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Accountant Recruitment in Phra Nakhon Si Ayutthaya
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ABSTRACT

The objectives of this study were to investigate the qualifications of new age
accountants that are consistent with the needs of different organizations, and the
influence of qualifications in accountancy on the recruitment of accountants in
Phra Nakhon Si Ayutthaya province.

The sample group used in this study comprised 291 businesspeople and
employees that were entrepreneurs, branch managers, and the heads of finance and
accounting in Phra Nakhon Si Ayutthaya province. They were selected by using the
stratified sampling method. The research instrument used to collect data was a
questionnaire. The statistical methods used to analyze the data were Pearson Correlation
Coefficient, exploratory factor analysis (EFA), one-way analysis of variance and multiple
regression analysis at the statistically significant level of 0.05.

The results revealed that the size of the business organization was correlated
with the need for accountancy qualifications that included studies in accounting,
personal tax accounting, auditing, accounting related law, social media applications,
interpersonal communication, English language skills, civil and commercial law, and
transparency. Also, the type of business oreanization was associated with the need for
accountancy qualifications that included studies in strategic accounting decision
making, accounting software applications, professional development, and accounting
standards.  Furthermore, it was found that accountant qualifications that included
studies in English language skills, professional ethics, accounting information technology
skills, and professional accounting and tax accounting skills had a statistically significant

effect on accountant recruitment decisions at a level of 0.05.

Keywords: accountancy qualifications, new age accountant, accountant recruitment
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14U 30 YA lenageunuieiu (Pre-test) lngdanmadudszansuearvesaseuuin
(Cronbach’s Alpha) Imai%’lﬂﬂmiuﬁwL%ﬁ]gﬂﬁﬁl%ﬁm%’umﬁmawﬁm%gamqaﬁa
mduUssansueatn msiidminndt 0.7 JulunazAsiunasiuunsiede (Corected Item

Total Correlation)Psi@A1u1nn3n 0.3 Yuld
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Corrected Do o £
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PIUTINWENIAUIVI TN Y 10 0.966 0.966
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Aadsf 1.00-1.50  vaned fnauandRegluseiutlesiian

3. ANSNAFEUALFURUSTENI U DATERS 51U Fa838n153ATIEN
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9 9
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45



[

AUNAZIUN 1 SNuaEUeIEn1uUTENOUNITRIANITIINI AN TA11UADINIS

Y

AnandRvesindydealudunnsieiy

v v A

AuNAgIUN 2 aarudseneumsnivuiauaneeiy dauneinsaaaudRvesdin ey

gAlmaiuansngiu

'
a

auufgIuil 3 anuusznaunisiulasiasanguananssuuaneneiu dauneenis

Y

AaudRvesindydealdunnsieiy

IS v A LY

AUNATIUT 4 PuvinweIINTYd dnaranisiansandmdaniutinUayd

o

= ¥ % ¥ v =

AuuAgIUN 5 Aurinwenieanunalulagalsaumna Inason1snansuAnEensy

:)G
2
2D

a v A

AUNATIUT 6 AUTINYENINIWIBINGY Inasan1sisanAnianTuindyd

AULATIUN 7 Awinwenngrnenineteniudnd InasemsiasandadensutinUn

v v A

AUNAFIUN 8 FNUITTLUTTAIWITN Tnasion1siTanAnFenTuTndnyd

o

v A

auuRgIun 9 MuvinwemeinusyuUBanvseling dnadensiansandadeniutnUad

AUUATILN 10 AMViNweEn AW TaUMAN KUY dnadonsiansandadensuinUad

AUNFTILN 11 Auvinwensa@saumedu 9 luaniulsznaunis dnasen1snansun

Y

ARMLEBNSULIN

ig

46



uni 4

wamﬁmsﬂzﬁ%’aga

nsAnwAuaiBaseises Auaulivesindydyalmininasenisiarsandadon su

Udé‘Lv [

ndgdludmianssuaseiaysen lasiusulaglduuuaeununainnguiiagneadiuiu 330 4

(3

Weldvinistaszidoyadanssaun lngldlusuunsudniagulunmsimszinisanase

EDY

\FanvAne (Multiple Regression Analysis) 1neld A15eeay(Percentage) A1tade(Mean)
1 ~ . . = [

wazdudeuuuLINTgIU (Standard Deviation) tlasainkuuasua1uduluukuuaa Uiy
Likert Scale 9fuUsBaszUazAIMUIAY LATaslialdlunismadeuauufigIume ILATI2YNS
annaeldanyAn (Multiple Regression Analysis) fisgautiadnAwy# 0.05 znanslmiug
FYALBYAYBINTIATIHNUBLALATHATDINITIATILVITOLAYDIUUUAD U Y Tae Uy

Myaszvideyaniluveneukuuas Uy

HANSNAFRUANNATINA 1 DeauufigIud 3

NMFIATEdeyaedItuAnINUENaUNTS

a & v wa L% v = 1 v} U a % n‘l

mMylaszvideyanuautRveninUndyala uagiudsseaumsiasandadenlylu
nsAadensulindydluimianssuasaseysen

NSNAADUANUAUNUSTEMIN LU DATY

NANSVAGRUANLAgIUT 4 AeanuAgiud 11
4.1 Fyaranwainldlunisiaseideya
n WY IWIUNFUAIBENS
X unuAnedu(Mean)

SD.  wnu dndesuunnsgiu (Standard Deviation)

t UNU @A TR TN ANTTYEIAYINNITUANLANLUY (T-Distribution)
F U @RANITNA TN ALTTYEIAYINNITWANLASLUY (F- Distribution)

)

Sig  wnu dudAgnsana (Significant)

Y 1Y

* U AtEAYNNENATISZAU 0.05

)

*x un ArtedA N NEnANTEAu 0.01



4.2 msAaszvideyanaluvasineuuuusouny
MNHEETINMBULUUADUDIM THamua 330 AL WU fRoULUARUAMNTENT By
Tadanysal 9w 39 AY Fsnundengudiegns 9wy 291 Ay
foyavhluvesireunuvasuay Wumsiaszihlvesineunuvasuay lagld
A13eEae (Percentage) bawA AWRAINISANYY MMuUszaUN1ISAINITYINUAUTYT Aurisau
TaqUu ne

v a

A1U7RIN1TANYN

a o

NMIETINUI FROURUUFOUINUAUIAINTTANYY ATy es 91w

o

a

61 au Aniluseway 21 Usganadnuau 190 au Andudesas 65 wazganit3yy1ss 40 Au

Andudesay 14 auaisu

M19197 4.1 UaARIAI9INGNMBE1 TUUNMIUATUIANTTANY

AAN1TANEN MUY Souaz
aniySeanes 61 21
YTy w3 190 65
N INUTYA3 40 14

374 291 100
NURANITAN
geaniuTayes mnUSaes

14% 21%

USeyyes

65%

A 4.1 AipseideyaniluresnauwuuasuniulagliTesas AuydinisAnY

Y

a8



v

b4 ¢ o 1'%
AMUUITTAUNTITAUNTITNINUATUUY

1NNTEITIINUI FRaukULasUAIUAUUTEAUN1 TN ST Ty d

o

[

918391 6131 10 U 1w 136 au Andudesas 47 01891u 10-20 U d1uau 83 au Andusey

av 28 uare1gau 20 VIUlU S1uu 72 au Anwdudesas 25 muaeu

M19199 4.2 UAAIANYDINGNAIDENS TUnAILAUUTEAUNTTAINSYIOUAUTYY

gulszaunIsalnIsTinauR Uy MUY Souay
91991usNG 10 T 136 a7
918911 10-20 T 83 28
915971 20 Tl 72 25
33U 291 100

b4 < o 14 L |
AMUUTTAUNITAUNITNINUATU Y

91847 20 U
Auly
25%

918911 10-20
v
28%

=] a ¢ <& % vy o ¢ °
AINN 4.2 ’JLﬂ'ﬁ’lmﬂ‘uE]ﬂ,Ja‘Vl’JVLU“UENQﬁ@ULLUUﬁ@Uﬂ?&JIﬂEJI%iE]EJaS AMUUIZAUNITUNITNINY

Y

¥ v A

AUV

a9



Aunieudaguu
{ 1 graukuuasunuaIudwntautagiy dantdide

1NNITAITIINUT
188 Au Anluievay 65 4313 S1uu 73 au Anduseway 25

IS o

ANTHULAZANSUT 91UIU

o

WagHUSINT 91uau 30 A Andudeway 10 mwEdy

A19197 4.3 LanaA1veINguiIeg1e uunauauiuisnulagiy

auvsaudagiy MUY Sowa
Wnten1iukaznsUeT 188 65
HAANT3 73 25
AUINT 30 10
394 291 100
fusms Aundsarutagliu
10%
HAANTS
0 LY L4
25% Want
wHUNUeyT
WAYNITHY
65%

AW 4.3 Aiesgvideyanilivesineukuuaeuaulaglifesas Ausdurtsulagu

50



LA
INNITAITIINUN Q’GIE]ULLUU?IE]UQWQJ@]}’]NLWWUWEJ 1w 57 AnduSesay 24

wazIwAnge S1UIU 164 AU Anduiesas 76 AudRu

M19197 4.4 UARSAIYDINGNAIBEN TIUUNATUATLLINA

L U Sovaz
48 57 24
AN 164 76
39U 291 100
LWl
%8

ﬂ'g.\m;r&/,’ :

a a ¢ v Y v Yy 9
AN 4.4 '3Lﬂiqgﬂcﬂaﬂuawalﬂma\'i%mallLLU‘Uﬁ@UﬂqQJIﬂEJIGZﬁaUa%ﬂWULWﬁ

4.3 ﬂ']‘iaLﬂi'\gﬁ%‘a%aLﬁﬂ?ﬁ’Uﬁﬂquﬂiﬁ:’ﬂaUﬂqﬁ
ANBAULVRIANIUUILNOUNITBLANITTIND
31NNN581533aNU31 deeunuvasuaiulaatiugsiauszian 11vesAuLsen
d1uru 47 au Andudesas 16 iesiudiuaniley S1uau 70 au Andudesas 24 USEMSAR
J1uau 141 au Acdudesar 49 uazuddnunivudiin 91uiu 33 au Anduiesas 11

ANUAIAU

51



A15799 4.5 LAPIANYDINAUAIDENY THUNAUAIUAN B VBN UUTENDUNITOIANITTINA

ANWAILYDTAIUUTENIUNITRIANITTIND U Souaz
yapanuiedudves a7 16
naviueauadny 70 24
UIENI1n 141 49
USENUTUIIND 33 11
EREY 291 100

