05 1.427 101 2.85 3.25 1 5
Multiple Comparisons
Dependent Variable: Igaoumuiues varouuulfidenauniudosnis
LSD
Mean
@ Ay | (@) Swruaanu Difference Std.
ﬂwﬁu ﬂﬂqﬁu I-n Error Sig. 95% Confidence Interval
Lower Upper
Bound Bound
Auinms $ado -.55(%) 216 011 -98 -13
fINg -.82(*) 346 019 -1.50 -13
ouq 28 554 616 -81 1.37
$ado Ausms 55(%) 216 011 13 98
NG -27 337 431 -93 40
ouq 83 549 132 -25 1.91
Anng Ausviis 82(%) 346 019 13 1.50
fadte 27 337 431 -.40 93
o 9 1.10 612 075 11 230
Bu 9 Ausms -28 554 616 -1.37 81
Sado -83 549 132 -1.91 25
INT -1.10 612 075 -2.30 A1

* The mean difference is significant at the .05 level




.. ay s (4 Yo A oy ¢
Descrlptlves-ilﬂﬂ@umulu@iL‘]Jﬁﬂui“ﬁ“l/]uﬂ NIUAADUNULUDT

149

Std. Std. 95% Confidence Mini

N Mean Deviation | Error Interval for Mean mum | Maximum

Lower Upper

Bound Bound
éﬂ??‘iﬁ 75 2.97 1.127 130 2.71 3.23 1 5
%ﬂ“tlﬂ:’}’f) 97 3.51 1.200 122 3.26 3.75 1 5
IAINT 21 3.57 926 202 3.15 3.99 2 5
ﬁ'u 9 7 4.14 1.215 459 3.02 5.27 2 5
Total 200 3.34 1.179 .083 3.17 3.50 1 5

Multiple Comparisons

. = g s A Yo A N Y J
Dependent Variable: nﬂﬂ@umumaigﬂaﬂuiwﬂuﬂ NIUAADUNULUBDT

LSD
Mean
() MUY () Aunuau Difference Std.
ﬂwﬁu ﬂwﬁu 1) Error Sig. 95% Confidence Interval
Upper
Lower Bound Bound
Ausms $ado -.53(%) 176 003 -8 -18
9N -.60(%) 283 036 -1.16 -.04
B9 -1.17(*) 454 011 -2.06 -27
$ado Auinms 53(%) 176 003 18 88
AINT -07 276 811 -61 48
ouq 64 449 157 1.52 25
0INT Ausms 60(*) 283 036 .04 1.16
Sado 07 276 811 -.48 61
B9 -57 501 255 -1.56 42
I Auims 1.17(%) 454 011 27 2.06
Sado 64 449 157 -25 1.52
9N 57 501 255 -42 1.56

* The mean difference is significant at the .05 level
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Sum of Mean
Squares df Square F Sig.
AMUANNALAINNIASY  Between Groups
- 317 2 159 175 .840
NAMIUINS
Within Groups 178.443 197 906
Total 178.760 199
MuMIdszauanu Between Groups
- .670 2 335 777 461
YDIMIUINSI
Within Groups 84.910 197 431
Total 85.580 199
AUSTeFUAZANY  Between Groups
, v 294 2 147 418 .659
auladegna
Within Groups 69.191 197 351
Total 69.485 199
ﬁ'm%’agaﬁ"lﬁwmm Between Groups
- .570 2 285 .368 .692
MIVIN3I
Within Groups 152.406 197 174
Total 152.976 199
ATUAUNINYDINT Between Groups
- 474 2 237 .280 756
VTN
Within Groups 166.815 197 .847
Total 167.289 199
g ldeiielsd Between Groups
- 4.844 2 2.422 3.135 .046
VIS
Within Groups 152.173 197 772
Total 157.017 199
= yq ¥
ANNNIND 19v0aRN 1% Between Groups
- .532 2 .266 .926 .398
VIS
Within Groups 56.595 197 287
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
FIMVDIGABUNY  Between
MOSHANMHMINZAN  Groups 4.496 2 2248 | 1.708 184
AN
Within
259.324 197 1.316
Groups
Total 263.820 199
s 1991ems Between
VIMIFONLINAY  Groups
. 9.267 2 4634 3.077 048
MR
MU
Within
296.688 197 1.506
Groups
Total 305.955 199
simey Ivauay Between
gunsaitisim Groups 2387 2 1.193 | 673 512
MIZANNUAUN N
Within
349.613 197 1.775
Groups
Total 352.000 199




