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ABSTRACT

The independent study aimed to investigate 1) demographic factors influencing
consumers’ decision making in food delivery service selection in Pathum Thani province,
and 2) marketing mix affecting consumers’ decision making in food delivery service
selection in Pathum Thani province.

The sample group was consisted of 400 consumers in Pathum Thani province
who used food delivery service. The research instrument used for collecting data was
questionnaires. The data were analyzed using frequency distributions, percentage, mean,
standard deviation, independent sample t-test, one-way ANOVA, and regression analysis
with a 95% confidence interval.

The study indicated that 1) demographic factors including educational level
and monthly income had an influence on consumers’ decision making in food delivery
service selection in Pathum Thani province. 2) marketing mix including price, place,
promotion, people, physical evidence had an effect on consumers’ decision making in

food delivery service selection in Pathum Thani province at a significance level of .05.

Keywords: demographic factor, marketing mix, food delivery service
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JalawAse (Likert Scale) UssunaiAn 5 529U 1a8NISMASMUUTDIANDUILNE 5 S8AU

JEAUASULUY 5
JEAUALLLY 4
JEAUATIUY 3
JEAUAZLUY 2

SYAUATLUY 1

(%
6§ aa

1%

AZLLUU

AZLUU

AZLUU

ATLUY

AZEUU

YY)

NSATITVERANUFIULALITUA

D Db 3D
© ©

o)

I IS o w
B AMNAIALY

fAnudAn

a

9 danuddguiniign
TAnudAuIn

Y1unae

1

9 denudfytey

¥ A

Uoegn

WUS BNV NWULNTHANLAIVBIILUTAAY

v a L3 Y aad ~ ¥ 1 a ! ~
28] GZNﬂ’ﬁ’JLﬂi’]%ﬁﬂ]%l‘dﬁﬂ@WUi’]UUiiﬂ?ﬂLWE]IVW]?TUQ’]LQ&EJ (Mean) FIULVYAVUNINTZIU

(Standard Divination) vesusastadenanuludiuiiazldrenduisneniinnasdnsaguuenain
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(Standard Divination) sasustaeilafefifnuluduiasldwondiineufinmesdusaguuonain
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3.4 MIwATvkasuUanataya

HAnwandunsiiasizideyalagn1sviAtaiAn e seuuAs N AT ha111N1s
AnszideyanuauvansuarauIRgu fai

1. AT19a0UTRYARINNYNABIENYTAIYBILUUABUAY

2. NM3a35%a (Coding) MHINTIADUAIINGYNA BILALANY TAUAINTIVABUAIY
gndesvessiaBnafsroutszanana

adaflflumsnneideya

1. afifienssann (Descriptive) iuadfldusuendnwaziluvedoya loun awd
Youay Aade wazdiudouuuinnsgu

a a

2. @dB90usu (Inferential Statistics) LievnnageUALLATIM IievAAA
yasiauls lneadd il

2.1 19adif Independent Samples t Test LUTHULTTEUAMULANA TN
Alade vesnguiogeiiuinm 2 nguiuly fissduarandedunaadd 95% (O = 0.05)

2.2 1485 One-Way ANOVA lunisnagaurSauifisuanusaseninenade
vosnguieg Wil fszduanudotunisadd 95% (O = 0.05) enuanuuandIeinnis
nagouAuwAnanuluseg Tngld3EnsiUseuiieuAadenuy LSD

2.3 1¥nsmaaeunnszduannosannis (Multiple Linear Regression) Loy

AUAUNUSIZNINAINUTZAUN NN TNAINUINITHALNEANTTUNISEENTTUINTEI8 NS
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=~ YA 9 ' a 1% = = o &
DIUN LLagiqﬁj‘lﬂmaL@@u I@Eﬂsﬁﬂ’ﬁﬂqﬂqﬂqqﬂiﬂLLagiﬂﬁlag NiqaagLaﬁl@@ﬂmEﬂUu

