=

W Y =) = W A &l
adanionswanemMnnaularveuvnne

v
v I

J
YOI H 3 DU UATHITIUYAAA HIVANFAUNNHTIUAS

FACTORS AFFECTING PURCHASE DECISION ON BATTERY

OF THE PRIVATE CAR OWNERS IN BANGKOK

gE1aH dunsnud

msAnmdunidasziifluduniisvesmsinmnmamangas
PSyanumsginanrmatia Iruenmsnaa
AMTUINITFIND
unInendanalWlag NrNINATYLYS

UnsAanu 2554

d
dvansveanrIneagmnalulags1sunasyys



=

W Y = = W A &’
Jadennudnswanemsnaauladouvnine

¢
YN ”l%’ﬁaﬂuﬂmmuyﬂmﬂmmﬂﬂgﬂmwumum

U

mstunhdasziifudnmiisvesmsnmmumingns
Pyguarmsginanmvaha Ivuenmsnaa
AMTUINITFIND
unInenaanalWadNrNInasYlys
Umsfinu 2554

dvansvesriIngnagmalulagNvNINAsYYS



v Y

v YV Aa
JVDNIIAUAINDATS

¥o - nana
=Y
LA
dal (R
219158130

Umsanmn

i
’i‘j v Ada a 1 v oA

¥ 1
YNUDNIWDNDNITARAT El%“?EJLL‘UGIL@@ﬁ
g ¥ a1
mami%mﬂu@mmuuﬂﬂa 611JL"'\J¢1ﬂ§QW\W3Jﬂ1uﬂ§
Factors Affecting Purchase Decision on Battery
of the Private Car Owners in Bangkok
a @ J °
UNANIYHIEN JUNTNUM
NI1INDINA
4 v
21913YPAN TIYSWUT

2554

AUZNITNMIATOUMIAUA DT

.......................................................................................................... U5eFIUATTUMNS

...................................................... NITUNIT

NITUNII

¢ o o
(@1%'\38@@11 ETW‘?JWL!E)

2
AMUIMIEINY UMInendomalulagsruenatyys oydamsauaidaszatull

[ 1 : @ a v oA
Wudmnilaesmsanyamunangasiyaumiladia

............................................................................................ ANVAANLVTHIIFIND
4 t4
(3997187319138 AT.HUINTAL NUNAYAT)

U 18 1A0U LA W7, 2555



v Y ;4 Y a
HIVDNIIAHUAINDATS

v
A

g d‘dQ a 1 U A til d’
frvenionsnanemsanaulasouunnes

9 Sy 1

ﬂl@ﬂﬁﬁ%iﬂﬂuﬁ qmuuﬂﬂaﬁlum@m;qmwnmuﬂi

[

UNAAFIEN TUNINum

¥o-u1Mana )
0N N15ADA

¢ 7 o
2101381150 9191369 TPZWUT
Umsenmn 2554

UNAaLo

9

a o A v s A = v 9 J o w J 1
M35IveasenlIngdseasameanuitideauilszmnsmans AU IAYADAIU

Q

ewe

a v A dy = o % = a
Uszaumsaaia nganssumsaadulade ieumeuanudiay Wsumeunganssy uag
v o ' o W ] ' o a S 1
AnudunutsznInanudnyaediulszaumsaaIanuNgaAnT N YoR IgTnouflIdIu
YAna I INNUNIUAT
"9 1 [~ 1 = = [
WuNERoULUdR U NI In T A 9195211921 - 30 1 MsAREITEAL
Y] A { 4
Wanas Ysznouordnwminnuuiimenyu I51elamas 20,001 - 30,000 1 HUszaunsal
o ¢ ! 2 ~ 2 s o D) + ) s !
Tumsvusasuauinnit 10 ¥u'll lsasud luaseuasivnuiu 2 a1 lasade l¥sasuamas 1y
mu 30 Alawasaiu Tasvz lianudinydediulszaumsnaiasiugesnamsiadivniiie
~ A 9 a [ s 9 1 a vy o w = 9
VINTIgA 3990NABMIUHAAN M MIUNTAUATUNITAAIA HAZAIUTINAINEIRY FI4 15
g [} dl d‘ d’ a = = o d' Y PR 9
snouadaulngzldeunuameTiionaoinmsde Tas ldlimsivuasie a9t nazee
A dy Y 9 @ o L] 1 (] Sldl Y A Y o a A
W@enwov N uAunuIiedIulvalseioaumanumnes azniuuTmalau
A Y o ! HES D X 7 o
NI NN LIMsLUaneI N 1 Tagnsaadulageanilszaumsaiveadnes uagm
9 Y A o A A Yo
PoyamuuuaneInu luaAse AT INBUWIBALZIN
A g ~ Y o [ 1 Y 4
namsunsizifTouisums ianudigaediulszaunmsaaia voud 1 9snoud

