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ABSTRACT

This research aimed to analyze the suggestions for the professional performance
of the specialized committee to assess performance and ethics and professional morality
in the development of quality of professional performance of the support personnel of
Rajamangala University of Technology Thanyaburi. The method classified by professional
performance, consisting of the central performance manual, analytical work, research
results, and other types of work. Sources of data used in the research were the expert
result form, and the suggestions form for evaluate the professional performance, and
ethics, and professional morality of the support personnel of Rajamangala University of
Technology Thanyaburi. The support personnel applied for a professional position and
completed from 1 January 2014 - 30 April 2020, totaling 40 persons, three items in each
person, totaling 120 documents. The instrument for data collection was an assessment
summary form for professional performance, and ethics, and professional morality of the
support personnel. The statistics for data analysis were composed of frequency and
percentage.

The results indicated the four dimensions. First, the central operation manual
revealed the advantages, including work that was beneficial to the development or
improvement of work, work systems, or standards of practice as a reference or an
implementation to work. The content arrangement of each chapter was explicit and well-
organized without confusion. The topics, pattern, and layout showed association by
correctness and completion according to academic principles, by citing the correct
documents in both the content and bibliography. The finding also showed the
developments and improvements, including the reviews or proofreading, and incorrect
document references. The content and bibliography should be consistent and conform to
international reference principles. The age of the document should not exceed ten years.

The composition of content was not in order, confused, not covered by title, lack of



connection to the topic. Second, the analytical work showed advantages, including
beneficial works to the development or improvement of work system or standard of work,
as a reference. Writing suggestions were appropriate with comments from work experience.
The finding also showed the developments and improvements, including the reviews or
proofreading, incomplete data analysis for objectives. The statistics led to an inappropriate
presentation of results that should be sorted according to purposes. The presentation
format was not engaging with error translation, which should be concise and easy to read.
The use of words or phrases was not consistent. Third, the research results found the
advantages, including beneficial works to the development or improvement of work
system or standard of work, as a reference. Writing suggestions were appropriate with
comments from work experience. Data analysis was accurate and complete by the
objective. The content arrangement of each chapter was explicit and well- organized
without confusion. The topics, pattern, and layout showed association by correctness and
completion according to academic principles. The finding also showed the developments
and improvements, including the reviews or proofreading, incomplete data analysis for
objectives, and invalid document reference. The reference of the content and bibliography
should be consistent based on international reference principles. The age of the
documents should not be more than ten years. Data analysis was not complete according
to the objectives. The statistics led to an inappropriate presentation of results. The
instrument lacked quality validity checking. Finally, Other forms of performances showed
the advantages, including beneficial works to the development or improvement of work
system or standard of work, as a reference. This point contributed the new knowledge or
new techniques for the professional community. The result indicated the developments
and improvements, including the format / layout, which was incorrect and incomplete by

principle, invalid document reference, which should be reviewed or proofread.

Keywords: professional performance, professional morality, specialized committee
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