ANWAILYDEAIUUILNDUNITDIANITTIND
USENUmUdg ymnanuAe Ly

i 4.5 Ainsgvideyamluvesineunuudeuniulagldiesny AnvurvesanuUsznoUNS

Y

11% HRLRN

16%

BIANITTINT

YUINENIUUIENBUNS

31NN158152ANUI7 EmeuiuudsuatulaaniiugsisnenaiuvuInaniy
Usgnounis gsnavuiaiin I1uiundnauliiiu 50 au yuaanzdeulidiiu 20 d1u S
140 au Antdusosar 48 §5A9AUIANATT TIWIUNTNUIENIN 50-200 AL Yuavziden
T 20 - 200 A1 31w 99 au Andudevar 34 wazgsiavuiaivg Snuunidngu 200

auuly uaanzdew 200 Suauly $1uau 52 au Aadudesas 18 auddiu



A1399 4.6 LAAIANTDINGUAIDEN IIWUNANLAUIUIAAAIUUTENOUNS

VUINFAIUYTENBUNS I1U9Y Soway
FINAVUIALEN 140 48
§3NVUIANA4 99 34
g3navwInivgy 52 18

34U 291 100
Rty PWIAEAIMUIZNBUNS

18%

~

i 4.6 Ainsgvideyailuvesdneunuuaeunulagldfosay vunaanulsznouns

Taseaianguanavnssy
31NN15E153NUI grevuuuasunidladniugsisnenaiulaseasiangy
o a [ a v
PAANMNITNUTLAN LNUATHATENAIMNTTNDIMIT 910U 27 Au Anluesar 9 dudgulaa
U3laaduau 78 au Anvlufesar 27 ganan1sidu 99w 29 au Anludesaz 10 dun
o a < v v a v 6 ! 1% o a <
gaamNgsy 913U 55 Au Anvludesar 19 edmnsuninduazneasns 31w 8 au Andy
Sovaz 3 ninens wau 7 A Anduderas 2 USnns Sauau 35 au Anludeas 12 was

wialulad 371uu 52 Ay Anuseray 18 Aud1au

53



M13197 4.7 LAASANTDINGNAIDEN TUNANUAUIATIATNNGUQAANNTTY

Taseaienguanamnssa 319U Soway
NYATHALAAAIINTTUD NS 27 9
duigulaauilan 78 27
33nan1siy 29 10
Aufngnamnssy 55 19
admsunInduaznaasng 8 3
NINYINT 7 2
N9 35 12
wealulad 52 18

33 291 100

TAsea319Nguansa1nN I
Ju 9
0%

/ INEATHAY
U3M3

walulag PIEAIMNTIH
12% W

NN : I3

2% 9%

adSuNSNg e i
LALNBASS

3% 19%

] a v & % vy % ]
amwm 4.7 '3Lﬂﬁqgwm@llamjlﬂsﬂ@\?ﬂdm@ULLUU?‘@UQ']NI@EJI%?E]EJT&% Iﬂﬁﬂaiqﬂﬂquq@aqwﬂﬁiﬂ

Y

4.4 nsimszideyannauinvasinUygalnl wazdiuusseaun1siansan

Y q v

L AL L - |

UadeinldlunisdndeniuinUndludanianszunsAiagsen
HANFIATIEFwUsAUAMENTRvetinUndaalu lawn
1) auinweneiuRndndnd 2

2) gnusinwenanaluladansaune

54



a 1

2.1 fuitnwemenussuudiannseling
2.2 PUNINYLNNAUEITAUNANNUYT
2.3 furinueneasaumadu q luaaiudsenaunis
3) AUNNBENNNIBING
1) shungyaneieadesiudnd
5) $1u5581UTIAVIIN waran TR el ssERuNsRansantadei
TlumsdndensutntnTlusminnszuasaiogsen fyeasiden il

M13197 4.8 A1ede daideauuiinggiu luamsiumneu senisiiansandaiensutindad

ludmianszunsesgse

FLAUAY

AauUAvasinUaydenln X S.D. o
AALAY

1. AUYINEENNALITITNT Y 3.84 0.59 3170
2. puninwgmamaluladansaumea 4.08 0.61 3170
2.1 suvinvgmesuszuudiannsedngd 4.17 0.57 317N
2.2 $UNNYENAUANTEUNAN T YT 4.03 0.54 3170
2.3 furinwenasaunedu o 4.02 0.77 110
3. AUTINYENNATYIDINGY 3.71 0.73 11N
a. srunguaneiietesiulyd 3.77 0.84 1N
5. NUDTIUIUTIUIVITN 4.29 0.62 3170
394 3.98 0.48 Pl

AINA15197 4.8 EWUIN izé’ummﬁmt,ﬁu%wzimauquaaummﬁwm 291 AU
aghinudrdnlaenmsinegluszauunn (X=3.98)

A a & P | P a AN A = = —_

Wiefarsaundusiesuaznudn A1uasseIussaimIndaedsuiniign (X=4.29)
$99A9UIANUT NEENIINALUlalaauNA (X =4.08) USeNaumevasns@a AuinuenIaniy
syuudlanyselngd (X=4.17) Auinuen19m1uansauman1 st (X=4.03) Auinuenig
ANSAUNABUS (X=4.02) AusnEen19nIuIvITNTYT (X=3.84) Arunguaneiliieiveas

[y

Aty d (0=3.77) wagsusinwensnwdange (X=3.71) audey
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A13197 4.9 Aade drulsuuunnnigiu AnuAniuteRoULUUABUNNAWTINYEN19AY

v A

FTnTgdseszaunisiansantadelunisandensutintyd

e o , _ 3ZAUAY
AuauUAvasinUayealn X S.D. o
AnLIiU
1.1 arusmunsdnindayd 3.81 1.05 Gl
1.2 Anuimumsdnindndnsluldyanasssuni 3.86 1.04 )
1.3 arusmunsinindadngyaeuig 3.73 1.11 Gl
1.4 anu3aumsininUyinsiliunng 3.74 1.12 110
1.5 AN3AUNTTIAVINIUNITEY 3.84 0.93 )
1.6 ANU3AUNINTIRERUTYT 3.77 0.99 Tl
1.7 mvwauladmansineanuieyd 3.82 0.96 3170
1.8 auaiursalunisdnnisuagldnagnslunis
e A e oo 391 0.98 an
Anaulafeanulyd
1.9 ngruneiieateanun1siUydwayIvnandayd 3.91 0.91 3170
1.10 A laldisndnnstyd 4.01 0.89 3170
33U 3.84 0.59 un

NMTNN 4.9 LNV TEAUANUAAIUYBIROULUUADUAINTIIVNA 291 Audzl

(Y 14 Y 14 v A i

ANMUFIAUA U NN AT ITNURTRE I USEAULIN (X=3.84)

o [ )

WeRasandusiedoaznuitlvinnudiAy 901.10 anuelaladivnInnieUyd

fAnadguInfgn (X=4.01) 09891709 1.8 Auausalunisdnnisuasldnagnslunis

Y] v A Y

T (X=3.91) wazde 1.9 nguueigitesnunisyintydwagivdndey

D

fnaulanegInu

v A

(X=3.91) 98 1.6 Auiiumsnsavaeudyd (X=3.77) 48 1.4 Anuiiunsdavhdaydnel

3)

'
o | a

UARR (X=3.74) uagde 1.3 ANUIAUMSIAIUninsyariiiu (X=3.73) muadu
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A13797 4.10 Aede drudosuunnsgiu AnuAnvudegnouluuaeunINTinyeNg

wialulagaisaumanaseaunisiansandadelunsandonsutin U

va  w w . - 3ZAUAY
AuauURvasinUydgalnd X S.D. o
) : AL
2.1 auvinegmemuszuudiannseting 4.17 0.57 1N
2.2 9UVINBENIAUATAUNAN 19U Y 4.03 0.54 11N
2.3 AUNNYZNIETAUNADU ) 4.02 0.77 110
394 4.08 0.61 an

31NA1599 4.10 WU TEAUAIUAMAUTDILADURUUADUAIUTIINNA 291 AU
aglinnuddgaurinwemanalulagasaunasgluseauunn (X=4.08)

WeRansalusiedeavnuinliniudidn auineenesiussuudidnnsedng
] N a — Y o v v a8 Y
ANLRRYUINNEA (X=4.17) FDIDIWIATUNNYLNNAIUAITAUNANIIUYY (X=4.03) WaznIy

VinwEEnsaumADY 9 (X=4.02) Audey

Y] 1

A13197 4.11 Aede drudenuuinasgIu AuAniulonoULUUADUNUAWTIN YN

Y

v A

szuudiannsedindresyaunisiinnsandadelunsandensutindeyd
. > ( _ FLAUAY
AauURvatinUydealu x S.D. L.
ALY
2.1.1 arursaldarugunsal aseslddrineiu
) § 412 086 1N
AOUNILADSLA
2.1.2 arusalalusunsy Microsoft office 16l L
4.30 0.84 un
Word, Excel, Power point
2.1.3 arursaldlusunsy Application Tunnsg
Anfedeanssenineuanale Ly Line, Facebook,  4.22 0.86 170
E-mail
2.1.4 gansaldauszuvdunesilalunsdudiudeyals  4.18 0.92 uN
2.1.5 darnusuazarunsaufuiauniulasinig
4.02 0.98 un
National e-Payment
39U 4.17 0.57 un
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PN 1 [y a < v &
NFEITINN 4.11 38NUIN 33@‘Uﬂ’3’mﬂ(ﬂL‘VI‘L!‘UENQG]@‘ULL‘U‘U?IE)UQ’]ZLWN‘VIQJ@ 291 AU

]

aglvianudidgyiurinuenisinussuudidnnsetindegluszaunin (X=4.17)

o w v

dlefiansandusedessnuitlianudidy 902.1.2 awsaldluswnsy Microsoft
office 14 19 Word, Excel, Power point filadganndign (X=4.30) sesadnte 2.1.3 anunsn
T4lUsunsu Application Iumiﬁm(ﬁia%amiizwﬁmﬂﬂal@f L%U Line, Facebook, E-mail
(X=4.22) 40 2.1.4 awnsaldeuszuudumesidalunisduiudeyald (X=4.18) 4o 2.1.1
annsaldaugunsal iedeslddtinauaeuiinmesle (X=4.12) sesawun 9o 2.1.5 finvwiuay

anunsaufuRaumnalasenig National e-Payment (X=4.02) asansiu

A1319¥l 4.12 Anade dudesuuninggiu anudnmiudelneuwuudeunuiuinue

v A

NIAUETAUAN U TR szRunsiatsantadelunisdndeniutindyd

AuauUAvasinUayealn x S.D. STAUAINY
AL

2.2.1 Wawnsudngagusing 9 meday® 1wy Express, 3.96 0.99 Xl
Microsoft Dynamics AX WHudu
2.2.2 annsaassudydifiensdnnasTi 4.10 0.99 3170
AusEnauns tneld Power BI,ns 9 95 olUsunsuaY 9
ﬁﬁ?ﬂ’]iﬂi’]‘ENWUﬂ’ﬁU%MWﬂﬁﬁUEEUi%ﬂ@Uﬂ’ﬁ

