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Independent Study Title Factors Affecting the Consumer Buying Decision

towards iPhone 4S in Rangsit

Name-Surname Miss Warinda Boonpitak
Major Subject Marketing
Independent Study Advisor Dr. Nopphawan Photphisutthiphong
Academic Year 2011
ABSTRACT

This research explored the factors affecting the consumer buying decision towards
iPhone4S in Rangsit. The sample size in this study was 400 consumers who were in Rangist area.
Primary data were collected by using questionnaire and convenience sampling method.

The data analysis found that the marketing mix was important to consumer buying
decision in four aspects, i.e. product, price, place, and promotion, as follows. Beautiful color and
modern style of product were the most important. The price must worth the use of product. The
modern shop with test products was the most attractive to consumers. Lastly, accessories of iPhone
with special discount was the most interesting to consumers.

The findings indicated that demographic factors significantly affected the consumer
buying decision as follows. Gender, age and occupation were associated with the buying decision
with respect to the phone memory size. The use of mobile phone, gender, age, education,
occupation and income were associated with the buying decision with respect to the payment
method. The market mix, i.e. product, price, place, and promotion, was associated with the buying
decision of iPhone4S as follows. Quality and standard of the product in a class with a vibrant,
beautiful and stylish product influenced the buying decision with respect to the phone memory
size. Special discount on the product influenced the buying decision with respect to use of the phone
and the phone memory size. Moreover, stores with advice to customers and test products affected
the buying decision with respect to the use of the phone. The premium provided by vendors affected
the buying decision with respect to the phone memory size. Lastly, the monthly fee and special

offers by dealers also influenced the buying decision of the iPhone.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0]
Excluded? 0 .0
Total 30 100.0}

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha [N of Items

.847 15
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Item Statistics

Mean

Std. Deviation

v a o oa
ANUNAINHAVDIAIHANN RN

nieanus1fiden 3 v 16GB 32GBiaY

64GB

AUMWLAYIATTILYBINARAMaTTog Y
sEAUaINg

1 <
IFaudeuazaeuaueams1FausiaEa

a VoA o o
Fdunazglinnasnunaziuaiisves
a @ '
Hann A
A o
FIMAMZANAUUA N
1@5uduaairnndunusimig
Tmaumdumiulse Tomilfaes
" v
Minsanesedsald
do o
gounTmheeinsanm Idheazazadn
@ FJ Y o o
winnuneamelufuannsaliduugi
o da
HazUsmMsnag
Hudianuiuaiordh I 1Fusmsuash
Mededumlinaassld
2 @ o
mslsznduiusnanvategiluuunazns
Tamaniimig
"oa A d A
musmssemounaz 1Us lusuivainsas
NNAWNUTIHUY
TvpauuInaIaz YR DNINA LN
e
2 o 4 y;
dunsadoginsaiviaeons veele Tuuliie

anngunusimniel§usaiey

3.83

4.40

4.07

4.30

3.40
3.60
3.77
3.67
3.77

3.87

3.97

3.23

4.03

3.63

4.07

1.037

1.184

1.159

.950

.855

.691

.837

.621

.728

.679

.900

.809

.817

.850

.980

30

30

30

30

30
30
30
30
30

30

30

30

30

30

30
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Item-Total Statistics

112

Scale Mean if Scale Variance if |[Corrected Item- |Cronbach's Alpha
Item Deleted Item Deleted Total Correlation |if Item Deleted
AMuMAINHAEYBIFIHARS AT
nieanu1fiden 3 v 16GB 32GBIaY 53.77 49.564 453 840
64GB
AUAIAZNATFIVDINARST TG
. 53.20 49.545 .519 .836
sEAUAING
I udeuazaenausims1FausiaEa 53.53 51.223 487 838
Fdunazgliniiesuasiumiovos
- . 53.30 53.666 176 .854
HanM Il
Smimnsauiuganm 54.20 52.234 435 841
185 udauaniismandunusiniie 54.00 45.793 688 824
simaumduaiinlss Tenildaen 53.83 51.937 387 843
munsodesesnn1d 53.93 48.064 430 843
anuiisimiansam ldhenazazain 53.83 50.557 570 835
minnunemeluiiuansalimuuzai
o da 53.73 48.340 .590 .832
HazUsmMInag
Hudianuiuasiorid I 1Fusmsuasi
o a vy Y 53.63 49.137 .594 .832
modnaumlinaneslsy
m3dsznduiusnainuatogluuuuazms
44 54.37 54.378 123 .856
Tawaninane
Anismsedenuaz 115 Tudufivainmane
. . 53.57 48.116 .651 .828
NATNUTIMLIY
IvesauuIgaIAZ YR MDNINAILNY
. 53.97 45.137 .645 .827
e
mmm{ﬁyaqﬂnmﬁduguq vo4lo TWuTvie
9 oy - 53.53 48.947 482 .838
anndunusimiieldlusiniieny
Scale Statistics
Mean Variance Std. Deviation N of Items
57.60 56.524 7.518 15
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