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ABSTRACT

The purposes of this study were: 1) to examine current and desirable conditions
of distance education management through information technology of educational
institution under the Secondary Education Service Area Office 7 in new normal era, and
2) to investigate guidelines for the development of distance education management
through information technology of educational institution under the Secondary
Education Service Area Office 7 in new normal era.

The samples of this research consisted of 325 teachers from 44 schools under
the Secondary Education Service Area Office 7 selected using the sample size by
Sirichai Kanchanawasi and stratified random sampling method. The informants from the
interviews were five institutional directors, experts, and teachers under the Secondary
Education Service Area Office 7, and ran the project of distance education
management through information technology and held in the positions of educational
institutions for 5 years or more and they were selected by purposive sampling method.
The research
instruments were 5-rating-scale questionnaires with dual-response format and structured
interview forms. The statistics used for analyzing the data were frequency, percentage,
mean, standard deviation and the interviews were analyzed by content analysis and
frequency distribution.

The research findings were as follows: 1) The current and desirable conditions of
distance education management through information technology of educational

institution under the Secondary Education Service Area Office 7 in new normal era as a
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whole were at a high level. 2) The guidelines for the development of distance education
management through information technology of educational institution under the
Secondary Education Service Area Office 7 in new normal era showed that qualified
classrooms and professional development were the most needed. The guidelines
included the following: (1) teachers should be developed to learn about distance
education management through information technology, (2) teachers should do
classroom research distance education through information technology, (3) teachers
should do individual development plans and should participate community of
professional learning, and (4) institutional administrators and related people should

appoint a commission of supervision.

Keywords: distance education management through information technology,

guidelines for the development, new normal era
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