Multiple Comparisons
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Dependent Variable: 51181 14919m5UsmMsgouinganasmsnielsnumngau

LSD
Mean
Difference | Std. 95% Confidence
(0 guvugINe () g (I-) Error | Sig. Interval
Lower Upper
Bound Bound
UTEN UMFU 109 UTHNIINA 20| 381 .607 -.56 95
Wauduiing 116 662 080 | 247 14
UTHNINA VTEN WNFU 100 -20 0 381| .607 -95 56
Weuduiing -1.36(%) | 556 | 015 -2.46 -26
HRHUaIUINA VTEN WU 10A 1.16 | 662 .080 -.14 2.47
UTHNINA 1.36(*) | 556 | .015 26 2.46

* The mean difference is significant at the .05 level.
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ANOVA Nuaanzia
Sum of Mean
Squares df Square F Sig.
MuANUAzAINg Between
e R 5.320 4 1330 1495 | 205
185uaAMsUTMI  Groups
Within Groups 173.440 195 .889
Total 178.760 199
AMUMIYseaua Between
- .349 4 .087 .200 938
YBINITUING Groups
Within Groups 85.231 195 437
Total 85.580 199
AUSTeAUIAZAY  Between
, v 2.589 4 .647 1.887 114
auladegnai Groups
Within Groups 66.895 195 .343
Total 69.485 199
Yy 9 AN Yo
amdoyanldsu9In  Between
- 516 4 129 .165 956
NITUINIT Groups
Within Groups 152.460 195 782
Total 152.976 199
AUABNINUDINST  Between
- 5.159 4 1.290 1.551 .189
UINT Groups
Within Groups 162.129 195 831
Total 167.289 199
umldaneield  Between
- 1.753 4 438 .550 .699
UINIT Groups
Within Groups 155.264 195 796
Total 157.017 199
= ¥
ANUNINB 190N Between
v A 677 4 .169 585 .674
14u5ms Groups
Within Groups 56.450 195 289
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
fMuANUazAINg Between
ve - 2.300 4 575 .635 .638
185u0nmsusms Groups
Within Groups 176.460 195 905
Total 178.760 199
MuUMIYseaua Between
- .308 4 077 176 951
YPINIUINT Groups
Within Groups 85.272 195 437
Total 85.580 199
AMUSTAUIAZANY  Between
, v 1.088 4 272 776 542
aulasognm Groups
Within Groups 68.396 195 351
Total 69.485 | 199
Yy 9 AN Yo
audoyan lasunn  Between
- 3.293 4 .823 1.072 371
NITUINIT Groups
Within Groups 149.683 195 768
Total 152.976 199
AUAMNINYDINT  Between
- 5.430 4 1.357 1.635 167
UINI Groups
Within Groups 161.859 195 .830
Total 167.289 199
g ldeiielsd Between
- 1.818 4 455 571 .684
UINT Groups
Within Groups 155.199 195 .796
Total 157.017 199
= YA
ANUNIND19Y0IHN  Between
v - 4011 4 1.003 3.681 .006
1%15ms Groups
Within Groups 53.116 195 272
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
AMUANVALAINN  Between Groups
ve - .667 3 222 .245 .865
185unnmsuTms
Within Groups 178.093 196 .909
Total 178.760 199
AMuUMIYseaua  Between Groups
- 485 3 .162 372 773
YDIMIUINSI
Within Groups 85.095 196 434
Total 85.580 199
AUSTefuazANY  Between Groups
, v 463 3 154 438 726
auladegna
Within Groups 69.022 196 352
Total 69.485 199
ﬁ’m%’agaﬁ'lﬁwumﬂ Between Groups
- 6.066 3 2.022 2.698 .047
MIVIN3I
Within Groups 146.910 196 750
Total 152.976 199
é’fmammwmmmi Between Groups
- 2.503 3 .834 992 397
VTN
Within Groups 164.786 196 .841
Total 167.289 199
g ldeiielsd Between Groups
- 5.758 3 1.919 2.487 .062
VIS
Within Groups 151.260 196 772
Total 157.017 199
ANuianelaveedi - Between Groups
v - 1.054 3 351 1.229 .300
LCATELRE
Within Groups 56.072 196 286
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
minnuesueld Between Groups
Yy oy
ANNINeINGR
. .194 3 .065 .052 984
MUIUOS UABY
UsznnIdungndld
Within Groups 243.086 196 1.240
Total 243.280 199
WUNOUEWNTOAPY  Between Groups
datnoy LaveFulw
510821000 v09GADU 2.503 3 834 706 549
I £
MUBINGNM
Y Y
Apams Ia
Within Groups 231.492 196 1.181
Total 233.995 199
wiinam iz Between Groups
MeIums lsdnou 16.573 3 5.524 4.405 .005
muies
Within Groups 245.822 196 1.254
Total 262395 | 199
@ a 9
winauiimsaeude  Between Groups
FnoneIngaon
mues nIdigiia 3.903 3 1301 | 1.281 282
Hamuiesduldedis
3 9 1
Farnuazinlade
Within Groups 198.977 196 1.015
Total 202.880 199
ﬁfjﬁamﬂ%’ammmﬁ Between Groups
) 19.825 3 6.608 5.833 .001
ADUINUIUDS
Within Groups 222.050 196 1.133
Total 241.875 199




