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ABSTRACT

The objective of this independent study was to investigate the attitude and
satisfaction towards the quality of the education website TruePlookpanya. A
questionnaire was used as the research instrument to collect data from the samples
who were 400 respondents. The statistics used for the data analysis were percentage,
mean, standard deviation, Independent Sample t-test, One-Way ANOVA, Multiple
Comparison Test using LSD method and Pearson's Correlation.

The research result showed that most of the respondents were female, aged
between 15-19 years old with an educational backeground of high school or vocational
school students. The Google Website was used as the first search engine to access
the website, and Facebook, respectively. In addition, the favorite content on the
website was Knowledge and TCAS. Most respondents had very good attitudes
towards the website and were satisfied at the highest level.

The hypothesis testing revealed that different genders and different ways to
accessthe website did not affect the overall satisfaction using the service.
Nevertheless, different educational levels affected the satisfaction of using the
service. The groups with high school/vocational education were more satisfied than
those with an education level lower than high school. In terms of the attitude of
users, the attitude towards the information content correlated with the satisfaction at
a moderate level (r = .311**), benefits (r = .259%), multimedia and modernity(r =
.190**), and functional and system aspects correlated with satisfaction at a very low
level (r = .119%).The overall satisfaction with the use of the service was related to

recommendation to tell others to use the service at a high level (r = .697 *).

Keywords: attitude, satisfaction, website quality
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