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Independent Study Title Service Quality by Hemodialysis of Hospitals in

Nakhon Sawan Province

Name-Surname Mrs. Jirawattana Saenkhao
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Academic Year 2011
ABSTRACT

The purposes of this independent study were to investigate the general data of the people
who used the Hemodialysis service and the service quality by Hemodialysis of Nakhon Sawan
Province hospitals. The subjects used in the study were 200 people who used Hemodialysis service
in three hospitals. The instrument for collecting the data was the questionnaires and analyzed by
using percentage, mean and standard deviation. The statistics used for testing the hypothesis were
Independent Samples t-test, for two sample groups, One-Way ANOVA for more than two groups
and if there were differences, LSD (Least Significant Difference) were used to test the relationships
between two variables which were independent. The data was analyzed by using package program.

The results revealed that in the opinion of the respondents, the quality of medical service,
officers and staff, and devices and equipment was in the highest level. The service steps, the
location/service places and the physical environment were in the high level. The quality of data
communication was in the moderate level.

Furthermore, the hypothesis test result was found that the general data of respondents
including genders, ages, education, occupation, average income per month, right to have treatment,
period of sickness and treatment and the frequency of treatment, were different, and their total

feeling to the service of Hemodialysis was different.

Key words: Hemodialysis, Service
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3. Awvuaeuns WU ms  seniangu 2.81 3093 4.15 0.007%*
melungu 4428 196 0.22
33U 47.09 199
4. Anuesewazgunial  szvIngu 2.60 3 0.86 8.37 0.000%*
melunqu 2033 196 0.10
39 2294 199
5. dumstteasteya FENINNQY 15.16 3 505 11.41 0.000%*
melungu 86.82 196 0.44
I 101.99 199
6. furiuafinaniednii 321NN 11.51 3 3.83 11.70 0.000%*
Tfusms molungu 6427 196 0.32
39 75.78 199
7. Sudanadouna FENINNGY 037 3] D 0.38 0.764
MonIn melungu 6323 196 0.32
59 63.60 199

A a d 9 J aa a 4
INATIT NN 4.26 HANITAUATIEHUDYD Taglyaaanisunsizinundsysiunig

1A (One Way Analysis of Variance :

G

One-Way ANOVA) WUI1 MSANHILANANNY HFzay

a A Y A ~ Y @ Y Y A y A Y
ﬂﬂ!ﬂﬁ/\lﬂﬁ‘]ﬁﬂ1’i1/\|ﬁ]ﬂlﬁﬂﬂﬂ’38lﬂiﬁ]\1llG]L‘V]EJiJ ATUNUNINULASLATIUUIN LASATUAILIAADUN I

Mg A1 F-Prob. 11101 0.059 1ag 0.764 AR FaTA1WINNT1 0.05 HRIBANNI fABL

HUUFOUNINMIANEIANA NN UTINAADIZAUAMAIMNTUS MINendeasanT g lafienves

Tsanenuna liuanaanu luduminnuuazd i tazmuaaadaunanen
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v ~ ¢ v 3 Y a v A A )
AUMIUINMINNMIUNNG AUTUADUMIT TRUTMS AnunTelonazginsal A
A 9 Y o A2 HAq ¥ a S " W
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[ Y

o ° a 4 a . . o
WAITe Vahmamsns iz lUnfseuiieuiFadon (Multiple Comparisons) 1935

NATOULLLY Least Significant Difference (LSD) W11 MR A07 1AL 19UANANAY AIAIT1S

M3 427  UAAINMINATOUANULANANUBITZAUAMAINNTUIMIenideasaniodla
[ @ J = 4
MUV 159N IUTIHIANATAITIN ﬁ1uﬂ13ﬂﬁﬂ1iﬂﬁﬂ13u1"l‘ﬂﬂ

ih!l,uﬂ@ﬁﬁ%ﬁ}ﬂﬂﬁﬁﬂ‘lﬂ

w1 WseuANYY ayifSayayy/ ELTTREE

MIANE WseuAny e . yulal

X 4.61 4.48 4.56 4.43

R I 461 > 0.13 0.06 0.18
(0.038%) (0.431) (0.001%%)

WseuAnYREUIM 448 3 - -0.76 0.04
(0.381) (0.456)

auilsgyala. 4.56 - - - 0.12
(0.111)

ayaneaan 4.43 = - - -

aa

NNADANTEAY 0.05
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ANIMHADULUUADUDINNNUNITANHINTINANH/INYVINT !Lﬁgﬂiﬂgmﬂ@lﬁ Taeliniodnwy

