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Independent Study Title Female Customers’ Attitudes towards Marketing Mix Factors

Affecting Purchasing Decision on Powder Pact in Pathum Thani
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Name-Surname Miss Rattana Swangwattananont
Major Subject Marketing
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ABSTRACT

The objectives of this study were 1) to investigate the female’s purchasing decision on
powder pact in Pathum Thani province, and 2) to examine the relationship between personal factors
and attitudes towards the marketing mix factors that affected purchasing decision on powder pact.

The sample size consisted of 420 people who were selected by quota sampling method.
The instrument used to collect the data was a questionnaire. The data were analyzed by Percentage,
Means, Standard Deviation, Perason Chi-Square, and Pearson Correlation.

The results showed that most of the respondents aged between 25-35 years old. They
graduated with a bachelor’s degree and were private company employees. They earned approximately
10,000 - 20,000 Baht per month. Their attitudes towards the marketing mix factors was at a “high”
level. Most of them purchased powder pact in which 2 more agents were added. The considered
brands included Mistine. The powder pact were regularly purchased at the department store,
respectively. The respondents focused on the product quality when they decided to purchase and used
it on their own purposes. They paid on their powder pact approximately 301-600 Baht per three
months. It was also found that the respondents with different personal factors had different purchasing
behavior. With regard to the attitudes towards marketing mix factors that affected purchasing
behavior, it was found that the respondents’ attitudes towards products related to purchasing behavior
on their purchased budget, while the respondents’ attitudes towards the marketing promotion related to

product features, brands, and buying frequencies.
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