e e o Yo o A Y 99 J
DeSCl‘lptlveS'Wuﬂ\i1u1ﬂﬂ1llu3uTLﬂﬂjﬂUﬂqiﬁlGﬁﬂﬂi‘)ULWULuﬂi

157

Std. Std. 95% Confidence
N Mean | Deviation | Error | Interval for Mean | Minimum | Maximum
Lower Upper
Bound Bound
FINVVIMSI 55| 2.85 1224 | .165 252 3.19 1 5
VEOR
72| 3.49 1.126 | .133 3.22 3.75 1 5
Q@]ﬁ']‘ﬁﬂiﬁu
[INVNIAUYEN
68| 3.50 1.015| .123 3.25 3.75 1 5
334
ﬁuq 51 3.00 1.225 | .548 1.48 4.52 1 4
Total 200 | 3.31 1.148 | .081 3.14 3.47 1 5




Multiple Comparisons
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@ o ] { v J
Dependent Variable: wiina 1 wuziiuneanums lddneumuiues

LSD
Mean
(D anyaugmMs | () anvaems Difference 95% Confidence
Usegneugsne | dszneugsne (I-7) Std. Error | Sig. Interval
Lower Upper
Bound Bound
FINVVIMS §INVQATINNITY -.63(%) 201 002 | -1.03 -24
RINVMNIAUYINT Y -.65(%) 203|002 -1.05 -24
aue) -15 523 781 -1.18 89
5309 §INVUINI
63(*) 201 .002 24 1.03
9AANNI T
§INVNUBINTIY -.01 189 | 942 -39 36
ﬁ'uq 49 518 .349 -.54 1.51
§INVABIN  FINIUINI
65(%) 203 .002 24 1.05
53U
§3NQAANNITTY 01 189 | 942 -36 39
Suc] .50 519 336 -.52 1.52
U §INIUINT 15 523 781 -.89 1.18
§INIQANINNTTY -.49 518 349 -151 54
RINIMIBINTTY -50 519 336 -1.52 52

* The mean difference is significant at the .05 level
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Std. Std. 95% Confidence
N Mean | Deviation | Error | Interval for Mean | Minimum | Maximum
Lower | Upper
Bound | Bound
FINVVIMSI 55| 2.58 1.100 | .148 | 2.8 2.88 1 5
VEOR
72| 3.24 1.041 123 2.99 3.48 1 5
’q@]ﬁ']‘ﬁﬂiﬁu
[INVNIAUYEN
68| 3.32 1.014 123 3.08 3.57 1 5
334
ﬁuq 51 2.80 1.643 735 .76 4.84 1 4
Total 200 | 3.08 1.102 .078 2.92 3.23 1 5




Multiple Comparisons
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Dependent Variable: mpmmﬂmmmamﬂaumumai
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LSD
Mean
(1) anvULM3 (J) anHaUEMI Difference | Std. 95% Confidence
sznouging UsznoUgIng (1) Error | Sig. Interval
Lower Upper
Bound Bound
FINVVIMS VEOR
-.65(*) 191|001 -1.03 -28
9AANNITY
RINVNIAUYEN
- 74(*) 193 .000 -1.12 -.36
35U
U =22 497 .661 -1.20 .76
§INNQATINNITY  FINVUING 65(%) 191 | .001 28 1.03
FINVNIAUYEN
-.09 180 .628 -.44 27
55U
U 44 492 | 377 -53 1.41
§INIMIAUYENITN  FINVUINT T4(*) 193|000 36 1.12
§I09
.09 180 .628 -.27 44
RAANNITY
au9) 52 493|290 -45 1.50
) FINVVIMI 22 497 | 661 -76 1.20
5309
-.44 492|377 -1.41 53
RAANNITY
RINVNIAUYEN
-.52 493|290 -1.50 45
35U

