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ABSTRACT

This independent study aimed to investigate the influences of accounting
organizational culture and internal environment on the quality of work of accounting
practitioners in Bangkok.

The sample group used in this study comprised 400 accounting practitioners in
the Greater Bangkok Metropolitan region. The research instrument used to collect data
was a questionnaire. The statistics used to analyze data were percentage, mean, standard
deviation, independent sample t-test, one-way ANOVA, Pearson’s correlation coefficient,
and multiple regression analysis.

The study results revealed that the overall accounting organizational culture and
the overall internal environment were both rated at high levels. Certain elements of
accounting organizational culture, such as the sense of community, affected the work
quality of the accounting practitioners in terms of participant satisfaction. But the
elements of integrity, empowerment, decision making, and caring had no effect on the
quality of work of accounting practitioners in Bangkok at a statistically significant level of
.05. Conversely, it was found that all the three dimensions of internal environment being
relationship, personal growth, and system maintenance and system change affected the

overall work quality of accounting practitioners at a statistically significant level of .05.

Keywords: organizational culture, internal environment, accounting practitioner,

work quality

(4)