A13197 4.1 uananud wazSerasveddayaraluveInouLUUARUATN FIUNANLLINA

LIl U Sovaz
48 165 41.20
AN 235 58.80
39U 400 100.00

91015797 4.1 WU geeusuvasuaudulugilunands 9uau 235 au Anduy

$a8az 58.80 WASINAYIY U 165 AU ARUSaay 41.20

M131991 4.2 LERIAND karIaazUeilayanlUTeRaULUUADUNY TIUUNATLDNE

21 U Souaz
N3 20 U 78 19.50
20-30 164 41.00
31-40 134 33.50
41-50 19 4.70
51 Yauld 5 1.30

594 400 100.00

31M15197 4.2 WUl feeuluuasuniuddulvgiieny 20 - 30 U 91w 164 Ay
Andusesar 41.00 so%a9u1fe H01g 31 - 40 U 1w 134 au Andusesas 33.50 0186
11 20 Y9uau 78 Au Andusesaz 19.50 01y 41 - 50 U 91u0u 19 au Andusesas 4.70

a1y 51 VIl 4w 5 au Andufewas 1.30
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M19199 4.3 wanIAND warSarYeIteyav I lUTRERBULUUABUAIN TIUUNALADIUATN

071U U Joway

lan 258 64.50
AUTH 142 35.5

39U 400 100.00

a ! 4 ! 1 [
INAITNN 4.3 WU E\JJG]E)‘ULL'U‘U?I@‘Uﬂ?ﬂJﬁ'Ju&LWiyJiJﬁﬂ’]Uﬂ']WIﬁﬂ 1UIU 258 AU

Andudesay 64.50 wavausa 31U 142 au Anduseas 35.50

M990 4.4 uaneAud warosarvestayanalUrel nauLUUARUNIN TIUUNAINTEAY

NNSANYY
STAUNTISANEN U Sovay
fnUSaaes 94 23.50
YTy w3 260 65.00
Useyl 43 10.70
gandnUSeyaaln 3 0.80
374 400 100.00

NAFNA 4.4 WU Freunuvasuaudlngfinisfnuiseaudigyns 3w
283 Au Antdudowasr 70.70 sesasunAsySgaln S1uau 84 au Aatduiesay 21.00 F1n
USeyy193 druu 20 au Aadudosas 5.00 wazgandausagiin 13 $1uiu au Anluievay

3.30

A13199 4.5 WERIAND wazSeaz eItaaTlUTeIRaULUUADUNNY IIUUNANNDITN

1IN U Soway
UniFeu/dnAny 120 30.00
Fusrny/wiInausFIavng 53 13.30
UTENLONTU/TUIN 136 34.00
SRRV 72 18.00
3u 9 19 4.80
39U 400 100.00
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1NATT 4.5 WU greuuuasunudulngloninuidniensu/suing 3uiu
136 AU Anduseway 34.00 sesaunfeandntniew/dndny) 1 120 au Anduiesas

30.00 21Twgsnadudy $1uu 72 au Anludosas 18.00 o1TwiusIan1s/MunusEIamie

d1uau 53 Au Anludosay 13.30 waveTndus W withu $1uu 19 au Andudesas 4.80

M19199 4.6 LaAIAND LarTouazYaItayavI U UBIERaULUUADUNY FIUUNANTEAUTIELA

AoLRou
szauselanaou U Sovaz
i1 15,000 UM 13 33,50
15,001 - 30,000 umn 164 41.00
30,001 - 50,000 um 78 19.50
50,001 - 100,000 U 19 4.70
100,001 vl 5 1.30
39U 400 100.00

1A 4.6 WU {reuwvuasuaudulngiiszausglaseinay 15,001 -
30,000 U 31u7U 199 au Astdusesay 49.80 satasunAesiulasawiau 30,001 - 50,000
UM 31U 93 AU AnvuSesar 23.20 s18lanawmauniin 15,000 UM 31uU 78 AU Anlu

Sauaz 19.50 wazsnelarasmau 50,001 - 100,000 UMW 31u7U 30 AU AntduSasas 7.50
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U900
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Ay
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FEYLNN
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JEEENNNITIIUINIG
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