* The mean difference is significant at the .05 level
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ANOVA Usziangily
Sum of Mean
Squares df Square F Sig
AMuANUAzAINNIAsY  Between Groups
- 2.052 2 1.026 1.144 321
NAMIUINS
Within Groups 176.708 197 .897
Total 178.760 199
ﬁ’mmiﬂizmmmmm Between Groups
- 2.020 2 1.010 2.382 .095
MIVIN3I
Within Groups 83.560 197 424
Total 85.580 199
AMuUsTefIazANY Between Groups
, v 495 2 247 707 495
auladegna
Within Groups 68.990 197 .350
Total 69.485 199
audoyan 1a5U91NMs  Between Groups
- 423 2 212 273 761
VI
Within Groups 152.553 197 174
Total 152.976 199
ﬁ'wuﬂmmwmmmi Between Groups
- 4.665 2 2.333 2.826 .062
VTN
Within Groups 162.624 197 .826
Total 167.289 199
g ldeiielsd Between Groups
- 1.058 2 .529 .668 S14
VIS
Within Groups 155.959 197 792
Total 157.017 199
= yq ¥
ANNNAND 19voRN 1% Between Groups
- 6.084 2 3.042 11.741 .000
VIS
Within Groups 51.043 197 259
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
fMuANUazAINg Between Groups
ve - 2.973 3 991 1.105 348
llﬂiﬂi]']ﬂﬂ']iﬂiﬂ']i
Within Groups 175.787 196 .897
Total 178.760 199
AMUMIYszamuau Between Groups
- 1.129 3 376 .874 456
VDNNITUINIT
Within Groups 84.451 196 431
Total 85.580 199
AUSTNFUNAZANY  Between Groups
, v 1.302 3 434 1.247 294
auladegna
Within Groups 68.183 196 348
Total 69.485 199
ﬁ’wu%’agaﬁ"lﬁ’”umn Between Groups
- 4.659 3 1.553 2.052 .108
NITUINIT
Within Groups 148.317 196 757
Total 152.976 199
é’fmﬂmmwmmmi Between Groups
- 4.378 3 1.459 1.756 157
UYINIT
Within Groups 162.911 196 .831
Total 167.289 199
g ldeiielsd Between Groups
- 2.535 3 .845 1.072 362
YINIT
Within Groups 154.483 196 788
Total 157.017 199
= yq 9
ANNNaNe lavernld  Between Groups
- 1.404 3 468 1.646 .180
UINIT
Within Groups 55.723 196 284
Total 57.127 199
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ANOVA 3282001M3 199
Sum of Mean
Squares df Square F Sig.
AMUANUATAIND Between Groups
v - 6.761 3 2.254 2.568 .056
hlﬂilliﬂﬂﬂﬁ“ﬂifﬂi
Within Groups 171.998 196 .878
Total 178.760 199
AUMIYseauam  Between Groups
- 3.422 3 1.141 2.721 .046
UDINITUINIT
Within Groups 82.158 196 419
Total 85.580 199
AussendouazAy  Between Groups
. v .090 3 .030 .085 968
aulasognm
Within Groups 69.395 196 354
Total 69.485 199
ﬁ'm%’ay,aﬁ'léwumﬂ Between Groups
- 2.286 3 762 991 398
NITUINIT
Within Groups 150.690 196 769
Total 152.976 199
ﬁ'mﬂmmwmmmi Between Groups
- 1.692 3 .564 .668 573
UINT
Within Groups 165.597 196 .845
Total 167.289 199
aumlganeiold Between Groups
- 1.300 3 433 .545 .652
UINT
Within Groups 155.718 196 794
Total 157.017 199
anuianelovead  Between Groups
v - 310 3 .103 356 785
LCATELRE,
Within Groups 56.817 196 290
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
ImsaanuEa Between Groups
. v 3.386 3 1.129 1.110 .346
NaIINMI IHUTMS
Within Groups 199.209 196 1.016
Total 202.595 199
gﬂﬁWt’fWﬁﬂﬁﬂ@iﬂ Between Groups
A o A
AOUDIN 50 TI%0
, o 4.505 30 1502 1.051 371
AIUN1 INTANA, e-
mail
Within Groups 280.090 196 1.429
Total 284.595 199
flusmsasaudag  Between Groups
ﬂaumuma{ NN 9 3.579 3 1.193 .855 465
A
ou
Within Groups 273.416 196 1.395
Total 276.995 199
ANUNIINDVD Between Groups
winauniaens 2.802 3 934 | 1375 252
THusms
Within Groups 133.118 196 679
Total 135.920 199
minaulianuanly  Between Groups
azin
“ oAy 16.708 3 5.569 4.805 .003
N52A0305 UMD
Yq ¥ a
IS STERE
Within Groups 227.167 196 1.159
Total 243.875 199




