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ABSTRACT

The purposes of this research were to: study the operational problems and
develop operation guideline for financial staff in charge of government advance and
government credit cards at Rajamangala University of Technology Thanyaburi

The population in this study comprised 8 4 employees who was in charge of
government advance and government credit cards at Rajamangala University of
Technology Thanyaburi. This qualitative research deployed in-depth interview as
research instrument. 12 employees were included in the interview. The validity of the
data was assured through the use of triangulation technique that allowed interviewees to
check and confirm the scripts. Quantitative research method was also deployed.
Quantitative data were collected using a questionnaire that had content validity and
reliability. The data were analyzed by using descriptive statics which comprised of
Frequency, Percentage, Mean, and Standard Deviation.

The qualitative research results revealed that the operation problems included
insufficient personnel who understood the procedures, lack of coaching and mentoring,
complicated working process, lack of operation manual, and insufficient operation
equipment. The suggestions and recommendations from the interview included
recruiting personnel who have accounting background, self-improvement through
financial seminar, consulting experts, providing operation manual, and proving enough
operation equipment.

The quantitative research results revealed that operation problems were
complicated work of government advance and government credit card including documents
and ERP system, lack of system link and operation format of government advance, lack of
detailed operation manual, different understandings of rules and regulation among operation
staff. In addition, staff lacked the knowledge and understanding of government advance and
government credit card.

The guidelines for operation were suggested. They included providing clear and

precise operation manual for government advance and government credit card. Apart from
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ERP system, e-Platform according to guidelines of the Ministry of Finance should be
implemented to improve safety and facilitation. Staff should plan and control working
process by work prioritizing. Staff should also continuously develop working skills in order to

understand working process.

Keywords: guidelines for development, government advance money,

government credit cards
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seAunssuivesimeunuugeuausaladesing  dreiueendu 5 sedu nn1sAwImEns Al
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= 1Y) =
A3199 3.2 NSUARUNUNYTLAUALLLUULAREY
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AURUNATEIIILNS a3 Anuainse/Usvaumsal audgiinisiuliieme (Mean = 2.820,
SD = 0.697) 53ufiednuiugufiRnuiulunasessvniswasinsasansvsnisdldiiiome
(Mean = 2.730, SD = 0.588) wagn 5a0uUMIBkuzdI5N15UH UR Funoulumsviinu lidaw
lofmamudsununsuftRinuresyransiutunasessivns ssniadmiiguiavey
NUNLAzETURRYE UL (Mean = 2.600, SD = 0.746)

M19199 4.12 Aade wavdiulsauuinsgiu JymlunsudiRnuiutdunnsessisnis
warUnaiAshingwng vosmtieruludsin uvivendumelulagsuunasyys

ATUNTZUIUNTT
y seaulaynnlun1sufinsnu
Usymignunszuaunig
Mean SD ulana
1. OUAURUYATEIIINITLazUnSATAnSIYNIS 4170 0.774 YTy
fenudutourialuenans wagssuuansaune (ERP)
2. yaansamglumbieau danudala Weddussuy . 3.450  0.648 110

war s deuTIvNIT AURENATEIIIINITLAE NS
ARSI SUANE ey

3. sy Ads lumsufiRou fufunesesswnis 3330 0545  Uiunang
wazUnsAsAng1uN1s AquLASe Litniau

4. gileldlunsuftRnusutunasessvnisuas 3770 0.717 1N
Unsiasansvnslidaau

5. amadenlesszuunsoguuuy (Platform) Tunis 4.080  0.779 aly
UHURNUAMURUNATOIIIFNNT UBNIIN TEUUTRYT
3 §f (ERP) iilovaglumsinnaau

