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Independent Study Title Factors Affecting User Satisfaction toward the Use of

the Internet : A Case Study of Ramkhamhaeng University

Name-Surname Miss Suwimon Rawang
Major Subject Information Systems
Independent Study Advisor Assistant Professor Kritiya Rangsom
Academic Year 2011
ABSTRACT

The independent study was to study the behaviors of the Internet provider, and Internet
users at Ramkhamhaeng University, and to determine the factors affecting user satisfaction.

The sample consisted of 420 participants who were undergraduate students at
Ramkhamhaeng University, selected by using convenience sampling. The questionnaire was used as
research instrument while descriptive statistics used for data analysis included Frequency, Percentage,
Mean, and Standard Deviation. Data processing and analysis was done by using SPSS software. The
Independent Samples t - test was used to the difference between two independent groups. One - Way
ANOVA was also used to determine whether were any significant differences between the means of
the three or more independent groups. Finally, Least Significant Difference (LSD) was used to
determine the minimum difference between any two means.

The results based demographic information showed that the majority of the participants
were male, aged between 19 and 23 years from Faculty of Political Science and had no occupation.
Considering the behavior information of the Internet users, the most frequently used time period
was between 12.01 p.m. - 03.00 p.m., and they usually use the Internet from home /dormitory. The
purpose of using the Internet was to search for news and information while the type of the Internet
service was mainly from wireless LAN. In addition, most of suggestions on the service provided
were to prepare teaching programs. Finally, the most selected network connection was from
different Internet user satisfaction in terms of wireless LAN and email services and computer
network. Besides, different purposes of the use of the Internet resulted in different Internet user
satisfaction in terms of computer network. Finally, different suggestions on the service from the

officers revealed different Internet user satisfactions in terms of wireless LAN and email services.
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Internet Options

- To set up an Internet connection, click
=4 Setup.

Add...

Choose Settings if you need to configure a proxy ‘ Settings...
server for a connection, —

(<[>

)

(O Never dial a connection
() Dial whenever a network connection is not present
O Always dial my default connection

Current Broadband Connection Set Default

Local &rea Network [LAN) settings

LAN Settings do not apply to dial-up connections. LAN Settings...
Choose Settings above for dial-up settings. =

[ oK ][ Cancel ]

PN 2.10 LAAININNTT Setting Modem ﬁﬂg‘ﬂ

NavigatorConnection Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[liautomatically detect settings:

D Use automatic configuration script

Praxy server

Use a proxy server for this connection (These settings will not
apply to other connections),

Address: | 202.41,171.9 Port: | 2086 HAdvanged...

Bypass proxy server for local addresses

Dial-up settings

User name: ‘ H Properties ]
Password: ’ }
Domain: l '

[ OK ][ Cancel ]

MNA 2.11 LAAININHIA ISP Settings 1HMHUAAT Proxy Server
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2.2 dwSudlFauiunievieuenuninedes i 1natjy LAN

Settings luaIuve9 Local Area Network (LAN) Settings a Qgﬂ

"Alnternet Options

- To setup an Internet connection, dlick
Setup.

Dial-up and Virtual Private Network settings

Choose Settings if you need to configure a proxy
server for a connection,

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up connections.
Choose Settings above for dial-up settings.

MNA 2.12 LAAINNHIA Local Area Network (LAN) Settings

ST A S0 N S N

"Local Area Network (LAN) Settings "

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[] Automatically detect settings
["Juse automatic configuration script

Address

L

roXy server

.Use a proxy server fcr your LAN (These settings will not apply to

Address: | 202.41.171.9 ] Port: | 2086 |

Bypass proxy server for local addresses

Lok | [ cence |

MNA 2.13 UAAININHIIAG Local Area Network (LAN) Settings 1inHUAAT Proxy Server
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Connect to 202.41.171.9 21x]

7
lnl

The server 202.41.171.9 at Ramkhamhaeng University
Library Proxy Server requires a username and password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication

without a secure connection). ﬂﬂ'\ﬂbﬂ‘lﬂvﬂ?ﬂ?zﬁ’m%

User name: €[ 1234567890123 |

Password: l sessnces

™ Remember my password

SN | o
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Reliability Analysis
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*xxkkk Method 1 (space saver) will be used for this analysis ***%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

5.

V11.1
V11.2
V11.3
V11.4

VI11.5

a A ] 9 y . ] [
‘Uﬁﬂ']ﬁlﬂﬁ’f)‘lﬂﬂ]lifﬂﬂ (Wi - Fi) 118919019

a A Y - =Y <3
vimsnsene 1o (Wi - Fi) ¥A0u137

d’ d‘ Y a
anuazanmzay lusesaoun IMusms

= A T . .
ﬂ??ﬂWQW@iﬂﬂWﬁL“ﬁ@Nﬂ@ﬁiyﬂng (Wi - Fi)

Y Aa . [ ) ) gl.l
mﬂwmﬂmﬁﬂ’mumuuzmuazmumau

Item - total Statistics

VI1l.1
V11.2
VI11.3
Vil4

VI11.5

Scale
Mean
if [tem
Deleted
13.6667
14.2000
14.1000
14.2000

14.2333

Reliability Coefficients

N of Cases =

Alpha= 8176

30.0

Scale Corrected
Variance Item-
if [tem Total
Deleted  Correlation
8.6437 4439
7.9586 .6095
7.8172 .6371
6.9931 .8057
8.1851 5612

N of Items = 5

Alpha
if Item
Deleted
.8287

7814
7732
7184
7954
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Reliability Analysis

MUMSIFUINSE-Mail

skt Method 1 (space saver) will be used for this analysis *%#**%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Vi2.1
V122
V123
V124

V12.5

= % Y a .
Haulaoanslumsl¥uInIg e - mail

v 9
mﬂﬁ’mﬂmﬁmﬂuﬁmuzﬁmamumum

= = Y a .
Hanuwane 1o lun1s %135 e - mail

1913M T e - mail UHIINBITIWA NS

amnsnon Inaadoyanaziy - dedoyald

Item - total Statistics

Vi2.1
Vi2.2
V123
V124

V125

Scale
Mean
if Item

Deleted

14.0333
14.1333
14.2333
14.0000

14.5333

Reliability Coefficients

N of Cases =

Alpha

= .8566

30.0

Scale Corrected
Variance  Item-

if [tem Total
Deleted Correlation
6.5851 5798
6.3954 6791
5.4264 .8033
6.2759 .6967
5.7057 6317

N of Items = 5

Alpha
if Item

Deleted

.8490
.8267
7897
.8220

.8429
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Reliability Analysis

*xxxkk Method 1 (space saver) will be used for this analysis *%#*%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item -

V13.1
V13.2
V13.3
V134

V13.5

V13.1
V13.2
V133
V13.4

V13.5

total Statistics

Scale
Mean
if Item

Deleted

14.1333
14.1333
14.3000
14.4000

14.3667

= @ Y a A 1
nanuasanslumslduimsszuvnseus
) 9 9 L4
nanwazadnlumsldgiudoyasoulail
HUIMITTULIATPIBAINNINAD S 10AD
awnsodh ldgudoyalannaoiun

ANVEN 98RBT Login WNTLULIAT 0U1Y

Scale Corrected
Variance  Item- Alpha
if Ttem Total if Ttem

Deleted Correlation Deleted

Reliability Coefficients

Nof Cases= 30.0

Alpha

= .8465

7.5678 .6582 .8194

7.7747 5319 .8449

5.9414 7297 7960

6.3862 .6536 .8183

6.7230 7517 7901
N of Items = 5
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