394 4.03 0.54 4N

NANT9T 4.12 WU S2AUANNANTINTRIIREULUUADUNNTINA 291 AuRglY

o v

audfyiuasaunaneUyderlusziuun (X=4.03)

o

A a < 1% ' b4 o ¥ I o o A
L?LIEJW"\]']iﬂJ']LUU?WU%@Q%WUUWIW@?WNE’WQ@H UV2.2.2 @UNTAATNINUUYTLINDNNT

dnsiviEUsznaunis lagly Power Bl, ns1wl, n3elUsunsudu q Ma111305180UA5UIMS
Tifuguszneuns (X=4.10) sesaaun $82.2.1 Wsunsudniaguane g mela® wu Express,

Microsoft Dynamics AX LHugu Anadeanniiga (X=3.96) amandu
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A15197 4.13 Aede drudenuunnnsgiu pmuAaudeneuLUUaBUa UMY
nsansauwmasy o lusniulsznaunis seszaunsiatsanidadslunisdadeon

v v v A

SutinUnyd
AauURvasinUaydenln x SD.  sEAUAY
AR
2.3.1 Tusunsumadaflamsfidaulseneunsadnedy  3.50 0.99 110
2.3.2 inwgmsiseugimalulagansaumelny 9 453 093 UN
3734 4.02 0.77 4N

PN 1 [ a < ¥ &
1NM15197 4.13 ANV TLAUANUAMTIUVBILRBULULUADUAUNTIIVAA 291 Al
alvimnudAgeuinuensansaumeduy o luanudsznounis egluseduin (X=4.02)
= a [ v 1 (% o w v Y] a 1 =
Wenasalusiedessnuinlinudidy do 2.3.2 vinwenisieuiinalulad
arsaumelyy o Alafuuinfign (X=4.53) 509831170 2.3.1 lUsunsun1eUydanis
A01UUIZTNOUNITATINTU (X=3.50) MIUaIHU

A1319% 4.14 Anade @rudenuuninggu AnuAniudeneukuUde U UInYETINg

v v A

A8 AszRunITasantadelunisdndeniutindyd

o

va LY L% = 1 L
AuauUAvainUydealvy X S.D. FTAUAIY

a <
AR

3.1 ansaildulanuniwsangulasgnasudiu - 3.70 1.00 1N

AMERR

Y

3.2 @30 EUNUINISINgulaBe 1T IUIgY 3.65 0.98 1N

3.3 @IU190M5IANIUUNAIUNIBI8INgelaves 370 0.97 10

gNFBILaTIINGY

3.4 @ansaligudennurnetennunwsinguld  3.76 0.92 1N

9E19NADINNINgUTE A
3.5 AAudeag1glunisdnvindyuazsnesiu 376 1.00 170

nsRudunwdinge

33U 3.71 0.73 4N
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PN 1 [y a @ v &
NFEITNN 4.14 38NUIN 33@Uﬂ’3’mﬂﬂL‘VIu‘U@\‘1Q®@ULL‘U‘U?IE]UQ’]ZLWN‘VIQJ@ 291 AU

v v v v |

aylinudfauinwenanwsangy agluseduiin (X=3.71)

o

definnsandusederznuilianuddy 103.4 anunsadeudennumnedeni
awdanguliegagniowmuinguszasd uazs.s Tmnmdsmalunsiniiyiuasssany
msRudunwdingy Auedeunniian (X=3.76) sesaunie3.1 amnsailsivla AL
AMwdangulaedasuiiugniewasde3.3 @11150M513N1UUNAINAT I8N g wlel
9 19gnAatasInsa (X=3.70) 5898311903.2 @unsaaunuiatersengwliegrediuigy
(X=3.65) mud1e

A13197 4.15 Aede drudonuunnnsgiu amufndiudednoukuuaauauiungrne

IS 1 % a v v A

WNedesiulyd deszaunsiarsantadelunsfndensutindeyd

o

AauURvatinUydealng X SD.  sEAUAIY
a <
AnLITY
4.1 danudineiulszaiadeginsuazannsadldly 382 0.98 1N
Tun1sufumaula
4.2 danufiferfudssananguunsunuasnidiyd  3.73 1.01 Wl

waganansathluldlunsufinnula

39U 3.77 0.84 an

Q{' 1 [ a =4 £ &
31NM15197 4.15 NV TEAUANUAALIUYDILADULUUABUNIUNMILA 291 AL
aylinnuddgaungmnefnetesivin® egluseauuin (X=3.77)

¥

diefnsunlusedesgnuinbiauddy 4.1 danudiferduszinaiuging

wazasalUldlunsufuRaould Anedemniign (X=3.82) sesaunded.2 danuiieatu

Usssnangrsneunaazwidlvdwazansnsathluldlunisufjifauld (c=3.73) amuddu
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A15197 4.16 Aede @HudsLULNINIEIU AUAAVIUTONROULUUABUAUALASIENUTIA
TN foszauniTiansanadelunisdndensutindyd

AuauUAvasinUayealn X S.D.  TzAUAY
a <
ARLAY
5.1 ANUTRARNEFITN 4.21 0.90 ly
5.2 Anuiessssukasaududass 4.21 0.96 1N
5.3 A3 ANwEnse anuenlaldamadndnnae 4.29 0.85 ly

n1ssnwmnsgIulunisufinnu

5.4 AN55AWIAINNAU 4.34 0.87 110
5.5 anuldsala 4.39 0.87 170
593 4.29 0.62 110

N 1 [ a < ¥ 3
1NATN9 4.16 9ENUIN TEAUANUAALTIUVRIRADULUUADUAINVINNA 291 AU
awlvinud A uAURTIEIUTIAAN TN aglusyiuun (X=4.29)
A a < v 1 v o W v ] i .q' a
Wonasaundusedesznuitlininudify o 5.5 arulusddannaduuinian
(X=4.39) 509893118 5.4 N13INWIANUGU (X=4.34) 599891790 5.3 A11UT AIUAINITE

auentalaniaivdnwaznssnwuinsgiulunisujoRen (X=4.29) 4o 5.1 mudednd

493ALag5.2 AuLsssTIkazaududase (X=4.21) aud1au

A13197 4.17 Aede daudeauunnnsgiu anudniudednoviuuaouny sedunsiiansan
UadelunisAndonsutinUayd

v v v oA —_— [ a <
ANMANUAVDIUN Elluﬂi‘c’mslﬂll X S.D. ITAUAINUANLAU

1. iudnduladensuidndydlaeli 4.27 0.76 110

anuarnutasednenuluszaule

o

33U 4.27 0.76 4N

NA1597 4.17 2eNUd SEAUANNANLTIUYBILADURUUADUINTIINUA 291 AL

o

srlimnudfgsziunmsiiansandadulunsdmdonsutindaTeglussiuann (X=4.27)
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'
IS v LY a

Wenasudusiedeaznuinlinudidny sesunisiatsandadelunisdmdansu

o
o 1 a

Undylaiade (X=4.27)

4.5 NAN1INAFBUHNNAFIU

4.5.1 NAHDUANNAFIUAIUNTOULUIAA Faedayaiigiuaniulsznaunisiu

AauURAvasinUnydealvsl

a

AITENAADUAMULANAIITENINANARYRE19NTNINNT 2 nguTUlY (F-test)

wagldn153tAT19AINLUSUTIUNILAET (One-way Analysis of Variance : ANOVA)

'
o w aaa Y]

9819l AYN9EDANTEAY 0.05 FINANSNAFRUANNAFIY UL

] [

AUNAFIUN 1 SNwLUeIanIuUITNOUNITRIANITTINANLANAIAY TANADINTT

v A

AavanURvesindaydgalmaiwansni

v o9

A157197 4.18 LERINANITNAGOUAT F-test AATIERANULUIUTIUNILAYY (One-way Analysis
of Variance : ANOVA) lag573 587174 nwaizvesanuusznaun1sesnnisgsig

fuauautAvesinUydealvs

- oo C WMaIRY
AauUAvasinUaydealn SS df MS F  P-value
wususau

JEMINNGY  3.592 3 1197 1.084  .356
1.1 audmunisdnvihdayd amelungu  317.013 287 1.105
571 320.605 290

J¥MINAgY  5.184 3 1728 1620 .185
melundy  306.040 287  1.066
311.223 290

1.2 Anu3aunsIninUaydinie

Ruldynnasssun

sewiengu 11356 3 3.785 3116 .027*

1.3 A33AunsIninUnyd .
melungy  348.650 287  1.215

AnByani
33U 360.007 290
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A157197 4.18 LERINANITNAGOUAT F-test ALATIERANULUIUTIUNILAYY (One-way Analysis
of Variance : ANOVA) lag513 587114 nwaizvesanuusznaun1sesnnisgsig

funnauURvesinUdealni (o)

AuauURvasinUylen undendny

, SS df MS F P-value
v wlsusIY
L4 pnuiaumsdninUnn® sewdengy 3740 3 1.247 989 398
DENEER aelungu 361930 287  1.261
33U 365.670 290
1.5 A3AuN15IAIngY seniangy  1.209 3 403 462 709
N3 melungy  250.199 287 872
U 251.409 290
1.6 AnIAuMIRTIRdeulnd  sewdnengy 2977 3 992 1.010 389
aelundu 282,054 287 983
33U 285.031 290
1.7 mnuadlavnansiiisafu  sewinengu 3469 3 1156 1.250 290
Unyd :
° aelungu 264593 287 922
33U 268.062 290
y sgwiwnay 475 3 158 162 922
1.8 AwaaluN15IANTT :
wagldnagnslunisindula aelungu  280.020 287 976
Redutnd
” U 280.495 290
1.9 ngranefiiendosiumsrih  sewdungy 891 3 297 359 783

LY

TuazIvIINUeYT

melungy  237.604 287 828

37U 238.495 290
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A157197 4.18 LEAINANITNAABUAT F-test IATIENANULUTUTIUNIAUAET (One-way

Analysis of Variance : ANOVA) lag57 581919 anwalzUosan1ulsznauns

aaANsgIniuAnaNTRvesintydgall (sie)

U |

AuauURvaintydealvd  urdspdu P-
wUsUTIU > o M " value

1.10 Anwelald sgwiengy 1865 3 622 782 505
TNy melungu  228.121 287 795

RV 229.986 290
2.1.1 annsaldaugungel sewienguy 1832 3 611 818 485
wedldiinnunonfiunes  molungu 214196 287 746
la ERTL 216.027 290
2.1.2 ansnsaldlusunsy JEWiengy 2836 3 945 1340 262
Microsoft office i Lafu melungu 202552 287 706
Word, Excel, Power point 323 205.388 290
2.1.3 anynsaldlusunsy sewinangy 2722 3 907 1233 298
Application Tun1s nmelungu  211.203 287 736
Aasedeanssywinayanals T3 213.924 290
WU Line, Facebook, E-mail
2 14 arursald o mll JEMINNQY 2279 3 760 899 442
L. oo v awlungu 242429 287 845
dumesidalunsduaudeyals \