3734 3.760 0.693 an

NPT 4.12 WU ApausvuasunudUlngdsyautaymiunisufdfauniu
RuvAses1vNsuasnsiAsAing1vNsiunszuIung Tnsnmsiimazuuuedeegluseiuinn
(Mean = 3.760, SD = 0.693) waziilofiarsansiedenuin %’aﬁﬁmmﬁlaqaﬁqﬂ AD UAUEY
NATDI51TNTUaTURSIASARTITNNS SAnududeuiicluienans wavsruvasauna (ERP)
(Mean = 4.170, SD = 0.774) uazdosesamnie vnnisidenlesszuunieguuuy (Platform)
TumsufoRausuRunnsesstvns uenanszuulyd 3 37 (ERP) ilevaelunisinniaau
(Mean = 4.080, SD = 0.779) sdsgilefltlunisufiRnusutunasesssnsuaz dnsiasin
s1wnslddnian (Mean = 3.770, SD = 0.717) ludiuvesyaaininigluniieau daudila
Aeafuszuunazssdousanis MutunasessinisLazinsiasingvnsiuandiaiy
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(Mean = 3.450, SD = 0.648) Waztasiime seidou Ads lun1su Uy aukunaseIsIsnis
LazUnsATAngIIN1IARILATe LiTALU (Mean = 3.330, SD = 0.545)

M131991 4.13 Anade wazdiulenuuninsgiu Jomlun1sufiinuiultunnsessisnis
warUnsiasAnswns vomdisnuludsin uwivendomelulag swiepasyys
AULATIATINUFINDIANTS

seaulaynnlun1sujinnu

Jgymanulaseasianugiuasdnis

Mean SD wUana
aouivhau ldazenn wasainsliifiosne 2310  0.676 1oy
Yan gunsninesile MFUGTRNY lifigamne 2580  0.662 o
Yan guasaiadosile AldUFTRu lddaan 3350 0549 Uunan
Nuay

4. ussemavesanuUFTRNulimngay 2210 0.746 oy
Nuildifomelunmsdnfivionansiiunesessienis 2450 0.735 o
LAz URILASARTIVNITVDINUILIY

594 2.580  0.674 o

NI 4.13 WU Araukuuaauamdvgdsyaudymlunisudfauniu
Sunasessnsuazinsiasinssmssulasadsiugiuesing lnenmsadidazuuiads
ogluszduties (Mean = 2,580, SD = 0.674) uazilafiosansedonuii fefifianadugaiian
fio Yaq gunsalieesile MdUFTRIL Liflanuviualie (Mean = 3.350, SD = 0.549) wagdo
sosaunfe Tan gunsalinTosile AlTUFURMULNBNe (Mean = 2.580, SD = 0.662)
Fuiuiliifsmelunsiafivienarsiunasessenisuazinaasinggnisvemiieaiy
(Mean = 2.450, SD = 0.735) luduuesanufivine lilavenn uasainsliiifiesms (Mean = 2310,
SD = 0.676) uagdadanfo ussenavesanuiufifauldvungay (Mean = 2.210,
SD = 0.746)

2.3 mylaneiumdlunsiaunmsufiRnuresdmiiinmsiudutunesas
F1UN15UaLUNTATANTIVNS

miﬁﬂw’m%ﬂﬁ;ﬁ%ﬂﬁ‘iLﬂiﬂzﬁLﬁaar"ﬁJLLm‘mNMMiW@iﬂmiﬂﬁﬁ’amuﬁmﬁummm
nsLariasinsins1un1s Jinsesilagnismaniesas (percentage) LazkaNLIIAILA
(frequency) naMTIATIEsTOYARARIRINTIT 4.14 - 4.16
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AN5199 4.14 ANUD LATA3REAY LUINISTUNISHAIUIAIULRUNATEITITNITHALUASLATAR
FIYNT ATUYAAINT

. aem oy il
wuwnslunsWauimMsuifauduyaains o) Souay
A
1. dmsfndenyaaInsnianug auausan1eiulad 46 54.80

NsdulagnsaUURu
2. dmsivuanthin1su URNuAURUNATETI¥NITLAL 39 46.40
Unsiasansun1siidniau

3. yaansAsiauaues Willanws anadala lunufimau 59 70.20
AURUNATOIIIYNITUALUATIATANTITNTRE 1AADALIAN

