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Abstract

This research aims to 1) study the satisfaction of users with the service of the chemical laboratory,
Department of Chemistry, Faculty of Science and Technology, Rajamangala University of Technology
Thanyaburi, and 2) compare the satisfaction of users with the service of the chemical laboratory,
Department of Chemistry, Faculty of Science and Technology, Rajamangala University of Technology
Thanyaburi. The sample group is 73 Department of Chemistry undergraduate students, degree years 1-4,
in the academic year 2023. From the Krejcie and Morgan table formula, the tools used in the research
are questionnaires where the statistics were used to analyze various data are 1) regarding general
information of service recipients using frequency and percentage, 2) regarding service recipients
using the average and standard deviation, and 3) to compare the satisfaction of service recipients
using a statistic for two independent population groups (independent sample t-test) and one-way ANOVA.

The research found that the Department of Chemistry, Faculty of Science and Technology
students. Rajamangala University of Technology Thanyaburi, who receive the service, are 1) overall
satisfied with the chemistry laboratory services at a high level ( X = 4.12,S.D. = 0.66) . When
considering each aspect, satisfaction at a high level was also obtained on both the Service staff
side ( X = 4.22,S.D. = 0.61 ) and the chemical laboratory side ( X = 4.01, S.D. = 0.70 ) and 2)
Results of comparing satisfaction in terms of gender, nature of service provision Physical
characteristics of the chemistry laboratory and ability to use chemical laboratory equipment had
no different in the opinion level on the students satisfaction with the service in two aspects,
which was statistically significant at the 0.05 level. And results of comparing satisfaction in terms
of Year level and experience with using laboratory equipment had different in the opinion level
on the students satisfaction with the service in two aspects, which was statistically significant at
the 0.05 level.

Keywords: student satisfaction service
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