U 244.708 290
2.1.5 Imnusuaganansn sgvinngd 2065 3 688  1.010  .540
U uRnumulasanis melungu 273811 287 954
National e-Payment 33U 275876 290
221 Waunsududaguena 9 sewdnngue 5766 3 1922 1254 115
N0 LU Express | melungy  276.818 287 965
Microsoft Dynamics AX 33U 282.584 290

Dusu
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A15197 4.18 LAAINANIINAABUAT F-test ATIERANULUTUTIUNIUAED (One-way

Analysis of Variance : ANOVA) Tng 928 5¥%114 SnEagU0anIu

Usgnaun1sesAnisganafunaautAvesindaydyaln (de)
- oo C hWAIAY P-
AuautAvasinUnydealnsl SS df  Ms F
wusUTIU value
2.2.2 ans0asnsulayd sgwiingl 5570 3 1857 162 .128
Usmsbigusenounis lagld  aelungu 279.220 287 973
Power BI,n39 U 284.790 290
2.3.1 WaknsuneUayd sgwingy 1707 3 569 359 560
lvnEfaauUsENeUNS melungu 237289 287 827
a1ty sw 238997 290
. L. JEMmINNgY 1741 3 580 782 572
2.3.2 inwen3i3eus ,
. , melungu 248980 287  .868
wialulagansaumelmla
374 250.722 290
3.1 anwnsaflesdulamny sgvinnay 2186 3 729 730 535
mwdinguliegiasuiin aelungy  286.398 287 998
anAed ety 288.584 290
JEMIeNgy  8.215 3 2738 2907 .035%
3.2 @UNT0AUNN ,
. . melungy 270328 287 942
AMe8IngulaegtIugy
U 278.543 290
3.3 @NTAATIIUUNANY - TEMNINGY 6.285 3 2095 2258 @ .082
AMwdanguliegiegneas melundu 266299 287 928
LAz 3N 32 272.584 290
3.4 aunsaidoude JEMINNgU  5.538 3 1846 2211  .087
ANUNNNETBAY melunga  239.623 287 835
AMwdengwldegnegnaes 59U 245.162 290

(% (3
AN UIZEA
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A157197 4.18 LAAINANITNAABUAT F-test ALATI8MANULUTUTIUNGAYY (One-way

Analysis of Variance : ANOVA) 1ag523l 531114 8Ntz 0danIulsznaunns

aIANsgInnuAMaNTRvetinUnd galvy (o)

AuaNUAvainUyd RGP gH P-
gAlva wlsUsIu > @ W " value
4.1 danusinediudszana seninangy 1521 3 507 521 668
Sy nsuazanunsally amelungu  279.187 287 973
Tun1sufumnula 39U 280.708 290
4.2 fanwdifentudszana sewinengu 11457 3 3819 382 010
nguinewnsasdivduae avelungu 286550 287 998 5
anunsatldlglung 53 298.007 290
Ufusaule
5.1 AAPedndansn JEUINNGY 3617 3 1206 149 217
aelungu 232012 287 808 2
37U 235.629 290
5.2 AATE9sTIINAL JENINNGY 2113 3 704 758 519
Adudase aelungu 266678 287 929
33U 268.790 290
5.3 1143 ANATNNTE ELA e RN r 1.520 3 507 697 555
anmelalamandnuay  avglungu  208.652 287 727
nMs¥nwEnsgulunis 53 210.172 290
U UReu
5.4 MIINWIANUAY FENINNGY 7.297 3 2432 329 .021%
melungu 211700 287 738 7
U 218.997 290
5.5 anulusdla FENINNGY 1.274 3 425 559 642
melungy  217.846 287 759
33U 219.120 290
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INATNT 4.18 UWEAINANITNAFBUAT F-test ILATIZNAMULUTUIIUNLAY?

1 [y 1 o./ o oJ

(One-way Analysis of Variance : ANOVA) 1agi591 WU wansinsdueseildud1agnieada

o v @ [

Tnefiseiuddnfidunald (Pvalue) sndseiutivddaiirmualy (P-value<0.05) wansin

o

Y]

AnualzUoan1ulse ﬂ’e)‘Uﬂ’]iENﬂﬂ’]iﬁiﬂﬂ Nﬂ’l’m%@ﬂﬂ’ﬁﬂmﬁuUWﬂE}QUﬂUﬁU ﬂIVI?,JIG‘l‘EJi’J%J

<

uanenaif tufeseusuanuigiu

v A

M13197 4.19 Nan1sSEUEUANULANG1NALRRE TR0 AnaNTRAvTeNInTYY

U WREYRIENUUNBUNMTBNNTTSNA InellSeuiisusiee aaeids (LSD)

ANWUZVDI
o o A . A0y UAARAL ., . UTEm
AuaudAvaintydealv L. e UsEn
dsgnaun1s ety . .o URIYUY
) y Audau  3nn .
29ANTS REEN 319
5313
ympanuienlu 071 3760 218
Y Y [ o v A L%II’]SU’PJQ
1.3 anuimunsdnyidayd
e avudu - - 447" 289
UM - - - -.158
USENUMITUINNG \ . - -
= [
YARAAULALITUY )
- - -.439 -.113 .035
LAIUBY
3.2 @U130AUNY R\ . .
5 .. MU . - 326 474
mwdangulaegetiugy N
UM \ - _ 148
VTN BUTIAR - - - -
= [
yAraAuLAeILdUY

. § ) - 546~ -326  -017
35 ummmmmm’tums b91UDY

vy TuassneunITiY MU - - 220 529"
Junwsang e USENINN - - - 309
USENUN U - - - -
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Y

o - a i ] = ' wa v Ao
M1319N 4.19 Naﬂ']iL‘UiEJ‘UL‘V]EJ‘U?’TN&ILLG]ﬂW'NF’\I']LQaEﬁWFJQGUBQ ﬂmaN‘UmsU@QUﬂ UYL UNFA

ANWUEYRIENIUUTENOUNNTEIANITTINT InalUSeuiisusned aaeds (LSD) (vi)

ANWULVDY Y
— oo . yanaAl . U3Em
AnauUAvasinUaydenln d01u L. e UsEm
wendy . URYUY
Usenaunis ., Wudw e
¢ - L1V 1NA
29ANTIFIND
4.2 fanudinediulszana uARaAULALD -163 241 427
nguInsusasdvduas  udnves
annsnitulglunig VANV oM - - 404" 590"
Ufusaule USENINA - - - 186
VTN
ol
5.4 MIINWIANURY UAAAAULALY .
vV F 446 77 017
Wukaved
VNaviuE I - - ~269"  -.429"
UTEINNA - - - -161
UTENUMIYY
31n

31NM13199 4.19 ANWUEYBENIUUTENOUNITOIANITTINIVILNDULUVADUAY

Tudaniansruasasegsen wana1eiy Usenounie 98 1.3 Auiaun1sinyindnyd
= oAy 1Y) Y o o = a

AMByaAufiude 3.2 @a1wrsaaunuaividengelaediaiiuig, 4a 3.5 AA1ULTEIV Gy

Tunsdidgduarenunsiuduniwnsingy, 9o 4.2 Sanufiteddiuussanangmunguns

o

wazwdgduazantsairlulelunisufifeuld was 7o 5.4 n135nw1ANEY wansnaiy

o w aada

| Ao ] Y} = ~ = ] Y Y aa !
DYNUUBAIAYNE@NANTEAU 0.05 LUBLUIBUMBUAIULANAINAUTIUAAIELIT (LSD) WUl
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F1891un133udun1wsingy ngudiegisyaraaufenduidiveslinufadiuiosnin
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fo 4.2 finnufiRerfulszananguinsuisuagyndvduazannsailuldlunsu iRl
nauiegnaudILiinLANIULINNIINAUAIR I NUTEINIIALAZNqUAIaE N UT I YUY
18 5.4 NM35nwIAUEU nqudegyaranuisnludiveadinnudaiuuinniinguiiedig
Wsudiuiaznguiiedisiisiudluiinoiudaiudesniingudlogrsuigndida
WANAUAIBENTUTINUM YU

AuuAgIUN 2 aarudsenaumsnivuauaneeiy dauneinsaaaudRvesdin ey

aAbtuaNenaiu

A15719% 4.20 LEAINANITNAGDUAT F-test AATIERANULUIUTIUNILAYY (One-way Analysis

of Variance: ANOVA) 1533 589 vunanuusenaunisiunuaudives

Y I

v A
indnydealvg

aodutRvosintoBenlud sS df MS F ”
’ v wusUsau value
1.1 Au3Aun1sIninUny® JENINNGY 8238 2 4119 3.798 .024*
nelungy 312.367 288 1.085

) 320.605 290
1.2 Au3aunsInin sy FENINNGY 6479 2 3239 3.061 .048*
MERUlAYARASTINA nelung 304.745 288 1.058

U N2 ° 2P0
1.3 A33AUNSIAInUn Y FENINNGY 7.232 2 3616 2952 .054
AnSyandi melungy 352.775 288 1.225

EREY 360.007 290
1.4 au3auns3IninUnyd FENINNGY 3.671 2 1835 1460 234
AMeliiyana melungy 361.999 288 1.257

EREY 365.670 290
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A15719% 4.20 LEAINANITNAGOUAT F-test AATIERANULUIUTIUNILAYY (One-way Analysis

of Variance: ANOVA) 1ag533 5eving vunaaulsenaunsiunuaudives

Y

nUnyTyAlnl

auaulAvasinUydaalvel  undsndu P-
wusUTIU > oM " value
1.5 AU3AUN15IAYIngY JENINNGY 913 2 3495 3.620 .592
N3 melungy 250496 288 965
U 251.409 290
1.6 ANNFANUNNTATIVEOY FEWIeNGY 6990 2 3495 3620 .028*
Toy® melungy  278.041 288 965
U 285.031 290
1.7 anuaulagansi FENINNGY 3.422 2 1711 1862 157
Aeaiudnyd melungy 264639 288 919
U 268.062 290
1.8 Auaunsalunis FENINNGY 2.966 2 1483 1539 216
ansuazldnagnslunig aelungu 277529 288 964
dnauladentudad oty 280.495 290
1.9 ngrneiieadesiunis  sewinangy 5.724 2 2862 3541 .030*
Uy BuasdnTndayd melungy 232771 288 .808
U 238.495 290
1.10 avanenlald FENINNAY 551 2 276 346 708
TNy melungu 229435 288 797
U 229986 290
2.1.1 annsaldaugunged FENINNGY 376 2 188 251 778
wsedlddinnunenfiunes  aelungu 215652 288 749
la 52 216.027 290
2.1.2 anansaldlusunsy FEMINNGY 2.990 2 2127 121
Microsoft office ¢ Lafu melungu 202399 288 1.495
Word, Excel, Power point 39 205.388 290 .703
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A157197 4.20 LAAINANIINAABUAT F-test ALAT18ANULUTUTIUMGAYY (One-way

