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ABSTRACT

This research aimed to study: 1) the current conditions and desired conditions
of the administrative skills of school administrators in the digital age in Pathum Thani
Primary Educational Service Area Office 2, and 2) the guidelines to develop administrative
skills of school administrators in the digital age in Pathum Thani Primary Educational
Service Area Office 2. The research samples included 317 school teachers working in the
academic year 2020 under the Pathum Thani Primary Educational Service Area Office 2.
The proportional stratified random sampling was applied. Key informants consisted of
6 school administrators. The instruments for data collection were a questionnaire and
an interview form. The data were analyzed by using percentage, frequency, mean,
standard deviation, Modified Priority Needs Index (PNlyagiies) and content analysis.

Research findings revealed that: 1) the overall current conditions of the
administrative skills of school administrators in the digital age in Pathum Thani Primary
Educational Service Area Office 2 was at a moderate level while the desired conditions
of the administrative skills of school administrators was at a high level, and 2) the
development guidelines for the administrators in the digital age in Pathum Thani Primary
Educational Service Area Office 2 included (1) interpersonal skills: administrators used
social media to communicate with government agencies in liaison among individuals and
departments, (2) learning and teaching management skills: training was encouraged to
strengthen the skills necessary for applying technology as teaching media for teachers
intensively and continuously, (3) conceptual and creative skills: school administrators

provided support to and encouraged teachers by recognizing the idea that achieved its goal



with an award and decision-making opportunities, (4) cognitive skills: policy was set up to
promote and support teachers and was considered a common practice that teachers in
each subject group used ICT as a tool to organize learning activities, and (5) technological
and digital skills: there were both internal and external contests for teaching innovation

to encourage teachers to use technology in various fields.

Keywords : administration skills, administrators, digital age
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.991 80
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