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ABSTRACT

The objectives of this study were to study the operation of academic work, and
to study the guidelines for the development of academic work of the Registration and
Measurement Unit at the Thai Traditional Medicine College, Rajamangala University of
Technology Thanyaburi. This research studied 200subjects, which consisted of 175
students, 15 faculty members, and 10 staff members, who received assistance from the
registration and measurement unit in 2020.The sample size was calculated according to
Tarc Yamane. The research instrument was a valuation questionnaire, and structured
interview with open-ended questions and confidence level of 0.98. The statistics used

for data analysis were frequency, percentage, and standard deviations.

The findings showed that satisfaction levels of service processes and procedures
was high (%=3.83), satisfaction of service personnel was high (%=3.95), satisfaction of
facilities was  high (%=3.83), satisfaction of service quality was high (¥=3.88), and
satisfaction of action plan was high (%=3.90). The results of the study on improvement
guidelines found that flow charts for various tasks should be published, the number of
staff is insufficient, the location is unsuitable and more facilities should be added for
users. However, the quality of service is currently at a good level, and more channels

could be added to publicize the unit’s action plan.

Keywords : Study of Operations, Academic, Registration and Evaluation.
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