9

i
[ =
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° VW = = o a A 9 A = 9 a
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I "9 A = @ = =\ 1 = =) 1 %
MIUNNIANITINAD ULV UADUDIUNUMTANHINTINAD Y/ INYUIN uazﬂimﬂpmummqﬂu

TasdNan19A RN 0.13 1Az 0.18

M31af 428 LAAINITNATDUANNUANANYOITZAAUNIMMILIMIenidoadeniosla
= @ Y J 9 ) Y a
WIEJll"Ui‘]\1TiQWﬂTUTaiuﬁ]QW’JQUﬂiﬁfﬁﬁﬂ mmmmumﬂwmmi

iiuluﬂ@nllizﬁlﬂﬂﬁﬁﬂkﬂ

M Wrenfny/ GIBIELTLIRY Wsyaes

MIANE WHENANYN Moum . 'l

X 3.95 3.95 4.32 3.96

M aTsouAn 3.95 . -0.00 -0.38 -0.01
(0.966) (0.001%%) (0.872)

WseuAnY R eUIM 3.95 ; - -0.37 -0.01
(0.003%**) (0.928)

GIBIELITRGIRYE 4.32 - - - 0.36
(0.002*%)
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1INA15 197 4.28  HANMSUATIZH WU AReuuuudeunwhimsanyeylSya
a Y a < a a A 9 A ~ Y )
ha. Jszauanuaamulsziiugunmmsuimsnonaoaalomiod lafieusuiuaouns
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M9 429 LAAINMINATOUANNUANANVDITETAUAUNMINMTUIMIHondoadlansoala
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MeNvod 159N IUIIHIANATAITIA ﬂTulﬂﬁ@QN@LLﬁg'ﬂ)‘ﬂﬂiﬂ!
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M WseudAnyY ALY ELTLTREE

MIANY WseuAny e . yulal

X 4.39 4.28 4.09 4.17

fnInisoudnm 4.39 > 0.11 0.30 0.22
(0.084) (0.000%%) (0.000*%)

WseuAnYReUIM 428 - - 0.19 0.11
(0.024%) (0.079)

auilsyala. 4.09 - - - -0.78
(0.314)

Yyl 4.17 - - - -
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Uszaugaummmsuiniswenideanieniod lafisudunsesionazginssianiigaon
PP =2 = = dg 1 @ ~ 1 1 =
suudeunwhlimsanyeyiliyaaha. wazlsganasaull uanaenu Taslinaaeaundae

91171 0.30 1aL0.22

9 A =2 @ = = (= o a
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Ay A 2y A s 1y o =
doamenied e uasoailonazginsaianidaouuuudeununimsanyieny Sy
e, TaelianfodiAy 10D 0,024 Fadosnd10.05 Ww1eANI FROUMUDTODDINAT
= @ = = v Ao a A Y A = Y A A
msfnyseAnY 1 RsuMTszaugaunmmsuTMIeniaendlunTed lafisuaiunieile
I 19 A = 2 1 [ =~ 1
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M319N 430 LAAINMINATOUANUUANANVDITLALAMNINATUINMINONADARIUAT O
~ @ [ J Y A 9
llﬁW]lelGU’t’]\iiﬁ\‘]Wﬂﬁluﬁlﬁﬁlufﬂ\jﬁgﬂl‘Iﬂjﬁaﬁﬁfﬂ ATUNITHDFITVDYA

fﬁWlLUﬂﬁniﬁgﬁj‘UﬂﬁﬁﬂHW

M usendney  oulSyny USwanes
MIANY WseuAny e 1. yulal

X 3.35 3.81 3.60  3.05
anInTsoudne 3.35 - -0.46 -0.25 0.29
(0.001*%) (0.119) (0.010%)
WseuAnE AU 3.81 - - 0.20 0.75
(0.240)  (0.000%*)
auilsgyalia. 3.60 - - - 0.54
(0.001%*)
Yyl 3.05 - - - -
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= gy ananIzay 0.01
* adhAyNNaaaNTZaAY 0.05
A a P vy Ao = o '
INAIT19N 430 IANANITAATISH WU FABULUDABUNINANMIANYIAINI
o = a @ a2 A Y A = Y A 9 Y !
UseudAnylszaugunmnsusnislenidendinied lafisudiunmsteaisdeyaiosnd
9 A =< o = = 1 A1 v o w T W 2 9 ]
AnounuudeununlMs Ay seNAn Y ANsM Taglianisdid 1101 0.001 Fa1iesnd
0.01  ¥NIYANUI FADDHVDTOUDINATMSANEIAIN NI FONANITTZAUAUNINMITT NS
WontdeadraiolafioudiunisdeaisdoyaiiosniidaounuugeuniniinisAnu,
iseuAnYfsu uana1ny Taslinaanauaaaming -0.46