o 4 4 Y = A A Y 1 99 Y a
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95% Confidence
Std. Std. Interval for
N | Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
igi”lﬂ’jT 19 50| 2.90 1.165 | .165 2.57 3.23 1 5
daud 198 -3
71| 3.07 1.125| .134 2.80 3.34 1 5
1)
3330 -6 9 34| 232 878 | 151 202 2.63 1 4
1t 67 Fuly 45| 3.18 1.029 | 153 | 2.87| 349 1 5
Total 200 | 2.93 1.107 | .078 2.77 3.08 1 5




Multiple Comparisons
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9!6191 a

Dependent Variable: wiinamldanuauluazlinnunszieToduaodlduinms
LSD
(D szazinm Mean
msldusmsg | 0) szeznamsly Difference | Std. 95% Confidence
Aouues | uSMIgaeumuIues () | Eror | Sig. Interval
Lower Upper
Bound Bound
& 17l dFaugt 17300 -3 7 17 199 392 -.56 22
375l - 67 S58(%) | 239 017 .10 1.05
wnni 67 'l 28| 221 211 -71 16
S 198 dnd
170 199|392 -22 56
-3
3780 - 67 75(%) | 225|001 30 1.19
nnd1 63 aul) 11| 205 601 -51 30
395 -63 i3 -58()| 239 017 -1.05 -10
Faug 1 730N -3 7 -75(%) | 225|001 -1.19 -30
ynndr 67 3l -85(*) | 245 .00l -1.34 -37
1NN 6 &0 17
28 221 211 -16 71
14
Faugt 17300 -3 7 A1 205 601 -30 51
375 - 67 85(%) | 245 001 37 1.34

* The mean difference is significant at the .05 level
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Sum of Mean
Squares df Square F Sig
AMUANVALAINN  Between Groups
ve - 4.568 3 1.523 1.713 .166
llﬂi’ﬂi]'lﬂﬂ'liﬂiﬂ'li
Within Groups 174.192 196 .889
Total 178.760 199
AUMIYsea I Between Groups
- 1.807 3 .602 1.410 241
VBINITUINIT
Within Groups 83.773 196 427
Total 85.580 199
AMudsenfoiaz Between Groups
, v 1.020 3 .340 974 406
anuauladogn
Within Groups 68.464 196 .349
Total 69.485 199
ﬁ’m%’agaﬁ'lﬁ’ﬁ"u Between Groups
- 7.111 3 2.370 3.185 .025
IMNNITUINIT
Within Groups 145.865 196 744
Total 152.976 199
ﬁ'wuﬂmmwmmmi Between Groups
- 7.283 3 2.428 2.974 .033
UINIT
Within Groups 160.006 196 816
Total 167.289 199
fumldoeiielyd  Between Groups
- 578 3 .193 241 .867
UINII
Within Groups 156.439 196 798
Total 157.017 199
ANuianolaveedi - Between Groups
v - .350 3 117 403 51
T5u5ms
Within Groups 56.777 196 290
Total 57.127 199
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168

