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ABSTRACT

The purposes of this study were: 1) to study the levels of perceived self-efficacy,
technology adoption in the workplace, and employee job performance within a logistics
department, 2) to compare the differences in personal factors affecting employee job
performance in a logistics department, 3) to examine the influence of perceived self-efficacy
on employee job performance in a logistics department, and 4) to investigate the influence of
technology adoption in the workplace on employee job performance in a logistics
department.

The sample group used in this study were 218 employees in the logistics
department of TMT Steel Public Company Limited in Phra Nakorn Si Ayutthaya province.
The research instrument used to collect data was a questionnaire that was tested for
content validity and reliability prior to data collection. Descriptive statistics as well as
inferential statistics, including independent sample t-tests, one-way ANOVA, and multiple
linear regression, were used to analyze data.

The study results showed that the overall level of perceived self-efficacy,
technology adoption in the workplace, and the employee job performance in the logistics
department were at a high level. Differences in personal factors of gender, work experience,
marital status, and job position did not affect employee job performance in the logistics
department. Conversely, differences in educational level and average monthly income
affected the job performance of employees, in the logistics department, at a statistically
significant level of .05. Moreover, it was found that the construct of perceived self-efficacy
and technology adoption in the workplace influenced job performance of staff in the

logistics department at a statistically significant level of .05.
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