=1 Y A % Y d' Y
mmwawa‘la‘lugmmwma%u3miﬁummmummnw
MNINNIMISnEIA NN aead

A R \J A
nsafAnE 1msilasasmealulszima s MmoimAeuadMINBS

ia
HNANIPHNAA ‘lalﬁllulﬁﬂﬁ

% Y a dw | U d! = v
msauaRaszluaIuHHIveIMSANMIMNKANGAS
SaNUImIsEInINmTMA
a 1
§InvszriINlszing
AMZU3HIIEIN0 WK INenaamalulad Nrunasyys

)

N.A. 2553



=1 Y A Y Y d' Y
mmwawiv)“liflmgmmwms“lﬁmmwmmﬁumm’mﬂu
MUINIMISnEIA NN aeany :

A R \ A
NIUANHN ®1ﬂ1iﬁﬁﬂﬂﬁ1ﬁﬂ1ﬂiuﬂ5$mﬂ B MDINIAUTUADULINDN

WsErUEM Yayiles

Y Y a dw | 1 d! = v
msauaRaszitluaIuriIve IMsANMIMNKANGAS
SyaUIsEsnaNmluia
a \
gInvsenNelszina
) a a U = U ~
AMZUIWISEIND MK INeNaenalulag s 1sMInatyYys

[

N.fA. 2553

v

d
dvansvesuriIneaamalWlagNrNInatyys



LY

¥ Y Y a ) Y a Y Y 9
e IAUANDETY anufane lvlugamnms musnsveanmiimasenu
AMuIAsMISnEINNlaeany :

sy ensflaeansnelulszime o MeMAeIUABUINDS

Passenger Satisfaction toward Service Quality of
Investigating Officers According to Security Measures:
A Case Study at Domestic Terminal of Donmuang Airport
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ABSTRACT

The purpose of the study was to examine the passenger satisfaction toward
the service quality of investigating officers according to security measures at Domestic
Terminal of Donmuang Airport. Questionnaires were used as the instrument for data
collection from 400 passengers at Domestic Terminal of Donmuang Airport. The
statistics used consisted of Percentage, Mean, Standard Deviation, Independent t-test,
One-Way ANOVA, LSD (Least Significant Difference), and the data were analyzed
through the application of Statistical Package for the Social Sciences.

The results of study on the passenger satisfaction toward the service quality
of investigating officers revealed that the majority of respondents were female,
between 21-30 years old, single, graduated with Bachelor’s degree, were employees of
companies/shops, earned a monthly income of 20,000 Baht or lower, used the airport
services when returning homes /visiting relatives, preferred travel time between 12.01-
18.00 hours, used the airport service 1-2 times in 3 months, received information from
internet and the respondents made decision on the choice of airport services by
themselves.

The study on the passenger satisfaction toward the service quality of
investigating officers demonstrated the high level of satisfaction in all aspects. The
respondents gave priority on the aspect of responding to passenger needs, next on the
aspects of care taking, reliability and trustworthiness, appearance or physical
characteristics and safety respectively with the mean of 3.87, 3.86, 3.83, 3.81 and 3.78.

The results of hypothesis test showed that different demographic factors on
gender, age, status, education level caused difference in the passenger satisfaction
toward the service quality of investigating officers at 0.05 level of significance.