[

Y A A = = csdg! = a =
@G]E]1JLL“LI‘]J’GT’B‘]Jﬂ'lll‘V]1!ﬂh'ﬁﬂTel'l‘ﬂ‘Jﬂ]uilulW]i"’Uu]’lﬂllﬁzﬂﬂﬂmﬂWWﬂﬁﬂiﬂﬁV\lﬁlﬂm@ﬂ

a

v v

v A a oy A ) 9 "y Ao = o 1w =
aeias 09 laisuaums deasdoyatiosndae vy uae UMM ANE AN TENANE,
@ = = 1 A1l @ o @ [ Y = 9
UseudAny/MeuwazeySyaale. Tasiianisdian (mM1n 0.010, 0.000 ag 0.001 G110y
1 1 Y d‘d = =y ddg! = [
1710.05 1Az 0.01  WWwAIWI Faouunudeuowiimsanylsyaesvulyl Jszau
a Ay 4 a ¥ A ) ) 9 a
AuAMMIIMIHenidoadleniod lafiey aumsdeaisdoyativengaouunudounini
= = o ' = o = = 1 "o = 1
uMsAnEIdININTINANY UTeuAny e tazeyIy/Ald. uanaany Taslinang

AURALNIND 0.29, 0.75 uaz 0.54
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M9 431 LAAININATOUANNUANAINUDITZAUAUNINMMTUIMsHoNAoARI81AT 04
= [ [ L)) o ~ 3’, ~ Y Aa
llm‘ﬂleIIiQWEJTUWaGlL!%Q‘H’Jﬂuﬂiﬁﬁiﬁﬂ Auianavao unlvusms

ﬁ’mmmmzﬁ’umaﬁnm

M WseudAnyY ALY NELTTRGE

MIANY WseuAny e . yulal

X 4.09 4.17 3.85 3.59

fnInisoudnm 4.09 > -0.08 0.23 0.49
(0.514) (0.084) (0.000%*)

WseuAnYReUIM 4.17 - - 0.31 0.56
(0.040%) (0.000*%)

auilsyala. 3.85 - - - 0.25
(0.068)

Yyl 3.59 - - - -

[

= gy ananTzay 0.01

* HgdAyNNananTzay 0.05

=

{ a Jd ' { 2
10A15197 4.31 WANISAUATIZH WU Iél@]’f)‘llll‘ﬂ‘]Jff@ﬂﬂ?ilﬁﬁﬂ'lﬁﬁﬂﬂ"lﬂﬁﬂgﬂﬂ@i

g

2 ~ o A A ) A ~ ) " a2 HAq ¥ a v
‘1]14!“1‘]_]1158 ‘Uﬁlﬂ!ﬂ']Wﬂ']illﬁﬂTﬁN@ﬂLa@ﬂﬂﬂﬂmi@x‘lqﬂlﬂflllﬂ']uﬂ"llﬁ‘ﬂﬂﬂ/ﬁﬂ']uﬂﬂlﬁﬂﬁﬂ']ﬁuﬂfl

[

"9 A = :) ' o = v = = ] A1 v o
ﬂ’J”IQ@]E’J‘ULL‘U‘Uﬁﬂllﬂ”IlI‘VIlIfﬂiﬁﬂ]&lWI1ﬂTJﬁJTJEJ?JﬂﬂBTngMﬁﬂﬂﬂﬂ‘kﬂ/mﬂ‘ﬂwn Taalaiodnn

9

v G

1A 0.000 1A 0.000 F9BENIT 0.01 HUBANUI FAoULLUTEUDWATMIANEIUS YaIAs
- o A A ) A ~ v 4 4% HAq ¥ a v '
Nszauquammsvinisdendeasioaiodlaousiuinanavaniuilnusmsdesnin
Y A~ = ° 1o = o = A 1 T a
AR UUUUAUNNNNIIANEIAINNNTINANY A TTouANY/NeUIN uana1any Tasll
WA NAUNABININD 0.49 1A 0.56

