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Independent Study Title Marketing Mix Strategies of Home Stay Entrepreneurs in
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Academic Year 2011

ABSTRACT

The purpose of this independent study was to study the marketing mix strategies of home
stay entrepreneurs in Samut Songkhram. The samples consisted of 103 participants who were home
stay entrepreneurs in Samut Songkhram. Descriptive statistics used for data analysis were percentage,
mean, and standard deviation. According to statistics used for hypothesis testing, the Independent
Sample t-test was used to investigate the difference between two independent groups while One-Way
ANOVA (F-test) was used to determine the differences between three or more independent groups.
Least Significant Difference (LSD) was also used to determine the minimum difference between any
two means. Finally, Pearson Correlation Coefficient was used to investigate the relationships between
groups of variables.

The results of the independent study revealed that the majority of the participants were
female with an average age ranging from 31 to 34 years old and marital status was married. The level
of education was mostly Bachelor’s degree. Besides, characteristics of service charge were from room
rates and expenses per guest. Monthly income from home stay business was approximately between
10,001 to 20,000 Baht, and business ownership of home stay was mainly based on operation by
owner. Moreover, the characteristic of home stay service was independent, and the duration of
business operation was approximately between five to six years with tourism activities being
organized.

Considering the hypothesis testing, the results showed that different ages, marital statuses,
incomes from business operation, and tourism activities revealed the differences of operating
performance. Furthermore, different characteristics of service, incomes from business operation, and
tourism activities affected different proportions of customers. Marketing mix strategies in terms of
product, and personnel were related to operating performance whereas product, price, place,
promotion, process, personnel, and physical characteristics were related to the proportion of
customers.

Key words: Home Stay, Entrepreneurs, Samut Songkhram
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Corrected Item- Cronbach'’s
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Scale Scale Corrected Cronbach’s
Mean if Variance if Item-Total Alpha if
Item Item Correlation Item
Deleted Deleted Deleted
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Reliability Coeffcients

Cases = 30 N of Items = 62

Cronbach’s Alpha = .955
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