ngAnssumsles lelvly Naswadamsdadulo@enllunaennamyy

d a a Y
“luqumwmimauwszgﬁmm 80 NI3B 5 FTUINAN 2550

IPHONE APPLICATION BEHAVIOR AFFECTING DECISION
MAKING ON SELECTION OF USING MOBILE APPLICATIONS AT
GOVERNMENT COMPLEX COMMEMORATING HIS MAJESTY
THE KING’S 80' ' BIRTHDAY ANNIVERSARY

5" DECEMBER, B.E. 2550 (2007)

1 31nA

BN ¢
@

msdunddasziludumiisveansinmaamdngns
SauImsgInaNmUahia Iy uenszUVMIAUINA
AMTUINITFIND
unMInenasmalulagNruenasyys

Umsfnu 2554

dvansvesurmInenaamalulagNruenasyys

v



wgAnssumsles lelvly Naswadamsdaduloenlluinauenwandu

4 a a Y]
1uﬂuﬂi1ﬁfﬂ1ilﬂﬁ3~lw5$!ﬁﬂiﬂ 80 NI3IH 5 FUINAN 2550

G

%é)le
@

v
=

Y Y a S| v d! = %
nmsauaNvaszitiluaiuriavesmsAnImunangns
SYIVIHITEININMTUNA IvULNITVVANITUINA
AWUTUIHIIFIND
) % =S U ~
unMIngasmalulagNrunasyys

Umsfnu 2554

dvansve s Ingaamal U advNINAsYYS

o



sdemdunidar  wodnssunsldleTrlu fdwwadenisaadulaudenls e
wonnangy Tuguds1smanaunsifiosd 80 WiT¥1 5 FuAY 2550
[Phone Application Behavior Affecting Decision Making on
Selection of Using Mobile Applications at Government Complex
Commemorating His Majesty the King’s 80 Birthday Anniversary

5" December, B.E. 2550 (2007)

Yeo-1uuana UANINFYT VAN
¥ uen FTUVAIT AN

dat ¢ o v o
g3 N3N TOIPNAATINNTOITUA U
= =£
Un1sAne 2554

ﬂmxm‘mmsaenm‘sﬁ'uﬂ}fﬁmz

.......................................................................................................... UsLFIUNTIUAT
a8 o -4 4
(A3.553m1 Inyagaans)
ATTUMSI
d a ’a
(509m1aas19150 ad.qals amdsdna)
............................................ O '\Q/V ATIUMI

¢ v ¢ w o
(90IFTANTIIVTUITUAN NUD)

14
AMTUTMITEINY WMInedoma luladswuenatays eyliansaunvaszatiuil

I~ ' & @ a @ a
ihudiunilaesmsAnimunangasUsyaiundudea

............................................................................................. AUANMZUINIITIND

¢ ¢
(909PTRTINITY AT YUINTU Aqmmaum)

JUN 18 100U HUIAY WA 2555



v Y

emsauahdase  wgdnssumslyleTvu Radwwadamsdaduladenldluue
ponwandu lugudsymsmaunszinosd 80 w3311 5 Fuaw 2550

]
A

‘m-umaqa uWQﬁ’l'Jﬂ?leZQ‘l'l ‘ll'llﬁﬂ
3‘]”!?”] TLUUFTTULNA
da (= ¢ o o w
i’)ﬁnﬁﬂ‘ﬂﬂﬁﬂ‘kﬂ TONFITANTIVITYITUSN NUDT
Umseinmn 2554
o
UNANED
v Y a o A Ao S A = Aa 9 A =
NITAUAIDTATESATIU N?@Qﬂﬁgﬁ\iﬂlW@ﬁﬂH1Wﬂ@]ﬂﬁiMﬂ’liclslfllﬂjwumﬁ\iwaﬂﬁﬂ1ﬁ
v A A 9 a o <3 9 9 3 A A I
@]ﬂﬁ'lﬂﬂlﬁ@ﬂi%INU1ﬂ!L@WWﬁ!ﬂG§u ﬂ’]ﬁLﬂﬂi'J'Uﬁ')llsllﬂﬁaljaGlf]f!!,llUﬁ@ﬂﬂ’]ulﬂu&ﬂﬁ@ﬂuﬂiﬂmﬂﬂ
9 1 @ [l o £ g Sld' 9 ~ 1 v o o =Y
ﬂl@?&ﬁﬁ]’]ﬂﬂqu@l?ﬂﬂ’mﬁnu?u 400 AU “]NﬁJuZfﬂ(lslfbl@IV\IUVI@%J{IH'JEJVI”I\T]HLLﬁ%VI’N”IU@QUiL'Jm

'
aad

4 a a 1Y a 4 1 Aana
PIMIFUITIFMIMAUNTINGTA 80 WITHA 5 FUNAY 2550 ADAN 1H1UMITAATIZH Taun ada
FINTIAUUT A AIAND A1Tooaz ANRDo LA adATIeyLU A MIinadey la-aunas