4. yAanIMTHNINAEEluM N msmuau Inesesau 63 75.00
aupNIndu 1SaRiuvesnu

5. yamnsmsiinisAamunueewieiiles iteluduia 42 50.00
GLENIPIPRY

6. uwanwdAsuGeu verUinw Audiislrnudssriiamisny 43 51.20

d‘ o aa a wa o
WetisnsuuRuyssyndldlunisinuresnuies

MNP 4.14 wudmeunuuasuauanvg liauiuiwamsdumsiaunis
UURNUMURUNATEITIINTHazURSATAATI¥INIT ATUYARINT AIRULINAR UARINTAITE
mymauEulunsviaug msraua leeBesdduauaud iy seauvesu f5mau 63 au
Anduiosag 75.00 sedaenAe yaansaasiauiaues nliainus anudila Tunsug vk
MuunaseITYNIskazinsnsAnsIwnIsegwnaeaial 391uiu 59 au Anduiesas 70.20
dnsfmdenymannsiiiimg anuanansamsiusaiimstulaensenufoiau S5 46 au
Anifufesay 54.80 wandsuFous veAUsnuAugifinnudseninmeny Wethisns
UjuRunuszendldlunisinuvesaues f9mau 43 au Andusesay 51.20 wazyaaINsAds
fnsAnpunuegisdelies iielinudisagarsiune fidwau 42 au Andudesay 50.00
ALEIAY
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A15199 4.15 ANUD KATANSREAY LU LUNNTNAIUIAUEUNATBITIVNITHALUASATAR
9UNIT AIUNTEUIUNT

o foa AU Y
wuamelunsauINsUURMUAIUNTEUIUNS o) fouaz
Au

1. esdelviingg kM sufdlussrinsihsnuiufoRa 43 51.20
fufunasesensuasdrsiasAnsvnsiiiewaniUdey
Aus Uszaumsal vilinisuuauiiussansam
sNBTy

2. fimsdlianud enudilaferfussideuiissnsiimue 50 59.50
TuAyeansmelumisnu Wesinsuudou ielian
msuftandullufirmadendu Tnsemeyaainslvl
wieliAnautlansaiiu

3. davhdumeuvdeaiiolunsUftRnuduiunasessns 68 81.00
wazUngiAsAns1un1sdmsuuAaINIeUN SR UL EHENREY
fifLau

4. 1hszuu Kaizen (laisw) 1iasuldlumsyiauiiods 29 34.50
Tumsiinneiantuneuvieusuisnisvhan anaau
Fudourosu wazasauwinnssulunisiiau

5. thsguuddnnsednd (e-Platform) Tnadiguiuuniud 64 76.20
N3ENTIMIARINMIUA dauvasaie Wiunyiediuae
ANNAEAIN TUNSUHURNUATURUNATENSITNIT UINAIN

syuulnyd 3 46 (ERP)

NA15197 4.15 WU dreuwuugeunudndlnginnuiiuiwwmalunsimunnis
UHURNUAMURLNATOITIYNSHALURSIATAATITNIT AIUNTEUIUNTT SIRULINAD InVnTunou
wsaalalun1sU] IR MU URUNATIT19N Az URSIATAN 1Y SEIMTUYAINTA 1UNTTIRY

Y a Ao A o a & v = o a & a ¢
warHBuRuntaiay d91u0u 68 Au Anllusesay 81.00 sesatunfe WUrssuudiannseiing
(e-Platform) TngdlsUwuun1uiinsensaen1saasimun danuvasnsdy WandieduleaIy
azan Tun1suuRnumMuRunAseIsIwun1s wenanseuudnd 3 1A (ERP) d91u3u 64 A A
< b4 a L b4 p 4 ¥ Adl L2 = ‘ﬂl o ¥ 1
Jufesar 76.20 In1sdnliaiu anudilafelduseideunsivnisivualiunyaains
agluniieau Welinmsuuwadeu wWeliAnnsujuanduliuiienadeiu lnaane
yransbdiieliminanudilanseiu d9wau 50 au Anldudesay 59.50 AIsdAlndinig KM
suiulusEnImigNuiU RN UAURUNATEIINSHasTRILAsAnTITNIs B AN A Y
Au3 Uszaunisal vinlvinisufuRauiivszansamungadu d9wau 43 au Anduieuay
51.20 waganvneme 1U1seuu Kaizen () wWsnusuldlunisinumetiglumsieeian
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JUABUVS BUSUITNMTIINUARANNTUTBUYDIU karas1auInnssulun1svinau 97uwiu 29 Au
a [~3 %
AnLdusasay 34.50

A15199 4.16 ANUD LATANSDYAY LU IUNNTNAIUIAURUNATBISIYNITHALUASLATAR
579115 MUlATIATINUTINBIANTT

a
wwanslumsiannsufifnudulasaiaiuguasdng ﬂ;?)ﬂ Sowaz
mstleiosle gunsalfliileane vualy uazniouliau 51 60.70
2. daliinsnsaatige 3w indesile gunsal Wilelrmeslldny 57 67.90
RRGHG!
3. dalitviesdmufuenansiiteruazaan iSeuies way 45 53.60
Uaensiy