Analysis of Variance: ANOVA) Tags2s 521119 unanuusznaunisnu

AaauURveinUnydgaln (so)

auautAvasinUndenalnl  undwdy P-
wusUTIU > M " value
2.1.3 anansaldlusunsy JENINNGY 4.409 2 3.030 .050%
Application lun1s melungu 209515 288 2209
Aasedeansszwinayanals pieY 213924 290 727
Wi Line, Facebook, E-mail
2.1.4 anunsaldaussuy FENINGY 3.161 2 1580 1.884 .154
Suwesidnlunisduiu melungs 241547 288 839
Toyala 53 244.708 290
2.1.5 fianusiaganunse SENINNGY 1528 2 764 802  .449
U Rnusulasang melungu 274348 288 953
National e-Payment 33U 275876 290
2.2.1 Wawnsudugagusne @ seminangy 4919 2 2459 2551 .080
MaUayy LU Express , aelungu  277.666 288 964
Microsoft Dynamics AX PRIV 282.584 290
Dudiu
2.2.2 gansnaisaulngy FENINNGY 1496 2 748 760 468
vImsbigusenounis lagld  anelundgu 283294 288 984
Power Bl,n3 U 284.790 290
2.3.1 WaknsuneUayd FENINNAY 121 2 061 073 930
avneaauUszneuNs melungu 238876 288 829
CEAL 5 238997 290
. . FEMINNGY 696 2 348 401 670
2.3.2 inwen3iTeus |
alTaBasaunelyee aelungun  250.026 288 868
Rty 250.722 290
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A157197 4.20 LAAINANIINAZDUAT F-test AATIZUANULUTUTIUNIGAYY (One-way

Analysis of Variance: ANOVA) lagsa3l 5211748 tunnan uisznaunisnu

AasanURvetinUnydyaln (se)

AuauUAvainUndealnal  undiady P-
SS df MS F
wdsusu value
3.1 anansadledulaniny sgvdnngy 597 2 298 298 742
Mwdangulieginsuiiu aelungu  287.987 288  1.000
ELY 53 288.584 290
. sevengy  7.035 2 3517 3731 .025%
3.2 @NUNTNAUNUINIYIING Y ,
.. melungy  271.508 288 943
Taeeneg1uey
U 278.543 290
3.3 @11130ATINUUNAIY JeMIeNgY 5317 2 2658 2865  .059
mwdinguldednsgnieaiay  aelungu  267.267 288 928
TI0157 57 272.584 290
W4 JEMINNgY 4272 2 2136 2554 .080
3.4 anunsnildgudeninuving /
5 . o melungy 240889 288 836
ToANUNTIBINGwlnoEs
o ’ 524 245.162 290
gNABINNLINgUTTANA
3.5 feudmnglumsdai  sswiengy 14053 2 7.026  7.250 001
Unyduazserunisdudy ameglungu  279.109 288 969
ANY1DING Y 574 293.162 290
4.1 finwiiftulsyana sgwdnngy 5018 2 2509 2621 074
Sy nsuazanunsatluldly aelungy 275690 288 957
n1sufuRaula 53 280.708 290
4.2 fianuiiferiudsana sgwinngy 10306 2 5153 5159  .006*
A REIR NIRRT ITRE amelungy  287.701 288 999
anunsatilglunsuon 53 298.007 290

ule
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A157197 4.20 LAAINANIINAZDUAT F-test AATIZUANULUTUTIUNGAYY (One-way

Analysis of Variance: ANOVA) lagsa3l 521174 tunnan uusznaunisnu

AaudRvesindeyTyalu (ve)

auautAvasinUnydealnyl  undsady P-
SS df MS F
wUsUTIU value
s¥WIenaN 4725 2 2363 2947 054
5.1 pudedndgain melungu 230903 288  .802
U 235.629 290
4 JEMINNQY  4.631 2 2315 2524 082
5.2 ANUENETTHLALAIY ,
L. melungu  264.159 288 917
Wuodse
U 268.790 290
5.3 1143 ANANNNTD JEWINNGU 553 2 276 380  .684
A lalamadndnuay  aelungy 209.619 288 728
nssnwanesgulunig 5 210.172 290
U UReu
FEMINNFY  3.790 2 1.895 2536 .08l
5.4 MIINWIANURY nelungy 215207 288 747
U 218.997 290
JEMINNGY  4.895 2 2448 3291 .039*
5.5 AulUsala aelungu  214.225 288 744
U 219.120 290
*Joddaynnsadai 0.01 * Jed dyn1eadn 0.05

INAT19N 4.20 LAAINANITNAGBUAT F-test aLﬂiﬂgﬁﬂ’l’mLL“LJi‘Ui'J‘UVI'W\‘iLa‘EJ’]

v o W

(One-way Analysis of Variance : ANOVA) 1ag 571 WU31 Lanfenuegelted1Aynieaia

1Y

Tneiseiuddnfidanald (Pvalue) dndseiutiddayiidmaly (P-value<0.05) wanin
unan1uUIENouNs darussnmruaudivesinUydyalndlagsiuuansneiu i TuReveuy

AUNRIY
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YUIPFNUUTENBUNT IaglUTeuigusies meds (LSD)

v v a

= = = ] ! a ! wa
M13719N 4.21 Naﬂ']iL‘UiEJ‘UL‘V]EJ'UF"I'N&ILW]ﬂG]'Nﬂ']LQaEJT]EJQGU@Q ﬂmaN‘UfﬂsUaﬂu

nURYT muUNAIL

AauUAvainUy

YUIAFAU g3NvUUIA §INIVUNA
gl : .
Usznaunis nang gy
1.1 anudiumsdavidyd  gsnavwnién 339 332
§INAVUIANATY - -.007
g3navwInlvey - -
1.2 pudaunisdavintnd  gsisawinén 157 409"
NMBRUlAYARATITNA §3NVUIANAN - 251
gnavwInlvg - -
1.6 AUIAUNITATIVADY  §INRVUIALAN -.224 216
gy §3NVUIANAN - 440
gAMLY - -
1.9 ngrneiliieadosiu FINAUUIALAN 133 387
My uayiv@ndnd  ssfevwinnas - 254
§3NVUA LY - -
2.1.3 annsaldlusunsy §INIUUIAAN -111 -.340%
Application Tun1sfinsie §3VUIANAN - -229
doansszninayanale g3navuInivg - -
3.2 @1130AUNUY FINIUUINAN 1101 430"
AMwdenguldediedinng  g3favuInna1s - 330"
PEREXRIIRER - -
35 fenudmgluns gsiavuiaiEn -012 569"
YU LAz IIeeY §INAVUIANATY - 580
m3Ruduniwsinge §3nNVUA LY - -
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M1319N 4.21 Naﬂ']iL‘UiEJ‘UL‘V]EJ‘U?’TN&ILLG]ﬂW'NF’\I']LQaEﬁWFJQGUBQ ﬂmaN‘UﬁﬂJ@QUﬂ UYL UNFA

YUPFNUUTENBUNT IetUSeuiieusee ¢ae35 (LSD) (sip)

AuauUAvasindydegn

YWINENIY  §INIVUIA §INIVUIA §INIVUIA

Tnaad B ; .
Usenaunis Lan nang Tuigy
4.2 fenufifoafulszana  gshevuadn - 226 508"
nOVENeUNeUATNAIYELaE  9IRavUIANANS - - 282
anunsatldlglung g3navualug - - -
ol
5.5 Aulusala FINAVUIALEN - 213 -141
33NVUIANATY - - -355"
g3V LML - - -
#Jyddyn19adan 0.01
* JudAunnaadai 0.05

INA19199 4.21 vuIAanIuUIENeUNISYBIEReULUUABUnTY tudinia

= v

WITUATATOYTET UANAaTU Usenaume 9o 1.1 MNAUNTIRTUNY, T8 1.2 mnuiau

o

IS Y

ns3nvidnydn1giulauanasssum, 90 1.6 AuIiiunInsIvaeutad, U 1.9 nguuned

o

Wdeadun1svingdnasivdndgd, 10 2.1.3 awmrsalylusunsy Application Tunis
Ansiadeansseninayanala 1w Line, Facebook, E-mail, 78 3.2 @unsaaunuiniwdingule

p81991uNgy, 90 3.5 fAudsiviglunisdaviitgTuagstsnunisiulunividing,

1 6 o

18 4.2 Iaruiinediuuszarangrunewnasaznisvduazausair lldlunsujimaula

'
aaa

uazde 5.5 mulusla upnsnsiueegtidedAgnisadanszau 0.05 wag 0.01 WeolSsuifisy

v A LY 1

ANULANENNAUSIBAMETT (LSD) WUl 9o 1.1 Anusaumsdavida® nqudieggsiavuin

o
=

dWndinnuAaiuinningsiaswanal 4o 1.2 anuiiunsinindydnsduldyanasssun

o

nauegRgsnavadndemNAnWiuNINnIgsAvILIatag 9o 1.6 AmUSiuNInITIvEeY

v a 1 L% 1 a =

Uny@inguiegnsgsiavwinnansiianudaiiuuinnitgsisswinlvg 4o 1.9 nguuneiiieides

funisvidgyBuazdn@ndad nquiegugsnavuinaniiaufndiuainnitgsivvunivg

o 9 9

99 2.1.3 a1u13nlglusunsy Application lunisinsiedeansseninaumanale 1y Line,

. 1 % [l a < = a = 12 1 a 1
Facebook, E-mail ﬂEjiJﬁ]’JE]EJ'Nﬁq?ﬂ%‘UUW@ILﬁﬂllﬂ’)'?llﬂ@LMuu@fJﬂ’JWﬁqiﬂ‘ﬂ“UU’]@EL‘Miy

1 Y 1 a [

18 3.2 @10130aUNUIN1¥I8INgulaeg 191Uy NUFI0E19gIAVUIAANKATNANATIDE1

9 9
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g3favwInna1e danudaiiuainnit gsfevwinive 4o 3.5 TAnudeiviglunsdnrinUad

<

wagsnunIiuluniwmdingy naudieg1sgsisvuininuaznquiieg19gsiaruInnaied

anuAniuinndgsiavualvg e 4.2 fanudifefudssaiangrunewriaasndyduas

1w 1 a

anusahluldlumsuuRnuld ngusegisgsiavuadniianuaadiuinnnitgsnavuinlg

q 9

wazde 5.5 Aulusila Megngsiavuanadimiufadutosningsiavunaiveg

auuAguil 3 anuuszneunislulassaiianguanamnssuuanaieiy daudeenis

v A

AasanURvetinUnydgalniunneieiu

A157197 4.22 LERINANISNAGBUAT F-test AAT18RANULUSUTIUNILAYY (One-way Analysis
of Variance : ANOVA) lag 51y 581314 lassasnanguanavnssuiuaaaudfves