Sum of Mean
Squares df Square F Sig.
wﬁmma%maiﬁ'mmi Between Groups
MefugaoumMuILeS uAaz 1926 3| 642 521 .668
Uszanldungni 1@
Within Groups 241.354 196 1.231
Total 243.280 199
ninOUaEINTaNeUYe Between Groups
FNO A5 U
- v 6.843 3 2.281 | 1.968 | .120
3190219YAVDIAADUINY
s Y v Y
o NgnAAeINI 1A
Within Groups 227.152 196 1.159
Total 233.995 199
ninauldduueiuneIty  Between Groups
vy . 14.887 3 4962 | 3.930| .009
M3 l¥gnoumuIles
Within Groups 247.508 196 1.263
Total 262.395 | 199
ninnuiimsneuvednoy  Between Groups
a Y s 2y
NPINUAADUNUIUDT NI
- 2 9 ouy 7.403 3 2.468 | 2.474 | .063
nailyruiosduldodns
(% 9 1
Faruaziinlode
Within Groups 195.477 196 997
Total 202.880 199
A 1A Y Y
u@uamﬂﬂmmmamﬂau Between Groups
. 15.482 3 5.161 | 4.468 | .005
NUIUDT
Within Groups 226.393 196 1.155
Total 241.875 199
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95% Confidence
Std. Std. Interval for Mini
N Mean | Deviation | Error Mean mum | Maximum
Lower | Upper
Bound | Bound
FINURVIZAUN
36 3.25 1.180 197 2.85 3.65 1 5
AMUAN
ANUTEAINLAY
S’ng?ﬁluﬂﬁ 41 3.32 1.171 183 2.95 3.69 1 5
Wusms
mslfusmsna 48 375 1.000 | 144 | 346 4.04 1 5
Haumasanuany
v 75 3.04 1.144 132 2.78 3.30 1 5
AOINII
Total 200 | 3.31 1.148 .081 3.14 3.47 1 5
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Dependent Variable: Wiinau Inawuzinneinums lsgasumunies
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LSD
Mean
0 wmawalumsidonlds | ) mawalums | Difference (I- 95% Confidence
I3 donlFuims 7 Std. Error | Sig. Interval
Lower Upper
Bound Bound
TINURMNZAUALAUNN  ANNTZAINLAY
5205213 -.07 257 794 -57 44
THusms
Y a A
maliuinsia -.50(*) 248 045 -.99 -.01
aa Y [
JFUMATINY
) 21 228 358 -24 66
ANUADINT
ANUAZAINUAZIIAGY I NHIZAURY
Y - 07 257 794 - 44 57
TumsTdusms AUNN
mslFusmsna -43 239 072 -.90 04
Haufasaiu
) 28 218 206 -15 71
ANUADINT
msldusmsna FIN AN AUND
.500%) 248 .045 01 99
AUNN
ANNATAINLAY
5205713 43 239 072 -04 90
TWuSms
Haufasai
v 1) 208 .001 30 1.12
ANUABINT
Haufasafuany FINWANIZTUNY
; -21 228 358 -.66 24
#0913 AUNN
ANVATAINLAY
59052 U3 -28 218 206 -71 15
TWusms
mslFusmsng ~71(%) 208 001 -1.12 -30

* The mean difference is significant at the .05 level.
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95% Confidence

Std. Std. Interval for Mini
N Mean | Deviation | Error Mean mum | Maximum
Lower | Upper
Bound | Bound
FINUHNIZ AN
36 2.78 1.149 .192 2.39 3.17 1 4
AUNN
ANNAZAINUDE
52052 lums 41| 278 1235 .193 239 3.17 1 5
1Rusms
msIiusmIna 48 3.50 899 | 130 324 | 376 1 5
Haumasaiy
v 75 3.11 1.047 21 2.87 3.35 1 5
ANADINTS
Total 200 3.08 1.102 .078 2.92 3.23 1 5




Dependent Variable: 1l

I 9 Y J
ﬂllﬁ]ﬂﬁGL“]NﬁHIENﬂﬂ’EJumumﬂi
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LSD
Mean
M wqualumsidonls | 0) mawalums Difference |  Std.
I3 @onldusms (I-7) Error Sig. | 95% Confidence Interval
Lower Upper
Bound Bound
FINURNZAUALAUNN  ANUAZAINIAZ
55713 .00 245 991 -49 48
s
Y a A
ms1iusmsia -72(%) 237 .003 -1.19 -25
Haufasafuany
v -33 218 133 -.76 .10
@093
ANUAZAINUAZIIAGD T URINZANS
Y - 00 245 991 -48 49
TumsTdusms AN
mslrusmIna -72(%) 229 .002 -1.17 -27
Haufasafuany
o -33 209 120 =74 .09
@013
msldusmsna FINURIZAUN Y
72(%) 237 .003 25 1.19
AUNIN
ANUATAINAY
<
552 lums 72(%) 229 002 27 1.17
IWuSms
Haufasatuany
v 39(%) .199 .049 .00 .79
@093
Haufasafuany FINWHNIZTUNY
v 33 218 133 -.10 .76
#0913 AU
ANVALAINLAY
525213 33 209 120 -.09 74
IWHusmg
mslrusmsna -39(%) 199 049 -79 .00