NN 4.16 WU Jeeuwuvaeuaudnngliruiiuiiwwamdunisimuins
UURNUMURUNATEITIINITHATTRNILATANTITNIT AMULATIATIINUFIUEIANIT A1AULINAB
o v o o A = ¢ A v v ¥ | A o a I
Folniinsnsiatnge Snw sesile gunsal welimeuldauediane 9w 57 au Aadu
Soway 67.90 s0%a91AD AIsHATRD aUnTalNiEane Vivalle wasnseulde d9uau 51 Ay
Amdudewaz 60.70 wazilosgnde dabidnesdmsuiuienalsiianuazain Sauiosuas
Uasade 19117 45 au Anduseay 53.60
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HAUKAIY (Mixed Research) lafinunanisidesanidu n153deidsaanin (Qualitative
Research) Wagn15398L89U3u10 (Quantitative Research)
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fegnnswUsduniieny ang ends dln nes miensisdeuneluaniuning1de
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Sampling)
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Ietwuaiaideranuiinz@nuludnuazniie 9 neufiazriinisanelaefaiuazsiuwuy
vanedailelilddeyalusedudn Fensnsraueeiinisdvasanlusadiuiiddy Ao Jam
guassAlumsufoRcu uazuuamandlalusudng @ sadenisdunivalifieliuansanm
Anviunazdeiauauuziisaiudgmilunisufiinu meidedaliua Wuluuseunu uus
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daueneumiawanfusadildainnisduaivaitnivusddesndujianisuas sy
Uspiiuddny lunisadranuudeunu dunsnsadeuanuifisssadadomlnedideng
FURUNATEITITNTUaTNTIASARTIYNS §119u 3 i ilemArdwilanuaenadossyning
FarauiuA el Uanis (Index of Item Objective Congruence : 10C) naasUeavil
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mstiauenam i feluadsl fiseinauonanmsifomuinguizasd Tnemsinaeh
Hoyautsoondu 2 nou fail
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wazdnsiAsAnswnsineukuaeunudnlng Gesar 96.40) \umands uasdumneayie
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psAmsitlunsviien wu ussemelunisianu Yan gunsallumsufsRnuldidieame Tl
yiuasly TeaonadeaiuluIAnues Steers, 1977 (Fsislu Adana La3ya3, 2558) Aldna1nin
HaN1SUSURMUYeIeIANTINaisEansHa w’%alﬁ%uagﬁuﬁa%’a Ao Yadudnuwazveantinau
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NANTSASIAFBUANULTBNY (Reliability)

Reliability
Scale: Alpha corn test 30

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0.0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's | Standardized N of
Alpha Items Items
917 917 14
Item Statistics
Std.
Mean Deviation N

Al 2.83 1.234 30
A2 2.50 1.106 30
A3 2.43 1.073 30
A4 2.57 1.165 30
B1 3.13 1.167 30
B2 3.53 1.106 30
B3 2.87 973 30
B4 3.00 1.203 30
B5 3.20 1.126 30
Cl 2.23 1.223 30
C2 2.40 1.163 30
C3 2.63 1.217 30
c4 2.17 950 30
G5 2.83 1.315 30
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Item-Total Statistics

Scale Cronbach's
Scale Mean | Variance | Corrected Squared Alpha if
if Item if Item Item-Total Multiple Item
Deleted Deleted | Correlation | Correlation Deleted
Al 3550 | 110.121 486 .709 917
A2 35.83 | 107.316 684 782 .909
A3 35.90 | 110.438 561 724 913
A4 35.77 | 104.047 792 827 .905
B1 35.20 | 107.959 615 .854 912
B2 34.80 | 117.131 245 392 924
B3 35.47 | 111.499 573 741 913
B4 35.33 | 107.126 628 817 911
B5 35.13 | 107.016 684 871 .909
C1 36.10 | 104.300 738 881 .907
C2 35.93 | 103.926 799 946 .905
C3 35.70 | 105.597 686 861 .909
C4 36.17 | 108.833 731 .886 .909
C5 35.50 | 103.914 693 765 .909
Scale Statistics
Std.
Mean Variance Deviation | N of ltems
38.33 124.230 11.146 14
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