) A = o = A VA @ A

AR UULUADUDINNNNIANEINTINAN Y ANOUINUIZAVAUAINNITUINITWON
A v A a v o A Aq ¥ a a 1y Ao =
oadonsod laiouaiuiiaiayvaniuiliuimsdnideovuuudoununinisdnen
oulSaya/aha. Taslianisddauniny 0.04 Faioonin 0.05 Wu1eANN FAoULLUTOUDIY
A = @ = = [ = 1% a A 9 A =~ 9 o
nimsAnyiseuAnyIAeuMlszauaunmmMsuimseniendenio lafieuduiina
d' gl.z d' Y a = "9 d'd = =y 1 [ =
nayvamunliuinisaniideeuuuudeuauninsanyioylIyy/Aa.uanaany Tasl

NAANANRDUNIND 0.31
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a d' =S \ v A 1 [y a = Y 4‘
auuAgIui 4 o FNuanmIRUiNaneszaUAaMNMsUIMsWanendIansadln
NNV TINGINAUANAIINY
a Aav Aaaa 9 Y a d
MINATOUANNAFIUMIING dDanldnadon laun msuaszdainnunlsisiu
=S 4’ = 1 1 1 d‘ d‘d
N9IAEI (One-Way ANOVA) iieifSeufisuanuuanaieseviauaaevesdsesnsni
] 1 Y 1
11N 2 nqu Tagldszaunnuioiu 95% lunmsnadeudunAgiu a9 o1 F-Prob. 1od
' A = ' 9 R 1A ' o 9 ° Y a ~ a9
1110.05 hlAundsediaieerilagiuanaenu vzdenilinadeousieisulsouieudedon

(Multiple Comparison) Tae s nAaoULUY Least Significant Different (LSD) [WOMIAUND Elfj

9 v a

lathaanannunszauisddgnieana 0.05 daaasluaiinei 4.32

d‘ = o a = Y A ~
A1919N 4.32 uamNanﬁsmmﬂmmmmmwmimmiV\Iamaaﬂmﬂmiaﬂmmﬂmm

[ v )
Tsanenuialudasmiauasalssa Suunaumsdsenouersn

MIUIMSI M3seneue1an df SS MS F P
1. MUMIUIMINN ILHINNGY 4 1.71 0.42 4.08  0.003**
MIUNNG melungy 195 2043 0.10
39U 199 22.14
2. muwiinaunaz FENINNGN 4 8.10 2.02 634 0.000%*
Wil melungu 195 6228 031
37U 199 70.39
3. futunounis ILHINNGY 4 4.48 1.12 512 0.001%*
Tfusms molunqu 195 4261 021
33U 199 47.09
4. Aafowazelnial  szndengy 4 2.52 0.63 6.01  0.000%*
melungu 195 20.42 0.10
73U 199 22.94
5. fumstemstoya  szviengu 4 5.01 125 252 0.042%
melunqu 195 96.97 0.49
33U 199 101.99
6. friaiinarite FLHINNG 4 10.34 2.58 770 0.000%*
aodliing molunqu 195 6543 033

bR 199 75.78
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M15199 4.32 (919)

MIVINI Mylsznovedn df SS MS F P
7. Sudanadouna FENINNQY 4 580 145 489  0.001%
M melunqu 195 57.80 0.29
39U 199 63.609

4 @ a < a
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an a 4 1 a 4
ﬁﬂﬁﬂ'li']l,ﬂﬁ1$‘Wﬂ313~lllﬂiﬂiﬂu‘ﬂ1\uaﬂ? (One-Way ANOVA) WuUN @%uﬂ?ilﬁﬂ’li‘ﬂ’mﬂ’]ﬂﬁ‘lﬂﬂ

v by Yy 94y 3 Y a v ¢ A4 a9 A
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] v o AY Aq ¥ a y A ) ~ Vo
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u

= | 9 1
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M99 4.33  HAAININATOUANUUANANVDITZAUAUNINNMTUIM s NAoad 18T 09 1n
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M151990 4.33  (91D)

ACRETIRE wiinaw wethu §IiND  INBAINS
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SeuieuFagou (Multiple Comparison) TaeIENATOUUUL Least Significant Different (LSD)
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SeuieuFagou (Multiple Comparison) TasITNATOUUU Least Significant Different (LSD)
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a d v q
HEASNANS AN IZHAIN NN Cronbach's-Alpha Coeffieient

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 0]
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Iltems
.814 7
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
P1 24.9602 6.053 .637 .800
P2 25.1519 4.943 537 .796
P3 25.3293 4.852 792 746
P4 24.8036 6.636 .159 .836
P5 25.9793 4.955 .540 .795
P6 25.4436 5.041 .806 .749
P7 25.5936 4.842 .594 .783
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