o v 9 s 1 9 @ 1 A
wegauyana Suunmudateaudsemnsmaasnun rﬂ%aaﬂu@mmuuﬂﬂamuuﬂﬂam

Q

[

14 J [ o v 1 1 @ L]
wedmlszmnimaasuanannu ImsTianudingaeaiulszaumnaiauanaenuods

Ce

Ao o w A Y =t a dy A Y S 1
ugaInyn 0.05 ﬂTLlﬂﬁl,‘l]diEJ“]JL‘V]EJ‘]JWq%ﬂ‘iiﬂJﬂﬁGﬁ@meﬁ@i"UﬂﬂEﬁ%iﬂﬂu%uﬂﬁ’luuﬂﬂﬁ

o o 4 1 Sy 1 A [ J
fuunafademuiizannsenaas wung ldsoeusiisauyananiidetedulszansmand

'
9 v A

Y v
HANANNY UNOANTTUMITOLUAMDIUANAN U TTBd 1A 0.05



Independent Study Title Factors Affecting Purchase Decision on Battery of the Private Car
Owners in Bangkok

Name-Surname Miss Suthasinee Chanthondam
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Independent Study Advisor Mr. Udom Sayaphan

Academic Year 2011

ABSTRACT

The objectives of this study were 1) to investigate the factors regarding demographic
characteristics of private car owners, the focusing on marketing mix factors, the buying decision
behavior, and 2) to compare the relationship between the focusing on marketing mix factors and
private car owners’ behavior in Bangkok.

The results showed that most of the respondents were male, aged between 21-30 years
old. They graduated with a bachelor’s degree and were private company employees. They earned
approximately 20,001-30,000 Baht per month. They had experience in driving for over 10 years.
Most of them had 2 cars and they had not driven over than 30 kilometers per day. It was found that
most of the respondents have played the highest attention to the least towards distribution channels,
products, marketing promotions, and prices, respectively. Most of the private car owners decided to
change their car’s battery when it was broken without any designated brand and bought it from
dealers. Most of them chose 3K battery and changed their car’s battery at the general battery shop.
They decided to change their car’s battery from their own experiences and also sought for the
information about battery from their family members, friends, and acquaintances.

It was also found that the private car owners, who had different demographic
characteristics, had different focusing on the marketing mix factors at 0.05, and they had different

buying decision behavior on battery at 0.05
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded” 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

ﬂ151’lﬂﬁi‘3ﬂﬂ]1ul§®ﬁuﬂlﬂﬁllﬂﬂﬁﬂﬂﬂ1u

136

Cronbach's Cronbach's Alpha Based
N of Items
Alpha on Standardized Items
.886 .893 25
Summary Item Statistics
Maximum /
Mean | Minimum | Maximum | Range Variance | N of Items
Minimum
Item Means 3.936 2.433 4.733 2.300 1.945 250 25




Item-Total Statistics

137

Scale Mean if | Scale Variance | Corrected Item- |Squared Multiple| Cronbach's Alpha if
Item Deleted | if Item Deleted | Total Correlation Correlation Item Deleted
VARO00026 94.6000 141.834 .060 .892
VARO00027 94.8333 138.075 208 .889
VARO00028 93.6667 139.678 .349 .885
VAR00029 93.8000 132.717 778 877
VARO00030 94.0000 135.931 462 .882
VARO00031 94.6333 137.344 .239 .888
VARO00032 94.8333 126.282 555 .880
VARO00033 94.6667 127.402 .585 .878
VARO00034 94.6667 129.402 576 .879
VARO00035 94.1333 129.982 .682 .877
VARO00036 94.2333 135.426 358 .884
VARO00037 94.3667 133.413 515 .881
VARO00038 94.1333 134.257 551 .880
VARO00039 95.2667 140.064 .149 .890
VARO00040 94.3333 137.057 384 .884
VARO00041 94.0000 132.414 .634 .878
VAR00042 94.1000 133.886 .529 .881
VARO00043 94.2000 131.407 593 .879
VARO00044 94.4667 132.671 515 .881
VARO00045 94.2667 127.444 .668 .876
VARO00046 95.9667 137.757 232 .888
VARO00047 94.9667 134.516 429 .883
VARO00048 94.0333 136.102 397 .883




Item-Total Statistics (ﬁﬂ)

138

Scale Mean if | Scale Variance | Corrected Item- |Squared Multiple| Cronbach's Alpha if

Item Deleted | if Item Deleted | Total Correlation Correlation Item Deleted
VARO00049 94.5000 129.776 715 .876
VARO00050 94.9333 124.409 .654 .876
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