* The mean difference is significant at the .05 level.
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Sum of Mean
Squares df Square F Sig.
dnoumuues Between Groups
-y v 154.951 16 9.684 24.428 .000
Aamwansouldau
Within Groups 72.549 183 396
Total 227.500 199
M3 IHuTmsinny Between Groups
C v 224.962 16 14.060 55.288 .000
uiuduazgnded
Within Groups 46.538 183 254
Total 271.500 199
ninauldusms Between Groups
awnsoud lvilaym 221.429 16| 13.839| 69.862 000
1@penas2a157
Within Groups 36.251 183 198
Total 257.680 199
ninun1RuSmMIl  Between Groups
Wnuzuazaug
. . 167.320 16| 10.458 | 31.424 .000
eanonos
THusms
Within Groups 60.900 183 333
Total 228.220 199
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95%
Confidence
Std. Std. Interval for Mini Maxi
N Mean | Deviation | Error Mean mum mum
Lower | Upper
Bound | Bound
FIN VRV AUN
36 2.78 1.124 | .187 2.40 3.16 1 5
AU
mmazmmmsiamga
v - 41 3.10 1.114 | .174 2.75 3.45 1 5
Tumslvusms
msliusasna 48 | 335 911 | .131 3.09| 3.62 1 5
Haumasanuany
v 75 2.69 1.039 | .120 2.45 2.93 1 5
AOINII
Total 200 2.95 1.069 | .076 2.80 3.10 1 5
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Dependent Variable: g}ﬂaummuaiuﬂmmWﬂwmu%mu
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LSD
1) mﬁ!wa“lums @)) m@;wa“l,umﬁ Mean Std. 95% Confidence
wonldusms wonldusms Difference (I-]) Error Sig. Interval
Lower Upper
Bound Bound
AL AUNY ANVAZAINLAY
AWM 52052 ums -32 238 181 -79 15
TWusms
Y a Aa
RN TELRERTTY -.58(%) 230 013 -1.03 12
HaumMasatuay
v .08 211 .690 -.33 50
#0913
ANVATAINLAY I NN AU
552 1uns AUNN 32 238 181 -15 79
IWusmsg
msliusmsna -26 222 248 -69 18
HaumasatuaNy
) 40(%) 202 047 01 80
#0413
msldusmsna FIAUNRZAUN Y
58(%) 230 013 12 1.03
AUNN
ANNAZAINLAY
590152 1ums 26 222 248 -18 69
THusms
Haumasanuay
v .66(*) .193 .001 28 1.04
#0913
Jaufasafuany sz auny
) -.08 211 690 -.50 33
#0913 AUNN
ANVAZAINLAY
5205213 -40(%) 202 047 -.80 -01
oS3
msliusmsna -.66(*) 193 001 -1.04 -28

* The mean difference is significant at the .05 level.
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95% Confidence
Std. Std. Interval for
N Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
FIN VRV AUN
36 | 3.00 1.265 | 211 2.57 3.43 1 5
AUNN
ANUATAINUAY
33m‘§ﬂuma 41 3.20 1.269 | .198 2.79 3.60 1 5
THuSM3
m3lFusmsng 48 3.17 1.078 | .156| 2.85| 3.48 1 5
Haumasany
v 75| 2.92 1.124 | .130 2.66 3.18 1 5
AIUADINIG
Total 200 | 3.05 1.168 | .083 2.89 3.21 1 5
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. Y a 1 o 9
Dependent Variable: M3 19 1TMslanuudiud oz gnaag