Y I

indnydgaln

— oo o , VAR
AuaudAvainUydealv SS df  MS F  P-value
wusUsIU
L1 mugiumsdnindyd  serdiengy 9.740 8 1217 1.104 360

melungu 310865 282 1.102

RREY 320.605 290
1.2 Au3AuNsIninUnyd FENINNGY 10.861 8 1358 1275  .257
miduldyanasisum melungu 300363 282 1.065

37U ARLWX234] )| 280

FEMINNGQY 7472 8 897 717 677

L3 Anugrumsdaindad - gglungu 352835 282 1.251
AnByani

Rl 360.007 290
1.4 a3AunsIninUnyd FENINNGY 7.760 8 970 764  .635
MeiAyana amelungu 357910 282 1.269

U 365.670 290
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A157197 4.22 LERINANITNAGOUAT F-test AAT18RANULUIUTIUNILAYY (One-way Analysis

of Variance : ANOVA) lag53u 5eving lassainnguanannnssuiuauauds

vosinUnyBealvd (se)

AuauUAvatintydealv s SS df MS F  P-value
) v wususau
1.5 ANU3AuUNIInIe F21MINNGY 5957 8 745 856  .555
s melungu 245452 282 870

Rty 251409 290
1.6 AUIAIUNIIATIVADY JENINNGY 5173 8 647 652 734
Uy melundt 570858 282 992

52 285.031 290
1.7 prwalag1aensi sswhengu 4749 8 594 636 747
it awlungu 263313 282 934

5 268.062 290
1.8 pnuannsalun1sdnns  seninangy 16.227 8 2028 2164 .030*
uagldnagnslunsdndula nelungs 264.268 282 937
Ao 9 280.495 290
1.9 nguaneifortesiums  szuiiengy 6.055 8 757 918  .502
vl Tuazdviniyd Aeglungy 232440 282 .824

Ry 238.495 290
1.10 avanenlald FENINNGY 10408 8 1301 1.671  .105
AnAnne Uyl elungy 219.579 282 779

Ry 229.986 290
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A15197 4.22 LARINANISNAABUAT F-test ALAS181iAULUSUTIUMAAYY (One-way

Analysis of Variance : ANOVA) lag 533 5enine lassasangugnanvinssumiy

AaauURveinUnydyalny (so)

AuENURAYDIUNUTyA T AR SS df  MS F  P-value
’ o wUsUsau
2.1.1 annsaldugunanl SEIeNaY 8309 8 1.039 1.410 .192
wsaslddinaunsuiines ,
1 aelungy  207.718 282 737

SRR 216.027 290
212 aunsolalusunsy FENINANGAY 9.661 8 1.208 1.740  .089
Microsoft office 61 1u nelunguy 195.727 282 694
Word, Excel, Power point 571 205388 290
2.1.3 annsalglusunsy FENINNGY 6.595 8 824 1121 349
Application lums melungu 207329 282 735
Ansiadansszninayanale
Wi Line, Facebook, E-mail o 213.924 290
2.2.1 Wsunsudnsagueng 9 semIengu 18606 8 2326 2484 .013*
19Uy Wu Express , melungu 263978 282 936
Microsoft Dynamics AX
Hudy 57 282584 290
2.2.2 gnsaasasutayd FENINNGY 6.297 8  .787 797  .606
vimshaguseneuns leeld  anelungu 278.493 282 988
Power BI, N3 5 284.790 290
2.3.1 Wsunsumatayd FENINNAY 4.503 8 563 677 712
agfiaouUIznauns nelungu 234.493 282 832
a5 o 238.997 290
2.3.2 inwensiseus FENINNGY 4.194 8 524 600  .778
walla8ansaumnalml o melundy 206527 282 874

SR 250722 290
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A157197 4.22 LEAINANITNAGOUAT F-test AATIRANULUTUTIUNILAYY (One-way Analysis

of Variance : ANOVA) lag533 5eving lassainnguanannnssuiuauauds

vosinUnyBealvd (se)

oo . LUEIAY
AuauURvaninUaydenln SS df MS F  P-value
wUsUTIU
FEMINNGY 6990 8 874 907  .511
3.2 @UNTOAUNUT |
. . nelungy 271553 282 963
Adengulaegetiungy
Rty 278.543 290
33 A4S0 TVULUUNAIU ﬁg‘ifi'j']ﬂﬂij:ll 8530 8 1066 1139 337
Mwdenguldegegnies melundas  264.054 282 936
<
HAZIINLT 3 272584 290
3.4 annsondendo FEMINNGY 7214 8 902 1.069  .385
AANETBA elungy 237.947 282 .844
Awdengwldegegnaed
v . 374 245162 290
ANIRUTTESA
3 5 Sademaluns JENINNGY 7.351 8 919 907 511
Uy TuarseUNIsRY melungy 285811 282 1.014
Wunwdengy £oty 293.162 290
, FEMINNGY 6452 8 806 .829  .577
4.1 fianudineaivuseaa :
5 . nelungy 274.256 282 973
Segnswazanusauntulaly
Uil ety 280.708 290
4.2 fiawiiftulsyana FEMINNGY 12831 8  1.604 1.586 .129
nYvINBU LA INAIvELAS elungy 285.175 282 1.011
anunsatluldluns
N > Rty 298.007 290
UfuRule
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A157197 4.22 LEAINANITNAGOUAT F-test AATIRANULUTUTIUNILAYY (One-way Analysis
of Variance : ANOVA) lag533 5eving lassainnguanannnssuiuauauds

vosinUnyBealvd (se)

- w4 . LUNAIAY
AuauUAvaintydealv SS df MS F  P-value
wususu
YNNG 9272 8 1159 1444 178

o

5.1 pudedndgain ,
amelungy 226357 282 .803

By 235.629 290

SYWIaNgY 2239 8 280 296 967

5.2 ﬂ')’]iJLﬁENﬁiiiJLLagﬂ’ﬂiJ '
melungu 266551 282 945

udase
U 268.790 290
5.3 AU ANNANNTA AN SENINNGY 12496 8 1562 2228 .026*
e laldmialvdnuaznis melung 197675 282 701
Fnewrurasgrulunis
Uﬁ B R)pb Y 210.172 290
FENINNGY 7444 8 931 1240 .275
5.4 NMIINWIANUGY elungy 211.552 282 750
U 218.997 290
FEMINNGY 9.691 8 1.211 1.631  .116
5.5 Aulusala aelungu  209.429 282 743
Rt 219.120 290
*Jyddaynnsadad 0.01
* Yoddeynneadd 0.05

INAT1N 4.22 LAAIHANISNAZBUAN F-test ILATILHAIULUTUTIUNILAYY

(One-way Analysis of Variance : ANOVA) Tagsa U0 ﬁLmﬂmNﬂuammuaammmqaam

Tnedszsutvddyiidunsld (P-value) sindsesuildduiisivunly (P-value<0.05) wanain
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lassasenguananvnssy IemnurenmsaaaudivesinUaiealvdlaemiuunnseiy dupeyeusy

AULAFIU

Y

o - a i ] = ' wa v a o
M1919N 4.23 Naﬂ']iL‘UiEJ‘UL‘V]EJ‘U?’TN&ILLG]ﬂW'NF’\I']LQaEﬁWFJQGUBQ ﬂmall'UmsUEN‘Uﬂ EUY LLUNFTU

anuuszneumshulasaienguanamnssy tnewSeuiiigusien aag7s (LSD)

auaudAvesin Taseadengy 0 2 3 4 5 6 7T 8 9

Joydealud  amsvinssy

1.8 ANAINITD 1.INWATHAY - -57 -83 -47 -68 -1.13 -26 -34 -56
lumsdanmisuay anaIvnIsy

ldnagnslunis 813

faaulafeaiu 2 durngulne - - =26 10 -11 -5 31 23 .01
Jeys U3loe
3.§35N3N153U - - - 37 15 =30 57 497 .28
4.8ue i < [ - .21 67 20 13 -09
AAMNTTY
5.08WSUNSNg - . X \ - .45 42 34 13
LALNDAS
6.N5NENT - - : 5 < - 87" 79" 57
7.U5079 < - 2 - 4 - - -08 -29
8. mAlulag z s = - - - - -2
9.9 9 - - - - - - - - -
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M1919N 4.23 Naﬂ']iL‘UiEJ‘UL‘V]EJ‘U?’TN&ILLG]ﬂW'NF’\I']LQaEﬁWFJQGUBQ ﬂmall‘UCﬂsU@Q

Y

Un

JATRRIEIRIRIY

anuuszneunshulassainguanamnssy nelSeuiisunes fae3s (LSD) (sie)

AuaudAvesin laswadwngy 1 2 3 4 5 6 7T 8 9
Ugydgalusl  gadmnsIy
Linwasiay - =720 -76° -32 -81" -84" -70° -34 -56
221 Wsunsy  @navmnssy
dusagusine g 81ms
nedg® Wy 23uAedlan - - -04 417 -08 12 .02 .38 .17
Express , U3loe
Microsoft 3gsfamsley - - - 447 -04 -08 .06 42 .21
[ly”am'cs M aui - - - - 49 -52 -38 -02 -24
Jusu
QAAIMNTTY
5. \ - i - - -04 10 47 25
pdmzUNINe
wazneas
6.M3NEINS 2O ) NVSAR - 14 50 .29
7.U3013 - - - - - - - .36 .15
8.malulad e 1 1
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o - a i ] = ' wa v Ao
M1919N 4.23 Naﬂ']iL‘UiEJ‘UL‘V]EJ‘U?’TN&ILLG]ﬂW'NF’\I']LQaEﬁWFJQGUBQ ﬂﬁuall‘UmsU@Q‘Uﬂ UURLLUN

puanUsEneumshllases vndareavingsd InewIeuliieusied 62878 (LSD) (sie)

AnauUAvesin laswadengy 1 2 3 4 5 6 7 8 9

Ugydgalud  gaamwnssy

9

* *

-41" 06 -53% -32 -65 -52° -45 -07

5.3 A3 LinuAsuAY
AVUAINITD @AEINTIY

AMULELALENIS 8195

A TNLAZ NS 2 dumaulan - - 48 -12 09 -23 -10 -04 .34

Snwesgiuly uilaa

MIUJURU  3gsfensdu - - - 597 -39 -71° -58° 517 -14
4.3u - 2 - - 21 -12 01 .08 .46
RIGRVIFFR
5. - - - - - -32 -19 -12 25
DAIMTUNSNE
LALNDASIY
6.M15W8NS - 3 > \ - - 13 20 57
7.U5015 - A / - - - - 07 *44
8. malulad - S - - = - - - 37
08T N &) - - - -

*Jyddaynnsadad 0.01

* Jod1Agn1eanan 0.05

31015197 4.23 1a59a519NgunavnIsuveE R uLuuaauay budinda

WILUASATDYTEN WANANSTUL Usenauniy U8 1.8 Anuauisatunisdnnisuazldnagnslunis

[ v o Y

dndulaifgadulad 4o 2.2.1 TWWsunsudniaguang 9 n1adad 1o Express , Microsoft

o

Dynamics AX tUusiu wag 4o 5.3 A11u3 Awaiunsa anuenlalaniadandnuaznisinm

N o [ [y

wnsgulunsuiRnuwanssiuegslidedAynisadnnsedu 0.05 WeaSsuiguainy
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WANAUTI8EMEIS (LSD) wul Yo 1.8 anuansalunisdnnisuatldnagnslunisindula

