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Independent Study Title Factors Affecting The Decision to Purchase Herbal Facial Skin

One Tambon One Product of Consumer in Bangkok Province

Name-Surname Miss Yossawadee Usanit
Major Subject Marketing
Independent Study Advisor Assistant Professor Supanne Inkaew
Academic Year 2011
ABSTRACT

The purposes of this study were to determine the personal factors, to determine the
marketing mix factors that influence purchasing decisions and to determine the decision to purchase
herbal facial skin One Tambon One Product of consumer in Bangkok Province.

Study participants were purchased and used of herbal facial skin One Tambon One
Product in Bangkok. The study sample group was 400 consumers. Statistics used on the sample
group in this study included percentage, average, and standard deviation. Statistics used to test the
hypothesis the difference between the average of two populations of independent (Independent
Sample t-test) and test the ANOVA a population of more than two groups (One-way ANOVA:
F-test) and the difference used to test by Least Significant Difference (LSD).

The results of this study found that the majority of participants were female, aged
between 20-39 years old, bachelor degree, white-collar workers, single, had average income around
10,000-20,000 baht, Frequency of purchase was less than one time per month and a cost of less than
500 bath. The product should be certified by the Food and Drug Administration (FDA), and had a
reasonable price / quality ratio. Consumers were able to purchase at health stores, pharmacies and
hospitals. There were also the promotions for the product. The most important product was the one
wash / cleans the surface. The most important reasons for consumers to purchase the product were

the non-chemical ingredients and the ability of making their own decisions.
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MSUTAINAIATIZHAINNUT I UV WU VFIUDINTIUN 2

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.900

17

Item-Total Statistics

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if

Deleted Deleted Correlation Item Deleted
Foidvanzanuiiog 61.37 75.551 .626 .892
dudufunanie 60.63 83.482 .194 .904
ussyduiasn 62.10 74.783 716 .889
RCILESTRTEETCHTY 60.90 80.852 .399 .899
FUTBIIATIFIY 60.73 79.857 418 .898
TINUMZAN 60.93 80.616 .465 .897|
Ansimdanu 61.17 74.902 .645 .891
doila OTOP 61.50 73.569 607 893
foiiqui OTOP 61.37 78.447 640 893
3oit website 61.47 72.533 .669 .890
Sonuin 61.37 77.551 .550 .894
Sofdamusnnin 61.60 76.593 584 .893
Fofinsotuooulmf 61.37 71.689 758 .886
Tawandidefinoms 61.67 76.230 .678 .890
Tawan internet 61.33 75.609 .630 .892
Wszanduniug 61.33 81.264 .375 .899
duasumsvie 61.30 78.769 456 .897
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Case Processing Summary

N

%

Cases Valid
Excluded?®

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.859

15

Item-Total Statistics

Scale Mean if ltem |Scale Variance if ltem| Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
thyanaredu 52.47 47.913 724 .836)
hgananaiiu 52.50 50.052 547 .847
aniisen 52.90 47.610 627 842
udilymnds 52.13 55.913 .186 .864
flostuuaannn 52.23 49.220 .561 .846
amfnhanwazen 52.20 52.510 464 .852
Womigai 52.90 45.541 752 .833
asamsinii 51.77 52.806 501 .848
afuenududiing 52.47 54.602 .390 .855
Bohampilnid 52.37 50.171 .598 .844
Ao 51.70 56.907 .158 .863]
ifiou 52.27 54.754 .343 .857|
andfivfos 52.73 50.823 543 847
winauvg 53.17 53.523 .388 .855
didordva/ann 53.47 51.085 452 -853]
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Assistant Ground Service, Bangkok Airways
Administration Support Officer, AIS
Marketing Assistant, Unilever

Marketing Implementer, SCG Experience
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