=< T Yq Y ~ 1 [~ a os/l 1
naramsany Iy 414 le Tluiaeunundeuaweau v uwanda ogaaa 15-
= [ = a s A ~ 1 1 A A 4 =\
247 anuamlda szaumsanulTyaainomeoum naueFwInemaasuazimalulad

[ v Y

510 dmasaeIAoU 15,000 - 25,000 VTN MUNgANTTHMT 1 1o Ty wud1 szeznainge le Tuuan
I ] 1 1 Jd o o a J
udnduszeznaniosnii 11 Wmquadnldsulse Tominanlumsldauduanutiuiiau
a ] ] 9 A =} o o 3 Aq Y A 1
dumese e lums lgau lagmas 31179 - 1999 119 31IUA5TN 15 laemasuinnan 12
Y
aseoTu daumldoelums e le Tueglumas 300-599 v dumsaaduludenldauTuwe
a o a v A Yo a 9 A 4 [ A
uownamdulszinuenamiun lasuanutesugage Sudoaseoulai Jadenamsamaidon
a o ' Y a o o v w = 4
genwanFuInilanFuns IFnutennamsumzansusn mydszmnduius i lod

a Q'l d’d a Q'l =) 9 Y [ v A = a Q'J
wazuennanFuNennawmsuns 1imaaesldneu lavedumsaadguluaenennamsuain

a v Aa 9 a a A\ &) o Ao A 4 I o
LONWARFUNNMS T aziuUAMUToNgY ueNHARTUIAN IasuTEnnea 1l lnami iz

Lﬂ' tﬂ' o =] 7 v A
sazweutazyanaluMnuldmlumsaivayumsdaadule

% Jo Y

HamsnadouaunAg Uy Jadedruyanadiu me Tanuduiusiududauasy

v
a =

~ A o ~q Y Y1 v J o P 3
M3ve Jusnwaasuns neasslsneutazanuaianIuluvesusinineay Ivaailu
o 9 9 = [ A o Qs}l ~ 9) =\ [ @ d o
Uszdr Aoy sreldmaeaedou aorunmuazdiuiuaseinldau Januduiusiuns

v A A 9 a v Y o A A o 4

aaauladenldauluuie tennamsudiumsaiuayy iontazyana luniianu A
4 [ [ o J o v Aa

sz Tomivianlums ldauvaznarlumsldau Tanuduiussumsdaduladonldau T

18 weNNANFUATUANN T dauvetennandy Nims Tiazuuuanuiougs



Independent Study Title IPhone Application Behavior Affecting Decision Making on
Selection of Using Mobile Applications at Government Complex
Commemorating His Majesty the King’s 80 Birthday Anniversary
5" December, B.E. 2550 (2007)

Name-Surname Miss Nattaya Makerd

Major Subject Information Systems

Independent Study Advisor  Associate Professor Wasun Khan-Am

Academic Year 2011

ABSTRACT

The purpose of the independent study was to investigate the iPhone application behavior
that affected the decision making on the selection of using the mobile applications. The
questionnaire was used as the data collection instrument. The sample of study consisted of 400
iPhone users who represented the working age group and worked at the Government Complex
Commemorating His Majesty the King’s 80 Birthday AnniversarySth December, B.E. 2550. The
data were analyzed through descriptive statistics comprising Frequency, Percentage, and Mean as
well as inferential statistics with the use of Chi-Square Testing.

The results of study revealed that the majority of the respondents were female, between
15-24 years old, single, graduated with Bachelor’s degree or equivalent, worked in the fields of
sciences and technology, earned an average monthly income of 15,000-25,000 Baht. According to
the iPhone application behavior, it was found that the iPhones had been purchased for less than one
year for the reason of entertainment/internet surfing, average time spent with the iPhones was 31-60
minutes at each time, average frequency of iPhone using was more than 12 times per day, the
monthly expense on iPhone using was between 300-599 Baht. Regarding the decision making on
the selection of using the mobile applications, it was found that the most popular type of application
was the online communication. The marketing factors on the selection of using the mobile
applications were the reasonable costs for the applications, communication through the website, and
free trial offering. The factors affecting decision making on the selection of using the mobile
applications were the highest popularity, the application produced by familiar companies and
encouragement of their friends or colleagues.

The result of hypothesis testing indicated that the personal demographic factor on gender
had a positive relationship with the promotion for free trial application, and the applications
produced by familiar companies. Age, average monthly income, marital status, and using frequency
showed relationship with the decision making on the selection of using the mobile applications in
the aspect of the encouragement of friends or colleagues. The advantage of using the applications
and the time spent on using had relationship with the decision making on the selection of using the
mobile applications in the aspect of application popularity.
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