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Independent Study Title Factors Influencing Building Customers’ Loyalty in Industrial

Market: A Case Study of Kijrungroj Supply Co., Ltd.

Name - Surname Mr. Preecha Sanmuangsawangsri
Major Subject General Management
Independent Study Advisor Associate Professor Daranee Pimchangthong, D.B.A.
Academic Year 2017
ABSTRACT

This independent study investigated personal, industrial and business strategy factors
influencing building customers’ loyalty in industrial market: a case study of Kijrongroj Supply Co.,
Ltd.

The research instrument ‘employed questionnaire collected from 138 samples. The data
was analyzed by descriptive statistic including frequency, percentage, mean and standard deviation.
Inferential statistics included Independent Samples t-test, One-way Analysis of variance (ANOVA),
and Multiple Linear Regression at 0.05 level of significance.

The findings showed that most of the respondents were males aged 26-30 years, working
as department purchasers, and holding bachelor degree with monthly income of 15,000-25,000 baht.
Business advertisement ‘strategy, customer relationship management and building customers’
loyalty had high significance. level. The hypothesis test found that different age, educational level,
status and income affected the building customers’ loyalty. Industrial factors on history, nationality
and type of factory related to the building customers’ loyalty in trust and reliability aspects.
Business strategy factors on customer  telationship management influenced the customers’

satisfaction, trust, reliability, emotional relation, choice reduction and habit, and all aspects.

Keywords: business strategy, customer relationship management, loyalty
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