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ABSTRACT

This research aimed to: 1) investigate the current and desirable state of parental
engagement based on administrator and teacher opinions towards online education
management in the new normal era of educational institutions under Phra Nakhon
Si- Ayutthaya Primary Educational Service Area Office 1, and 2) explore the practical
approach of parental engagement based on administrator and teacher opinions towards
online education management in the new normal era of educational institutions under
Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 1.

The research samples consisted of 333 administrators and teachers. The key
informants included six secondary school administrators and teachers. The research
instruments were questionnaires and interview forms. Statistics used for data analysis
were percentage, mean, standard deviation, Priority Needs Index (PNlyogiiea) . Content
analysis was also used for the qualitative data analysis.

The research results revealed that: 1) the overall current state of parental
engagement based on administrator and teacher opinions towards online education
management in the new normal era of educational institutions under Phra Nakhon Si
Ayutthaya Primary Educational Service Area Office 1 was at a high level. The overall
desirable state of parental engagement was at the highest level. 2) Practical approaches
of parental engagement based on administrator and teacher opinion towards online

education management in the new normal era of educational institutions under

(5)



Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 1 included: (1)
parenting: parents involved in caring for and promoting behaviors in the areas of the
students' specialties and interests, (2) communication: teachers provided guidance and
explained the benefits, importance, and use of various applications and prepared a
manual for accessing the application as well as providing instructions during teaching and
learning activities, (3) volunteers: schools held parent meetings to allow them to
participate in the management of learners' education with schools, (4) home learning:
parents must be good advisers to students by supervising, paying attention to activities
and studies, and reviewing studies together with students, (5) decision-making: parents
and teachers discussed and exchanged opinions on children care, promoted and solved
problems involving student desirable and undesirable behaviors, (6) cooperation with
the community: parents instilled good morals and mind in their children's ethics before

socializing in the society and built good relationship in the family.

Keywords: parental engagement, online education management, the New Normal Era
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NANISIATIZUAIAIULY DY

nanIATzIAAILTesiy (Reliability) Tagldlusunsudisagumsaeniiomes
meArduUszansueanivesasauun (Cronbach’s Alpha Coefficient)

oudl 2 uuulssiduiieatunsiidiusinvesiunasesmuanuAnifureuims
uazassonsiansAnuszuuesuladlugeiiuesifavesanufny diadninmuaniiud

nsAnwUsEauANYINTEUASASEESEN WA 1 daduusednSuean windu 962

Reliability Statistics
Cronbach's Alpha N of Items

962 33

HaN13ATIYTaYA
nansilasziaed suazd i desuunnsgiunansiieszianindagiy aniwd
fauszasAraIn1slidiusuvesunasaanuanufaiuyeifuimsiazaznen1sinnisiny
vouladlugadruestaresaniufne defadinaruand ui n15@ nurUszoudnu

Wi%‘lJﬂiﬂ%"eJEgﬁEJ’] e 1

Descriptive Statistics

Std.

N Minimum = Maximum = Mean Deviation
A 333 2.00 500  3.6637 .68474
B 333 1.83 500  4.1557 59128
@ 333 1.80 500  3.9550 .55538
D 333 1.00 500  4.1387 79704
E 333 1.83 500  3.7407 64174
F 333 1.80 500  4.1994 77015
Valid N (listwise) 333
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Descriptive Statistics

N Minimum  Maximum Mean Std. Deviation
A 333 4.67 4.83 4.7417 .08305
B 333 4.67 5.00 4.9930 .04030
C 333 4.60 4.80 4.6841 .09887
D 333 4.40 4.60 45213 09785
E 333 4.00 4.33 4.2002 06816
F 333 4.40 4.80 4.7027 11364
Valid N (listwise) 333
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U 33 U8 o o
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

al 333 1.00 5.00 3.3634 1.09906
a2 333 1.00 5.00 32312 105167
a3 333 1.00 5.00 36456 84701
ad 333 1.00 5.00 3.3574 112538
a5 333 200 5.00 42162 81852
a6 333 1.00 5.00 41682 86181
b1 333 1.00 5.00 43153 82851
b2 333 1.00 5.00 42583 86740
b3 333 1.00 5.00 43844 78156
b4 333 1.00 5.00 43393 74981
b5 333 1.00 500 36126 84138
b6 333 1.00 5.00 4.0240 72770
c1 333 1.00 5.00 3.8649 71330
c2 333 1.00 5.00 40721 66828
G8) 333 1.00 5.00 3.8589 69500
c4 333 1.00 5.00 40390 67327
c5 333 1.00 5.00 3.9399 70454
d1 333 1.00 500 41411 88557
dz2 333 1.00 500 41802 86635
d3 333 1.00 5.00 42042 84688
d4 333 1.00 5.00 4.0270 95809
d5 333 1.00 5.00 41411 86143
el 333 1.00 5.00 42192 85552
e2 333 1.00 5.00 36577 79716
e3 333 1.00 500 36216 80720
e4 333 1.00 5.00 36366 79727
o5 333 1.00 5.00 36547 79775
eb 333 1.00 5.00 36547 81271
f1 333 1.00 5.00 42432 79018
f2 333 1.00 5.00 42102 85250
f3 333 1.00 500 41682 85126
4 333 1.00 5.00 41862 89587
5 333 1.00 5.00 41892 85918
Valid N (istwise) 333
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Descriptive Statistics

N Minimum  Maximum Mean Std. Deviation
al 333 5.00 5.00 5.0000 .00000
a2 333 4.00 4.00 4.0000 .00000
a3 333 4.00 5.00 4.4505 .49829
ad 333 5.00 5.00 5.0000 .00000
a5 333 5.00 5.00 5.0000 .00000
a6 333 5.00 5.00 5.0000 .00000
b1 333 5.00 5.00 5.0000 .00000
b2 333 4.00 5.00 4.9880 .10910
b3 333 4.00 5.00 4.9700 .17093
ba 333 5.00 5.00 5.0000 .00000
b5 333 5.00 5.00 5.0000 .00000
b6 333 5.00 5.00 5.0000 .00000
cl 333 5.00 5.00 5.0000 .00000
c2 333 5.00 5.00 5.0000 .00000
c3 333 4.00 4.00 4.0000 .00000
ca 333 4.00 5.00 4.4204 .49437
c5 333 5.00 5.00 5.0000 .00000
di1 333 4.00 5.00 4.8829 .32204
dz2 333 4.00 4.00 4.0000 .00000
d3 333 5.00 5.00 5.0000 .00000
da 333 4.00 5.00 4.0601 .23796
d5 333 4.00 5.00 4.6637 47317
el 333 3.00 5.00 4.2012 .40893
e2 353 5.00 5.00 5.0000 .00000
e3 333 4.00 4.00 4.0000 .00000
ed 333 4.00 4.00 4.0000 .00000
e5 333 4.00 4.00 4.0000 .00000
e6 333 4.00 4.00 4.0000 .00000
f1 333 5.00 5.00 5.0000 .00000
f2 333 4.00 4.00 4.0000 .00000
f3 333 3.00 5.00 4.5465 .50458
fa 333 5.00 5.00 5.0000 .00000
f5 333 4.00 5.00 4.9670 .17899
Valid N (listwise) 333
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