Y

WAeafudyd ngusedngsnanuasiazanainssuomsinnuaaiudosniinguiiedis
gsnadumaUlnauilna NauAIBENTIAANITRY, NANAIBENTINIAUAIGNAIMNTTN Uazngy
fegegsnaninens nquilegvgsnanIsRulianuAaiuunninnguaiegegsiausnIswas

nauAleg1agsnamalulad uaznaudieg19gsnansneIns dAuAniuuINNINgUsiIeEng

g3iau3NIsua naudiegegsnawmalulad e 2.2.1 WWsunsudnsagusng q el
Express Microsoft Dynamics AX 1Uusiu nquéneg19gsianunsiasgnaingsuems day

Aniutoandn nquiiegsgsivdudigulaauilag, nqueaeg1993nanIslY, nquieg193Aa

a Aa ¥

pdmsININdwazAeai1e LanguAieEg19gINIUINIT Nuftegsgsiadurgulaauslaall
AUAAALINNAIINGUIeE19gs AR UMERAIMNTSULAE NENMBE 953N mAluladuazngy

fegegsianIsiudanuAniiuninniingudiegegsnaduianaivnssuuasde 5.3 anud

a wva J

ANNanse AN laldanIdvinukarnisshwininsgulunsufunag nqusiegegina

a 1%

INUATHATENEINNTINDMISHATUAALTUTBENIINqUAI9819g3AEUAgUlnAUSLAA, NaY

q

A198195INFUAIAIMNTTY, NHUAIBY1NTINIVTNIT Uaznqualegegsnamalulad nay

3 3

a a 1%

Medugsnaduigulaauslaadianudniuiiniinguiied19gsian1stiu nqueieg19gsia
nIRulAuAATLY B8N 1NGUAI0E1935A A UAIENENNTIN, NGUAIRENTINANSNEINT, NGY
fo819g3NauINIg uagnquiiegegsiawmelulad uwaznquélegiegsiauinisiinufniiu

WINNINGUAIDE19TINTBY )
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M13197 4.24 Lansr1 KMO and Bartlett’s Test AauandfvastinUaydyalviiidinasans

frsanfAndensulindydludmiansyunsasoyse

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .846
Bartlett’s Test of Approx. Chi-Square 2.619E3
Sphericity df 465

Sig. .000

910M131991 4.24 Kaiser-Meyer-Olkin 4a@naA1 MU 0.846 dafid1uanndn 0.50
annsaaguliinuautRvesintydgalmifiinadonisfiansandadeniuindydludmia
nszuasATeysen tu daumunzay uagsamsniluimseesdussnoutdsdisald
(Exploratory Factor Analysis : EFA)

A1 Significant Wiy 0.000 Fstfaends 0.5 aguih Faudsanauiifsngg i 31 Fauus

Hauduiusiu Tnganansatliinsziesnuszneuliedsials Explomtory Factor Analysis : EFA)

85



98

M13197 4.25 wansA1 Total Variance Explained vesiinlsauaudivesindaydgalvg

WITUATATOYTE

Aa ' a v A v o o YY)
‘VlllNamaﬂqiwgﬂqsmqﬂﬂLa@ﬂi‘UUﬂ‘UQJJGUIUQQW'Jﬂ

Initial Eigenvalues?®

Extraction Sums of Squared Loadings

Rotation Sums of Squared

Loadings
% of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %
1 6.403 22.554 22.554 6.738 21.734 21.734 3.314 10.691 10.691
2 2.756 9.709 32.263 3.260 10.517 32.251 2.906 9.375 20.066
3 1.432 5.045 37.308 1.428 4.607 36.858 2.881 9.293 29.359
4 1.341 4.722 42.029 1.507 4.862 41.720 2.397 7.732 37.091
5 1.198 4.221 46.250 1.224 3.950 45.670 1.790 5.775 42.866
6 1.062 3.741 49.991 1.087 3.507 49.177 1.437 4.637 47.503
7 1.042 3.669 53.660 1.068 3.445 52.622 1.329 4.286 51.789
8 .993 3.498 57.158 1.020 3.290 55.912 1.278 4.123 55.912
9 .894 3.148 60.306
10 879 3.096 63.402
11 .806 2.838 66.240
12 .758 2671 68.911
13 124 2.549 71.460
14 .699 2.463 73.923
15 .641 2.258 76.181

86



L8

M13197 4.25 wansA1 Total Variance Explained vesiiwlsauaudivasindaydgalvg

WITUATATOYSEN (D)

Aa i a v A v U o YY)
WNN@W@ﬂ'ﬁWQW?ﬂJWﬂ@La@ﬂiUUﬂUﬁyflﬂu%\‘iﬁ'ﬂﬂ

Extraction Sums of Squared

Initial Eigenvalues?®

Rotation Sums of Squared

Loadings Loadings
% of Cumulative % of  Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %
16 629 2.216 78.397
17 597 2.103 80.500
18 551 1.941 82.441
19 516 1.817 84.258
20 504 1.776 86.033
21 469 1.653 87.686
22 451 1.588 89.274
23 436 1.536 90.810
24 410 1.444 92.254
25 .385 1.355 93.610
26 365 1.286 94.896
27 334 1.178 96.074
28 314 1.105 97.179
29 290 1.020 98.199
30 284 1.000 99.199
31 227 .801 100.000
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21NAN997 4.25 uanden Total Variance Explained %qmuﬁaawlé”jﬂmﬂﬁwmu
muUsuauTRveIlyd Heun 31 Fauus defiansen Teunu (Eigenvalues) @1u150anns
wUs1d §1u7u 8 pedUsEnoU Fiil aedUszneudl 1 fAranuudsusiudesay 22.554
perUsznaUudl 2 Saemuulsusiudosas 9.709 asdUsznoud 3 Saemuulsusiudosay 5.045
asrUsyneudl 4 fArAnnuudsusiu 4.722 % ssrdsznauil 5 Saanunlsusiudesas 4.221
parUsEnaud 6 fAaunlsuTiusesas 3.741 serdsznaudl 7 SAauwdsusiudesay

32.669 karasrUsenauyl 8 AAAuLkUsUTIUSDeAY 3.498
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M13199 4.26 A miinesAusznevvesiulsAaandivesinUad mevdminmmyuuwuy

3127N (Orthogonal Rotation) fe3awaswung (Varimax Method)

Rescaled Component

1 2 3 4 5 6 7 8

3.3 @NU130ATIIVUUNAIY 761
Awdanguliegregnisdnay

TIN5

3.2 ansaaunnnwdinguls 757
981991UY

3.5 finnnandeanaylunisdar 684
Unyfuaysieaunisiuduy

AYIDINGY

3.1 anunsadlsdulanny 644
Awdengulaegrensuiaugnias

3.4 ansnsaLdeudennuving 616

Toanunwsanguliegignsies

MuIngusvasa

5.4 11351¥1ANUAY 710
5.2 Anufisssssunazanudu 698
ey

5.1 Mudedndaain 664
5.3 AU3 ANANNSD AaLela 628

Tdn93nnTnuasnssneunsg
Tunsugunnu

5.6 AnulUsala 553
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M19199 4.26 A ntinesduseneurasiwlsAnauTRvesinUnd nevdeinnisvmyu

wuuyuR1n (Orthogonal Rotation) Me35wisuwsing (Varimax Method) (si9)

Rescaled Component

1 2 3 4 5 6 7 8

1.5 A3U3AUNTIAVINIUNITIRY 673
1.8 Anwanunsalunisianisuayly 663

nagnslunsaedulaieiudad

¥ [y o

1.9 nmuneieateiunisi 584

LY a a IS v IS
Uy Tuag I INUY

1.4 AU3AUNTIAVIN TN 1SR 582

UAAa

1.10 Ao lalddvntnni U 518

2.3.2 inwegnsseuiinalulad 650

ansaunalng o

IS ]

2.3.1 TUswnsumaiaaanig 633

o

(%
=

anIUUITNEUNTAT 19T

2.1.3 gnansalglusinsa .604
Application lun1s@nsededns

JEinayAnale 1Y Line,

Facebook, E-mail

2.1.2 aansalglusinsy Microsoft 536
office 1@ 11 Word, Excel, Power

point
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M19199 4.26 A mtinesdusenaurasiiwlsAaRrenindnyd anendiainnsyu

wuuyuR1n (Orthogonal Rotation) Me3Swiswing (Varimax Method) (si9)

Rescaled Component

1 2 3 4 5 6 7 8

2.2.1 Wannsudngagusng q g 666
UgyT 1w Express , Microsoft

Dynamics AX Wuduy

2.2.2 @unsnasnssuydiuimsia 568

AUsEnauns lagld Power B,

AN

1.3 A33AUN5IAVIN Uy 789
AnByanii

1.1 A33AuN1sIninUnyd 843

1.2 AU3AuNsInIn Uy in1e 728
Rulsumnaasssum

NNENTNA 4.26 WU BIAUSENOUTN 1, 2 Uaw3 T WUUTAER TN 5 FUs uae

23AUTENOUN 6, 7 way 8 U nufwUstosngn 1uIu 1 fauds

1%
Y I

Mallf3dgleinesAusenaunl 6, 7 uaz 8 117520101 29AUTENOULAYY F9a1u150en

v

a9rUsznaulng 6 aerUsenau 9l

(%
1 o Y

asAUsznaud 1 laud dor1a1u 3.1 - 3.5 531 5 Aaus Taniminesddsenavey
5¥NIN 0.616 - 0.761 138NTBOIAUTZNDULIT “AINAINITONNATUNILIBING Y
3 o v AN o o IS go/ o/
29AUTZNBUN 2 laun ToA1aY 5.1 - 5.4 wag5.6 571 5 Ay dAdnidn
23AUTENOURYTENING 0.553 - 0.710 138nNTeaeAYTENBULI “A558UTTUMNTINIAIN”
aeAUsznaun 3 loun Tarau 1.4, 1.5, 1.8, 1.9, war1.10 571 5 fauus dandwmidn
23AUs¥NBUBYTENIN 0.518 - 0.673 FunTeesAUsznauilin “Anwanansalunisidniug
v A,
Medayd
s o 14 1Y o Y ISP
29aUsenaud 4 laun Yamiay 2.1.2, 2.1.3, 2.3.1 kav2.3.2 594 5 @7uUs a0

