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Factors Affecting on Employee's Stress :
A Case Study of Medical Center B. Care Hospital, Bangkok
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ABSTRACT

The purpose of this research was to study stress levels and causes of stress in
order to solve employees’ stress problems at B Care Medical Center in Bangkok.
Participants were 200 employees at B Care Medical Center in Bangkok. The research
tool was a questionnaire about the cause of stress and feelings associated with stress at
workplace. The questionnaire was composed of lists and 5-level rating scale. Statistics
were used to test the research’s hypothesis such as t-test for 2 sample groups and F-test
for more than 2 sample groups with the confidence level of 95%.

Statistical calculator software was used for data analysis. The results showed
the stress level was quite low. Most employees were female of the age of 20-30 years
old and worked in the department of nursing with 1-5 years work experience and the
average salary was 20,000-30,000 baht per month.

Results showed in many aspects such as

1. Environmental aspects, employees who worked with chemicals and in a
toxic environment felt that they might get some health problems.

2. Organizational aspects, there was no an appropriated and clear organization
standard.

3. Employees’ role aspects, they commented that there was no satisfaction to
the employees’ role in the organization.

4. Relationship aspects, there was no good relationship among colleagues and
they took advantage of each other.

5. Changing workplace aspects, there was no clear explanation why the
workplace and the policy were changed.

The study of stress in workplace showed that most employees got their jobs
carefully done on time and work environment effected on work efficiency. There was
no any problem among colleagues and no worries about what they have already done.

The hypothesis of individual factors (such as gender, age, work experience,
status, position and income), work environment, work relationship and self esteem
caused the different stress in the workplace with a statistical significance of 0.05. There
was no difference between factors of stress and stress in the workplace with the level of
a statistical significance of 0.05. The results didn’t conform with the hypothesis set.