LSD
Mean
(1) mawalums () mewalums | Difference | Std. 95% Confidence
A Y Aa A Y a .
wonlyusms wonlyusnms (1-7) Error | Sig. Interval
Lower Upper
Bound Bound
IR TN ANNETAINUAY
AN 520152 ums -20 267 466 -72 33
MuSms
Y a Aa
mslnusmsiia -17 258 519 -.68 34
fHaufasafiuany
) 08 237 736 -39 55
doams
ANVAZAINUALIIAGI  IIAURINZ AN
Y - 20 267 466 -33 )
TumsTdusms AN
mslrusmsna 03 249 909 -46 52
Haufasafiunny
) 28 227 228 -17 72
doams
msliusmsna FINVHINZ AN
17 258 519 -34 68
AN
ANUAZAINIAY
590152 Tums -03 249 909 -52 46
oS
Haufasafiuany
) 25 216 256 -18 67
doams
Haufasatuany A URVIZANNY
) -.08 237 736 -55 39
doams AUNN
ANNETAINUAY
590152 Tums -28 227 228 -72 17
IHuSms
msliusmsna -25 216 256 -67 18
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Std. Std. 95% Confidence Mini
N Mean Deviation Error Interval for Mean mum | Maximum
Lower Upper
Bound Bound
PN RINGE AN
. 36 2.89 1.190 .198 2.49 3.29 1 5
ﬂ‘]Jﬂﬂ‘!ﬂ']‘W
ANUTSAIN
uazﬁam?ﬂu 41 3.12 1.187 .185 2.75 3.50 1 5
Y a
M5 IAUTMS
Y a
M5 IAUTM3g
aa 48 3.21 1.166 .168 2.87 3.55 1 5
§11%
Haumagany
v 75 2.75 1.041 120 2.51 2.99 1 5
AIUADINIG
Total 200 2.96 1.138 .080 2.80 3.12 1 5
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. o Y a v Y 3
Dependent Variable: wiinauldusmsawnsoud lvilym 1dedresiaga

LSD
Mean
(1) mawalums () mewalums | Difference | Std. 95% Confidence
A Y Aa A Y a .
wonlyusms wonlyusnms (1-7) Error | Sig. Interval
Lower Upper
Bound Bound
SINUNIZAUN ANNATAINIAY
AUMN 52052 ums -23 258 367 -74 28
oS3
m3lusnsha -32 249 201 -81 17
HaumMasanuaNy
v .14 229 535 -31 .59
fpams
ANVAZAINNAZIIAGT - TIAUHIZANT
Y - 23 258 367 -28 74
TumsTdusms AUNIN
msldusmsna -.09 240 720 -56 39
HaumMasatuaNy
v 38 219 .089 -.06 81
fpams
msliusmsna FINUHINZ AN
32 249 201 -17 81
AUNMN
ANNAZAINIAY
5205213 09 240 720 -39 56
TWHusms
HaumMasatuay
) A46(%) 209 028 05 87
foamsg
Haufasatuany TN UHVIZANNY
} - 14 29| 535 -59 31
foams AUNN
ANNATAINIAY
520152 1ums -38 219 089 -81 06
THusms
mslFusmsna - 46(*) 209 028 -87 -.05

* The mean difference is significant at the .05 level.
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95%
Confidence
Std. Std. Interval for
N | Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
IAUNWIZANNY
36 | 2.89 1.214 ) 202 | 248 | 3.30 1 5
AUNN
ANUTSAINUDY
552 ums 41| 3.46 1.051 | .164| 3.13 3.80 1 5
1dusms
mslfusmsiia 48 | 3.33 975 .141| 3.05 3.62 1 5
Naumasanuay
v 75| 3.04 1.032 | .119| 2.80| 3.28 1 5
ADNNIT
Total 200 | 3.17 1.071 | .076 | 3.02| 3.32 1 5
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LSD
Mean
(1) mawalums () mawalums Difference | Std. 95% Confidence
Y a Yy a .
@wonl¥usng @onl¥usng (1)) Error | Sig. Interval
Lower Upper
Bound Bound
IR TN ANVALAINUALIIAG )
Y - -57(%) | 242 018 |  -1.05 -10
AN Tumsldusms
Y a Aa
mliuIms3ia -44 | 233 058 -.90 02
Haumasanuay
) -15 214 482 -57 27
#0913
ANVAZAINUALIIAGI  IIAUHINZANA
Y - 570 | 242 018 10 1.05
Tumslvuims AUNN
mslHusmsna 13| 225 564 -31 57
Haumasanuay
v A42(%) 205 041 .02 83
#0913
msliusmsna FIAUHINZ AN
44| 233 058 -.02 90
AUNN
ANUAZAINAZIIAG
Y - 13 225|564 -57 31
lumsl¥usms
HaumMasatuaNy
v .29 .196 135 -.09 .68
#0913
Haufasafuany FINWANIS TN
) 15 214 482 -27 57
@093 AUNN
ANUAZAINAZIIAG
v -42(%) 205 041 -.83 -.02
lumsl¥usms
msliuTmsna 229 196 135 -68 09

* The mean difference is significant at the .05 level.
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