WmtinesAusznausgsendng 0.536 - 0.650 SenFeesAusenauilin “aruansalunisly

wialulaglunsUayd”
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29AUsENaUN 5 Lawn 98A101Y 2.2.1 hay 2.2.2 574 2 fawUs da1uunidn

e

03AUTENBUBYTENING 0.568 Way 0.666 13unTeesdusznouilin “Anuannsaldlusunsy
meluesdng (ERP) uagiAdasiiodnvinsenu’

asiusznaufl 6,7 uae 8 liun Terou 13, 1.1 uawl2 audndfy 1 3 dauwsiiantnnidn
pefUszNBUBLSEIINe 0.728 - 0.843 BunToasdusznavilin “aruannsalunisufoRam

Y
¥ LY = v = d”
Ul BkasUying

o a ¢ v o ¢ I3 & % Aa
M990 4.27 LLﬁﬂ\‘iﬂ'ﬁ'ﬂLﬂiqzﬁaMaNWUﬁWVJ@m%@ﬂ@\?ﬂﬂﬁ%ﬂ@‘U‘Wﬂ 6 93AUTENOU NUNANTT

v v

fsandnFenFulindndludwianssunsasossen

D = = =
3 R T = =
z © —2 C & =
‘@ = l’f:‘f = c @ —
. (5 v v g oz
D < « &« 1}33 13 & D
p e &~ = c 2 &
S < = = S & & &
= Y i Gg i~ e P e
X = ) - 2 5 e e S
; S C @ < @ <.
I3 o = (74 a c go—_) o ;; &E:D 39 [ewt Dp
29AUsTNaUN < v S 2R = & = %
é IS — — & = — G
G C & c o~ & =
l(f_“ [ o e C /e e
5e) — = =% o [ >
=3 e 2 s < ow 5 =
- v pa <— © = 3D
@ @ G @ 2 e T
pur 4 . = =% | S %
= AN P el (G @ (o
& e (@ @« o> (S
@« = « - &«
\F’ © - al NS
1. AIUEIUISANIIATY 1 -050 475" 170" 308" 3017
ANWIDING Y
2. A55YIUTTUNIIVITN & 232" 303" 224" 2217
3. ANMUAILITAIUNNT LY 1 293" 442" 445"
wialulaglunsveyd
4. ANMUAILTAIUNT LY 1 396" 3517
wialulaglunsveyd
5. ANUANNNSO LG USWATY 1 362"
AeluasAns (ERP) wag
LWAIDILDINYINTIB9UY
6. AUANNITOLUNNS 1
R udnyduas Uyl
A
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AINAS19N 4.27 HANISNAFBUAINUAINUFUNUSTENINHUT9AUTENDU

6 1 [

ANMUAUNUS Ul asolilaeldisn1sIAs1e AduUsEANSLUULESFU( Product-Moment

o w a

Correlation Coefficient) wuinfinuduiusfueteiitedfy n19adifl 0.01 uaz 0.05 Iy
ﬁﬁﬁé’uﬂssﬁwéa&gszwdﬁa -0.050 9 0.475 @sl3iiAiu 0.80 (r<0.80) (Best,1977) @ansathsi
uwsdaszaniinsginisannoeldmman (Multiple Regression Analysis) Litelilunisnaaey
auudgule

2. nedauANIAgIUAMLNTIULUIAR FasnnauTRvasindydgalvaiussfunisiansan

UadeTunisAnidaniutinUsyd

v A

AidenaaeudnsnavesnuanUivesinUnisgaiuudazau Ndananeseiunis

AsandadslunisAmdensuindyt Teeldnsimsziauannssiiiong1nsalnisiasan

[

AndensutinUdludminnssunselaysen Felivaaouauumgy Iasi

Y

AUUAFIUN 4 AUINYEIBANTYT Anasianisiiansandndeniutineyd

al }2 Y

auuAzIun 5 Muinwenenwmalulagansauwme duasneni1snansun

X =4 U U v a
AALABNIUUNULYY

AUNAFIUN 6 AMUTINYENINBIBINgE nadan1siatsandnaansulnUeyd

' '
= 1% L% I a A 1

AUURAFIUN 7 Auinwen1engraneNneItediuiyd Inadan1snansan

o A U U v a
ARLARATUUNUEYY

AUUAFIUN 8 AUITIBIUTIUINITN HrarianIsHAIsAnEanSutnUayd

'
P [ v

duuRgIuil 9 MuvinwrnIeATuszUUBanuTelind dnadan1sRa1TMn

AntaanIutnUay
v IS

AUNAFIUN 10 AIUNNEENAIUATTAUNANIUYY THasdan15HaNTN

AntaanIutnUay

AuNFAgIUN 11 auiinwensansaunasu o luaniuusenaunis Inadenis

NIFUNAALEDNSUUNUT

o
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n1INAgaudNSwavasRuAMaNTUARS 9 Ninan1sHaTanAndanTutindydly

JendensrunsATaysen 1aglduanuanisiAssiaun1TnnnaeldeanAnae3s Stepwise

Y

a a ¢ wa v ad i Y} a o o A
M1919N 4.28 ﬂqﬁ'ﬂLﬂiqgﬂﬂmaﬂJ‘U@maﬂ‘Uﬂ i‘g%%aﬂmam@ﬁ%@Uﬂ’ﬁw%jimq‘ﬂ‘ﬂ"ﬂEJIUﬂ']iﬂ@Laaﬂ

L R T |

Sutinttluiminnszunsesaysen

Standardize

Unstandardize q Collinearity
d Coefficients Statistics
Variable Coefficients t Sig.
Std. Toleranc
B Beta VIF
Error e
AAafi(Constant)  1.388  .400 3.467 001
1. ANUFAUTD 121 .060 S195 2.010 .045* .885 1.130
NRANUNITING
2. TTYIUTTUNN 273 .071 222 3.832 .000** 874 1.145
1IN
4. AuaNnsaly 4 .074 .140 2.334  .020* 814 1.228
mshnalulagiu
nsUaYT
6. AMUAILITOLUY .145 .060 147 2.423 016* .795 1.257
nsUfURauau

v A v A =
UnuasUgyin1e

R =.405 Rsquare =.164 Adjusted R square = .153
F =14.053 Sig = .000 Durbin Watson = 2.066
**sig=0.01 *sig=0.05

'
=

INFNTNT 4.28 LBIATIERAIUTUAALAIU AI8N1TIATISREUNITANNDELT
WyA MeTS Step wise Falasinduusliiiauduiusdiuiu 2 duus feasrusenaunl 3
wag 5 diuwdnlsnianuduiusnudn eeAUsenauil 1 ANNAINITONRIUAIITINGY

2IAUTENDUN 2 A5581UTTUNITITN 89AUSENaUT 4 Aanuaursalunisiamalulaglunng

A v a 1

v A (3 a wa 1% v a a aa
Uy LAY DIAUTETNBUN 6 ﬂ'J’lll?ﬂll'l§QIUﬂ']’§1J§]UG]\‘1’1u®'mU§U“ULLa$ UUNTY UBNINANBDNTT

o

v Al Y

nsandndensulindndludminnssuasasoysen sgnsdideddgynisadansedu 0.05

o
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a3Unan1sANe afiusnena uasdatauaunue
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a v o
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nan193AszidayanenuanaulRvesintydualu

v 9

Naﬂﬁi’JLﬂi’]u‘ViWU’J’]NWBULLUUﬁ@Uﬂ’]@Jﬁ’JUi%ﬁUI%ﬂ’J’]@Jﬁ’] AIUATIVIUTT U

>

Adnanniige sesasnduiinugmanaluladasauma Ussnouse muﬁﬂmmqé’m

[

syuudlannsednd suminuensiuasaumANIUYY warAuTnYEnIsEsauIMADY 9

v

T94A9 AUTINBENIAIVTNTYY F09a9191U AungraeNieIteaiulnd waveu
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INYENNAILDINGEY AUAIIU

Han1sAATITRAMALAUNgNUAELURvastn Uy e alnd

[

ANUEIAYNUAMALUR

v

szaunisiansandadvlunisaadensuindydlegl

(% (%
v @ @ [ @

veedndyane 5 A1y wudi gaeunuvasuniulviniudidgne 5 A Ae 1.Auinye

D
e

¥

NNFUITITNTYT 2. A1uninuwen1unaluladansauna 3.01uNn¥eN19n1e183ne

v A

4. smungusneine tesiudyd 5.auasserussainan lnesiteglusyivinn (X=4.27)

o

a

NANIINAFDUANNNFIU

L]
HAN1IVAFBUANLAZIUN 1 dnuMz0danIuUTENoUN1509ANITTSAINUANNATY

43

=

fianusiesnisauautivesinUyealvnduansdiefiunudy ﬁmeﬁﬁqﬁuaﬂﬂqﬁﬁaﬁqé’mwaﬁa

@9

o w [y v o v

Tneflseduilodfaidanald (P-value) drninseaudadrdaiiniuuals (P-value<0.05)

o

LAR9I1 SNUUEYRIENIUUIENOUNITOIANITTIND ﬁmmé’aamﬁ@mauﬂ’ﬁmaaﬁfﬂﬁ’ﬁg%qﬂi‘w:u'

1AETIURANAIINY HUARERUSUANNATIN SNYMLYDIENIUYTZNBUNITOIANITEINY T

IS 14

ABIMIATUTINBEN AWV NTYY, AUN¥ENNN19I8INgY, AunguuneiiieItasiu

o w

TyTazaUaTIuUTIAUNTITIN ag1sililudAysana (P-value<0.05)

NANIINAARUANNAFILT 2 datudsEnaunIRdvuIALAnNe1RY Saudesnis

] [y

AuaudRvasinUnydgalriunnsnedu nudn duandreaiuegnelivedAynieada loedseau

CY o o./ ) u./

Jade é’qmmi@ (P-value) #1n31seautlednd ﬁmuml”i (P-value<0.05) Wa@n431

1
1 (% v A

YUIAADIUUTTNBUAIS ﬁmmé’faammmauﬁamaaﬁﬂﬁm%qﬂimimiwmemqﬂu UuAo

C )

8OUSUANNAFINVUINADIUUTZNOUNTT LATIFBINT MUNBeN1InIvTInNdayT, Muiinuy

o

[ ;% v

199 UTEUUBaNNTelnd, Aurinwsn1an1wsingy, aunguuieiiieatesiudyd

o w a

¥ a IS 1 a o a
LAZATUITTYIUITIUIYITN DY WUULFIALYNINEDR (P-value<0.05)

HANIINA@UANNAZINN 3 WUl @a1uUsenaunisiulaseasianguanavnssy
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PIUATTN, ATUNNWZNAUANTAUNANNUYT LazAIUITIIIVTTUITITN peelitlud Ay

y9@0# (P-value<0.05)

A1519% 5.1 asUauungiui 4-10

dUNAFIU NANSNAFAU

v A

FUNAFIUN 4 Auinwen G Inded duasenis goUSUANNATIY

NATuAndenI Ut Uy

AUNAFIUN 5 Auinwensnumalulagdasaume goUTUANLRFIU
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a A 1 v
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AUNAFIUN 8 AUITIHIUTINIVIAN AnadanIs gouTUANLIRFIU

WIIaNARLAINTUTNURYY
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